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o6 orAe.n eiltrncpoqHofo coqrraJlbHoro ooc.rryxnBaHllfl II IIOqHOfo npeournaHuq

1. O6que rroJloxeHurl

1.1. Hacrosglee floloxenue peryJll{pyeT AetTenbHocTb oTAeIeHus cpoqHoro

coqu€rJrbHofo o6crryxraBalnfl, Vr HOqHOTO npe6rrnannx (4anee no TeKCTy

or,qeneHrae), flB;1slolqeroct cTpyKTypHbIM IIoApa3AeJIeHIIeM focy,UapcTBeHHoro

aBToHoMHoro frpe)KAeH V5. corryur"ttoro o6cnyxu Bali{tts' HaceJIeHLIr <<r{ou HorlHoro

npe6brBaHI,ID) (Aaree rlo reKcry - yqpex4eHue)'

112. HenocpeAcTBeHHoe pyKoBoAcrBo ocylqecrBJlteT 3aBeAyrcIqufi orAeleHlleM'

roroprrfi KoopAnHllpyet pa6oTy B oTAeneHIIlI n orpeAenteT r.IIA AeflTeJIbHocrI4

KaxAoro pa6orHuKa.
1.3. 3ane4yroqllfi orAeleHLIeM noAqrHflerct ArpeKropy'

OTAEJICHI{U orrpeAenteTct IUTATHbIM1.4. guClennrrfi COCTaB CIISqIIaJII4CTOB B OTA9JISHI4I4 olPeAttJl

pacrrr'caHr{eM. KB€rJrusuraquoHHbre rpe6onanufi., rrpaBa 14 o'fl3a*Hocrrr pa6orHXKoB

onpeAeJIf,IOTCf AOmKHOCTHbIMn I',IHCTpyKqLrflIs,'[r4

l.i. B cnoefi AerreJrbHocrtr orAeJIeHlIe pyKoBoAcrByerc.f, 3aKoHoAareJIbHbrMLI 14

HOpMaTrrBHbrMr{ aKTaMrr (De4epanrHblx, peII4OHaIIbHbIX Vr MecTHbIX OpfaHoB

rocyAapcreeHHori BJracrlr rro opraHv3a\nncoqu€urbHoro o6crry]KvrBaHus' HaceJIeHI{'I;

YcrasoM rrpexAeHun, KOJTIeKTIIBHbIM AOIOBOpOM' IIpIIKa3aMII AUpeKTOpa v

Hacrotlqllu floloxeH[eM.
1.6. Hacrorqee llonoxen[e Moxer 6um [3MeHeHo (Aononneno). Bce rI3MeHeHI{t

(AononueHl4t) AonXHbI 6urr cAeJIaHbI B III{cbMeHHoM BI4Ae c o6seare11bHblM

co*racoBaHr4eM Lr yrBeplKAeHueM. Bce yrnepxAeHHble n3MeHeuur (4ouomteunr)

flBJrsrorcf, HeorbeMJreMofi qacrbK) Hacrorrqero fIoJIo)KeHI{t lI uMeror raKylo xe

rcpl,IAruecKylo cI'IJry.

2. Ile.nr AeflTeJrbHocrrl

orasaHue fpaxAaHaM rro)Kr4Jrolo Bo3pacTa, vr:aBaIltIA€lM, JILIIIaM EOMX vI

ocso6oA[Brrrr{Mcfl r43 Mecr Jrr{rueHlrr cno6o4rr, vt ApyrI{M coqu€ulbHo

He3aIquqeHHbIM KaTerOpLLf,M HaCeJIeHI'It p€BJInIHbIX BLIAOB cOqu€IJIbHofi uouoqu

BpeMeHHoro u pa3oBoro XapaKTepa, c IIeJIbIo IIX aAaIITaIIuu B o6Iqecree'

OCla6tenUs COqraanHrOfi HanpDKeHHoCTII, a TaK)Ke C IIenbIo o6eCue'IeHlas

33 alrM oAe itctsr4fl , II/trrHo cTI,r, c eMbr{, o6 qe crs a n f o cyAap cTB a.

3. OcnonHble HarIpaBJreHI{fl AeflTeJrbHocrlr

3.1. BrrseneHlae u auQQepeHqI'IpoBaHHbIfi y'Ier lpax,qaH'

cour{arrbHofi IIoAAepxKe v a$anTa\uu B OoIqecree, nyTeM

HyxAaloullxct B

B3ar{MoAeficrsvfl, c

KUCOH, MBA, 3ApaBOOXpaHeHr{eM, O6qeCrseHHbIMrI OpraH}I3aIIvlsMH) qaCTHbIMLI



JILIIIaMII' a TaKXe Ha OCHOBAIJ.Z.II AOKyMOHTOB, npeACTaBJIeHHbIX CaMOCTOSTSJI6HO
o 6p arunru vrMtrc fr rp alr.qaHaMu.
3.2. Onpe,AeJIeHrIe n [peAocraBJleHue KoHKperHbrx Br.rAoB, $opr"r z o6rerraoa cpovnofi
coqu€ulbHoft norvrorqu Anfr, BpeMeHHoro noAAepxralvrfr )Kpr3HeAerreJrbHocru Ipax(AaH,
rrorraBrrrnx B TpyArryro )Kn3HeHHyKr CuTyarluro.
3.3. BHe4peHI4e B npaKTltKy HoBbrx ,bopr 14 MeroAoB corlr4€urbHoro o6crryxuna;1ufl
rpax(AaH B 3aBuckIMocrla or xapaKTepa nx uorpe6uocrefi B corl?rurJrsnofi rroAAep)rffie,
c freroM MecrHbrx coqll€urbHo-gKoHoMr.rqecKr{x yclonufi u [poBoAprMbrx Ha
TeppLrropzu I{eHrp€LrrbHoro oKpyra coqua.Jrbnbrx rporpaMM.
3.4. Opranusa\nfl pa6orur no collr{amHofi pea6unura\uv rurq 6es onpeAeJreHHoro
Mecra x(HTeJrbcrB a u gansruit:
- KOMIIJIeKCHaII AUaIHOCTVTI(A U COCTaBJIeHLIe IIpLt y:racTuvr KJrr.reHTa KapTbr Lt rrrafta

ero coqzanrHofi pea6wmrarJurr (uygunngyamnofi [porpaMMbr rrpeAocraBJreHn r
corlr{EurbHbrx ycJryr'
- npoBeAeHue KoMrIJIeKca MepollpLltrzfi coqzalruofi peadwtura\r4Lr lr perueHut

Bonpoca Aalrnefi ruero )Klr3Heycrpofi crBa KJrr,reHTa
- coIII{aJIbHaA aAanTAI\LIfl JILIq, yTpaTLIBIUnX COIIT4aJIbHO [OJIe3Hhre CBr3rr Lr HaBbrKr4.

K ycnoBr{rrM }Kr.r3HLr n o6rqecrne.
3.5. KoncyJlbrtlpoBaHLre rp:DKAaH rro BorlpocaM coqria6no-6rrroBoro r{ coqrr€rJrbHo-
MeAI4I{I{HcKoro o6ecue'reHltf, xfl43HeAerreJrbHocrtl; corlrl€llrbHo-rrpaBoBofi :arqzru;
HaIIpaBneHHOe Ha vIx [ct4XoJIOIIitqecKyIo [OAAepx(Ky I{ aKTnBrr3aquto ycuttuit B
perrreHuv cyqecrByroqux upo6nervr.,
3 . 6. orag alelvre rroMorrlu B BoccraHoBJreHr.M )4parreHHbD( AorgrMeHToB.
3.7 . Coneficrnze B TpyAoycrpoftcrne.
3.8. CoaeficrnrEe n ycrpoficrBe B orAeneHr,rrr BpeMeHHoro npe6rrBalun.
3.9. Orasanue rcuxoJrortrqecr<ofi noMorqu.
3. 10. Oraganrne rcpr,rAr{necrofi rroMonlu.
3.1 1. B:auuo4eficrsue c pa3rrlrrHbrMtr rocyAapcrBeHHBrMrtJ. r r. t)sdyINlwAvvLv LE vLtJ, u P4sJurlHbrMU TOCyAapCTBeHHBIMI{ IIpeAnpIItTUflMI4 U
yrrpe)KAeHvIlMvI, o6IqecrreHHbIMI{ u per:rrlvro3HbrMr{ opraHrrcartr{rMr{, fongaura z
oTAeJIbHbIMLI TpaXAAHA},.Id AJI{ [pr{HflTns, Mep, HarrpaBJreHHbD( rra noAAepxaHr4e
)KI43HeAe{TeJIbHocTLI {pa}KAaH, oK€BaBIuIfXct B TpyAnofi xr,rsnennofi cLrrya\En.
3.L2. 3auonnesrae ZnQopuaqzouHofi c[creMbr corlr{€rJrbHoro o6cnyxuna11s,
(I4CCOH) KoppeKrupoBKa Lr rorIoJIHeHLre zu$oprvraquu no roJryrrarerrf,M
coIII{anbHbIX ycnyf, rro BLIAaM yCJryf, npe,qocraBJreHHblx B COOTBerCTBrrrir c
f ocy4apcrBeHHbrMr,r craHAapraMlr.
3.13. Irln$oprranpoBaHrae HaceJreHu{ o Ae.flTeJrbHocrr4 ) rpexAeHvrfl, pa3Merqenr4e
Marepr{€rJros s CMI4, na cairre frpexAeHr{rr.
3.14. llpone4enue ruepoupuxrufi no noBbrrueHriro upo$eccuoHaJrbHoro ypoBH{
pa6ornuroB orAeJreHrirrr.

4. OcnosHbre npnHrlnrrbr AeflTeJrbHocrr{
4.1. Co6nroAeHue rrpaB rreJroBeKa

4.2. OieweqeHl,Ie paBHbIX Bo3MoxHocrefi B rroJrrreHLrn corlr4€rJrbHhrx ycJryr n ux
AocrynHo crLr Arrs, rroJrfrarelefi coqzaJrbHbrx ycJryr.



4.3. Ilpuopvrer Mep no coqrriurbnoft aAanraquu rpaxAaH rro)KlrJroro Bo3pacra LI

IIIHB€IJIIIAOB.

4.4. Konfu4eurlrr€rlrbHocrb uHQopMarllrpr, noJqrqsHut; B pe3ynbrare oK€BaHLIn

pa3Ir4qHbrx Br4AoB corlllairbHoLl IroMoIrIu.

5. Ilpana
Corpy4nnKu orAeJI ell^vrfl LIMeIor npaBo :

5.1. na pa6ory, o6ycroBneHnyro rpyAoBbrM AoroBopoM c co6nroAeHlreM HopM,

rrpeAycMorpeHHbrx 4eft crnytouluM 3aKoHoAareJIbcrBoM.

5.2. ua co6nroAeHLre cBorrx npaB rr npeAcraBJleHrle tapauruit, upe.qycMorpeuHblx

4eficrnyrorqrrM TpyAoBbrM 3aKouoAareJrbcrBoM, a rarcKe HopMarrIBHbIMI{ aKTaMrI.

5.3. na 3arrlrrry upoQeccuonanrnofi qecrlr, AocrorlHcrBa I{ Aeronoft peryral{url, B

TOM qr{CJre r{ B CyAe6HOM [OptAKe.
5.4. sa [oBbrrxeHLre KB€rlrlrQuraqnu, KaK 3a cqer 6roAxetnblx cpeAcrB, TaK H 3a cqer
co6crsenHbrx cpeAcrB.
5.5. rprrHlrMarb, no corJracoBauurc c ArrpeKTopoM, peureHl4t rro BonpocaM

npeAocraBJreHr{r coquanrHofi rroAAepxffirr HyxAaroqllMct rpa)I(AaHaM c freroM
KoHKperHo cJroxolBurefi cs cvrry arrywr. .

5.6. 3arrparnlrBarb or rp€DKAaH, upe4uprExtnfi n yrpexgenrafi npeAocraBJleHllf,

neo6xoAnrvrofi nnQopMarlr4lr AJrr pemeHlt.t 3aAaq, nocraBJIeHHbD( uepeA orAeJIeHLIeM.

5.7. Bbrcryrrarb B KarrecrBe ynoJrHoMorreHHbrx npeAcraBurerefi frye)KAeHut B

orHorxeHwtx co BceMn opraHaMu rocyAapcrnennofi u Mynllqnrranrnofi BlracrLt,

rrpeAupkTrrvrflMn) o6qecrseHHbrMlr kr pervrr4o3HblMll opraHrl3allwtMkr rlo BonpocaM

coquarrbHofi salqurbl HaceJIeHHrI.

5.8. BHoclrrb npeAnolKenns. pyKoBoAcrBy rro BonpocaM pa3Burufl, rlepeAoBbrx I{

Heo6xoAlrMblx AJUI HaceJIeHLuI Qopu LI BLIAoB coqu€ulbHofi uououln.

6. O6ssaHHocrrr
Corpy4nurur o6.f,saHrr:

6.1. 4o6poconecrHo BbIrIoJIHtrb cBolr AonxHocrHble o6xsannocru, a raKx(e
upeAycMorpeHHbre HacrotlqrlM flonoxenrreM,o6ssaHuocru Lr rpe6oaanu.a,

flpannlauz Br{yrpeHHero rpyAoBoro pacnoprAKa, KonneKTI4BHbrM AoroBopoM,
Tpy4onsrrvr KoAeKcoM PO, Apyn{Mr,r HopMar}IBHbIMU aKTaMrI, [pI'IK€BaMr,I Lr

p acn op')K eHr4fl]0,'{r4 Aup eKrop a.

6.2. tre pa3rJrarrraru nnQopMarlurc o6 yrpex4enuu lI ero KJILIeHTax, LIMeIouDtto

roHQu4enquanbHblfi xaparrep.
6.3. upoxoAr.rrb Bce BuAbr LtHcrpyKTaxa, B roM rIIrcJIe BHeoqepeAnofr plHcrpyKTax.

6.4. 6epexHo orHoctrrbcfl. K I,IMyIrIecrBy frpe)KAeHrlt
6.5. cBoeBpeMeHHo rrorroJlHtrb, Irpou3BoAurb
I4CCOH no noryrrarersM coIIrI€uIbHbIX ycilyr,
rrpeAcraBrflTb oTrIeTbI, olepaTlaBHble cBeAeHus..

7. OrnercrBeHHocrl'
Corpy4ttzKl,I Hecyr orBercrBeHHocrb aa:

KoppeKrr.rpoBKy unQopuaquu B

no Br{AaM oKEBaHHbIX yCJIyr,



7.1. HesrrnoJrneHr{e AoJDKHocrrrED( oOrr*r"oo"f, HapymeHr{e llpasnn BrrJrrpenlrero
pacnopf,AKa, KoJrJrercrrrBHoro AoroBopa, r{Hcrp)mrsrfi no oxpaHe rpyAa.
7.2. pa3nraruenrre xonrfir,r4euqrralrbHofi rur$opMarlr{rr, AocroBepHocrb Bnecennofi
un$opr"raquus I4CCOH.
7.3. ne rleJreBoe r{crroJrb3oBaHue 6roAxenrbD( r{ eHe6roAx(erHbD( cpeAcrB.

7 .4. nopvy HMyIrIecrBa frpe)KAennt.


