YTBEPX]IAL

], A.B. 3noxazos
J&T%«/Mﬂz 2018 rox

_'.:’ ; ":l‘ ik ..: .
Muuucereperno counaasnoli nonnmxn’Cﬁ}:‘w JIOBCKOHO61a¢TH,
Locynaperrennuie Gromuernsie, rocyrapersennsre anrouommre_--i'i{t:b,g APCTBEIIInIE KAZCHNbIE YU PesIens
counannnoro obeayxusanns Ceepuiosekoif o6nactit;iionnexomerpennbie

Mmmscrepersy conuannuolf moanTHRY Coepunoséxon obnacrn,
ITOJTHTHKA B OBJIACTH KAYECTBA

[osnruka B 061acTH KayeeTna COCTARNICHA HA OCHOBE 3AKOHA Ceepanorckoit obnactu or 03.12.2014 r. Ne 108-
03 «O connanviioM 06Chy)CHBAHMH FPDICIAH B Crepyutonexolt ofsactin w Ilpuxasa Munwerepersa colmanuuiol
nonmthkk Csepuiosekoit o6nacty or 19.08.2015 r. Ne 494 «O NpOBREASHHH HE3aBHCHMOMH OLIEHKH KAYECTBA OKA3AHMS
YCNYT OPTaHR3ALHAMH COLMWILHOTO OOCHY)KHBAHHSA, HAXOASUINMHCH B DENeHMH Cuepsutorcxoli ofnactn, a rawxe
HCrOCYNAPCTREHHEIMU  (KOMMEPYECKHMH M HEKOMMEPYECKHMH) OpraHH3AUMIMH  COUMANLHONO ofcnyxHunanus,
OCYIECTBIAOLUMMH CBOIO NCATEALHOCTS Ha TeppHTopui CeepLiosekoit o6nactuy.

[Tonurika HanpanaeHa Ha IMOCTOAHHOE COREPUICHCTROBAHME LESTENBHOCTH B OBNACTH Ka4yecTBa Ha OCHOBE
CJIEYIOIUX NMONOKEHHA;

'® MHHUCTEPCTBO coLmanbHol nonutrku Coepaiosckolt o6macTy (nasnee — MHHUCTEPCTRO) M TOCYAAPCTBEHHBIS
GlomvKeTHBIE, rOCYAAPCTEEHIBIE ABTOHOMHBIE H FOCYNAPCTBCHHEIE KA3CIIbIE YUPEKACHHA COUMAILHOrO 0fcaymuBalmsa
Crep/utoBckoli ofNacTH, 10/BELOMCTBEHHEIC Munncrepersy (nanee - Ywupexnenns) paspaGarsisaror, BHENPAIOT U
MOANCPKHUBAIOT B PaBOvEM COCTOSHUM, NPOBOAST MOHUTOPHHT, aNAMHIHPYIOT, HEIIPEPLIBHO YAy4LIAIOT W PA3BHBAIOT
CHCTEMY MCHEDKMCHTA KAUeeTBa B COOTBCTCTBHH ¢ TPeGOBAHMAMH  MEXJIyHApOIHOTO cTannapra ISO 9001 «Cuerema
MEHE/LKMCHTA KauecTBa, TpeloBaHiiy, 3aKOHOATENBHBIMH TPeGOBANMIMHU, YCTAHOBNEHHBIME Ha ocHose lonuTHKH
UELAMH W LICTICBBIMH NOKA3ATENAMH, OXH/IAHUAMK 38HHTEPCCOBAHHAIX CTOPOH,

¢ Cucrema MeHeMxMeHTa Kkavectsa Munucreperna M Yupexacnuit NOCTPOGHA 1A NPHHLMIIAX MEHELKMEHTA
Kauectsa; OpHEHTALMN Ha MOTpeluTenel; NHUEPCTBO; BOBIEYEHHE COTPYAUHKOB] NPOMECCHBIN MOAXOM yayuienue;
MPHILIIHE PENICHHH, OCHOBAHHOC HA CBMAETENRCTBAX, MEHEIDKMEHT B3aHMOOTHOLIEHHH.

* Jlit ynoBiCTROPeHMA NOTPeGHOCTCH lIACENEHHS B COLMANBHBIX YCIYFaX BHICOKOFO KauecTsa, CHCTEMA
MCHG/DKMEHTA KAHECTBA OPUCHTHPORAHA: HA MONCPHM3ALMIO W DAIBMTIE CHOTEMBl CONMANBHOrG OBCTYRUBAHM
ICENCHUA; HA Ce QNANTALHIO K M3IMEHSIOIUMCA NPABOBLIM, COUMANLHO-DKOHOMHYECKHM M AeMorpaduuecknm
YC/OBHAM; 112 NOBBILIEHHE OCTYIIHOCTH, KauecTna, 6e30NacHOCTH, Pe3yILTATHBHOCTH COUMANLHOrO OGCIYKHBAHHS, Ha
TOBLILICHNE KAUECTBA JKU3HN; 11a BHEIPEHHC HOBLIX METOAOD K TEXHONOHH NPeNOCTABNEHHA COLMANBHLIX YCIY! ¢
Y4OTOM HHAHBHIYaIbHBIX NOTPEGHOCTEH B 0GCHYKHBANKM; HA PENIAMEHTALMIO NOPKAKA NPENOCTABISHMAN COUHATbHBIX
YCIyr; Ha NoBblluense HHGOPMUPOBAHHOCTH HACENEHHA | A,

* CreTeMa MCHE/DKMEHTA K4YeCTBA HANpDaB/ieHa HA NOCTIKERHME CIEAYIOUMX Uenelf: MOBLUneNHe crenedu
OTKPBITOCTH M AOCTYTHOCTH HH(OpMaLiH 06 VaperueHnH COUMANBHOrO 0GCIYHBUHNS; TIOBBIIEHHE KOM(JOPTHOCTH
YC/IOBHH TIPEOCTARNEHUA CONMAILHLIX YCNYT W [OCTYNNOOTH WX MNOMYHCHHS; CIJKCHHG BpeMeHH OMHIATIHA
NPENOCTaBICHHA COUMANTLHON YCNYTH; IOBBILEHHE YPOBHA JIOOPOIKENATENRHOCTH, BEHITHBOCTH, KOMMETEHTHOCTH
COTPYAHUKOB Y Upe:¢aeHHii COMHANBHOrO 06y XHBAHMS; TIOBLILICHNE YIOBACTBOPEHHOCTH KAHECTBOM OKAZAHHUA YONyT.

* PyxoeopeTso Munmerepersa v Yupoxpeuuit Geper na ce6a o6A3aTeNbCTBA: MO BBIMONHEHHIO NONONKEHHI
HacToseH rIOJ'IHTHKH; [0 BBRIMIOJTHEHHWIO NPHHLATIOR MCHEIXKMEHTA KA4eCTBA; MO TIOBBILLUCHHIO PE3YJIBTATHBHOCTH,
BQJC{)CKTHBHOGTH W paSBUTHIO CHCTEMbBI MEHCIDKMEHTA KayecTna, no TUTAHUPOBAHHKO CHCTEMDbl MEHEIKMEHTA KauecTsa H
MPHHATHIO PELISHHH C YHETOM PHCKOB H BO3MOXHOCTEH; N0 MPHHATHIO HEOGXOAHMEIX Mep N0 06ECMEeUeHHIO NOHHMAIHS

H NOJICPIKKH CHCTEMBI MCHE/DKMCHTA KaYecTRa 3AMHTEPECOBAHHEIMH CTOPOHAMMU,
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Monurika B 06NAacTM “KaueCTBA JIOBOAMTCA N0 CBGAGHHS COTPYAHHKOR Mummcrepctha W YupeskneHuH,
MOTYuaTeNCH COLMANBHBIX YCNYT M JIPYIHX 32HHTEPCCOBAHHBIX CTOPOH, & TAKXKC POry/BIpHO MONBEPraeTcs AHANM3Y Ha
TpeAMeT ee NOCTOAHHON aKTYALHOCTH W [IPHIONIIOCTH,



