NPABUTE/IbCTBO CBEPA/IOBCKOM OB/IACTU

NOCTAHOBJIEHUE
ot 18 aekabpsa 2014 r. N 1149-NnN

OB YTBEPXAEHUU NOPAOKA NPEAOCTABNIEHUA COLUUAJIbHDBIX YCNYT
NOCTABLUWMKAMU COUUANDBHBIX YCNIYT B CBEP,lJ,ﬂOBCKOﬁ OBJIACTU
U NPUSHAHUU YTPATUBLLUUMU CUNY OTAENIbHbIX NOCTAHOBNEHUN
NMPABUTE/IbCTBA CBEP,EI,I'IOBCKOI71 OBJIACTH
B cooTBeTcTBMM c nyHKTOM 10 cTaTtbu 8, ctaten 27 denepanbHOro 3akoHa ot 28 agekabps 2013
roga N 442-d3 "O6 ocHoBax couManbHOro obCNyXKMBaHMA rpaxaaH B Poccuitickoint depgepaumn”,
nyHKTOM 3 cTaTbu 5 3akoHa CBepanosckon obnactm ot 03 gekabpsa 2014 roga N 108-03 "O coumanbHOM
obcnykumBaHMM rpaxgaH B CeepanoBckoit obnactn" MpasutenbctBo CBepasioBcKoM 06sactu
NOCTaHOBNAET:

1. YTBepauTh MopAagoK nNpeaocTaBAeHNA CoLManbHbIX YCAYr NOCTaBLWMKaMM COLMANbHbIX YCAYT B
CeepanoBcKon obnactu (npunaraetca).

2. Mpwu3HaTtb yTpatuswmmm cnay ¢ 01 aHsapa 2015 roga:

1) NoctaHoBneHue [MpasuTtensctea CBepanosckoit obnact ot 23.12.2003 N 791-MN "O6
yTBEPXKAEHUN T[lONOMKEHMA O CneuuanbHOM J[AOMe ANA  OAMHOKMX npectapenbix" (CobpaHue
3aKoHogaTenbcTBa CBepanosBckon obnactu, 2004, N 12-2, cT. 1275);

2) MNoctaHoBneHue [paBuTtenbctBa CBepasioBckol obnactu ot 20.10.2005 N 897-MN "06
yTBEPXKAEHUN [TONOXKEHMA O NOPAAKE W YCNOBUAX NpenocTaBieHMs 6ecnnaTHOro CTauuMoHApPHOro
COUMANbHOIro OOCNYKMBAHUA, @ TaK¥Ke Ha YC/AOBUAX NMOJHOWM MAM YAacTUYHOW onnaTtbl B CBepA/I0BCKOM
obnactn" ("O6nactHas raseta", 2005, 28 oktAbps, N 324-325) Cc M3IMEHEHMAMW, BHECEHHbIMM
MoctaHoBneHMAMK MpaBuTenbcTBa CBepanoBckon obnactu ot 15.11.2007 N 1125-MM, ot 15.10.2009 N
1231-MMwn o1 02.04.2014 N 269-M1;

3) NoctaHoBneHue [MMpasButenbctBa CeepasioBcko obnactu ot 09.06.2006 N 489-MMN "O6
yTBEpXKAeHUN [OoNOKEeHMS O nopAgKe M YCIOBUAX MNPeAOCTaBAEHWA B FOCyAapCTBEHHOW cucTeme
coumanbHbix cny»6 CBepanoBCKON 061aCTU BPEMEHHOMO MPUIOTA KJAMEHTAM COLMAsIbHOW CayKbbl, B
TOM yucne 6ecnnaTHOro BPEMEHHOro NPUIOTa, a TaKXKe BPEMEHHOIo NpuUIoTa Ha YCA0BUAX NOSHOW Uan
YaCTMYHOW ONIaTbl COBEPLIEHHONETHUM rpaxkgaHam" ("ObnactHan raseta”, 2006, 16 nioHs, N 186-187) ¢
N3MeHEeHMAMMU, BHECEHHbIMK NocTaHoBAeHMAMM MpasuTenbcTBa CBepaioBckon obnactun ot 15.10.2009
N 1238-MM u o1 29.03.2010 N 493-M;

4) MMocTtaHoBneHue [paButenbctBa CeBepanoBckoi obnactm ot 15.08.2007 N 784-MN "O6
yTBepaeHun [opsaka npeaocTaB/ieHMA  FOCYAapCTBEHHbIMM — 06NACTHbIMU  yYpeXAeHUAMM
COLMaNbHOrO OB6CNYKMBAHUSA HaceNeHus, UMeLWMMM B CBOEN CTPYKType ChneumnanbHO Co3AaHHble
noapasgeneHua (cnyxbbl, otaeneHus, otaensl "CoumanbHoe Takeun'"), coumanbHol yenyrm "CoumanbHoe
Takcun" becnnaTHO, a TaKKe Ha yCNoBUAX NOSHON MAKM YyacTudHol onnatel” ("O6nactHan raserta”, 2007, 17
aerycta, N 282-283) c M3MeHeHUsMM, BHECEHHbIMK MocTaHoBAeHnem [MpaBuTtenbctea CBepasioBCKOM
obnactn ot 15.10.2009 N 1234-NM;

5) MoctaHosneHune [paButenbctea CeepgnoBckon obnactm ot 10.06.2008 N 572-MM "O6
yTBEpPXKAEHUN [lONOXKeHMA O nopAgKe M YCNOBUAX NPefoCTaBleHUA B FOCYAAPCTBEHHOM cucTeme
coumanbHbIx cny»x6 CBepanoBcKoit 061acTh coLManbHOro 06CNYKMBAHUA Ha AOMY, NONYCTaLMOHAPHOIO
COUMaNbHOro 0b6CNyKMBaHUA B AHEBHOE BPeMA, peabuanTaLmMoHHbIX YCAYr, KOHCY/IbTAaTUBHON MOMOLLM
M CPOYHOTrO COLMANbHOrO 06CAyKMBaHMA 6ecnnaTHO, a TaKXe Ha YC/0BUAX MOJSIHOM UAM YaCTUYHOM
onnatbl" ("O6nacTHanA raseta", 2008, 18 nioHA, N 194) ¢ USMEHEHUAMM, BHECEHHbIMKU MOCTaHOBAEHUEM
MpasutenbctBa CBepanoBckon obnacti ot 15.10.2009 N 1242-MM7;
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6) MoctaHoBneHue [paBuTenbctBa CBeppgnoBcKoM obnact orT 15.10.2009 N 1287-MN "0O6
OCYLLEeCTBNEHMN coumanbHoro obcayxuBaHua HaceneHus B CBepanioBCKOM 061acTU B COOTBETCTBUMN C
HaLMOHaNbHbIMUK cTaHAapTamm Poccuiickoint Pepepaunn” (CobpaHue 3akoHoaaTenbcTBa CBEpA/I0BCKOM
obnactu, 2009, N 10-3, ct. 1445) ¢ U3MeHeHUAMMW, BHeceHHbIMKU [locTaHoBNeHMem [MpaBUTENbCTBA
Ceepganosckon obnactu ot 26.04.2011 N 456-MMN;

7) NoctaHoBneHune Mpasutenbctsa CBepanosckol obnactu ot 05.07.2011 N 856-MM "O nepeyHe
rapaHTUPOBAHHbIX TOCYAAPCTBOM COLMA/bHbLIX YCAYr, MPeAoCTaBAseMblX rpaxgaHam MOXKWUIoro
BO3pacTa M WMHBaAMAaAM B roCyAapCTBEHHOW cUCTeMe coumanbHbiX cnyxb CsepasioBckol obnactu'
("O6nactHas raseta", 2011, 16 nions, N 258-259).

3. KOHTpO/b 3a WUcNosHeHMem HactosAwero [locTaHOBNEHUA BO3/OMWUTb Ha 3amecTutens
l'ybepHaTopa CBepasioBckol obnactu N.B. KpeKkosa.
(n. 3 B pea. NocraHoBneHuA MpaButenbcTea CBepAaoBcKoli obaactn ot 21.02.2019 N 99-1M)

4. Hactoauwee lMNoctaHosneHue Bctynaet B cuny ¢ 01 ansapa 2015 roaa.

5. Hactosauwee MNoctaHosieHne onybamkosaTb B "ObnacTHOM rasete".

Mpeacenatens NpasutenbcTea
CeepaJsioBcKoi ob61actu
4.B.NAC/NEP

YTBepKaeH

MNocTtaHoBNeHMeM [MpaBuTenbCTBa
CeepanoBcKoi obnactu

oT 18 nekabpna 2014 r. N 1149-NN

NOPAAOK
NPEAOCTABJIEHUA COUUANDBHbIX YCNYT NOCTABLLULMKAMMU
COUMA/bHBIX YCNYT B CBEPAJ/IOBCKOW OB/IACTU
Fnhasa 1. OBLWWMNE NMNOJIOKEHNA

1. Hacroawmit MMopAAOK ycTaHaBAMBaeT MpaBuaa MNPeaoCTaBAeHWUA  COLMAbHbIX  YCayr
NOCTaBLLMKAMM COLMANbHbIX YCAYT NOAYYaTeNAM COLManbHbIX ycayr 8 CBepAN0BCKOM 06aacTu.

2. OCHOBHble MOHATUSA, UCMONb3yeMble B HacToAweM MNopaaKe, MPUMEHAIOTCA B TOM e 3HaYeHUH,
yto n B dPepepanbHoM 3aKoHe oT 28 aekabpa 2013 roga N 442-03 "O6 ocHOBax COLMANBLHOMO
obcnyKumBaHMA rpaxaaH B Poccuiickont depepaumn’.

3. CoumasnbHble ycnyru B CTauMoHapHoi dopme NpegoCcTaBAAOTCA NOAyYaTeNAM NPU NOCTOAHHOM,
BPEMEHHOM (Ha CPOK, onpeaeneHHbli MHAMBUAYANbHOM NMPOrPaMmon) MAK NATUAHEBHOM (B Heaento)
KPYr/IOCYyTOYHOM MPOXKMBAHWUM B OPraHM3aLMmu COUMaibHOrO 0BCYKMBaHWA.

4. CouuanbHble yCaAyrM B NOAYCTaUMOHAPHOM ¢opme NpPesoCTaBAATCA  MoyyYaTensam
OpraHu3aLmen counanbHOro 06CyKMBaHMA B ONPeAeEHHOE BPEMSA CYTOK.

5. CoumanbHoe obcnyxuBaHWe Ha AOMY BKAtOYaeT B ceba npenocTtaBieHMe COLMANbHBIX YCAYr
rpa)gaHam, nNPU3HaHHbIM HYXOAOWUMMUCA B COUMANbHOM OOC/IYKMBAHUKM, W HaNpaB/ieHO Ha
Y/IYULEHWE YCNOBUIA UX KU3HELEeATeIbHOCTU NPU COXPaHeHUN NpebbiBaHMA rpaxgaHMHa B NMPUBLIYHOW
6naronpuaTHOM cpee - MecTe NPOXKUBaHMUA.
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nasa 2. OBPALLEHME 3A NPEAOCTAB/IEHNEM
COLMANIBHOIO OBCNTYKUBAHUA

6. MpaxkaaHWH (ero 3aKoHHbIN MpeacTaBUTe/Nb) NOJAET B TEPPUTOPUAbHbIA UCNONHUTENbHbIN
opraH rocygapcrBeHHon BnacTu CBepa/ioBCKOM 06n1acTM - yhnpaBiAeHMe COUMaSbHOM MOAUTUKU
MWHUCTEPCTBA cOoUMaNbHOM NoAUTMKK CeBepanoBcKon obnactu (panee - YnpasneHuWe coOUMabHOM
NOJIMTUKKU) NO MECTY KUTENbCTBA UAN MecTy nNpebbiBaHUA 3asBAEHWEe O NPeAoCTaBAEHUU COLMAIbHOTO
obcnyKuBaHums.

3aABneHne 0 NPefoCTaBAEHNN COLNANBHOIO 0OCAYKNBAHUA N OKYMEHTbI, YKa3aHHble B NyHKTe 8
HacToAwero [Mopaaka, MoryT 6biTb NoAaHbl B YMpaB/JeHWE COLMANbHOM MNOJUTUKM MOCPEACTBOM
€4MHOro MopTasia rocyAapCTBEHHbIX M MYHWUMNAAbHBIX YCAYr U ApYyrux cpeacts MHPOPMaLMOHHO-
TEIEKOMMYHMKAUMOHHbBIX TEXHO/IOMMIA B CAyYasx W NOpsAAKe, YCTAHOB/AEHHbIX [AENCTBYHOWMM
3aKOHOAATeNbCTBOM, B POpME 3/IEKTPOHHBIX JOKYMEHTOB. [py 3TOM 3aABNEeHME U SNEeKTPOHHAA Konua
(3neKTpOHHbIM 06pas) Kakaoro [OKYMEHTa MOAMMUCHIBAOTCA YCUAEHHOM KBAAMOULMPOBAHHOM
3N1eKTPOHHOM NOAMMUCHIO.

(8 pea. NocTtaHoBneHuA MpaButenbcTea CBepanoBcKoi obnactu ot 21.02.2019 N 99-MnN)

Mpu nopayve 3asBneHUA B popme 3/1EKTPOHHOTO AOKYMEHTA FpaXKAaHMHY He no3gHee pabouero
OHA, cnepyrollero 3a AHeM NoAayuM YKa3aHHOTO 3aAB/IEHUA, HAMPABAAETCA 3NEKTPOHHOoe coobulieHne o
NPWUHATUM 3aAaBNEHUA MO0 06 OTKase B ero NPUHATUMN.

3anABaeHMe 0 NPeaoCTaBAEHMM COLMANbHOIO 0BCNYXNBAHMA U AOKYMEHTbI, YKa3aHHble B MyHKTe 8
HacToawero [lopagKa, MoryT 6biTb MNoAaHbl B MHOrOQYHKLUMOHANbHbLIA LEHTP NpesocTaBAeHMs
rocyAapCTBEHHbIX M MYHUUMNANbHBIX YCAYT (ganee - MHOrOGYHKUMOHANbHBIN LEeHTP).

MHOrodyHKUMOHaAbHbIN LEHTP HanpaBaAeT 3anBAeHMEe U AOKYMEHTbl, NOAaHHbIe rPa*kaaHUHOM
(ero 3akoHHbIM NpeacTaBuTeNieM), B YNpaBAeHWE COLMANbHOM NONUTUKM MO MECTY XKUTeNbCTBa (mecty
npebbiBaHWA) rparkaaHNHa.

7. 3asBneHve nopgaetca no dopme, YTBepkaeHHoM [pukaszom MwuHUCTepcTBa Tpyaa M
couManbHoM 3awmTbl Poccuitickon Pepepaummn ot 28.03.2014 N 159H "O6 yTtBep:KaeHMU ¢opmbl
3aABAEHMA 0 NPeoCTaBAEHUN coLManbHbIxX yenyr" (ganee - Mpukas MuHtpyaa Poccun ot 28.03.2014 N
159H).

8. K 3asaBneHunio 0 npegocTaB/fieHUM COLMANbHOTO O6CNYXKUBAHUA MPUAAraloTca OOKYMEHTbI,
noATBep:KAalolWmMe HYXKOAEMOCTb rpaKAaHMHa B COLUMANbHOM O6CAYKMBAHUM B COOTBETCTBUM CO
ctatbeit 13 3akoHa CeepanoBckoit obnact ot 03 aekabpa 2014 roga N 108-03 "O coumasnbHOM
obcnyxuBaHMn rpaxkgaH B CBepanoBckol obnactn" (ganee - 3akoH Ceeppgnosckon obnactu ot 03
nekabpsa 2014 roga N 108-03). MNepeyeHb AOKYMEHTOB, NOATBEPKAAIOLWMX HYKAAEMOCTb rpaXkAaHNHa B
couManbHOM 06CNYKMBaHUKM, yTBEp*KAaeTcA MMHUCTEPCTBOM COLMAIbHOM NOANTMKKM CBepanoBCKOM
obnactu.

9. YnpasneHue cou,maanoﬁ NONNTUKN OTKa3blBaeT B NPUHATUMN 3aABSIEHUA O MPEeOOoCTaBIEHUN
CoUuManbHOro 06CI'IY)'KMBaHWr'I B CieAyroWwmnx cnyyaax:

1) 3aABAEHME NOAAHO IMLLOM, HE MMEIOLLMM Ha 3TO NOJSIHOMOYMIA;

2) 3aAB/IeHNE U LLOKYMEHTbI, HamnpaB/ieHHble B GOpPME 3/1IeKTPOHHBIX JOKYMEHTOB, HE NOANMNCaHbI B
COOTBETCTBUM C YaCTbiO BTOPOM NMyHKTa 6 HacTosAwero MNopagka.

10. YnpaBneHue COLMANbHON MOAUTUKM MPUHUMAET pPeWeHne O MPM3HAHUKM TpaKAaHMHA
HY»KAQOWMMCA B COUManbHOM 0BCAYXMBAHMM NMBO 06 OTKase B COLMANbHOM OBCAYKMBAHUKN B
TeyeHune NATU pabounx gHel co AHA Nodayn 3asBaeHuA. JHem noaayn 3aaBieHna CUMTAeTCa AeHb ero
pernctpauum B YnpasieHnn coLManbHON NOANTUKMN.
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11. OcHoBaHMAMM ANA OTKasa B COLMANbHOM 06C}'IY)KMBaHMM ABNAKOTCA:

1) HenpeacTaBneHWe WAM HENOJHOE NpeAcTaBAeHWE [AOKYMEHTOB, YKasaHHbIX B MyHKTe 8
HacToAawero MopagkKa;

2) oTcytcTBME OOCTOATENbCTB ANA NPU3HAHUA TPaXkgaHWHA HYKOAOWMMCS B COLUMAZIbHOM
obcnyKMBaHMN, YCTaHOBAEHHbIX YacTbto 1 ctatb 13 3akoHa CBeppgnoBckoit obnactm ot 03 gekabps
2014 ropga N 108-03;

3) npeaocTaBneHNe HeOCTOBEPHbIX CBEAEHUN;

4) Hannune MeaMUMHCKMX MPOTUBOMNOKAa3aHWi, NepeyeHb KOTOPbIX yTBep:KaaeTcs dpenepasbHbiM
OPraHOM WCMOJIHUTENbHOW BACTM, OCYLLECTBAAIOWMM JGYHKLMM MO BbipaboTke M peanusauuun
rocy4apCTBEHHOM NOMUTUKN U HOPMATUBHO-NPABOBOMY PEry/IMpoBaHuio B chepe 34paBOOXPaHEHUS.

PeweHne 06 oTKase B couumasbHOM OOC/AYXMBAaHUM MOXKET ObiTb 00KanoBaHO B cyaebHOM
nopsagke.

12. Konus pelueHMA HanpaBAseTca rpakaaHuWHy (ero 3akoHHOMY MpeAcTaBuUTenNto), noAasllemy
3anB/IeHME, B TeYEeHMe Tpex pabouymx AHEN Co AHA NPUHATUA.

13. B ciiy4ae NpUHATMA pelleHna O NPU3HAHUKM TPaKAAHMHA HYXKOAOLWMMCS B NPefoCcTaBieHUm
COUManNbHbIX ycnyr YnpasaeHMe coLManibHON NOMTUKKN B TeHEHUE AecaTh paboumx gHel co AHA nogaym
3aABNAEHUA COCTaBAAET MHAMBMAYAbHYIO MPOrpammy MpPenoCTaBAeHUsA COoUManbHbIX ycayr (pganee -
WMHAMBUAYAIbHAA Nporpamma).

14. Qna nonyyeHuUa COLMANbHOIO OBCAYKUBAHUA TPaKAaHWUH (ero 3aKOHHbIN MpeacTaBUTeNb)
BrpaBe BblOpaTb NOCTaBLUMKA COLMAMbHbIX YCAYT, OKa3blBAOLWLErO COUMANbHbIE YCAYTU, BKAIOYEHHbIE B
MHAMBUAYA/IbHYIO NpOrpammy.

lpaxkAaHe, YaCTUUYHO MM MOJIHOCTLIO YTPaTUBLUME CMOCOBHOCTL K CAMOOBCIYKMBAHUIO, U3 YUCAa
/1L, 0CBO6OXKAAEMbIX N3 MECT ULWeHNA cBob60bl, 338 KOTOPbIMK B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuiickolt ®eaepaunn ycTaHOBAEH agMUHUCTPATUBHBIN HAA30p, a TaKKe M3 Yncna paHee CyaumbIX
WAX  HEOAHOKPATHO MPUBAEKABLIMXCA K aAMWHUCTPATUBHOW OTBETCTBEHHOCTM 3a HapylleHue
06LEeCTBEHHOrO MOPAAKA, NOMYYalOT CouMasbHble YCAYrM B CTaLMOHApPHOW Gopme B CTaLMOHAPHbIX
OpraHM3aLmAX Co CneumnanbHbiM COLMANbHbIM 0BCNYKUBAHMEM.

15. OcHoBaHMeM 1A NPeAoCTaBNEHNA COLMabHbIX YCAYT ABAAETCA obpalleHme rpaxaaHuHa (ero
3aKOHHOTO MNpPeACTaBUTENs) K MOCTABLUMKY COLMAJbHBIX YCAYr 3a MOJIyYEHUEM COLMAbHOIO
obcnyKumBaHuA.

OcHoBaHuem ana npenocraBieHnA CPOYHbIX COLMANbHbIX YCNYT ABNAETCA o6pau.|,eHV|e nony4yartena
COLMANbHbIX YCNIYT, @ TaKXKe nosiydeHne ot mMeanunHCKux, 06pa3OBaTEI'IbeIX NN NHbIX opraHM3au,m71, HE
BXo4Awmnx B CUCTEMY COUMaANIbHOTO 06CJ'IY)KI/IBaHI/Iﬂ, VIH(I)OpMaLI,MM O TpaxaaHax, HyX4aruwumxca B
npeanocTtaBieHNn CPOYHbIX COUUNANbHbBIX YCNyT.

16. PeweHune o npeaocrtaB/ieHNMn counabHbIX yCnyr NpUHMMaeTCa NOoCTaBLWUMKOM COUUabHbIX
YCNnyr Ha OCHOBaHWUU:

1) 3asBieHUA rparkaaHUHa (ero 3aKOHHOro NpeactaBnTensa) no dopme, yTeepaeHHON MNprKkasom
MwunTpyaa Poccum o1 28.03.2014 N 159H;

2) AOKYMEHTAQ, YyAOCTOBEPAKOLWETO IMYHOCTb Noay4YaTenAa counanbHbIX YCNYT,;

3) AOKyMeHTa, NoATBEepPKAatoWero NoJHOMOYMA 3aKOHHOTO NpeacTasuTensa (Npu obpalleHnn 3a
No/lydeHMEM COLMaNbHbIX YCAYr 3aKOHHOIo NpeAcTaBuTens noayvatensa coumanbHbIX YCayr);
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4) NHAMBUAYaNbHOW NPOrpamMmbl;

5) [oOKymeHTa, NOATBEPAAMOLIEro MECTO KUTeNbCTBa U (MaM) npebbiBaHus, daKTUYecKoro
NPOXUBaHMA NoAyYaTeNsa CoLumanbHbIX YCAyr;

6) cnpaBoOK O perucTpauumn No MecTy KMTeNbCTBa M COCTaBe cemMbi (Npu ee HanMunKM) nonydarens
COUManNbHbIX YCAYyr, AoXoAax MoaydyaTena coumanbHbIX YCAYr U YNEeHOB ero cemMbi (Mpu Haauumm) u
npuHagneskawem emy (MM) umyllectTse Ha npaBe COBCTBEHHOCTU, HEObXoAMMbIX ANA onpeneneHus
cpefHeaylWweBOro A0XoAa ANA NpefocTaB/ieHUs couManbHbiX ycayr 6ecnnaTHO WAM Ha YCNoBUSAX
YacTMYHOM onAaThbl.

CI'IpaBKVI O perncrTpaumm no Mmecty XuUtenbCrtesa N COCTaBeE CEMbU NOoydaTenAa CounaibHbIX YCAYT,
AoxXoaax nony4vyartesia coumnanbHbIX YCAYTr U HYIEHOB €ro CeEMbU U NpUHagnexauem emy (MM) nmyulecree
Ha npase cobCcTBEHHOCTM 3asABUTENIEM HE npeacTtaBaAOTCA:

1) npy nosyYeHNn coumanbHbIX YCAYr 3a Naaty;
2) npu 06palleHnn 3a NoyYeHMEM CAeAyIOLLMUX COLMAbHbIX YCAYT:
no BpemeHHOMY obecrneyeHmIo TEXHUYECKUMMN CPeacTBamm yxoaa, peabunantaummn 1 agantaumm;

no obecneyeHnIo OTAENbHBIX KaTEropuii rpaxkaaH NPOTe3HO-0PTONeANYECKUMU U3AENNAMM.
Fnasa 3. MPEAOCTABJIEHUE COLUANBHbIX YCNYT

17. CoumasnbHble yCayrm nNpeaocTaBAAloTCcA MOAyYaTeNto CouMasbHbIX YCAYr B COOTBETCTBMM C
WMHAMBMAYANbHON MNPOrpaMmoit Ha OCHOBaHMW A0roBopa O MPeAOoCTaBAEHUM COUMaNbHbIX YCAYT,
3aKN0YAaEMOro MeXdy MOCTaBLIMKOM COUMasbHbIX YCAYr M MojydyaTesiemM couuanbHbIX ycayr (ero
3aKOHHbIM NpeAcTaBUTEIeM) B TeHEHME CYTOK C AaThl NPeACTaBNeHUA AOKYMEHTOB, YKa3aHHbIX B MyHKTE
8 Hacrtosuero MopsaaKka, NOCTaBLMKY COUManbHbIX ycayr. MpeaocTaBaeHne CPoUHbIX COLManbHbIX YCayr
B LENAX OKasaHuMsA HEeOT/IOXKHOW MomMowy ocyllecteaserca 6e3  3ak/ilouyeHus aorosopa o
npeaocTaBAEHMM COLMaAbHbIX YCAYT.

dopma [orosopa O MPeAOCTaBlEHUM COLMAbHbIX YCAyr yTBepsKaaerca MUHMCTEPCTBOM
coumanbHoli noanTukK CeepaioBcKol obnactu.

18. Buabl NnpeaocTaBAeHUs colmanbHbIX YCIYr Noay4YaTento:
CouManbHO-6bITOBLIE;

CoLMaNbHO-MeANLMHCKUE;

COLMaNbHO-NCUXOIOTNYECKME;
coumanbHO-Neaarornyeckue;

couManbHO-TPYAO0BbIE;

CoLManbHO-NPaBOBbIE;

ycnyrn, OKa3biBaemble B UeNAX MnoBbliWeHNA KOMMYHUKATUBHOINO noTeHuuana I'IO}'Iy‘-IaTel'IEIZ
COLMANbHbIX YCNYT, UMEKLWNX OrpaHN4YeHnA XKn3HeneaTenbHOCTHU, B TOM YnNCne AETEﬁ-MHBaﬂM,ﬂ,OB;

CpO4Hble CoLManbHble yCayru.

19. CoumanbHble ycayru npeaocTaBAAOTCA MOAyYaTenaM COUMasbHbIX YCAYr B COOTBETCTBUU C
nepeyHem coumanbHbIX YCAYr, NPeAoCTaBAAEMbIX NOCTaBLMKaMMN COLManbHbIX ycayr B CBepanoBcKoi
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obnactu, ytBepxaeHHbIM 3akoHom CBepasioBckon obnactu o1 03 aekabpa 2014 roaa N 108-03.

20. CoumanbHoe o6CNyXKMBaHME OCYLLECTBAAETCA MOCTaBLIMKAMM COLUMANbHBIX YCAyr B
COOTBETCTBUMM CO CTAHZAPTAMM COLMAMbHbIX YCAYr, YyTBEpPKAaeMbiMU MUHUCTEPCTBOM COLMANBHOM
noantnku Ceepanosckoi obnactu.

21. Pe3synbtaToM NpPefoOCTaBAEHUA COLMAbHbIX YCAYr ABAAETCA YAyYlWEHME YCNOBWUN
KU3HEAEeATENbHOCTM MOAyYaTeNA COUMANbHbIX YCAYr W (MAK) paclMpeHne ero BO3MOXKHOCTEN
camocToATesIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTPEebHOCTH.

lNokasaTenu Kayectsa M OUEHKMU pe3ynbTaTtoB NPeaAOCTaBEHNA cou,maanoﬁ ycnyru:

1) nonHoTa NpeaocTaBAeHUA YCAYTM B COOTBETCTBUU C TpeboBaHUAMMU CTaHAAPTOB COLMANbHbIX
YCAYT 1 ee CBOEeBPEMEHHOCTb B COOTBETCTBUU C JOrOBOPOM O COLMaIbHOM OBCNYHKUBAHUU;

2) pe3ynbTaTUBHOCTbL (3¢dEeKTUBHOCTL) nNpeaocTaBAeHua  ycayrn  (yaydlwleHne  yCNoBUMA
XU3HEAEATENbHOCTU NOyYaTeNnss CouManbHbIX yCayr v (MaM) paclmpeHue ero BO3MOXKHOCTEM
caMoCToATe/IbHO 06ecrne4vmBaTb CBOM OCHOBHbIE XN3HEHHbIE NOTPebHOCTH).

22. TloaTeBepXAeHMem MpeaoCTaB/AeHUsA COUMaNbHbIX YCAYr MOJy4aTento ABAAETCA aKT o
npeaocTaBAeHUN COLManbHbIX YCAYT, COAepKallMii CBeleHMs O noaydYaTene U NocTaBLUKe Takux yCayr,
BMAaX U 06beme NpeaocTaBAeHHbIX COLMANbHbIX YCAYT, CPOKaX, AaTe U YCIOBUAX NPeaocTaBNeHNs. AKT
0 NpeaocCTaBAEHUU COLUMANbHbIX YCAYr MOATBEP)KAAeTCA NOAMNUCAMM NOCTaBLWMKa M NojaydaTtens
coumanbHbIX YCAyr (ero 3aKoHHOro npeacTaBuTens).

dopma aKTa 0 NpeaocCTaBAeHMU COUMANbHbIX YCAYr yTBepXaaeTtca MUHUCTEPCTBOM COLMaibHOM
nonntuku CeepanoBckoi obiacTu.

23. MNpeKpalleHne NpesocTaBieHnsa coLumanbHbIX YCAYr MPOU3BOAMUTCA B CAEAYIOWMX CAYYanX:
1) NoO IMYHOM MHMLMATMBE NOAYYATENA COLMANbHBIX YCAYT (€r0 3aKOHHOTO NpeacTaBuTens);

2) OKOHYaHWA CPOKa NPeaoCTaBNEHMA COLMaNbHbIX YCAYr B COOTBETCTBUM C MHAMBUAYANbHOW
NporpaMmmon 1 (Man) UCTeYEHUs CPOKa AOrOBOPA O NPEeAOCTaBAEHNN COLLMAbHBIX YCAYT;

3) npu HapyweHUn nonydyaTeseM CoOUMabHbIX YCAYT (€ro 3aKOHHbIM MpeacTaBUTENIeM) YCAOBUIA
3aKNHOYEHHOrO A0roBOPa O COLMaNbHOM O6CAYKMBAHNN;

4) CMepPTU nonydatena CounanbHbIX YCAYT NN NTUKBUOALNUN NOCTaBLWKa COLULNANbHbBIX YCNYT,

5) Ha OCHOBaHMM peleHus cyda O MPU3HAHUKM NoAyyaTeNs CoLManbHbIX ycayr 6e3BecTHO
OTCYTCTBYIOLLMM MU YMEPLLNM;

6) ocyXAaeHuWa nosydvaTens CcouManbHbIX YCAYr K OTObIBAHMIO HaKa3aHua B BuAe /ULIEHMA
cBoboapl;

7) BblAB/IEHUA Y NONYyYaTeNNA COUMNANIbHbIX YCNyr MeANUNHCKUX I'IpOTMBOI'IOKa3aHMl71 K counanbHoOMy
O6CI'IY)'KMBaHMIO npn Haandymm COOTBETCTBYHOLUErNO 3aK/l04EeHUA ynOl’IHOMO‘-IEHHOVI MeAMLLMHCKOIz
OopraHusauuu.

BbINMCKa rpa)kaaH, COCTOAWMX NOA aLMMHUCTPATUBHbIM  HAZ30pPOM, W3  CTALMOHAPHbIX
OpraHM3aLmii co crneumanbHbIM COLMAAbHBIM OBCAYKMBAHUEM MPOU3BOAUTCA C PA3pPeLUEHUs OpraHos
BHYTPEHHMX Aen.

Fnasa 4. ONJIATA NPEAOCTAB/IEHUA COLUUAJIbHBIX YCNYT

24. CoumanbHble yCayrM npeaocrasnaotca 6ecnnatHo, 3a NaaTy UaM YaCcTUYHYIO NaaTy.



25. CoumanbHble ycayru npegocTasasatorca 6ecnnaTtHo:
1) HecoBepLWEHHONETHUM AETAM;

2) vuam, NOCTpadaBWMM B pe3y/nbTaTe  4YpesBblYalHbIX  CUTyauui, BOOPYMEHHbIX
MEKHALMOHANbHbIX (MEXITHUYECKMX) KOHDIUKTOB;

3) MHBanmMaam u BeTepaHam Benukon OTeyecTBeHHOM BOMHbI 1941 - 1945 rogos;
4) BgoBam (BOOBLLAM) BOEHHOC/YKALLMX, NOrMBLWNX B Nepuos, BoiHbl ¢ PuHNAHONEN;

5) BaoBam (BAOBLAM) BOEHHOC/YKalLMX, norbwmnx B nepunos Bennkoit OTeyecTBEHHOW BOWHbI
1941 - 1945 ronos;

6) BgoBam (BAOBLLAM) BOEHHOCAYXKALLMX, NOTMBLLMX B Nepuos BOMHbI C ANoHUe;

7) BooBam (BOoOBLLAM) yMepPLINX MHBAIUAOB U BeTepaHoB Bennkoii OTeyecTBeHHOM BOMHbI 1941 -
1945 ropos;

8) OblBWKMM HECOBEpPLIEHHONETHUM  Y3HMKAM  KOHU/1arepen, retro W Apyrux  MmecT
NPUHYAUTENbHOTO COAEPMKaHMA, CO3A4aHHbIX paluMcTamMmu U UX COKO3HMKaMK B nepuog Bropoii mmpoBoii
BOMHbI.

MHbIM KaTeropmam rpaxgaH coumanbHble yeayrn B popme coumanbHOro obCciy»KMBaHMA Ha AOMY
W B MONYCTALMOHAPHON dopMe COLMANBHOIO 0OCAYKMBaAHMA NpesocTaBasatoTcs becnnatHo, ecnm Ha
JaTy obpalleHusa cpefHeaylWeBOW [AOXOZ4 MOJlydaTeNs COLMAJbHbIX YCAYr, PACCYUTAHHBbIA B
COOTBETCTBMM C HOPMATUBHLIMM MPABOBbIMW aKTaMu Poccuiickon depepaumnun, HuKe npesenbHoM
BE/IMUMHbI WM PaBeH MNpefesibHOM BENMYMHE CpefHeaylWweBOro [oxoda [ANA NpefocTaBaeHus
coumanbHbIx ycnyr 6ecnaaTHo, YCTaHOBIEHHOM NyHKTOM 4 ctaTbu 21 3aKoHa CBepgnoBCKON 0b6nactu oT
03 gekabpna 2014 roga N 108-03.

bBecnnatHO ocylWecTBAseTcA NPeaoCTaB/leHNe CPOYHbIX COLMANbHBIX YCAYT, @ TaKKe CoLManbHbIX
yCayr:

no BpemeHHOMY obecneyeHunto TEXHUYECKMMU cpeacTBaMu yxoaa, peabuantaumm n agantauum;
no obecneyeHnIo OTAENbHbIX KaTEropuiA rpaXKgaH NpoTe3HO-0pTONeANYECKUMM U34EUAMM.

26. CoumanbHble ycayrm B Gopme COLMANbHOTO 06CNYKMBAHMA HA AOMY U B MOAYCTALMOHAPHOWN
dopme coumanbHOro 06CNyKMBaHUA NPESOCTaBAAIOTCA 32 NAATY WKW YAaCTUYHYIO NAATy, eCNn Ha AaTy
obpalleHna cpefHeayLWeBOW A0X04 NoAydYaTens CoumManbHbIX YCAYFr, PACCYUTAHHbIN B COOTBETCTBMM C
HOPMaTUBHbIMX MPaBOBbIMM akTamu Poccuitckoit ®epepaumm, npeBblaeT NpenesbHy0 BeAUUYUHY
cpefHeayWweBOro A0Xo4a A0S NPefocCTaBAeHMA COUMANbHbIX YCayr 6ecnnatHoO, YCTAHOB/IEHHYHO
nyHKToMm 4 ctatbu 21 3akoHa CBepanoBckoli obnactu ot 03 aekabps 2014 roga N 108-03.

27. Pasamep eemecA4YHOM NAaTbl 33 NPefoCTaBAeHNE COLMANbHbIX yCayr B Gopme COLMaNbHOMo
06CNYKMBaAHMA HA AOMY M B MOAYCTALMOHApPHON GOpMe COLMANbHOIro 0BCAYKNUBAHUA PACCUMTbIBAETCA
Ha ocHOBe TapMdOB Ha COLManbHble YCYTU, HO HE MOMKET MPEeBbIWATh NATLAECAT NPOLEHTOB Pa3HMULbI
MeXAy BeNUMYMHOM CpeaHeaylWweBOro AoxoAa nojayyaTens COUMANbHOW YCAyrm u  npenenbHoi
BE/IMYMHON CpefHeaylWeBOro [Aoxo4a [ANA NpeaoCTaBNeHUA  COoLManbHbIX ycayr 6HecnnaTHo,
YCTAHOB/IEHHOM NyHKTOM 4 cTatby 21 3akoHa CBepanoBcKoi obnactn oT 03 gekabps 2014 roga N 108-
0s.

28. CoumasbHble yCAyru B CTauMoHapHoOM Gopme COLMaNbHOro 06CNyKMBaHUA NPefOoCTaBAAOTCA
noslyyaTesIamM 3a NAaTy UK YaCTUYHYIO NAaTy.

Pasmep exemecayHoM MnaaTbl 3a NpeaocTaBiAeHMe CouMasbHbIX YCAYr B CTauMoHapHOM dopme
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counanbHOro O6C}'Iy)+(MBaHMF| paccynTbiBaeTCA Ha OCHOBE Tapmbos Ha couwnasibHble YCNyrn, HoO He MOoXXeT
npesbiwaTb cemMbaecAT NATb NPOLEHTOB CpeaAHeayLlWweBOoro Aoxoaa noayyatena counanbHbIX YCNyr.

29. MNnata 3a NpeaocTaB/ieHMe COLMaIbHbIX YCAYr NPOU3BOAUTCA B COOTBETCTBMM C AOTOBOPOM O
NpeaocTaBNeHUM CoLMabHbIX YCAYr, 3aKAYEHHbIM MeXAy rpaXkAaHWHOM (ero  3aKOHHbIM
npeacTaBmTeNIeM) U NOCTaBLLMKOM COLIMA/bHbIX YCAYT.




