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TocynapeTeennnie Gomuernnie, rocyAapeTseHHbE an'ronomnbi‘é;ﬁ»mc PCTBEHNBIE Ka3CHHBIE YIPeKNeENs
COUHATEROro oGciysuBanns Crepanoperoil ofaacTH; HoxBeToMeTBeRRbIe

Mnauncreperry conmanbuoit nommraxa CrepioEeksR obaacTa,

IIOJTATHKA B OBJIACTHA KAYECTBA

[lonvraka B obnacTa KauecTsa COCTABNCHA HA OCHOBE 32KOHA Ceepanosckoit obnactn ot 03.12.2014 r. Ne 108-
03 «O counamnom ofcnyxusania rpauuad B CBEPINOBCKoH OGNacTA» Tlpvcaza MuHMCTEPCTBA COLMANBHOM
nomuvky Ceepanorckolt obnacri or 19.08.2015 1. Ne 494 «O ripoBeeHnH Re3aBUCHMON OHEHKH KAYSCTBA OKAZAHMS
YOIyr OpraHfsaliiMyl CONMANbHOTC OGCHYKHBAHMS, HAXOLALIMMECA B BenewuH Csepmiosckoli ofnacTa, a Takke
HETOCYAGPCTBOHHLIME  (KOMMEDHECKMMH ¥  HEKOMMEpYECKHMH) OpPraHH3aUMAMY  COLMATLHOIO 0BCmyKHBaHUA, -
OCYIECTBAAIIUMH CROIO ISATENHHOCTD Ha TeppuToprH CeepLioscKoit ofnactiy,

[onwrkka HanpapneHa Ha HOCTOAHHOE COBEPLUCHCTBOBAHHE JeATENEHOCTH B OOMACTH KavecTBa Ha OCHOBE
CHENYIOWMX TOTMKSHHA! .

* MunncTepeTso coumansHoM monuTHKH CBepIIoBCKol 06nacTh (zanee — MHHHCTEPCTEO) U IOCYXAPCTECHHEIE
BloieTRbIe, IOCY/IAPCTREHHBIC ABTOHOMHDBIE H TOCYAPCTBEHHEIE KA3CHHLIS YIpeKASHHA COHHANLHOTO ODCHYKHBaR
Caepnosekodl 00NIacTH, NOKBSAOMCTBEHHEIS Munucrepctey (panee — Yupespmenvia) paspaGaTbiraioT, BHEADMOT ¥
NOASPXKABAIOT B pabodeM COCTOAHHM, NPOBOJAT MOHWTOPMHT, AHANMSHPYIOT, HENPEPHIERO YAyHIaioT ¥ pasBHBAIOT
CHCTEMY MEHE/DKMCHTA Xa9eCTBa B COOTBOTCTBAM ¢ TpeOoBaHMAMH MEKAYHApONHOro cramaapra ISO 9001 «Cuctema
MEHE/DKMCHTA KauecTBa. Tpefopamisa», 3aKOHONATENEHEIME TpeGOBAHMIMY, YCTAHOBNGHHLIME HA OCHOBE IToNETHKH
Ue/LIMH H LIENICBEIMH TIOKA3ATeNAMM, OXHAAHHAMY 3aHHETEPECOBRHHBIX CTOPOH.

¢ CrcToMa MOHCIKMEHTA KavecTsa MHHUCTEDCTEA B YupeskIOeHMH NOCTPOSHA HA NPHHUMIIAX MEHENKMEHTA
KayecTBa: OpPHEHTAUMs Ha MOTpeCuTenell; NUAEPCTRO; BORJIGHEHHS COTPYNHHKOB; NPOUECCHEIR MOXOA; YIVUIUICHHE, -
NpHHATHE PEIICHHHN, OCHOBARHHOS HA CBHASTENBCTBAX; MEHEIDKMEHT B3aHMOOTHOLISHN,

* Jlit yposnerBOpeHMs noTpeSHOCTOH HaceNeHMs B COLHAIBHEIX YCJAYraX BHICOKOTO Kauecrsa, CHCTEMA
MEHEPKMONTA Ka4eCTBA OPUSHTHPOBAHA: HR MOJSPRMZALMI0 W Pa3BHTHE CHCTEMBl CONMaNBHOIO OBCAyXMBAHWA
HAceNeHHd, Ha e¢ aaNTAllifo K H3MEHTIONWMCA [PABOBBIM, COUMANBHO-SKOHOMHYECKHM H AeMOTpaduuecKimM
YCIOBUAM; Ha NOBBILICHHE AOCTYIIHOCTH, KayecTBa, 0€30NaCHOCTH, PeSYILTATHEHOCTH COUMATTBHOrO OBCIYIHBAHNA, Ha
UOBbINCHYE KAYCCTBA MKU3HM; HR BHELPEHHC HOBWX METONCB M TEXHONOIHH NHPeNOCTABACHHS CONHANBHBIX YCIYT ©
YYeTOM HHAMBHIYaNbHBIX HOTpeOHOCTeH B 00CTYKNBANHNY; HA PEIIAMEHTAIHIO TOPAIKA ITPENOCTABIEHRA COLUMATEHEX
YCIIYT; Ha NOBBHUCHHES HHOOPMHPOBEHHOCTH HACSIIEHHS H Ap.

¢ CrcTeMa MEHO[KMEHTA KAYeCTBA HANDAB/ICHA HA JOCTIDKSHHE CHEOYIOLIAX LENeH: TOBBIUERWE CTEICHH.
OTKPBITOCTH ¥ OCTYNHOCTH HHAGOPMANME 06 VapeskIeHHN COMMATLHOMD ofcimysxABaHYIT, OBEIITeHYE XOMQOPTHOCTA
YCMOBUH TIPSNOCTARMEHHS COLMANBHBIX YCHYT ¥ MNOCTYHHOCTH MX IONYYCHHS, CHIDKCHHC BPEMEHM OXKHIAHHA
NPeJOCTABASHUA COUMANBHON YCNYrH; INOBBILEHHE YPOBREA NOOPOIKENaTeNBHOCTH, BEXIMBOCTH, KOMITSTEHTHOCTH
COTPYAHRKOB Y4peXkeHHH COLMANEROTO OGCHYKHBAMS; NOBLIUSHHE YAOBTCTBOPEHHOCTH KAYECTBOM OKA3dHMs YOIyr.

® PyxoBOMCTRO MunmcTepcTsa H YupexaenuH Geper na cebs obssarenscrTBa: 0 BBINOMHEHHIO HOMONKEHHNH
Hacrosmeii [lonuTuxy; N0 BEMIONHEHMO NPHHIMTIOB MEHEKMEHTA KAYECTBa; 1O NOBHINISHHIO DEAYNETATUBHOCTH,
3QPEKTHBHOCTH M PA3BUTHIC CHCTEMB! MEHOIKMOHTA KAYSCTBa; N0 [VIAHHPOBAKMIO CHCTEMB] MEHSKMEHTE KAMECTBA H
TPHHATHIO PELICHMH C yHETOM PHCKOB H BOSMOXHOCTEH; 10 PHAATHIO HeoGXOMHMMEIX Mep TIo 06eCTIeUeHMEO IOHUMAHTs
H NOJNEPHKY CHCTEMBI MEHSJPKMEHTA Ka¥eCTRA AHHTCPOCOBAHHEIMY CTOPOHAMA. . :

[lomwrHka B O6MacCTH KauecTBa MOBODMTCA MO CBeASHMS COTPYAHHKOB MUHUCTepeTBa M YdpexmeHmi,
ROMYHATENCH COLMATBHLIX YCAYT H APYTHX 32HMHTEPECOBAHHEIX CTODOH, 4 TAKKE PEryJHPHO MOABEPTacTCH aHAInsy Ha
HpeIMET €€ NOCTOAHHOH aKTYaNbHOCTH H MPEIOIHOCTH.



