ITPOTOKOJI

3aceaHusa OOIIeCTBeHHOr0 coBeTa NP MHUHHCTEPCTBe COIHAIbHOM MOTATHKH
CBep//1I0BCKOH 00/1aCTH 110 ITPOBe/leHHI0 He3aBUCUMOM OI[eHKH KauecTBa YC/IOBHI
OKa3aHHUA yCIyr OpraHu3aljusaiMU COIUA/THFHOT0 00C/TyKMBAHUSA IPak/iaH,
HaxoAAmumMucs B BeieHuu CBep//IOBCKOM 00/1aCTH, a TaKKe
HerocyiapCTBeHHbIMHU OPraHU3aUsiMH COLHAIGHOTO 00C/TyKMBaHHUA TPaXK/iaH,
KOTOpBIe 0Ka3bIBalOT COIfHA/IbHbIE YC/IYTH 3a CUeT OI0/PKeTHBIX aCCHrHOBaHMKI

00/1acTHOro 0XO/KeTa
r. Exatepunbypr

oT 13 aBrycra 2019 roza

Ilpencenare/LCTBOBA:

IIpencenarens OOIeCTBEHHOr0 COBeTa NP MUHHCTEPCTBE
COLIMaIbHON MONMUTHUKU CBEP/IJIOBCKOM 00J1aCTH I10
IIPOBe/IeHII0 He3aBMCUMOH OLIeHKHM KaueCTBa YC/IOBH
OKa3aHWs YCJIyT OpraHu3alfisMU COLTHAILHOI0
00C/Ty>KUBaHUS TPaK/IaH, HAXOAIUMUCH B BeJeHUN
Caep/10BCKOM 00/1aCTH, a TaK’Ke HErOCyapCTBeHHBIMU
OpraHM3aLiisMH COLIMANIBHOIO 00C/TYKUBAHHUS TPaKIaH,
KOTODbI€ OKAa3bIBAKOT COLjAa/IbHbIE YCIIYTH 3a CUeT
OIOZ’KETHBIX aCCUTHOBaHMM 00/1aCTHOTO Oro/pKeTa

IIpucyTcTBOBaMH:

1. IlpeapcraButens OOO «ABB»

2. [JYMpekTop rocyfapCTBeHHOIO Ka3eHHOTO YUPEXKIeHHUs
CaepauioBckoii o6sactu «Ob6macTHOH HHGOPMALIMOHHO-
pacyeTHbIN LIeHTP»

3. 3Okcnept O6mecTBeHHOH nanaTel CBepI0BCKOM
obsactu

4. HauanbHUK OpraHu3alMOHHO-aHaIMTHUECKOrO OTZe/a
MuHuCTepCTBa COLMANBHOM MTOMMTHKY CBep//IOBCKOM
obnactu

5. 3amecturens MUHKCTpA COLMAIBLHOM MOMTUTHKH
CBep10BCKOM 006/1aCTH

Ne 4

3ammuxud C.I.

bypakoga E.JI.

3amnesgHckasg H.A.

benoycos JI.B.

Wnnapuonosa A.IL.

Cabwuros A.C.



6. I'naBnbv cneruanyct CBep/IOBCKOM 06/1aCTHOM
OpraHU3aI[|H 00IIePOCCHUIMCKOM 00ITIeCTBeHHO
opraHusalyy uHBanuoB «Bcepoccuiickoe OpzieHa
Tpyznosoro KpacHoro 3HaMeHH 00I11eCTBO CJIEITBIX» — CxkopoukuHa A.H.

7.  HcrionHuTebHBIN AUPEKTOP HEKOMMePUeCKoro
napTHepcTBa «JcnonkoMm I'pakganckoro opyma
Ypanbsckoro (efjepaJbHOTO OKpyTa» — Tpaxrenbepr A.[l.

8. IIpesn[eHT aBTOHOMHON HEKOMMepUeCKOH OpraHu3aiuu
COLIMA/ILHOM ITIOMOIIY MHBAINUIaM U JTFOZSIM C
0COBeHHOCTSAMH B pasBUTHU «Ocobble TIOfIN», JUPEKTOP
071aroTBOPUTENHLHOTO IETCKOTO 1[eHTPa COBMECTHOI'O
TBOpUecTBa «Pa3Butue» — @nera”osa T.B.

9.  Unen ObmectsenHoi nanatel CBepfyIoBcKoi obmacty —  IlykuH B.A.

I. O poBe/ieHr ¥ HE3aBUCHMOM OLIeHKU KayeCTBa YC/IOBHUIM OKa3aHUs yCIyT
OpraHu3alUsMU COLMaTLHOro obcayxuBanus B 2019 roay opra"usanyel,
OCYIIeCTBJIsIOLel cOop 1 060011IeHHe HHPOPMAIIUK 0 Ka4eCTBe YC/IOBHM OKa3aHUs
YC/IyT OpraHy3alMsMH COLIMAIbHOTO 00CTyKUBAHUSA

(Cabwuros A.C., Vinnapuonosa A.I1., 3ammuxud C.I'., ®neranosa T.B.,
Tpaxrentepr A.Jl., Hlykux B.A., Benoycog JI.B., Bypakosa E.JI.)

1. HMudopmaruro  3amecturenss ~ MUHMCTpa  COLMANBHOM — ITOTUTHKH
CeepaioBckodi  obnacth A.C.  CaburoBa, HavyajbHMKAa  OpraHW3al[HOHHO-
AHalIMTUYeCKOro otAena MUHHCTEDCTBA COLMANBHOM MOMUTHKM CBEp/IOBCKOM
obmacru A.Jl. UnmapuoHoroit, Ilpezncemarens O6IeCTBEHHOIO COBeTa TIpU
MruHucTepcTBe  COLMANbHOM TOMMTHKM CBepAIoBCKOM 06/acTH 10 TPOBeJeHUI0
He3aBHUCHUMOH OL[eHKH Ka4yecTBa YCJIOBUH OKa3aHHUsI YCIYT OpraHU3alysMU COLATBHOTO
oOciyKuBaHUA rpaKfaH, HaXOMIIUMUCS B BefieHrd CBep/IoBCKOM 06JIaCTH, a TakKe
HEroCyJapCTBeHHbIMH ~ OPraHW3allisIMKA  COLIMA/NIBHOTO  OOCIY)KUBaHUS — IpPakiaH,
KOTODbIe OKa3sbIBAIOT COL{Ma/bHBIE YCIYTH 3a CUeT OIO/PKeTHBIX aCCACHOBAHMIA
obsactHoro 6romxera C.I'. 3ammxuHa, Yiena O6iiecTBeHHOM nanaThl CBep/I0BCKOR
obmactu B.A. Illyxkuna, IlpesnjeHTa aBTOHOMHOM HEKOMMepPYecKOil OopraHusaru
COLIMA/IbHOW TIOMOIIM WHBAIM/aM U JIOZASM C 0COOEHHOCTAMHU B pasBUTUH «OcoOble
JIIO[W», UPeKTopa 6/IarOTBOPHTEIBHOIO AETCKOrO LIEHTPAa COBMECTHOI'O TBODYECTBA
«Paspurre» T.B. @jeraHoBoH, MWCIONHUTENBHOTO AWUPEKTOPA HEKOMMepuyecKOro
naprHepcTBa «Vcrosnkom I'paxkaanckoro Gopyma Ypanbckoro ¢e/iepajbHOro OKpyray»
A.[1. Tpaxtenbepr, npefcrasutens OOO «ABB» E.JI. Bypakopoii «O NpoBemeHuu
He3aBHCHUMOH OI[eHKH KauyeCTBa YC/IOBUH OKa3aHHUs yC/IyT OpradM3alisMy COLMAIBHOTO
obcryxkusanusa B 2019 rofy opraHusanuelf, ocyiiectsisromeil c6op u o6obrenue
MHPOPMALMM O KadecTBe YCIOBHM OKa3aHWs YC/AYr OpPTraHM3allUsIMH COL[HaILHOTO
06CIyKUBaHUS» TIPUHATE K CBEIEHHIO.



2. 000 «ABB» mpexncraButh B MUHHUCTEDCTBO COIMAIBHOM ITOJIMTHKU
CBepAIOBCKOM 00/acTH  OBEPEHHOCTh HA TMpEJICTaB/IieHHe KOMIIAHMM, TI'paduK
IIPOBEZIeHMsI He3aBMCUMOM OL|eHKHM KaJyeCTBa YC/IOBUH OKAa3aHHUS YC/IYT OpraHU3aljusaMy
COLMA/lIbHOTO  OOC/IY)KMBaHHMs, IIPOrpaMMy HCC/Ie[IOBaHHS, BK/IIOYANOIIEro coop,
obobmenve ¥ aHanu3 MHOOPDMAMM O KayecTBe YCJIOBHM OKa3aHUS — yCIyT
OpraHM3alMsAMH COLManbHOro oocmyxuanus CBepAoBckoit obmactu 2019 rogy.

Cpok — o 13 aBrycra 2019 roga.

3. MMHHCTEPCTBY COLMANbHOM MOMUTHKY CBepAIOBCKOM 06/1acTH HarpaBUTh
ureHam OOIjecTBeHHOTO coBeTa TP MUHHCTEPCTBe COLMANBHON  IIOJIUTHKH
CBepZI0BCKOH 00/1aCTH IO TIPOBE/IEHUI0 HEe3aBHUCHMOM OLIEHKM KauecTBa YC/IOBHH
OKazanMs  yCAyT  OpraHu3alisIMA  COLMA/bHOIO  OOCHy)KUBaHWs — TIpakial,
HaxXOJAUMMUCS B BefeHur CBepZIOBCKOM 0071acTH, a TakkKe HerocyJapCTBeHHBIMH
OpraHM3alUsIMH  COLMANbHOIO  OOCIyKMBAaHMsI TDaK/aH, KOTOPble OKa3bIBAOT
conpanbHBIe YCIYTH 3a CUeT OI0/DKeTHBIX aCCUTHOBAHUH 06J1acTHOrO GrofikeTa rpaduk
NIpOBeJleHHsT He3aBUCHMOM OL[eHKM KayeCTBa YCJIOBHH OKasaHHsl YC/IyT OpraHu3aliisiMU
COL{MAJIBHOTO  OOC/IY)KMBaHMsA, IIPOIPaMMy HCC/IE[OBAHMS, BK/IHOYAIOIETO cbop,
obobmienvie W aHamM3 HHGOPMALMM O KadyecTBe YCIOBHMH —OKa3aHus YCAyT
OpraHM3alMsMH COLMANBHOIO obcmykuBaHus CeepiioBckoil obnactu 2019 roay,
KOHTaKTHbIe fanHble OO0 «ABB».

Cpoxk — z0 19 aBrycra 2019 roza.

4. PexkomeH/[0BaTb MUHHCTEPCTBY —COLMAIBHOM TIOMMTHKMA CBepANIOBCKOLL
O6]IaCTI/I pa3MeCTHUTEL Ha ero O(bI/ILII/IaJ'IBHOM cauTe ImepedyeHb opFaHI/IBauI/II)'I COLHa/IBHOT'O
obcimykuBaHus HaceneHMs CBepITIOBCKOH 06/acTH, B OTHOIIEHMM —KOTODBIX
TIPOBOAUTCA He3aBHCHUMas OIleéHKa KaueCTBa YCHOBHﬁ OKd3aHHuAg yaiyr opraHuM3aLsiMyu
CoLManBHOro obciykuBanus CBepAnoBCKo# obiacti B 2019 rogy, uHpOpMAru0 06
000 «ABEB».

5. PexkoMmeHIoBaTh OpraHM3alsM COLMA&IBHOrO OOCIYKUBAaHHS HACETeHUs
Crep//IoBCKOH 00/1aCTH, B OTHOIMIEHMM KOTODBIX MPOBOJUTCS He3aBUCHMAs OL{eHKA
KauecTBa YC/IOBHUH OKa3aHUsA yCIyT OPraHM3allisIMU COLMATBHOTO OOC/Ty KMBAHHUS
CeepznoBckoi obmactu B 2019 rofy, pasMecTuTs WHGOPMALMIO Ha MX O(GHIHATBHEIX
cafiTax MH(pOPMALIMIO O MPOBeeHIH He3aBUCHMOM OI[eHKU KauecTBa YC/IOBH OKa3aHKs
YyCUIyr — OpraHu3alisiMH  COLMAIBHOrO  obciykuBanus CeepayIoBCKOM — 067acTu
B 2019 rony.

6. PekomenzoBaTh uneHam OOIIeCTBEHHOTO COBeTa npu  MwuHUCTepCTBe
COLManbHOH NoMUTHUKK CBep/iIoBCKOH 06/1aCTH 110 TIPOBeeHHI0 He3aBHUCHMOM OLIeHKH
KaueCTBa YC/IOBHMH OKas3aHWs YCIyr OPraHM3alMsIMU COLMAIBLHOTO OOC/Iy’KHUBAHHS
IPaOKAaH, HaxoJAIUMHCI B BeJeHMM CBepAyioBCKOM 006/1acTH, a Takxke
HErocy/japCTBEHHbIMM ~ OPraHM3alisIMM  COLMA/LHOTO  OOCTy)KMBaHMsI —IpakIaH,
KOTODbI€ OKasbIBAIOT COL[MANbHBIE YCAYTA 3a CYeT OH/DKeTHBIX aCCUTHOBAHUL
obsiacTHOTO ~ GIOfKeTa, OCYI[EeCTB/IATh BHIE3NHI B OpraHu3ali COLUAIbHOIO
obcmykuBaHust CBepJIOBCKOM 06/JACTH, B OTHOILECHWH KOTOPBIX IIPOBOJIUTCS



He3aBHCHMas OlleHKa KaueCTBa YC/IOBUM OKa3aHWS YCIyT OPraHU3al[UsIMH COLIMAaIbHOIO
obcmyxupanusa CeepznoBcKod obsact B 2019 rofly, € MOATOTOBKOM CIIPaBKH IO
WUTOTaM BbIe3/a.

Cpok — no 1 nekabps 2019 roza.

ITpencenaTens OOIIeCTBEHHOTO COBETA IIPU
MunucTepcTBe conManbHOM MOMUTHKH CBep/I0BCKOM
0071aCTH IO ITPOBE/IEHHI0 He3aBMCUMOM OL|eHKH KaueCTBa
YC/IOBYM OKa3aHUs yCIYT OPraHU3al[isIMK COLAAIbHOIO
00Ty KMBaHUS TPaKaH, HAXO/IAIMMUCA B BeJleHUH
Ceep/yI0OBCKOM 00/1aCTH, a TaKyKe HEroCyJapCTBeHHBIMU
OpraHM3alysMH COLMAILHOrO 00CIYKUBAHUS TPayKIaH,
KOTOpbIE OKa3bIBAIOT COLUAIbHbIE YCIIYTH 3a CUeT
OXO/KeTHBIX aCCUTHOBAHMEA 06/1aCTHOrO Gr0fKeTa

C.I'. 3ammmxun



