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Kono6080it Tarbsinbl CTenaHoOBHbI
0 BBIMOJIHEHUH KIIFOUEBBIX N0Ka3aTenei 3G (HEKTUBHOCTH ACATEILHOCTH
rOCY/JapCTBEHHOTO ABTOHOMHOTO Y4PEKACHUA COIMAILHOTO 00CTy)KUBAHUS HACEICHNA
CaepioBCKoOi 06acTH «KOMILIEKCHBIH LIEHTP COLMAIBHOTO 00CIyKUBAHISA HACEICHHA
Tanuukoro panoHa»
(CAY «KIICOH Tanuikoro paiioHa»)
3a 1 ksapraa 2019 roaa

I'naBa 1. O0mue cBeAeHUs

[oIHOE HaMMEHOBaHKE OPraHN3aL|K | TOCY/1apCTBEHHOC yupexIeHNE COIMAJIBHOTO
obcmyKnBaHUs HACENEHHs CBepnioBCKOH  00nacTH
(KOMILIEKCHBIiI LEHTP COLMANbHOTO OOCTYKMBAHHSA
HacesieHus TajuLKoro panoHa»

HopmaTWBHO  NpaBOBOW  aKkT, B TlocTaHOBJIEHUE TIPABUTENILCTBA CBep/UIOBCKOM
COOTBETCTBMM C KOTOpBIM CO3/aHa | OOMacTy OT 22.09.2015r. Ne 849-TIIT
OpraHu3auus

OCHOBHBIE BU/IbI 1EATEIBHOCTH 88.10 IlpemocraBieHue COLMAIBHBIX  yCIyT 6e3
obecreueHysi IPOKMBAHNS MPECTAPENbIM 1 HHBATH/IAM
®UO nupexTopa Kono6osa Tarbsina CTenaHoBHA

Cpox fieficTBHUsl TPYIOBOTO A0rOBOPA 26.05.2018 no 25.05.2021

B. I xsaprane 2019 rona TAY «KLICOH Tammikoro paioHa» NPEAOCTaBJIEHO
coumanbHoe obciyxkuBanne 1392  momyyaTenaM COLMANbHBIX YCIyr, B TOM HHCIC B
nonycTaiuoHapHo# Gopme — 578 uet., B hopMe COLMATBLHOTO OOCTYKUBAHUA HA 1OMY 814 yen.
HcnosHeHHe rocyJapCcTBEHHOr0 3a1aHus 32 I kpaprTan 2019 roaa cocTaBuJIO0 100%.

[lonyuaTensiM COLMAIBHBIX YCIYT C Y4€TOM HX MHIUBUYaJIbHBIX notpebHOCTEH
IPEOCTABIEHBI CIIEAYIONINE BUTbI COLMATIBHBIX yCIIyT:

- COLMATBHO-OBITOBBIX yCIyT Ha oMy - 681 17,

- COLIMAJIbHO- MEAMLIMHCKKX YCIyr Ha IOMY - 4225,

- COLMATBHO- TIPABOBBIX yCIYT Ha oMy - 21;

- COLMAJIbHO-TICUXOJIOTMYECKHX YCIIyT Ha IOMY — 139;

- CPOYHBIX COLIMAIIbHBIX YCIIYT B T10JIyCTalMOHapHOH opme - 578,

- OCyIIeCTBIEHHE MPOPHUIAKTUKA 0BCTOSTENBCTB, OOYCIABIMBAKOIIMX HYXKIAEMOCTb B

COLIUAJIBHOM chnyquava. (Hpenom'asneﬂne KOHchleallHOHHbIX U METOANYECKUX YCIIyT-
375

[MoiHOTA M CBOEBPEMEHHOCTb MNPEJOCTABJeHHs yCIyr B COOTBETCTBHHM C
Tpe6GOBAHMSIMH HOPMATHBHbLIX 10KYMEHTOB cocrasuia 100%.
B coorBercTBuM C mnpukazom or 28022018 . Ne 54 «O nposeneHUM OLECHKH

KayeCTBEHHBIX TIOKa3aTeNiel rocy1apCTBEHHOTO 3a1aHist TAY «KI[COH Tamuixoro paioxa» ¢
b0 onpeneeHns (GakTH4ecKoro 3Ha4eHUs yAOBIETBOPEHHOCTH nioJly4aTenel COLMaIbHbIX
ycnyr Ka4ecTBOM COLMANbHBIX YCIyT, €XKEeKBapTAJIbHO TPOBOIATCA OMPOCHI noJty4aTenen
COLMAJBHBIX YCIYr 1O BOTpOCaM, MPUMEHSEMBbIM TIpH TpOBEZIEHNH HE3aBHCHMOH OLEHKH
KauecTBa OKA3aHWs COLMAIbHBIX YCIyr OpraHusalusiMu COLMANIBHOTO  00CITy>XHBaHUS,
HaxomamMmucs B BeieHun CBEpIIOBCKOM 0061acTH, YTBEPKIEHHBIM TPUKa30M MuHHCTEPCTBA
coumanpHoil monmTuku orT 19.08.2015 Ne 494. Jlons mosydareneidl COUHAIbHBIX yCIyT,
YAOBJIETBOPEHHbIX KA4ECTBOM NPE10CTaB/ICHH yeayr cocrapuiaa 100% oT KoaH4ecTsa
ONpOLIeHHbIX.
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C uesbio yJy4LIeHHs yCIOBHii TPyaAa COLMATbHBIX pabOTHUKOB B YUPEKIACHUH NPOBEACHA
paboTa no OpraHu3aluH paboumx MecT Ui COLMANbHBIX paGoTHukoB. [l1si CBOEBPEMEHHOTO
(e)KeIHEBHOTr0) BBOZIA JAHHBIX B OTHETHI COLMAIBHAIX pabOTHUKOB MOZYJIs NH}OpMaLnOHHOM
crictembl «COH» ¢ 11eNbIO MIaHUPOBAHMSA ¥ KOHTPOJIS MEpOTNpPHUATHH, COTTIACHO 442- 3.

B uessix peanusaumu crathi 212 TK P® 5 cootrercTuy ¢ O3 PO 01 28.12.2013 . Ne 426-
@3 «O criemmanbHOi oueHke yciosuii Tpyna. Ha ocHoranuy mpukasa no Yupexneuuo «O0
OpraHu3allui U MPOBEACHUH CrienMasbHON OIIEHKH YCJIOBHH TpyHa» 01.02.2018r IIposenena
crienpanbHas oueHka yciosuii Tpysa. [locTaBaeHHbIE 321241 HA OTYETHYIO ATy BbINOJIHEHbI
Ha 100 %

B pamkax peanusaluu PErHOHAIIBHOM KOMILIEKCHOH MPOrpaMmbl «CTapiuee MOKOJEHUe»
B I kBapTase 2019 roaa BCs 3ariaHUPOBAHHAA paboTa 1o Kpy>KKOBOH U KJIyOHOM 1eATeJIbHOCTH
BBINOJIHEHA B M0JHOM 00beme.

Bansitist LIIKONBI MOKMJIOrO BO3pacTa MPOBOAATCA TIO 7 HanpasJieHMsIM, B paMkax
nesirenbrocTy ITITIB neiictayet 15 KJ1y00B, KOJIMYECTBO BOBJIEUEHHbIX B KJIyOHYIO M KPYIKKOBYIO
JesITeNbHOCTD CocTaBisieT 412 ueJoBeK W3 HUX BOBJICUEHO BrnepBbie 34 Ye0BeKa.



I'naBa 2. BeINMOJHEHUE KIIOUEBBIX MMOKA3aTeNei

3¢ HeKTUBHOCTH EATENBLHOCTH

OpraHu3aLuu
Ne [HanmeHOBaHME KIFOUEBOTO IOKA3ATENA Kpurepun oLeHKH, McrnonHeHue
n/m CAMHULIA H3MEPEHHSA roKa3aTens
2 3 4

O6mue nokasaTtenu 3GHEKTHBHOCTH ACATEIBHOCTH OPTaHH3ALIMH:

OrtcyreTBHE 0OOCHOBAHHBIX XKAT00 rpaskJaH Ha KaueCTBO

[MHCIIC OT COTPYAHUKOB OPraHU3aLMH B Pa3THUHbIE
IMHCTAHIIMH, CBUACTEIbCTBYIOIHUX O HEMPABOMEPHBIX
[IEMCTBHSX, HAPYIICHUH TPYAOBBIX MPAB WK Oe3ACHCTBHM
PyKOBOHTE L (aupexTopa) (3a uckIroYeHHEM (aKTOB,
PELICHHE KOTOPBIX HE BXOJUT B KOMIICTCHLIMIO
OpraHU3aIIH)

MpEAOCTABJIICHUA COLIHATIBHBIX YCIYT Opl'&HHZS&HHGﬁ, B TOM [Ka4€CTBO IMPCAOCTABICHHUS

(O60CHOBaHHBIX kKa100 Ha

COLIMATBHBIX YCIYT HE MOCTYMNAJIO0

12

ObecnieueHne HHPOPMALTMOHHOH OTKPBITOCTH
OpraHHU3aLuH

A

Ha oduumansHOM caiiTe B CETH
MutepHer (bus.gov.ru) pazMemeﬂaJ
W MOAAEPKUBACTCA B AKTyaJIbHOM
uHbOpMALIHU,
IPUKA30M
(unaHCOB
Poccuiickort ~ ®eneparmm o1
21.07.2011 Ne 86-1 «0O0O
[YTBEP K ACHHH NOPSAKA|
[IPEIOCTABICHHS uHbOopMaLHH
rOCYZapCTBEHHBIM
(MyHHLHMIATBHBIM) YIPEKICHHACM,
ee pasMeIIeHHs Ha O(HIHATBHOM
caifre B cetu MHTEpHET M BeACHUA

pexXUMe
[YCTaHOBJICHHAs
MunucTepcTBa

[YKaQ3aHHOTO CalTa»

1:3.

CobnroaeHue cpokoB HOPMHPOBAHHS M KA4CCTBO
MPEAOCTABICHUS OFOKETHOM, OyXraaTepCkon, HaJIoroBoH
OTYETHOCTH

Cpoku GopMHpPOBaHMS U KAYECTBO
[PEIOCTABICHHUS OOKETHOH,
OyXraaTepcKoH, HaJTOroBOH
OTYETHOCTH COOMIOAAIOTCS

1.4.

CobmroaeHue CPOKOB MPEAOCTABICHHS CTATHCTHYECKOH
OTYETHOCTH, HH(OPMALINH 110 OTACTBHBEIM 3apOCcaM
MunuCcTEpCcTBa COUMAIBHOM NOTHTHKHA CBEpAT10BCKOM
obmactu

CpOKH IPEAOCTaBICHHS OTYETHBIX
TaHHBIX ¥ HH(OpMaLHH
cobmroaaroTes

L5

Hanuaue npocpodyeHHOM AeOUTOPCKOM U (HITH)
KPEAUTOPCKOM 3a10/DKEHHOCTH

[IpocpoucHHas AeOUTOPCKas U
€IMTOPCKAs 3310/DKEHHOCTD
OTCYTCTBYET.




1.6.

JloBEACHUE COOTHOLICHHUA CpeHeMECSIHOM 3apabOTHOH
ATkl OTACTLHBIX KATErOpHii PAGOTHUKOB A0
YCTAHOBIEHHBIX COOTHOLICHHH CpEIHEMECAIHOM
3apaGOTHOM I/IAThI B COOTBCTCTBHH C yKa3aMu
INpesuaenta Poccuiickoi deaepauun ot 07 mas 2012
rogaNe 597 «O MeponpHUATHSX IO PEATH3ALMH
roCyAapCTBCHHON COLHMATbHON MMOTUTHKIY, OT 28 nexabpst
2012 roxa Ne 1688 «O HEKOTOPBIX Mepax IO pealu3aliu
roCyAapCTBEHHOM MOTUTHKH B cepe 3aLmThl ACTCH-
CHpPOT U AETEH, OCTABIIUXCS 663 MONEUCHUS POAUTENCHY.
IT1aHOM MEpOTPHSTHIA («0POKHOH KapTeI»),
VTBEPKACHHOTO MIOCTAHOBICHHCM [paBuTenbCTBA
CBepATOBCKO# 001aCTH OT 26.02.2013 Ne 226-T1TIT «O6
yTBepakaeHuu [lnana MEpOTPUATHH («I0POKHOM KapThI»)
(I TospbicHue 3QPEKTHBHOCTH 1 Ka4uecTBa yCIyr B chepe
coMaIpHOrO 00CTyKMBAHHS HACCICHUS CBepAIOBCKOM
o6mactu (2013-2018 rozwn)» (ranee - «AOPOIKHOM
KapTOi»)

CpenHeMecsaaHas 3apaboTHas
aTa COLHMATBHBIX PAaOOTHHUKOB
k 35568,00 py6uaeii, uTO
cocrasisier 100%, CrielMaaucTOB
pabore  —
pyo0uiei, 41O

100% or
YCTAQHOBIEHHOTO pasmepa
CpeaHeMECTIHOM 3apaboTHOM
atsl B CBEpAIOBCKO 06:1aCTH B
COOTBETCTBHH c [Tnanom
MEpPOIPHATHI («70pOXKHOK
KapTOM») «[ToBbIIIEHHE
5 EKTHBHOCTH ¥ KaueCTBa yCIyT
B chepe COLIMATIBHOTO
00CTyKHBAHUS HACEICHUS
CBEpATOBCKOH 0071aCTH (2013-
2018 roasl)», YTBEPKIACHHBIM
nocranoBieHueM [IpaBUTEIbCTBA
CeepanoBckoit  obmacTd  OT

Mo  CcOLMaIbHOH
31171,00
cocTaBJIsieT

PYKOBOMMTEIS YIPEKACHHUSA, [TABHOTO OyxranTepa
YUPEXKACHNUS) B KPATHOCTH OT 1 10 6 1 IPEAEIBHOTO
[YPOBHS COOTHOLICHHS CpEAHEMECTIHOM 3apaboTHOM
[LTATH 3AMECTUTE S PYKOBOAMTEA (MPEKTOPa)
YIPEXKAEHHs , TTIABHOTO GyXranTepa yupenaAcHHs 1
CpeaHeMeC IHOM 3apabGOTHOM MIaThl PAOOTHHKOB
yapexaenans (6e3 yuera 3apabOTHOI MIaTH PYKOBOAUTELS
(qupexTopa) yIpCKACHHS, 3aMECTUTEICH PYKOBOAUTEIA
(aupeKTOpa) OpPraHU3aIH, aBHOr0 OyxranTepa
OpraHu3alvu) B KPATHOCTH OT 1 10 5.4, yCTAaHOBJICHHBIX
ocrasosiacauem [paBureascTsa CBEPATOBCKOH obmacTu
ot 23.03.2017 Ne 170-ITIT «O6 yTBEp:KACHUH
[prMepHOro NoIoKeH!s 00 oniare TpyAa pabOTHUKOB
rOCYAaPCTBEHHBIX YIPEXKCHHH COLMATbHOrO

0OCTyKUBAHMA CBEpATOBCKO# 001aCTH»

26.02.2013 Ne 226-TTIL.

17. |CobnrozeHue NpeacIbHOM J0IH OIIATHI TPYAd Tlonst oruiaThl TPyAa PabOTHHKOB
PabOTHHUKOB A MHHHCTPATHBHO-YIPABICHICCKOrO 1 A MHHUCTPATHBHO-
BCIIOMOTaTEIbHOrO MepcoHana B Gor/e onarsl TpyAa YHpPaBJICHIECKOrO
OpraHU3aLHH, YCTaHOBIEHHOH «IOpOXKHOM KapTOi» BCHOMOTATSILHONO. HEPCORATA

- _ donzae onnaThl TPYAA YIPEKACH
COCTaBJISET 28%,
COOTBETCTBYET MOKa3aTeIsIM
«IOPOXKHOH KapThI».

1.8. |OBGecneueHue LEICBOro COOTHOMICHHS cpeaHe COOTHOIIEHHE cpeaHei
3apaGOTHOM MIATEl OCHOBHOTO M BCMIOMOraTeIbHOTO 3apabOTHOM TIIaThl OCHOBHOTO H
epcoHasa OpraHU3aLH, YCTAHOBICHHOTO «IOPO’KHOM  [BCIIOMOraTeIbHOro MIEPCOHAIT
KapTOi» COCTaBISIET 1:0,75 YTH

COOTBETCTBYET MOKA3aTEIAM

19  |CobmoaeHue NpeaeIbHOro YpOBHS COOTHOIICHHS K1=1:1,35
CcpeaHeMec IHOM 3apabOTHOM TIATEl PyKOBOAUTELA
(TMpeKTOpa) YUPEKACHHUS U CpEAHEMECTIHOM 3apaboTHON K2=1:1,26
nnaThl paGoTHUKOB yupexaeHus (63 yuera 3apaboTHOM
[11ATHl PYKOBOIUTES YIPEKACHHS, 3aMeCTUTEIEH K3-n=1:1,45




1.10; 07151 OCYILICCTBIEHHBIX 3aKYIIOK TOBAPOB, pabor u yciyr 0%
OHKYPECHTHBIMH CIIOCO0aMH, K COBOKYITHOMY TOA0BOMY
0GBEMY 3aKyTIOK TOBapOB, paboT u yciayr

11.11. |[CBoeBpeMEHHAs M MOJIHAS PeaTH3alHsl [1IAaHOBBIX peanu3alys MIAHOBBIX
IMEpOTIPUSITHIA, COTTACOBAHHBIX C HAA30PHBIMH OpTraHAMH, MeponpusTHii B 00beme 100%
10 00ECIIEUEHUIO YCIOBHIA OXPaHbl TPYAQ, MPHUBEACHHUIO
YCITIOBHIA B COOTBETCTBUE C CAHUTAPHO-TUr MEHHUCCKIMHU
e6OBaHMSIMH, TPEOOBAHUAMH MOKAPHOH GE30MACHOCTH,
HTUTEPPOPUCTUYCCKOH 6€30MacHOCTH

1.12. |[VuacTue B KOHKYPCHBIX OTOOpaX MPOEKTOB HA MOMYYCHHE HE MPUHAMAITH yHACTHC
rPaHTOBOH TIOAACPKKH, CYOCHAUPOBAHUA

1.13. [YuacTue noaydaTteneit ycayr, BOCIHTAHHUKOB, KIMCHTOB |HE MPHHUMAIH yHacTHE
OpraHM3aLMK B MEKAYHAPOAHBIX, BCEPOCCHHACKHX,
MEKPETHOHAIbHBIX, OOTACTHBIX ¥ PAHOHHBIX OIUMITHAAX,
COpPEBHOBAHHMSAX, KOHKYpCAX, MPOCKTaxX

1.14. |OtcyrcTBHe cyqacs Upe3BbIMANHON 1 (1K) HELNTATHOH [OTCYTCTBHUE CIIy4acB
CUTyaluii C TIOIyYaTEIIMHU YCIYT, BOCIMTAHHAKAMHU 1
aO0THUKAMH OPraHU3aLuU

1.15. |Pe3yabTar nocieAHCH MPOBCACHHON HE3ABMCHMONH OLICHKH 88,9%
KAa4eCTBA OKA3AHMS YCIyT

1.16. [okasatens npodecCHOHATLHOTO PasBUTHs PabOTHHKOB OPTraHH3ALMHA (1OTIOTHUTETBHOE
npoeccHoHaTbHOE 00pPa3oBaHKE, IIOBBIIICHNC kBaTudUKALIH, TPO(GECCHOHATPHAS MIEPENOArOTOBKA):

107151 pabOTHHKOB, MOTYYHBIINX AOMOTHUTCIBHOE 11,2%
npodeccuoHanbHOE 00pasoBaHue (MOBBILICHHE
kBaTMpUKaIHH, TPOPECCHOHATBHYIO MEPETOArOTOBKY)

2. JIONOTHUTETBHBIC MOKA3aTEMH 3P HEKTUBHOCTH ACATETBHOCTH OpraHU3ALMH!

2.1. [[lns rocyaapCTBEHHBIX ABTOHOMHBIX U GHOKETHBIX OpraHM3alMii COLMATBHOTO 0OCTYKHBAHUSL:

BBINOTHEHHE FOCYAAPCTBEHHOTO 3a1aHUs HA OKA3aHUEe 100%
ycayr (BbinonHeHue pabor)

2.7. Jlas rOCYAAPCTBEHHBIX OIOKETHBIX, ABTOHOMHBIX OpraHM3aALMI COLHATBHOrO 00CTyKHBAHUA CBepATIOBCKOM
06TACTH, OKA3BIBAIOIIMX YCIYTH TPaKIAHAM MOXKHIOTO BO3PACTa, MHBAIMAAM H JIMUAM, NIONABIIMM B TPYAHYIO
bKU3HEHHYIO CUTYALIMIO

2.7.1. nupe cepTU(HUKATA CUCTEMbI MEHEIXKMCHTA KAUECTBA  HATMHHC ceprudpuxkara CMK
COOTBETCTBUH C TPEOOBAHMAMU MEXK/TYHAPOAHBIX
CTaHJApPTOB

2.7.2. Hamuuue ceprudukaTa CUCTEMbI MCHEUKMEHTA Hanmuue ceprudukara

Jupexrop T.C. Kono6osa




