l"ocynapcTBeHHOE aBTOHOMHOE YUpeskJIeHHe COLUAIBHOr0 00cmyKkuBanus CBepIIoBCKo
obmacTu «KOMIIEKCHBIH EHTP COLMANIBHOr0 00CIIyKHBaHHMs HaceneHns ropoaa Kamencka —
Ypanbckoro»

OTHET

O PEAIM3ALMKM NTAHA MEPONPUATUIA NO PE3Y/IBTATAM
NPOBEAEHHOM B 2016 roAly HE3ABUCUMOWM OLIEHKM
2 kBapTan 2019r

N n/n HauMeHoBaHHe MeponpHATHS Cpox BEIMOTHEHHUS Pesynbrar
1 2 3 4
HAJJOMHOE OBCJIY)XXHMBAHUE

1 |ITonHOTa M aKTyaTEHOCTE Anpens-utons 20191 |IIpogomkena padora
uH(opmanuu 06 opraHu3anuu opuuMatbHOro caiita
COLHATBHOIO 00CITyKUBAHHUS, yupexaeHus zabota039.
pasMemaeMoif Ha 00LIeIOCTYMHBIX JlononHUTENBHO pazMeleHa
HH(QOPMAIMOHHBIX pecypcax (Ha Bes HeoOXoaumas
HH(POPMALIMOHHBIX CTEHIAX B uHpopmanus 06
NOMEIIEHHUAX OpraHu3aluy, Ha opraHu3anuy padoTEI B
o(MUHATBHBIX CaliTa OpraHU3alHK yupexkaeHud. Bo 2-om
COLIMATIBHOTO 00CITYKUBaHHUS, kBapTase 2019 roma Ha Bcex
OpPraHoB HCIIONTHUTENLHOMN BJIACTH B paszzaenax o(QUIHATBEHOTO
HH(pOPMALHOHHOM caiiTa yupexaeHHs
TEJIEKOMMYHHKAITHOHHOH CeTH nH(opmanus oOHOBISIIACE U
HuTepner) IOTIOTHSIIIACK.

2 |Hamuuue BO3MOXHOCTH Amnpens-utoHb 2019r |Ha odunuansaoMm caiite

HAIpaBJIEHUs 3asBIEHUS (3Kano0bI),
NPEUIOKEHUH U OT3BIBOB O
KayeCTBE IIPeI0CTaBICHUS
COIIMAIBHBIX YCIYT

yupexaeHus zabota039
UMeeTCs paszer
«OOpalueHue rpakaany, B
KOTOPOM TpaxJaHe MOTYT
00paTUTBCH ¢ 3asIBIIEHHEM U
xamoboit B LleHTp,
MHHHCTEPCTBO COLMAIBHON
nonuTuku CBEpATIOBCKOH
obacty, [IpaBUTENBCTBO
CeepanoBckoii o6macTy.

B otnenenusx pasMmereHsl
Kuuru oT3nB0B 1
[IpeIJIOKEHU.

Bceero Bo 2-oM kBaprane
2019 rona B yupexaenue
noctynuio 6 057
oOpaleHHs yCTHBIX U
NHCHbMEHHBIX U3 HUX 64
IIOJIO’KUTENBHBIX OT3BIBOB.
JKanobwl B yupexaenue ot
KJTMEHTOB He IIOCTYIANIO.




Hamnune undopmanmu o nopsake
10Ja4M *kano0bl o Bompocam
Ka4ecTBa OKa3aHUS COLHATBHBIX
ycayr

Amnpenb-utoHs 2019r

Ha crennax B oTaeneHusx
OCO na nomy u Ha
oUIHATEHOM YaiiTe
YUPEKICHHUS pa3sMeIeH
3akoH «O 3amuTe npas
norpeduteneit» PO No 2300-
1 o1 07.02.1992r,
@enepanpuslii 3akoH Ne 59-
D3 «O nopsnke
paccMOTpeHus obparieHui
rpakaaH POy,

Jons nomyyareneil couHaIbHBIX
YCIIYT, YIOBJIETBOPEHHBIX
KayeCTBOM, IIOJIHOTOH H
JOCTYITHOCTBIO HH(pOpMAaIHH (TIpH
JTMYHOM 00palleHuH, 1o Tenedony,
Ha 0()HUHATBHOM caiiTe
OpraHU3aluHN COLHAIBEHOIO
o0cnyxuBanusg) o pabore
OpraHU3alUHU COLHATBHOIO
00CTy)KHBaHUs, B TOM YHCJIE O
HIepeyHe U MOopsaKe
IIPeI0CTABICHHS COLHATBHBIX
YCIyT, OT 0o011ero yucna
OIIPOLIEHHBIX

.Al'IpEJIb-HIOHL 2019r

beuto onpoieno 100
KJIHEHTOB,
00CIIy)KUBaIOLIUXCS HA
IOMY, J10JI OJy4aTenei
COLHAIBHBIX YCIYT,
yIIOBJIETBOPEHHEIX
Ka4yeCcTBOM, IIOJIHOTOH U
JIOCTYIHOCTBIO HH(OpMaLuu
00 opraHu3aluy COCTaBHIIO
99,8%.

,HOJ'I)I nonyqa'reneﬁ COIHAJIBHBIX
YCIIyT, KOTOPBIC IMOJIOKHTEIIEHO
OIICHHBAKOT U3MECHECHHS KaueCcTBa
JKH3HHU B pe3yJIbTaTe MOJYUYCHHA
COLIHAIBHEBIX YCIYT B OpraHH3anuu
COMHAIIBHOTO Oﬁcﬂy}KHBaHHH, oT
HHCJIa OIIPOIIEHHBIX

Anpenb-uroHs 20191

bruio onpoeno 100
KJIMEHTOB,
o0cIy)KHBaKOIIUXCS HA
JIOMY, 0JIsI TIoJTydaTenel
COLIMAJIBHBIX YCIYT,
KOTODBIE MOJIOKUTEITEHO
OLIEHUBAIOT U3MEHEHUS
Ka4yecTBa )KU3HHU B
pe3yJabpTaTe MOTydYeHus
COLIHAJIBHBIX YCIIYT B
opranuzanuu 99,8%

KonnyecTBo 3aperucTpupoBaHHBIX
’aj100 B OpraHu3aIuy COLHATIBLHOIO
obcmyxuBaHus Kano0 morydyarenen
COIMATBHBIX YCIYT Ha KauecTBO
YCIIyT, TIpe10CTaBIeHHEIX
OpraHH3al{el B OTYETHOM MEPHO/IE
Ha 100 nmomyuateneil COlHATBHBIX
ycIyr (B TEYEHHE rosa)

Anpenb-uroHb 20191

Bo 2-om kBaprane 2019r
3aperHCTPHPOBAHHBIX JKAI00
[IOJIy4uaTesei yciayr B
OpraHu3aliy HeT

[TOJIVCTALIMOHAPHA S ®OPMA COLIMAJIBHOI'O OBCJIYKUBAHU A

[TonHOTa M aKTYaIbHOCTE
uHpopManuu 00 OpraHH3aIHK
COLMATBHOT0 00CITyKHBAHHUS,

Anpens-utoHs 2019r

Opranunzorana pabora
ouumansHOrO caita
yupe;xaeHus zabota039




pasmeraeMoi Ha o0LIeI0CTYITHBIX
HH(OpMaIMOHHBIX pecypcax (Ha
HH(OPMaIIMOHHBIX CTEH/IaX B
IIOMELIEHHAX OpraHU3allui, Ha
ohHLHATBHEIX caifTa OpraHu3aiyu
COLMATIBHOTO 00CITy)KMBaHHS,
OpraHoB HCIIOJIHUTEIBHOH BIIACTH B
HH(POPMaIHOHHOM
TEJIEKOMMYHHUKALIMOHHOH CeTH
Wurepuer)

JlononHuTeNPHO pa3MelneHa
BCs HeoOXoauMmas
uHpopManus o6
opranuzanuy paboTel B
YUpeKICHUH

7 |Hamuuue ansrepuatusnoli Bepcun | Anpens-uions 2019r |Ha odunuansuom caiite
o(QHIHMAIBHOTO caifTa OpraHu3aluu yupexaeHus zabota039
COL[MAJILHOTO 00CTY)KMBAHHUS B CETH albTEPHATHBHAS BEPCUs /ISt
WuTtepreT nyis MHBAHIOB 110 MHBAJIUIOB 110 3PEHHUIO
3PEHHIO UMeeTcs

8 | PesynsratmBHOCT O6pamenuit mpu | Anpenb-utons 2019r | B reuenue 2 kpaprana 2019
HCII0JIb30BAHUH IUCTAHIHOHHBIX rojla Ha IIpUeM K
c1oco0oB B3aHMOIEHCTBHS ¢ crienManueram (ICUXOJIory |
TMOJTy4aTesIsIMUA COLMATIBHBIX YCIIyT IOPUCKOHCYJIBTY)

JUIS IIOJTY9eHHs He0OXO0AUMOi YUPEKIECHHUS 3aIIUCATIUCH I10
uHpOpMaUK Tenedony 20 KJIMEeHTOB.

9 | Mons momyyaTesneil CONMATBHBIX Amnpens-uroHb 20191 | Beuto onpomreno 100
YCIIYT, yIOBJIETBOPEHHBIX KJIUEHTOB,

Ka4eCTBOM, IIOJTHOTOM U 00CTyKHBAIOIIUXCS B
JOCTYITHOCTBIO HHGOpManuy (IIpH II0JIyCTallMOHAPHOH dopme,
JIMYHOM 00pallleHnH, 110 TenedoHy, JI0JIA T0JTydaTenen
Ha 0(HUIHMATBEHOM caiiTe COLIMAJIBHBIX YCIIYT,
OpraHU3al{y COLMATBEHOTO YZIOBJIETBOPEHHBIX
oOciyxuBaHus) o pabote Ka4eCTBOM, MNOJTHOTOH H
OpraHu3aliH COLHATLHOIO JOCTYMHOCTBIO HH(pOpMaIiu
00CTy)KHBaHHS, B TOM YHCJIE O 00 opraHu3anuy COCTaBUIIO
IIEpeYHe U MOPSAIKE NPeI0CTaBICHHS 99,8%.
COLHAIBHBIX YCIYT, OT 001Iero
4HcIIa ONPOIIEHHBIX

10 | Hanuume npoeKkToB, pearn3yeMbIX Anpenb-uroHb 2019r | Opranuzosauns! 11Ikoss!

COBMECTHO C COIIHAJIEHO
OPHEHTHPOBAHHBIMH
HEKOMMCPYCCKHMH OpraHu3anusaMu

MIOKUJIOTO BO3pacTa BO
Bceepoccuiickom obmectse
CJIENBIX, B COBETAX
BETEPAHOB 3aBOJIOB T.
Kamencka — Ypanbckoro. Bo
2-om kBaptane 2018 rona
o0yueHo Oonee 300
NIEHCHOHEPOB.




11

JIOCTYNIHOCTh YCIOBHIHA
OecnpensaTCTBEHHOTO 10CTYMa K
00BEKTaM M YCJIyraM B OpraHu3aluu
COLMATIBHOTO 00CITY)KUBAHUS IS
HMHBAJTHJIOB H JIPYTHX
MaJIOMOOHIIBHBIX TPYIIIT
oJiyyareseil ColHalbHbIX YCIyT

Anpens-uioHs 20191

OpranuzoBana pabora 1o
CO3JIaHHIO YCIIOBHI
JOCTYITHOM Cpeasbl A
WHBAJIUJIOB B OTIEJICHUH
JIHEBHOTO IpeOLIBaHUS U B
COLHAJIbHO-
peabHInTallHOHHOM
OT/ICJICHUSX U Jp.

12 |Hanuyue o00pya0BaHHBIX ITOME- Amnpenp-utons 2019r | B oTnenenun JHEBHOTO
HIEHWH U IPeI0CTaBICHUS npeObIBaHKUA U B COIIHATIBHO-
COLHAIBHBIX YCIIYT B COOTBETCTBHH peadHIHTAIOHHOM
C TMIEPEYHEM COLIMATIBHBIX YCIYT, OTIeNeHHH 000pyI0BaHBI
IIPEIOCTABIISIEMBIX B YUPEXKIEHHUH MOMEUIEHHS B COOTBETCTBHH

C TIEPEYHEM COLHAIBHBIX
yCIyr

13 | YKOMIUIEKTOBaHHOCTh OpraHu3anui | Anpenb-uioHb 20191 | YKOMILIEKTOBAHHOCTD
COLIHAJIBHOTO 00CITyKHBAHUS OpraHu3alyy COIHAIBEHOTO
CIIEeLHATHCTAMH, o0cITy)KHBaHHS
OCYIIECTBIIAIOIIMMH crnenuanuctamu 100%
IIPeIOCTABICHHE COLUAIBHBIX YCIIYT

14 |KonuuecTBo 3aperucTpupoBaHubix | Anpens-uioHb 20191 |B 2 kBaprane 2019r
)Kano0 B OpraHu3aluy COLUAIBHOIO 3aperucTPUPOBAHHBIX JKal100
o0cITy)KUBaHUS JKanob moayyaresnei IoJryyaresen yeiyr B
COIHAJIBHBIX YCIIYT Ha Ka4yecTBO OpraHU3aLUH HET
YCJIYT, IPEJOCTaBIEHHBIX
OpraHu3anueil B OTYETHOM [1epHOJIE
Ha 100 momy4areneil colualbHbIX
ycayr (B TeUeHHE roza)

CTAIIMOHAPHA S ®OPMA COIIMAJIBHOI'O OBCJIYXXUBAHWA

15 | Jons nmonydareneil cCouagibHbIX Anpenp-utons 2019r | beuto onpomrero 10
YCIIYT, YIOBJIIETBOPEHHBIX KJIMEHTOB OT/e/ICHHS
Ka4eCTBOM, IIOJTHOTOH U BPEMEHHOT0 Ipe0ObIBaHu,
JOCTYIHOCTBIO HH(pOpMauy (IpH I0JIs ToJTyyarese
JTHYHOM 00palleHHH, 1o TeneoHy, COL[HAILHBIX YCIIYT,
Ha oHUIHATBEHOM caiiTe yIIOBJIETBOPEHHBIX
OpraHu3aiy coIUaIbHOIO Ka4yeCTBOM, IIOJTHOTOH U
oOciyxkuBanus) o padore JOCTYITHOCTBIO MH(OPMAIMH
OpraHu3anuy coUaIbHOro 00 opraHu3aluy COCTABHUIIO
o0CITy’)KHBaHHs, B TOM 9HCIIE O 99,9%.
IEPEYHE U MOPsJIKE IPEAOCTaBICHH
COLMAIBHBIX YCIYT, OT 0011ero
YKCIIa OTNPOIIEHHBIX

16 | YKOMIIEKTOBAHHOCTH opranu3annu | Anpenb-uionb 20191 |B 2-om kBapraie 2019 roja

COIIHAJIBHOI'O OGCHY}KHBaHHH

OTAECJICHUE BPEMEHHOI'0




CIIeLHATHCTAMH, npeObIBanus ObLIO
OCYIIECTBIIAIOLINMH YKOMILIEKTOBAHO BCEMH
IPeJOCTABJICHHE COLHATBHBIX YCIIyT HEeoOX0JUMBIMH
CIeLUaTNCTaMK |
COLMAILHBIMU pa0OTHHKAMHM

4 i
Oruer npunsu 3am. aupexTopa Kaitropogosa 1LA. M%




