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Muunucreperso counanboii nomatukn Ciep, OBCKO 06nacm.
Tocynapersennbie 610K THbIC, FOCYAAPCTBCHHbIE ABTOHOMHbIE H TOCY] chBeHllble Ka3eHHble yUpesiaeuns

COLHATBHOro 00¢/iyxuBanus CBepiuIoBCKoi 00/12CTH; IOABEIOMCTBEHHDBIE
MunnacrepeTBy conHaXbHOH MOATHKA CBEPIOBCKOH 06/1acTH.

ITOIATHKA B OBJIACTH KAYECTBA

[Tosmrrka B 061aCTH KayecTBa COCTABIICHA HA OCHOBE 3akoHa Ceepanosckoit obnactu ot 03.12.2014 r. Ne 108-
03 «O conmnanviiom ofcmykuBanui rpaizad B Ceepnosckodt ofmactuy u Tlpukaza MuHMCTEPCTBA CONMAIBLOM
nouTrky Caepanosekoit obnacru ot 19.08.2015 r. Ne 494 «O nposeseHnH He3aBHCHMON OLEHKH KAYECTBA OKA3AHHS
YCIIYT OpPraHM3aLMsIMH COUHAIBLHOTO 00CHY)KHBAHHA, HAXONALIWMHUCH B BefeHun CBep/UTOBCKOH o0sacTh, a Tarke
HCTOCYAApCTBEHHBIMH  (KOMMEPYECKHMH K HEKOMMEDPYECKHMH) OPraHM3audsMH  COLHMaNbHOrO  O0CTYXHBAHHA,
OCYILECTBIIAIOLIMMH CBOIO IHEATENBLHOCTh Ha TePPHTOPHH CBEPIUTOBCKOR 0611aCTHY.

[Monurnka HanpaBieHa Ha TOCTOAHHOE COBEPILCHCTBOBAHME UEATENRHOCTH B OOJACTH KauyecTBA Ha OCHOBE
CACHYIOLLHX TOTOKeHUHN:

® MuHuCTepeTBO comanbHoli noantukn Csepanosekol ofaactu (naiee — MHHHUCTEPCTBO) W rOCYAAPCTBEHHEIE
GlomKeTHBIe, rOCY/1APCTBEHHbIC ABTOHOMHbIE H [OCYIAPCTBEHHBIE KA3CiHbIe YUPEKICHH COMHANLHOIO 00CTYKHBAHMS
Ceep/uToBeKOH 06MacTH, 110BCAOMCTBEHHBC MUHHCTEPCIBY (aiee — YupeKIeHHs) paspabaThiBaloT, BHEIDSIOT W
NONSPKHUBAIOT B PaboueM COCTOAHHM, [POBOAST MOHUTOPHHT, AHANMZMPYIOT, HETPEPHIBHO YIYHUIAIOT K PA3BUBAIOT
CUCTEMY MEHEKMEHTA KayeCIBa B COOTBETCTBMM ¢ TpeGoBaHMAMH MexayHapoxHoro cranmapra ISO 9001 «Cucrema
MEHE/DKMCHTa KauecTBa. TpeOoBaHMA», 3aKOHOIATENbHBIMU TPeGOBAHUSMY, YCTAHORIEHHBIMH Ha OCHOBe losmTuku
UeJISIMH M LCJICBbIMH NOKa3aTeNAMH, OXKHIAHUSIME 3aHHTEPECOBAHHBIX CTOPOH.

¢ CucTeMa MEHEIKMEHTA KadecTBa MHHHMCTEPCTBZ W YUpEeXIEHUH NOCTPOEHA HA TIPHHLMIIAX MEHEeKMEHTA
KayecTBa: OpHeHTAlWst Ha MOTpefuTenel; JIMUEPCTBO; BOBJIEUEHHE® COTPYLHHKOB; IPOLECCHBIA MOAXOM; Y/IydlIeHHe,
TIPUHATHE PENICHHH, OCHOBAHHOS HA CBUACTENBCTBAX; MEHEIPKMEHT B3aUMOOTHOIIEHHIA,

b ,HJIH YAOBJICTBOPCHMA IIOTPGGHOCTCﬁ IAcC/ICHHA B COLMANBHBIX YCiyraX BbICOKOIO KadecCTBa, cucTeMa
MEHC/DKMEHTA KaueCTBa OPUEHTHPOBAHA: Ha MOJASPHU3ALMIO U PasBuTHEC CHCTYCME! COIHANIBHOTO 0605’1}"/}(1’13&1—1%
HacCeJICHHA, Ha €€ aianTaldio K HIMEHSIOIUMCH IPaBOBbIM, COLHAJIBHO-3KOHOMHYECKHM H )IeMOFpa(bl/]‘{SCKHM
YCJIOBHAM; Ha MOBBILIEHHE NOCTYIIHOCTH, KaueCTBa, 6e3onacnocm, PE3YIHFTATUBHOCTH COIIHAJIBHOTO OGCJIy)KHBaHHﬂ; Ha
TIOBLIIICHME Ka4yeCTBa MKH3HM, 11a BHEIPEHMC HOBLIX METOLOB H TEXHONOTIHH NpeaoCTaBIeHHsA COLIMATIBIIBIX YCIYT C©
Y4E€TOM HHAWBUAYaIbHBIX HO'I‘pBGHOCTe;I B OGCJIy)KHBaHHPI,' Ha perilaMeHTalUIO IopAOKa MPpeA0CTAB/ICHHUST COLHATIbHBIX
YCJIYT; Ha NOBBILICHHE PIHd;)OpMMpOB&HHOCTH HAaCeNeHHUA U Ip.

¢ CucTeMa MEHEUKMEHTA KAYECTBA HAIpAB/ICHA HA LOCTIDKEHHE CHEAYIOLIMX LeeH: MOBBIeHHe CTeleH:
OTKPBITOCTH M JIOCTYNHOCTH HHQOpMALUK 06 YUPEKICHHN COLMATBHONO 00CIY>KUBAHHS, [IOBBILIEHHE KOMPOPTHOCTH
YCIOBHH TIPENOCTaB/EHHS CONMAILHBIX YCIYT W JOCTYNHOCTH MX T[IONYYEHHS; CHIUKCHHE BPeMeHM OXHAAIIHs
NPEAOCTABICHUS COLUMATBHON YCYTH; IOBBIHEHH® YPOBHA NOOPOIKENATENRHOCTH, BEXJIMBOCTH, KOMIETEHTHOCTH
COTPYAHUKOB YUpekIeHHH COUMATBEHOTO 00CITy)KHBAHUS; TTOBBIUEHHE Y/IOBIETBOPEHHOCTH KAYECTBOM OKA3aHMs YCIIyr.

® PykoBoicTBO Munmcrepersa 1 Yupexaenuit Oeper Ha cefs 06s3aTeNbCTBA: MO BHIMOTHEHHIO MONOMKEHHI
HaCTOSlU.Ief;I HOHHTI/IKM; 10 BBITIOJTHEHHIO IIPHHLUIIOB MCHEIXKMEHTA KAa4eCTBa, IO TIOBBILIEHRKO PE3YJIbTATHBHOCTH,
SCPqJCKTHBHOCTH H pa3sBUTHIO CHCTEMb! MEHCLKMEHTA Ka4ecTBa, no NITaHUPOBAHUIO CHCTEMb] MCHEIKMEHTA KayecTBa M
NPHHATHIO peme}mﬁ C YHETOM PHCKOB H BOBMO}l(HOCTeﬁ; Mo NMPHHATHIO HeOGxO,LlHMle MeEp o obecrieueHHI0 NOHHMaHHST
H DOAAEPIKKH CUCTEeMbl MCHEDKMEHTA KayeCTBa 3aHHTCPCCOBAHHBIMH CTOPOHAMMU.

[TonutHka B 061aCTH Ka4ecTBA JNOBOOUTCS OO CBEACHUS COTPYAHHMKOB MMUHHCTEPCTBA W Y4UpexAeHHH,
NOTyYaTeneH COLHaNbHbIX YCIYT M JIPYIHX 38HHTEPECOBAHHBIX CTOPOH, a TAKXKE PEryJIIpHO TIOABEPraeTes aHalu3y Ha
HpejMeT e€ NOCTOAHHOH aKTyaIbHOCTH U MPHUIOIHOCTH.



