“30M0TAS 0CEG

MUHHCTEPCTBO COUMANBHOR MOMHTHKH
Ceepanonckoii oGnactu
[ocynapcTeennoe aBTOHOMHOE yUpeKIeHHE
couuanbioro obenysubanus Ceepmaiosckoit obnactu
«Komnekenbli HEHTP CONNATLHOTO
obcayxmuBanus Hacesenus «30/10Tast 0CCHbY
ropoaa Huxuunii Tarnn»

(F'AY «KILICOH «3o0n0Tan ocenby
ropoaa Husuuii Taruay)

IMMPUKA3

or 09.01.2019 . No 4

O nposeaenny He3aBHCHMOIT OLCHKH KavecTBa
padorel FTAY «KIICOH «3onoras ocenny»
ropoaa Huxnnii Taru B 2019 roay

B nensx mnposeneHusi HE3aBUCUMOM OLIEHKH KayecTBa YCJOBUH OKazaHHs
YCIIYT OpraHH3alMsMu COUHMAaEHOrO 00CIy)KUBaHUs, B COOTBETCTBHM ¢ [Iprkazom
MunncrepeTBa Tpyna U couranbHo# 3anuThl PO ot 23 mas 2018 r. N 3171 "O6
YTBEPIK/ICHHHU ITOKa3aTesIeH, XapaKTepU3yIoIHUX OOLIHe KPUTEPHH OLEHKH Kad4ecT-
Ba YCJIOBHH OKaszaHHsl YCJIYI' OpraHU3alUsIMH COLHAIIBHOTO OOCIY'KHBaHHUA U (e-
JIepajbHBIMU YUPEKICHUAMH MEIUKO-COUHalIbHON akcrepTu3bl”, ITpukazom Mu-
HUCTEPCTBA Tpyaa U counanbHoi samutel PO ot 31 mas 2018 r. N 344u "OG yr-
BCP)KACHUH EAWHOro nopsjaka pacyera TokasaTened, XapaKTepH3YIOLIHX ofLie
KPHTEPHH OLEHKH KadecTBa YCJIOBHH OKa3zaHMsl yCIyl OpraHM3alMsMu B cdepe
KyJbTYPBI, OXpaHbl 3J0pOBEs, 00pa30BaHus, COIHAIBEHOrO 00C/yKHBAaHUA U (dele-
pPaJIbHBIMH YUYPEXKAEHUSIMU MEUKO-COLUATBLHOMN dKCIIepTH3h"

INPUKA3BIBAIO:

1. YTBepauts IlnaH MeponmpusiTHH MO MOBBILIEHHIO KavyecTBa YCJIOBHH
oKazaHusl ycayr ['ocyaapcTBeHHBIM aBTOHOMHBIM YUPEXKASHHEM COILHATIBLHOIO 00-
ciayxuBaHuss «KOMIUIEKCHBIN [eHTp couuaibHOro oOenyXHuBaHusg «30j0Tasd
ocenb» ropoaa Husknuit Tarnmy (Ilpunoxenue 1);

2. Ha3sHauuTh OTBETCTBEHHBIMH 3a IPOBEJeHHE HE3aBUCUMOW OLIEHKHU
Ka4ecTBa YCJIIOBHH OKa3aHHs yCayl H OKa3aHHUe IOMOILH T0Jy4aTe/IsM YCIVE B 3a-
MOJIHEHHH aHKET CIEeLMaMCTa IM0 COLHAJIEHON padoTe KOHCYJILTAaTUBHOIO OT/le-
nenust [lapadeery M.IO., unxenepa (cneumanucra) 1o kKauectBsy MapThiHOBY
HE;

3. 3amecturensam aupexropa Llentpa bensgesoii I'.C., Knumosckux ML.A.,
PYKOBOAHTEIISIM CTPYKTYPHBIX noapasiaeienuit Llentpa (Kazakosa T.H., [Ipoaato-
Ba H.E., Hyaunukosa H.B., Xanukona M.C., Karkosa JI.B, Hukudopona JI.C., TTo-

tanosa JL.I'., Scunckas C.[".);
' 3.1. TIpoBoauTE €KeKBapTalbHO, 10 15 4Hcia MOCIEAHero Mecsua KBap-
Tanaa, onpoc roJjiyvyaresield cOUMalbHbIX YCIyr 110 aHKeTaM, pa3paboraHHbiM Mu-
HUCTEPCTBOM coluanbHONW nonuTtHku (Ilpunoxkenue 2), He meHee 10% nosnyyare-
el counanbHblX ycuyr LleHTpa ¢ 11esb10 onpejieneHus y0BIETBOPEHHOCTH Kade-




CTBOM OKa3aHMs COLHMANIbHBIX YCIyr W IepeiaBaTb 3allO/IHEHHBIC aHKETbl B KOH-
CyIbTaTUBHOEC OTICJICHHE:

— Ornenenue adesHoro npedpiBanus — 10 gei.;

— Or/lenenye CpoYHOro COLHanbHOro 08¢y KuBanus — 25 4en.;

— VYwuacTkoBas coliMaibHas ciayx0a — 55 Jel.;

— OrtxeneHus couuansHoro obeyKuBaHus Ha qomy — 20 ye.

3.2. IIpoBOAMTH €KEeKBapTaJIbHO BBEIOOPOYHBIE TIPOBEPKH COOTBETCTBHUA OKa-
3pIBAEMBIX YCIIYT CTaHapTaM COLMAIbHLIX YCIYT, YTBEPKIEHHbIM npuKazom Mu-
HUCTEpCTBa colManbHoil monutuky Cepanosckoit obnactu or 11.08.2015 r. Ne
482 "O6 yTBep:K1EHHH CTAHAPTOB COLMANIBHBIX YCIIYT", OKa3bIBAEMbIX OT/ICIEHH-
eM JIHEeBHOTO NpebbIBaHMs, OT/IEIEHHEM CPOYHOIO COLMATBHOTO OOCITYKHBaHHUS
CTaHJapTaM COLMAIbHBIX YCIIyT, Y4aCTKOBOU COIMAlbHON CITyXKOO0H, OTAeNeHHEM
COLIMAIBHOTO OOCIY/KMBAaHMsl Ha JIOMY IO 5 yciyram B OTHOILUEHHH 5 4eJIOBEK IO
Ka)kao# yciyre ¢ opopMIEHHEM aKTOB.

- Criennasucty no conuansnoit padore Illapadeesoii M.IO., urxenepy
(crienmanucTy) 1o KadecTBy MapTbsiHoBo# JILE.:
4.1. OpranusoBarb 3aHecCeHHE NaHHBIX AHKET, IPEJCTABICHHBIX PYyKOBO-

JAMTEISIMU CTPYKTYpHBIX noapasaenenuit Llentpa B MIC COH Web-cepsuc «Hesa-
BHCHMasl OlIeHKa KayeCcTBa YCIOBUI OKa3aHUs YCIyr B OPraHM3alnsX COLHATBHOTO
00CITy)KUBaHUS»;

4.2. FEsxexkBapTanbHO, 10 25 4MCIa CIIeAYyIOLIero 3a OTYETHBIM KBapTajloM,
Hamnpap/iaTh B OPraHH3alMOHHO-aHAIMTHYECKHH oTAen MHHHCTEpCTBa COLMalb-
Ho# momuTuky CBepIOBCKOW 061acTi OTUET O peanu3aluy IUlaHa MepOTIPUSITHH,
no pesyibraTtaM nposeneHHod B 2019 romy nesasucumoi ouenku (Ilpunoxenne
3). - j

5. KoHTpoIk,3a MCTOTHEHHEM HACTOSIIETO PHKA3a OCTABIAIO 32 coboii.

Hupextop Llentpa A.A.T'opbynoBa
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IHpniouene 2
K TIpHKasy mupextopa LicHTpa

ot 09.01.2019 r. No 4

Ankera
AJIst ONIPOCA moJiyqaTesieil yeJayr 0 KauecTne YCJI0BHIH ORAZAHUS YCJAYT OPrani3aiHsizi
counanbuoro obenaykusanns Ceep/uioBcKkoii 001acTH
(sanonnsemesn oeecnocobHbimu epadcoanamu, docmuauiumu eospacma 18 nem, 1ubo ux
; 3AKOUHBIMU NPEOCHIAGUMENSIMIL)

Ypazkaemblii yaactuuk onpoca!

QIIpoC NPOBOAMTCS B LC/SX BLISABJICHHA MHEHUS I'PAMKIaH O KAUECTBC YCIOBHIT OKa3aiis
YCIYT OpraHu3alHIMH courannioro obemyxnsanus CrepuioBekoii o6aacT.

[MoskaayiicTa. OTBeTBHTE Ha BOIPOCH aHKeThl. Ballne MHEHHE TO3BOIHT YAYYUIHTE padoty
OpraHu3alii  COUMaAbHOro odciyxupanus Crep/utoBckoll o0acTit 1 [OBLICHTL KAYCCTRO
OKa3aHUs YCIAVT HACCICHHUIO.

Onpoc npoBoanTCs aHOHMMHO. Baiin GaMuiamns. UMs. OTUECTBO. KOHTAKTIHIC 1e/1¢(OHbI
YKaspBaTh Heols3arennHo, Coobuwmrte, Moxkanyiicrta, HEKOTOPLIC CBEICHUS O cebe B KOHIW
AQHKETh.

KOHQHICIHAIBHOCTE BHICKA3aHHOr0 BamMiu MHCHHS O KadecTBe VCIOBHI OKazaHHsl VCIVI
OpTaHH3alUAMH COLHATBHOTO o0cmy xKkuBanus CBepUloBCKO 06/1acTH rapanTHpYeTes.

L. [Ipu nocentenun opranuszanun odpananucs an Bol k undopMannn o ee 1eareanioctit,
pasMenleHnol Ha HHQOPMAUMOHHBIX CTEIAX B HoMeulennax opranusaiii? (ecuir Bol
OTBCTILTI «HETy, HEPEXOANTER Bonpocy Ne 3)

Ha

Her "
2. Yaomacrsopenbl ji Bbl OTKPBITOCTBIO, HOJMHOTON M JAOCTYHHOCTLIO UHQOpMaliin o
ACATC/ALHOCTIH OPraHH3ANKNH, pasMeHleHnol Ha Hu@OoOPMANHOHNIBIX CTEIAAN B HOMCHICHH
oprauzanun?

Ta

Het .

3. IoabsoBanueh M Bbl opHuMaMbHBIM  caliTOM  Oprauuzauiu, “100bl  HOJYUH T
HHGBOPMAIHIO 0 ee AeaTeALHOCTH? (eci BhI OTBETHIIM «HET», HEPEXOANTE K BOHPOCY N T
Ha
Her

4. Yiosacisopenbl au Bl 0TKPBITOCTHIO, HOJMHOTOH M JA0CTYHHOCTBIO HH(OPMANHH O
ACSITE/ILIOCTH OPraHH3alHH, pasMelleHuol Ha ee opunuaibuom caiite B nndopmanmnonno-
TeJieKkoMMmy Huannonnoii cetn «Murepuer»?

Ha

Her
S. Csoespemenno au Bam Obl1a npeiocTasicna yeayra B Opranusaiui, B KOTopyio Boi
00paTHIKCL (B COOTBETCTBUI CO BPEMEHEM 3alIUCH HA IIPHEM K CHELHAIMCTY (KOHCYIBTAIlHIO), C
FPA(GIKON IPHNOMA COUHANLHOTO PalOTHHKL HA JIOM. BHYTPCHHHM PACHOPSIIKOM H pouce)?
(«la» - yeayra (peaoctaB/ieHa CRBOEBPEMEHNHO WM  PANEC  YCTAUOBICHNOI0  ¢poRa:




«HEeT» - }’C."I}Tﬂ n])cuom‘amleua € OIIOS,[lﬁl[l-{CM)
Ja
Her

6. Yiaosaersopenbi JaH  Bbl kOM(OPTHOCTLIO YCJAOBHEH IPEIOCTABJICHHT YCJAYl B
Opradu3aim (HH.’IH‘I!'IC 1(01\1(1)0]}]"1-101‘:1 30HbI  OTJIBIXA (O}I{IIIIEII-II-ISI)l HaluuaHe M HTOHATHOCTH
HAaBUTallMM B MOMENICHUH OpPraHM3allii; HaJlMIHe H JOCTYMHOCTL IMHTLEBOH BO/IBL B MTOMEHICHITH
OpraHU3ali; HaJWuMe U JOCTYIHOCTH CAHMTAPHO-THIHCHUYCCKUX MOMEHICHII B OPraHI3 il
YJIOBIETBOPHUTEIBHOE  CAHWUTAPHOE  COCTOSIHHE  IMOMEIICHHH  Opranusaiuil:  Tpancrnoprias
JAOCTYMHOCTE Oprannzainu  (HaJuupe OoOIICCTBEHHONO TPaHCNopTa, MAapKOBKH): JOCTYIHOCTH
3alIMCHsHa [TOJIYHCHHE Yeayrin (1o Teacdoiry, na opUUHaIbHOM caifiTe Oprani3ali, MoCpeCTBOM
EAHHOIO nopTaia TOCYAapCTBEHHBIX W MYHHIHNAILHLIX YCIYE, MPH JHYHOM IOCEHIEHHH V
CrielnaIicTa Opraim3almn) 1 NPoUHe VCIoBH:d)?

Ha

Her

7. Useere s Bol (Mid JIHIO, 3aKOHHBLIM HpeAcTarHTe/]IeM Kotoporo Bor ssasierecs)
yeradopienuyio rpynny mupammunocru?  (eeaw Bl 0TBETHIH  «HET», MEPEXOIHTEe K
Bonpocy Ne 9)

Ha

Her

8. VYaosiersopennl Ju Bbel J0CTYNHOCTHIO NPEIOCTABICHHSI YCJIAYDr JUIsl HIBAAHICE B
opranusanun?
Ta

e

9. Vjaosaersopeubl JaH  Bbl  100pexkeaaTeqbHOCTbIO  H BEAUIHBOCTBIO  PaloliliIROb
oprauH3aliim, 06eCneyHBAIONINX NEPBHUHDI KONTAKT ¢ HOCCTHTEAME H HHQOPMUPORLITHCe
00 yeJayrax [pH HenoCpeJACTBEHHOM OOPALICHHH B OPranu3anuio (padoTHiiKI CHPaBotiioil,

TIPHEMHOTO OTIACICHHUS U Npoune paboTHUKH)?
FI';
Lt

|Ree

10. VYaosaerrsopeubl J#  Bbl  100poKe/IaTeNABHOCTHIO M BEAJIHBOCTLIO  padoriinos

Opranu3anuu, 00eCHeMHBAIONIHX HCMOCPE/ACTBEHIOE ORAZANHE YCJAYTH npit odpauieiin B

opranusanuio (conuanbHble pabOTHUKHW, PabOTHUKH OPraHu3alud, OKasLIBAlOUUE YCIy I 1

npoune)?
Jla
T

o |

11. MMoas3opadauen Ju Bbl KaruMH-Ju00 AHCTAHIHOHHLIMH cliocobamMu B3auMo/elicTius ¢
opramisanieit (TeredoH. DIIEKTpoHHas 10YTa. IJICKTPOIHHBIT CepBHC (hopma w10 sl
HIEKTPOHHOTO odpatenust (kanodbl, MPEUIOKCHHSL), TOJTYUCHHE KOHCYIILTALHM [0 OKA3bIBAC bIM
yeiyrasm), pasaein «Hacro 3ajaBaemMble BOIIPOCH, OMJIAHH aHKeTa [UIs ONpoca IpaxiaH Ha caiiTe n
T.11.)?(ec/i Bbl 0OTBETHIIH «HET», MEPEXOAHTE K Bonpocy Ne 13)

Aa .

He

12. ¥Yaowdersopenbl W Bbt  100pomeJaTeILHOCTLIO W BCAKIHBOCTLEIO  PAlOTHIHROB
OPranisalim, ¢ KOTOPLIMHE B3aHMO/ICHCTBOBAIM B IMCTAIHONIOI (popme (110 Teredoly. 1o
3JEKTPOHHOMN T0UTE, ¢ MOMOIILIO ICKTPOHHBIX CEPBUCOB (15 MOAAYH JICKTPOHHOTO 00paLCH I
(ka100bl, MPEUIOKEHHUS), TOMYHCHIUSI KOHCYJIBTAIlMK MO OKA3LIBAEMBIM VCIVIaM) H B MPOUHX
JIMCTaHUHOHHBIX PpopMmax)?




Ia

Het

13. Torosnl au Bel peKOMEHAOBATL JIAHHYIO OPTAHHZAINIO POACTBEHHHEAM It 3HAKOMLIM
(e smormn 6ur Bl ec  pexomenjiosarh, eciaH  Obl ObLER BOIMOWIOCTH  BLIGGpH
opranmnzaimn)?

Jla

Her

14, Yaomaersopennr i Bbl OpranusallioHibIME - YCJIOBHAMH  NPCLOCTABICHHSL VCIYT

(rpagurom padorbl opranmsanuu (MOAPa3ACNEHHs, OTACILHBLIN CHCHHATHNCTOR,  IPpaciiion:
HPHXO/Ld CONHANBLHOrO padoTHUKA HA JIOM W IP.); HABHTANMHEH BHYTPH OPCali3aiiti (Ha e
HHPOPMALMOHHBIX — Tabnuuek. ykasareneil, curHansHBIX Tabuo, HHGOMATOR M [IPOUN
OPraHi3uLIOHHLIX YCITOBHIT OKaszanus ycnyr)?

Ja

Hen
15. Yaosaersopennt jin Bbl B 1€J10M YCHOBHIME OKABANNT YCAYVT B 0PI’

Aa

Her

16. Bauy npeisiokenust 10 yIyHIICHIIO YCJOBUIH OKA3A1HSL YCAYT B AAHHOIH OPraHu3allin:

Bawm noa

Myikekoli "
Aeneruii
Bau Boszpact (YRAKHTE, CKOILKO BaM moJilbLIX JieT)

Ha3spanne naceiennoro nyuKTa, B KOTOPOM [POBeen onpoc (HaMUIIITE)

[Tosanoe naspanue Opranuzanuy CoNUAALHOTO oGCayKHBAHIG CBepLIOBCRONT 00.1a011, B
KOTOPOIl IpoBe/eir-onpoc noayuareiaeii yeayr (nariuine)

baaroaapum Bace 3a yuaerue B onpoce!




[punoucenis 3
K npukasy ainpextopa Llenpa
o1 09.01.2019. Nu 4

OTYET
O PEAJIM3AIMH [LJIAHA MEPONPUSITHI TTO PE3YILTATAM
HPOBEJAEHHOHX B I'OAY HEBABUCHUMOM OIIEHKE
No n/m Hanmenosanwne ‘ CpoK BBITIOTHE HSI | Pe‘s.\-’nhﬁ:a'r ------
- MEPONPUATHS |
1 2 3 | 4
. - & — | .
!
*




C mpuxaszom ot 09.01.9 roma Ne 4 «O mpoBefeHUN HE3ABHCHUMON  OIEHKH
kauecTBa pabotel «kKLICOH «3onorast ocenb» ropoma Hmxuuit Taruwn» Ha
2019 roa» 03HAKOMIJIEHBI:

(&

AntymkwHa Hataness BaneHTuHOBHA

bensiesa T'anmuna CepreeBHa

benopycuesa Enena Hukonaesna

_ /L Ennceesa Banentuna BuktoposHa
uposa Exarepuna MBaHoBHa
ocayeBa MapunHa BrnagumupoBHa
) KnuMoBckux HMpuHa AHaTO/IBEBHA
C /Z A }/ JlaBpukora Mpuna Muneesna
57’ Mepxkyuiesa Enena AnekcaH/IpoBHa
MaptesiHoB a [{apss EBrennesna
j v ITponanoBa Haranes EBreHsesna
@Q@ IToranosa Jlapuca ['ennanseBna
[Mununeu Mipuna Hwukonaesna
Pomanosa Onkra AHaTONILEEBHA
Ao KatkoBa Jliongmuna Bukroposua
Kazakosa Tatesina Hukonaesna

7%~ Huxudoposa Jlionmnna CTaHHCIaBOBHA
— CemyuwnHa Onera BuktoposHa

V7

dunancona EjieHa AjekcaHpoBHa
% Xanukosa Mpuna Cepreesna
WZ’/ [lenyneu Onecss EBrenneBHa
/
* // “Illapadeena Mpuna HOpbeBHa

Opxuna Jlngus [ 'ennaabseBua

Scunckas Csernana I puropneBHa




