l'ocynapcersennoe asronommoe YIpEKICHHE COUHATBHOTO 00CIY)KHBAHIS HACEIICHHS
Cepamosckoit o6mactu «KoMIuIekeHEm UEHTP COUHATIBHOTO 00CITYKMBAHUS HACEICHHS

ropoza Kamencka — Vpansckoro

OTYET

O PEAJTIM3AITUU IINTAHA MEPOTIPUSITUI T10 PE3VJIbTATAM
[TPOBEJIEHHOM B 2016 T OOY HE3ABUCHUMOM OLEHKH

HaumerosaHnue meponpustus

4 xBapTan 2018r
Cpok BbINONHeHus Pesynerar
2 3 4

HAJZIOMHOE OBCJIY)XXVBAHWUE

Ionnota u aktyansroCcT
MHpOpPMaluK 06 opraHu3amuu
COLMAIBHOTO 00CITY)KHBAHUS,
PasMeIaeMoi Ha 00Ie0CTYIHEIX
HH()OPMALHOHHEIX pecypeax (Ha
HH(OPMALHOHHEIX CTEHAX B
MOMEICHHSX OPTaHH3aIMH, Ha
ODHUHMATBHEIX caiiTa OpraHm3amuy
COLHATEHOTO 00CITY)KHBAHHUS,
OPraHOB MCIIOJHUTEILHON BIACTH B
HH(POPMALHOHHOM]
TCJICKOMMYHHKAIIHOHHOM CeTH
HuTtepuer)

OxTa6ps-1exabpn Opraxusosana pa6ora
2018r ounuansHoro cajira

yYpexaeHus zabota039.
Homnonuurensro pasmemena
BCs HeoOXommumas
HHOpManus 06
OpraHu3anuy paboTs! B
yupexneHud. Bo 4-om
kBapraiie 2018 rona Ha Bcex
pasaenax oduumansHOrO
caiTa yupexeHus
HH(bopMarus o6HOBIUIACH 1
TIOTIOJTHSTIACK.

Hanuune BosmoxuocTH
HAlIpaBIICHUSA 3asBIICHHUS (KaI00BI),
[IPEIOXKEHHH U OT3BIBOB O
Ka4eCTBE NPe0CTABICHHS
COLHAIIBHBIX YCIIyT

OxTa6pb-nexabpes  |Ha oduIHATEHOM caliTe
2018r yupekneHus zabota(39
UMeeTCs pasjien
«O0parenue rpaxman», B
KOTOPOM IpakJaHe MOryT
00paTuThCs ¢ 3asBEHHEM H
anoboii B [lentp,
MunucTepeTso connansHoi
NOMHTHKY CBepIUIOBCKOIH
obmactu, [TpaBuTenscreo
Caepaosckoit o6macTy.
Ha crennax B otmenenmax
OCO na nomy pasmernens:
Kuuru ot3p1BoB u
NIPeJUTOKEHHH.
Beero Bo 4-om kBaprane
2018 rona B yupexenue
nocrymuio 7 869
o0palleHus yeTHEIX U

|




-

IMHCbMEHHBIX U3 HUX 31
TIOJIOXKHTEJIBHEIX OT3BIBOB,
KanoGrl B yupexnenue ot
KJIHEHTOB HE [TOCTYIIAJIO.

Hanmuuue ungopmanmu o IIOpAIKE
TI01a49y Xalo0kl 110 Bompocam
Ka4ecTBa OKa3aHHS COLMATBHBIX

yeiyr

OxkT1a6p5-nexkabps
2018r

Ha ctennax B otnenenusx
OCO na nomy u Ha
oHULHATBEHOM YaiiTe
YUIPEXKJIEHUS pasMelleH
3akon «O 3awmte npas
notpeduteneit» PO Ne 2300-
1 0T 07.02.1992r,
DenepanbHblil 3aK0H No 59-
@3 «O nopsiake
paccMOoTpeHus o0paleHui
rpaxnaH POy,

Hona nonyuareneit connansubix
YCIIYT, Y10BJIE€TBOPEHHBIX
Ka4yeCTBOM, IIOJIHOTOH U
AOCTYNHOCTBIO HHpOPMALHH (IpH
JTYHOM oOpaiieHuy, 1o Tenedony,
Ha OQHIHAIEHOM caiiTe
OpraHu3aliy COLHAILHOr0
obctyxuBaHus) 0 paGore
OpraHH3alUH COIHAIBLHOTO
00CTy)KHBaHHS, B TOM 9HCIIE O
NIEPEUHE U MOPsIIKe
[IPEOCTABIICHUS COLHATBHBIX
YCIIyT, OT 0011ero yucia
OIPOLIEHHBIX

Oxk1a6pb-nexabps
2018r

beino onpomeno 100
KJIHEHTOB,
00CTyKHBaKOIUXCS Ha
JOMYy, 10JI IToIy4aresie
COLHAIbHBIX YCITYT,
YIOBJIETBOPEHHBIX
Ka4yeCTBOM, IIOJIHOTOM U
AOCTYITHOCTEIO HHMOpMaLuu
00 opraHu3aIMyu COCTABHIIO
99,7%.

Hons nonyyareneii connanbHbIX
YCIIYT, KOTOPBIE MOJIOKUTEILHO
OLIEHHBAIOT U3MEHEHHS KauyecTBa
JKU3HH B PE3YNIbTATE MOIyYEHHUS
COLMAIBHBIX YCIYT B OpraHH3amiu
COLIHAJIBHOTO 00CITY)KHBAHHUS, OT
YHCJIa ONPOIIEHHBIX

OxTa6pb-nexabps
2018r

Bew1o onpomeno 100
KJIHEHTOB,
00CITyXKHBAIOIMXCS Ha
AOMY, I0JIs [oJIy4aTeei
COLMANBHBIX YCIIYT,
KOTOPBIE MOJIOKHTEILHO
OLICHUBAIOT H3MEHEHHS
Ka4yeCTBa )KU3HU B
pe3ynbTare MoaydeHus
COLMATBHEIX YCIIYT B
opranusanuu 99,8%

KomnaecTso 3apeructpuposannsix
Kao0 B OpraHU3alMH COLHATBLHOTrO
o6cimyKuBaHHS K106 nomyuarenei
COLMANIBHEIX YCIIYI HA KAYeCTBO
YCIIYT, IIPEI0CTaBIEHHBIX
OpraHHu3alHeil B OTYETHOM MepHoIe
Ha 100 monyyareneif conuanbHpx
YCIYT (B Te4eHHUE roja)

OxTa6ps-nexabps
2018r

Bo 4-om kBaprane 2018r
3apErHCTPHPOBAHHEIX JKAJI00
[IOJIyqaTeNiel yCayr B
OpraHH3aluy HeT




[IOJIYCTALIMOHAPHA I ®OPMA COLHUAJIBHOI'O OBCJIYKUBAHUS

6 |IlonHora U akTyansHOCTS Oxtsa6pe-nexabpy | Oprannsosana pabota
HHGOpPMALHK 06 OpraHU3anuy 2018r odHIHAIBHOTO caifTa
COLHATBHOr0 06CTyKHBaHUS, y4pexaenus zabota039
pasmMemaemMoi Ha 00IIeJOCTYIHBIX JlononHuTensHO pasMernena
HH(OPMAIMOHHBIX pecypcax (Ha BCs HeoOXoaumast
MH(OPMAIMOHHEIX CTeHIax B uHpOpManHs 06
NOMELICHHUAX OPraHH3alMH, Ha Opranu3anuy paboTel B
OQUUMATBEHBIX calfiTa OpraHu3anum YUPEKIECHHH
COLMATIBHOr0 00CITyKHBAHUS,

OpraHoB HCIIOJHHTEILHOMN BIACTH B
HH(OPMAIMOHHOM '
TEIICKOMMYHHKAIIHOHHOH CeTH
Wuteprer)

7 |Hannuwme anbrepratusHoii BEPCHH OxTs6pp-nexabpe | Ha obuumansuom caiite
OHUHATEHOTO caiiTa OpraHu3aLuy 2018r yupexaeHus zabota039
COLHATBHOrO 00CITY)KHBAHUS B CETH allbTePHATHBHAS BEPCHS JUIS
Uureprer 11s unBamiaos mo HHBAITHJIOB IO 3PEHHIO
3PEHHIO uMeercs

8 | PesympratuBHOCTS 0Gparenmuii npu Oxts6pp-nexabps | B Teuenue 4 KBapTana 2018
HCIIOJIb30BAHHH TUCTAHIHOHHBIX 2018r rojia Ha IIpHeM K
C11oco00B B3aHMOIEHCTBHS ¢ CHIELHATHACTaM (IICHXOJIOTY H
MOJTYHaTeIAMU COUMATBHBIX YCITyT IOPHCKOHCYJIBTY)

JUIA TIOJTyYeHHUs HeOOXOaUMOiH YUPEXKIAECHUS 3aMUCATHCEH 10

HHbOpMaIu Tenedony 50 KiIHeHTOB.
O6pamennit no tenedony ¢
BOIIPOCAMH O COLHAILHOM
00cTy)KHBaHUHK 06PATHIIOCE
183 xnuenTa.

9 | Hons monyuateseit colmanbHbIx OxT1s0pe-nexabpe | Bbuto onporreno 100
YCIIYT, YJI0OBIIETBOPEHHBIX 2018r KJIHEHTOB,

Ka4eCTBOM, IOJHOTON H 00CITy)KHBAIOIUXCS B
AOCTYIHOCTBIO HH(OPMALUH (TIpH I0JIy CTallMOHAPHOIT hopme,
JIMIHOM Obpamienu, 1o Tenedony, J0J1s TIOTyqaTenei
Ha OQHUIHAILHOM caiiTe COIMAJILHBIX YCIIYT,
OpraHM3alHH COMHAIBLHOrO YJIOBJIETBOPEHHEIX
obcyxRuBaHus) 0 paboTe KaueCTBOM, MOJHOTOM U
OpraHH3allHH COLHAIBLHOTO JOCTYITHOCTEIO HH(OpMAIIHH
00CITy:KMBaHHUSI, B TOM YHCIIE O 00 OpraHH3alUK COCTABHIIO
[IEPEYHE M MOPAJIKE NPeAOCTABICHHS 99 7%
COLHANBHEIX YCIYT, OT 06LIero
YHCJIa ONPOINEHHBIX

10 | Hamnuue npoexTos, pealn3yeMBIX Oxta0pe-nexabpe | Opranusosansr IIkoss:

COBMECTHO C COLIHAJILHO
OpPHEHTUPOBAHHBIMHU
HEKOMMEPUYECKHMH OpraHH3aIisIMy

2018r

IIOXKHJIOrO BO3pacTa Bo
Beepoccuiickom obmectse
CIIENBIX, B COBETAX
BETEPAHOB 3aBOJIOB T.
Kamencka — Ypansckoro. Bo




4-om xBaprase 2018 roxa
obyueno Goxee 100

[IEHCHOHEPOB.
11 | TocrynHocTs yenosuit Oxts6pe-nexabpp | Oprannsosana paboTa mo

GecripenaTcTBEHHOrO A0CTYMA K 2018r CO3/IaHHIO YCJIOBHI
00BEKTaM ¥ yCIIyraM B OpraHH3amiy JIOCTYITHOH CpeJsl IS
COLHANBHOTO OOCTYKUBAHUS IS HHBAIHIOB B OT/IEJIEHHH
HUHBAJIMJOB ¥ JPYTHX JHEBHOTO NpeObIBAHUS H B
MaIOMOOHIIBHBIX TPy COILIHAJIBHO-
HoJyyaTesei CONHATbHBIX YCIyT peabHUIUTAIIHOHHOM

OTIEJICHHUAX anpo0HpyeTcs

12 | Hanuume oGopynoBasHBIX moMe- Oxta0pb-nexabps | B oTmenennu mHeBHOrO
IIEHHH JIUIS IPeOCTaBICHUS 2018r NpeOBIBAHHUS ¥ B COLIHAIBHO-
COLHAIBHBIX YCIIYT B COOTBETCTBHH peabHIIHTAallHOHHOM
C MIEPEYHEM COLHMAIBHEIX YCIIYT, OTIE/IEHHH 000PYI0BaHbI
NPEOCTABIIAEMbIX B YUPEKICHUH IIOMELIEHUS B COOTBETCTBHH

C IIEPEYHEM COIMAILHBIX
ycmyr

13 | YKoMIIeKTOBaHHOCTE opranu3aiuu | OKTA0pb-IeKkabps | YKOMIUIEKTOBAaHHOCTD
COLMAIBHOTO 00CTYKHBaHHUS 2018r OpTraHU3aIHH COLMAIILHOTO
CIEIHATHCTAMH, o0cITy )KHBaHHS
OCYLIECTBIIAIOIIHMH crermanctaMu 100%

IPpEenOCTaBIICHHE COLHATBHBIX yciayr

14 | Konmaecrro 3apeructpupoBanHbIX OxTs16pp-nexabpe | B 4 kpaprane 2018r
’a00 B OpraHM3aluy COLHATBEHOTO 2018r 3aperucCTPUPOBAHHBIX JKaJI00
o0cTyKHBaHuS Kan0b noJiy4areiei [IOJTyvaTeliel yciIyr B
COLHAIBHBIX YCIYT Ha KAYECTBO OpraHU3alliH HET

YCIIYT, IIPEJOCTaBIEHHbIX
OpraHM3alkeil B OTYETHOM [IEpHOIe
Ha 100 nmonyyareneii connansHbx
ycIyr (B TedeHue roja)

Otyer npuns1 3aM. MpekTopa Kattropogosa 1. A. ,@ 22 :




