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Komuccus B cocrase:

lOnpamesa O.B. - 3amectutess qupekropa
ladinynnuna I.X. - 3amectuTens qupekTopa
I'pososckast U.A.- denpamep

Bopommnosa A.E.-uHcnektop 1o kajapam

Bo ucnonnenne npukasa gupekropa ot «9» suBaps 2019 r. Ne 5 « O KpuTepusx OLEHKH
KaueCTBEHHBIX IMOKasarejled rocyaapctseHHoro 3aganuss [AY  «CPIHH r. Kamencka-
YpanbcKoro» MpOBENH IUIAHOBYIO IIPOBEPKY — Ha Temy: « Y I0BJICTBOPEHHOCTH MOJydaresiei
COLMAILHBIX YCIIYT KaUe€CTBOM COLIMAILHBIX YCITYIY.

OObeKT MpoBeeHHs aHKETHPOBAHHS:

AieeciocoOHbIe rpak/iaHe, JOCTUTIIHE Bo3pacTa 18 jet, 1100 HX 3aKOHHbIE NPeJICTaBUTEH,
SIBJISIFOLIMECS]  [IOJIyYaTeNIIMH COLMAIIbHBIX YCIIYT B (JOpPME COLHAIBHOTO O0CITY)KMBaHUS HA
JIOMY.

[lepron mpoBeeHHS aHKCTUPOBAHUS ¢ 09.01.2019r. mo 29.03.2019r.

PesynbraTs! npoBeieHHs aHKETHPOBAHUSI:
Bcero onpomeno 10 3ak0HHBIX IpecTaBUTENEH
MyxunH — 44esnoBeka. JKeHIINH- 64e0OBEK.

DOpMYJIMPOBKA BIHECEHHOTO Ha BapuanTs! otBera
AHKETUPOBAHHUE BOIIpOCa JA HET He mory
OTBETUTh

Bl y10B7I€TBOPEHBI KAYECTBOM H ITOJIHOTOM
HHpOpMaLHU 0 paboTe OpraHru3aluu
COLHAIBLHOrO 00CIIy)KUBaHUs (aapec,

TenedoH, rpaguk paboThl, TOPSI0K
00OpalleHH s U [IPOY.) U O TopsiKe (TepeyHe) 10/100% 0 0
NPEJOCTABIICHHS! COLUAIBHBIX YCIIYT B
OpraHu3alyH, IPeJ0CTaBISIEMOH 110
TenedoHy, Ha OQUIHATBLHOM CalTe B CETH
«MuTepueTy, npu JInuHOM obpareHun?

VY noBiieTBopeHsl i Bbl 10CTYTHOCTEIO 10/100%
YCJIOBHUH OKa3aHus ycayr? 0 0




Y 1oBieTBopeHsl 1 Bl GiaroyctpoiicTBoM 1 10/100%
COJIEP)KAHUEM [TOMELICHUH OpraHu3alluu 0
COLMAIBHOrO 00CTY)KHUBAHUS U TEPPUTOPHUH,
Ha KOTOpPOH OHa pacrioJiokeHa?
HocraTo4no ju OpIcTpo ObL1a MpeocTaBIeHa 10/100%
collMasibHas yciyra ¢ MoMeHTa Barrero 0 0
obpareHus?
YKakuTe cpejiHee BpeMsl OKUIaHus [IpuemMa
K CIIELIHAJIMCTY OpraHU3aluy COMaIbHOro | MeHee 15 MuHyT
00CITyKMBaHHUsI [IPU TTOJTYYEHHUH HHPOPMALUK 10 0 0
0 paboTe opraHu3aiuu, NopsiKe yenosek/100%
[PEJOCTABJICHHS! COLUAIBHBIX YCITYT
CoTpyIHUKH OpraHH3alliy COLUAILHOIO
00CTy)KUBaHHsI IPH OKazaHWW Bam yciyr
BEXKJIMBBI, 100pOKeIaTeIbHbI U
BHUMATEJIbHBI?

VY 10BJIE€TBOPEHBI JIi BbI KOMIETEHTHOCTHIO
nepconasa (rnpodeccHoHalIbHOM
IPaMOTHOCTBIO) [IPH IIpeAocTaBieHH: Bam
yciayr?

W3menuinocs m kayectBo Barnei sxu3au
(>ku3HHU Bammmx pojicTBEeHHHKOB) B

IIOJIOXKUTEIBHYIO CTOPOHY B pe3yJibTare 10/100% 0 0
TIOJIyYEHHs COLUAIBHBIX YCIYT B JAaHHON
OopraHu3auuu?
Ecin Bel yuacTByeTe B MEPOTIPHATHSX
(030POBUTEILHBIX, JIOCYTOBBIX,
NPOQHIAKTUYECKUX U TIP.), TPOBOIMMBIX 10/100% 0 0
OpraHu3anuel CoLUaIbHOTO 00CITY)KHBAHUS,
YJOBJIETBOPEHHI 11 BbI UX KauecTBOM?
[Tocoseryete u Bol cBOMM poJcTBEHHHKAM
¥ 3HAKOMbIM 00paTUTBCS B JIAHHYIO
OpraHMU3alUI0 COUUAIBHOIO 00C/1yKUBAHUS 10/100% 0 0
COLUAIBHOr0 00CTY)KHBAHUS 3a [10JyYeHHEM
COLHAJILHBIX yCIyr?

MTOI'OBAS OILIEHKA: 100% 0%

10/100% 0 0

10/100% 0 0

BeiBog:

AHaJu3 noxasal, 4TO HECOBEPUICHHOICTHHE M X CEMbH HYKIAIOTCA B YCIyrax ClelHaIHCTOB
HAIlero LEHTPa U CYMTAOT X KAUeCTBEHHBIMH.

100% monyyatenell COMMAIBHBIX YCIYT YIOBJIETBOPEHbI Ka4eCTBOM OKa3aHHs COLUAIbHBIX
YCIyT.

Pexomen nanuu:

[IponomkaTs paboTy 10 MOBBIILICHHIO KAYECTBA OKA3AHUS COLUANBHBIX YCIYT B OT/ACICHHH.

Meponpusitis o KOHTPOJIIO MPOBEIH: /é}/
HOnnamesa O.B '/Q

®.1.0. 0TBETCTBEHHOIO JIHLIA OJIITHUCH

cu///

['alinynnuna I".X.

@®.1.0. 0TBETCTBEHHOIO JIHIIA IMOIITHCH
4

I'po3oBckast M.A. J/WT/

@®.1.0. 0TBETCTBEHHOIO UL i / [O/MHCD

Bopommosa A.E. %//




