rMOCYJAPCTBEHHOE 3AJAHUVE
Ha 2019 - 2021 rogbl

HanmeHoBaHVe rocyjapCTBEHHOro yupexaeHusi CBepa/ioBCKON 06/1acTy

MocygapcTBeHHOE aBTOHOMHOE yUpexXaeHne counanibHoro 06¢cnyXmBaHus HaceneHUst CBepaIoBCKOM 06n1acTy «HoBOypasnibCKMA KOMMAEKCHbIA LEHTP
couManbHOro 06cnyXXMBaHNS HaceeHNs»

YacTb 1. CBefeHMs 06 0KasblBaeMbIX roCyfapCTBEHHbIX YCayrax

Pasgen 1
1 XapaKTepucTUKN rocyapCcTBEHHOW YCAYrW.

Moka3aTesb, XapakTepu3aytoLLmii yCnoBus

HavmeHoBaHWe rocyapCcTBEHHOA YHUKa/bHbIA HOME MokasaTefb, XapaKTepusyHoLmiA cogepXxaHne rocyaapCTBeHHON yeyru o
Yyhap P P pusytowy AeP yhap yeny (chopmbl) OKa3aHWs FoCyAapCTBEHHON yCyrm

cnyru eecTpOBOIA 3anmcu Mo CrpaBOYHMKaM
yeny P P ( P ) (no cnpaBoYHMKaM)
HavmeHoBaHue HavnmeHoBaHue HavmeHoBaHuWe HanmeHoBaHwWe HavmeHoBaHue
rnokasatenst rnokasartens rnokasartens nokasartesns rnokasarens
1 2 3 4 5 6 7



MpegocTaBeHne couMansHoro
06CNy>X1BaHMA B CTalMOHapHOW (opme

BKJ/IHOYas OKasaHue couansHo-
6bITOBBIX yCnyr,colmnanbHo-
MeANLMHCKNX yCnyr,coupanbHo-
MCMXONOTNYECKNX  YCYT,CoLmManbHo-
nefarorm4eckmx ycnyr,coumansHo  22030000000000001 OuHo

TPYAOBLIX YCNyT, CouuanbHO-NpaBoBbix 007100
YCAYFr, YCAYyr B LEMsX MOBbILIEHNS!
KOMMYHVKaTUBHOIO noTeHuuana
nonydateneid  couuanbHbIX  YCAYT,
VMEIOLLIMX orpaHuyeHNs
XKU3HEEeATeNbHOCTM,B TOM UnCne AeTeld
-MHBaANN0B

2. Kateropun notpebuTeneii rocygapCTBEHHOM yCayru

MpakgaHWH Npy HaIMYMU BHYTPUCEMEMHOTO KOHQIMKTE, B TOM YMUC/e C ULaMN C HAPKOTUYECKOW WU a/IKOr0/IbHOM 3aBUCMMOCTbIO, UL aMU, NMELLMMU
npucTpacTue K asapTHbIM Urpam, uuamu, CTpajaroLLMMmn NCUXnMUYecKMMmM paccTporicTBaMm, Haimume Hacuns B CeMbe

MpakaaHMH NOSTHOCTBIO MM YAaCTUYHO YTPaTUBLLUIA CNOCOOGHOCTL IMB0 BO3MOXKHOCTU OCYLLIECTBNATL CaMO0BOCNYyXXMBaHWe, CaMOCTOSATE/IbHO NepeaBMraThCs,
o6ecreyrBaTb OCHOBHbIE XXU3HEHHbIE NMOTPEOHOCTU B cuny 3ab0/1eBaHNS, TPaBMbl, BO3pacTa Win Ha/IMUNA UHBAIMAHOCTH

MpaxkaaHWH NpU otcyTcTenu PaboTbl U CPEACTB K CYLLLECTBOBAHUIO

MpaKaaHWH NPU otcyTcTeumn OMPESENEHHOr0 MECTa XXUTENbCTBA, B TOM YUC/E Y /IMLA, He JOCTUrLLIEero Bo3pacTa ABajuart Tpex feT U 3aBepLUMBLUEro
npebbiBaHVe B OpraHM3aunn ans geTeii-cupoT v AeTei, ocTaBLUMXCa 6e3 noneyeHMs poguTeneit

MpaXKaaHWH npu HANNYMK B CEMbE UHBaANNAA WU UHBASIUA0B, B TOM Yucie pebeHKa-nHBaNnaa v geTe-uHBaNnA0B. HYXAatoLWMXcs B NOCTOAHHOM
NOCTOPOHHEM yX0fe

MpaXkaaHWH NpU otcyTcTennu BO3MOXHOCTU 06ecneyeHms yxoga (B TOM YMC/e BPEMEHHOI0) 3a UHBA/IMAOM, Pe6eHKOM, eTbMU, @ TaKXKe OTCYTCTBUE
NnorneyveHns Hag HUMMK

MpaXaaHWH npu HAMNYUN UHBIX 06CTOATENBLCTB, KOTOPbIE YXYALIAOT UM CNOCOOHbI YXYALLINTL YCI0BUSA €ro XU3HEAeATe/TbHOCTH

MpakaaHVH Npy HaNU4UMK pebeHKa WKn feTelt (B TOM YMC/e HaxXOAALWMXCA Mo ONeKoi, NonevynTeIbCTBOM), UCMbIThIBAIOWNX TPYLHOCTU B COUUAIbHOM
ajanTauuu



3. TlokasaTenu, xapaKTepuaytoLLme 06beM 1 KauecTBO FOCyapCTBEHHOW YCyru:

3.1. MokasaTenun, XxapaKTepusytoLe KauecTBO rocyAapCTBEHHOW yCyri
HanmeHoBaHWe nokasartens E,IJ'VIHVILI'a n3mepeHmna

HaMMeHOBaHMWe KoA, 2019 rop
no OKEN (ouepepHoii rog)
1 2 3 4
MonHoTa 1 CBOEBPEMEHHOCTb MpougeHT 100,00
MpefoCTaB/IEHNS YCNyrn B
COOTBETCTBUM C TpeboBaHMAMY
HOpPMaTMBHbIX AOKYMEHTOB (1 KBapTan)
MonHoTa 1 CBOEBPEMEHHOCTb MpoueHT 100,00
MpefoCTaB/IEHN YCYTN B
COOTBETCTBUM C TPe6OBaHMAMU
HOPMaTMBHbIX JOKYMEHTOB (2 KBapTan)
lNonHoTa 1 cBOEBPEMEHHOCTb MpoueHT 100,00
npesocTaBneHNs yCyru B
COOTBETCTBUM C TPe6OBaHMAMU
HOPMaTMBHbIX JOKYMEHTOB (3 KBapTan)
MonHoTa 1 CBOEBPEMEHHOCTb MpoueHT 100,00

MpefocTaB/eHuNs YCyru B
COOTBETCTBUM C TPEGOBAHWSMM
HOPMaTUBHLIX JOKYMEHTOB (4 KBapTar)

3.2. MokazaTenb, XapaKTepusyoLLNin 06bEM rocyfapCTBEHHOM YCNyru:

HavmveHoBaHuWe nokasaTens EanHmLa nsmepeHus 3HaueHuns rnokasarens

HanmeHoBaHWe KQdno 2019 rog, 2020 rog,
OKEWN  (ouvepepHoii rog)
1 2 3 4 5
YncneHHOCTb rpaXkaaH, Yenosek 3,00 3,00

nony4vynBLLUNX coumnanbHblE YCyTU

3HaueHWs nokasaresns Jonyctumoe  KoathduumeHT
(BO3MOXKHOE) BECOMOCTM
OTKNOHEHWe
2020 rog, 2021 rog,
5 6 7 8
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
CpepHerofosoii pasvep nnatbl (LeHa, Tapudg)  Jonyctumoe
3a eIMHULLY YCNyru (BO3MOXHOE)
OTKNOHEHWE
2021 rog 2019 rog 2020 rog, 2021 ropg
(ouepepHoli
rog)
6 7 8 9 10
3,00 0,00 0,00 0,00 5,00

4. HopmaTuBHble NPaBOBble aKTbl, yCTaHaBNMBalOLLMe pasmep nnatbl (LeHy, Tapudg) NrMbo nopsagok eé (ero) yctaHOBEHMS:



HopmaTuBHbI NpaBoBO aKT

Bupg MpuHABLWKIA opraH Oata Howmep HavmeHoBaHue
1 2 3 4 5
lNocTaHoBIEHNE PervoHanbHas 18.11.2015 162-MK 06 yTBepXAeHUN npefenbHbIX Tapugos Ha
3HepreTnyecKass KoMmccus CoLMaIbHbIE YC/TYTM Ha OCHOBaHUU
CBepg/10BCKOM 06nacTu noAyLleBbIX HOPMATMBOB PUHAHCUPOBAHUSA

coumanbHbIX yenyr B CBepAa/10BCKOM
o6nacTu, NpegocTaBsieMble OpraHn3auusaMm
coLManbHOro 06Cy>XMBaHuS,
HaxogsawmmMmcs B BeaeHUN CBepA/I0BCKOA
obnactu

5. MopsaoK 0KasaHMsA rocyfapCTBEHHOM ycyru

5.1. HopmaTtrBHbIe NPaBOBble aKTbl, PErY/INPYIOLLME NOPSALOK OKa3aHUS FOCYAapCTBEHHOM ycnyru (HaMmMeHoBaHWe, HOMep M AaTa HOpMaTUBHOIO NPaBOBOIr0
aKTa):

MocTaHoBneHne MpaBuTenbcTBa CBEPAIOBCKOM 061acTy oT 18,12,2014 Ne 1149-MMM «O6 yTBepxaeHMM NMopsaKa NpeaocTaBieHNsa CouManbHbIX yenyr
nocTaBLMKaMm1 CoLMasbHbIX ycnyr 8 CBEPA/IOBCKOM 06/1aCTV Y MPU3HAHWW YTPATUBLUNMU cuny OTAE/bHbIX NOCTaHOBAeHWI MpaBuTenscTBa CBEPAITOBCKOWA
obnacTtu»

Mprka3s MuHncTepcTBa couuanbHoM nouTukyu CeepanoBckoii o6nactu ot 11,08.2015 Ne 482 «O6 yTBepXAEHUN CTaHAAPTOB COUMANBbHBIX ycenyr»

3akoH CBepanoBCcKoi 06nacTr oT 03 aekabpsi 2014 roga Ne 108-03 O couunanbHOM 06CTY>XXMBaHUM rpaxkaaH B CBepaoBCKoi obnactun®

5.2. MopsiAoK MHOPMUPOBAHUS NOTEHUMAIbHBLIX NOTPebUTeNeld rocyaapCTBEHHOWN YCNYru:

Cnocob nHpopMmnpoBaHus CocTtaB pasMeLL,aemoit MHGopmaLmm YacToTa 06HOB/IEHWS MHGOPMaLMn
1 2 3
PasmelleHve uHpopMauun B VIHDOpPMaLma 0 pasBUTUM YUPeX[eHUs, OKasblBaloLWEero rocyAapcTBeHHble ycnyru, o mepe He06XoAnMMOoCTK
cpeacTBax MacCOBOI BHEePEHMUM HOBbIX TEXHOMOMMIA OKa3aHWs YCyrn, OTBETbl Ha akTyaslbHble BOMPOChI

WH(opMaumn  (TeneBuaeHne, NOTPebMTENEN.
pagno, neyaTHble UK3AaHWSA)
(no mepe Heo6xo0ANMOCTK)

VIHthopMupoBaHue npu B cnyyae obpatleHnst noTpebutens mno TenetoHy BO Bpemsi paboTbl yupexpeHus, VIHpopmaums — npejoctaBnsieTcs B
06paLLeHNK Mo TesleoHy paboTHMKaMM YUpPEeXAeHUs B BEXMBOK (HOpPMe NPeAoCTaB/sAOTCA CBEAEHMS 06 aKTya/lbHOM — peXume Ha  MOMEHT
OKa3bIBaeMbIX FOCYyLapCTBEHHbIX YCayrax obpaleHns



npegocTaBnsieTcss B

MHdopmupoBaHme npv B cnyuyae nMYHOro o6palleHust MoTpeGuTeNnss BO BpeMms paboThbl yupexpaeHwusi, IHpopmaums
pexXume Ha  MOMEHT

NINYHOM 006paLLleHNN rpaxaaH PaboTHMKaMU YUpPEeXAeHMs B BEX/IMBOW (opme MpefocTaBAsaTCA CBefeHMs 06 aKTyaslbHOM
OKa3blBaeMbIX FoCyapCTBEHHbIX yCyrax obpalLieHns
OdmumasbHbIii canT VMIHopMaumss 0 HauMeHOBaHUM YUpeX[eHUs, OKa3bIBaloLero rocyfapcrBeHHble 10 Mepe N3MeHEHUST JaHHbIX
YCNyru, MHpopMaums o pexxumMe paboTbl YUpPeXAeHUs, MepeyHe 0KasblBaeMbIX YCYT,
WH(oOPMaUUa 0 PYKOBOAUTENU YUPEeXAeHUs, KOHTaKTHasd WHgopMaunsa (MoYToBbInA
agpec, Homepa TefnlePOHOB, aApec 3/IEKTPOHHO MOYTbI)
VIH(hopMaLMOHHbIe CTeHAbl B B MOMeLeHNsAX yupexieHns B YyA0OHOM 4na 0603peHUs MecTe pasmMellatoTcs: 1o mepe nsmeHeHUs AaHHbIX
MOMELLEHNAX YUPEXKAEH NS WH(opMauua 0  pexume  paboTbl  YUpeXAeHWs, Bpems npuemMa rpaxjaH
(KOHCYNbTauWii), MepeyeHb OKasbiBaeMbIX FOCYAAPCTBEHHbIX YCAYr, MOPSAOK U
YCNOBUSA MpPefoCTaB/eHUs YCNyru, agpeca W TeneOoHbl BbILIECTOALEN0 oOpraHa
ynpaBneHnsa counanbHOM NONNTUKK, MHGOPMaLMSA 0 3amMedaHUaxX 1 NpeaioXeHUsax o

paboTe yupexaeHns

yupexaeHus

Pasgen 2

1. XapaKTepuUCTUKM rocyaapCTBEHHOMN yCnyriu.
MoKasaTe/b, XapaKTepu3ayHoLLuiA ycnoBms

MokasaTe/b, XapakTepu3yHoLLmMii CoAepXKaHue rocyAapCTBeHHOM yenyrm (OPMbl) OKA3AHWS! FOCYIANCTBEHHOM YCy i

HaumeHoBaHMe rocyaapcTBeHHOM YHUKa/bHbIA HOMep
li M0 CMpaBoYHMKaM
ycnyru peecTpoBoit 3anucu ( p ) (Mo CripasoUHMKam)
HanmeHoBaHwe HaumeHoBaHWe HaumeHoBaHwe HaumeHoBaHwe HaumeHoBaHve
rnokasarens rnokasartens rnokasatesst rnokasaTtess rnokasartesis
1 2 3 4 5 6 7



MpesocTasneHue couuanbHoro
06CMYXKMBaHUS B MOJyCTaLMOHapHOA
(hopme BK/HOYas OKasaHWe COLMasbHO-
BbITOBbIX YCNyT,colpanbHO-
MeANLUHCKNX YCAyT,CoLMabHO-,
MCUXONOTUYECKMX  YCIYT,COLMANLHO

neAarormyeckmx YCAYT,COUMANLHO- 50121 500600000001
TPY/OBbIX YCYT, COLMA/IbHO-NPABOBLIX 1) o OuHO
YCAYrX, YCNYr B LENSX MOBbILLEHNS
KOMMYHVKaTUBHOI O noTeHuuana
nonyyateneii  coUMabHBIX  YCAyT,
VIMEIOLLIMX orpaHuyeHws
XKU3HEEATeNbHOCTM, B TOM YKC/e AeTel
WHBANAOB,  CPOYHBIX  COLMANbHBIX

ycnyr

2. Kateropun noTpebuTeneii rocyaapCTBEHHON yCayru

MpakgaHMH NPy HANMYUK NHBIX 06CTOATENIbCTB, KOTOPbIe YXYALIAKT WM CNOCOOHbI yxyawnTs ycnosusa €ro XuU3HeLesaTeIbHOCTY

MpakgaHWH Npy HaNU4UMK pebeHKa N feTelt (B TOM YMC/Ie HaxoAALWMXCS Mof ONeKoi, NoneymTesIbCTBOM), UCMNbIThIBAKOLLMX TPYLHOCTU B COUNAIbHOM
agantauuu

MpaXkfaHvH NpU Ha/IMYMK B CEMbE UHBa/IMAA WM UHBAJIMAOB, B TOM YMC/e pebeHKa-nHBanMaa uin geTeii-uHBaINMgO0B. HYXXAALWNXCSA B MOCTOSAHHOM
NMOCTOPOHHEM YX0[e

MpakaaHWH NpY HANUYUN BHYTPUCEMENHOI0 KOH(/IMKTE, B TOM YKC/IE C NIMNaMU C HAPKOTUYECKOW UM alTKOTr0/1bHOM 3aBUCUMOCTbIO, IMNaMK, UMEHOLLUMN
NpuUcTpacTMe K a3apTHbIM Mrpam, nnaMu, CTpajaroLLuMmn NCUXNYECKMI PacCTPONCTBaMU, Ha/IMUME HACU/INA B CEMbE

MpaKaaHWH NpU otcyTcTeumn OMPEENEHHOr0 MeCTa XUTEbCTBA, B TOM YWC/E Y /IMLa, He JOCTUTLLEro Bo3pacTa ABajuaTt Tpex f1eT 1 3aBepLUMBLLErO
npebbiBaHVe B OpraHM3auumn 4nsa AeTein-cMpoT 1 AeTel, oCcTaBLUMXCA 6e3 NorneyeHUs poauTenen

MpaxgaHWH NpU otcytcTemm PaboTbl N CPEACTB K CYLLLECTBOBAHUIO

MpaxfaHVH MOSIHOCTBI0 UM YAaCTUYHO YTPATUBLLMIA CMOCOOHOCTL /IM60 BO3MOXKHOCTU OCYLLECTBASATbL CaMO0O6CNYy)KMBaHMeE, CaMOCTOSATENIbHO MepeiBUraThCs,
o6ecnevnBaTbh OCHOBHbIE XXMN3HEHHbIE MOTPEOHOCTU B cuny 3a60/1€BaHMSA, TPaBMbI, BO3pPacTa UM Ha/IMUNS MHBAIMAHOCTU

MpaKaHWH NpU otcyTcTeun BO3MOXXHOCTUW 06ecreveHUs yxoa (B TOM YMC/ie BPEMEHHOIO0) 3a UHBa/INAO0M, Pe6eHKOM, AeTbMU, a TaKXKe OTCYTCTBME
nonevyeHNst Hag, HUMK



3. MokaszaTenun, xapakTepusyoLme 06beM 1 KauyeCcTBO roCyAapCTBEHHON YCyri:
3.1. MNoKasaTenun, xapaKTepu3syoLLMe KauecTBO rocy1apcTBEHHOW yCnyrm

HavmeHoBaHWe nokasartens

HanMeHOBaHue

1 2

MonHOTa U CBOEBPEMEHHOCTb MpoueHT
MpefoCTaBeHNs YCIyTy B

COOTBETC TBUM C TPEGOBaHWSAMU

HOPMATVMBHbIX JOKYMEHTOB (1 KBapTas)

MonHoTa 1 CBOEBPEMEHHOCTb
MpefoCTaBNeHs YCyry B
COOTBETCTBUM C TPEBOBAHMSIMM
HOPMaTUBHbIX JOKYMEHTOB (2 KBapTan)

MonHoTa 1 CBOEBPEMEHHOCTh
MpefoCTaBNeHNs YCIyry B
COOTBETCTBUM C TPe6OBaHMAMM
HOPMaTUBHBLIX JOKYMEHTOB (3 KBapTas)

MpoueHT

MpoueHT

MonHOTa U CBOEBPEMEHHOCTb MpoueHT
MpeoCTaBEHNs YCIYT B
COOTBETCTBUM C TPEGOBAHMSAMM

HOPMaTUBHbIX JOKYMEHTOB (4 KBapTas)

3.2. MNoKazaTe/lb, XapaKTepu3yHLLMii 06BEM FocyaapCTBEHHOW YCyTi:

HavmveHoBaHuWe nokasartens EanHMLa nsmepeHmns

HaMMeHOBaHMe Kof, Mo
OKEN
1 2 3
YuncneHHOCTb rpaXkaaH, Yenosek

nonyunBLUNX COUManbHbIE YCITYTU

EavHuua usmepeHms

KOA
no OKEN

3

2019 rog,
(ouepegHoli rog)

4
2 150,00

2019 rog
(ouepepgHoli rog)

4
100,00

100,00

100,00

100,00

3HaueHna nokasarens

2020 rog,

5
2 150,00

3HaueHWs nokasatens Jonyctumoe  KoathduupeHT
(BO3MOXHOE) BECOMOCTM
OTK/IOHEHME
2020 rog, 2021 rog
5 6 7 8
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
CpepnHerofoBoii pasmep nnatbl (LeHa, Tapug) — JonycTumoe
3a eiMHML\ ycnyrm (BO3MOXKHOE)
OTK/IOHEHME
2021 rog 2019 rog, 2020 rog 2021 rog
(ouepegHoii
ron)
6 7 8 9 10
2 150,00 0,00 0,00 0,00 5,00

4. HopmaTuBHbIe NpaBoBbIe aKTbl, yCTaHaBAMBaOLWMe pasmep nnatbl (LeHy, Tapud) N1Mbo nopsgok eé (ero) ycTaHOBEHUSA:



HopmaTuMBHBI NpaBoBOi aKkT

Bug MpuHABLUMIA opraH Jata Homep HanmeHoBaHne
1 2 3 4 5
MocTaHOBEHWE PernoHasnbHas 18.11.2015 162-MNK 06 yTBepXAeHUN NpefenbHbIX TapudoB Ha
3HepreTuyeckas KoMmUccus couMasibHbIe YCNYrn Ha OCHOBaHUM
CBepa/10BCKO o6nactu nojyLUeBbIX HOPMaTUBOB (HMHAHCMPOBAHUSA

coumanbHbIX ycnyr B CBepAn0BCKOWA
06nacTn, NpegocTaB/sieMble OpraHM3aLnsaMm
coumManbHOro 06cny>XXnBaHus,
HaxoaaLWwumMmcs B BeaeH CBepa10BCKOM
obnacTtum

5. MopsiaoK 0KasaHMs rocyfapCcTBEHHOM YCayTru

5.1. HopmaTuMBHbIe MpaBoBble aKTbl, PEry/MpyoLLMe NOPSA0K OKa3aHUSA rocy4apcTBEHHON yenyrn (HaMMeHoBaHWe, HOMep U gaTa HOPMaTUBHOIO MPaBoBOro
aKTa):

3akoH CBepanoBckoi o6nactu ot 03 gekabps 2014 rogaNe 108-03 'O coumanbHOM 06CAyXMBaHUK FpaxaaH B CBepanoBCKo obnactun'™

MocTaHoBneHue MpaBuTenbcTBa CBEPANOBCKOM 06nacTn oT 18,12,2014 Ne 1149-1111 «O6 yTBepxaeHUM MNopsgka NpeaocTaBneHns coUumanbHbIX yenyr
NocTaBLUMKaMN COLMaNIbHbIX yenyr 8 CBEPA/I0BCKOM 061acTU 1 MPU3HAHUN YTPATUBLLMMU cuny OTAE/IbHbIX NOCTaHOBAeHW MpaBuTenbcTBa CBEPA/IOBCKONA
obnacTu»

Mprka3z MuHucTepcTBa coLmanibHON NoMTukyn CeepanoBckoii o6nacty oT 11.08,2015 Ne 482 «O6 yTBEpPXAEHUN CTaHAAPTOB COLMASIbHBIX ycnyr»

5.2. MopsiaoK MH(HOPMMPOBaHKS NMOTEHUMAbHbIX MOTPe6GUTENEe rocyapCTBEHHOWN YCIyTi:

Cnocob nHhopmmpoBaHus CocTaB pasMeLl,aemMoii MHopmaLmm YacToTa 06HOB/EHMS MHOpMaLun
1 2 3
OdmumasnbHbIii caiiT VIHopmaumss 0 HaMMeHOBaHMW YUpPeXAEeHUs, OKasbIlBalOLWEro rocyaapcTBeHHbIe 10 Mepe n3MeHeHUA AaHHbIX
yupexieHus yCnyru, MHopMaumnsa o pexxmme paboTbl yUupexieHUs, nepeyvHe okKasbIiBaeMbIX YCAyr,

MHopMaLMa 0 PYKOBOAMTENN YUPeXAeHWs, KOHTaKTHas MHdopmaumsi (NoYToBbIl
afpec, Homepa TesePOHOB, agpPec 3NEeKTPOHHOM NOYTbI)

VHhopMmpoBaHue npu B cnyuyae obpalleHns noTpebuTens no TenetoHy BO Bpemsi paboTbl yypexpaeHws, VIHQopmauus — npejoctaB/isieTcs B
obpalLeHmn no TenedoHy paboTHUKaMWN YUYPEXAEHNS B BEXINBOWM (opmMe NpeaocTaBfsOTCA CBEAEHMS 00 aKTya/IlbHOM  pPeXWMe Ha  MOMEeHT
0Kas3blBaeMbIX FoCyapCTBEHHbIX YC/yrax obpalLeHns



PasmelleHne uHdopMaumm B VIHGopMaumst 0 pasBUTUN YUPEXAEHUS!, OKas3bIBalOLLEro rocyfapCTBeHHble ycnyru, Mo mepe HeobXoAnMoCTH
cpefcTBax MacCOBOW BHePEHMM HOBbIX TEXHONOTMI OKasaHWsA YCyru, OTBETbl Ha aKTya/lbHble BOMPOCHI

UHopmaunn  (TeneBUieHWE, NOTPedUTENENA.

paguo, neyaTHble W3AaHUSA)

(no mepe HeobxoANMMOCTK)

WHhopmmpoBaHume npu B cnyyae nuMuHoro o6palleHusi noTpe6uTenss BO BpeMsi paGoTbl yupexpaeHus, VIHQopmauus — npegocTaBnseTcss B
JIMYHOM 06palLleHNn rpaxaaH PaGoTHMKAMU YUPEeXAeHUS B BEX/IMBOW (HopMe MpPefoCcTaBMSTCA CBeAeHUS 06 aKTyallbHOM — pPeXUMe Ha  MOMEHT
OKas3bIBaeMbIX FOCYapCTBEHHbIX YCyrax o6paLleHus

NH(opMaLIMOHHbIE CTeHAbl BB NOMeLLeHNAX yupexaeHuss B YA06HOM Ansi 0603peHMs MecTe pasMeluarotcs: 10 Mepe M3MeHeHUs JaHHbIX
MOMELLLEHMSIX YUpPeXaeHns MHOpMaUMs 0  pexume paboTbl  YUPEeXAeHWsl, Bpemsi Npuema  rpaxpjaH

(KOHCyNbTauwuii), nepeyeHb OKasbIBaeMbIX FOCYAApPCTBEHHbLIX YCAYF, MOPSAOK W

YCNOBUSI MPEeLOCTaB/MEHNS YCYr1, agpeca W TenedoHbl BbILWECTOSILLEr0 opraHa

yrpaBieHNsa CcouManbHON NOAUTUKKM, UHAOPMAaLMSt 0 3aMeYaHUsIX U MPeasioKeHUsIX o

paboTe yupexaeHuns
Pasgen 3
1. XapaKTepuUCTUKKN rocygapCTBEHHON yCAyri.

7 7 MokasaTenb, XapaKTepU3yHOLLMIA CofepXKaHmne rocyapCTBEHHON ycnyru o
HanmeHoBaHWe rocyapcTBeHHON YHUKaNbHbIN HOMEpP p pusytoLy aep yaap ycny ((*)OprI) OKa3aHWsi FoCYAapCTBEHHOM YCnyru

7 Mo CMPaBOYHMKAM
ycnyru PeecTpoBOii 3anucu (no cnpaso am) (10 CNIPaBOUHYKaM)
HaumeHoBaHve HaumeHoBaHwe HaumeHoBaHWe HanmeHoBaHWe HammMeHoBaHwe
rnokasatenst rnokasartens rnokasartens rnokasaress rnokasatesst
1 2 3 4 5 6 7



MpenocTaBneHue COLMa/IbHOTO
ob6cny>xkmBaHus B (hopMe Ha  fomy

BK/IOUas! OKasaHue coupansHo-
BbITOBbIX YCNyr,colmanbHo-
MeaULMHCKUX ycnycoumnanbHo-

MCUXONOTMYECKUX  YCNYT,COLMaIbHO-
nefarornyecknx ycnyr,coymansHo- 2203200000000000 j

TPYZOBbIX YCNyr, COLMabHO-NPaBOBbIXgg. joq OuHo
ycnyr, ycnyr B LUensx MoBbILLEHMS

KOMMYHWKaTUBHOI O noTeHuuana

nonyyateneii  COUMaIbHbIX  YCAYT,

MMEIOLLINX orpaHuyeHus

XW3HefeATeNbHOCT, B TOM Yucie geTeid-

WHBAIMLOB,  CPOYHbIX  COLMANbHbIX

ycnyr

2. Karteropuu notpebuteneli rocyfapCTBEHHOW YCyru

MpaXkfaHVH MpU Ha/IMYMKN UHBIX 06CTOATEILCTB, KOTOPbIe YXYALIAT WA CMOCO6HbI YXYALUUTL ycnosus €r0 XU3HEAEeATeIbHOCTU

MpaxkfaHvH Npu Hamumm pebeHKa unu getein (B TOM YMCE HAXOASALLMXCA NOA OMEKON, NOMeUYnTeIbCTBOM), UCMbITbIBAKOLWNX TPYAHOCTU B COLMANLHOM
agantauuu

MpaXkfaHVH MOMIHOCTLH UM YaCTUYHO YTPaTUBLUMIA CMOCOOHOCTL /160 BO3MOXHOCTY OCYLLIECTBIATL CaMo06Cy>XMBaHWe, CAMOCTOSITENIbHO MepeaBUraThes,
06€ecrneynBaTb-0CHOBHbIE XXU3HEHHbIE MOTPEOHOCTU B cuny 3a60/1eBaHNS, TPaBMbl, BO3pacTa WM Ha/IMuNA MHBa/IMLHOCTY

MpaxpaHWH NpY otcytcTenn PaboTbl N CPEACTB K CYLLECTBOBaHMIO

MpaXkaaHWH NPU otcyTcTeumn BoamoxHocTu 00ecrneveHns yxoga (B TOM 4nc/ie BDEMEHHOT0) 3a MHBA/IMAO0M, pebeHKOM, eTbMU, a TakKe 0TCYTCTBUE
noneyeHNst Hag HUMK

MpaxfaHVH NpU otcyTcTeun ONPELENIEHHON0 MeCTa XWTe/bCTBa, B TOM YMUC/Ie y 1L, He AOCTUTLLIEro Bo3pacTa ABajuaTy TPex /IeT 1 3aBepLUNBLLErO
npebbiBaHWE B OpraHu3aLmu Ans geTen-cupoT 1 AeTeld, ocTaBLUMXcs 6e3 nonevyeHUs poguTenei

MpaXKaaHWH npu HA/IMUUK B CEMbe MHBaIMAA UM NHBAJTUAOB, B TOM YuCie pebeHKa-MHBannaa uin feTen-mHBaiMgoB. HYyXAaloLWmXcs B MOCTOAHHOM
NMOCTOPOHHEM YX0fe

MpaxkfaHVH NOU Ha/IMUMM BHYTPUCEMEHOIO KOH(/IMKTA, B TOM YUC/E C /IMNaMn ¢ HAPKOTUYECKOW MW a/TIKOTOIbHOM 3aBUCMMOCTBLHO, IMLAMU, UMEIOLLUMMU
npucTpacTre K asapTHbIM Urpam, mnamm, CTpafalowuMm NCUXUYECKUMUN PacCTPOMCTBAMN, HA/IMUME HACUINA B CEMbE
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3. MokasaTenun, xapakTepusyioLme 06beM 1 KaueCcTBO rocyaapCTBEHHOMN YCIyri:
3.1. Moka3zaTenun, XxapaKTepusytoLme KauecTBO rocyAapCTBEHHON yCnyrm

HavmeHoBaHWe nokasatens

HanMeHOBaHWne

1 2

MosnHOTa 1 CBOEBPEMEHHOCTb MpoueHT
MpefoCcTaBeHNs YCyr B

COOTBETCTBUW C TPEGOBAHWAMU

HOPMAaTVBHbIX JOKYMEHTOB (1 KBapTa)

MonHOTa U CBOEBPEMEHHOCTb
MpefoCcTaB/eHNs YCy 1 B
COOTBETCTBUM C TPEGOBAHUAMM
HOPMATVBHbIX JOKYMEHTOB (2 KBapTasn)

MosHOTa U CBOEBPEMEHHOCTh
npefocTaB/eHns YCyri B
COOTBETCTBUM C TPEGOBAHMSMM
HOPMaTUBHbIX [IOKYMEHTOB (3 KBapTan)

MonHoTa 1 CBOEBPEMEHHOCTb
MpefoCcTaBNeHNs YCyr B
COOTBETCTBUM C TPEGOBAHMAMM
HOPMaTUBHbIX [JOKYMEHTOB (4 KBapTa)

MNpoueHT

1 poueHT

MpoueHT

3.2. MoKa3saTeNb, XapaKTepu3yoLWwmnii 06bEM rocyAapcTBEHHO YCIyru:

HavnmeHoBaHuWe nokasaTens EAmHUUA n3MepeHus

HanMeHOoBaHVe KoZ Mo
OKEN
1 2 3
YncneHHOCTb rpaxxaaH, Yenosek

nonyvynBLUMNX CoUMa/ibHbIE YCNYTU

EAvHMLA N3MepeHus

Kop
no OKEN

3

2019 rog,
(ouepegHoii rop)

4
190,00

2019 rog,
(ouepenHoii rog)
4
100,00

100,00

100,00

100,00

3HaueHus nokasarens

2020 rog

5
190,00

3HaueHus nokasaTens [Jonyctmoe  KoaddmupmeHT
(BO3MOXKHOE) BECOMOCTH
OTK/IOHEHe
2020 rog, 2021 rog
5 6 7 8
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
0,00 0,00 5,00 1,00
CpefHerofioBoi pasmep nnatbl (LeHa, Tapud)  donycTumoe
3a efuHULY yCnyru (BO3MOXKHOE)
OTK/OHEHWe
2021 rog, 2019 rog, 2020 rog, 2021 rog,
(ouepeaHoit
ron)
6 7 8 9 10
190,00 0,00 0,00 0,00 5,00

4. HopmaTnBHble NpaBoBbIe aKTbl, yCTaHaBMBatOLWMe pa3mep nnaTbl (LeHy, Tapudg) N1nbo nopsgok eé (ero) ycTaHOB/IEHUSA:



HopmaTurBHbIli NpaBoOBOW aKT

Bug MpyHABLLMIA opraH Jata Homep HanmeHoBaHne
1 2 3 4 5
MocTaHOBNEHME PervoHanoHas 18.11.2015 162-MK 06 yTBepXXaeHMN npegenbHbIX TapmuoB Ha
3HepreTMyeckas KOMuUccus couMasibHble YCNyrn Ha 0OCHOBaHW
CBepa/1oBCKOM 06n1acTu noayLeBbIX HOPMaTUBOB (hMHAHCMPOBAHMS

coumanbHbIX ycnyr B CBepA/I0BCKOWA
06/1acTu, NpeaocTaBNsAeMble OpraHM3aLusaMm
coumManbHOro 06cny>XXnBaHus,
HaxoaawumMncsa B BeaeHMM CBepa/I0BCKONA
obnacTtum

5. MopsAaoK 0KasaHWst FocyapCTBEHHOM YCNyru

5.1. HopMaTvBHbIe NPaBOBble aKTbl, PerynnpytoLLve NOPSA0K OKazaHUs FoCyAapCTBEHHOM ycnyru (HaMMeHoBaHWe, HOMEP 1 AaTa HOPMaTUBHOIO NPaBOBOr0
aKTa):

MocTaHoBneHWe MpaBuTenbcTBa CBEPAIOBCKOM 061acTu oT 18.12.2014 Ne 1149-MNM «O6 yTBepXxaeHN NMopsaKa NpeaocTaB/eHNs COUManbHbIX ycnyr
NOCTaBLUUKaMW COUMANbHbIX yenyr 8 CBEPA/IOBCKON 06/1aCTV U NPU3HAHUW YTPATUBLUUMU cuny OTAENbHbIX NOCTaHOBAeHW MpaButenscTBa CBepAI0BCKOWA

obnactun»
3akoH CBepanoBckoi obnactu oT 03 gekabps 2014 rogaNe 108-03 O coumanibHOM 06CTYXMBaHMW FpaxkaaH B CBepa10BCKO obnactun'

Mprkas MuHKCTEPCTBA coLManbHOM NoNMTUKN CBepanoBcKoi obnactu ot 11 08 2015 Ne 482 «O6 yTBep>KAEHUN CTaHAAPTOB COLNAMBbHBIX yenyr»

5.2. MopsgoK MHPOPMMPOBAHUS NOTEHUNASIbHBIX NOTPeOtUTENEN rocyjapCTBEHHOM YCyTru:

Cnocob nHgopMupoBaHUs CocTaB pasmMelLaemoli MHpopmaLmnm YacToTa 06HOBNEHUS MHGopMaLnK
1 2 3
OdmumanbHbIii calT MHopmaums 0 HaMMeHOBaHUWM YUpexieHWs, OKasblBaloLero rocyapcTBeHHbIe Mo Mepe U3MEHEHUS AaHHbIX
yupexieHus YCNyru, UHpopMaLns o peXxmme paboTbl yUpexeHUs, nepeyHe oKasblBaeMblX YC/Yr,

WH(OPMaLMS O PYKOBOAUTENIN YUPEXEHWUS, KOHTaKTHas uHpopmaumsa (noyToBbI
agpec, HoMmepa TefnleOHOB, aapec 3/IEKTPOHHOI NOYTbI)

WHdhopmurpoBaHme npu B cnyyvae obpaileHnsa notpebutens no TenedoHy BO BpeMsA paboTbl yupexieHws, ViHopMaunsi  npeaocTaBisieTcss B
obpaleHnmn No TeneoHy paboTHVKaMN YUpexxaeHns B BeX/IMBOW (hOpMe MpefoCTaBNAlOTCA CBefeHUA 00 akTya/lbHOM — PEeXVWMEe Ha  MOMEHT
OKa3bIBaeMbIX rOCyfapCTBEHHbIX YCyrax obpaleHns



ViHhopMaLMOHHbIE CTEHAbI BB MNOMeWeHNsaX yupexaeHusa B yA06HOM An1a 0603peHMs MecTe pasmewatotcs: 10 Mepe M3MeHeHMA AaHHbIX
NMOMELLLEHUSAX YUPeXAeHns MHOpMaUus 0 pexume paboTbl  YUPEXAeHUS, Bpems npuvemMa FpaxpjaH

(KOHCYyNnbTauuin), nepeyeHb OKa3blBaeMbIX T[OCYAAPCTBEHHbIX YCAYr, MOPSA0K W

YC/I0BUS MPEAOCTaB/IeHNS YCIyru, agpeca W TeneoHbl BbILWIECTOSLLIEr0 OpraHa

yMNpaBfeHns COLNATIbHON NOANTUKK, MHAOPMALMS O 3aMevaHUsX U MPeasiokKeHnsaxX o

paboTe yupexaeHus

MHpopmupoBaHme npu B cnyyae nuuyHoro o6GpalleHuWsi MoTpeGuTeNnss BO Bpemsl PaGoTbl yupexzaeHus, VIHhopmauus  npegocTaBnsieTcs B

NIMYHOM 06paLleHnmM rpaxaaH PaboTHUKaMU YUpexaeHWs B BeX/MBOW (hOpMe NPefocTaBNATCA CBeAeHMA 00 aKTya/lbHOM — peXxume Ha  MOMEHT
OKa3bIBaeMbIX rocyfapCTBEHHbIX yCayrax obpalLeHns

Pa3mellleHne MHpopmauun B VIHopMauma 0 pasBUTMM YUPEXAEHUS, OKasblBalOLEro rocyAapCTBeHHble ycnyru, Mo mepe Heo6XoANMOCTH

cpencTBax MacCOBOW BHEAPEHUN HOBbIX TEXHOJIOTMIA OKasaHWS YCMYrn, OTBETbl Ha aKTyaslbHble BOMpPOCHI

WH(opmaumm  (TeneBnaeHne, NOTPEOUTENENA.
paguo, neyaTHble W3[aHUSA)
(no mepe Heob6xoaMMOCTHN)

Pasgen 4
1. XapaKTepuCTUKM rocyaapCTBEHHOW yCAyri.

H 7 Y 7 MokasaTeNb, XapaKTepusyIoLLMii CofepyKaHme rocyJapcTBEHHOM yenyrn okasaTenlb, XapaKTepu3yloLyiA yCroBi
auMeHoBaHWe rocyAapCTBeHHON HVKa/IbHbI HOMep » Xap prsytoLy aep yfap ycny ((hOpMbI) OKA3aHWS TOCYAAPCTBEHHON YCYTY

i Mo CnpaBOYHUKAM
yenyru peecTpoBOii 3anmcu ( p ) (10 CrIPaBOYHYKaM)
HanmeHoBaHune HanmeHoBaHune HanmeHoBaHMe HanmeHoBaHune HanmeHoBaHne
nokasarens nokasarens nokasarens nokasarens nokasarens
1 2 3 4 5 6 7



MNpepocTtaBneHue
06CNyXMBaHUA B CTalMoHapHoi gopme 009100

2. Kateropun noTpebuTenein rocyaapCTBEHHOR yCnyru

coupansHoro 22041001001100001

MNpepocTtaBneHue
COLMaILHOTO 06CNYXMBaHUS
B  CTauMoHapHOW  opme
BK/IHOYaA OKazaHue
COLMaTbHO-6bITOBbIX
YCyT,coLmabHO-
MeAULMHCKUX
yCnyT,coUnanbHo-
MCUXOOTNYECKUX
YCAyT,coLmabHOo-
nesarormyeckmx
YCNyT,COLMaIbHO-TPYA0BbIX
YCNyr, COLMa/bHO-MPaBOBbIX
ycnyr, ycnyr B Lensx
MOBbILLIEHUS

KOMMYHMWKaT/BHOTO
noTeHuuana  nosyuatenei
coupanbHbIX yenyr,
VMEtoLLIMX OrpaHnyeHus

KU3HEOeATeNbHOCTU  TOM
uncne AeTeii-MHBaMa0B

[pakgaHWH  YacTUYHO
yTpaTUBLLUNIA
CMOCOGHOCTb mbo
BO3MOYXHOCTM
OCYLLECTBNATD
caMo06CnyXnBaHme,
CaMOCTOSITe/IbHO
nepefBuraThes,
obecneynBaTb
OCHOBHbIE YKM3HEHHbIE
noTpe6HOCTM B cuny
3a00/€eBaHNs, TPaBMbl,
BO3pacTa WAy Hanmums
WHBa/IMAHOCTY

OuHo

MpaXXgaHWH YaCcTUYHO YTPATUBLLNIA CNOCOBHOCTL /IM60 BO3MOXKHOCTYM OCYLLIECTB/ATL CAMOOOC/TY)KMBaHWE, CAMOCTOATE/IbHO NepeaBuraThecsl, 06ecneumBaTh

OCHOBHbI€ XXN3HEHHbIE I'IOTp66HOCTVI B cuny 3ab0neBaHus, TpaBMbl, BO3pacTa Uian Hamim4yna MHBasiIMgHOCTU

3. MokazaTenun, XxapaKTepu3aytoLme 06beM 1 KauecTBO roCyapCTBEHHOI yCnyru:
3.1. Moka3saTenu, xapaKTepu3ayoLLe Ka4ecTBO rocyapCTBEHHOR yCnyru

HavmeHoBaHVe nokasartens

HanmveHoBaHne

1
MosHoTa 1 CBOEBPEMEHHOCTh MpoueHT
NpPeAoCTaBNeHNs YCyTu B
COOTBETCTBUM C TPeBOBAHUAMU
HOPMATMBHbIX JOKYMEHTOB (1 KBapTan)

EvHMLA U3MepeHus

Kog, 2019 rog,

3HaueHus nokasartens

no OKEV (ouepepHoii rog)

3

4

100,00

2020 rop,

0,00

Honyctumoe  KoadpmumeHT
(BO3MOXKHOE) BECOMOCTH

OTK/OHEHWe
2021 rog,
6 7 8
0,00 5,00 1,00
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lNonHoTa 1 cBOEBPEMEHHOCTb 100,00 0,00
npeaocTaB/ieHns yCyru B
COOTBETCTBWM C TPeOOBaHNAMM

HOPMaTUBHbIX [JOKYMEHTOB (2 KBapTa/)

MonHoTa M CBOEBPEMEHHOCT
MpefoCTaBNeHNs YCy 1 B
COOTBETCTBUM C TPe6GOBAHMAMM
HOPMaTUBHbIX [JOKYMEHTOB (3 KBapTa)

MonHoTa M CBOEBPEMEHHOCTb
MpefoCTaBNEHNS YCYTW B
COOTBETCTBUM C TPEGOBAHMAMM
HOPMaTUBHbIX JOKYMEHTOB (4 KBapTan)

MpoueHT

MpoueHT 100,00 0,00

MpoueHT 100,00 0,00

3.2. MoKasaTe/b, XapaKTepuaytoLLmii 06BEM FocyapCTBEHHOM YCAyTu:

HavmveHoBaHWe nokasaTens EanHyLa n3mepeHus 3HaueHusa nokasartens

HanmeHoBaHuWe Kog ro 2019 rog, 2020 rog, 2021 rop,
OKEWM  (ouepeaHoit roa)
1 2 3 4 5 6
BhenenHocTb rpaxiaH, Tenosck Z1u7 ZI Vu -£r,uu

nony4ymBLLUMX COUMasibHbIE YCNYTU

0,00 5,00 1,00

0,00 5,00 1,00

0,00 5,00 1,00

4. HopmaTuBHbIe NPaBOBbIe aKTbl, yCTaHaB/IMBatoLWMe pasMep nnatbl (LeHy, Tapudg) NMbo Nopsaaok eé (ero) yCTaHOBEHUS:

HopmaTVBHbIN NpaBoBOW aKT

Bug MpuHsBLUMIA opraH Hata Howmep
1 2 3 4
MocTtaHoBNEHUE PernoHanbHas 18.11.2015 162-NK

3HepreTnyecKasi KOMUCCUS
CBepanoBCKoi 061acTu

CpepHerofoBoii pasmep nnatbl (LeHa, Tapud)  donycTumoe
3a euHULY ycnyru (BO3MOXHOE)
OTK/IOHEHWe
2019 rog, 2020 rog 2021 rop,
(ouepegHoii
rog)
7 8 9 10
T 15 881,55 ‘0,00 0,00 5,00
HanmeHoBaHue
5

06 yTBepXaeHUN NpejenbHbIX TapuoB Ha
couMasibHble YCNyrn Ha OCHOBaHU
NnoAyLLeBbIX HOPMATUBOB (PMHAHCUPOBAHUSA
coumasnbHbIX yenyr B CBepA/0BCKOW
obnacTu, NpegocTaBsieMble OpraHM3aLnsMm
COLMaNbLHOI0 06CNYXNBaHNS,
HaxogsaWwmMmMuncs B BegeHnn CBepa/ioBCKOMA
obnacTu
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5. MopsiAoK 0KasaHMs rocyaapCTBEHHOM yCyru

5.1. HopmaTuBHbIe NPaBOBbIE aKTbl, PerynupytoLine nopsgoK okasaHUsa rocyaapcTBeHHON ycayru (HammeHoBaHWe, HOMepP U AaTa HOPMaTUBHOIO NPaBOBOro
aKTa):

Mprka3z MuHucTepcTBa coumasnbHoli NonnTukyM CBepAnoBCKoi obnacty oT 11.08.2015 Ne 482 «O6 yTBEpPXAeHUN CTaHAAPTOB COLMA/bHBIX ycnyr»

MocTaHoBneHWe MpasuTenscTBa CBEPANOBCKOM 06n1acTy oT 18.12,2014 Ne 1149-MM «O6 yTBep>KaeHUM MNopsagka NpefocTaBieHns coumabHbIX yenyr
nocTaBLUUKamMu coumanbHbIX yenyr B CBEpA/I0BCKOM 061acTU 1 NPU3HAHUN YyTPATUBLLMMU cuny OTAE/bHbIX NOCTaHOBAeHWI [MpaBuTenscTBa CBepA/I0BCKO
obnacTu»

3akoH CBepgioBckoi obnactu oT 03 gekabps 2014 roga Ne 108-03 "O coumanbHOM 06CyXMBaHUY rpaxkaaH B CBepa10BCKOM obnactu'

5.2. TopsiAoK NHHOPMUPOBaAHNST MOTEHLUMAIbHbIX MOTPE6UTENe rocyjapCTBEHHONM yCnyru:

Cnocob nHjopMmmnpoBaHns CocTaB pasmeLL,aeMoin MHopmMauum YacToTa 06HOB/IEHUS UHGOpMaLMn
1 2 3
MHdopMaLMoHHbIe CTeHAbl BB nomelleHMAX yupexieHws B yAoO6HOM [ns 0003peHUs MecTe pasmelarotcs: 1o Mepe M3MeHeHUs JlaHHbIX
NOMELLEHUSAX YUPEeXEHNS WH(opMauua 0  pexume paboTbl  YyUpPexieHUs,, BpPems MpuemMa rpaxpjaH
(KoHCynbTaLmMiA), nepeyeHb OKasbiBaeMbIX [OCYLApCTBEHHbLIX YCAYr, MNOPALOK U
yCcnoBusA npefocTaBfeHns ycnyru, agpeca W Tened)OHbl BbILLECTOSALLEr0 OpraHa
ynpaBieHnsa CoUManbHOM NOMNTUKK, MH(OPMaLMS 0 3aMeyaHuaX N NPesioXKeHUsX o

paboTeNyupexaeHus
OdmymnanbHbIi canT VHhopmaumsi 0 HaMMeHOBaHMM YUPEXAEHUs, OKasbIBalOLLEero rocyAapcTBeHHble 10 Mepe U3MEHEHUA faHHbIX
YyUpexaeHuns YCNyru, NHpopMaLms o pexxume paboTbl yUpeXxjeHUs, nepeyHe oKasblBaeMblX YCNyr,

MH(opMaLMa 0 PYKOBOAUTENU YUPEXAEHWUS, KOHTaKTHasd WHpopMauus (MOYTOBbIi
agpec, HoMmepa TeneoHOB, afpec 3N1eKTPOHHOM MoYTbI)

MHhopmmpoBaHue npu B cnyuyae obpalleHuns notpebuTens no TeneoHy BO BPemsa paboTbl yupexjeHus, VIHhopMaums  NpefocTaBnseTcs B

obpaLLeHnn rno TenetoHy paboTHMKaMM YUpPeXXAeHUS B BEX/IMBOM (OpMe NpefocTaBNsKTCA CBEAEHMS 06 aKTya/lbHOM — pPexXume Ha  MOMEHT
OKa3bIBaeMbIX FOCYAapCTBEHHbIX YCyrax obpaLLeHus

MHhopmmpoBaHue npu B cnyyae nunuHoro obpatleHns notpebutens BO Bpems paboTbl yypexieHus, VIHopmaums  npefocTaBnsieTcs B

JIMYHOM 06paLLEHUN rpaxaaH PaboTHMKaMWU YUpeXAeHUs B BEX/INBOM (opme NPefoCTaBNAAOTCA CBefeHUS 006 aKTya/lbHOM — peXume Ha  MOMEHT
OKas3bIBaeMbIX FOCYAapCTBEHHbIX yCayrax obpaLLeHus
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PasmellieHe MHGopMaLmMn B VH(OpPMaLMs 0 PasBUTUM YUPeXAeHWs, OKasbIBAlOLLEro rocyfapCTBeHHble yciyru, Mo mepe HE06X0AUMOCTM

cpeacTBax
nHhopmauum  (TeneBuaeHune, NOTpPebuTeNei.
pagno, nevaTHble W3[aHKS)

(no mepe Heob6xoaMMOCTN)

1 XapaKTepuUcTnKuN rocyfapcTBeHHOM ycnyri.

HanmeHoBaHMe rocyfapCTBEHHO

yenyru peecTpoBOiA 3anucu
1 2
MpepoctaBnexHve coumansHoro 22043001001100001

06cnynBaHusa B hopMe Ha foMy 007100

YHUKaNbHbIA HOMep

Paspen

Moka3aTe/b, XapaKTepu3yHoLLUii COfiepyKaHe rocyjapcTBEHHOM yenyru

HavnmeHoBaHue
nokasarens

3

MNpepocTtaBneHue
COLMa/IbHOTO 06CNY>XMBaHMA
B (hopme  cOUMALHOIO
06Cny)XvMBaHWs Ha oMy
BK/IHOYas OKasaHwue
COLMaIbHO-ObITOBbIX
yCnyr,coumanbHo-
MeANLMHCKINX
yCNyT,coumanbHo-
MCUXONOTNYECKMX
yCnyr,coumansbHo-
nefarornyeckmnx
YCAyr,CoLNanbHO-TPYAOBbIX
yCAyr, coumasbHO-NPaBoBbIX

ycnyr, ycnyr B Lensx
MOBbILLEHNS
KOMMYHUKATUBHOIO
noTeHUMana  nonyyarenei
coumasnbHbIxX ycnyr,
VIMEIOLLMX OrpaHnyeHns

KN3HEeAeATeNlbHOCTM  TOM
yncne [leTei-uHBannaoB,
CPOYHBIX coUManbHbIX yCayr

5

(no cnpaBOYHMKaM)

HanmeHoBaHue
nokasarensi

4

[pak4aHWH  YacTUYHO
yTpaTUBLLNIA
CMOCOGHOCTb méo
BO3MOXHOCTU
OCYLLECTBNATb
caMoo6CNyXnBaHKe,
CamMoCTOsITe/IbHO
nepefBuraThes,
obecneynBatb
OCHOBHbIE XXM3HEHHbIe
noTpeéHocTM B cuny
3a60neBaHNs, TPaBMbl,
BO3pacTa MM Hannums
VHBaNNAHOCTU

MaccoBOW BHeAPEHNN HOBbIX TEXHONOIMNIN OKasaHus yCcnyrun, O0TBeTbl Ha aKTya/lbHblE BOMPOCHI

HanmeHoBaHune
nokasarens

5

Moka3saTesb, XapaKTepu3yHoLLWii ycnoBus
(chopmbl) OKaszaHWs roCyAapCTBEHHOMN YCayrm
(no cnpaBoYHMKaM)

HanmeHoBaHMe HanmeHoBaHne
nokasarenst nokasarens
B 7
OuHo
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2. Kateropum notpebuTeneii rocyaapCTBEHHO YCNyrn
MpaXKAaHWH YaCTMYHO YTPATMBLLMIA CNOCOBHOCTb IM60 BO3MOXKHOCTU OCYLLECTBATL CaAMOOBC/Y)XMBaHWe, CaMOCTOSITE/IbHO NepeBMraThCs, 06ecrneynBaTb
OCHOBHbIE YXU3HEHHbIE MOTPEGHOCTY B culy 3a00/1eBaHMsA, TPaBMbl, BO3pacTa MM HaIMunst UHBa/IMAHOCTH

3. MokasaTenun, xapakTepusyroLme 06beM 1 KauyeCcTBO rocyAapCTBEHHOW YCNyri:
3.1. MNokasaTenu, xapaKTepum3aytoLLMe KayeCcTBO roCyAapCTBEHHO yCyrm

HavmeHoBaHWe nokasaTens EovHuua nsmepeHns 3HayeHns nokasaTens Honyctmoe  KoaghduumeHT
(BO3MOXKHOE) BECOMOCTM
OTKNOHEHWe
HaumeHoBaHWe KoA, 2019 rog 2020 rop 2021 rog,
no OKEU (ouepesHoli rog)
1 2 3 4 5 6 7 8
MofHoTa U CBOEBPEMEHHOCTb MpoueHT 100,00 0,00 0,00 5,00 1,00

NpPeAoCTaB/eHNs YCyru B
COOTBETCTBUM C TPeGOBaHUAMY
HOPMaTUBHbIX JOKYMEHTOB (1 KBapTa)

MonHoTa 1 cBOEBPEMEHHOCTb MpoueHT 100,00 0,00 0,00 5,00 1,00
MpefocTaB/eHns yCnyru B
COOTBETCTBUU C Tpe60BaHWAMU

MonHoTa 1 cBOEBPEMEHHOCTb MpoueHT 100,00 0,00 0,00 5,00 1,00
MpeAocTaBNeHus ycnyru B

COOTBETCTBUM C TPeBOBaHUAMY

HOPMaTUBHbIX JOKYMEHTOB (3 KBapTas)

MonHoTa 1 CBOEBPEMEHHOCTb MpougeHT 100,00 0,00 0,00 5,00 1,00
NpefoCTaBEHNS YCNYTU B

COOTBETCTBUY C TPeGOBAHMAMY

HOPMATWBHbIX JOKYMEHTOB (4 KBapTan)
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3.2. MNokasaTesb, XapaKTepu3yloLwmnii 06bLEM rocyfapcTBeHHOW YCIyru:

HavmeHoBaHWe nokaszaTens EanHULa n3mepeHns 3HaueHus nokasarens CpeaHerofoBoit pasmep nnatbl (UeHa, Tapud)  Jonyctumoe
3a eauHULY' ycnyru (BO3MOXKHOE)
OTK/OHEHe
HavVIMeHOBaHVe Kog Mo 2019 rog 2020 rop 2021 rop 2019 rog 2020 rop 2021 rop
OKEWN  (ouvepegHoii rog) (ouepenHoit
rog)
1 2 3 4 5 6 7 8 9 10
UncneHHOCTb rpaXkaaH, Yenosek 552,00 552,00 552,00 1826,98 1826,98 1826,98 5,00

nony4vyneLUINX COLMasIbHbIE YC1YTU
4. HopmaTuBHbIe MPaBOBble aKTbl, yCTaHaB/MBatOLWMe pasmep niathbl (LieHy, Tapud) 1m6o nopsgok eé (ero) yCTaHOB/EHUSI:

HopmaTuBHbI NpaBoBOIA aKT

Bug MpuHABLWLKIA opraH Jarta Howmep HavmeHoBaHne
1 2 3 4 5
MocTaHoBEHME PernoHanbHas 18.11.2015 162-TTK 06 yTBepPXAeHUM NpeaenbHbIX TapudoB Ha
3HepreTuyeckas KoMmmccus couManbHbIe YCYrM Ha OCHOBaHUU
CBepanoBCKoii 061acTu nojyLUeBbIX HOPMaTUBOB (BMHAHCMPOBAHUSA

coumanbHbIX ycnyr B CBepAn0BCKOWA
06/1acTu, NpegocTaB/sieMble OpraHM3aLnsaMm
coumManibHOro 06¢cNy>XnBaHus,
HaxoAawumMmcs B BeaeHn CBepanoBCKOiA
obnactu

5. MopsigoK oKasaHWs rocyfapCcTBEHHOM yCayru

5.1. HopmaTuBHbIe NPaBOBbIE aKTbl, PErY/IMPYIOLLME MOPSIAOK 0KasaHWs rocyaapCcTBeHHOM ycnyrm (HauMeHoBaHWe, HOMep M gaTa HOPMaTUBHOIO NMPaBOBOI0
aKTa):

Mprka3 MnHUCTEPCTBA CcoUManbHoOi NonnTnkn CeepanoBcKoi o6nacty oT 11 08.2015 Ne 482 «O6 yTBEPXKAEHMW CTaHAAPTOB COUMAsIbHbIX ycnyr»

3akoH CseppanoBcKoi o6nactu ot 03 aekabpsa 2014 roga Ne 108-03 "'O coymanbHOM 06CnyXmsaHum rpaxaaH B CepAoBcKow obnactn®

MocTaHoBneHWe MpaBuTenbCcTBa CBEPATOBCKOM 061acTh oT 18.12.2014 Ne 1149-MM «O6 yTBepxaeHMM MNMopsaKa NpeaocTaBieHns coumanbHbIX yenyr
NocTaBLUMKaMn CoLMaNIbHbIX yenyr 8 CBEPA/I0BCKOM 06/1aCTU Y MPU3HAHMM YTPATUBLUMMW cuny OTAENbHbIX MOCTaHOB/eHUI MpaBuTenscTea CBepa/10BCKOM

obnacTm»
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5.2. TopsSiAOK MH(OPMUPOBaHMS NOTEHLMASIbHBLIX NOTPEGUTENEN rocyAapcTBEHHOW YCyTu:

Cnocob nHpopMMpoBaHUs CocTaB pasMell,aemMoii MHhopMaLmm YacToTa 06HOB/IEHWS UHGopMaLUn
1 2 3
PasmellleHe MHopMauun B IHGopMauma 0 pasBUTUM YUPEXAEHWs, OKasbIBalOLWLEro rocyfapcTBeHHble ycnyru, o mepe Heob6xo4MMocTH
cpeacTBax MaccOBOW BHEAPEHUN HOBbIX TEXHOMOTMMIA OKa3aHWsi YCAYry, OTBETbl HA aKTyaslbHble BOMPOChI

WH(opMaumn  (TeneBUaeHWe, NOTPebUTene.
paguo, neyaTHble W3LaHUSA)
(no mepe Heob6XoANMMOCTN)

OdmumanbHbli caiiT MHdopmaumsa 0 HaMMeHOBaHUM YUYPEeX[eHWsl, OKasbIBAlOLWEro rocyaapcTBeHHble 10 Mepe nsMeHeHUA JaHHbIX
yupexaeHus yCAyru, NHopmaums 0 pexmme paboTbl yUpPeXAeHUs, nepeyHe oKasblBaeMbIX YCAYT,

MH(OPMaLUUsa 0 PYKOBOAUTENN YUPEXAEHUS, KOHTaKTHasa MHdopmauus (NoyToBbii

afpec, Homepa TenetoHOB, aApec 3/1EKTPOHHOM MOYTbI)

WHhopmmpoBaHue npu B cnyyae obpalueHns notpebuTens no TenedoHy BO Bpems paboTbl yupexaeHus, NH(opMauusa  npefoctaBnseTcs B
obpalleHnn rno TenetoHy paboTHMKaMM YYpPeXAeHUs B BEeXIMBOW (hOpMe MNPeAoCTaBAsTCA CBefeHUS 06 aKTya/lbHOM  pPeXume Ha  MOMeEHT
OKa3bIBaeMbIX rocyfapCTBEHHbIX yCayrax obpatLeHus

VHDopMaLMOHHbIE CTeHAbl BB NOMeleHUsAX yupexieHns B YAo6HOM [Ansi 0603peHMA MecTe pasmeluatoTcs: o Mepe 3MeHeHUs [aHHbIX
NOMeLLLeHUAX YUpeXxaeHNs WMH(opMaUua 0  pexume  paboTbl  yupexieHWsi, Bpems npueMa rpaxgiaH

(KoHCYyNbTaUuMiA), nepeveHb OKa3blBaeMbIX T[OCYAapPCTBEHHbIX YCAYr, MOPSfOK W

YC/0BMS MpPefoCTaB/IeHMs yCayru, afgpeca WM TeneOHbl BbILWECTOSLLEr0 OpraHa

ynpaBfeHns CoUNasIbHOM NONUTUKN, UHPOPMALMA 0 3aMeYaHUsaX U NPeaniokeHUaX o

paboTe yupexgeHuns

MHpopmuposaHue npu B cnyvae nuyHoro o6palleHnsi MnoTpebuTenss BO BpeMsi paboTbl yupexaeHus, VIHopmauus  npegoctaBnsieTcd B
JIMYHOM 06palLleHUN TpaKaaH PaboTHMKAMU YUPEXAEHUS B BEXIUBON (OpMe MNpesoCTaBAATCA CBefeHWS 006 aKTya/lbHOM — peXume Ha  MOMEHT
OKa3blBaeMbIX r0CYAapCTBEHHbIX YCayrax obpaLLeHus



UacTb 3. Npoumne cBefeHNA 0 rocyaapCcTBeHHOM 3afaHunm

1. OcHoBaHus (YCoBUSI 1 NOPSIAOK) AN1S1 [LOCPOUYHOM0 NPeKpaLLeHNs BbIMOIHEHNSI TOCYAAPCTBEHHOTO 3aaHns
VHble 0CHOBaHWS, NpeaycMOTPeHHbIE HOPMATMBHBLIMM NMPaBOBLIMU akTaMy Poccuiickoii depepaumm n CBepANoBCKOA 061acTu
PeopraHusaumst yupexaeHusl, Kotopasi NpuBena UCK/TYEHNIO 13 KOMMETEHLMN YUPeXAeHMs MOTHOMOUNIA MO 0Ka3aHUI0 roCYAapCTBEHHOW yCnyru

JInKBMgaums yupexaeHus

Cnyqam, npegycMoTpeHHble HOPpMaTBHbIMU MPaBOBbIMN aKTaMu, BNeEKYLLNE 3a Cc060 HEBO3MOXXHOCTb OKasaHus FOCy,qupCTBGHHOI?I ycnyru, He yCTpaHUMYo

B KPaTKOCPOYHOI MepcneKTuBe

VicKnoueHne rocyjapcTBEHHOM yenyru s 00LLLEPOCCUMIACKNX 6a30BbIX (0Tpac/eBbix) nepeyHel ( KnaccumKaTopoB) rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr, 0KasblBaeMbIX (PU3NYECKM fiMLAM, a TakkKe PermoHanbHOro rnepedHs (KnaccumkaTopa) rocyaapCcTBeHHbIX (MyHUUMNANBHBLIX) YCAYT 1 paboT

2. ViHaa nHdopmaums, HeobxoamMmas 4015 BbINO/HEHUSA (KOHTPO/IA 3a BbINO/IHEHMEM) FOCYAapCTBEHHOM0 3aaHus

Heo6xoaMmo NpeaocTaBUTh NOSICHUTE/IbHYIO 3aMMCKY B MPOrpamMmmMHOM Komnaekce ""Candgmp' B cllyyae OTK/IOHEHMS 3HAYeHWIA NMoKasaTeneli KayuecTsa u
o06bema OKasaHWUsl roCcyapCTBEHHOM yenyru MeHee 95 NpoueHToB 1 60/1ee 105 NPOLEHTOB OT YCTAHOB/IEHHOTO M/laHa

3. MNopAgoK KOHTPOASA 3a BbIMOSIHEHWEM FOCYAapPCTBEHHOMO 3a4aHunsA

dopmMa KoHTpoNA MNepmnogmnyHoCTb
1 2
Bble3gHaa nposepka B cooTBeTCTBUM C NNAHOM rpagiMKoM Bble3fHbIX NPoBepoK. Mo mepe

Heob6XxoAnUMOocCTK (B Cyvae 060CHOBaHHbIX Xanob NoTpeduTenei)

[OKyMeHTapHasi NpoBepKa E>XeKBapTa/ibHO, 3a Fof

4, Tpe6oBaHMSA K OTYETHOCTM O BbIMO/IHEHUW FOCYJAPCTBEHHOIO 3afaHus
4.1. MepuoaNYHOCTb NPeACTaBNEHNS OTUETOB O BbIMO/HEHMMN FOCYAAPCTBEHHOIO 3a4aHus

E>xekBapTa/ibHO

4.2. CpOKW NMpPeACTaBNEHNSI OTUYETOB O BbINOIHEHUW FOCYAAapPCTBEHHOMO 3afaHNs

OpraHbl rocygapcTtBeHHoON Bnactu CBepasoBCKOM
06/1aCTW, OCYLLLECTB/IAIOLLME KOHTPO/b 3a
BbINO/IHEHNEM FOCYAAPCTBEHHOIO 3afaHns

3

MWHNCTEPCTBO COLMAIbHOM NONNTUKN

CBepanoBCKo o6nacTu

MMWHUNCTEPCTBO COLMA/TbHOW NOMNTUKM
CBepanoBCKo 061acTu

MpeacTaBnATh YupeamTento KBapTa/bHbIA 0THET 06 MCMOSTHEHUN FOCYLAPCTBEHHOIO 3afaHus B cpok He Mo3fHee 2 paboymx fHel ¢ MOMeHTa OKOHYaHusA
MepBoro, BTOPOro, TPeTbero kKBaprana no dopme cornacHo npunoXKeHmto Ne 4 K MNopsaxy POPMUPOBaAHUA rOCYAapPCTBEHHOI0O 334aHNA B OTHOLLEHUN
rocyfapCTBEHHbIX YUpexaeHnin CBepaoBCKOi 06/1acTu M PrHAHCOBOrO 06eCreYeHst BbIMO/IHEHWS FOCYAapCTBEHHOMO 3afaHusl, YTBEPXAEHHOMY
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MocTaHoBneHnem lMpaBuTenbcTBa CBepAnoBCKoM o6nacTn oT 08.02.2011 Ne 76-MIM «O Mopsgke hopMMpPOBaHNSA rocyaapCTBEHHOIO 3a4aHNs B OTHOLLEHWM
rocyapCTBEHHbIX yupexaeHuii CBepA/I0BCKOM 061acTu M (OMHAHCOBOIO 06ecneyeHns BbIMOHEHNS TOCYAaPCTBEHHOIO 3afaHns» (ganee - Mopsgok,
YTBePX/eHHbI [MocTaHOBeHeM MNpaBuTenbcTBa CBepanoBcKoii 06nacty ot 08.02.2011 Ne 76-I1IM). npeaBapuTeNbHbIA F0J0BON 0TYET 06 UCMONHEHUN
rocyfapcTBEHHOI0 3afaHuns B CPOK A0 15 Hos6ps, rogoBoi oT4YET 06 MCNOMHEHMN FocyaapCTBEHHOI0 3agaHnsa B cpok go 01 dieBpans roga, cneaytowero 3a
OTYETHbIM, Mo PopMe corniacHo nNpunoxeHuto Ne 2 Kk Mopsagky, yTeepxaeHHoMY MNocTaHoBNeHWeM lMpaBuTenbcTBa CBepaioBCKon o6nactu ot 08.02.2011

Ne 76-T11.

4.3. VHble Tpe6oBaHNA K OTYETHOCTY O BbIMO/IHEHUM FOCYAaPCTBEHHOIO 3aaHns

OTueT 06 UCNOIHEHUU TOCYLAapPCTBEHHONO 3alaHns N NOACHUTENbHAsA 3anmcKa NpefocTaBnsanTCA B 3/IEKTPOHHOM BU/e B NPOrpaMmMHOM KOMI/IEKCe
«/HopMaymoHHaa cuctema yrnpasieHUs (hMHaHcamMmn» U YTBEPXKAAKTCS YCUNEHHOW KBaIM(ULMPOBAHHOW 31EKTPOHHOW MOAMUCLIO N1MLa, UMEIOLLLEr0
npaBo [eicTBOBaTb OT MMEHM KAa3eHHOr0 yUpeXxaeHns, GI0I>KETHOI0 YUPEXAeHUA UM aBTOHOMHOIO yupexaeHns. MosicHUTeNbHasA 3anmcka
NPeAoCTaB/ISeTCA B C/lyyae OTK/IOHEHWST 3HAYEHWI MoKasaTe el kavecTBa 1 06bemMa OKasaHWsi FOCYyAapCTBEHHOM ycnyru MeHee 95 NPoLeHTOB 1 6onee 105

MPOLEHTOB OT YCTAHOB/IEHHOMO M/1aHa.

5. VIHble noKasaTesnun, CBsi3aHHble C BbIMO/IHEHWEM FOCYAapPCTBEHHOMO 3afaHus

[lonycTVMble OTK/IOHEHUS MOKas3aTesleil KauecTBa M 06bema 0KazaHWUs rocyAapcTBeHHOM ycnyrn B 06beMe 5,0 MPoLEeHTOB 06YC/I0B/IEHbI BO3MOXHbLIMU
Kone6aHMsIMM B NOTPEGHOCTM rpaXkaaH B COLMaIbHbIX YCyrax, a Takke TEXHUYECKUMW 1 CE30HHBIMU MepepbiBaMn B 0KazaHUM CoLMasibHbIX yenyr. - 5,00
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