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AKT
pe3ynbTaToB OMpoca no yAoBMETBOPEHHOCTU NoOyYaTened CoumaibHbIX YCIYr — Ka4yeCTBOM OKa3aHus
coymanbHbiX yenyr B FAY «Hosoypanbckuini KLLICOH»
B 4 kBapTanie 2018 ropa.

B cootBetcTBUM € npukasom FAY «Hosoypanbckuii KLUCOH» ot 01.06.2016 r. Nel7/1 «O6
opraHusaLuy paboT Mo KOHTPO/KO KaYyecTBa COLMaNbHbIX YCyr» C Lenbio onpefeneHns (hakTnyeckoro
3HaYeHNs YL0BNETBOPEHHOCTM NOy4yaTenen CoumabHbIX YCIyr Ka4eCTBOM CouUMaibHbIX yenyr B FTAY
«Hosoypanbckmin  KLUICOH» npoBefeH onpoc nosy4atesieid Mo Borpocam, MpUMEHSEMbIM  Mpu
NMPOBEAEHNN He3aBUCUMOM OLEHKM KayeCTBa OKa3aHUA COLMa/IbHbIX YCNyr —OpraHu3auusamm
COLMaNbHOTO 06CNYXMBaHUSA, HaxXoAAWMMUCS B BefeHuM CBepA/IOBCKON 06/1aCcTy, YTBEPXKAEHHbIM
nprkasom MuHUCTEpCTBa coumaibHOM NonnTukn oT 19.08.2015 Ne 494,

Komuceuna B cocTaBe:

Mpepcenatens: EpemuHa J1.I°., aupekTop;
CekpeTapb: Kucenesa M.M., cneymanncT no coumanbHol pabote
UneHbl Komucenn:  Kapasaesa E.B., 3aMecTuTeNnb AUPEKTOPa,;
MopowwnHa KO.B., FOPUCKOHCYNbT;
UekpbirnHa E.B., 3aBeflytOLLNIA KOHCYIbTaTUBHLIM OTAENEHNEM;
CkomopoxoBa W.B., 3aBefytoLpii CPOYHbIM OTAENEHNEM,;
BaHoBa H.A., 3aBefytoLLUMil OTAENEHNEM YYACTKOBOM CyXObl,
npoBesia aHasm3 pesyibTaToB aHKETUPOBAHWSA MoJyyaTesieid CoUMabHbIX YCNYr.

Mpy aHanM3e pe3ynbTaTOB aHKETUPOBaHMS MOMyYeHbl Creaytowme pesynbTaTtbl: B OMpoce
NPUHANN y4YacTue 76 nonyyaTeneit coumanbHbIX YCIyr, U3 HUX:
26 My>X4nH (33%0);
50 »>KeHLWNH (67%0).

BospacT yyacTHMKOB onpoca oT 33 40 95 ner.

4 yenoBeka (5%) - B cTaUMOHAPHOM HOpPME;
53 venoBek (70%0) - B NonycTaunoHapHOM hopme;
19 yenoBek (25%) - Ha fomy.

76 nonyyatenert coymanbHbix yenyr (100%) 3HatoT HaMeHOBaHMe NMOCTaBLUYKa, NPeAoCcTaBAoLLIErO
M coUMabHble YCIYTH.

76 nony4aTenein coumanbHbix ycnyr (100%) yaoBneTBOPEHbl Ka4eCTBOM M MOMHOTON MHGopmaumun o
pabote FTAY «Hooypanbckuii KLICOH» 1 0 nopsake (nepeyHs) npefocTaBneHns coumanbHbIX YCayr,

NHopMaLMeld, NPeaoCTaBASeMOn NO TeneoHy, Ha oduuUManbHOM calite B CeTU VIHTepHeT, npu
NMYHOM O6paLleHunN.
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76 nony4aTenei coumanbHbix ycnyr (100%) yaoBneTBOPeHbI JOCTYNHOCTLIO YCIOBUIA OKa3aHUS YCyr.

76 nonydatenein coumanbHbiX ycnyr (100%) yaoBneTBOpeHbl 61aroyCTPOMCTBOM U COAEPXKaHMEM
nometeHnii FAY «Hosoypanbckuii KLICOH» 1 TeppuTOpureit, Ha KOTOPOI pacronoXeHO YUpeXXaeHue.

76 nonyvatenei couymanbHbiX yenyr (100%) Ha BONpoC «A40CTaTO4HO /v ObICTPO Oblna NpeAocTas/ieHa
coumanbHas ycnyra ¢ MoMeHTa Baluero o6palleHmsa?» 0TBeTusIa NoNOXKMUTENbHO.

CpepHee Bpems oxuaaHus npvema K cneupanmuctam FAY «Hosoypanbekuini KLICOH»
npy NOMy4YeHNN MHGopmaumm 0 paboTe opraHusauun, NopsaKe NpeaocTaBNeHNs CoLManbHbIX YCyr:
MeHee 15 MUHYT cOoCcTaBWNO y 76 nony4vartenei coumanbHbix yenyr (100%6).

Ha Bonpoc «CoOTpyAHMKM oOpraHusaumMm coumanbHOro 06CNyXXMBaHWA Npv oKasaHun Bawm ycnyr
BEX/IMBbI, JOBpOXKenaTelbHbl U BHUMATE/IbHbLI?» 76 nony4ateneit coymanbHbiX yenyr (100%) oTeeTm
«fa».

76 nonyyatenein couuanbHbix ycnyr (100%) y[oBNeTBOPEHbI KOMMETEHTHOCTbIO —MepcoHana
(NpodheccnoHanbHOM rPamMOTHOCTBLIO) MPU NPEeLOCTaB/IEHUN YCIYT.

Y 76 nony4atenei coumanbHbiX ycnyr (10096) n3MeHUNOCh Ka4ecTBO XM3HU (XKU3HU POACTBEHHMKOB)

B MOJIOKUTE/IbHYIO CTOPOHY B pe3yfibTaTe MOoJlydeHus coumanbHbiX yenyr B FTAY «HoBOypanibCKuia
KUCOH».

OleHKa Y/0BMETBOPEHHOCTU YCMOBUSMM MPEAOCTaBNEHNS COLMANbHBIX YCAYr B YUpeXAeHuH
pacnpefennnach creayroLmM o6pasom:

[a HeT He mory
Ycnosusa npefocTaBneHNA coLnaibHbIX yCnyr OUEHNTb
JKnnoe nomelleHne 764en. 0Ouyen. 0 yen.

Hannume obopypoBaHus 41 NpefocTaBieHns coumanbHbIX yenyr — 764en. 0 uen. 0 yen.

MuTaHve 764en. Owuen. 0 uyen.
Mebesnb, MArKuiA MHBEHTapPb 764yen. Owuen. 0O yen.
MpesocTaBneHue counanbHO - ObITOBBIX, MAPUKMAXEPCKUX Y 764en. Owuen. 0 wyen.
TUrMEHNYECKNX YCnyr

XpaHeHue NNYHbIX BELLEN 764en. Owuen. 0 wyen.
O6opyaoBaHHbIe 419 MHBA/IMAOB CaHUTapPHO-TUTMEHNYECKME 76uen. Owuen. 0 yen.
nomeLLeHns

CaHuTapHoe cofiepXaHne caHUTapHO - TEXHNYECKOTo 764en. Owuen. 0O wyen.
06opyaoBaHus

MopsAgoK onnatbl coumanbHbIX yCnyr 76uen. Owuen. 0 uen.
KoH(naeHLManbHOCTb NPeAoCcTaB/IeHNs COLMANbHBIX YCnyr 764en. Owuen. 0 uyen.
I"pathmk noceLleHve poACTBEHHMKaMK B OpraHu3aLmm 764en. Owuen. 0 wuyen.
COLMaNIbHOr0 06CMY)KMBaHUSA

MeproAMYHOCTb NPUX0La CoLManbHbIX PAGOTHUKOB Ha LOM 764en. Owuen. 0 uyen.

OnepaTMBHOCTb peLLeHMsA BONPOCOB 76yen. Owuen. 0 uen.



76 nonyuyatenein coumanbHbiX ycnyr (100%) yOOBMETBOPEHbl  KayeCTBOM  MEPONPUATUI
(0300pOBUTENBHBIX, AOCYrOBbIX, MNPOMUNAKTUYECKMX W Mp.), NpoBoauMbIXx TAY «HoBOypanbCKuii
KLUCOH».

76 nony4yatenein coumanbHblx ycnyr (100%) nocoseToBasnM Obl CBOMM POACTBEHHMKAM W 3HAKOMbIM
obpatutbcs B FTAY «Hooypanbckuii KLLCOH» 3a nonyyeHrem coumanbHbIX YCyT.

MpeanoxXeHWiA, NOXenaHniA No yNy4yLleHN0 KadecTBa NpefoCcTaBseMbIX COLMaNbHbIX YCYT HET.

BbiBog: no pesynbTaTaM aHkeTupoBaHus 100% nonydateneil coumanbHbIX YCIyr 3HalOT HaUMeHOBaHWe
MOCTaBLLUMKA, MPeAOCTaB/AIOLWEr0 UM COUMa/ibHble YCYry, YAOBMETBOPEHbI KAYeCTBOM W MOSIHOTOW
nHopmaumm o pabote TAY «Hosoypanbckuii KLICOH», o nopsgke (nepeyHe) npefocTaBieHUs
COUManbHbIX  YCNyr,  YAOBNETBOPEHbl  KOMMETEHTHOCTbIO  nepcoHana  (NpogecCUOHaIbHOM
rPaMOTHOCTbIO) NPW NPELOCTAB/IEHUN YCNYT, CUYUTAKOT, YTO COTPYLHUKN OpraHu3aumn BeX/MBbI,
[o6poxkenaTe/ibHbl ¥ BHUMaTeNbHbl. Y 100% pecnoHLEHTOB B pe3y/bTaTe MOoNyYeHUst COLMabHbIX
ycnyr B FTAY «Hosoypanbckuii KLICOH» KayeCcTBO XXMU3HM U3MEHMWNOCh B MOMOXUTENbHYIO CTOPOHY.
Takum 00pas3om, nosnyyvaTend CcouuanbHbIX YCIyr, Haxogswmecs Ha obcnyxuBaHum B T[AY
«HoBoypanibckmin - KLICOH»  y0BNeTBOPEHbl  Ka4yecTBOM MPeAOCTaB/eHUs  COUMa/IbHbIX  YCnyr
yupexaeHus.

Mpepcepatens Kommccun EpemnHa J1.I'.

UneHbl KOMUcCUNA: KapaBsaeBa E.B.
MopowmnHa HO.B.
YekpbirnHa E.B.
Ckomopoxosa W.B.
VBaHoBa H.A.



