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Bopommunosa A.E.-uHceKTop 10 Kaapam

Bo ucnonnenue mpukasza gupexropa ot «12» sHBaps 2018 r. Ne 25 « O KpuTepHAX OLEHKH
Ka4eCTBEHHBIX IIOKaszarened rocynapctBeHHoro 3aganus [AY  «CPIUH r. Kamencka-
YpanbcKoro» IpoBeNH IUIAHOBYIO IPOBEPKY  Ha TeMy: «YIOBJIETBOPEHHOCTH IIOJIydaTelei
COLIMAJIBHBIX YCIIYT KAYeCTBOM COIMATBHBIX YCIYI».

OOBeKT npoBeIEHUS] AHKETHPOBAHHSL:
3aKOHHBIE NIPEICTaBUTEIH HECOBEPLICHHOIETHHX IPOKUBAIOIINX B OTJICJICHUH COIIHAIBHON

peaCHINTaluy ¥ TOTYyYaIOUIUX YCIYTH B CTAIIHOHAPHOM Hopme.

Ilepuoa npoBeieHMS] aHKETHPOBAHHSI ¢ 02.04.2018r. mo 29.06.2018r.

PesynpTatsl npoBeieHNs] aHKETHPOBAHHUSI:
Bcero ompoueHo S 3aKOHHBIX TpeICTaBuTeen
1. XKenmun- Syenopeka.

@opMynTupoBKa BEIHECEHHOTO Ha BapuanTtse! oTBeTa
AHKETHPOBAHHE BOIPOCa JA HET He mory
OTBETHTH

BBl y10BJI€TBOPEHB! KAUECTBOM U ITOJHOTOM
uH(popMaIyy 0 padoTe OpraHu3auu
COLMAIBHOTO 00CITy)KHBaHuUs (apec,

tenedoH, rpaguk paboTHI, MOPSIOK
ofOpalleHus 1 Ipod.) u 0 HOpsAKe (epeyHe)
IIPEIOCTaBJICHUS COLUAIBHBIX YCIIYT B
OpraHu3aluy, IpeI0CTaBIsIeMOil o
teneoHy, Ha OQHUIHATIBHOM CaiiTe B CETH
«HTepHeT», pu TUIHOM 00palieHuu?

5/100% 0 0




Y IOBIETBOPEHEI JTH BBI 10CTYIIHOCTHIO
YCIIOBHH OKa3aHUs yCiayr? 5/100% 0 -0

Y nosnerBopeHs! Jid Bbr 671aroycTpoicTBOM 1
COZEpXKAHUEM TIOMEIIICHUN OpraHUu3aI[HH

5/100% 0 0
COIMATBHOrO 0OCITYKUBAHHS U TEPPUTOPHH,
Ha KOTOPOM OHa pacrosoxeHa?
HocraTouno m ObICTPO ObLIA IPEeIOCTaBICHA
couManbpHas yciyra ¢ MoMeHTa Bamero 5/100% 0 0

obOpainenus?
YKaxuTe cpenHee BpeMsl OKHIAHUS TpUEMa
K CIEIHAIMCTY Opranu3aiiy COIHaILHOTO
O6CJIy>II(lI/IBaHH$I}IIIpE HOJIy‘{LGIHI/IPI H?{(popMauHH MEBES: 15 MHHyT 0 0
5 yenoBek/100%
0 paboTe opraHu3aIuH, IOpsIKe
PEIOCTABJICHUS COLUAJIbHBIX YCIIYT

CoTpyIHUKHM OpraHH3aIdi CONUATHLHOIO
00cIyXKUBaHUS NP OKazaHuK Bam yciayr

BEKJIMBBL, OOPOKETATEeIIbHEI H
BHUMATEILHEI? ‘
Y 10BJIETBOPEHEI JIM BhI yCIOBHAMYU IIPEIOCTABIICHHS COMUMATBHBIX YCIYT B OPraHM3alHu

COLUAIBHOTO 00CTyKHBaHHUS?

5/100% 0 0

Kunoe nmomemenue: 5/100% 0 0
IIuTanwue: 5/100% 0 0
Me6einb, MATKHH HHBEHTAPb: 5/100% 0 0
'padux mocemenue poiCTBEHHUKAMH B 5/100% 0 0
OpraHU3aLUK COLMAILHOI0 00CIy/KUBAHKS:
NTOI' OBASI OLIEHKA: 100% 0%
Brisox:

100% 3akOHHBIX IpeACTAaBUTENEH HECOBEPLICHHOJIETHHX, IIPOXKHUBAIOIIMX B LEHTPE
YIOBJIETBOPEHBI KAYECTBOM OKa3aHHMsI COLMAIBHBIX YCIIYT B CTALIMOHAPHOH (hopme.

Takum 00pa3oM, MOXKHO OTMETHTb, YTO 3aKOHHBIE [IPEICTABUTEIN HECOBEPUICHHOJIETHHX TAIOT
BBICOKYIO OLIEHKY KaueCTBY IIpeOCTaBIsIeMbIX UM B LleHTpe ycmyr.

Pexomenmamuu:
ITponomxkath paboTy IO MOBBIICHUIO KQUeCTBA OKA3aHHsI COIUABLHBIX YCIYT B OTAEICHHH.
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