. YTBepxaaro:

Hupextop 'AY

«CPIH. £-KameHcka-Y pabCKOro»
(/A e B.Bopucosa

«01» oxtsabps_2018_r.

20cy0apcmeeHHoe A6MOHOMHOE YUpedcoeHue
coyuanvHozo oocayrcusanua Hacenenua Ceeponogckoi ooracmu
«CouuanbHoO-peaduIumayUuOHHbLIL YeHmp OA Heco6epuleHHOeMmHUX
2opoda Kamencka-Ypanvckozo»

AKTN 27
RO KOHmMpOoJiro npedocmaeﬂenu}l Ka4yeCmeeHHbIX COUUAIbHbBIX )CIT)2 8ytlpe.7fc0euuu
Ankemupoeauue «He3zagucumasn OUCHKA Kayecmea)

« 19 »_cenmaopa_2018 2.

KomMmuccus B cocrase:

KOnpamesa O.B. - 3amectutesns 1upekTopa
[Nattnymmaa [.X. - 3aMecTUTENB JUPEKTOPA
['po3osckas U.A.- penpamep

Bopommunosa A.E.-uHcnekTOp M0 Kajapam

Bo ucnonHenue npukasa aupextopa oT «12» sHBaps 2018 r. Ne 25 « O KpuTepHsX OLEHKH
KauecTBEHHBIX TIoOKaszatenedl rocymapctBeHHoro 3amaHus ['AY  «CPILIH r. Kamencka-
Vpanabckoro» MpOBEIH IUIAHOBYIO TMPOBEPKY  Ha TeMy: «YIOBJIETBOPEHHOCTH IIOJydaTencH
COIMATBHBIX YCIYT KaYeCTBOM COLIMATIBHBIX YCIIYT».

OOBEKT MpoBeIEHUSI AaHKETUPOBAHUS:
3aKOHHEIE TPE/ICTABUTEM HECOBEPIEHHONCTHAX IPOXKHBAOIIMX B OTAECJICHAN COLUATIBHOM

peabMIINTAllMK M [OJTyYaIOIIKX YCIYTH B CTAllMOHAPHOH Bopme.

[lepuon mpoBeieHUs aHKETUPOBAHHUS ¢ 01.07.2018r. mo 30.09.2018r.

Pe3ynbpTaTel NpoBeCHNS aHKETHPOBAHHS:
Bcero omporiieHo 4 3aKOHHBIX NTPEICTaBUTENEH
1. Xenuwmn- 4 yenoseka.

@®opMyIUpOBKa BHIHECEHHOIO Ha BapuanTs! oTBeTa
aHKETHPOBaHUE BOIIPOCa A HET He mory
OTBETHUTH

BbI y10BIIETBOPEHBI KAYECTBOM H ITOJTHOTON
uHbopMaImu 0 paboTe OpraHu3aluu
COIHAIBHOTO 00CITyX1BaHu (azxpec,

tenedoH, rpadpuk paboThl, OPSI0K 4/100% 0 0
oOpalleHus ¥ IpoY.) ¥ 0 HOpsiIKe (IepeydHe)
MIPEIOCTABICHHUS COLUABHBIX YCIIYT B
OpraHu3aliH, IPe0CTaBIAEMOM 10




TeNCPOHY; Ha ODHIHANEHOM CaliTe B CETH
«MHTepHETY, IPH JTMIHOM 06pAICHUH?
YnoBneTBopeHs! i1 Bbl 10cTynHOCTBIO

YCJIOBUM OKa3aHUS yCIIyr? 4/100% 0 0

Y nosnersopens! 11 Bel 61aroycTpoiicTBoM u
COACPXKAHUEM IIOMELICHHI OpraHUu3aluu

4/100% 0 0
COLMAIBHOTO 00CITY:)KMBAHUS 1 TEPPUTOPHH,
Ha KOTOPOM OHA PacIoyioKeHa?
Hocraroyno m GsicTpo GblTa MpeaocTasieHa
conuanbHas yciyra ¢ MomedTa Bamero 4/100% 0 0

oOpateHus?
YKaxuTe cpejiHee BpeMst 0XKHIaHMs npuemMa
K CIIELIMAIMCTY OpraHU3aluy COLUATBHOIO

Menee 15 munyt

00CITy)KMBAHUS NP [OJTyYeHUH HHPOPMALIHK AaeToBsel100% 0 0
0 paboTe OpraHM3alKH, MOPsIKE
IPENOCTABICHUS COLUAIBHBIX YCIIyT
COTpyIHUKH OpPraHU3aIMK COLUATLHOTO
00CIIyKUBaHUs IIpU OKa3aHUK Bam yciayr 4/100% 0 0

BEXUIHUBBI, 100pOKENATEIbHBI U
BHUMATEJIbHBI?
Y noBnerBopensl i Bol ycioBusMu IIPEI0CTaBICHHS COLMAIBHBIX YCIIYT B OpPraHU3aliK
COIIMAJILHOTO 00CITy)KMBaHUs?

XKunoe nomemmenue: 4/100% 0 0
IIuTanue: 4/100% 0 0
Mebenb, MArkuil HHBEHTAPD: 4/100% 0 0
['paduk nocemenue poacTBEeHHUKAMHK B 4/100% 0 0
OpraHu3ally COUMAILHOTO 00CITYKHUBAHUSL:
HWTOI'OBAS OLIEHKA: 100% 0%

BriBon:

100% 3akoHHBIX npencTaBUTENENt HCCOBCPIICHHOJIETHUX  IPOXMBAOIUX B  LEHTPe
YAOBJICTBOPCHDI KACCTBOM OKa3aHHs! COLUATBHBIX YCIIYT B CTALMOHAPHOM (opMe.

Takum 06pa3zoM, MOXKHO OTMETHTb, YTO 3aKOHHBIE IIPEZICTABUTEIH HECOBEPIIEHHOJIETHUX JAOT
BBICOKYIO OLICHKY Ka4€eCTBY NPeJ0CTaB/seMbIX UM B Llentpe ycyr.

Pexomengauuu:
IIponomxars paboTy 10 MOBBIIEHHIO KAYECTBA OKa3aHHs COUMAIIBHBIX YCIIYT B OTIEJICHUM.

MeponpusTus 1o KOHTPOIIO IIPoOBeIIH:

IOngamera O.B <) ;/ i
®.1.0. 0TBETCTBEHHOTO JHIA /ﬁozumcr)

Iattnymiuna I'.X.

®.1.0. 0TBETCTBEHHOTO NHIIA IOAIHCH
I'pososckas ULA. //4// 7
®.1.0. oTBeTCTBEHHOTO JTHIA / #tonnuce

Bopormmiosa A.E. V%ﬁ



