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TekcT AOOKyMeHTa

3 nekabpsa 2014 roga N 108-0O3

3AKOH
CBEP[JIOBCKOW OBJIACTHU

O COUMAIIbHOM OBCIYXXUBAHUU TPAXKOAH
B CBEPAJIOBCKOMN OBNACTU

MpuHaT

3akoHogaTenbHbiM CobpaHuem
CeepanoBckor obnactu

2 pekabps 2014 ropa

Maea 1. OBLWWUE NMOJOXXEHUA
Cratb4a 1. NpegMeT perynvpoBaHus HacTosiLero 3akoHa

HacTtosawum 3akoHOM perynupyloTcsl OTHOLLEHMS, BO3HMKaKLWMe B cdepe couunanbHoro obcnyxmBaHus
rpaxaaH B CBepanoBckon obnacTu.

CraTbs 2. OCHOBHbIE MOHATUSA, NPUMEHSEMbIE B HACToALWEM 3aKkoHe

B HacTosieM 3akoHe NPUMEHSIOTCS CneayroLne OCHOBHbLIE MOHATUS:

1) coumanbHoe ob6cnyxunBaHue rpaxgaH (ganee - coumanbHoe obcnyXxmBaHue) - AeATeNbHOCTb Mo
NpefoCcTaBneHnIo coLmarbHbIX YCNyr rpaxaaHam;

2) coumanbHasi ycnyra - OelcTBue wnu Oenctsmsi B cdepe coumanbHOro oGCnyXMBaHUS MO OKasaHWo
MOCTOSIHHOW, NepMoaNYECKOiA, PAa30BON NMOMOLLM, B TOM YMCIE CPOYHON NOMOLLM, FpaxaaHUHy B Lensx ynydleHus
YCIOBUI €r0 XU3HeOeAaTENbHOCTU U (MNK) paclUMpeHUs ero BO3MOXHOCTEN caMoCcTosTeNbHO obecnevnBaTb CBOM
OCHOBHbI€E >XW3HEHHbIe NOTPEeBHOCTY;

3) nonyyatenb couunanbHbIX YCNYr - TpaXdaHWH, KOTOPbIA MPU3HAH HyXJawwWwmMmcs B CoumManbHOM
obcnyxnBaHMN 1 KOTOPOMY NPESOCTaBMSATCS counanbHas ycrnyra unm coumarnbHble YyCnyru;

4) nocTaBLUMK couManbHbIX YCRYr - OpUaANYeckoe NULO He3aBUCMMO OT ero OopraHM3auMOHHO-NPaBOBOK
dopMbl 1 (M) MHOUBUAYANbHLIN NPeanpPUHMMAaTENb, OCYLLECTBIIAIOWMNE CoLMarnbHOe O0CNyXMBaHME.

Cratba 3. NpuHUMNbLI coumanbHOro o6CnyxnBaHus

1. CoumnansHoe O6CJ'Iy)KMBaHI/Ie B COOTBETCTBUU C (bep,epaanblM 3aKOHOM OCHOBLIBAeTCsl Ha cobnogeHnm
npae 4ernoBeka U yBaXeHnUn OOCTONHCTBA JNTIMYHOCTU, HOCUT FyMaHHbIVI Xapaktep n He aonyckaeT YHWXeHUA 4ecTu
N JOCTOMHCTBA 4YeroBekKa.

2. CoumanbHoe 06CJ'Iy)KMBaHI/Ie B COOTBETCTBUU C cbep,epaanblM 3aKOHOM OCYLLECTBNAETCA TaKke Ha



cneayroLwmnx NnpuHUMnax:

1) paBHbIA, CBOOOAHLIN OOCTYN rpaxdaH K couuanbHOMY OOCNY>XMBaHWIO BHE 3aBUCMMOCTM OT MX MNona,
pacbl, BO3pacTa, HaUMOHaNbHOCTK, 4A3blka, MPOUCXOXOEHUsI, MeCTa XWUTENbCTBA, OTHOLWIEHUS K PEenuUrniu,
ybexaeHnn n npuHagneXxHocTh K obLLeCTBEHHbIM 06 beaNHEHMAM,;

2) aapecHOCTb NpeaocTaBnNeHns coumnanbHbIX YCNYr;

3) npubnNMKeHHOCTb MOCTABLUMKOB CoUManbHbIX YCNYr K MECTY XUTenbCTBa nonyyYaTenen coumanbHbIX
yCrnyr, 4OCTaTOYHOCTb KONMUYECTBA MOCTaBLUMKOB COLManbHbIX yCnyr ang obecneyeHuns notpebHoOCTeN rpaxaaH B
coumanbHOM  OBCNyXvMBaHWW, [OCTATOMHOCTb  (PUHAHCOBBLIX, MaTepuanbHO-TEXHUYECKMX, KaApOBbIX U
WMH(POPMALIMOHHBIX PECYPCOB Y MOCTaBLUMKOB COLMAribHbIX YCIYT;

4) coxpaHeHue npedbiBaHUs rpaXKgaHWHa B NPUBLIYHOM OnaronpusaTHOM cpeae;

5) 0o6poOBONLHOCTS;

6) KOHNOEHUNANbHOCTb.

Cratbs 4. Cuctema coumanbHoro obcnyxmnsaHus B CBepanoBckon obnactu

Cuctema coumanbHoro obcnyxmeaHusa B CBepanosckon obnacTtu BknoyaeT B cebs:

1) obnacTHOM UCNOMHUTENbBHBIN OpraH rocygapcTeeHHon Bnactn CeBepAnoBckon obnacTtu, ynoTHOMOYEHHbIN
Ha OCyLLeCTBNEHNE NpegyCMOTPEHHBIX HAacTOALMM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHOro obcnyxmBaHus
(oanee - ynonHOMOYEHHbIV MCMONMHUTENBHBIN OpraH rocygapcTBeHHoun Brnactu Ceepanosckon obnactu B cdepe
coumanbHOro obcnyxmBaHus);

2) TeppuTOpmManbHble NCNOMHUTENbHbIE OpraHbl rocyaapcTBeHHoW Bnactu CeepanoBckon obnactu B cdepe
coumanbHOro obcnyXmBaHus;

3) opraHmsaumm coumanbHOro obcnyxmnsaHus, Haxogswmecs B BeaeHun CeepanoBckon obnactu (panee -
opraHum3aumm coumaneHoro obcnyxmsaHmsa CeepanoBckon obnactu);

4) HerocyoapCTBeHHble (KOMMepYyeckne M HEeKOMMEpPYEecKMe) opraHv3aumu coumarnbHOro o6CnyKnBaHus,
OCYLLEeCTBMAIOLWNE CBOK AeATeNnbHOCTb Ha TeppuTtopum Ceepanosckon obractv, B TOM 4uChe coumarnbHO
OPUEHTUPOBAHHbIE HEKOMMEpYeckue opraHusauun, npegocTaBnsiolWmMe couuanbHble YCyrn Ha Tepputopun
Ceepanosckon obnactu;

5) nHAmMBMAyanbHbIX NpeanpuHUMaTenen, OCyLLeCTBSWUX coumansHoe obcnyxusaHue Ha TeppuTopun
Ceepanosckon obnacTu.

nasa 2. MNOJJIHOMO4YUA OPTAHOB roCynAPCTBEHHOW BITIACTU
CBEPAJTIOBCKOWU OBJTIACTU B COEPE COLMAJIbHOIO OBCIY>KUBAHUA

CraTtba 5. lNonHOMO4YMA BBICLUMX OPraHOB rocydapcTBeHHon Bnactu CeepanoBckon obnactm B cdepe
coumansHoro obcnyxmBaHus

1. 3akoHogaTenbHoe CobpaHune CeepaioBckom obnacTu:

1) npuHumaeT 3akoHbl CBepanoBckon obrnacTu, perynupylowme OTHOWeHUs B cdepe coumarnbHOro
obcnyxumBaHus;

2) ocyLllecTBnsieT KOHTPONb 3a COoOMwaeHneM U  UCMNOoNHeHMeM 3akoHOB CBepasioBckon obractw,
perynupyroLmnx oTHOLLEHUS B cdhepe coLmarnbHOro 06CNyXMBaHWS;

3) ocyuwecTBnseT ppyrue nornHoMmouuss B cdepe coumanbHOro o6CnyxuBaHWsi B COOTBETCTBUM C
denepanbHbIMU 3aKkoHaMu U 3akoHaMu CBepaoBCckon obnacTu.

2. l'ybepHaTop CeepanoBckon obnacTu:

1) opraHu3yeT wucnonHeHne 3akoHOB CBepanoBCKOM o6nacTu, perynupyloLwimMx OTHOWeHMs B cdepe
coumansHoro obcnyxmBaHus;

2) onpegpensetr B bBrogkeTHoM nocnaHum npuopuTeTel UHAHCUPOBAHUS MeponpusaTUn B cdepe
coumansHoro obcnyxmBaHus;

3) obecneumBaeT 3aWuUTy Npae 1 cBobO YernoBeka v rpaxxaaHuHa B cpepe coumanbHoro obCnyxnBaHus;

4) ocywlecTBnsieT Apyrne mnonHomoums B cdepe coumanbHOro o0O6CNyXMBaHWsi B COOTBETCTBUMM C
denepanbHbIMU 3aKOHaMK, WHbBIMU HOPMAaTWMBHBIMK MpPaBoOBbIMKW akTamu Poccunckon ®degepauumn M 3akoHaMu
Ceepanosckon obnacTu.

3. MpaButenbctBo CBEPANOBCKON 06NaCTu:

1) obecneuymBaeT ucnonHeHne 3akoHOB CBepasioBCKOM 00MacTu, perynvpylowmx OTHOLIEHMS B cdepe
coumanbHOro obcnyxmnBaHus;

2) onpegensieT YNONMHOMOYEHHbIN WCMNOMHUTENbBHbIA OpraH rocygapcTBeHHon Bractu CBepanoBCKon
obnactn B chepe coumanbHOro 06CnyxmBaHus;

3) yTBEpxKaAaeT NopaaoK NPU3HAHUS rpaxaaH Hy>KAaloLWwuMmCes B colmanbHOM o6ecnyXnsaHuu;

4) yTBepxaaeT MopsgoK NpeaoCTaBnNeHWsa couManbHbIX  YCNyr MOCTaBLUMKaMy COLMarnbHbIX YCnyr B



CeepanoBckon obnactu;

5) yctaHaBnvBaeT MOPSIAOK YTBEPXOEHWS TapudoB Ha couumanbHble YCNYrM Ha OCHOBaHUM MOAYLIEBbIX
HOpMaTMBOB (bMHaAHCMPOBaHWS coumarnbHbIx yenyr B CBepaioBckom obnactu;

6) yTBepxagaeT HopmaTuBbl ObecrnevYeHuMs MSArKMM WMHBEHTapeM U Nnowafbio XKWUMbiX MOMELLEeHUn npu
npeaocTaBneHmMmn coumanbHbIX YCNyr opraHm3auusamm coumanbHoro obcnyxumeaHusa CeepanoBckor obnacrtu;

7) yTBEpPXKOAET HOPMbI MUTaHUA B OpraHmnsaumsix coumnansHoro obcnyxmnsaHua CeepanoBckon obnacTy;

8) yctaHaBnuBaeT MoOpsOoK peanusaumym nporpaMmm B cdepe coumanbHOro obCrnyxvmBaHudA, B TOM 4ucne
WHBECTULIMOHHbBIX Nporpamm;

9) yTBEpXKAAET permoHansHble NporpaMmMbl coumaneHoro obecnyxmsaHna Ceepanosckon obnacTu;

10) yTBepxgaeT pernameHT MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMSI OpPraHoB TrOCY4apCTBEHHOW BRacTu
CeepanoBckon obnactn B CBs3N C peanu3auumen nonHomoumii CeeparioBckon obnactun B cdepe couumarnbHOro
obcnyxmBaHus;

11) yTBepxgaeT nopsaoK MeXBEeOOMCTBEHHONO B3aMMOAEWCTBMS OpraHOB rOCYLapCTBEHHOW BracTyh
cybbekToB Poccunckon ®egepaunm npy npegocTaBneHnn coumnarnbHbIX YCITYTr U COUManbHOMO CONPOBOXAEHUS;

12) yTBepxaaeT pasMep nnatbl 3a NpefoCTaBleHne coumarnbHbIX YCIyr U NOPSA0K ee B3UMaHUs;

13) ocywecTtBnaeT pgpyrve nonHomoumss B cdepe couunanbHoro obcnyxuBaHuMs B COOTBETCTBMM C
denepanbHbiMM 3aKOHaAMW, MHBIMW HOPMAaTMBHBIMW MPaBOBbIMU akTamun Poccunckon degepaumm, HaCTOALMUM
3akoHoOM, Apyrumu 3akoHamu CeepanoBckon obnactm v HOpMaTUBHbIMW MpaBoOBbiMM akTamu CBepanoBCKOW
obnactn, npuHumaemeimu ['ybepHaTopom CeepanoBckon obnactu.

Cratba 6. [lonHOMOYMS YNONMHOMOYEHHOrO MWCMOSIHUTENbLHOMO OpraHa rocygapCTBEHHOW Bnactu
Cseppanosckor obnactu B cchepe coumanbHOro o6cnyxmBaHms

YNONMHOMOYEHHLIN UCMONMHUTENbHBLIA OpraH rocygapctBeHHoM Bractu CBeparioBckon obractu B cdepe
coumanbHOro o0CnyxmBaHNa OCyLLECTBNSET:

1) yTBEpXOEeHNe HOMEHKNaTypbl OpraHnsaunii coumansHoro obcnyxmeaHuna B CBepanosckon obnacTy;

2) copmupoBaHue W BedeHWe peecTpa MNOCTaBLUMKOB cCouuanbHbIX YCAYr W pernctpa nonydvaTenen
coumanbHbIx ycnyr B CBepAanoBckon obnactu;

3) obecneveHne 6GecnnatHoro Agoctyna K uHOpMauMM O NOCTaBLUMKaX —CouManbHbIX — YCNyr,
npegocTaBnsiemMblX MMU COLManbHbIX ycrnyrax, BMAax CcouuManbHbIX YCNyr, CPoOKax, Mopsgke W YCroBUSX WX
npegocTaBneHnsl, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmaumn, BKMAYas
pasmelleHve uHOpMaLMM Ha oduumanbHbiX caWTtax B UH(OPMaUMOHHO-TENEKOMMYHUKALUOHHON CeTu
"MIHTepHeT";

4) BeeHve y4eTa 1 OT4ETHOCTU B cdhepe coumanbHoro obenyxusarvmsa B CBeparnoBckon obnactu;

5) koopauHaumilo OeATenbHOCTM MOCTAaBLUMKOB COLMalnbHbIX YCyr, OOLLEeCTBEHHbIX OpraHu3auvMin M WHbIX
opraHu3auuin, oCyLLEeCTBASIOWMX AeATeNbHOCTb B cdiepe coumnanbHoro obcnyxunsarHmsa B CBepanoBckon obnactu;

6) paspaboTky u anpobaumio MeToanK 1 TEXHONOrM B cchepe coumanbHOro 06CnyXmBaHus;

7) pas3paboTKy M peanu3aumio perroHarnbHbIX MNporpamm coumanbHoro obcnyxunsaHna CseparioBCKON
obnacty;

8) pa3paboTky 1 peanusauuio MeponpusaTUn NO POPMUPOBAHNIO U PA3BUTUIO PbIHKA COLMAnbHbIX YCNyr, B
TOM YMCHEe NO Pa3BUTUIO HErOCY4APCTBEHHbLIX OPraHn3aLmMin coLmnanbHOro 06Cny>KUBaHus;

9) cosgaHue ycnoBuUM ANS OpraHu3auuMv MpOBEAEHUs HEe3aBMCMMOW OLEHKM KavyecTBa OKa3aHusd ycnyr
opraHm3aumsamMm coumarnbHOro OBCHyXMBaHMSA, OCYLLECTBSAWUMN CBOK OEATENbHOCTb Ha Tepputopun
CeepanoBckon obnactu;

10) yTBepXOeHMe HOPMAaTUBOB LUTATHOM YMCNEHHOCTW OpraHv3auun coumanbHoro obcnyxunBaHus
CeepanoBckon obnacTu;

11) opraHusaumio npodpeccrmoHanbHOro odyyeHusi, npogeccmoHanbLHOro obpa3oBaHNs U AONONHUTENBHOIO
npodeccuoHanbHoro o6pasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLManbHbIX YCIyr;

12) ppyrve nonHomounMs B cdpepe coumanbHOro OOCHYyXUBaHWA B COOTBETCTBMM C dedepanbHbIMu
3aKOHaMW, UHbBIMWU HOPMAaTMBHbLIMU NpPaBoBbIMKU akTamu Poccuickon ®egepaunn, HacToAWwmUM 3aKOHOM, APYrMMM
3akoHamu Csepgnosckon obnactm M HOpPMaTMBHbBIMM  MpaBoBbiMM  akTamu  CBepanoBckonm — obracTw,
npuHumaembimu ['y6epHaTtopom Ceepanosckor obnactu v lNpasutensctBom CBepanoBckon obnacTu.

Cratbss 7. T[lonHOMoOuYMsi TeppuTOpuarnbHbIX WUCMOMHUTENBHBIX OPraHoOB rOCYAapCTBEHHOW BracTu
CeepanoBckon obracti B cdepe coumanbHoro obcnyxmnBaHus

TepputopuanbHble MCNOMNHUTENbHBLIE OpraHbl rocyAapcTBeHHoW BrnacTu CBepanoBckoii obnactu B cgepe
coumanbHOro 06CnyXMBaHUs OCYLLECTBNAOT:

1) NpusHaHue rpaxagaH HyXAalLMMAUCS B coLMarnbHOM 0GCNyXUBaHWUK;

2) cocTaBfeHve WHAMBMAOYanbHOW MpOrpamMmbl MPeAoCTaBlEeHNs couuanbHblX ycnyr (oanee -



WHAMBMAOYyanbHas nporpamma);

3) opyrve nonHomounsi B cdoepe coumanbHOro obCcnyxmBaHms B COOTBETCTBUN C dhedepanbHbIMU 3aKOHaMMU,
WHbIMW HOPMAaTMBHBIMK MpaBoBbIMM akTamun Poccuickon ®egepauun, HacToAwmMM 3akoHOM, OPYrMMU 3aKOHaMu
Ceepanosckon obnactm u HOpMaTMBHbIMW MNpaBoBbiMM akTamy CBepanoBckon obnactv, npuHMMaembiMu
N'y6epHaTtopom Ceepanosckor obnactu u Npasutensctsom CBepanoBckon obnacTu.

aea 3. OPFAHU3ALUA NPEOOCTABIEHUA COLUUAIBbHBIX YCIYT
B CBEPAJTIOBCKOM OBJIACTU

Cratbsa 8. OpraHusauum coumanbHoro obcnyxumeannst CBepanoBckon obnactu

1. OpraHusaummn coumansHoro obcnyxmeaHns CeepanoBckon obnactu B COOTBETCTBMMU C (heaepanbHbiM
3aKOHOM CO3[al0TCA U AEWCTBYIOT C YY€TOM METOAMYECKUX PpekoMeHAauun no pacyeTy notpebHocTen cybbekToB
Poccuinckon ®depgepaunm B pasBUTUM CETW OpraHvMsauMi coumanbHOro obCcnyxuBaHUS M B COOTBETCTBUM C
npaBunaMuM oOpraHv3auum [OesATeNnbHOCTM  OpraHM3auuii  COuManbHOro  OBCNYyXMBaHUSA, WX  CTPYKTYPHbIX
noapasaeneHun.

2. B opraHusaumsax coumnanbHoro obcnyxusaHus Ceepanosckor obnactn B COOTBETCTBUM C heaeparnbHbiM
3aKOHOM CO3[aloTCA  NoMevYuTenbCkMe COBeThbl, CTPYKTypa, Mnopsgok (OopMMPOBaHWS, CPOK  MOSTHOMOYUNA,
KOMNEeTeHUUs M MOPSAOK MPUHATUS PELLEeHNA KOTOPbIX OMpedenslTcs YCTaBOM OpraHusauuM CoumanbHOro
obcnyxmBaHus CepanoBckon obractu B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccunckon depepaumm Ha
OCHOBaHUM MPUMEPHOro MOMOXEHUS O MOMEYUTENLCKOM COBETEe OpraHu3auum coumanbHOro obCcnyxmBaHus,
YTBEPXAEHHOrO B COOTBETCTBUM C dpefiepanbHbIM 3aKOHOM.

3. OpraHu3aummn coumanbHoro obcnyxmeaHusa Ceepanosckon obnactu B COOTBETCTBUM C bedepasibHbIM
3aKOHOM POpPMUMPYIOT 06LLIeAOCTYNHbIE MHAOPMAaLIMOHHBbIE PECYPChbl, CoaepXalune MHPopMaLuo O AesTenbHOCTH
TakMX opraHusauui, u obecneumBaloT [OCTYN K [aHHbIM pecypcaM MOCpPeACTBOM pasMelleHns WX Ha
NMHAOPMALIMOHHBIX CTEeHAAax B MOMELLEHUSAX opraHn3aumni coumanbHoro obcnyxmsanuns CeepanoBckon obnacTtu, B
cpeacTBax MaccoBoW MHopmauuu, B MH(POPMaLMOHHO-TENEKOMMYHMKAUNOHHOW ceTu "MIHTepHeT", B TOM yncne
Ha opuumanbHbIX cCanTax TakMx opraHu3auum.

MHdopmaumsa o geAaTenbHOCTU OpraHmsaumi coumanbHoro obcnyxueaHuss CeepanoBckon obnactu wm
OOKYMEHTbI, MepeYveHb KOTOPbIX YCTaHOBMEH deaeparnbHbiM 3aKOHOM, nognexart pasMeLleHnto Ha odurumansHOM
cauTte opraHusauui coumanbHoro obcnyxnBaHus Cseppanosckon obnactu B
NHHOOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTn "WHTepHeT" u OBHOBNeHWo B nopsgke, YCTaHOBMEHHOM B
COOTBETCTBMU C (pefieparnbHbIM 3aKOHOM.

CraTbsa 9. He3aBucumas oLeHka KayecTBa OkasaHWsl yCryr opraHusaumsimu coumnarnbHoro obcnyxmeaHus B
CeepanoBckol obnactu

1. HesaBucumasi oueHka KayecTBa OKa3aHWsi YCIyr OpraHu3auusmMu couuanbHOro oOCnyXuMBaHuA B
Cepganosckon obract B COOTBETCTBUM C pedepanbHbIM 3aKOHOM SIBNAETCS OAHOM M3 dopm obLiecTBEeHHOro
KOHTPONS U MPOBOAUTCA B LENAX npeaocTaBreHust nonydarensiM couuanbHbIX YCryr MHopMauum O KayecTse
OKasaHuWst ycryr opraHusaumsamm couuwanbHoro obcnyxuBaHus B CeepanoBckon obnactn, a Takke B Lensx
MOBbLILLEHUS Ka4ecTBa UX OEATENbHOCTMU.

2. HesaBucuMmas oueHka KayecTBa OKas3aHus YCMnyr OpraHm3auusMy CcoumanbHOro obcrnyxvBaHus B
CeepanoBckon obnactv B COOTBETCTBUM C defdeparnbHbiM 3aKOHOM MPOBOAUTCS B OTHOLUEHUW OpraHm3auui
coumnansHoro oocnyxunsaHnss CBepaioBCckon obnacTu, a Takke B OTHOLLIEHUWN HErOCYLapCTBEHHbIX (KOMMEpPYECKMX
N HEKOMMEPYECKUX) OpraHmsauuin coumanbHoro o6Cny>XMBaHUSA, OCYLLECTBMSAOLWMNX CBOK AEeATENbHOCTb Ha
TeppuTopun CBepanoBckon obnacTu.

3. B uensx cosgaHusa ycrnoBuW Ons opraHusauuMuM nNpoBeAeHWs He3aBUCUMOW OLEHKM KavecTBa OKasaHus
ycnyr — opraHusauusiMm  couuanbHoro obcnyxuBaHuss B CBepanoBcko  06ract  yNONHOMOYEHHbIN
MCMNONMHUTENbHBIN OpraH rocygapcTBeHHon Bractu CBepaioBckon obnactn B cdepe coumnanbHOro obcnyxmeaHms
C y4acTneM obLLECTBEHHbIX OpraHn3auni, 0bLLEeCTBEHHbIX 00beaNHEHWI NOTpebuTenen (Mx accoLumaLmii, Co30B)
B COOTBETCTBMM C hbeaepanbHbiM 3aKOHOM opMUpyeT OOLLECTBEHHBIN COBET MO MPOBEAEHUIO HE3aBUCUMOM
OLEHKN KayecTBa OKa3aHus YCMyr opraHusaumsiMyM coumanbHoro obcnyxuBaHus B Ceepanosckon obnactu u
YTBEPXAAET NONOXEHNE O HEM.

Mo pelweHnto YNoNHOMOYEHHOrO WCMONHUTENBHOIO OpraHa rocyaapcTBeHHoW Bnactu CBeparioBCKON
obrnactm B cdepe coumanbHOro o6CnyXuBaHWs B COOTBETCTBUM C edepanbHbIM  3aKOHOM  pyHKUMK
06LIEeCTBEHHOIO CcoBeTa MO NPOBEAEHUI0 HEe3aBWCMMOMW OLEHKM KavyecTBa OKa3aHusi YCryr opraHusaumsmu
coumnansHoro obecnyxmsanus B CBepanoBckor o6racty MoryT 6biTb BO3MOXEHbI Ha CyLeCTBYOLME MPU 3TOM
opraHe obLlecTBeHHble COBeThbl. B Takux cryyasix B COOTBETCTBUMM C dpefepanbHbIM 3aKOHOM OBLLECTBEHHBIN
COBET MO nNpPOBEOEHUI0 HEe3aBWCMMOW OLEHKM KavecTBa OKasaHus YCnyr OpraHuvsauusiMM coumanbHoro



obcnyxumBaHusa B CBepanoBckon obractu He co3gaeTcsl.

4. OOWecTBEHHbI COBET MO MPOBEAEHUI0 HE3aBUCUMOW OLIEHKM OKa3aHus YCnyr opraHusauusmu
coumnanbHoro obcnyxmeaHusa B CBepanioBckon 06ractu B COOTBETCTBMU C hefepanbHbIM 3aKOHOM:

1) onpepensieT nepeyHn opraHuMsauui couunanbHoro obcnyxmeBaHus B CeepgnoBckon obractu, B
OTHOLLEHMUN KOTOPbIX NPOBOANTCSH HE3aBNCKHMAs OLEHKA;

2) opmupyeT npegnoxeHus Ans  paspaboTkM TEXHUYECKOro 3ajaHusa And opraHusaumm, KoTopas
ocyuwlecTtensiet cbop, o0600weHne wn aHanuiz uHPOPMAaLMM O KayecTBe OKa3aHWa Yycryr opraHu3auusamu
coumanbHoro obecnyxmnsaHusa B CeepanoBckon obnacTtu (ganee - onepartop), NPMHUMAaET yyacTue B paCCMOTPEHUN
NPOEKTOB AOKYMEHTaUMM O 3akynkax paboT, ycnyr, a Takke npoekTa rocy4apCTBEHHOIO KOHTpakTa, 3aknioyaemoro
YMNOSTHOMOYEHHbIM MUCMOMHUTENbHBIM OPraHoM rocygapcTBeHHon Bnactu CeepanoBckon obnactu B cdepe
coumnaneHoro obcnyxmBaHms ¢ onepaTtopomM;

3) ycTaHaBnuBaeT nNpuM HEOOXOOUMOCTU KPUTEPUM OLIEHKM KavyecTBa OKa3aHus YCNyr opraHu3auvsmu
coumnaneHoro obcnyxmBaHus B CBeparioBckon obnactu (OOMONHUTENbHO K YCTAHOBMEHHbIM B dedeparibHOM
3aKOHe OOLLUM KpUTepusim);

4) ocywecTBNAeT HEe3aBUCUMYHO OLEHKY KayecTBa OKas3aHWsi YCryr OpraHmsauusMym CcoumarbHOro
obcnyxmBaHusa B CBepanoBCckon obnactu ¢ yd4eTom nHdopmaumm, npeactaBneHHon onepaTtopom;

5) npeactaBnseT B YNOMHOMOYEHHbIA WCMOMHUTENbHBIN OpraH rocygapctBeHHon Bnactu CeepanoBcKoun
obnactn B chepe coumanbHoro obCcnyxmBaHusa pesynbTaTbl HE3AaBMCMMOW OLIEHKM KayecTBa OKa3aHusa ycnyr
opraHmsaumsamMm coumanbHoro obcnyxmeanma B CBepAnoBCKON obnactu, a Takke npeanoxeHus ob ynydweHun
KayecTBa X AeATenbHOCTU.

5. 3aknyeHne rocygapCTBEHHOIO KOHTpakTa Ha BbINOMHEeHWe paboT, okasaHve ycnyr no cbopy,
06006LLEeHNI0 U aHanNn3y MHopMaLumy O Ka4yecTBE OKas3aHUsl YCINyr opraHnM3aumsaMmn coumanbHOro obcnyxmBaHms B
CeepanoBckonn obnactM  OCywlecTBMsieTCA B COOTBETCTBUM C  doegepanbHblM — 3aKOHOOATENbCTBOM.
YNONMHOMOYEHHLIN  UCMONHUTENBHLIM  OpraH rocygapcTBeHHoW Bnactu CeepgnoBckon obnactm B cdepe
coumaneHoro obCcnyKMBaHMSA MO pes3ynbTaTtaM 3akMYeHUs TroCydapCTBEHHOrO KOHTpakTa B COOTBETCTBUM C
denepanbHbIM 3aKOHOM OOPMINSAET pelleHne 06 onpefeneHun onepartopa, OTBETCTBEHHOroO 3a MpoBedeHue
HEe3aBUCMMOW OLEHKM KadeCTBa OKasaHus YCryr opraHum3auusimu coumanbHoro obcnyxusaHust B CBeparioBCKOM
obnactn, a Takke npu HeobBXoAMMOCTU MpefocTaBnseT onepaTtopy o6LWenocTynHyrw uHdopMaumi o
OEeATenbHOCTU [aHHbIX OopraHusauuin, opmMupyemMyo B COOTBETCTBMM C rOCYAapCTBEHHOW U BEAOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTBIO (B Crlydae ecrim oHa He pa3melleHa Ha oumumansHOM cante opraHusauumn).

6. lMocTynuBlas B YNOSTHOMOYEHHbIN WCMONMHUTENbHBIN OpraH rocygapcTBeHHon Bnactu CBepanoBCKoOW
obrnactn B cdepe coumanbHOro obcnyxuBaHus WHMOPMaUMa O pesynbTaTax HEe3aBUCUMOW OLEHKM KayecTBa
OoKasaHuWsi ycrnyr opraHusauusmu coumanbHoro obcnyxuBaHus B CBepanioBCKOM obnactu B COOTBETCTBUMU C
deaepanbHbIM 3aKOHOM MOANEXUT 00A3aTEeNbHOMY PACCMOTPEHMUIO YKa3aHHbIM OpPraHoOM B MECSIYHBIA CPOK U
yYnTbIBAETCA MM Npu BblpaboTKe Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHu3auuin CcoumarnbHOro
obcnyxmBaHusa B CBepanoBckon obnactu.

7. WHdopmaums o pesynbratax He3aBUCMMOW OLEHKM KayecTBa OKasaHus YCnyr opraHusauusmu
coumnaneHoro obcnyxusaHusa B CBepanoBckon o6nactn B COOTBETCTBUM C befeparnbHbiM 3aKOHOM pa3MeLlaeTcs
YNONTHOMOYEHHbLIM MCMOMHUTENbHBIM OPraHoM rocygapcTBeHHon Bnactu Ceepanosckon obnactm B codepe
coumanbHoOro obcnyxuBaHWss Ha CBOeM oduuManbHOM cante n oduuuanbHOM canTe Ons  pasMeLleHus
MHbopMaumMm O rocyaapCTBEHHbIX U MYHULMMANbHBIX YYPEXOEHUAX B MHEPOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn "UHtepHeT".

8. YNONMHOMOYEHHbI UCMOSNTHUTENBHBIN OpraH rocygapcTBeHHon Briactu CeBeppnoBckon obnactu B cdepe
coumanbHoro oOCnyXMBaHWst M oOpraHu3aummM couwmanbHoro obcnyxuBaHus B CeeppanoBckon obnactm B
COOTBETCTBMM C  begepanbHbiM  3aKOHOM  OOecneumBaldT Ha  CBOMX  OdmumanbHbiX  calTax B
WH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTu "HTepHeT" TeXHUYECKYld BO3MOXHOCTb BbIPaXXEeHUS MHEHWUR
nony4yarensiMm coumanbHbIX YCNYr U UHBIMU FpaXkaaHaMy O Ka4ecTBe OKasaHUs 3TUX YCnyr.

Cratbs 10. MiHdopMaLMOoHHEIE cUCTEMEI B cdhepe coLmanbHoro odcnyxmnsaHmna B CBepaioBckon obnactu

1. B cootseTcTBUM C (pepepanbHbIM 3aKOHOM WMHGOPMAaLMOHHBIMU cUcTeMamn B cdepe coumarbHOro
obcnyxumBaHuss (ganee - WHPOPMALMOHHBbIE CUCTEMBI) OCyLLeCTBrATCA cbop, xpaHeHue, obpaboTka wu
npeaocTaBneHme nHpopMaumm 0 NOCTaBLUMKAX coLManbHbIX YCNyr (PeecTp NOCTaBLUMKOB COLMArnbHbIX YCMyr) u O
nony4artensix couuasnbHbIX Yycnyr (peructp nosiyyaTenem coumanbHbIX YCMyr) Ha OCHOBaHUM  AaHHbIX,
npeAcTaBnsieMbiX MOCTABLUMKAMN COLMATBbHbIX YCITYT.

BknioyeHue opraHusaumi couuanbHOro obCnyXuBaHWUS B peecTp MNOCTaBLUMKOB COLManbHbIX YCNyr B
COOTBETCTBUM C pefeparibHbIM 3aKOHOM OCYLLECTBISIeTCA Ha JOBPOBOMNBHON OCHOBE.

2. Onepatopamu MHpoOpMaLMOHHBLIX cuctem B CBepanoBckon obnactm B COOTBETCTBUM C heaeparnbHbIM
3aKOHOM SIBMISIIOTCS YNONMHOMOYEHHbIN UCMOMNHUTENbHbIV OpraH rocygapcteeHHon Bnactu CeepanoBckon obnacTtu
B cdepe coumanbHOro obCny>KMBaHWUs U OpraHmsaunm, C KOTOPbIMU yKasaHHbIN OpraH 3aknio4vun OoroBopbl 06



akcnnyaTaumm MHPOPMaLMOHHbIX CUCTEM.

3. YNONMHOMOYEHHbIA UCMONHUTENbBHBIN OpraH rocygapcTBeHHoW Bnactu CeeparioBckon obnactu B cdepe
coumnaneHoro obcnyxmBaHusa opmMupyeT M BeAeT peecTp MOCTaBLUMKOB couuanbHbix ycnyr CBepasioBCKON
obnacTtu, cogepxallumii B COOTBETCTBUM C dhedeparnbHbIM 3aKOHOM CreayoLyo MHopMaUmIo:

1) perncTpaumoHHbIN HOMEP Yy4eTHON 3anucy;

2) NoNHOE U (ecnv UMeeTCsl) COKpaLLEeHHOe HaMMEHOBaHMe NOCTaBLUMKa CoumarbHbIX YCyr;

3) pata rocyaapCTBEHHOW perucrTpaumm pugnMdeckoro nvua, WHAMBMAOYaNbHOrO npeanpuHMmMmarens,
SABNSAOLLMXCSA NOCTaBLUMKaMMN CoLnanbHbIX YCNT;

4) opraHu3aLMoHHO-NpaBoBas hopma NOoCTaBLUMKa COLManbHbIX YCNyr (ANs OPUANYECKNX NUL);

5) agpec (MecTo HaxoXAeHWsi, MecTo NPefoCTaBEHNS COLMAnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3NEeKTPOHHOW NOYTbI MOCTaBLUMKa COLManbHbIX YCNYr;

6) damunus, umsl, 0OTYECTBO PYKOBOAUTENS NMOCTaBLLUMKa COLUMarbHbIX YCAYT;

7) NHbopMaUMs O NIULLEH3UAX, UMEIOLLMXCH Y MOCTaBLUMKa coumanbHbIX YCyr (MpyM HEOOXOAMMOCTHN);

8) ceegeHusa o hopmax coumanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBnseMbIX coumManbHbIX yCnyr no cgopmam coumnanbHoro obcnyxuBaHusa v BuAaM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsaemMble coumarnbHble YCnyr no oopmam CoumanbHOro 06CnyXnBaHmMs 1 Bugam
coumanbeHbIX YCNyr;

11) nudpopmaumsa o6 obLiem konuyecTse MeCT, NpeaHa3Ha4YeHHbIX AN NPeoCTaBneHns counanbHbIX YCnyr,
0 HanNM4YnmM cBobOAHBLIX MECT, B TOM YMcne no hopmam coumanbHOro 0bcnyxnsaHus;

12) nHdpopmauus 06 ycnosusix NpeaocTaBneHns coumarnbHbIX YCyr;

13) HdopMauusa o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK,;

14) nudpopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYr 3a nocrnegHne nAtb NeT;

15) nHasa nHdpopmauus, onpegeneHHas MNMpasutensctBom Poccuiickon ®eaepauun.

YNONMHOMOYEHHLIN UCMONMHUTENbHBLIA OpraH rocygapctBeHHoM Bractu CBeparioBckon obractu B cdepe
coumaneHoro obcnyxmBaHus opMUpyeT M BedeT PeecTp MOCTaBLUMKOB couuanbHbix ycnyr CBepanoBcKow
obnactn, B TOM 4ynMcre Ha OCHOBE MHAOpMauuKM, NpefoCTaBnsseMON TeppuTopuanbHbIMU UCMONMHUTEMNBHBIMU
opraHamu rocygapcTtBeHHon Bnactn CeepanoBckon obnactu B coepe coumanbHOro 00CnyXMBaHums.

4. PeecTp NoOCTaBLMKOB coumanbHbix ycnyr CBepanoBckon 06ractu B COOTBETCTBMU C dpeaepanbHbIM
3aKOHOM pasmellaeTcsd Ha oduuManbHOM cavTe YNOMHOMOYEHHOro UCMOSMHUTENBHOro opraHa rocyaapCTBEHHOW
BNacTu Ceppanosckon obnactu B cpepe coumansHoro obcnyxnsaHus B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" B cooTBeTCTBUM C TpeboBaHMAMU 3akoHoOaTenbCcTBa
Poccuinckon ®egepaumn.

5. YNONHOMOYEHHBIN UCMONMHUTENBHBIN OpraH rocygapcTBeHHON BriacTu CBeparioBckon obnactn B cdepe
coumnansHoro obcnyxuBaHua dopMupyeT M BefeT pernctp nonydatenen coumanbHbix ycnyr CBeparioBCKON
obrnacTtu, cogepxallimMii B COOTBETCTBMM C (pefeparnbHbiM 3aKOHOM CriedyroLllylo MHopMauuio o nonydvaTene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMeEP Yy4eTHOW 3anucy;

2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TeNedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOTO NIMLEBOrO CYETa;

7) cepus, Homep nacnopTa UNU JaHHble UHOrO AOKYMEHTa, YAOCTOBEPSAILLEro NMMYHOCTb, AaTa Bbldayun 3TUX
JOKYMEHTOB M HauMeHOBaHMWe BblAaBLLEro UX OpraHa;

8) pata obpalleHust ¢ npocbOor 0 NpegoCcTaBNEHUN COLMATbHBIX YCIYT;

9) nata opopMneHns u Homep UHANBUAYANLHON NPOrpaMmsl;

10) HammeHOBaHWe noCTaBLUMKa WNU HaAMMEHOBaHUS MOCTaBLUUKOB COUManbHbIX YCNYr, peanuayroLinx
MHOUBMAYANbHYO NporpaMmmy;

11) nepeyeHb coumanbHbIX YCIyr, MPegoCTaBeHHbIX U NPeAoCTaBNaeMbIX NOAy4YaTento coumanbHbIX yeryr
B COOTBETCTBMM C 3aKIHOYEHHbIM [AOroBOPOM O MPEAOCTaBMEHUN COUManbHbIX YCNYr C yka3aHvem Tapudos,
CTOMMOCTM couManbHbIX YCRAyr Ans nonydaTens couuanbHbIX  YCMAYr, WCTOYHUKOB (pMHAHCMpPOBaHUS,
NepuoanyHOCTM 1 pe3ynbTaToB UX NPeaoCTaBeHNs;

12) nHaga nHdopmaums, onpeaenerHHas MNMpasuTtenbctBoMm Poccunckon ®epepauun.

YNONMHOMOYEHHLIN MCMONHUTENbHBIA OpraH rocygapcTtBeHHOM Briactu CBeparioBckon obriactu B cdepe
coumnansHoro obcnyxuBaHus dopmMupyeT UM BefeT pernctp nonydvatenen coumanbHbiX ycnyr CBepanoBckoun
obnactn, B TOM uucre Ha OCHOBe MWHdOPMaLuK, MpefoCcTaBnsieMon TeppuTopuanbHbIMU UCNONHUTENBHLIMU
opraHamu rocyaapcTtBeHHon Bnactn Ceepanosckon obnactu B cepe coumanbHOro 06cnyxmBaHums.

Cratba 11. MexBeoomcTBeHHOE B3aMMOOENCTBME MNpPWU OpraHM3auuu coumanbHoro obcnyxuBaHus B



CeepanoBckon obnactu

1. MexxBe4OMCTBEHHOE B3aMMOLEWCTBUE MpU OpraHuM3aunn coumanbHoro obcnyxmeanus B CBepasioBCKON
obrnactn, a Tawke CcouManbHOro COMpoBOXAEHWUS  (MEOMUMHCKOW, MCUXOMOrMYecKon, negarorm4eckom,
IOPUANYECKON, coumanbHOW NOMOLLM, HE OTHOCSILLIEMNCS K couMarbHbIM yCnyram) B COOTBETCTBUM C dheaeparibHbIM
3aKOHOM OCYLLECTBMSAETCA Ha OCHOBE pernaMmeHTa MexBeAOMCTBEHHOrO B3avMOAEWCTBUS, OMNpeaensoLiero
cogepxaHve W nopsaaoKk AEeWCTBUIM OpraHoB rocyaapcTBeHHon Bnactm CeepanoBckon obnactu B CBA3KU C
peanusaumern nonHomounn CeepanoBckon obnacTtu B cpepe coumanbHOro 06CnyxmBaHus.

2. PernameHT MeXBEeOOMCTBEHHOIO B3aMMOLENCTBUST B COOTBETCTBUM C defepanbHbiM  3aKOHOM
onpegenser:

1) nepeyeHb OpraHoB rocygapcTtBeHHow Bnactu CsepanoBckor  obnact,  OCyLeCTBASHOWMX
MeXBeOMCTBEHHOE B3aVMOAENCTBNE;

2) Buabl OeATENbHOCTU, OCYLLIECTBNAEMON OpraHamun rocyaapctseHHon Bnactn CBepAnoBckon obnacru;

3) nopsigok 1 OpMbl MEXXBELOMCTBEHHOTO B3aMMOLENCTBUS;

4) TpeboBaHuUs K cogepxaHuo, opMam 1 ycnoBusaM obMeHa nHdopmaumen, B TOM YMCHe B 3NEKTPOHHOWN
opme;

5) MexaHusm peanusaumMm MeponpuSaTUA MO COUManbHOMY COMPOBOXAEHWIO, B TOM 4uCMe Mnopsgok
NpMBReYeHns OpraHn3auuin K ero oCyLLEeCTBIEHNIO;

6) nNOpPsSAOK OCYLWECTBNEHUS TOCyAdapCTBEHHOIO KOHTpPOns (Hags3opa) M OUEHKM  pes3ynbTaToB
MeXBEeAOMCTBEHHOIO B3aMMOLENCTBUS.

Maea 4. NTIPEOOCTABNEHUE COUUANBHOIO OBCNYXUBAHUA
Cratba 12. ObpalleHne o NpeaoCcTaBeHnN coLmanbHOro 00CnyXMBaHust

OcHoBaHueM i paccCMOTPEHUS BONpoca O NPeLOCTaBNEHUN CounanbHOro 00CnyXnBaHns B COOTBETCTBUM
C dhegepanbHbIM 3aKOHOM SIBMSETCH NoAaHHOE B MUCbMEHHOM UIN 3NEKTPOHHOW (bopme 3asiBneHne rpaxgaHuHa
WNN ero 3aKOHHOro MPeACTaBMTENS O NPenoCTaBNEeHUM coumanbHoro obcnyxmBaHua nubo obpalleHne B ero
WHTEpecax WHbIX rpaxaaH, obpalieHne rocygapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO0 CamoynpaBreHus,
00LLeCTBEHHbIX 00beAMHEHUI HEMOCPEACTBEHHO B TEPPUTOPUAnbHbLIA UCMOMHUTENBHBIA OpraH rocyaAapCTBEHHON
Bnactun CeepanoBckon obnactm B cdiepe coumanbHOro obcnyxmBaHua nubo nepefaHHoe 3asiBrieHue unum
obpalleHne B pamkax MEXBEOOMCTBEHHOIO B3auMOLENCTBUS.

dopma 3asiBMEHUsi, ykazaHHOro B 4acTu MepBOW HacCTOSLWEN cTaTbW, B COOTBETCTBUMM C dedepanibHbiM
3aKOHOM yTBepxaaeTcs defepanbHbiM OpPraHoM MWCMOMHUTENBHOW BNacTW, OCYLIECTBASALWNUM QYHKLMU MO
BbIpabOTKE M peanu3auun rocygapCTBEHHOW MOMUTUKA M HOPMAaTMBHO-MPaBOBOMY PerynupoBaHuio B cdepe
coumnansHoro obcnyxmBaHus (ganee - yNnofIHOMOYEHHbIV dhedeparnbHbI OpraH MCMOSTHUTENBHON BMAcTH).

Cratbsa 13. MpusHaHWe rpaxkaaHuHa HyX4aloLWmMMcs B colmanbHOM 06CnyKuBaHUm

1. B cooTtBeTcTBUM C beaeparnbHbiM 3aKOHOM rpaXOaHWH MPU3HAETCH HyXOawwWmMMcs B CoumansHOM
obcnyxMBaHUM B Crnyyae, €CrnivM CYyLEeCTBYHOT creaylowme ob6CTOATEeNbCTBa, KOTOpble YyXyAlawT WM MOryT
YXYALWUTb YCITOBUS €T0 XNUIHEOEATENbHOCTHU:

1) nonmHas unM 4YacTuMyHasi yTpata CnocoBHOCTU NMMBO BO3MOXHOCTU OCYLLECTBIATL CaMoobCnyXuBaHue,
CaMOCTOSATENbLHO NepeasuraTecsi, obecnednBaTb OCHOBHbIE >KU3HEHHbIE MOTPEOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) HannyMe B CEMbE MHBanNWZa W UHBaANUAOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KOaLUXCH B MOCTOSIHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu peter (B TOM YMCNE HaXOOALMXCA MO  OMEKOW, MOMNEYUTENLCTBOM),
UCNbITbIBAOLLMX TPYAHOCTN B coLMarnbHON agantauuu,;

4) oTcyTCTBME BO3MOXHOCTU obecnevyeHus yxoda (B TOM 4YMClie BPEMEHHOIO) 3a MHBANMAoOM, pebeHKoM,
OeTbMU, a Takke OTCYTCTBME MONEYEHUs Had HAMK;

5) HanMune BHYTPUCEMEWHOrO KOHNIMKTA, B TOM 4YMCME C NMUaMW C HApPKOTUYECKOW MMM arkorofibHOM
3aBUCUMOCTBIO, NMLUaMn, UMELMMN NpUcTpacTue K asapTHbIM Urpam, nuuamu, CTpagatrolwmMy NCUXMYECKUMU
paccTponcTBamu, Hann4ymMe Hacunusa B CEMbE;

6) oTCyTCTBME OnpedeneHHOro MecTa XuTenbCcTea, B TOM YMCre y nuua, He 4OCTUrero Bo3pacTta ABajuatu
Tpex neT u 3aBepLumBLLero npebbiBaHWe B opraHusauum ans geTen-cupoTt u AeTen, ocTaBlumxcs 6e3 nonedyeHus
poauTtenen;

7) oTcyTcTBME PaboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanu4ure MHbIX 06CTOATENLCTB, KOTOPble HOPMAaTUBHLIM NPaBoBbIM akToM lMpaButenscTBa CBepAnoOBCKOM
obnactu npu3aHaHbl yXyALaloLWmnMMmn Nnm cnocobHbIMN YXYALWWUTb YCNOBUSA XNU3HEAEATENbHOCTU rpaXxaaH.



2. TeppuTOopuManbHbIA UCMOMNHUTENBHBIA OpraH rocygapcTBeHHoW Brnactu CeeparioBckon obnactu B cdepe
coumanbHOro obcnyXuBaHWs NPUHMMAaET pelleHne O MPU3HaHUWU TPpaXdaHUHa HYXAaLWMMCa B COUManbHOM
obcnyxuBaHum nnbo o6 oTkase B coumanbHOM OBCNy>XMBaHUM B TeyeHue naTu paboumx OHeW ¢ gatbl nogadyu
3asBneHns. B cootBetcTBUM C dhefeparnbHbiM 3aKOHOM O MPUHATOM pelleHuMn 3asdBuTenb MHPOPMUPYETCH B
MMCbMEHHOW UMM 3NeKTpOHHON dopme. PelueHne o6 oOkasaHUM CPOYHbIX COUManbHbIX YCAYr MpUHMMaeTcs
Hemea eHHO.

TepputopuanbHblA UCMONMHUTENBHBLIM OpraH rocygapcteeHHon Bnactu CeeppnoBckon obnactu B cdepe
coumanbHOro obcnyXnBaHusa NpUHUMaeT pelleHne, yKazaHHOe B YacTu MepBON HACTOALLEro NyHKTa, B Nopsiake,
YCTAHOBMEHHOM YNOSTHOMOYEHHbIM MCMOMHUTENbHBIM OpraHoM rocyfapcTBeHHoW Briactu Ceepanosckon obnacTtu
B cdhepe coumanbHOro 06CnyXnBaHs B COOTBETCTBMM C HACTOALLMM 3aKOHOM.

Cratba 14. UnguBnayanbHasi nporpamma

1. VlHamBmayanbHas nporpamma B COOTBETCTBMM C hegepanbHbiM 3aKOHOM SBMSETCA AOKYMEHTOM, B
KOTOPOM YyKasaHbl copma coumanbHoro obcnyxuBaHus, Buabl, OObeM, MNEepUOAUYHOCTb, YCIOBUS, CPOKU
NpenoCcTaBneHnss coumanbHbIX YCAyr, nepeyvyeHb PeKOMeHAYyeMbIX MOCTaBLUMKOB COUMarnbHbIX YCMyr, a Takke
MEepONPUSATUS MO CoLManbHOMY COMPOBOXAEHMIO, OCYLLECTBISIEMbIE B COOTBETCTBMM C dheaepanbHbiM 3aKOHOM.

dopma uMHAMBUOYANbHOW nNporpammbl B COOTBETCTBMM C pedepanbHbiM  3aKOHOM  yTBEpXOaeTcs
YNONTHOMOYEHHbIM (beaepanbHbIM OPraHOM UCTMIONHUTENBHOW BRacTu.

2. WHauvBmayanbHas nporpamma COCTaBnsieTCd  TeppuTopuanbHbiM — UCMNOMHUTENbHBIM  OpPraHoMm
rocygapcteeHHon Bnactm CeepanoBckon obrnactm B cdpepe coumanbHOro 06CnyXkmBaHMs B MNopsgke,
YCTaHOBMEHHOM YMOSTHOMOYEHHbIM UCMOSTHUTENbHBIM OPraHoOM rocyAapcTBeHHoNn Bnactu CeepanoBckow obnactu
B cdepe coumanbHOro obcnyxnBaHms, MCxoast U3 NOTpebHOCTM rpaXaaHuHa B CoumarnbHbIX yeryrax.

NHavBmnayanbHas nporpamma B COOTBETCTBUM C hefeparbHbiM 3aKOHOM NepecMaTpyMBaeTCcs B 3aBUCUMOCTU
OT U3MEeHeHNs1 NOTPebHOCTM rpaxgaHWHa B COUManbHbIX YCnyrax, HO He pexe yem pas B Tpu roga. [lepecmotp
MHAMBMAOYarbHON MporpaMmbl OCYLECTBNSETCA C Y4eTOM pe3ynbTaToB peanu3oBaHHOW WHAMBWMAYanbHOW
nporpaMmei.

3. VHauBuayanbHass nporpamMma B COOTBETCTBMM C diedepanbHbiM 3aKOHOM COCTaBfsieTcd B ABYX
ak3emnnspax. OK3emMnnsap WHAMBUAYaNbHOW MPOrpaMMbl, MOAMUCAHHBLIN PYKOBOAWUTENEM TeppuUTOpmanbHOro
MCMOMHUTENBbHOrO oOpraHa rocygapcTeeHHon Bnactu CsepanoBckon obnactm B cdepe  coumanbHOro
obcnyxuBaHus, nepegaeTcs rpaxgaHuHy Wnu ero 3akOHHOMY npeacTaBuTento B CPOK He Bonee yem gecsitb
pabouynx AHen co OHsS Nodayv 3asBreHus rpaxgaHuHa O npefocTaBneHum coumnanbHoro obenyxmeaHus. Bropon
9K3eMnNap  MHOMBUAOYanbHOW NpoOrpaMMbl  OCTaeTcd B TeppuTopuaribHOM  WUCMOMHWUTENbHOM  OpraHe
rocynapcTBeHHou Bnactn CeepanoBckow obnactu B cepe coumanbHoro ob6cnyXmBaHus.

4. B cootBeTcTBMM C (hedeparnbHbIM 3aKOHOM B Crfiydae W3MeHeHUss MecTa XuTenbCcTBa nonydyatens
coumanbHbIX yCcnyr MHauBuAyanbHas MporpaMma, COCTaBfieHHas Mo MPeXHEeMy MeCTY XWTenbCTBa, COXpaHseT
CBOe [elicTBME MO HOBOMY MECTY XMTenbCcTBa Ha Tepputopumu Csepanosckon obnactm B obbeme nepeyvHs
coumanbHbIX ycnyr, npegocTaBnsieMblX MOCTaBLUMKaMM coumanbHbix ycnyr B CsepanoBckoin obnactv, Ao
COCTaBMeHUs WHAMBUAYANbHOW MNpOrpamMmmbl MO HOBOMY MECTY XMTENbCTBA B CPOKM WM B MOpsigke, KOTOpble
YyCTaHOBMEHbI B COOTBETCTBUM C dheaeparnbHbiM 3aKOHOM.

Cratba 15. ®opMbl coLumanbHOro 00CNyXMBaHNUS

1. CoumanbHble ycnyrm B COOTBETCTBUWU C defeparibHbiM 3aKOHOM NPefoCTaBSATCA rPaxaaHUHy Ha
OCHOBaHUWM [0roBopa O NPeAoCTaBeHUn coumanbHbIX YCNYr, 3aknoyaeMoro Mexay nocTaBLiMKOM coLmarnbHbIX
yCnyr u rpaxgaHuHOM WM ero 3aKkOHHbIM MpeacTaBuTeNeM, B TeEYeHMEe CYTOK C JaTbl NpeacTaBneHus
NHAMBUAOYANbHOW NporpaMMbl NOCTaBLUUKY COLMarbHbIX YCyr.

MpumepHas dopma [Jorosopa, YyKasaHHOro B YacTW MEPBOM HACTOSALWEro MyHKTa, B COOTBETCTBUU C
defeparnbHbIM 3aKOHOM YTBEPXAAETCS YNOMHOMOYEHHbIM deeparnbHbIM OpraHoM UCMONHUTENLHON BNacTu.

2. CoumanbHble ycryrn B COOTBETCTBUM C hedeparibHbIM 3aKOHOM MPeAoCTaBnAslTCa UX nonyyatensm B
dopmMe coumanbHOro 06CnyXXnBaH1sa Ha ZOMY, MW B NONycTaunoHapHOn popme, nnm B CTaumMoHapHon dopme.

3. MNpu npepocTasneHnn coumanbHbIX yCryr B nonycrauvoHapHon dopme unm B CTaunmoHapHon cgopme B
COOTBETCTBMU C hefeparnbHbIM 3aKOHOM SOSMKHbI ObITb 06ecneyeHsb:

1) BO3MOXHOCTb COMPOBOXAEHUS MonyvaTens couuanbHbIX YCAYr Mpu nepeaBuXeHnu Mo Tepputopun
opraHusauMm coumanbHOro ObCnyXuBaHWsA, a TakKke NpW MOMb30BaHWM ycriyramu, npegocTaBnsieMbiMy Takow
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOr0 MNEpPeABMXKEHUA MO TeppuTOpUMM OpraHu3aumMm couunanbHoro
obcnyxuBaHus, BXoAa, BbiIXxoda M NepeMeLLeHns BHYTPU Takon opraHm3aumm (B TOM 4ucne Ans nepenBkeHns B
Kpecnax-konsickax), ons oTAbixa B cugs4vem MOMOXEeHUW, a Takke [OCTYyNHoe pa3MelleHue obopyaoBaHus U
HocuTenen nHdopmMmauuu;



3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMIA TOSIOCOBbIMM COOOLEHUSAMKM, OCHAaLleHWe opraHuM3auun
coumanbHoro obcnyXnBaHus 3HakaMu, BbINOSIHEHHLIMU perbeHO-TOUYEYHbIM WpUdToM Bpainns, o3HakoMneHne ¢
MX MOMOLLbIO C HAAMUCAMM, 3HAKaMW U MHOW TEKCTOBOW M rpanveckon MHdopMaunen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHue ronocoBoV WHopMauMn TEKCTOBOM MHGOpMaLMen, HaanucsMy u (unu) cBeTOBbIMMU
curHanamu, MHPopMMpoBaHME O NPeoCTaBNAEMbIX COLUManbHbIX YCnyrax ¢ MCNOoNb30BaHNEM PYCCKOrO XeCTOBOro
A3blka (cypaonepesoaa), 4ONYCK cypaonepeBoa4vnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

4. B cooTBeTCTBUMN C dbeaepanbHbiM 3aKOHOM rpakaaHe M3 Yucna nuu, ocBoboXaaemMblX U3 MECT NULIEHUS
cBobogbl, 3a KOTOpbIMM B COOTBETCTBMM C 3akoHogatenbctBoM Poccuiickon ®egepaumm ycTaHOBMEH
aQMVHUCTPATMBHbIA HAA30p M KOTOPblE YaCTMYHO MIM MOSTHOCTBIO YTPaTUIIM CNOCOBHOCTL K CaMOOBCyXMBAHWIO,
npyu OTCYTCTBMM MEAMLMHCKMX MPOTMBOMOKA3aHUA M MO UX JIMYHOMY 3asBMEHMIO MPUHMMAOTCA Ha couManbHoOe
obcnyxuMBaHWe B CTaUMOHaApHbIE OpraHM3aumMm couuanbHOro OOCNYyXMBaHUSA CO crneumarnbHbIM  COoUMarnbHbIM
obcnyxmBaHneM B nopsigke, ycTaHoBreHHoM NpaBuTenbcTBom CBepaoBckon obnacTu.

CraTbsa 16. Bugpl coumanbHbIX yenyr

Monyyatenam coumanbHbIX YCAYr C Y4€TOM WX WHAMBMAYyaNbHbIX MOTPeBHOCTEW B COOTBETCTBUM C
denepanbHbIM 3aKOHOM NPEAOCTaBNATCSA Criegyolme BUabl CoOLManbHbIX YCIyr:

1) coumnanbHO-6bITOBLIE, HaNPaBrieHHbIE Ha NogaepXXaHue XnsHegesaTenbHOCTU nonyyaTenen counanbHbIX
ycnyr B GbITY;

2) coumanbHO-MeaVMUMHCKME, HanpaBfeHHble Ha MOAAepXaHWe W COXpaHeHue 300pOBbs MoryyaTtenen
coumanbHbIX YCIyr nyTeM opraHusauum yxofda, OKasaHus COAeWCTBMA B MNPOBEAEHWMU 0340POBUTENbHbIX
MepONpUATUIA, CUCTEMaTUYECKOro HabnioaeHNs 3a nonyyYarensMm coumanbHblX YCyr AN BbISBNEHUS OTKIIOHEHUN
B COCTOSIHMM WX 300POBbS;

3) coumanbHO-NCUxonornyeckne, npegycmaTpusapoLlne okasaHue NOMOLLM B KOPPEKLUM NCUXONOrMYeCcKoro
COCTOSIHMA nofy4yaTenen couuanbHbIX YCNyr Ans agantauum B couuanbHOW cpede, B TOM 4ucre oKasaHue
MCUXOMNOrM4EeCKOM NOMOLLM aHOHMMHO C UCMOMb30BaHeM TenedoHa 4oBepus;

4) coumanbHO-NegarornyeckMe, HanpasfeHHble Ha NPOMUNAKTUKY OTKIOHEHUA B NOBEAEHWM U PasBUTUM
NMYHOCTM nony4yaTtenen counanbHblX yCnyr, GOpMUPOBaHME Y HUX NO3NTUBHbBIX MHTEPECOB (B TOM 4uche B ciepe
Aocyra), opraHusaumio nx gocyra, okasaHve noMoLLY CeMbe B BOCMUTaHUN AeTen;

5) coumnanbHO-TPyOoBble, HanpaBreHHbIEe Ha OKa3aHWe MOMOLM B TPYOOYCTPOWCTBE M B peLleHUn OpYyrux
npobnem, cBA3aHHbIX C TPYAOBOW aganTaumen;

6) coumanbHO-NpaBOBble, HaNpaBfieHHble Ha OKasaHue NOMOLLM B MOSTyYeHWW OPUANYECKMX YCNyr, B TOM
ynucne 6ecnnartHo, B 3aLLMTe NpaB 1 3aKOHHbIX MHTEPECOoB Mony4vaTenen CounanbHbIX YCNyr;

7) ycryru B Lensix NoBblleHNss KOMMYHUKaTUBHOMO NOTeHLMana nonyyarenen counanbHbIX YCNyr, UMeLwmX
OrpaHNYeHNst XXN3HeaeATeNnbHOCTH, B TOM YMcne AeTel-uHBanMaos;

8) cpoyHble coumnarnbHble YCnyru.

Cratba 17. [llepeyeHb coumanbHbIX YCnyr, MNPefoCTaBMAseMbiX MOCTaBLMKaMM CcouManbHbIX YCryr B
CeepanoBckon obnactu

1. MNMepeyeHb coumanbHbIX yCNyr, NPeaoCcTaBNaeMblX MOCTaBLMKaMM couunanbHbix ycnyr B CBepanoBcKoun
obnacTtu, B cOOTBETCTBUM C heaepanbHbiM 3aKOHOM YTBEPXKAAETCH C Y4eTOM NPUMEPHOro NepeyHs coumnarnbHbIX
ycnyr no Buaam coumarnbHbIX YCyr, yTBepXX4aemMoro B COOTBETCTBMU C doeaeparibHbIM 3aKOHOM.

2. YTBEepauTb nepeyeHb coumarnbHbIX YCIyr, MpeaocTaBnseMblX MOCTaBLMKaMW coumanbHbIX YCNyr B
CeepanoBckon obnacTtu (npunaraetcs).

Mnaea 5. COUMNAIIbHAA NOAAEPXKA PABOTHUKOB OVPFAHVI3AL|,I/II7I
COLUMNAINBbHOIO OBCIYXXUBAHUA CBEPANTOBCKOU OBJIACTU

Cratba 18. Mepbl coumnanbHOM NOJOEPXKKM pPabOTHMKOB OpraHMsaumi coumansHoro obcnyXxmnBaHus
CeepanoBckon 00nacTn, pPacnosyioKEHHbIX B MOCEfNKax ropoAckoro Tuna, paboymx Mocenkax u  CerbCKux
HaceneHHbIX MyHKTaxX, U pabOTHMKOB, OCYLLECTBNAOLWMX paboTy B 060COBNEHHbBIX CTPYKTYPHbIX MOAPa3faeneHmsax
opraHusaumi coumnanbHoro obcnyxmeaHus CBepasioBckon obnacTi, pacnosioXEeHHbIX B MOCenikax ropogckoro
TMna, paboymx nocenkax u CenbCkUX HaceneHHbIX NyHKTax

1. ns pabGoOTHUKOB opraHM3aLmin coumanbHoro obcnyxumeaHns CeBepanoBCKOM 06nacTy, pacnonoXeHHbIX B
nocenkax ropoAackoro Tuna, pabouymx nocernkax W CenbCKUX HACEeNeHHbIX MyHKTax, U Ang pabOoTHUKOB,
ocyulecTensowmux paboty B 060COBNEHHbIX CTPYKTYPHbIX NOApa3fdeneHusX opraHmsaumi  CoumanbHOoro



obcnyxumBaHma CBepArioBCKOM 0OnacTu, pacnofioKEHHbIX B MOCENKax FOPOACKOro Tuna, paboymx nocenkax u
CEenbCKMX HacemneHHbIX MyHKTax, 3amMeLlalolmnx OOIPKHOCTU, NMepeyveHb KOTopbIX yTBepxaaeTtcsa [1paButenbCTBOM
Ceepganosckon obractu, HacToAwumM 3aKOHOM YCTaHaBNUBAKTCA CreayoLwme Mepbl CoLmanbHON NOAAEPXKKN:

1) KOMNeHcaums HaHuMaTento U (UNKU) YNeHy CemMbU HaHMMaTENs XWUIMOro MOMELLEHUs, 3aHMMaemMoro no
AOroBoOpy coumanbHOro HarmMa unu JOroBopy HamMma >KUoro NOMeLLEHNs rocy4apCTBEHHOMO UM MyHULMNANbHOro
XUNULLHOTO (hOHAA, PacXO0B Ha onnaTy NoNb30BaHUSA XUMNbIM NOMELLEHNEM B Npeaenax HOpMbl, yCTaHOBMEHHON
MpaButenbcteom CBepAanoBckon obnactu, U pacxo4oB Ha onnaTy CoAepXaHust U PEMOHTA XUMOro NoMeLLeHus,
BKIIOYaOLLY0 B cebs onnaty ycnyr n paboT no ynpaBneHnio MHOroKBapTUPHLIM AOMOM, COAEMKAHNIO U TEeKyLLeMy
PEMOHTY 06Llero nmyLiecTsa B MHOTOKBapTUPHOM AOMe, B Npeaenax HOpMbl, yCcTaHoBNeHHon MpaBnTensCcTBom
CeepanoBckon obrnactv, nNnbo KoMneHcauusi COOCTBEHHUKY W (MNnKN) 4YNeHy ceMbuM COOCTBEHHMKA >XWIOro
NMOMELLEHNST B MHOIOKBApTUPHOM [OME pacxofOoB Ha OMfaTy COOEPXaHUS U PEeMOHTa XXWMOro MOMELLEHWS,
BKITHOYAIOLLYIO B cebs onnaTy ycnyr n paboT No ynpaBfieHUto MHOrOKBapTUPHBIM AOMOM, COAEPXKaHMIO U TEKYLLEMY
PEMOHTY 06LLlero MMyLiecTsa B MHOTOKBapTUPHOM AOMe, B npefenax HopMbl, YCTaHOBEHHONW [1paBuTenscTBOM
CepanoBckon 0bnacti, a Takke pacxodoB Ha ynnaTy B3HOCOB Ha KanutanbHbI peMOHT obLiero nmyulecrsa B
MHOrOKBapTUPHOM JOMeE B npeferniax HopMbl, ycTaHoBreHHoN lNMpaBuTensctBom CBepAnoBcKon obnacTtu, ncxoas
13 MUHMMAarbHOro pasmMepa Takoro B3HOCa, ycTaHoBneHHoro MNMpaBsutenscteom CBepanoBckon obnactu;

2) KoMneHcaumsi pacxodoB Ha onnaTy KOMMyHanbHbIX YCAyr, BKMHO4awowyw B ceba onnaty ropsyero
BOAOCHabXeHns, X0NogHOro BOAOCHabXeHWs, BOOOOTBEOEHMWS, 3NeKTPOCHabxeHns, rasocHabxeHuns (B TOM yncne
nocTaBoK ObITOBOro rasa B 6annoHax), otonneHus (TennocHabXeHusi, B TOM Yncre NOoCTaBoK TBEpPAOro Tonnuea
Npy HaNM4YMM NEYHOro OTOMMEHMS), B Npeaenax HopMaTMBOB, yCTaHaBnMBaembIxX [paButenscTBom CBEPANOBCKOM
obnacTu.

Ha nuu, ykasaHHbIx B ab3aLe nepBoM YacTu NEPBOM HACTOSILLErO MYHKTA, BbILLEALINX HA MEHCUIO, MMEIOLLINX
CTax paboTbl B oOpraHu3aumax coumanbHoro obcnyxmBaHua CBeparioBCkon o06nactu M MyHMUMNanbHbIX
opraHmsaumax couunanbHoOro obCcnyxmBaHusl, pacrnosioXXeHHbIX B NOcesikax ropoAckoro Tuna, paboymx nocernkax u
CEmnbCKMX HacCemneHHbIX MNyHKTax, K (MnM) B OOOCOOMEHHBbIX CTPYKTYPHbIX MNOAPa3ferieHnsx opraHu3auui
coumaneHoro obcnyxuBaHuss CeepanoBckoM 06ractTm M MyHUUMNanbHbIX — OpraHu3auui  couunanbHOro
0BCnyXMBaHWS, PACMONOXEHHbIX B MOCEeNKax ropogckoro Tuna, paboumx nocenkax M CenbCKUX HacCeneHHbIX
NMyHKTax, He MeHee JeCsaTU NneT W npoxmeawwmx Ha Tepputopun CeepanoBckon obracTu, pacnpocTpaHAlTCs
Mepbl coumnanbHOM NOAEPXKKN, MPeAYCMOTPEHHbIE B NOANYHKTaxX 1 1 2 4acTn NepBon HaCTOSLLEro NyHKTa.

2. Topagok npegocTaerneHns Ha TeppuTtopun CBepanoBCKOM 06nactu Mep couuanbHOM MNoadepKKu,
YKa3aHHbIX B NognyHKTax 1 n 2 yacTu nepBon NyHKTa 1 HACTOsILEN CTaTbW, YCTaHABNUBAETCH 3aKOHAMMW U MHBIMU
HOpMaTUBHbIMU NPaBOBbIMKU akTamu CBEpPANOBCKOM 06nacTu.

Cratba 19. EpuHOBpemeHHOe nocobue paboTHMKY OpraHMsauum coumanbHOro  obCcnyxmBaHuMs
CeepanoBckon obnacty Ha ob63aBeeHMe XO3ANCTBOM

Ona paboTHMKOB oOpraHuM3auum coumanbHoro obcnyxuBaHus CBepanoBcko 065acTv, OKOHYMBLUMX
npodeccuoHarnbHble  obpasoBaTefbHble oOpraHusauuyM unum  obpasoBaTenbHble  OpraHM3auuMu  BbICLLETO
obpasoBaHus, MO0 MHTEpHATYypy WU opauHaTtypy obpasoBaTenbHbIX OpraHu3aumi BbicLIEro obpas3oBaHus,
opraHmsaumi OOMNOMHMTENBHOrO NpodeccMoHanbHOro obpa3oBaHns, Hay4YHbIX OpraHu3auui, nMbo acnmpaHTypy
(agbloHKTYpY) oOOpasoBaTesibHbIX OpraHu3auui Bbiclwero o6pasoBaHusl, oOpraHuM3auui  OOMONHUTENBHOMO
npodeccnoHanbHOro 06pa3oBaHMs, HayyHbIX OpraHu3auMm no o4vHon dopme 0OyyeHus, ycTaHaBnMBaeTCs
crnegywuwiasi Mepa coumanbHON MOOAEPXKKM - eAMHOBPEMEHHOE Mocobue paboTHMKY OpraHm3auumn CouMarbHOro
obcnyxusaHna CeepanoBckon obnactu Ha ob3aBegeHne X035iIMCTBOM.

EavHoBpemMeHHoe nocobue paboTHMKY opraHusauum coumanbHoro obcnyxuaHus CeepanoBckon obnactu
Ha o63aBegeHNe X0351MCTBOM BbiNnaynBaeTcs Npy cobNoaeHNM CneayoLmnx YCroBui:

1) paboTHMK opraHu3auum coumanbHoro obcnyxuBaHus Csepanosckon obnacTtu, obpaTuBluuiics 3a
BbiMniaton nocobus, nocTynun Ha paboTy Mo MOMy4eHHOW chneumanbHOCTM B OpraHm3aumio  coumarnbHOro
obenyxnBaHnua CBepanoBckon obnacTv B rof OKOH4YaHus npodpeccuoHarnbHon obpas3oBaTenbHON opraHv3auun
unn obpasoBaTenbHOW OpraHm3auMm BbiCLIEero obpasoBaHUsA, MHTepHaTypbl, OpAWHATYPbl MMM acnMpaHTypbl
(apbloHKTYpbl) OBpasoBaTenbHOW OpraHuW3auum BbiCWEro obpas3oBaHWs, OpraHu3aumMm  OOMNOfHUTENbHOMOo
npodeccnoHanbHoro o6bpasoBaHWs, Hay4yHOW opraHu3auunm nmbo B rog OKOHYaHWs npod)eCcCrMOoHanbHOM
obpasoBaTenbHON opraHm3aumm nnv obpasoBaTernbHOW OpraHvM3auuy BbiCWIEro obpasoBaHus, UHTEpPHATYPbl UMK
opavHaTtypbl  obpasoBaTenbHOW opraHu3auum  Bbiclero obpa3oBaHus, OpraHusauunm  AOMNONTHUTENbHOro
npodeccuoHanbHoro obpas3oBaHus, Hay4yHON opraHusauuMn Obin MPU3BaH Ha BOEHHYIO Cryxby M noctynun Ha
paboTy B opraHusauunio counanbHoro obcnyxmsaHns CeepanoBckon obnactu B TeYeHWe LeCcTU MecsueB nocne
YBOJSIbHEHWS C BOEHHOW CryX6bl N0 Npu3bIBY;

2) paboTHMK opraHusaumm coumansHoro obcnyxusaHus Ceepanosckon obnactu, obpaTuBlMKCA 3a
BbINnaTon nocobus, 3aknoynn TpygoBON JOroBOP Ha HEOMNPEAENEHHbIN CPOK MU CPOYHbLIN TPYAOBOW JOrOBOP Ha
CPOK HEe MeHee Tpex NneT;



3) paboTHMK opraHu3auum coumanbHoro obcnyxuBaHus CeepanoBckon obnactu, obpaTuBLIMICA 3a
BbiNfaTon nocobus, paHee He nonyyan euHOBPEMEHHOEe Mocobue paboTHMKY OpraHv3auuM CcoumanbHOro
obcnyxumeaHust CBepanoBckon o6nacTn Ha o63aBegeHne X035ACTBOM.

Pasvep eguHoBpemeHHOro nocobust paboTHUKY opraHuMsauuun coumansHoro obcnyxumeaHus CepanoBCKOn
obrnactn Ha ob3aBefeHWe XO3ANCTBOM, YCIOBUSI M MOPSIAOK €ro BbinNnaTthl, @ Takke cryyaum, B KOTOPbIX NALO,
nonyymBllee ykaszaHHOe nocobue, 0b6s3aHO BO3BPaATMTL MOSyYEHHbIE OEHEXHble CPeACTBa, yCTaHaBMMBAOTCS
MpaButenbcteom CBepanosckor obnactu.

Masa 6. PMUHAHCOBOE OBECINEYEHUE B COEPE
COLUMUAJIbHOIO OBCINYXXUBAHUA

Cratbsa 20. duHaHcoBoe obecrneyeHne coumansHoro obenyxumsaHua B CeepanoBckoi obnacTu

1. WcTtouHnkamn dumHaHcoBoro obecneueHns coumanbHoro obcnyxmeaHus B CeeparnoBckon obnactu B
COOTBETCTBMU C (pefieparnbHbIM 3aKOHOM ABMAIOTCS:

1) cpenctea obnactHoro 6rookeTa;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeacTtBa nonyyartenen coumanbHbIX YCNyr Npyv NPeaocTaBrieHWM coumanbHbIX YCRyr 3a nnaty wnu
YaCTUYHYIO nnaTy;

4) poxoabl OT MpeanpuHUMaTEnbCKOM W WMHOW MpUHOCAWEN A0XOA4 OeATEeNbHOCTW, OCYLLeCTBAsSeMown
opraHm3aumsamMm coumanbHOro obCnyKmBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM MCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne OeATENbHOCTW OpraHusauui coumanbHoro obcnyxmBaHus CBepanoBCKOW
obnactu ocyLLecTBnseTcA B COOTBETCTBMU C BIOAXETHbIM 3akoHodaTenbcTBoMm Poccuickon degepauun 3a cyet
cpeacTs obnactHoro GlopkeTa, a Takke 3a cHeT CpeAcTB nofyyaTenen coumanbHbIX YCyr Npu NpeaocTaBneHun
coumnanbHbIX YCNyr 3a nnaTty Uy 4acTUYHyto nnary.

3. B cootBeTCcTBUM C hbeaepanbHbiM 3akOHOM (hMHaHCOBOe obecneyeHne MpefocTaBneHns coumarnbHbIX
YyCNyr HerocyaapCTBEHHbIMW OpraHusauusMu, WHAMBMAYanbHbIMU NPEeanpuHUMaTensamu, OCYLLEeCTBNALWNUMHN
AeaTenbHOCTb MO coumanbHOMYy O6GCNYyXMBaHUIO, W MPegoCTaBnsAlWUMU  couManbHble  YCNyrm coumanbHO
OPUEHTUPOBAHHBLIMU HEKOMMEpPYECKMMUN OpraHu3auusMy OCYLLECTBISeTCS nyTeM npegoctaBrneHusa cybengni us
cooTBeTCcTBylOLWEero bioaxeta GlogxeTHonm cuctembl Poccuickon ®depepaumm B COOTBETCTBUM C BHOMKETHbIM
3akoHogaTtenbcTBoM Poccuiickon ®degepauny, NpoBeAeHUSA 3aKyrmoK CcouManbHbIX YCNyr B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon degepaumm 0 KOHTPakTHOM cuctemMe B cdpepe 3akynok ToBapos, paboT, ycnyr
ana obecneyeHns roCy4apCTBEHHbIX W MYHMUMNANbHbIX HYXA, a Tawkke 3a CYeT cpeacTB nonyyarenen
coumarnbHbIX YCNnyr Npu NpefocTaBneHnn coumarnbHbIX YCyr 3a nnaTy unu YacTUYHyo nnary.

4. YNONMHOMOYEHHbIA UCMOMHUTENBHBIA OpraH rocygapcTBeHHol Bnactu CBepAnoBckon obnactu B cdepe
coumanbHoro obcnyxvMBaHus BrnpaBe B COOTBETCTBMM C dhedeparnibHbiM 3aKOHOM MpuBReKaTb WHblE WCTOYHWKK
dmHaHCMpoBaHUS coumnanbHOro obecnyxnBaHus, B TOM Ynicne And peanv3aumMnm COBMECTHbIX MPOEKTOB B AAHHOW
chepe.

5. MNMopsaok pacxogoBaHWs opraHu3auusMmuy coumansHoro obcnyxmeaHma CeepanoBckon obnactu cpeacTs,
00pa3oBaBLIMXCHA B pesynbTaTe B3MMaHWs MnaTtbl 3a NpegocTaBneHue coumanbHbIX YCryr, B COOTBETCTBMU C
denepanbHbiM  3aKOHOM  YCTaHaBMNMBAETCS  YMOSTHOMOYEHHbBIM  MCMNOMHUTENbHBIM  OPraHoOM rOCyAapCTBEHHOW
BnacTtn CeepaioBckom obnacTtu B ccpepe coumanbHOro 00CnyKMBaHus.

[Mopanok, ykasaHHbIM B YacTuM NepBOW HACTOALWEro MyHKTa, B COOTBETCTBUM C drefepanbHbiM 3aKOHOM
JOIDKEH npedycmaTpuBaTb BO3MOXHOCTb WMCMONb30BaHUSI CPeAcTB, 0Opa3oBaBLUMXCH B pe3ynbTare B3WMaHus
nnatbl 3a NpefocTaBneHne coumanbHbIX YCNYr, Ha TeKyLYo AesATeNbHOCTb, pa3BuTUe opraHm3aumm coumarnbHOoro
obcnyxvnBaHus, CTUMyNMpoBaHue ee paboTHUKOB.

6. B cootBeTcTBMM C edepanbHbIM  3aKOHOM, €CNu rpaxaaHuH nofyyYaeT couuarnbHble Yycnyru,
npeaycMoTpeHHble UHAMBUAYaNbHON NPOrpamMMon, Yy NOCTaBLUMKa Uy MOCTaBLUMKOB COLMAnbHbIX YCNyr, KOTopble
BKIIOYEHbI B PEECTP MOCTAaBLUMKOB coumnanbHbIx ycnyr CBeparnoBckon o6nacti, HO He y4acTBYIOT B BbIMOSIHEHUN
rocyqapCTBEHHOrO 3adaHus (3akasa), MOCTaBLMKYy WM MOCTaBLiMKaM coumanbHbIX YCIyr BbinnavvMBaeTcs
KOMMNeHcaums B pa3mepe 1 B nopsake, ycTaHoBneHHbIX [paButensctBom CBepanoBckon obnacTu.

Cratba 21. lNpegocTaBneHne coumanbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycnyrm B opme coumanbHOro OBChyXuBaHWA Ha AOMY, B MONYCTaLMOHapPHOW U
cTaumoHapHonm opmax coumanbHOro obCcnyxuBaHWs B COOTBETCTBMM C  dhedeparibHblM  3aKOHOM
npepocTasnaTca becnnaTHo:

1) HecoBepLUEHHONETHUM AETAM;

2) nvuam, nocTpagaBwMM B pesynbTaTe uYpesBblYalHbIX CUTyauM, BOOPYXEHHbLIX MEeXHaUMOHasbHbIX
(MEeXaTHMYEeCKUX) KOHMITUKTOB.



2. CoumanbHble ycnyrm B hopme coumanbHOro obcnykMBaHus Ha AOMY M B MOSyCTauMOHapHOW dopme
coumnaneHoro obcnyXnBaHns B COOTBETCTBMM C hbeaeparbHbiM 3aKOHOM NPefocTaBnsaAlnTca 6GecnnatHo, ecnv Ha
AaTty obpalleHuss cpegHenyLleBOW OOXOA4 MONyyaTens couuvarnbHbIX YCIyr, pacCyYMTaHHbIN B COOTBETCTBUM C
HOpMaTMBHbIMW NpaBoBbIMW akTamu Poccunckon depepauun, HwkKe npeaenbHON BeENUYMHBI WU paBeH
npefensHON BenWUYMHE CcpeaHenyLeBOro [[oxoda [Ans NpefocTaBneHus coumanbHbIX  ycnyr 6ecnnaTtHo,
yCTaHOBNeHHoN 3akoHOM CBepAnoBckon obnacTu.

3. lNpaButenbctBom CBepanoBckon obrnactu B COOTBETCTBMM C peaeparnbHbIM 3aKOHOM MOryT ObIThb
NpeayCcMOTPEHbI MHbIE KaTeropum rpaxaaH, KOTopbIM coLMarnbHble YCNnyru npegoctasnaTca 6ecnnartHo.

4. MNpegenbHaa BenvyUHA CpedHeayLWeBOro Aoxona AN npefocTaBneHusa coumanbHbIX yenyr 6ecnnaTtHo
yCTaHaBMnMBaeTCs B pa3mepe NoyTOPHOWN BENUYMHBI MPOXUTOYHOIO MMHUMYMa, YCTaHOBIEHHOro B CBepAnoBCcKon
obracTu Ans OCHOBHbIX coLuManbHO-geMorpadnyecknx rpynn HaceneHus.

5. Jlnuam, ykasaHHbIM B MyHKTax 1 - 3 HacToswen cratbu, GecnnaTtHo NpeaoCcTaBnAlTCA couMarbHble
YCNyru, BKIIOYEHHbIE B NMepeyeHb couuarnbHbIX YCyr, NPeAoCTaBnsieMbIX MOCTaBLUMKAMWM COLUManbHbIX yCryr B
Ceepanosckon obractu, n npeaycMOTPEHHbIE UHAMBUAYANBHOW NPOrpaMMONn.

CraTbsa 22. OnpegeneHue pasmepa nnatbl 3a NpegocTaBneHme coumanbHbIX YCryr

1. CoumnanbHble ycnyrn B popMe coumansHOro 0bCnyXmBaHMa Ha AOMY W B MOnycTauumoHapHowm dopme
coumnansHoro obcnyxuBaHusi B COOTBETCTBUM C bedepanbHbiM 3aKOHOM MPefoCTaBnsalTCsa 3a nnaTty wnm
YacTUYHYlO nnaTty, ecnu Ha pAaty obpalleHus cpegHedyweBONW AOXOA Moryyatenen couunarnbHbIX  YChyr,
paccyMTaHHbIV B COOTBETCTBUM C dhedeparnbHbiM 3aKOHOM, NpeBbIaeT NpeaenbHyo BenuyinHy cpegHeayLeBoro
[0X04a, YCTaHOBITEHHYIO B COOTBETCTBUM C MYHKTOM 4 cTaTbh 21 HacTosero 3akoHa.

2. Pa3mep exemecAyHOW nnaTbl 3a npefocTaBrieHne couunanbHblX ycnyr B opMe couunansHoro
obcnyxvMBaHMa Ha [OMY WM B MonycTaumoHapHon c¢opme coumanbHOro ofcnyXunBaHus B COOTBETCTBUM C
henepanbHbIM 3aKOHOM paccuuTbiBaeTCs Ha OCHOBE TapudoB Ha coumanbHble YCryrn, HO HEe MOXET MNpeBbIlaTh
NATbAECAT NPOLEHTOB pasHWLbl MeXay BenMUYMHOW cpefHeayLleBoro AoxoAa nonyvyarens coumanbHOn ycnyru v
npeaensHON BENUYMHOM CpedHeayLeBOro [OXOA4a, YCTAHOBMEHHOW B COOTBETCTBUM C MYHKTOM 4 ctatbu 21
HacTosiero 3akoHa.

3. CoumanbHble ycnyru B CTauMoHapHoW opme coumanbHOro O6CnyXuBaHWS B COOTBETCTBUUN C
denepanbHbIM 3aKOHOM MPEeAoCTaBnATCA UX nonydaTensaM 3a nnaTy WM 4acTUYHYH0 nnaTy, 3a MCKIHYeHneMm
nonyyatenemn coumnanbHbIX YCNYr, ykadaHHbIX B NyHKkTax 1 n 3 ctatbn 21 HacToswero 3akoHa.

4. Pa3mep exemMecavyHOMW nnaTtbl 3a MpedocTaBrieHMe coumasnbHbIX YCnyr B CTauuoHapHou dopme
coumnansHoro obcnyXmBaHust B COOTBETCTBUM C chefieparnbHbIM 3aKOHOM paccyMTLIBAETCS Ha OCHOBE TapudoB Ha
coumarnbHble YyCrnyrn, HO He MOXET NpeBbILaTh CEMbAECAT NATb MPOLEHTOB cpeaHeayLeBoro goxoaa nonyyarens
coumanbHbIX YCNyr, pacCYNTaHHOIo B COOTBETCTBUM C (hbeepanbHbIM 3aKOHOM.

5. B cootBeTCcTBUM C dheaepanbHbIM 3aKOHOM NnraTa 3a npefocTaBneHue colmarnbHbIX YCryr Npou3BoaANTCA
B COOTBETCTBUW C JOFOBOPOM O NpefocTaBnNeHnn couunanbHbIX YCIyr.

Maea 7. 3AKNNIOYUTENbHbLIE U NEPEXOOHbLIE NONOXEHUA
Cratba 23. KoHTpornb B chepe coumanbHOro obCnyxmBaHus

1. PervoHanbHbI rocygapCTBEHHBIN KOHTPOMb B cdepe coumanbHOro obcnyXuBaHWs B COOTBETCTBUM C
deneparnbHbIM 3aKOHOM OCYLLECTBISETCH YNONHOMOYEHHbLIM UCMOMHUTENbHBIM OpraHoM rocyaapCTBEHHOW BNacTu
CeepanoBckon obrnactu B cgpepe coumanbHOro obcnyXxumBaHWs B nopsgke, YCTaHOBMEHHOM [1paBuUTEnbLCTBOM
CsepanoBckon obnacTu.

2. OOwecTBEHHbIN KOHTPONb B cdepe coumnanbHOro 06CnyXunBaHWA B COOTBETCTBMM C hepeparnbHbIM
3aKOHOM OCYLLEeCTBNAETCA rpaxgaHamu, OOLLEeCTBEHHBIMA W  WHbBIMW OpraHM3auuMsMu B COOTBETCTBMM C
3akoHofaaTtenbcTBoM Poccuiickon ®enepauun o 3awmTe npae notpebutenen. OpraHbl rocygapCTBEHHONW BriacTu
CeepanoBckon ob6nactm B npegenax YCTAHOBMEHHOM KOMMETEHLMM OKasblBalOT COOENCTBME TpaxdaHam,
0OLEeCTBEHHBIM N WHBIM OpraHM3auusiM B OCYLLECTBIIEHUM OOLLECTBEHHOIrO KOHTpoOnst B cdepe coumanbHOro
obcnyxmBaHus.

Cratbsa 24. [NpusHaHne yTpaTUBLLMMK CUIY OTAENbHBLIX 3aKkoOHOB CBEpANoBCKon obnacTu

Mpu3HaTb yTpaTUBLLUMMU CUMY:

1) 3akoH Ceepanosckon obnactu ot 14 mnoHa 2005 roga N 56-0O3 "O coumanbHon nogaepxke paboTHMKOB
rocygapCTBEHHOWN cucTeMbl coumanbHbix cnyx6 Ceepanosckon obnactn” ("ObnacTtHas raseta”, 2005, 15 uioHs, N
170-171) ¢ nsmeHeHuamMmn, BHeceHHbIMN 3akoHamun Ceepanosckon obnactu ot 8 gekabps 2006 roga N 92-0O3, ot
19 masa 2008 roga N 25-03, ot 17 oktabpa 2008 roga N 94-0O3, ot 25 gekabps 2009 roga N 124-03, ot 23



aekabps 2010 roga N 110-O3, ot 18 mas 2012 roga N 44-03, ot 17 oktab6psa 2013 roga N 97-0O3 un ot 14 nong
2014 roga N 73-03;

2) 3akoH Cseppanosckon obnactm ot 7 mapta 2006 roga N 10-O3 "O coumanbHOM oOOGCNyXMBaHUU
HaceneHua B Csepanosckon obnactn" ("Ob6nactHaa raseta", 2006, 11 mapta, N 69-70) ¢ n3MeHeHuaAMU,
BHeceHHbIMM 3akoHamu CBepanoBckon obnactu ot 19 gekabps 2008 roga N 121-03, o1 9 oktabps 2009 roga N
81-083, ot 27 anpenga 2011 roga N 24-083, ot 23 masa 2011 roga N 30-0O3, ot 9 HosA6ps 2011 roga N 109-O3 u ot
17 okta6ps 2013 roga N 98-03.

CraTbs 25. BetynneHue B cuny HacTosiwero 3akoHa
HacTtosiwun 3akoH BcTynaeT B cuny ¢ 1 suBapst 2015 roga.

'yGepHaTop
CeepanoBckor obnactu
E.B.KYMBALLEB
r. EkatepuHbypr
03 pekabpst 2014 ropa
N 108-03

YTBEPXKAOEH

3aKkoHoM

CeepanoBckor obnactu
"O coumanbHOM
obcnyxmBaHuM rpaxxaaH

B CBepanosckon obnactn”

NEPEYEHb
COUMAIIbHbIX YCIYT, MPEAOCTABISAEMbIX MOCTABLLMKAMU
COLUMUAJIbHBIX YCNYT B CBEPANTOBCKOM OBJIACTU

C yyeTOM MHOMBMAYaNbHBIX NOTPEOHOCTEN NonyyaTensiM coLmanbHbIX YCIyr NpeaocTaBnsoTCsa cneayoLme
BUAbl COUManbHbIX YCNyr:

1) coumanbHo-ObITOBLIE YCMYrM, NPeAoCTaBNAEMble B MONYCTAUUOHApPHOW U CTauMoHapHow dopmax
coumansHoro obcnyxmBaHus, a UMEHHO:

npegocTaBreHne NoLaan Xunbix NOMeELLEHWI COrMacHO YTBEMKAEHHbIM HOPMATUBaM;

npegocTasfieHne B Nofnb3oBaHne Mebenu cornacHo yTBepXaeHHbIM HopMaT1Bawm;

obecrneyeHne NUTaHNEM COrNacHO YTBEPXAEHHBIM HOpMaTBaM;

npenocTaBrieHne MSrkoro MHBeHTapsi (ogexana, obyBb, HaTenbHOe Genbe 1 NOCTErbHbIE MPUHALIEXHOCTM)
COrnacHO YTBEPXAEHHBIM HOpMaTUBaM;

yOOopKa XUIbIX MOMELLEHUN;

opraHusauusa gocyra u otabixa, B TOM yMcre obecrnedeHne KHUramu, XypHanamu, ra3eTaMmum, HacToNbHbIMU
urpamum;

NpefocTaBreHne yCnoBun Ans coOnoaeHNst NPaBui NMYHOM MMIMEHbI U CAHUTaPWUK;

COfencTBME B BOCCTAHOBIIEHWM CMOCOBHOCTEN K ObITOBOW, coumanbHOW U NpodeCCUOHANbHO-TPYLOBON
DesaTenbHOCTY;

obecrneyeHne COXPaHHOCTU JIMYHbIX BELLEN U LLEHHOCTEN, COAHHbIX HA XpaHEHMEe OpraHusaumm coumarnbHOro
obcnyxmMBaHusi, COrnacHO YCTaHOBMEHHOMY MOPSAKY;

BbIMNOMIHEHNE (PYHKLUMW OMEKYHOB W MoneyuTeneh B OTHOLWEHUM nonyyaTenen coumanbHbIX YCyr,
HY>KALLUXCS B ONEKe UM NOMeYnTenbCTBe;

2) coumanbHO-ObITOBbIE YCNyrK, NpedocTaBnsieMble B dOpMe coumanbHOro obCnykmBaHus Ha OOMy, a
WMEHHO:

MOKynka 3a CcyeT CPeACTB nonyyaTens couuanbHbIX YCNyr M [AOoCTaBka Ha [OM MPOAYKTOB MNUTaHus,
NPOMbILLUIIEHHbIX TOBAPOB NepBON HEOHXOAMMOCTU, CPEACTB CaHUTapUM U TUMMEeHbl, CPEACTB yXoAaa, KHWI, raser,
XXypHanos;

NOMOLLb B MPUTrOTOBNEHUN NULLY;

NMOMOLLIb B MpUeMe NuLn (KopMmreHue);



onnara 3a cyeT CPeACTB MonyyaTens coumanbHbIX YCIYr XUMULLHO-KOMMYHarbHbIX YCNYr U YCNyr CBA3Y;

MOKynka 3a c4YeT CpeACTB MofyyaTens couunanbHbIX ycnyr TonnuBa (B >KUMbIX MOMeLLeHusix 0e3
LeHTparibHOro oTonneHus u (M) BoOAoCHabXeHwus1), Tornka neyven, obecneveHne BOAOW;

opraHu3aums NOMOLLUM B NPOBEAEHUN PEMOHTA XUIbIX MOMELLEHUNR;

obecneyeHne KpaTKOBPEMEHHOIO NPMCMOTPa 3a AeTbMMU;

CofencTBMe B OpraHu3aumv npegocTaBrneHns ycnyr npeanpusTUsiMM TOProBn, KOMMYHanNbHO-6bITOBOroO
obcnyxMBaHus, CBA3N U APYrMMU NPeanpuaTUaIMmM, OKasblBaOLWUMKN YCITYTn HaCENeHuIo;

yBopKa XUnbIX MOMELLEHUN;

COnNpoBOXAeHWEe B MEAMLMHCKME OpraHn3aLuunu;

3) coumanbHO-ObITOBbIE YyCNyrK, MpefocTaBnseMble BO Bcex ¢opmax couuanbHOro obcnyxuBaHus, a
UMEHHO:

NpegocTaBneHne rMrmeHMYeckux yCryr nmuam, He CrnocoBHbIM MO COCTOSIHUIO 340POBbS CaMOCTOSATENbHO
OCyLLEecTBNATL 3a cobon yxoga;

NoMoLLpb B HanucaHum, ooopmIIEHNM U MPOYTEHNU NMNCEM U PA3NINYHBIX LOKYMEHTOB;

cAaya 3a cyeT cpefcTB MnofyyaTensi coumanbHbIX YCNyr BeLen B CTUPKY, XMMYNUCTKY, PEMOHT, obpaTHast nx
OOCTaBKa;

OTMnpaBKa 3a CYeT CPeACTB Monyyartens coumanbHbIX YCyr NOYTOBOW KOPPECNOHOEHUMM;

copencteMe B OpraHvM3auuMvM NpeaoCTaBrieHus ycnyr npeanpusaTUsiMM TOProBNM M CBSI3M U OApYrMMU
npeanpuaTUsSMU, OKa3biBaloOLWMMN HACENEeHUo YCnyru, a Takke UHPOPMAaLMOHHbIX YCIyT;

coumaneHas ycnyra "CouunansHoe Takeu";

4) coumanbHO-MeAULMHCKME YyCrnyrn, npeaoctaBnsemMble B MOMyCTaUMOHAPHOW M CTauMOHapHOW dopmMax
coumansHoro obcnyxmBaHus, a UMEHHO:

npoBeAeHNE NEPBUYHOIO MEANLIMHCKOrO OCMOTPa U NEPBUYHON CaHUTapHoOW 06paboTku;

5) coumanbHo-MeguUUHCKME yCryrn, NpefocTaBnseMble BO Bcex hopmax coumanbHOro obcnyxuBaHus, a
WUMEHHO:

CcofencTBMe B OkasaHMu GecnnaTtHoOW MeaWLMHCKOW MomoluM B obbeme, onpeaensemMoMm B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepaumnm n 3akoHogatensctsoMm Ceepanosckon obnactu;

npoBegeHne 0340POBUTENBbHBIX MEPONPUATUN;

cuctemaTnyeckoe HabnwogeHve 3a nonydatensamm coumanbHblX YCNyr AN BbISBNEHWS OTKIIOHEHUN B
COCTOSIHUW NX 340POBbS;

npoBegeHne 3aHATUI N0 aganTUBHOM (PU3NYECKOM KYNbTYpeE;

BbINOMHEHNe npoLueayp, CBA3aHHbIX C COXpaHEHMEeM 300pOBbs NnonyyaTenen coumanbHblX yenyr (M3mepeHve
TemnepaTypbl Tena, apTep1arnbHOro AaBMeHUs, KOHTPOMb 32 NPUEMOM JIEKapCTB U APYroe);

CofencTBMe B rocnutanuaaunm nonyvaTenemn counanbHbIX YCIyr, a Takke COAENCTBMUE B UX HANpaBeHWm No
MEeOULMHCKUM MOKa3aHUsIM Ha CaHaTOPHO-KYPOPTHOE NeYeHNE;

COOencTBME B MOSTYYEHUN CTOMAaTOSOrMYECKON, 3yOOonpoTe3HOW U NPOTE3HO-OPTONEeANYECKON MOMOLLNM, 3a
WCKMOYEeHMEM NPOTE30B N3 AparoLeHHbIX METANSIOB U APYTUX AOPOrOCTOSLWMX MaTepuarnos;

KOHCYNbTUPOBaHME MO COUMANbHO-MEONLMHCKAM BomMpocam (NogdepXaHusi U COXpPaHEeHUs1 340POBbS
nonyyatenemn coumarnbHbIX YCNyr, NPOBEAEHUS 0300POBUTENbHBIX MEPONPUATUI, HabMAeHNS 3a nonyyaTtensamu
coumanbHbIX YCNyr ANs BblsiBNEHWS OTKIOHEHWUIA B COCTOSIHUN UX 300POBbS);

npoBeAeHne 3aHsATUI, 00yYaloLLMX 300pOBOMY 06pasy XU3HMU;

CcoAencTeme B NONy4eHUn nonmca obs3aTenbHOro MegULMHCKOrO CTpaxoBaHUs;

CofencTeMe B NpoBedeHUn peabunuTaumMoHHbIX MEPOMPUATUI MEONLIMHCKOrO U COLMarnbHOro xapakrepa, B
TOM YMChe ANS UHBANUOOB HA OCHOBaHUWN MHOVBUAYaNbHbLIX NpOrpamMmm peadunuTaumy;

copencTeme B obecneyeHnm TEXHUYECKMMU cpeacTBaMuM yxoha u peabunuraumu;

coumanbHas ycriyra no BpeMEHHOMY 0O6ecrneyeHunto TEXHUYECKUMWU cpeacTBaMu yxona, peabunutaumm um
agjanTtauuu;

coumanbHasa ycryra no o6ecneyeHuio OTAENbHbIX KaTeropun rpaxgaH npoTe3HO-OpToneaAnyYeCcKUMm
n3genvamu;

cogencteMe B obecneyeHnn no peuentaMm Bpayew feKkapCTBEHHbIMU CPEeACcTBaMU U U3OENUAMHU
MEeOMLMHCKOrO Ha3HaYeHUS;

cofencTeme B NpoBegeHNM MeguKo-counarnbHOM 3KCnepTmr3abl;

opraHm3aums NnpoxoxaeHus gucnaHcepusaumm (yrinybneHHoro MeauumuHCKoOro ocMoTpa);

6) coumanbHO-NCUXONOrNYeckue yeryru, npegocTaBnsemMble B NOycTaUMOHApPHON U cTauMoHapHon dhopmax
coumanbsHoOro obcnyxMBaHus, a UMEHHO:

ncuxogmarHoctmka w obcnefoBaHWe NWYHOCTUM  (BbISIBNEHWE W aHanu3 MCUXMYECKOTO COCTOSHUS U
NHAMBUAOYANbHBIX OCOBEHHOCTEN FIMYHOCTU nonyvaTens couunanbHbIX YCMyr, BAMSIOWMUX Ha OTKNOHEHUS B €ro
NoBedEeHMN W B3aUMOOTHOLLEHWSX C OKPYXaloWMMKU FIOAbMKW, AN COCTaBNeHust MnporHosa u paspaboTku
pekomMeHAaLmMn No NCUXONOrMYECKON KOPPEKLUN NMYHOCTU NonydvaTens counanbHbIX YCNyr);

ncuxonormyeckas Koppekums (akTMBHOE MCUXONOrMyeckoe BO3AENCTBME, HanpasreHHOoe Ha NpeoforieHune



unn ocrabneHne OTKIMOHEHMIN B PasBUTMU, 3MOLIMOHAINIBHOM COCTOSIHUM M MOBEAEHMU MonydaTtens coumanbHbIX
ycnyr, ons obecrneyeHust COOTBETCTBUS 3TUX OTKIIOHEHUI BO3pacTHbIM HOpMmaTvMBaMm, TpeboBaHMSAM couumanbHON
cpenbl M MHTepecam nonyyaTensi counanbHbIX YCIyr);

NCMXONOrMyYeckne TPEHUHIM (aKTUBHOE MNCUXOMOrnMyeckoe BO3AEWCTBME, HaMpaBneHHOe Ha CHATue
nocneacTBuUn  NCUXOTPABMUPYIOLLUMX — CUTyauUR,  HEPBHO-MCUXUYECKOW  HaMpsKEHHOCTW,  hopMmpoBaHue
NNYHOCTHbLIX NPEANOCHINOK ANs aganTauun nonyvyatensi coumanbHbIX YCyr K HOBbIM YCNOBUSIM);

7) coumanbHO-NCUXONorMyeckne ycnyru, npegoctaBnsemble Bo BCex hopmax coumnansHoro obcnyxmnsaHms,
a UMEHHO:

couManbHO-MCUXONOMMYECKoe KOHCYNbTUPOBaHME, B TOM YKCe MO BONPOCaM BHYTPUCEMENHBIX OTHOLLEHWIA;

ncmxonormyeckasi NOMOLb U NoAgAepXKa, B TOM YMChe rpaxjaHam, OCyLecTBNALWMM yXo4 Ha AOoMY 3a
TSHKENOoOONbHLIMU NOMyYaTENAMU CoOLManbHbIX YCAYT;

COLManbHO-MCUXONOMMYECKMIN NaTPOHAX;

8) counanbHO-Negarornyeckne ycnyru, npegocraBnsemMble Bo Bcex hopmax coumanbHoro obecnyxuBaHus, a
UMEHHO:

opraHusauums gocyra (noceLleHne TeaTpoB, BbICTABOK, 3KCKYPCUM, KOHLEPTbI U ApYyrne MeponpusTust);

obyyeHne poaCTBEHHMKOB MPAKTUYECKMM HaBblkam oO0Llero yxoga 3a TshkenobonbHbIMKM nonyyvaTensamu
coumanbHbIX YCNyr;

opraHusaumsi NOMOLKN POAMTENAM UMM 3aKOHHbIM MPEeACTaBUTENAM AeTen-MHBaNuAoB, BOCMMUTLIBAEMbIX
Joma, B 00y4eHMmn Taknx geTen HaBblkaM cCaMooBCnyXMBaHWs, OBLLEHNST U KOHTPONS, HanpaBneHHbIM Ha pasBuTUe
TNNYHOCTMU;

coumanbHo-negarornyeckas Koppekuus, BKIoYast AMarHoCTUKY U KOHCYNbTUPOBAHUE;

dopMMpoBaHue y nony4vartenen coumarnbHbIX YCyr NO3UTUBHBLIX MHTEPECOB (B TOM Yncre B cdepe focyra);

9) couunanbHO-TPYOOBbLIE YCNyrn, MpPefocTaBnsieMble BO BCEX (hopMax coumanbHOro oOcnyXuBaHus, a
UMEHHO:

npoBedeHNE MEPONPUSATUIA MO  WCMONb30BaHUIO TPYAOBbIX BO3MOXHOCTEM M OOYYEHUIO [OCTYMHbLIM
npodeccroHanbHbIM HaBbIKaM;

OKa3saHve NomoLLM B TPYOOYCTPOWCTBE;

opraHusaumMsi nomowm B nofnydeHun obpasoBaHuMs U (MnM)  KBanuMduKaumM  MHBanugamu
(oeTbMu-uHBanNuaammn) B COOTBETCTBUM C MX CMOCOBHOCTAMY;

opraHusaumsi nevebHO-TPyOOBOW AEATENbHOCTU MHBANMOOB C MNPUMEHEHWEM Crnefylwmnx CpPeacTs,
aganTUPOBaHHbIX AN HUX:

- LWBEVHbIX W BA3aNbHbIX MalUWH, MPUCNOCOBNEHMN W YCTPOWCTB ANA YNpaBfeHWs UMW, U3genui u
npucnocobneHnn, NCNOMb3yeMbIX B MPOLIECCE LUNTbS, BA3aHUS, BbILUMBAHUSA U FNaXEHNS;

- MULWYLLMX MALLMHOK C KPYMHbIM WpndTom u wpndTom Bpannsa n npucnocobnennii ona padoTel Ha HUX;

- CajoBbIX MHCTPYMEHTOB U1 MpUCNoCcobneHuin, obecnevnBatoLLMx MHBaNMaamM BO3MOXHOCTb paboTbl C HAMM;

- MPUCNOCcOONeHUn ANst 3aHATUS TOHYapHbIMU paboTamu, NoBnewn poibbl U NHbIX;

10) coumanbHO-NpaBoOBbIe YCryrM, npefocTaBnsemMble B NOMycTauMOHapHOW W cTauuoHapHou dopmax
coumansHoro obcnyxmBaHus, a UMEHHO:

COOENCTBME B COXPaHEHUN rpaxgaHamu NOXWUIOro Bo3pacTa 3aHMMaeMbIX UMW paHee Nno AOroBopy Havma
UNU apeHabl XWUMbiX MOMELLEHUIN FOCYAApPCTBEHHOIO UMW MYHMLMNANBHOIO XWNOro ooHAa B TEYEHME LUecTu
MecsiLeB C MOMEHTa MOCTYNMEHNss B CTaLMOHapHYyl0 OpraHusauuio couuanbHOro obcnyxmBaHus, a B cryvask,
€CNN B XWIbIX NMOMELLEHMAX OCTanMChb NPOXUBATL YNEHbl UX CEMEN, - B TEYEHNE BCEro BpeMeHn npebbiBaHus B
3TOM opraHuM3auuu, a Takke COAEWCTBME BO BHEOYEpedHOM obecneveHuMn XumnbiM NMOMELLEHWEM B CIlyyae MX
OTKasa OT yCrnyr opraHu3aunm coumnanbHOro obcnyxmBaHusa No MCTEYEHUU yKa3aHHOro CpokKa, eCriv UM HEe MOXeT
ObITb BO3BpALLEHO paHee 3aHNMaeMOE UMW XKUOEe NOMELLEHVE;

OKasaHWe [MOMOLUM MPOXMBAKOLWMM B CTaUMOHAPHBLIX OpraHM3aumMsax couManbHoOro  obcnyXuBaHus
OeTAM-VHBanMaaMm, sIBNAWMMCSA AeTbMU-CMPOTaMM UMW AeTbMU, OCTaBLIMMUCA ©e3 noneyeHust poavTenew, u
WHBanuAam, JocTurwmMm Bospacta 18 net, B obecnevyeHun WX >KUNbIMA MOMELLEHUSIMU OpraHamu MEeCTHOro
CaMOynpaBrieHns MO MECTY HaXOXAEHWUsI faHHbIX OpraHM3aumii nMbo No MecTy NPEXHEro MecTa XUTenNbCTBa, ecriu
WHOuBMAyanbHas nporpaMma peabunutauum WHBanuMga npegycmaTpMBaeT BO3MOXHOCTb OCYLLECTBNATE UM
camMoobCnyxmBaHue 1 BECTU CaMOCTOSATENbHbIN 00pa3 XnsHu;

11) coumanbHO-NpaBoOBbIE YCIyrK, MpegocTaBnseMble BO BCex hopmax coumanbHOro obcnyxuBaHus, a
WMEHHO:

oKasaHue nomoLLy B 0popMIIEHUN U BOCCTAHOBMEHMM JOKYMEHTOB Mony4vaTtenemn coumnanbHbIX YCnyr;

oKasaHue NOMOLLM B NOSTyYeHUN IPUONYECKUX YCNYT;

COOENCTBME B OCYLLECTBMEHWUM MO OTHOLLEHMWIO K rpaXKgaHaMm Mep couumarnbHOW NOAAEPXKKWN, YCTaHOBMEHHbIX
3akoHopaTtenscTBoM Poccuickon denepaunm n Ceepanosckon obnactu;

oKasaHue NOMOLLM B NEHCMOHHOM obecnevyeHnmn u NnpeaocTaBneHum Apyrux counanbHbIX BbINnar;

KOHCYNbTUPOBaHME MO BOMpOCaM, CBSA3aHHbIM C MPaBOM rpaxaaH Ha couuanbHoe obcnyxuBaHue B
rocyfapCTBEHHOW N HErocyapCTBEHHON CUCTEMAX coLmarnbHbIX CryX6 1 3aLmTy CBOUX MHTEPECOB;



cogencrteme B 0hOpPMIEHUN perncTpaumm no Mecty npebbiBaHuUs;

yCryru no 3awmTe npas U 3aKOHHbLIX MHTEPECOB Nnorny4vaTenen coumarnbHbIX YCryr;

12) ycnyru, okasbiBaeMble B LieNsX NOBbILLEHWNS KOMMYHUKATUBHOIO NOTEHUMana nonyyarenen coynanbHbiX
YCIyr, UMELNX OrpaHNYeHns Xn3HeneaTeNnbHOCTW, B TOM Yucne OeTen-uHBanMaoB, npeaocTaBnsieMble BO BCeX
dopmax coumansHOro obcnyxnBaHus, a UMeHHO:

obyyeHne MHBaNMOoOB (OeTen-UHBaNMAOB) NOMb30BaHUIO CPeACTBAMU yXoOa U TEXHUYECKMMU CpeacTBamMu
peabunutauuu;

npoBefeHne coLmanbHO-peabunMTaynoHHbIX MeponpuaTUi B cdhepe coumanbHOro 0BCnyxMBaHus;

obyyeHune HaBblkaM caMmoobCnyXuBaHus, NoBeaeHns B ObiTy U 06LLEeCTBEHHbLIX MeCcTax;

OKasaHue nomoLn B 06y4eHMn HaBblikam KOMMbIOTEPHOW IPaMOTHOCTMW;

13) cpoyHble couuanbHble ycnyri, nNpegocTaBrnsieMble BO BCex hopmax coumanbHOro obcrnyxuBaHus, a
NMEHHO:

cogencTeme B NONy4EeHUM BPEMEHHOIO XXMUMOro NoMeLLEeHNS;

npoBefeHne ornpoca W MNepBUYHOM COLManbHOW AMarHOCTUKW rpaxpaH [Ans OUeHKU WX  pearnbHOoro
NOMNoXeHus;

CcoAencTBME B rocnutanmnsaumm nonyyaTenen coumarnbHbIX YCAyr, HYKOALWMXCA B NeYeHnn, B MeQNLNHCKNE
opraHusauuu;

COOeNCTBME B BOCCTAHOBIIEHUN AOKYMEHTOB, YAOCTOBEPSAIOLLUMX NMNYHOCTb, BKMoYasa doTtorpadupoBaHme Ha
OOKYMEHTbI;

COOeNCTBME B MOMCKE POLACTBEHHUKOB U BOCCTAHOBMEHMUN YTPAYEHHbIX CBA3EN C HUMU;

oKaszaHve MOMOLLM B MOArOTOBKE OOKYMEHTOB, HarnpaBnseMblX B Pa3fMyHble MHCTaHLMM MO KOHKPETHbIM
npobnemam nonyyatenemn counanbHbiX YCNyr;

KOHCYNbTUPOBaHME MO BOMpOCaM, CBA3aHHbIM C MPaBOM rpaxdaH Ha couuanbHoe oOcnyXuBaHue B
rocy4apCTBEHHOWN 1 HEroCy4apCTBEHHOM CUCTEMAX CoumanbHbIX CAYX0 1 3aLUUTy CBOUX NHTEPECOB;

obecneyeHve 6ecnnaTHbIM ropsSYUM NMTaHUEM UM Habopamm NPOAYKTOB;

obecneyeHve ogexaon, obyBbio 1 ApyrumMu npegmeTamMmm NepBo HeobXoaUMOCTH;

COOencTBME B MNONYYEHUN HOPUOUNYECKOM MOMOLUM B LEnaX 3aluTbl MpaB M 3aKOHHbIX WMHTEPEeCcOoB
nony4arenen coumanbHbIX YCNyr;

COOeNCTBME B MONYYEHUU OKCTPEHHOW MNCUXONOTMYECKON MOMOLWM C MpuBNeYeHMeM K 3Ton paboTte
NMCUXOMOrOB UM CBSALLEHHOCHYXUTENEW, B TOM YMCNE OKasaHWe MCUXONOrMYecKoM MOMOLLUM aHOHUMHO C
ncnonb3oBaHneM TenedoHa oBepus.




