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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H [loKyMeHT npefocTaBneH

" KoncyneTantllntoc
006 yTBepxxaeHun NnpodeccnoHarnsHoro cTaHgapTa Y pen [laTa coxparerms: 10.03.2015
"PykoBoantens opraHusaumm coumarn...

3aperucTtpupoaHo B MuHtocte Poccum 31 gekabps 2013 r. N 30970

MWHUCTEPCTBO TPYOA U COLUATIbHOM 3ALLUUTLI POCCUACKOW ®EOEPALINU

MNPUKA3
oT 18 Hos6pA 2013 1. N 678H

OB YTBEPXOEHWN NPO®ECCUOHANIBHOIO CTAHOAPTA
"PYKOBOAUTEJ1Ib OPTAHU3ALUU COLUMAITIbHOIO OBCITYXXUBAHUA"

KoHcynbTaHTlntoC: npumeYaHue.

MoctaHoBneHuem lMNpaButensctea PO ot 23.09.2014 N 970 B [lNpaBuna paspaboTku, yTBEPXAEHUS U
nNpuMeHeHUst NpogeccrnoHanbHbIX CTaHAapToB, YTB. [NocTaHoBneHuem lNpasutensctBa PO o1 22.01.2013 N 23,
BHeCeHbl Uu3MeHeHuWs. Hopma, npegycmaTtpuBarollas YyTBepXAeHne mnpodeccMoHanbHOro craHgapTa,
cofepxunTca B NyHKTe 16 HoBow pepakuum Mpasun.

B cooTtBeTcTBUM C NyHKTOM 22 [NpaBun paspaboTku, yTBEPXKOEHNA U NPUMEHEHUs] MPodecCcMoHanbHbIX
cTaHOapToB, YyTBEPXAEHHbIX NocTaHoBneHnem lMNpasutensctea Poccuiickon ®epepaumm ot 22 aHeaps 2013 .
N 23 (CobpaHue 3akoHogaTenbcTBa Poccunckon ®epepaumm, 2013, N 4, c1. 293), nprkasbiBato:

1. YTBEpAUTL npunaraembii npocpecc:MOHaanblﬁEul?HE"PyKOBo,qMTenb opraHusaumm coumnanbHOro
obecnyxumBaHus'",

2. YcTtaHoBWUTb, 4TO NPOdECCUOHANbHBIN Erannap "PykoBoguTtens opraHuMsaummM  couumanbHoro
obcnyxmBaHus" npuMmeHsieTcs pabotogatensmy npu GOpPMUPOBAHWMM KaApOBOW MOMUTMKA M B yNpaBeHum
rnepcoHanom, npu opraHmsauum obyyeHunss u atTectaumm pabOTHMKOB, 3aKMOYEHWW TPYAOBbLIX [LOFOBOPOB,
pa3paboTke OOIMKHOCTHBLIX MHCTPYKLUIA N yCTaHOBNEHNM cucTem onnatbl Tpyaa ¢ 1 sHeapsa 2015 roga.

MuHucTp
M.A. TOMUITINH

YTBEpXaeH

npukaszom MuHucTepcTsa Tpyaa
W coumanbHON 3aluunThl
Poccuiickon ®egepaunn

oT 18 Hos16ps1 2013 1. N 678H

MPO®ECCUOHANBbHbIA CTAHOAPT

PYKOBOAUTENb OPFAHU3ALUU COLIMANIBHOIO OBCNY>XUBAHUA

7
PermucTpaluMOHHBIM
HOMEpP
|. Obwume cBegeHus
YnpaBJiieHMe oOpraHM3alMelr COLMAJIBHOTO OOCIYyXMBAHMSI 03.003
(HaMMeHOBaHMEe BUIOa NPOodeCCHMOHAJIBHOM OeSaTeJIbHOCTU) Konm
OcHoBHas Luenb Buga I'IpOd)eCCI/IOHaJ'IbHOIZ AeATenbHOCTU:
KoHncynbtanTtlnioc
www.consultant.ru Ctpanuuya 1139
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBEepxaeHUn NnpodeccnoHanbHOro cTaHgapTa

[okymeHT npegocTtasneH

"PykoBoantens opraHusaumm coumarn...

KoHcynbTanTtlinioc
[ata coxpaHeHus: 10.03.2015

OBecrneueHue nNesTeJBHOCTM OPTaHM3aLUM
OKaszaHMe COLMAJIbHEX YCJIyID' I'paxIaHaMm

COUMANbLHOTO OBOCIYyXMBAHUSA HaCeJIeHUs,

pynna 3aHATWiA:

1210 PykoBoantenn yupexaeHun,
opraHuMsauumn u npeanpusaTum
(kog OK3 E) (HaMmeHoBaHwMe) (koo OK3) (HameHoBaHue)

<1> OB6LLEPOCCUNCKNI KracCumKaTop 3aHSATUN.

OTHeceHue K BUaamM d9KOHOMUYECKON OEeATENbHOCTH:

85.31 MpepocTaBneHne coumanbHbIX yCryr ¢ obecneyeHmem NpoXxuBaHns
85.32 MpepoctaBneHne coumanbHbix ycnyr 6e3 obecneyeHnss NpoXXMBaHWS
(kog OKB3[ (HaMmeHoBaHWe BMaa SKOHOMUYECKOW AeATENbHOCTN)
k1)
KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas MuHTpyaa Poccum ot 18.11.2013 N 678H

"O6 yTBEPXOEHMM NPOdIECCUOHANBHOIO cTaHaapTa "PykoBoguTenb opraHnsauum coumarn...

[okymeHT npegocTtasneH

KoncyneTanTtlintoc
[ata coxpaHeHusi: 10.03.2015

<1> O6LLEPOCCUNCKNI KrnacCumkaTop BUOOB SKOHOMUYECKOM AEATENBHOCTH.

[I. OnncaHne TpyaoBbIX PYHKLNA, BXOASLLMNX
B NpodyeccmnoHanbHbIi cTaHaapT (pyHKUMOHaNbLHas kapTa Buaa
npodeccnoHansHon AeAaTensHOCTM)

O600LeHHbIe TpyaoBble PYHKLMM Tpynosble yHKLMK
ko4 HavMeHoBaHue YPOBEHb HavMeHoBaHue Koa YpOBEHb
KBanudmkaumm (nogypoBeHb)
KBanudukaumum
A YnpasneHune opraHusaunen 5 [MnaHupoBaHWe 1 KOHTPOISb AeATEeNbHOCTH A/01.5 5
coumanbHoro obenyxmBaHus opraHusaumm coumansHoro obcnyxmneaHus
(opraHusaums)
YnpaeneHune pecypcamMmu opraHnsaumm CoumarnbHoro A/02.5 5
obcnyxumBaHus
B3anmopgencteme ¢ KNMeHTamu, BbILLECTOALLMMU U A/03.5 5
NapTHEPCKMMUN OpraHn3aumsamm
ObecneyeHne pa3BuTUS opraHn3aunm coumnanbHoOro A/04.5 5
obcnyxmBaHust

3.1. O6obLeHHasa TpygoBas pyHKUnS

[ll. XapakTepucTnka o606LEHHBIX TPYAOBbLIX OYHKLNIA

KoHcynbTaHnTtlnroc

HageXHasa npaBoBas noaaepxka
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBEepxaeHUn NnpodeccnoHanbHOro cTaHgapTa
"PykoBoantens opraHusaumm coumarn...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

HavmeHoBaHu |YnpaBneHue opraHusaumen| Kopg A | YpoBeHb 5
e coumanbHoro o6ecnyxmeBaHms KkBanudukauum
MNpoucxoxaoeHne OpurnnHan X | 8aumcTtBOBaHO 13

0600LLIeHHOM opurnHana

TpyaoBoun dhyHKLUN

Koa opurnHana PernctpaunoHHbIn
Homep
npodeccnoHanbHoro
cTaHgapTa
Bo3MoxHble PykoBoauTens opraHv3aumnm coumanbHoro 06cnyxXmsaHms
HauMeHoBaHusl [npekTop opraHM3aumm coLmanbHOro 00CnyXxMBaHns

OOIMKHOCTEN 3aseqyoLmmn unmanom
BamecTuTenb pykoBoanTens (AMpekTopa)

TpeboBaHus kK CpegHee npodeccroHanbHoe obpasoBaHMe No nporpaMmmam noaroToBKM
o6pasoBaHmio 1 cneumanncToB cpeaHero 3BeHa
obyyeHunto

TpeboBaHus K onbITY He meHee 1 roga Ha pyKOBOASALLEN OOMKHOCTU
npakTuyeckon paboTol

Ocobble ycriosust K paboTe He gonyckatoTcst nvua, MMeroLwme Unn MMeBLLIMe CyauMocCTb 3a
gonycka K pa60Te npecrtynrneHunsa, coctaB 1 BUObl KOTOPbIX YCTAHOBJIEHbI 3aKOHOOATENTbCTBOM
Poccuiickon ®egepauun

[ononHutenbHble XapaKTepucTukn

HaumeHoBaHue Koga HaunmeHoBaHue 6a30BoW rpynnbl, AOMMKHOCTU
OOKyMeHTa (npodeccumn) unu cneynansHOCTH
OK3 1210 PykoBoantenu ydpexxaeHui, opraHusaumm n
npeanpusaTun
EKC k13 OupekTop (reHepanbHbI AMPEKTOP, YyNPaBsoLNA)
npeanpusaTUs
okco k23 040100.62 BakanaBp couunanbHoi paboThbl
040100.68 MarucTp couunanbHoli paboTbl
040101.65 Cneumannct no coumansHon pabote
040101.52 Cneumanuct no coumansHon pabote
040400.62 Bbakanaep coumanbHon paboThl
040400.68 MarucTp counanbHom paboTsl
080504.65 MeHepxep
080504.51 Cneumannct no rocygapcTBEHHOMY U MyHULMNANbLHOMY
yrpaBneHuio
KoHcynbTaHTlIntoc | Crpanua 4 13 9

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBEepxaeHUn NnpodeccnoHanbHOro cTaHgapTa
"PykoBoantens opraHusaumm coumarn...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

080504.52 Cneuunanuct no rocygapCTBEHHOMY U MyHULMMNANBHOMY
ynpasneHuto ¢ yrnybneHHon noaroToBKon

<1> EAnHbIN KBanMUKaLNOHHBIAN CNPaBOYHNK JOMKHOCTEN PYKOBOAUTENEN, CNELNanUCTOB U CRyXaLluX.
<2> ObLepoccuincknii knaccudmkaTop cneumansHocTern no obpasoBaHmto.

3.1.1. TpynoBas dyHKLMA

HaunmeHoBaHue | MnaHmpoBaHne n KoHTponb| Kopg A/01.5 YpoBeHb 5
OeaTenbHOCTH opraHusauum (nopypoBeHb)
coumanbHoro o6cnyXnBaHms KBanudukaumm

MNpoucxoxoeHne OpurunnHan X | 3aumcTtBOBaHO 13

TpyaoBoun dhyHKLNN opurmHana

Kopg opurnHana PernctpaunoHHbIn
Homep
npodeccnoHanbHoro
cTaHgapTa
TpynoBble 4eNCTBUSA lMnaHupoBaHWe 0eATenbHOCTU opraHn3auum, paspaboTka u yTBepXKaeHe

TEKYLUUX M NMEePCNeKTUBHbIX NnaHoB paboTkl, onpeaeneHune LeneBbix
nokasaTtenen AesaTeNnbHOCTM OpraHn3auum u ee paboTHNKOB B YyCTAHOBIEHHOM
nopsiake

KoopanHauusa 0eaTenbHOCTM CTPYKTYPHbIX NoApasaeneHuin opraHmsauum no
peanusaumm nNnaHoBbIX U MPOrPaMMHbIX OKYMEHTOB, BbINOMHEHWUIO
rocygapCTBeHHOro (MyHMLUMNANbHOro) 3aAaHunsl, BbIMOMHEHMIO NMOPYYEeHWI
BbILLECTOSILLMX OpraHn3aLmn

anIHFITI/Ie pemeHMVl M nognmcaHme nokaribHbIX HOpMaTUBHbIX JOKYMEHTOB
opraHusauumu, HeobXxoaMMbIX AN OKa3aHUs coumarnbHbIX ycnyr HaceneHuio

KOHTpOJ'Ib BbIMOJTHEHUA MJ1aHOB U NporpamMmm OeATerIbHOCTU OpraHmn3aumnn

OpraHu3zaumsa MOHUTOPUHIa YA0BMNETBOPEHHOCTM rpaxaaH AOCTYMHOCTHIO 1
KayecTBOM MpPeaoCTaBIEHNs coLManbHbIX YCyr, co3aaHue ycrnoBuii ans
NpoOBEeAEHUS] HE3aBMCUMOM CUCTEMbI OLEHKM KauyecTBa YCIyr, OKkasbiBaeMbIX
opraHusauueii, B yCTaHOBIEHHOM Mnopsiake

MoaroToBKa U OCYLLECTBIIEHNE MEPOMNPUSATUI N0 06ecneYeHNo KOMMIEKCHOM
6e30MacHOCTM opraHM3auumn coumnanbHOro 0b6CnyXMBaHUst U NPOXMBAIOLLNX
(NpebbiBatoLLMX) B HEM rpaxkaaH

Heobxogumble YMEeHUA nﬂaHMDOBaTb AeATeNIbHOCTb OpraHn3auunu, paspa6aTb|BaTb nporpamMmmsil,
CbOpMVIpOBaTb cucrtemy nokasaTtenien 4eaTenbHOCTU opraHmnsauum n paﬁoTHVIKOB

OpFaHI/ISOBbIBaTI: paGOTy nepcoHana, CtaBuUTb Lenn n d)OpMyJ'IMpOBaTb 3agavun,
onpenendaTtb NpUoOpUTETLI

BoipabaTtbiBaTb BapuaHThbl peLleHnin 1 OLeHNBaTb PUCKU, CBA3AHHBIE C NX
peanusaunen

AHanusnposaTb AaHHble (PMHAHCOBOW N CTAaTUCTUYECKON OTYETHOCTH

Mcnonb3oBaTtb VIH(*)OpMaLI,VIOHHO-KOMMyHMKaLI,VIOHHbIe TEXHOormn, B TOM 4yucrie

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBEepxaeHUn NnpodeccnoHanbHOro cTaHgapTa
"PykoBoantens opraHusaumm coumarn...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

VHTEpHeT-pecypchl

Heobxoammble 3HaHus | DedepanbHoe U permoHanbHoe 3akoHoA4aTeNbCTBO M Apyrne HopMaTUBHbIE
npaBoBble akTbl B cdhepe coLmansbHOro 0GCnyXMBaHWs HaceneHns

Teopusi ynpaBrneHus 1 opraHusauuy Tpyaa, BKIoYasi OCHOBbI MPOEKTHOro U1
MporpaMMHO-LIENEBOro yrpaBrieHust

OcHosBbl (bVIHaHCOBOFO, 6yxranTepCKoro N CTaTUCTNUYECKOro y4yeTa B
OopraHunsaunmn coumnasnbHOro O6CJ'Iy>KVIBaHVIFI

,El,pyrvle XapaKTepucTtukmn CobniogeHue Tpe6OBaHI/1IZ KoAeKCca 3TUKK counarnbHOro pa60TH|/||<a

3.1.2. TpynoBas dyHKUMSA

HanmeHoBaHue | YnpasneHune pecypcamu opraHusauun| Koa |A/02.5 YpoBeHb 5
coumanbHOro 06cnyXnBaHms (nopypoBeHb)
KBanuukaumm

MpoucxoxaeHve OpuruHan X | 3anmcTBOBaHoO 13

TPyaoBOW OYHKUMN opvrmHana

Koa opurnHana PernctpaunoHHbIn
Homep
npodeccnoHanbLHOro
CcTaHgapTa

Tpynosble gencteus | MNpuHATUE peLlLueHnin 0 NpeaocTaBneHnn coumanbHbIX YCNYr KMMEHTY, nognucaHune
[JOroBOPOB Ha OKa3aHue coumanbHbIX YCnyr

Opl’aHI/I3aLI,VIFI NoAroTOBKU U yTBEPXOAEHNEe (bVIHaHCOBbIX n 6yxranTepCKV|x
OOKYMEHTOB opraHmsauum

KoHTporb 3a uenesBbiM U 3DEKTMBHBIM pacXxofoBaHMEM (PUHAHCOBbIX CPEACTB
opraHusaumm

anHHTMe peLLIeHI/lﬁ Nno OCHalleHUo opraHn3aunm noMmeLeHnAmMn,
O60py,CI,OBaHI/IeM, TEXHNYECKMMUN N NHbIMU CpeaCcTBaMM, HeobxoaMMbIMK AnNs
Ka4eCTBEHHOro okasaHund coumnasnbHbIX YCIyr 1 COOTBETCTBYHOLLMMU
YyCTaHOBJ1I€EHHbLIM HOpMaM U HOpMaTBaM

anIHﬂTMe pemeHVM B obnacTtu ynpasrneHuna nepcoHanom opraHmn3auum, B TOM
4yncne peleHunsa 06 yTBEPXOEHUN WUTATHOIO pacnmcaHna opraHmsaunu,
noanmncaHme rnokarnbHbIX HOPMATUBHbLIX JOKYMEHTOB NO KaapoBbIM BOMpocaM

KOHTpOnb X03aMCTBEHHON AeATENBHOCTM OpraHu3aLum CoLManbHoro
obcnyxnBaHus

KoHTponb 3a cobntogeHnem paboTHUKaMM HOPM TPYOOBOro 3aKOHOAATeNbCTBRa,
npaBum U HOPM OXpaHbl Tpyaa

KoHTponb 3a cobnogeHnem npasun noxapHor 6e3onacHocT u
CaHUTapHO-TUTMEHNYECKNX HOPM B OpraHM3aLnm coumanbHoro obenyxmeaHms

HanpaBneHune coTpygHUKOB Ha AUCNaHCepU3aLnto B LIENSIX BbISBNEHMWS
WH(EKLMOHHBIX 3a60MneBaHUIN, KOHTPOSb 3a CBOEBPEMEHHBIM MPOXOXAEHNEM
aucnaHcepusaumm

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBEepxaeHUn NnpodeccnoHanbHOro cTaHgapTa

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

"PykoBoantens opraHusaumm coumarn...

OpraHusaums paboTbl no obecnedeHunto B opraHnsaummn TpeboBaHui
3aKkoHodaTenbCTBa Mo 3aluTe NepcoHarnbHbIX AaHHbIX O KNMeHTax
ObecneveHne cobntogeHus paboTHMkamu TpeboBaHMI Kogekca 3TUKK
coumnanbHoro paboTHUKa

Heobxoaumble
yMeHusi

MnaHupoBaTh pecypcHoe obecrneyeHne B opraHmsaummn ((puHaHcoBbIe,
TEXHUYECKNE U KaapoBble pecypchbl)

rlpl/IMeHﬂTb VIH(*)OpMaLI,I/IOHHbIe TEXHONOornmm And KOHTpo-4a 3a pacxogosaHnem
CbMHaHCOBbIX cpeacTB opraHn3auunmn

Heobxoaumble 3HaHUSA

OcHoBbI rpaxagaHCKoro 3akoHoaartesnbCcTBa

OcHoBbI 6HOOXKETHOrO 1 HaNoOroBOro 3akoHoAaTesnbLCTBa

OcHoBbI 3akoHOAaTENBLCTBA O rocyaapcCTBeHHbIX 3aKynkax

OcHOBbI TPYAOBOro 3aKoHOAATENLCTBA

anIHLI,VII'IbI 6IOJJ,)|(eTI/IpOBaHI/IFI N KOHTPOJIA pacxogoB

TeopeTquCKme OCHOBbI ynpasJieHnA nepcoHarom, BKrn4Yasa OCHOBbI
HOPMUPOBAHUA Tpyaa, OUEeHKU N MOTUBaLUMK NepcoHarna, opraHm3aunm onnartbl

Tpyna

Apyruve
XapaKTepucTuKu

CobntogeHune TpeboBaHWin Kogekca 3TUKK colmarnbHOro paboTHMKa

3.1.3. TpyooBas dyHKUUs

HanmeHoBaHue | Bsanmogencrteue (o] knuentamn,| Kopg |A/03.5 YpoBeHb 5
BbILUECTOAWMMN U MAPTHEPCKUMMU (noaypoBeHb)
opraHusaumsimm KBanudukaumm

MpouncxoxaeHue OpwuruHan X |3ammcTBOBaHO 13

TPYy4ooBOW QOYHKUMN opuruHana

Koa opurnHana PerncrpaunoHHbIn
Homep
npodeccnoHansHoro
cTaHgapTa

Tpynosble AenCTBUA

BeaeHne nnYHOro npvema KnmeHToB, KOHCYNbTUPOBaHWE MO BONPOCaM MONyYeHus
coumanbHbIX ycnyr

YcTaHoBMEHWe OEeNOBbIX CBA3EN U OpraHM3auusi COTPYAHUYECTBA C PasnnyHbIMU
rocyaapCTBEHHbLIMU, OBLLIECTBEHHBLIMMW, PEMUIMO3HBIMU, HErOCYAaPCTBEHHLIMU U
WHBIMUW OPraHM3aLMaAMU C LIeNbio NOBLILLEHNA KadecTBa U 9¢pdeKTUBHOCTM OKasaHus
coumarnbHbIX YCNyr, B TOM Y1cre npuernevyeHmst 6naroTBopmTernbHON NOMOLLK,
HanpaBMeHHOW Ha noaaepXaHue rpaxaaH, NonaBWnX B TPYAHYIO XKU3HEHHYIO
CUTyauuto, Ha pasBUTME opraHn3aumm

cDOpMI/IpOBaHI/Ie 1 obecneyeHne 0eaTeNbHOCTM NONeYUTENbCKNX (O6LIJ,eCTBeHHbIX,
HaGJ’IlOLI,aTeJ'IbeIX) COBETOB B OpraHunsauunmn

MpeacTaBneHve NHTEPECOB OpraHu3auuy B OpraHax rocyaapCTBEHHON BNnacTu un
opraHax MecTHOro camoyrnpaBeHuns

KoHncynbtanTtlnioc

HageXxHasa npaBoBas nogaepxka
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBEepxaeHUn NnpodeccnoHanbHOro cTaHgapTa
"PykoBoantens opraHusaumm coumarn...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHeHus: 10.03.2015

MogroToBka NPOEKTOB NyiaHoOB K NporpamMmm OeATeribHOCTU opraHn3auuu,
npeanoXxeHuma nNo NpoekTy rocygapCTtBeHHOro (MyHI/ILI,I/II'IaJ'IbHOFO) 3agaHunAa And
npeacrtaBlieHnA B BbILLECTOALLYH OpraHnsauuio

MogroToBka n npeacraeiieHne OT4eTHOCTU O OeATeNIbHOCTU opraHm3aunn B
BbILLECTOALLYH opraHn3auuto

OpraHusaunsi NoAroToBKN U pa3meLLeHnss nHpopmaumm o6 ycnyrax, okasbiBaeMbix
rpaxgaHam, Ha canTe opraHu3aumm, obecnedeHme NHAHPOPMAaLIMOHHON OTKPLITOCTH
opraHu3aummn coumarnsbHOro 06Cnyx1MBaHns B yCTaHOBNIEHHOM Nopsiake

Heobxoammble OcyLecTBnsTb KOHCYNbTUPOBAHME KITMEHTOB B paMKax KOMMNETEHLMN opraHusaumnm
YMeHUs B LOCTYMHOM hopme, NpeaoTBpaLLaTe BO3MOXHbIE KOH(IUKTHbIE CUTYaLUK

MpoBoanTb NYGNNYHbIE BLICTYMNIEHUS], B TOM YMCIE B CPEACTBAX MacCOBOW
nHdopMaLIMK, No BOMPOCaM CoLManbHOro obCnyXmnsaHna HaceneHus

oToBUTH npe3eHTaunoHHbIE U I/IH(*)OpMaLI,VIOHHO-aHaJ'Il/ITI/I‘-IeCKI/Ie maTtepuarnbl,
CTaTbW, CNpaBKnN O AeATeSIbHOCTU opraHmn3auun coumnasribHoro O6CJ'Iy>KVIBaHVIFI, B TOM
yucne Ona nedaTtHblX U ANEKTPOHHbIX CpeacTB mMaccoBoun I/IHCbOpMaLI,I/II/I

Heobxooumble Pycckui a3bik (4enoBon cTunb)
3HaHWs

OCHOBbI 3TUKW 1 NCUXONOTNN AENOBOro 0bLLEHNS

Opyrue CobntogeHune TpeboBaHUM Kogekca 3TUKM coLmManbHOro paboTHuKa
XapaKTepucTukn

3.1.4. TpynoBas dyHKUMA

HaumeHoBaHue | O6ecneyerne passuTust opranmsauum| Kog |A/04.5 YpoBeHb 5
coumanbHoro o6cnyxXnBaHms (nopypoBeHb)
KBanudukaumm
MNpoucxoxaoeHne OpurnHan X | 3aumcTtBOBaHO 13
TpyaoBoun dyHKLUN opurmHana
Koa opurnHana PernctpaunoHHbIn
HoMep
npodeccuoHarnbLHOro
CTaHgapTa
TpynoBble 4eNCTBUSA MogroToBka NpeanoXxeHni No oOPMUPOBAHUIO CTPATEMYECKNX U NPOrpamMMHbIX

AOKYMEHTOB B 061aCTU coLMaribHOro 0GCNyKMBaHMS HAaceNeHns Mo Nopy4eHuto
BbILLECTOSILLEN OpraHM3aLmum

PaspaboTka npeanoXeHuii o NoBbILLEHUIO 3¢pdEKTUBHOCTY AEATENIbHOCTM
opraHu3auumn 1 NpeacTaBrieHe AaHHbIX NPEATOKEHWI B BbILLECTOSILLYHO
opraHusauuio

PyKOBO,CI,CTBO BHeJpeHnem B opraHn3aunn MHHOBaLUMOHHbIX CbOpM
[eATesIbHOCTU, COBPEMEHHbBIX MEeTOA0B N MHCTPYMEHTOB OKa3aHUA counaribHbIX

ycnyr

OpraHuzauums y4acTust paboTHUKOB B KOHKYpcax NpodeccroHasnibHoro
MacTepcTBa B chepe coumarnbHOro 06CnyKuBaHus

KoHncynbtanTtlnioc
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Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H [loKyMeHT npefocTaBneH

" KoncyneTantllntoc
006 yTBepxxaeHun NnpodeccnoHarnsHoro cTaHgapTa Y pen [laTa coxparerms: 10.03.2015
"PykoBoantens opraHusaumm coumarn...

OpraHusauusa pa3paboTku y4ebHO-MeToANYECKMX, HAYYHO-METOANYECKNX
nybnukauuin, nocobuii, pekomeHaaLmin No BoNpocamM opraHv3aummn coLmanbHoro
obcnyxnBaHus

Heobxogumble ymeHusa | AHanMaupoBsaTb coLnanbHO-3KOHOMUYECKYHD, counanbHO-geMorpatnyeckyto
cuTyaumio

Pa3paﬁaTblBaTb NPOEeKTbl HOPMAaTUBHbIX N METOOANYECKMX OOKYMEHTOB,
HeobGxoauMbIX ons BHegpeHnA coBpeMeHHbIX MeToa0B N MHCTPYMEHTOB
OKasaHuA coumanbHbIX yCcnyr

Heobxogumble 3HaHMSA OcHoBHble HanpaBneHWs rocy4apCTBEHHON CoLMarnbHON NOMUTUKA, NMOMNOXEHNS
cTpaTteruin n nporpamm B obnactu coumanbHOro obcnyxusaHus egeparnsHOro
N pErMoHarbHOro ypoBHs

CoBpeMeHHble MeTobl opraHM3aLumn coumnanbHoro ob6cnyXMBaHust HaceneHusl,
BKIOYAA MeXAyHapOOHbIA OnbIT

OcHOBbI yNpaBneHUsi NepcoHanioM opraHusaumum

Lpyrve xapakTepucTmKu

IV. CBegeHus 06 opraHusaumsx - paspabotumkax
npodpeccuoHansHoOro ctaHaapTa

4.1. OTBeTCTBEHHAsA opraHmM3aLma-pas3paboTymk

VHCTMTYyT TpyHa M cCcTpaxosaHusa OI'BOY BIIO "Poccuyckasd akKaleMus HapOOHOTO
X0O3AMCTBa M TIOCYHAapPCTBEHHOM CJyxOel nHpu IlpesmpmeHTe Poccumckom denepaumm"

[IpopekTop AnexcaHnp JlepBoBuu CadoHOB

4.2. HanmeHoBaH1s opraHM3aumnin-pas3paboTymkoB

1 FBYCO MO "NoGepeuknii KOMNITEKCHBIA LIEHTP COLManbHOro 00CnyXnBaHnsa HacenexHus'",
MockoBckas 061., 1. Jllo6epubl

2 MBYCO MO "Osepckuii LLEHTP coLManbHOro 06CcnyXnBaHnsa rpaxkaaH NoXuoro Bo3pacTa u
nHBannaoB", MockoBckas 06n., r. O3epbl

3 'BY TLUCO "3eneHorpaackuin”, r. Mockea

KoHncynbtanTtlnioc
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