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MUHHCTEPETBO CONBANBHON TOJTHTHKM CBepn‘.u BCKOI1:00 ‘cm.
IocyxaperBennsie 010/KeTHBIE, FOCYJAPCTBEHHBIE ABTOHOMHbBIE H IOC Hble KA3EHHbIC YYPCKICHHS
COUUATBHOrO 00y KNBaHHA CBEPANOBCKOMA 00/1aCTH, nonaenomcmeﬂuue
MHHHCTEPCTBY COUHANLHON NOMTHTHEH CBEPATOBCKOH o6nac'm

TIOJIUTHKA B OBJIACTH COLMAJILHOM OTBETCTBEHHOCTH

ITonnTHKA B 0BJIacTH CONMANLHON OTBETCTBEHHOCTH COCTABMEHA Ha OCHOBE 3akoHa CBepwiopckoit obmacty ot 03.12. 2014
r. Ne 108-03 «O coumansnoM oOCayxHBanuu Ipaxiad B CepamoBckoff obnactu» ¥ llphkaza MUHHCTEPCTBA COLMANBHOH
nonuTHKd Cepuionckoit obnactu ot 19.08.2015 r. Ne 494 «O npoBeneHNH HE3ABHCHMOH OLEHKH KauecTBa OKa3aHHA YCIyT
OPraHM3alMAMH COLMANBHOTC 06CHyKUBAHUS, HAXOMIMMMHACS B BeAeHnn CBepanosckol o01acTy, a Taxke HEroCyAapCTBeHHbIMH
(KOMMepueCKuMH H HEKOMMEPYECKMMHU) OPTAHH3ALIIME COIMANBHOrO 0bcnyxuBanus, OCYIECTBILIOIIMMHA CBOIO AEATRIBHOCTD Ha
Tepputopun Csepanosckoif obnactu»; Koxekca 5THKH U CIy:KeGHOTO TNOBefeHHs COTPYAHHKOB YUpEKIEHHH COLHAILHOTO
ofcyxuBanys.

TToNHTHKA HanpaBjeHa Ha MOCTOAHHOE COBEPIICHCTBOBAHUE NEATEIBPHOCTH B OONACTH Ka4eCTBa Ha OCHOBE CJEXYIOLIHX
TONIOXKEHUH:

e MUBHCTEPCTBO COUMaybHON nosmrikd Ceepanosckolt ofmacti (ganee — MUHUCTEPCTBO) H IOCYHApCTBEHHBIE
OIOIKETHBIE, TOCYAAPCTBEHHBIE ABTOHOMHBIE W TOCYNApPCTBEHHBIE Ka3eHHbIe YUPESKIGHMI COLMATBLHOTO 0bCTyxuBaHHA
Crepanosckoii 00s1acTH, NoABeIOMCTBEHHbIe MuxicTepeTBy (Janee — YupexxaeHus) pa3pabarslBaloT, BHEAPSIOT U NIOAJEPXKABAIOT
B pabo4eM COCTOSHUM, NPOBOJAT MOHHUTODHHI, AHAIH3UDPYIOT, HENPEPHIBHO Y/IyYINAlOT H Pa3sBUBAIOT CHCTEMY MEHCOKMCHTa
COLMAIBHON OTBETCTBEHHOCTH B COOTBETCTBHE ¢ TpeboBaHusMH MexayHapoxaHoro cranfapra IQNet SR 10 «Cucrema
MEHEIDKMEHTA COLHMILHON OTBeTCTBEHHOCTH. TpeGoBaHWA» H PEKOMEHIALMAMH MEXIyHapOAHOro cradmaprta 1SO 26000
«PYKOBOACTBO IO COLAANBHOM OTBETCTBEHHOCTHY, 3aKOHOJATENbHBIMI TPeOOBAHNAMY, YCTAHOBNCHHLIMU Ha ocHOBe [lomuTmkun
LENSMM U UENEBBIMH HOKA3ATENAMH, OKHUUZHUAMY 32 HTEPECOBAHHEIX CTOPOH, MEXAYHapOXHBIMH HOPMaMH TIOBEIEHHS B 00nacTH
COUHAIBHOH OTBETCTBEHHOCTH,

e CHCTEME MEHEUKMEHTA COLMANBHON OTBETCTBEHHOCTH MMHHCTepeTBa M Yupexgerull Moctpoena Ha NPHHIENEX
COUHATLHON OTBCTCTBCHHOCTH: MOMOTHETHOCTH, MPO3PAYHOCTH, ITUUHOIO TMOBENSHNA, YBAKEHUsI HHICPCCOB 3aUHTESPECOBAHKDIX
CTOPOH, COGMIONEHHS BEpXOBEHCTBA 3aKOHA, COMMONCHN MEXXYHAPOAHBIX HOPM NOBEACHHA, COGJIOUCHHUS PaB YeloBeka.

o MUHHCTEPCTBO # YupexieHust HIeHTHOHUHPYIOT CBOM 3aHHTEPECOBAHHBIE CTOPOULI (MMHHCTEPCTBO, COTPYAHHMKOB,
nosyyareneil COLMANBHBIX YCIYT, NOCTABIIMKOB, HAapTHEPOB, KOHKYPEHTOB, MPAaBHMTCILCTRA, HACENeHMA M OOWIECTREHHOCTH,
OKPYXaIOIel cpeaibl), TECHO B3aUMOUCHCTBYIOT ¢ HHMH, BBIABISUOT WX 3HAYHUMbIE (CYLICCTBEHHBIC, MPUOPHTETHBIC) OXHAAHNS
(aurepecsl, MOTPeOIIOCTH W TPeOOBaHM), AHAIHHPYIOT H OLCHHBAIOT PE3yabTaTbl B3AUMONEHCTBHS, (PHHHMAIOT PeLUCHHA H
OCYLUECTBILHOT ACHCTEHSA [0 YAOBISTBOPEHHIO YTHX OXHIAHHH U UHGOPMHPYIOT 00 3TOM 3aHHTEPECOBAHHBIC CTOPOHDI U 001LECTBO
B LE/I0OM, B TOM YHCJIE Yepe3 eXKeTOXHEIN CONUATLHEIN OTYET.

e CHCTEMAa MEHEIKMEHTA CONHMANLHON OTBETCTBEHHOCTH crmocofcTeyer YCTOHYMBOMY Da3sBHTIIO MHHHCTEpCTBA H
que;kz[ennﬁ [V y"{éTOM COHHUAIbHBLIX, DKOHOMHYESCKHUX M IKOJOHYECKUX (bam"opoa YePe3 NOBBIMCHHE KaY€CTBA XH3HN, 3A0POBBA H
671arocoCTOAHMA BHYTPEHHHX H BHEIIHHX 3aHHTEPECOBAHHBIX CTOPOH, H OOIECTBA B LEJOM, A TAaKKE HEPe3 COXPAHHOCTDH
OKpYKaIOMmEeH Cpefbl 1 yiydllieHue e& 9KONOTHIECKOro COCTOSHU.

o CucrteMa MEHEKMEHTA COLMANbHON OTBETCTBEHHOCTH HalpaBieHa Ha JOCTHXKGHWE CIEJYIONIMX LeneH: NOBbILSHHE
CTeNEHH OTKPHITOCTH M NOCTYIHOCTH MHGOPMALNKH 06 YUpeXneHHH COMHanbHOro o6Cay)KHBaHMA; MOBLILIEHHE KOMBOPTHOCTH
YCOBHY NPeIOCTABNEHHA COLMATBHEIX YCIYr M NOCTYIHOCTH MX NOIYYCHMA, CHHXKEHHE BPeMEHH OXHIAHWA NPEeJOCTaBIeHHs
COLMANBHOM YCIYrH; IOBBILECHHE YPOBHA J0GPONENATENLHOCTH, BEMUIMBOCTH, KOMIIETEHTHOCTH COTPYAHHKOB YUDEKISHUH
COUMATBHOTO 00CIYKUBAHHS; TOBLILCHHE YIOBIETBOPESHHOCTH Ka4eCTBOM OKa3aHHs YCIIYT.

e PykosoacTeo Munucrepetna n Yupexienuin OepyT na cebs 0013aTeNbCTBA: O BRHIONHEHHIO MOJOKEHHH HacTOAWCH
TonuTyky; NPOABKXKEHHIO NPHHIMUIOE COMAJILHOH OTBETCTBEHHOCTH; NOBBINEHMIO PE3YNLTATHBHOCTH, S(PQOEKTHUBHOCTH W
Pa3BUTHIC CHCTEMBI MEHEIDKMENTA COUMAJbHOH OTBETCTBEHHOCTH; COOHONEHHIO 3aKOHOUATCHLHLIX TPeGOBaHHUM; NPHHNTHIO
HEOOXO/IMMBIX MEp IO 00CCHEHEeHMIO [OHMMAHHA M TNOUEPKKH CHCTEMbl MEHEIKMEWTa COIMAlbHONH OTBETCTBEHHOCTH
cOTpyRHMKaM MUHHCTEPCTBE B Y UpexkICHHE, @ TaKKe IIOCTOAHHOMY YAYUILEHHIO 9TOH CUCTEMBI,

[loauTnka B 06/1aCTH COLMATBHON OTBETCTBEHHOCTH HOBOAMTCSK A0 CBEAEHHA COTPYAHHKOB MHHHCTEPCTBA H Y4pemueHui,
nojiyuateneil COUNAIBHBIX YCIIYT, APYTHX 3aHHYEPECOBAHHLIX CTOPOH M ofliecTsa B LIENOM, a TAKKe PErylIspHO IOABEPracTcs
aHAAU3Y Ha [IPeIMET e¢ NOCTOAHHOH aKTYAIbHOCTH Y NPHTOAROCTH.



