[TPABUTEJILCTBO CBEP/IJIOBCKOW OBJIACTU
MuHHCTEPCTBO CONMATBLHON NoauTHKUA CBREPIIOBCKOH 00JIaCTH

IMPUKA3

. Exarepunbypr

O BHeceHUH H3MeHEeHHUil B AIMUHUCTPATUBHBIH perjamMeHT 10 NpPeAoCTABIeHUI0
OpraHaMH{ MeCTHOT0 CaMOYNpPAaBJIeHHsI MyHHIUNAJbLHBIX 00pa3oBaHHi
CBepajIoBCKOM 06/1aCTH FOCYAAPCTBEHHOH YCIYTH MO NMPEAOCTABICHHIO OTAeIbHbIM
KATEropPHSIM IPAXKIAH KOMIIEHCAUHH PAcX0J0B HA OILIATY KHJIOr0 NOMeIeHHs
M KOMMYHAJIBHBIX yeJayr B CBepAsIoBCKOil 00J1aCTH, yTBEPKACHHbIH NPUKA30M
MunucrepceTBa COUMANbHOIM moiuTuki CBepaiioBekoit 061actu ot 27.06.2012 Ne 610

Bo wucnonuenue ®emepanmproro zakona ot 27 wmomst 2010 roma Ne 210-03
«O06 opraHu3aiuy MPEAOCTaBIEHUs] T[OCYJAPCTBEHHBIX W MYHHIMIAIBHBIX  YCIyD»
u noctanosiieHns [Ipasutennpcta CBepmioBekoit obmactu ot 16.11.2011 Ne 1576-III1
«O pazpaboTke ®  YTBEPXJCHUU aJMUHHUCTPAaTHBHBIX  PEIJIAMEHTOB  HCIIOJHECHUS
rOCYHApCTBEHHBIX (PYHKUMH M aJIMUHHUCTPATUBHBIX PEIIAMEHTOB IIPEIOCTABJICHHUS
rOCYHapCTBEHHBIX YCIIYT»

INPUKA3BIBAIO:

1. BHecTm B AJMHUHUCTPATHBHBIA perjaMeHT [0 IPEHOCTaBJICHUIO OpraHaMy
MECTHOTO CaMOYIIpaB/IeHUsl MyHUIUIIAIbHBIX OOpasoBanuit CBepAnoBckod o0nacTH
TOCYapCTBEHHOW YCIyrd [0 MPEHOCTaBICHHIO OTHAEAbHBIM KaTerOpUsM TIpaxiaH
KOMIIEHCAIIMH pacxoJl0B Ha OIJIaTy >KWIOIO IOMEIIEHHS M KOMMYHAJIbHBIX YCIIyT
B CBepIIOBCKON  00NacTH, YTBEP)KICHHBIM TIpUKa3oM MUHHCTEPCTBA COLMATIbHOM
nonatuky  CeepaiioBckoit  obmact ot 27.06.2012 Ne 610 «OO6  yTBepXIeHUH
AJMUHHACTPATUBHOTO  perjlaMeHTa II0  IPEAOCTaBJICHHIO  OpraHaMM  MECTHOTO
CaMOYIIPaBIICHHUS MYHULHTATBHBIX oOpa3oBaHUH CBep10BCKOH oOmactu
rOCYHapCTBEHHOM YCIYrH IO MpPeNOCTaBICHHIO OTIENbHBIM KATerOpHsM TpaxXIaH
KOMIIEHCAI[HM pacxofoB Ha OIaTy >KWJIOr0 IOMELIEHHsT ¥ KOMMYHAJIbHBIX YCITyI»
(«O6nacthas rasera», 2012, 21 mexabps, Ne 572-574), ¢ U3MEHEHUAMH, BHECECHHBIMH
npuKa3aMid MUHHCTEPCTBa colmaibHOM momutuku CeepanoBckoi obnactu ot 08.08.2014
Ne 500, or 23.10.2014 Ne 643, o1 03.04.2015 Ne 142, ot 27.04.2015 Ne 210, ot 10.07.2015
Ne 434w o1 05.11.2015 Ne 633, crenyromye U3MEHEHNS:

1) aG3a1r yeTBepTHIN MMyHKTA 14 NpU3HATH YTPATUBLINM CHITY,

2) monpaznen «TpeboBaHWsI K IIOMEIIECHUSAM, B KOTOPEIX IIPEIOCTABISAETCS
rOCYHNapCTBEHHAs] yClyra, K MECTY OXHUJaHWs W IpHeMa 3asgBUTENCH, pasMeLlCHHUIO
¥ O(POPMIIEHUIO BU3YaTbHOM, TEKCTOBONH M MYyJIbTUMEAUHHON MHQOPMALMK O MOPSIKe
IPEAOCTABIICHIS TAKOH YCIyTri» paszielia 2 U3JI0KUTE B CIENYIOIIEH PeIaKIiH:

«TpeboBaHus K TOMEIIECHUSIM, B KOTOPBIX IIPEIOCTABIAIOTCI roCy IapCTBEHHAS
yCIIyTa, yCIIyra, IpeaocTapiseMasl OpraHu3aliiel, y9acTBYIOLEH B IIPeIOCTaBICHUH
roCyAapCTBEHHOM YCIIyTH, K MECTY O)KHIaHUA U IpHeMa 3assBUTEJIeH, pa3MEIIeHUIO
1 0OPMITEHHIO BU3YAIBHOU, TEKCTOBOM U MyJITUMEAUHHON MHQOOPMALIHH O TTOPSIKe
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MpenoCTaBJICHUA TaKoM yCIIyru, B TOM 4HUCJIC K o0ecIeyeHHIo JOCTYIIHOCTH [JIJIA
HHBAJIMAOB YKAa3aHHBIX 00BEKTOB B COOTBETCTBHU C 3aKOHOAATEIHCTBOM Poccuiickol
(Denepam/m O COLMAJIBHOM 3alUTe UHBAIIUIOB

32. TpeboBanus K HOMEIICHUSM, B KOTOPBIX NPEAOCTABIAETCS FOCY IapCTBEHHAS
yciyra:

1) moMemIeHusT JOJKHBI COOTBETCTBOBATH CAHHUTAPHO-3MHUIEMHUOTIOIHYECKUM
TIIpaBIJiaM U HOpMaTHBaM, IIpaBHiaM IIPOTHBOIIOXKapHOH 0e30IacHOCTH;

2) obecrmeynBaeTCsl CO3JaHWe WHBAIMIAM CJIENYIOIIHUX YCJIOBHH HOCTYIHOCTH
O0BEKTOB B COOTBETCTBMHM C TpeOOBaHUSIMH, YCTAHOBICHHBIMHU 3aKOHOAATEIBHBIMU
¥ MHBIMU HOPMaTHBHBIMU ITPABOBBIMH aKTaMU:

BO3MOYKHOCTB OECIPEIITCTBEHHOTO BXOJa ¥ BBIXOJa U3 HUX;

BO3MOXXHOCTE CaMOCTOSITEIbHOTO TIEPEIBIKEHHS II0 TEeppUTOpUM O0OBEKTa
B IIeJsX JOCTyIIa K MECTy IPeIOCTABICHUSI FOCYNAapCTBEHHOM YCIIyIH, B TOM YHCIE
C TOMOIIBI0 PabOTHUKOB O0BEKTa, ACCHCTUBHBIX M BCIIOMOTATENIBHBIX TEXHOJOIHH,
a TaK)Ke CMEHHOI'0 Kpeciia-KoJIICKH;

BO3MOKHOCTH TIOCQJKH B TPAHCIIOPTHOE CPEICTBO U BBICAAKU U3 HEro Iepes
BXOAOM B OOBEKT, B TOM 4YHCJIe C WCIIONB30BAaHUEM KPECNa-KOJSACKU M, IIpU
He0OXOIUMOCTH, ¢ ITOMOIIIBIO paOOTHUKOB OOBEKTa,;

COIPOBOXK/ICHIME HUHBATUIOB, HMEIOIINX CTOWKME HapylleHHs (QyHKIHH 3PEHHS
U CaMOCTOSTEBHOTO MePEIBIDKECHUSI TT0 TEPPUTOPHUU OOBEKTa;

ComefCTBIe MHBANKIY IIPH BXOME B OOBEKT ¥ BBIXOJE U3 HEro, HHMOPMUPOBAHUE
HHBAJIN/A O JOCTYITHBIX MapIIpyTax 00IeCTBEHHOT'O TPAHCIIOPTa,;

HaJUIexalee pasMelleHne Hocutenell WHGpOpPMalWM, HEOOXOOMMOW i
obecrieueHus OeCHpENITCTBEHHOTO  MOCTya  HMHBAIUAOB K  00BEKTaM
U TOCYIapPCTBEHHBIM YCIIyTaM, C YYETOM OIPaHHUYEHHUH UX XKU3HEIEATENEHOCTH, B TOM
ypciae OyOnupoBaHWe HEOOXOMUMOHN U TIOJNyYeHHs TOCYHapCTBEHHOH yCIyru
3BYKOBOM H 3pUTEIBHON HH(pOpPMAIWHY, a TaKKe HaAlIUCeH, 3HAKOB M MHOH TEKCTOBOU
u rpadudeckoil  WHGOPMANNK  3HAKAMH, BBIIOJHEHHBIMU  PENbe(HO-TOYEUHBIM
mpudTom bpaiins ¥ Ha KOHTPACTHOM (OHE;

obecrieyenre JOMycKa Ha 00BEKT, B KOTOPOM IIPEeIOCTABIAETCS TOCy 1apCTBEHHAS
yciayra, COOaKW-NPOBOJHUKA IpU  HATWYHKM  JOKYMEHTa, HOATBEPXKIAIOIIETO
ee CIrielaibHoe O0yUYeHNUE;

3) moMeleH st JOKHBI UMETh MEeCTa JUIS OXKUJaHUsl, HH(QOPMUPOBaHHs, IpHeMa
3asBUTENEH.

Mecta oxupgasust 00eCTeUMBAIOTCS CTYNBSIMH, KpPECEeIbHBIMU CEKIUIMH,
CKaMbsiMH (OaHKEeTKaMH );

4) TIOMEMIEHUsT NOJKHBI KMMETh TyajeT CcO CBOOOJHBIM JOCTYyIIOM K HEMY
B pabodee Bpems;

5) mecta wHQOPMHpPOBaHHUS, MperHA3HAUEHHBIE AJIS O3HAKOMIIEHHUS TpaXKIaH
¢ nHGOPMAIIMOHHBIMU MaTepraiaMu, 000pyIyrOTCS:

HHOOPMALMOHHBIMA ~ CTEHAAMM WM WHQOPMAIMOHHBIMH  3JIEKTPOHHBIMHU
TEPMHUHAJIAMY;
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croaMu (CTOMKAaMK) ¢ KAHIETAPCKUMH [PUHAISKHOCTAMA I 0hOpMIIeHHs
TIOKYMEHTOB, CTYJIbSMH.

OdopmiieHre BU3yalbHOH, TEKCTOBOH W MYJIBTUMEIUHHON uHpopMaIu
O MOpPSIIKE TIPEJOCTABICHUS TOCYIapCTBEHHOM YCIYrd JOJDKHO COOTBETCTBOBATH
ONTMMAIBHOMY 3DHTEIBHOMY M CIYXOBOMY BOCIPHATHIO STOH HH(pOpMAaLMH
3asBUTEIISIMH.

33. TpeGoBaHus K MECTaM MPOBECHHS TUYHOTO IPHEMA 3AABUTEIICH:

1) pabouee MecTO JOJDKHOCTHOIO JIMIA  YIOJHOMOYEHHOTO  OpraHa,
OTBETCTBEHHOIO 3a IIPEJOCTABIEHHE TOCYIapPCTBEHHON YCIYTH, JOJDKHO OBITh
060pyIOBaHO IIEPCOHAIBHBIM KOMIIBIOTEPOM M OPTTEXHHUKOH, IIO3BOJIAIOIIMMU
CBOEBPEMEHHO ¥ B ITOJIHOM 00BbeMe IOIy4aTh CIIPAaBOYHYIO HH()OPMAIIHIO 10 BOIIPOCAM
IIpeIOCTaBJIeHns] TOCYHapCTBEHHOM yCIOyr'M K OpraHd30BaTh Ipe0CTaBICHHUE
roCyIapCTBEHHOM yCIyTH B TTOJHOM 00BEME;

2) JOIDKHOCTHBIE JIHI[A, OCYIIECTBIIIOIIUE IIPUEM, OOECHEeUUBAIOTCS JIMYHBIM
HArpyJHBIM OefkeM (HacTONLHON TaGNMUYKON) ¢ yKazaHHWEM JOJDKHOCTH, (GaMuIIuy,
HMEHH ¥ 0TYECTBA JOJDKHOCTHOTO JIUIIA.

B wmemsx ofecneuenus KOHOUICHIIMAILHOCTH CBEACHHM O 3asIBUTEIIX
JIOJDKHOCTHBIM JIMIIOM OJHOBPEMEHHO BeJAeTCs IIpHeM TOJIBKO OJHOro 3asBUTENS,
33 UCKJIFOUEHHEM CIy4aeB KOJUIEKTUBHOTO OOpalleHHs 3asiBUTETIEH.

3) monpasmen «IlokazaTenu TOCTYIHOCTH U Ka4ecTBa IOCYAapCTBEHHON yCITyTH»
paszzena 2 U3JI0KUATE B CIENYIOIIEH pelaKIuu:

«IToxazareny JOCTYITHOCTH ¥ KadecTBa FOCYAapCTBEHHOM YCIIyTH, B TOM YHUCIIE
KOJIMYECTBO B3aMMOJICHCTBUM 3a4BUTENS C JOJDKHOCTHREIMU JTUIIAMHU TPU
IIPEeIOCTaBICHUH FOCYAAPCTBEHHON YCIYTH U X IPOJOJDKUTEIBHOCTE, BOZMOXHOCTh
TIOyYeHHs TocylapcTBeHHOMN yenyr B MOL], BO3MOXKHOCTH TIOTy4eHHs HHPOPMALIHH
0 XOJie TPEJOCTaBICHUS TOCYJApPCTBEHHOH YCIIyTH, B TOM YHUCIIE C MCTIOTIB30BAHUEM
HHOOPMAIIHOHHO-KOMMYHHUKALIAOHHBIX TEXHOJIOTHM

34. TlokazaTenssMH ITOCTYIHOCTH IPEHOCTABIEHUS TOCYJapCTBEHHOW YCIyTH
SIBJISIFOTCSL:

1) BO3MOXHOCTH MOJyYeHHS HeOOXOomUMOH HHbOpPMAUUKM U KOHCYJIbTAlU{
0 IIOPSIIKE ¥ XO0Je TPEOCTAaBICHUA ITOCY JapCTBEHHOM YCIIyTH,

2) BO3MOXHOCTH TTOJIy9IeHUs ToCyIapCTBeHHOU ycayru B MOILL;

3) cosmaHue MHBAIUIAM CIEAYIOUIMX YCJIOBUH JOCTYIIHOCTH TOCYAapCTBEHHON
YCIYTM B COOTBETCTBUM ¢ TpeOOBaHMAMHM, YCTAHOBJICHHBIMH 3aKOHONATEIIBHBIMU
¥ MHBIMPA HOPMATHBHBIMH IIPaBOBBIMU aKTaMU:

OKa3aHWe MHBAJIUAAM IIOMOIIM, HEOOXOAUMOH JUTS MOy4eHHs B JOCTYIIHOW st
aux (opme MHOpMAIMK O ITpaBWIax IPEJOCTAaBICHMS TOCYIapCTBEHHOW YCIyrH,
B TOM yHciIe 00 ohopMIeHHE HEOOXOIUMBIX JUIS TOIY9eHHUs TOCyJapCTBEHHON YCIyTH
JOKYMEHTOB, O COBEpIICHUH UMH JAPYI'MX HEOOXONWMBIX JJs  ITOJy4eHHs
roCyIapCTBEHHOM yCIyT'H NEHUCTBUH;

NpPEJOCTABIEHAE HHBAIWIAM 10 CIyXy, IpH HEOOXOOUMOCTH, YCIyTH
C UCIOJIL30BaHUEM PYCCKOTO JKECTOBOTO s3bIKa, BKIIOYas oOecredueHue MIOIycKa
Ha 00BEKT CypIOINepeBOIINKa, TU(IOCYPIOIEPEBONUNKA;
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OKazaHWe WHOM HeoOXOAUMON WHBAJIUAAM IOMOIIM B IpeojoNeHuu Oapbepos,
MEIIAIONIUX MMOJYUEeHHIO MU YCIIYT HapaBHE C APYTUMHU JIUIIAMU;

HIMYUE KOMHMM  JOKYMEHTOB, OOBSBICHMHM, HWHCTPYKIMH O IOpsaKe
NpPEAOCTaBICHHS] TOCYHapCTBEHHON yciayrd (B TOM HHCIE, Ha HH(POPMAaLKOHHOM
CTeHJIe), BBIIOJHEHHBIX pelbeHO-TOUSYHBIM Mmpu(ToM bpalins © Ha KOHTPacTHOM
¢oHe, a TaKKe ay JHOKOHTYpa (MHAYKIIMOHHOU CUCTEMBI JUIS C1a00CTBIIIAIINX ).

IMoxazarensiMu KayecTBa MPEIOCTABICHUS TOCYJapCTBEHHOMN YCIYTH SIBIIAIOTCS:

cobroieHre CTaHAapTa MPEIOCTaBIECHUS TOCY IapCTBEHHOM YCIIyTH;

OKazaHue TOCYJAapCTBEHHON YCIYTM B COOTBETCTBHH C TpeOOBaHUSAMH,
YCTaHOBJIEHHBIMHU 3aKOHOIaTeNbeTBOM Poccuiickon Penepanuu.

[Tpu mnpegocTaBiIeHUU TrOCYJAapCTBEHHOM YCIYyTH B3aUMOAEHCTBUE 3asABUTENISA
C NOJDKHOCTHBIMM JIMLIAMHU YIIOJHOMOUYEHHOTO OpraHa OCYILECTBISIETCS B ClIEXYyIOIIMX
CIIyJasix:

npu OOpaIleHUH 3asBUTENS 3@ MTPEeIOCTaBIeHNeM HHPOPMaLU O MOPsIKE U XOJ€e
Mpe0CTaBIeHUSI TOCY IapCTBEHHON yCIYyTH;

py [pUeMe 3asBICHMS U JOKYMEHTOB, HEOOXOAMMBIX IUIs IPEIOCTaBIIEHUS
roCyIapCTBEHHOMN YCIIYTH.

B kaxaom ciydae 3asBUTENb B3aMMOAEHUCTBYET C JOJDKHOCTHBIM JIMIIOM
YIIOJIHOMOYEeHHOro opraHa Jymbo corpyanukom MOIL] He OGornee opHOro pasa,
IIPOJOJKUTENBHOCTh B3aUMO/IEHCTBUS HE JOJKHA IPeBHIIIATh |5 MUHYT.

B mnpouecce npenoctaBieHus] TOCyZapCTBEHHOW YCIYI'M 3asBUTENb BIIpaBe
obpamiaTbCsi B YITOJIHOMOUYEHHBIM OpraH Mo Mepe HEOOXOAMMOCTH, B TOM YHCIE
3a MOJIy4YeHueM HHQOpPMalU¥ O XOJe MpeNOoCTaBICHUs TOCYIapCTBEHHOM YCIyrH,
JIAYHO WM C UCIOJb30BaHUEeM HH()OPMallMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

MOILI npegocTaBisieT rpaxaanaM HHPOPMaLUIO:

0 MecTaxXx HaxOXJeHUs U rpadukax paboThl YINOJHOMOYEHHOIO OpraHa s
IIPEIOCTaBICHUS TOCY IapCTBEHHON YCIIyTH;

O HOPMATUBHBIX TIIPAaBOBBIX aKTaX, pPErJIaMEeHTUPYIOLIUX MpefoCTaBleHne
roCyZlapCTBEHHOMN YCIIYTH;

0 CpOoKax MpeIOCTaBIIEHHUs FOCyJapCTBEHHON yCIIyTH;

0 Tmepemadye W  BHAAX JOKYMEHTOB, HEOOXOJMMBIX I  IOJyYeHHUS
roCyJapCTBEHHOM YCIyTH.

HNudopmanns 1o yKazaHHBIM BOIIPOCAM MPENOCTaBIIIETCH:

1) o cripaBoyHOMY TeJe(OHY;

2) 1o TMCBMEHHOMY OOpaIleHUIO;

3) npu ninuHOM oOpaieHun B MOLL»;

4) MOTOIHUTD TYHKTOM 77-1 Cleyrollero CoaepKanus:

«YIIOMTHOMOYEHHBIH HA PACCMOTPEHHE JKAIOObI OpraH MpU MOJYUYeHHU XKaJIoOkl,
B KOTOPO#l cojepikaTcst HeleH3ypHble JUO0 OCKOPOUTENBHBbIE BBIPAXKEHHs, YIPO3LI
KU3HM, 370POBBI0 U HUMYIIECTBY MODKHOCTHOTO JIMLA, 4 TaK)Ke YIEHOB €ro CEMBH,
BIIpaBe OCTaBUTH Kajno0y Oe3 oTBeTa IO CyLIeCTBY IIOCTABIEHHBIX B HEH BOIPOCOB
U COOOIIUTH  3asgBUTENIO,  HAmpaBUBIIeMY  Xanody, O  HEIOMyCTUMOCTH
3710yNOTPEOIEHUS IIPABOM.
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B ciydyae ecnu TeKCT XaloObl HE MOAJAETCS MPOUYTCHHIO, OTBET Ha XKalIoly
He JaeTCs M OHAa He IIOJUIeKUT HalpaBJICHHUIO Ha PAaCCMOTPEHHE B YIIOJIHOMOYEHHBIN
Ha ee pPaCCMOTPEHNE OpIaH, O YeM B T€UYEHHEe CeMU JHel cO JHS perucTpalliy jKanoObl
coOOUIAeTC 3asBUTENIO, HAMpaBUBIIEMY Kanoly, eciau ero GaMuius ¥ IOYTOBBIA
azipec MOANAI0TCs IPOYTEHHUIO.
5) 4acTh BTOPYIO IMYHKTa 87 U3JI0XKUTH B CAEAYIOLIEH pPEIaKIN:
«ITo KenmaHuIo 3asBUTENS OTBET II0 PE3YJIbTaTaM PACCMOTPEHUS KaloObl MOJKET
OBITH TIPE/ICTABJIeH He II03[Hee MAHs, CIEAYIOLIero 3a JHEeM HNPHHATHA PEUICHHUS,
B GOopME DJIGKTPOHHOTO  JIOKYMEHTa, MOAIUCAHHOIO 3JIEKTPOHHOH  IOIIMHUCHIO
YIOJHOMOUEHHOIO Ha pACCMOTpeHHe JKano0bl JODKHOCTHOTO JHIA U (WMiM)
YIIOJIHOMOYEHHOTO Ha pacCMOTpeHHe Xajlo0bl OpraHa, BHI KOTOpPOH YCTaHOBJICH
3aKoHoaTeIbcTBOM Poccuiickoi Oenepanuu.y»
2. KoHTpoJIb 32 UCIIOTHEHHEM HACTOSIIEr0 IpHKa3a OCTaBILIIO 3a COOO0M.
3. Hacrosmwmit npuka3 omyOnukoBate Ha «OGUIMAIBHOM HHTEPHET-IIOPTAIIE
npaBoBoii uudopmarnuu CBepIIOBCKON 001acTy (Www.pravo.gov6o.ru).

W.o. Munucrpa E.D. Jlalikosckas




