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Ha3znauenue u o6nacte npumenenusi Koagexca

Konekc mnosenenmst (manee - Kopekc) mpencrasnsier coboli cBOx OOIUX MPUHIIMIIOB
npodecCHOHATBHON CIy>KeOHOM 3THKM M OCHOBHBIX TPABHJI CITy’K€OHOTO TOBENEHHUS, KOTOPBIMHU
Ha/JIEXKUT PYKOBOJCTBOBATbCS COTpyAHUKAaM I'OCynapcTBEHHOrO aBTOHOMHOIO CTalMOHAPHOIO
YUpEKIEeHUsT COLUUATBHOrO o0CiykuBanusi CBepIIOBCKONH 00MacT « YKTYCCKH TAHCHOHAT JJIsI
NPECTapeNbIX 1 MHBAIUAOBY (Hanee-YUpeKaeHHs).

Koneke Yupexnenus paspaboran Ha ocHoBe Konekca 3THKU u CiIykeOHOTO MOBEICHUS
pPaOOTHUKOB OPraHOB YIPABIEHHS COLMAJIbHON 3aIUThl HACETICHUS W YUPEXKIEHHH COLMAIBHOTO
OOCITy’)KMBaHUs, YTBEPKAEHHOTO TMpPHKa30oM MUHHCTEPCTBA TpPyAa W COLMAIBHON 3aIlUTHI
Poccuiickoit @enepaunu ot 31 nexabps 2013 r. N 792, a Takke B COOTBETCTBUH C MEXIYHAPOIHBIM
cranaproM IQNetSRIO, VcraBom 'AY «Ykrycckuii nancuoHnaty», ®enepaibHbIM 3aKOHOM OT 28
nekabps 2013 r. N 442-@3 «O06 ocHOBax COIHANLHOTO OOCITyKUBaHUS TpaxknaH B Poccuiickoii
Denepanuny.

Kaxnpiii corpyaqHuk YupekaeHusl TOJDKEH ClenoBaTh nosiokeHusM Konekca, a Kaxablil
rpaxxaanuH Poccuiickont @eaepanuu BOpase 0XKUAATh OT COTPYAHUKA YUPEKOEHUS NMOBENCHUS B
OTHOLIEHUSAX C HUM B COOTBETCTBUU C nosoxeHussMu Konekca.

3HanHue U cOOIIOEHE COTPYIHUKOM YupexaeHus nojioskenuii Konekca siBisieTcs OqHUM
U3 TPUOPUTETHBIX KPHUTEPHEB OLCHKM Ka4decTBa €ro mNpoQecCHOHANBHONH MAEATENbHOCTH U
CITy KeOHOTO TIOBEJICHUSI.

1. HopmaTuBHBIE CCBLIKH
- Koncturynus Poccuiickon ®@enepanuu;
Oenepanbhbiii 3akoH or 28 pmekabpst 2013 r. N 442-®d3 «O0 oCHOBax COLHUAIBHOTO
obciyxuBaHus rpakaad B Poccuiickoit @enepanmmy;
- @enepanpHblii 3ak0H OoT 10 mexabps 1995 r. N 195-@3 "OO ocHOBaxX COLMAIBHOTO
oOcny>kuBaHus HaceneHus B Poccniickoit @enepaunn’;
®DenepanbHblii 3akoH OT 2 aBrycrta 1995 r. N 122-®3 "O conuanbHOM 00CTYKUBaHUU
rpakaaH MOXKUIIOTO BO3pacTa U MHBAJIUAOB"
VYcraB I'AY «VYkrycckuil nancuoHat» MexayHapoassiii cranaapt [QNet SR10 «Cucremsl
MEHEP)KMEHTa COLIMAIBHOIN OTBETCTBEHHOCTH. TpeboBaHMs.
2. Heau u3agauu Kogexca
Henvto Kopexca sBhasercss ycCTaHOBJIEHHWE O3THUYECKUX HOPM M MPABUI TOBENEHUS

COTPYOHUKOB YUpeKIEHUs JJisi TOBbIIeHUs OS(PQEKTUBHOCTH BBIMOJIHEHHS WMH CBOEH



npodeCCHOHATBPHON  JeSITeTbHOCTH, O0eCleYeHne €OUHBIX HOPM TMOBEIACHHS COTPYAHUKOB
YupexxaeHus, a TakKe CONEHCTBHE YKPEIUIGHHIO aBTOPUTETa COTPYIHUKA YUPEKIEHHs,
MOBBIIIEHHIO TOBEPUS IPAXkKIaH K YIPEKIEHHUSIM COLIMATBHOTO 00CITY KHBAHMUSI.

Koneke:

a) CIY>KUT OCHOBOM aiisi pOpMUPOBAHUS JOJDKHOM Mopaniu B cepe COLMANbHON 3aHUThI
U COLUMANBbHOro OOCIy)KMBAaHUS HACEJCHUs, YBAXHUTEIBHOIO OTHOIIEHHWS K YUPEXKICHHSIM
COLIMAIBHOTO 00CITy KUBaHUs B OOIIECTBEHHOM CO3HAHUH,

0) BBICTYyHaeT WHCTPYMEHTOM peryJupoBaHuss U (OPMHUPOBAHHS OOIIECTBEHHOTO
CO3HAHUS U HPABCTBEHHOCTH YUPEIKICHHUS.

3. Ilennoctu YupexaeHus

a. YenoBeueckoe JOCTOWHCTBO U TOJIEPAHTHOCTh

Crenmanuctsl YUpekaeHHss MPU3HAIOT LEHHOCTh KaKJOrO YEJIOBEKAa M €ro ImpaBO Ha
peanm3alMio CBOMX CIIOCOOHOCTEH, Ha JOCTOWHBIE YCIOBHSI JKU3HM W OJAarocOCTOSIHUE, Ha
CBOOOIHBIH BBHIOOP JKU3HEHHOW MO3MLUM C YCJIOBHEM, 4YTOOBI TpaBa OIHOrO YEJOBEKa He
NPEMATCTBOBAIN PEATN3alluy HHTEPECOB U MPaB APYTUX JIOAEH MK TPYTIIL.

b. CoumanpHast CripaBeIMBOCTb U TYMaHNU3M

CoumanpHas CpaBeIMBOCTh M T'yMAaHU3M TPENINONATalOT CIPABEUINBOE U PABHONPABHOE
pacripenenieHle pecypcoB ISl YIOBJIETBOPEHHSI OCHOBHBIX COLIMAJIBbHBIX IOTPEOHOCTEH YeIOBEKa,

* COo3maHWe W COONIONIEHHE pPaBHBIX T'aPAHTHPOBAHHBIX BO3MOXKHOCTEH HCIIONb30BAHMS
MOTeHLMANa Y YpexKIeHNUs,

» olecrieyeHne paBHBIX NpPaB M BO3MOXKHOCTEH WX pealu3ald TPH B3aUMONEHCTBHU
rpakaaH C YUpeKICHUEM.

¢. KomnerentHocTh

KomnerentHoCTh  (mpodeccHOHaNN3M)  SIBISIETCS.  LEHHOCTBIO  YUpPEXKIEHHs, KOTopas
o0ecreynBaeT KaueCTBEHHOE PEIleHHE COLMAJIbHBIX NMPOOJEeM YellOBeKa, COLMYMa, COLMATbHON
Cpenbl B LIEJIOM:

» olecrneunBaeT MNPHUHAUICKHOCTh CHEIHAIHCTOB YUPEKACHUS K NPodecCHOHAIbHON
TPYIIe, ONpeneisieT BO3MOXKHOCTb MX OBICTPOro mpoecCHOHANBHOTO POCTa, MPUBIEUEHUS IS
peLIeHNs] TOCTABICHHBIX LEJIeH U 3a/1a4;

* TOOyXIaeT K MOCTOSHHOMY IOBBIIIEHUIO YPOBHS MPO(ECCHOHAIN3MA, OCBOSHHIO HOBBIX
3HAHUH, PA3BUTHIO HABBIKOB U YMEHUI MPAKTUYECKOHN NESITENbHOCTH.

d. ConmanbHasi akTHBHOCTb, MOOMJIBHOCTb U THOKOCTh

Counaanaﬂ AKTUBHOCTD, MOOWJIBHOCTE M THOKOCTBH SIBJISIETCS OEHHOCTBIO quemeHI/m u



NPEAOoNaraeT B3aUMOCBSA3aHHYIO IESITEIbHOCTD CIIELHATICTOB Y UPEKIEHHS ¢ TPaKIaHAMH.
4. OOmue 00SI3aHHOCTH COTPYAHUKOB YUpeKaeHHsl
B cBoeii nesTeIpbHOCTH COTPYAHUKAM YUPEKACHUS CIEAYET MOMHUTD O IEJISX YUPEIKICHUS:

- ¢opmuposanue 3¢pHeKTUBHON MOJETH B3aUMOICHCTBUS,

- paspaboTka u BHeApeHHe 3P (HEeKTUBHBIX COLMAIbHBIX TEXHOJIOTHIA,

- TONyJIsIpU3alus CeMEeHHBIX HEHHOCTeH U (POPMHUPOBAHUE KYJIBTYPbl CEMEHHBIX OTHOLIEHUH;

- TIPEOOJICHNE COLHANIBHBIX OaphEPOB,

(dbopMupoBaHNUE AKTUBHOHN JKU3HEHHOH MO3ULIMH, MOTHBALIMH HA MPEOOJICHNE COLIUATBHOTO
HeOJarononyyus,

- TIOBBbILIEHHE KaapOBOrO TMOTeHUUana, ¢GopmupoBanne >PGPEKTUBHON KOPIOPATHBHON
KYJIBTY B,

- TONyJSIpU3alUsl MHCCHH, IESITEIbHOCTH YUYPEXKIEHHs MO Pa3BUTHIO IPYKECTBEHHOM
COLMAJIbHOM CpenbI,

- mnoBblmieHHe 3(P(EKTUBHOCTH  NPOPMIAKTUKA  PAHHETO  BBIIBJICHUS  COLIMAJIBHOTO
HeOJarononyyus,

- TIOBBbIIIEHHE KAa4yeCTBa JKU3HM M PA3BUTHE ACCOPTUMEHTa COLMAIbHO-3HAYMMBIX YCIyT
HACEJICHUIO;

CotpynHukn YUpekaeHUs, CO3HaBass OTBETCTBEHHOCTb IEPel roCyIapCTBOM, OOILIECTBOM U
rpakaaHaMu, PU3BaHbL:

- UCIIOJHATH IOJDKHOCTHBIE 00s13aHHOCTH JOOPOCOBECTHO M HA BBICOKOM

npo)eCCHOHATLHOM ~ ypOBHEe B  1ensix  oOecnedeHuss d>(GeKTUBHONW  pabOThI MO
NPEIOCTABJICHUIO HACEIEHUIO MEP COLIMAIbHOMN IMONEPKKH 1 OKa3aHUIO COLMAIBHBIX YCIYT;

- HUCXOOUTh M3 TOTO, YTO NMPHU3HAHME, COOJIOACHHE W 3alUTa MpaB U CBOOOJ UeOBEKa H
rPaKJaHWHA ONPEAENSIOT OCHOBHOW CMBICH U COIEp)KaHHE JAEATEIbHOCTH COTPYIHHUKA
YupexaeHus,

- OCYILIECTBIISITH CBOKO ICATENLHOCTD B TPEAEIIax MOJHOMOYHHA YUpEKACHNUS,

- HE OKa3bIBaTh MPENMOYTEHHS KAKUM-THOO0 MPo(heCCHOHANBHBIM MITH COLMAIBbHBIM TPYIIIaM
U YUYPEXKIEHHUsM, TMPOTUBOACHCTBOBaTP M HE IMOMYHHATHCS HE OTBEYAIOIINM HHTEpecam
noTPeOUTENS BIUSHUIO OTJENbHBIX TOJKHOCTHBIX JINLL;

- cobmonarthb COLIMAJIbHYIO CITPABEIJIMBOCTb U PABHONIPABHO PACIIPEACTISIT

COLMANIbHBIE PECypChbl C LENbI0 PACIIUPEHHUST BO3MOXKHOCTEH UX IMPENOCTABICHUS

HY)KIAOIMUMCST B TMOJAEP)KKE TMOJydaTeell COLUMAJbHBIX YCJIyTr, B TMEPBYK oOuUepedb



HECOBEPLICHHOJIETHUM, a TAKXKe JPYTUM JINLAM, OKa3aBIIUMCS B TPYAHOH JKU3HEHHOH CUTYalNH,

- HUCKJIIOYATh NEWCTBUS, CBA3aHHBIE C BINSHUEM KaKUX-JINOO JINYHBIX,

UMYIIECTBEHHBIX ((PHMHAHCOBBIX) M HHBIX HHTEPECOB, MPEMATCTBYIOMIHNX TOOPOCOBECTHOMY
UCTIOJIHEHUIO TOJKHOCTHBIX O0sI3aHHOCTEHH;

- cobmonaTh HEWTPaJbHOCTh, MCKIIOYAIOLIYI0 BO3MOXKHOCTb BIIHSIHHSI Ha CIYKEOHYIO
IeSATEIbHOCTh PELICHUH TOJUTUYECKUX MTAPTUH, HHBIX OOIIECTBEHHBIX O0BEIUHEHHH,

- cobmoaath HOPMBI CiyxkeOHOH u mpodecCHOHANbHONH 3THKH, TMpaBWjia IEIOBOTO
MOBEACHUS U OOLIEHUS,

- TPOSIBIATE KOPPEKTHOCTb M BHUMATENBHOCTh B OOpaIleHUH C TpaxnaHaMH U
JOJKHOCTHBIMH JINLIAMH,

- TPOSIBJIATH TEPIUMOCTb W YBaXEHHE K OOBMasM W TPAAULUSAM TPaXXAaH Pa3THYHBIX
HALIMOHAJIBHOCTEW W HapomHoctell Poccuy, yuuTBIBAaTH HMX  KYJBTYPHBIE OCOOEHHOCTH,
BEPOHCIIOBEIAHUE, CIIOCOOCTBOBATh COXPAHEHUIO CAMOOBITHOCTH;

- BO3JEPKUBATBHCS OT IMOBENEHHs, KOTOPOE MOTIJO Obl BBI3BATH COMHEHHE B OOBEKTHBHOM
UCTIOJIHEHUH JOJDKHOCTHBIX OOSI3aHHOCTEH COTPYOHHMKAa YUPEXKICHHs, a TakKKe HE HOMyCKaTb
KOH(JIUKTHBIX CUTYALMH, CIOCOOHBIX TUCKPEAUTHPOBATh HX IEATEIbHOCTD,

- HE HCHOJb30BaTh CIyXeOHOE TNOJOXKEHWE Ul OKAa3aHWs BIMSHHUA Ha JAEATEIbHOCTDb
rOCYAapCTBEHHBIX OPTaHOB M OPraHOB MECTHOT'O CaMOYIPABIIEHHs], OPTaHU3alHH, JTOKHOCTHBIX
JHL, TOCYOAPCTBEHHBIX W MYHHULUNAIBHBIX CIYXKALIUX [PH PEIIEHHH BOIPOCOB JIMYHOTO
XapakKTepa,

coONII0IaTh YCTAHOBJIEHHBIE B TOCYIaPCTBEHHOM OPTaHe, OpraHe MECTHOTO CaMOyTIPaBJICHUS
U YUPEKICHUH COLUAIBHOTO 00CITy )KMBaHUS TPaBWIIA Ny OJIMYHBIX BBICTYIICHUH U TIPEAOCTABICHHS
ciy>xeOHOH nHpOpMAaLHH;

- HECTH JINYHYIO OTBETCTBEHHOCTD 32 PE3yJIbTaThl CBOEH NesITeIbHOCTH,

- CTHMYJIUPOBaTh ydYacTHe JOOPOBOJBIEB, MPEXKAE BCEr0 M3 YHCIA MOJOACKH, B
OEATEIbHOCTH VUPEKICHUH COIMAIBHOIO OOCIY)KHMBAaHHMS IO MPENOCTaBICHUIO TOTPEOHTEISIM
HEOOXOAMMBIX YCIIYT B chepe COLUanbHOro 0OCITy KUBAHUS.

Cotpynauku Yupexaenus o0s3anbl cobmonate Koncrurymuio Poccuiickoii ®Depepanum,
®denepanbHble 3aKOHBI, MHBIE HOPMAaTUBHBIE NTPaBOBbIE akThl Poccuiickon Peaepannu no BOIPOCaM
COLMATBHOTO OOCNy)KMBAaHUSI HACeNeHHs, HOPMATUBHBIE IpaBOBble akThl lIpaBUTENbCTBA
CepniioBckoit  00macTH, MAODKHOCTHBIE HWHCTPYKLMH, TPaBWJa BHYTPEHHErO TPYIOBOTO
pacriopsiika, a TakKe IPyTrHe JOKaJbHbIE aKThl Y UPEIKICHHUS.

COpr,[[HI/IKI/I quemeHI/m JOJIKHBI OBITD BCXKJIMBBIMU, I[O6pO}KeJ'IaTeJ'IbeIMI/I, KOPPEKTHBIMU,



BHUMATEJIBHBIMH U TIPOSIBIISITH TOJIEPAHTHOCTD B OOLIIEHUH C IPaXIaHAMH U KOJUIETAMH.

Breuranii Bua coTpyaHUKa YUpPEKIESHHs MPH UCIIOJHEHUH UM TOJKHOCTHBIX 00SI3aHHOCTEH B
3aBHCHUMOCTH OT YCJIOBHH padoThl U opmara ciykeOHOro MEepOnpHUsATHs JOJDKEH CIIOCOOCTBOBATH
YBOKEHUIO TPAKOaH, COOTBETCTBOBATH OOIICTIPUHATOMY MAEJIOBOMY CTHJIFO, KOTOPBIA OTIHYAIOT
o(pULHANBEHOCTD, CAEPKAHHOCTD, TPAAULIMOHHOCTD, AKKYPaTHOCTb.

5.1 PeryaupoBaHue B3aMMOOTHOLIECHUH C BJaJe/bLHAMHU, AKIIMOHEPaAMH
(yupeauressiMu)

Yupenutenem M COOCTBEHHHKOM HMyINecTBa YupexkneHus sBisercss CaepaiioBckas
obmacte. MYHKIMM M TOJHOMOUYHMS YUpenuTesls B Clydae, €CId WHOE€ HE YCTaHOBIEHO
HOPMATHUBHBIMH TPABOBBIMH akTaMHu CBEPIJIOBCKOH OONACTH, OCYIIECTBISIOTCS MUHHUCTEPCTBOM
counanbHOM noautuku CBepIIOBCKOI 0bmacTy.

CotpynHuku YupexxaeHUss He BIPaBe OTKa3aTbCsl OT BBINOJHEHHUS TOCYdapCTBEHHOIO
3amaHus, (QOPMHUPYEMOro M yTBEpXkKZaeMoro MUHHCTEPCTBOM  COLMAIBHON  MOJUTHKH
Ceepniosckoit obnactu, B mopsiake, onpeaensiemom [IpasurenscTBom CBepaIOBCKOMH 00IACTH.

CotpynHukH YUpeKIeHus JOJDKHBI COOM0IATh YeCTHOCTD, JUCIUILIMHY U JIOSUIBHOCTD MO
OTHOILIEHHIO K HHTepecaM MUHHUCTEPCTBA COLMAIbHON MOMUTHKH CBEPIIOBCKOM 00IaCTH.

5.2 PeryJupoBaHHe B3aMMOOTHOIIEHUH MEXKAY AAMHHHUCTPALMEH H COTPYAHHKAMH

AnmMuHucTpanus YupexaeHus npru3BaHa:

a) TIPUHUMATh MEPHI 10 MPEAOTBPALICHUIO U YPETYJUPOBAHUIO BHEIIHUX M BHYTPEHHHUX
KOH(JIUKTOB HHTEPECOB;

0) TpPUHUMATH MEPHI MO MPEAYPEKACHUIO KOPPYIILIHNY;

B) HE [OMyCKaTb CJIy4aeB MPHUHYKACHUS MOTYMHEHHBIX COTPYIHUKOB K YYaCTHIO B
OESATEIbHOCTH MOJUTUIECKIX MAPTHH, HHBIX OOIIECTBEHHBIX O0OBETUHEHUH.
AnMmuHUCTpanyst YUpeXIeHUs AOKHA NPUHUMATh MEpbl K TOMY, YTOOBI CBOMM JIMYHBIM
NOBEJCHUEM  TIOAaBaTb MpPHUMEP  YECTHOCTH, OECHPUCTPACTHOCTH U  CIPABEIJIMBOCTH.
AnavmuHucTpanmist  YUpeKOeHHs HEeCeT OTBETCTBEHHOCTb 3a JelctBusa win  Oe3nmeicTBus
MOJYMHEHHBIX COTPYIHUKOB, HAPYIIAKOMINX MPUHLUHUIIBI 3TUKH U MPaBUIa CIyKEOHOTO MOBEACHHUS,
€CJIM OHA HEe NPUHSUIA Mep, YTOOBI He JOMYCTUTh TAKUX NeHCTBUN M Oe31eCTBU.

AnmMuHucTpanus YupexIeHus [OJDKHA YBaKaTb YaCTHYHO KU3Hb COTPYIHUKOB, HeE
TOIyCKaTh KaKOro-1nbo BMEIIATeIbCTBA B HEE.

CotpynHuku YupexaeHus! TOJKHbBI YBaXKUTEIbHO OTHOCUTBCS K PELIEHUsAM U AEHCTBUSAM
AAMUHUCTPALMH Y UPEKACHUS.

CotpynHuku YUpekaeHusi NPU3BaHbl CIIOCOOCTBOBATH CBOUM CITy)KEOHBIM IMOBEICHHEM
YCTAaHOBJICHUI) B KOJUIEKTUBE [EJOBBIX B3aUMOOTHOLICHUM M KOHCTPYKTHUBHOIO COTPYIHUYECTBA

apyr C Jpyrom



5.3.Pery.1mpOBaHne B3aMMOOTHOIINCHHHU C KJIMCHTAMMH, ITOJb30BATECJISAMU, HOTpeﬁl/lTeJ'lﬂMl/l

COLMAJIbHBIX YCJIYT.

CotpynHuku YupeskaeHHs: HECyT OTBETCTBEHHOCTDb Mepes MOTPeOUTENSIMU COLIMAIbHBIX YCIyT
U 1iepen 00IIeCTBOM 32 Pe3yJIbTaThl CBOEH NEATENIbHOCTH.

CotpynHukam YupexaeHHus: HeOOXOIMMO UCXOOUTb U3 KOHCTHTYLIMOHHBIX MOJIOKEHHH O TOM,
YTO YEJIOBEK, €ro MpaBa U CBOOOBI SIBJSIFOTCS BBICIIEH LEHHOCTBIO, M KKl TPAXKIAHUH UMEET
NpaBO HAa HEMPUKOCHOBEHHOCTb YAaCTHOM JKU3HH, JIMYHYIO U CEMEWHYIO TailiHy, 3alUTy YeCTH,
TOCTOWHCTBA, CBOETO 1O0OPOro UMEHH.

B noBeneHuu cotpyaHuKa YUpeskaeH s HETOMYy CTUMBI

a) mo00ro BHIAa BBICKA3bIBAHMS U ACUCTBHs JUCKPHUMHHALIMOHHOIO XapakTepa MO MpU3HAKaM
1oJ1a, BO3PacTa, pachl, HAIIMOHAJIBHOCTH, SI3bIKA, TPAKAAHCTBA, COLMAIBHOIO, MY IIIECTBEHHOTO WIIH
CEeMEIHOTrO MOJIOKEHUs], TIOMUTHYECKUX MM PETUTHO3HBIX MPEANOYTEHHI;

0) rpybocTH, npeHeOpeKUTEbHBIN TOH, 3aHOCYUBOCTb, MPEAB3ATHIC 3aMEYAHHUS, TPEIbIBICHUE
HEMpaBOMEPHBIX, HE3aCYKEHHbIX OOBUHEHUIT;

B) YIPO3bl, OCKOPOWTENbHbIE BBIPAKEHHUS] WJIM PEIUIMKH, [EHCTBUS, MPEMATCTBYIOLIUE
HOPMaJIbHOMY OOIIEHHIO MJIM MPOBOLIMPYIOIIUE MPOTUBOMPABHOE TIOBEICHHE;

I) KypeHue B CJIy’KeOHbIX MOMEIIEHUsIX, MPU MOCEIIeHNH KJIUEHTOB Ha IOMYy, BO BpeMs
cirykeOHBbIX COBeIaHui, Oecen, HHOTO CIy:keOHOro OOIIEHUS ¢ MPaXKIaHAMH,

1) pU3NIECKOe U NMCHUXOJIIOTHUECKOE HACHITHE.

B orHOmIeHNnu norpedureneii COTpyIHUKAM Y UPEKACHUS CIIENyeT:

- cobmonath KOHOHUIEHIMANBHOCTh WH(pOpPMAIMKM O KJIHEHTE, KaCAIOMEHCs YCIOBHI €ro
JKU3HEAEATENIbHOCTH, JIMYHBIX Ka4deCTB M npo0jeM, NPUHHUMATh Mepbl Uisd  OOecredeHusl
HepacpoCTpaHEHHsI MOy UYEeHHBIX CBEICHU JOBEPUTEIBHOIO XapaKTepa,

- 3alMLATh W MOAAEP)KUBATH YEJOBEYECKOE [JOCTOMHCTBO KJIHMEHTOB, YUYUTHIBATD HX
UHIUBHUIYaJTbHOCTb, MHTEPECHl U COLMANbHBIE MOTPEOHOCTH HAa OCHOBE MOCTPOEHHS TOJEPAHTHBIX
OTHOIIICHUN ¢ HUMU,

- yBaXaTb MpaBa NOTpeOUTeNel, rapaHTHPOBATh UM HEMOCPEICTBEHHOE Y4acTHE B MPOLIECCe
NPUHSTHS PEIICHUH Ha OCHOBE MPEJOCTABICHHUS MOJHONW MH(GOPMALIUH, KACAKOLIENCs] KOHKPETHOIO
noTpeduTesNisi B KOHKPETHOM CUTYaLUH;

- olecrnieunBaTh 0€30MACHOCTb OKA3bIBAEMbBIX COLMAIBHBIX YCIYT Ui KU3HA U 3IA0POBbSI

norpeduTeneii,



S5.4. PeryniupoBaHne B3aMMOOTHOIIEHHH ¢ KOHKYPEHTAMH

CotpynHukn YupekaeHus NOJDKHBI yBakaThb IMpaBa KOHKYPEHTOB, M30eratb pacrpOCTpaHEHUs

JIOXKHOH WJIM BBOZSIIIEH B 3201y kKaeHIe HHPOPMALIUN O CBOMX KOHKYPEHTAaX.

S.5.PeryiupoBanne B3aMMOOTHOIIEHHH € NOCTABINHKAMH, NAPTHEPAMH H COI03aMH

YupexneHue TOKHO ¢ 0COOBIM BHUMaHUEM OTHOCHUTBCS K TIPSIMBIM TIOCTABIITUKAM.

YupexxaeHue MOODKHO 3aKII04aTh U HUCHOJHATH KOHTPAKTHI COTJIACHO TMPHUHLIUIIAM
OTKPBITOCTH, JOCTOBEPHOCTH, HAISKHOCTH U JOOPOCOBECTHOCTH. KOHTPAKTBI  JTOJKHBI
BBITIOJIHATBCS] B COOTBETCTBHU C COAEPIKALIUMUCS B HUX yCIOBHUSIMHU.

YupexxaeHue OODKHO —pa3padoTaTe MeXaHW3Mbl ISl COXPAHEHMs —HaIJIeXKallei
KOH(UACHIIMATILHOCTH B OTHOIICHUSX C MOCTABIIUKAMU, MAPTHEPAMH U COI03aMH, a TAKJKE yBaXKaTh

KOH(PUACHIIMATBHOCTD X UH()OPMALIHH.

6. Perynauposanue B3anmooTHomeHui ¢ IlpasutesnbcTeom CBepasioBckoii 00J1acTu

CoTpyIHUKH [OJDKHBI TOANEPKUBATH OTHOIICHUSI OTKPBITOCTM U COTPYAHUYECTBA C
rocyJapCTBEHHBIMH OpPTaHaMH.
YupexxaeHue AOKHO COOMI0AaTh TPYNOBOW M ApPyrue Kojekchl P®, 3aKkOHOmATENbCTBO

P®, a Tak:ke BBIMOJHATL HAJOTOBbIE 0053aTENbCTBA.

7. PeryjupoBaHHe B3aMMOOTHOLIEHHI C HACETEHHEM H 00LeCTBEHHOCTLIO

CotpynHuku YupexxaeHusi CBOeil NeATebHOCThIO TOJKHBI BHOCUTDH BKJIAJ B yCTOWYMBOE
pa3BuTHE OOIIECTBA.

VupexneHue CBOEH OesTeIbHOCTHIO JOJKHO MPHHOCHTH MOJIB3Y OOIIECTBY B HYaCTH
3aHSATOCTH U OJIArOCOCTOSIHUS HACEICHHS.

COpr,[[HI/IKI/I quemeHI/Iﬂ AOJIKHBI YBAXKUTCIIBHO OTHOCUTBCA K KYJIBTYPHOMY HACJICIUIO
U KYJIBTYpE.

COpr,[[HI/IKI/I y‘{pe}KI[eHI/Iﬂ AOJIKHBI  YBAXKUTCJIBHO OTHOCUTBCA K JOeATCJIbHOCTHU
MpeNCTaBUTENe CPEeNCcTB MacCOBOM HWH(pOpManuu Mo WHPOPMUPOBAHUIO oOImecTBa O padote
YupexxaeHus, a TakKe OKa3blBaTh COACHCTBHE B TNOJYYEHHU MAOCTOBEPHOH HH(pOpMaLUU B

YCTAaHOBJICHHOM ITOPSAOKE.



8. OTHomeHne pa0OTHHKOB K roCy1apCTBEeHHOMY HMYIECTBY, HMYIIECTBY MOTpe0uTe e

YCJIYT M TOIVIMBHO-D)HEPreTHYeCKHM pecypcam

CotpynHuky YUpexaeHus He TOJIKHBI IOy CKaTh MOPYH UMYLIECTBA.

CotpynHuku YupexaeHus JOJDKHbI OepekHO U 3(PPEKTHBHO UCTIONb30BATh TOTUTUBHO-
SHEPreTUYECKHE PECYPCHL.

9. Pa3spemenne KOHQPJIHMKTHBIX CUTyalHi

IIpn paspermneHnyn KOHQIMKTHBIX CHUTyalHid, BOSHHKAIOIIUX B MPOLECCE NESTEIbHOCTH,
clenyeT PYKOBOACTBOBATBHCS 3aKOHOAATENbCTBOM Poccuiickoit ®enepauuu, YcraBom [AY
«YKTYCCKHIl MAHCUOHAT» W UHBIMH HOPMATHUBHBIMH TOKY MEHTAMH.

CotpynHuku YUpekaeHdsT He NOJDKHBI JOMyCKaTh IMOBEAEHUs, KOTOPOE MPHUBENO Obl K
KOH(JIMKTHOU CUTYaLINH.

B ciyyae BO3HMKHOBEHHs KOH(IMKTHOH CHTYallMH, IPEXAE BCEro, CIEAYyeT HCKaTh
KOMIIPOMHUCCBI, Pa3peIiuTb €€ TOCPEACTBOM IePEroBOPOB, IMOCPEIHUYECTBA, MPUMHPEHHUS,
apOutpaska, cynedbHoro pazduparenbcTsa, OOpalleHus K perHOHATbHBIM OPTaHaM UJTH COTJIAIICHUSM

100 MHBIMU MUPHBIMH CPEICTBAMHU MO CBOEMY BBIOOPY.

10. AHTHKOPPYNILIMOHHOE NOBe/IeHHe

Cotpynaukn YupexneHus: 00s3aHbl MPOTHUBONEHCTBOBATH MPOSIBIEHUSM KOPPYNIHMU U
NPEeANpPUHIMATE MEPBl 1O €€ NPOQPHIAKTUKE B IMOPSIAKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM

Poccniickont @enepannn 0 NPOTUBOAEHCTBUN KOPPYIILIUH.

11. OTBeTcTBEeHHOCTD 32 Heucnoanenue Kogexca

Hapywenne corpynuukoM YupexaeHus Kopekca nDoanexuT aHanu3sy HW  OpHU
MOATBEPKIEHUH (paKTa HAPYIICHUS - MOPAJBbHOMY OCYXKICHHIO, a B CIy4asX, MPEeNyCMOTPEHHBIX
¢denepanbHBIMU 3aKOHAMH, HapylLleHHe NojoxeHud Konmekca BiedeT mpuMeHEHHE K COTPYIHHKY
Mep IOpUANYECKON OTBETCTBEHHOCTH.

Cobmronenne corpynHukoM Kopaekca yuduThIBae€TCS NPH  TNPOBEASHHHM ATTECTALHH,
(dbopMHUpPOBAHUN KaAPOBOTO pe3epBa ISl BBIABUKEHUS Ha BBIIIECTOSIIHE TOJKHOCTH.

Hapymenune corpyaHukoMm monoskeHuid Kopekca momieskutr oOCyKIEeHUI0 Ha 3acelaHuu
O0IIeCTBEHHOT'O COBETA TPYAOBOTO KOJUIEKTHBA COLIMAIbHOTO obcmy xuBanus (naiee - Coser).

CoBer BO B3aUMOIEHCTBMM C aAMHMHHUCTpalued YupexnaeHus o0cykmaerT (akThl
HecoOmoaeHns: TpeObOBaHU K CIIy’KeOHOMY IOBEIEHHIO COTPYOHHKA, BHOCHUT MPENJIOKECHUS IO

3allUTE IIpaB U HHTCPECOB KIHUCHTOB, a IIPpU HGO6XOI[I/IMOCTI/I O HAJIOXKCHHU Ha COTPYAHHKA



AUCHUIINIMHAPHOTO B3BICKAHUA. Pemenuss Cosera YUUTBIBAOTCA TIPHU HNPOBCACHUU ATTCCTALIUU,

MPOZBIKEHUH TIO CITy’KO€ U OOIIPEHUSIX COOTBETCTBYIOIIETO COTPYAHUKA.

12. U3menenue u nonoauenue Koaexca

Konekc mMoxer ObITh M3MEHEH WM JOMOJHEH B COOTBETCTBUH C MPUKA30M ITHUPEKTOPA
Yupexnenns. Bormpockl 00 m3MeHeHnn u nonojaennn Koaekca oOCyKOArOTCS HA COBELIAHUSIX IO

KaueCTBY u counaanoﬁ OTBCTCTBCHHOCTH.



