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Munuereperso conpanbHOH DOMHTHKYH Coepi é‘ﬁ‘ckﬁmpg AcTH, w ‘
Focynaperpennsie G10KeTHbIE, FOCYAUPCTRENHbIE ABTOHOMHBIE H ro"c‘“} , THEIE KAICHHEIC YUPCKICHHN
counanunoro obesymnsanna Cnepunoneroti o6acTiiy noABEAOMCTBE M EIE

MHHHCTEPCTBY COUNANBLHO MOJINTHKI Crepanoncioit o6nacTir

IIOJMTHUKA B OBJIACTH COLHAJILHOM OTBETCTBEHHOC’I‘H

TonnTixa B 061aCTH CONMANLHON OTBETCTBEINIOCTH COCTABICHY HA OCHOBE 3AKOHA Crepanosckoft oGnacti ot 03.12. 2014
r. Ne 108-O3 «O coumansmom obcayxusanun rpaxaan B CBEpATORCKOR 06nacTH» i Ilpnkasa MuuuctepeTsa couMansHOH
nonutuky Cpeputonckofl obnactit ot 19.08.2015 r. Ne 494 «O npobemeHun He3ABHCHMON ONCHKH KAYecTBA OKa3aHii yemyr
OpraHH3AUMAMH COLHANBHOrO 0GCHYKHMDANMA, HAXOMALMMHUCA B BeRenin Crepanopckolt o6NaCTH, a TaKKe HErOCYIAPCTREHHLIMH
(KOMMEPUECKIMH H HEKOMMEDYCCKHMHU) OPTAHM3ALMAMU CONHANLIOTO OBCIyXHparius, OCYUIECTBAAIOIUMMH CBOIO JIEATENLHOCT Ha
Teppuropii Coepanosckoft oGnactu»; Kopexca stikm u cnywebuoro nonenenus COTPYIOHUKOB YUPCAUNICHHH COLMAILHOIO
obcuyxHbanua,

TMonutHka HanpaBieHa HAa NOCTOAHHOE COBCPLUCHCTROBAHME NEATENBHOCTH B 00MaCTH KAYECTBA HA OCHOBE CAEAYIOLUHX
ronoxenyit:

* Muuucrepetso  couuasHOR nomuriky  Cpepanobckoll  ofnacTu (ranee - MunuctepcTBo) M rocyAaperheiibie
Gro/keThbie, FOCYAApCTREHHBIC ABTOHOMHLIE M TOCYNAPCTBEHHBE Ka3EHHLIC YUPEXASHMN COLUHANBHOTO  OGCHY:KMBAHHA
Creponcko#t o6macTy, NoABCIOMCTREHHLE Mumcreperny (ranee — Yupexnenns) pa3pabareIsaloT, BHEAPIOT H NOAACPKHUBAIOT
B paoyeM COCTOANHHM, MPOBOJAT MOHHTOPHHI, AHATHIMPYIOT, HeNPEPBIBHO YMyWINAIOT H pPasBMBAIOT CHCTEMY MEHEOKMCHTA
COUMANBHOH OTBETCTBEHHOCTH B COOTBETCTBHH ¢ TpeGOBaHHAMH Mexcaynapomioro cranaapra IQNet SR 10 «Cucrema
MCHCIKMEHTA COUHAILHON oTBeTCTBEHNOCTH. TpeGopanuay M PEKOMCHIALHAMA  MCXyIIapoaHoro craumapra ISO 26000
«PyKOBOACTBO MO COMMANBLHON OTRETCTBEHHOCTHY, IAKOHONATENLHbLIMN TPeOORANMAMN, YCTAHOBNCHHULIME Ha ocHope [ToauTixu
LCHEMH 1 UENCBBIMA IOKUIRTEAMH, OKUAAHHIMH SAHHTEPCCOBANHBIX CTOPOH, MEXKAYHAPOAHEIMH 1IOPMAMH NOBEAEHHS B 0612cTH
COLHANLHOR OTBCTCTNEHIIOCTH,

* CHOTEMA MCHE/DKMEITa COLUMMTLHON OTBETCTBERHOCTH Mummcreperna 1 Yupexacuult noctpoena wa mpunimnax
COUMANLHOM OTBCTCTBOKMOCTH: MOROTUETHOCTH, MPOIPAUTIOCTH, ITHAHOTO MONEACHMA, YBAKCHUA MHTCPCCOR 3UHITEPECOBAHHLIX
CTOPOH, COGMONCHNS BEPXOBEACTDA 3aKOHA, COBINONCHNL MEXAYHAPOAHLIX HOPM NIONERESHHS, COBIIONCHMA 1paB vesIoneKa.

* MHHHCTEPCTBO ¥ YYpPexeHHs HICHTHOHUUPYIOT CBOH 3aHHTEPCCOBAMMLIE ctopoust (MunucTepeTo, coTpyinKos,
nonyyateneli COUMANBHLIX YCIYF, NOCTABUIMKOB, HapTHEPOR, KOMKYPEHTOB, NPABMTCALCTHYE, (IACENCHMA M ofurectnenocTh,
OKpYHAOUEH CPe/bl), TECHO B3aMMOUCHCTBYIOT ¢ HMMH, BBIMBNAIOT MX 311aYHMBbIE (CyWweCIBEHHEIC, NPHOPHTETRAIC) OMUAAHNS
(uwrrepeest, motpeGuocTH i TpeGoBaHMA), AHANMIHPYIOT M OLCHWBAIOT PE3yNhTATLl BIAMMONEHCTBHA, MPHUKMAIOT Peluetuy 1
OCYIECTBIHOT ACHCTDHA N0 YNOBNOTROPEHHIO ITHX OXCHAAHNMI U NHDOPMHUPYIOT 06 3TOM 3aHHTEPECOBAHHBIC CTOPOHL] M OGILCCTRO
B LICN0M, B TOM YHCIC Yepes eXXeroA b CONUATBHEIL OTUeT,

o CrcTeMa MEHE[UKMEHTA CONMANBUON OTBETCTHEHHOCTH CNOCOBCTHYET ycToiuMBoMy paspuTino MHHUCTepcTa N
Y4pernraenuil ¢ yIToM COUMANLIUBIX, IKOHOMHYECKHX H IKONOTHYECKIX (aKTOpOD YePE3 NOBLIMLERAC KAMECTBA KH3IH, JAOPOBbS i
6NarocOCTOANMA BHYTPEHHMX M BHCWIHMX 3aHHTEPECOBAHHBIX CTOPOH, M 0BWICCTBA B LENOM, @ TAKKE 'MEPe3 COXPAHHOCTD
OKpYxalofilell Cpeaist i yiyulleHite ed SKONOTHYECKOro COCTONHU.

* CHCTeMA MEHE/UKMEHTA COLHANLHOM OTBETCTBEHHOCTH HAMPABNCHA A JOCTHKOHIHC CIC/YIONIHX LiefeH: MOBbiUCHHE
CTCMCHN OTKPEITOCTH M AOCTYNMHOCTH MHOOPMALNH 06 YHpe)ICHHH COMMANBHOrO OBCHY)KMBAHMA, TOBLILEHHE KOM{(OPTHOCTH
YCNIOBHH NPENOCTABNEHMA COUMANBHEIX YCAYT M JIOCTYMHOCTH X MONYMCHMA; CHIKelme BPEMENM OXKHOAHHA NPEUOCTARNEHHA
COLMATLHON YCNYTH; NOBBIMEHHE YPOBIA NOGPOKENATENLHOCTH, DEKAMBOCTH, KOMIETEHTHOCTH COTPYUHHKOB YupexueHuil
COUMANLIIOrO OGCTYKHBAHNA; MOBBILICHHE YAOBNETBOPEHHIOCTH KAYCCTBOM OKA3AINA YCJIyr,

* Pykosocrso Mummucrepctna n Vupesaenuit Gepyr na ceba obasatensersa: 1o BLITIOJIICHHIO MOJOKEHHIE HACTONWICH
Tonutuky; MPOABIKEHMIO NPHIIMNOB COMMANBHONR OTBETCTBEINIOCTH; MOBBIICHMIO Pe3ynLTATHBHOCTH, 3ddextuBHOCTH |
PA3BUTHIO CHCTEMbl MEHOIKMEIITA COlMANLHON OTBETCTREINIOCTH; COGMOAEHIIO 3RKOHOLATCILILIX TpeGoBaHHA, NPHRAITIH)
HCOGXOMMMBIX MCP MO0 OGECNEYEHMIO TOHMMAHMA W IOUICPKKH CHCTEMBI MeNSKMeHTa COIMAILHOM  OTBETCTBEHNOCTH
COTpyARMKAMY MHHKCTOPCTBA B, YUpexacHHH, a TAKKE NOCTONHHOMY YAYUILenHo 5ToM CHCTeMSL,

Toautnka B 06/1ACTH COUMATLHON OTBETCTBCHHOCTH MOBOAMTCA A0 CBOLCHIA COTPYAHIKOB MHunHCTEPCTEA 1 Yupexaenuit,
nonyvatenel COUHANLHBIX YCIYT, APYTHX 3AHHTEPECOBAHHMLIX CTOPON M OGWICCTBA B LENOM, a TAKKe PerynapHO noasepraeTcs
AHANIH3Y HA MIPCAMET €¢ NOCTOAHHOM AKTYANLHOCTH H NPHrOAROCTH,



