T'ocynapcTeennbie GloaKerHbIe, rOCy apcTBeHHbIE ABTOHOMHbIE it 0CY chBenume Ka3eHnble yYpesaeHus
COUHATLHOr0 06cyxuBanus CBepanoBeKoil 06.,1aCTH; IOABEXOMCTBEHAbIE
MunncrepeTsy connanbHoi noaaTuka CBepuioBekoli 0bJacTu,

IMOTATHKA B OBJIACTH KAYECTBA

[lonuruka B 06NacTH KadecTBa COCTABJICHA Ha OCHOBe 3akoHa CeepioBckoit obmactu ot 03.12.2014 r. Ne 108-
03 «O counanphom obcnyxupanvu rpaknad B Ceepanosckod obmactu» ¥ Ilpukasa MEHHCTEPCTBA COLMAIBHOMN
nomiTrky CeepmmoBckoii obnacti ot 19.08.2015 r. Ne 494 «O MPOBEISHUH HE3aBHCHMOU OLIEHKH KauecTBA OKA3aHWs
YCIYT OpPTaHu3auMiAMM COLMAIBHOTO 00CHY)KHBaHHA, HaXONAMMMHCA B BeleHHH CBepIOBCKOM 00NAcTH, a TakKe
HCTOCYIapCTBOHHBIMH  (KOMMEDYECKMMH M HEKOMMEPYECKMMHM) OPTaHH3aUudsMH  COLHMATBHOrO  OBCTyXHBAHHA,
OCYINECTB/IAIOLUMH CBOIO IEATENbHOCTD Ha TeppUTOPUH CBEpIUTOBCKOI 0611aCTHY,

[NonuTiKa HampaBieHa Ha MOCTOAHHOE COBEPIICHCTBOBAHNE HEATETBHOCTH B 00JIACTH KavecTBa Ha OCHOBE
CJIEAYIOMMX MONOKEHUHA:

® MusuicTepeTBo couranbHol nonutukn CeepanoBekoll obaacTu (nasee — MUHHMCTEPCTRBO) M TOCYAPCTBEHHBIE
BI0MKETHBIE, IOCY1aPCTBEHHbIE ABTOHOMHBIE M [OCYTAPCTBEHHEIE KA3CHHbIE YUPEKICHHA COMMANLHOTO OBCTYKHBAHMS
CBepIUTOBCKOH 00MAacTH, NOABEAOMCTBEHHBC MUHHCTEPCTBY (fanee — YupexxueHWs) paspaGaTbiBaloT, BHEAPSIOT H
MOANCPAKHBAIOT B pabo4eM COCTOSHHH, NPOBOAST MOHUTOPHHT, aHATMZUPYIOT, HEHPEPHIBHO YNYHYLIAIOT H PA3BHBAIOT
CHCTEMY MEHEIKMEHTa KayeCTBa B COOTBETCTBUHM C TpeGOBaHMAMH MexAyHapomHoro cranmapra ISO 9001 «Cucrema
MEHE/DKMCHTa KavecTha. TpeboBaHMA», 3aKOHONATENbHBIMM TPEeGOBAHUSIMY, YCTAHOBJICHHBIMM HAa OCHOBE [lONMTHKM
UEJLIMH M HC/IEBBIMH NOKA3aTeNIAMH, OKHIAHUAMH 3aHHTEPECOBAHHBIX CTOPOH.

¢ CrcremMa MeHeKMeHTa KadecTBa MUHMCTEPCTBA M YUPEKICHHM MOCTPOEHA HA TPHHLMIIAX MEHEDKMCHTA
KQYeCTBA: OPHMEHTALM Ha NOTpefuTenell; NMIEPCTBO; BOBJIEYEHHE COTPYAHMKOB; NMPOLECCHBIR MOAXOM; YIYdLIEHHE,
MPUHSATHE PENICHHH, OCHOBAHHOC HA CBUIETENBCTRAX; MEHEIDKMEHT B3aUMOOTHOLIEHUH.

e Jlis YROBACTBOPeHHMA NOTPeGHOCTEH HaceneHHs B COLMANBHBIX YCIyraX BHICOKOTO KauyecTBa, CHCTEMa
MEHE/UKMEHTa Ka4yecTBa OPUEHTHUPOBAHA: HAd MOJCPHM3ALMIO U PA3BUTHE CHOTEMEl COIMANBHOrO O0CTYKMUBaHMS
HaCeleHHs; Ha €€ ajanTaldio K H3MEHSIOMMUMCA IPABOBBIM, COLMAIBHO-OKOHOMHYECKHM M AeMOTpa(uuecKum
YC/IOBHAM; Ha MOBbILLIEHHE JOCTYIIHOCTH, Ka4eCTBa, O€30M1aCHOCTH, Pe3y/IbTATHBHOCTH COLHAIBHOTO OBC/Iy;KHBAHUS; HA
TOBLIIICH® KauecTBa JKU3HM, Ha BHEJPEHHE HOBBIX METONOB M TEXHOJIOTHH NpeJOCTABIEHHS COLHAIBHBIX YCIYT C
YHYETOM HHAHBHAYAILHLIX NOTPeOHOCTEH B OOC/IY)KHBAHHH; Ha PErlaMeHTAlHIO MOPSAKA MPel0oCTABIEHHS COUMaTbHBIX
YCIYT: Ha NOBBIMIEHHE HHOOPMUPOBAHHOCTH HACEICHHS U Ap.

¢ CucTemMa MEHEDKMEHTa KAYecTBa HAINpaB/eHA Ha LOCTIDKEHHE CNEAYIOWMX Llenei: NMOBHINEHHE CTEleHH
OTKPBITOCTH M JIOCTYNHOCTH HHGOPMALUK 06 YYpexKIeHHH COLMATBHOTO 0GCIy>KHBAHHS, HOBBILIEHHE KOM(POPTHOCTH
YC/OBHH TIPEJOCTABMEHMS CONMAIBHBIX YCIYr W HOCTYHHOCTH MX TNOJNYYEHHS, CHIDKCHHE BpPEMEHHM OXHIAHHS
NPEOCTAB/ICHUsS COUMANbHON YCIYTH; IOBBIEHHE YPOBHA M00POIKENATENBHOCTH, BEXIIMBOCTH, KOMIETEHTHOCTH
COTPYIHHKOB ¥YUpexAeHH# COMATEHOT0 00C/y)KHBAHHS; TOBBILICHHE Y/IOBIETBOPEHHOCTH KAYECTEOM OKa3aHUs YCIIYT.

® PykoeoacTBo MunmucreperBa U YupexaeHuilt Geper Ha cebs 0043aTe/bCTBA: [0 BBIMOTHEHHIO NOJOMKEHUI
Hactoswed [lonuThkM; MO BRIMONHEHMIO NPHHLMIOR MCHEUKMEHTA KAYECTBA; 110 MOBBIIIEHHIO DE3Y/IbTATHBHOCTH,
5QPEKTHBHOCTH U PA3BUTHIO CHCTEMBI MEHCIUKMEHTA KayecTBa; MO UTAHWPOBAHKIO CHCTEMbl MEHE/KMEHTA KAayecTBa M
APUHATHIO PeLIEHHH C Y4e€TOM PHCKOB M BO3MOMKHOCTEH; MO MPHHATHIO HEOOXOUMEIX Mep MO 00eCeUYeHUIO IOHUMaHHS
1 NOAACPIKKHA CUCTEMBI MCHEIPKMEHTA KayeCTBa 3aHHTCPECOBAHHEIMH CTOPOHAMH.

Homutuka B 0o6nacTM KadecTBa JOBONMTCS OO CBEACHHMS COTPYAHMKOB MMHHCTEpPCTBA M YUpexKmeHHH,
NOTyHaTe/eH COUHaNBHBIX YCIYT M JIPYFHX 38HHTEPECOBAHHBIX CTOPOH, 4 TAKKE PEeryJIpHO TOABEPraeTcs aHajausy Ha
HPEAMET €€ MIOCTOAHHOH aKTYaIbHOCTH M IPHIOTHOCTH.



