A.B. 3moxasos
e 2018 rox

B OBJIACTH KAYECTBA 0 COHMATLHOKI OTBETCTBEHHOCTHA

Llenu B ueneBnle TMOKA3ATENH B OBNACTH KAYECTER U COLMANBHOY, ‘OTBETCTESHHOCTH COCTARNEHH HA OCHOBS

nprkass Munncrepersa coumanssoi nonwruins Caepmnoscko#l o6macra-ot.19.08.2015 r. Ne 494 «O mniporenenun
HE3aBHCUMOK OLCHKM KAYSCTBA OKA3AHMS YCNYT OpraHHMIAMSMH COLHATBHONO o0CIyRMBAHEY, HAXOAZLTHMPCH B
BeREHRH CBepILIOBCKOM 06nacTd, a Taloke HETOCYIAPCTBEHHEIMA (KOMMepUECKUMH B HEKOMMEpPHECKHME)

OPraHU3AMHAMY COUHANTBHONG OGCTY;KUBAHIS, OCYIUECTRIIIOMIAME CEOIO IeSTEBHOCTS Ha TeppUTOPHH CBEPIUIOBCKOM -

ofmactay (manee — npekas ot 19.08.2015 r. Me 494); ToanTHku B OONacTH KauecTsa # ILONWTHKH B OGIAcTH
COIHANLHON OTRETCTREHHOCTH,

L Ilopnimenne cremesn OTKPHITOCTH H JXOCTYHAOCTH HEpOPMABEE 00 OPraRN3ANHE CONHAHLHOIO
00CNyRHEAHAN:

1. moawora u axTyansHocTE EEGOpPMaLmH 06 YupexneHue cONMATBHOTO OOCTYMUBAHMSI, pasMelaeMoll Ha
O0IEeAoCTYHEY, HAGOPMAMOHHEIX pecypeax (Ha WHQOPMAIMOHHEIX CTEHIAX B HOMEINEHHH Vupexnenus, na

oduUyanbHEX calitax VupexieHHs COLMATBHONO ofCHy X MBAHMA, OPIaHOB HCTONHHTEILHON BACTH B CETH |

Hureprer);

2. HaIRIHe a7BTCPHATHRRON BepCHM OGHUMATLHOIO caiita YupexaeHna coumanbHOro 0GCIYKHBAHNS B ceTH
HurepHeT A MHBANMAOB 110 3PEHHIO;

3. HaWuMe NMCTAHUMOHHBIX CHOCOGOB B3AUMONGSHCTBHS YupeskieHns M NoNydaTensi COLMANBHBIX YCIyr
(rosTygenne REOOPMALKH, 3AMKCE HA TIPHEM X op.);

4. pe3yNMHTATHBHOCTE Ofpaliessil HpY MCIONB30BAHHY BUCTAHIHOHHBIX Ccoco0oR  B3avMmopeiicTBix ¢

MOMYHATE/IAME COLMANLHBIX YCAYT [UTA HOAYYSHHY HeoBXOAMMOi HHGOpMAKIi;

5. HamMuHe BOSMOXHOCTH HATIPZBISHHS 3asBIIEHHS (kamobsr), nperokeHHd ¥ OT3BLIBOB O KaueeTe
NPENOCTABICHILT CONHANTBHEIX YCAYT;

6. HanHune HHGOPMALIME 0 NOPANKE NOAYM K06k [0 BOMPOCAM KaHECTBA OKA3AHMA COLMATBHEIX YCIIYT;

7. nmonms nomyvarernel CONMAIBHBIX YCIYT, YAOBIGTBOPSHHBIX KAMECTBOM, MOJHOTOH U JOCTYTHOCTEIO
MHOPMAIME (fpu nu¥HOM oOpamieHmn, no TemedoHy, Ha oduiansROM calite VUPEKHASHHS COLMANLHOTO
ofcryxupanus) o pabore YupexaeHMs COLMANLHOTO OOCIY’KHUBAaHHA, B TOM WHCIE O TEPSYHE M NOpSIKE
IIpenOCTaBICHHSA COLMAIBHBIX YCAYT, 0T ODLIEro YKena onpomesHEX;

8. HanMTME [POGKTOB, DEANM3YEMEIX COBMECTHO ¢ COHMMANBHO OPHEHTHPOBaHHEIMH HEKOMMEPYECKHMH
OpraHu3aMaMH,

I. Hosrugenne KOMQOPTHOCTE YCIOBHE UPEIOCTARICHAS COMHANLEBIK YCOYr A JOCTYHHOCTH HX-

HONYYEHAR:
1. ROCTYIHOCTS YCOBHH GeCIPEIATOTEEHHOTO AOCTYNA K OGBEKTAM U YCIYTaM B VupeRyieHsn COLHANEHOr0

OOC/TYXHBAHHUS AfIR MHBATHAOCB (B TOM YHCHE NeTeH-MHBATMACB) M APYIHX ManoMOGHIBHBIX FPYHN HOFyuaTeneit

COUMANBHBIX YCIYT;

2. monA nomyyatenel yenyr (8 TOM UHCNE HHBATHIOB M APYTHX ManoMOGHILHENX rpynn noxyvatenei ycnyr),
CUMTAIOMIX YC/IOBHS OKA3AHIA YCIYT OCTYIHEIMHE, OT 06I{Ero Ydcia ORPOMEHHbIX;

3. Hanuupe 060pYROBAHHBIX NOMELISHHI [T HPENOCTABICHHS COLMATEHEIX YCHYT B COOTBETICTBHH C IICPeHHEM
COIMATIHHBIX. YCIIYT, NPENOCTABNAECMBEN B JaHHOM YUPEKASHHH COLHATER0N0 06CIYKHBARNA;

4. YKOMIDIEKTOBAHHOCTS YUPERGICHHA COUMANBHOTO OBCITYXHBAHHA CHELMANHCTAMH, OCYINECTBASIOLLHME
[1pSAOCTABACHIS COIHANLHBIX YCITYT,

5. mond monyyatenell CONHANBHEIX YCAYT, OUCHHBAIOIMX GNAroyCTPONCTEBO CORCpKaHHe MOMereHHH B
YdpexpgeHuIx COLMaNEHOT0 00CAY)KHBAHUA H TEPPUTOPHH, HA KOTOPOl OHa PACHONOKEHE, Kak xopommes, 0T ofiero
HHCNIA QIPOILCHARLX,

HI. Comxenne BpeMenn OKUAAHEST NPeL0CTABIEHAS CONAATLHON YCIYrH:

}. moms nomyuarenefl COLMANLHBIX YONYT, KOTOPHE OMCUIATH YIPEIOCTABIEHHE yenyr B Vapexpenuu
COLHANBHOTO 0BCTyKuBatMs GONEIIE CPOKR, YCTAHOBNEHHOTO NPH HRSHAYEHmA AAHHON yciayrd, ot oberc umena
OMNpPOIIeHHELX, : ‘

2. cpemHee BpeMd OXKMAAHMA IPHEMAE K CHSLMATHCTY YuDEXKECHHA COLMATLHOIO OGCTYMHBAHWA, [OPALKS
TIPEAACTABNCHHUS COLHANILHBIX YCYT (CPenH ONPOIHEHHBIX Ny YaTeNnel CONHANBEBIX YeryT),



IV. Tlosbuuenme ypoeas noGpesmenareasmoctd, BEHIHBOCTH, KOMIETERTHOCTH COTPYAHHKOB
opraunsannii conuanbaoro oGCayREBARS:

. mons wonygateneil comMamsHEIX yeryr (GO Hx PONCTBEHHMKOB), KOTOPHIC BLICOKO OLECHHBAKT
AODPOKENATETLROCTD, BEAUIMBOCTh H BHUMATEIBHOCTS COTPYIHHUKOB YUPEKIACHHA COLHANLHOTO OBCITYKUBAHHS, OT
06Imero ynca OIpoIISHHBIX;

2. nons mONyuaveneH COUMANILHBIX YCNYY, KOTOPHE BHICOKO OHEHHBAIOT KOMIETEHTHOCTS COTPYAHUKOB
YupexaeHns COLHATRHOTO 0BCHy GRaNMS, OT 0BMero YuHela OTPOMICHHBIK;

3. mons coTpymHMKOB (Kpome AAMHHHCTPATHEHO-YTIPABACHUSCKOTO NEPCOHANs), NPOICAINHX NOBLIHICHAS
KksanudHkaLkn/ NPOQECCHOHANBHYIO NEPETIOATOTOBKY 110 NPODRIIO COUMATLHON paGOTEI MITH HHOMN OCYIECTRASCMON B
YUPERACHHH COUMATEHOTO 0BCIYNUBARKA ACATE/LHOCTH 38 NOC/IEAHES TPM rofig, OT 06mIero 9Mena COTPYHHKOB,

V. llopnumenye yA0BIETROPEHNOCTH KAYeCTBOM OKAZANM yeuryr:

1. mosd nonyvaTenel CONMANGHBIX YCHYY, KOTOPHIS NOMOKUTENBHO ONEHHBAIOT H3MEHEHHE KAYECTER KVSHE B
PESYIIBTATE O/ ICHIE COLUATBREIX YCIIYT B Y YPeKICHHY COLMANLHOr0 06CIyKUBAHMS, OT YHCIa OHPOMICHHBIX;

2. pona nomyuarenei coLMATEHLIX YOIyT, YROBNSTEOPEHHBIX YCIIOBUAMY NPEHOCTABICHHA COLMANBHEIX YOTYT,
OT THCTTA OTPOLIEHHBIX,

3. moms mosmyvaTeneif COLMATBHEIX YCIyT, YAOBRETBOPEHHEIX KaYESCTBOM NPOBOMMMBIX MEpONpPHATHE,
HMEIOLIVX rPYIIOBOH XapakTep (03MOpOBUTebHEIX, KOCYTOBELL), 0T OSLIEro amcsa OIPOLHEHHEIX;

4. KOIMMECTBO 34PErMCTPHPOBAHHBIX B YUPEKISHHH COMHANLHOTO ofchysuBamis xanob momyuareneit
COLHAIEHBIX YCIYT HE KaYeCTBO YCNTYT, NPENOCTABICHHBIX YUPOKICHHEM B OTICTHOM IepHoje Ha 100 HOIyuaTenei
COUHANBHLIX YCAYT (B TedeHue roja);

5. mons momyvaTenell COUMANBHEIX YONYT, KOTOPEE IOTOBbL PEKOMEHOBATE YUPEHQICHHE COLMANSHOTO

OOCITYKUBAHHI POHCTBEHHHKAM H SHAKOMBIM, HYXCIAIOMIHMCA B COLMANBHOM ODCHYKHBAHMM, OT ofmeroc umcia
OTIPOHIEHHEIX.

LeneBrle noxasarexy onpeneiensl Iliadom MEpOTIpYATHH  {«AOPOXKHAA KapTa») Ho  GopMHpoBaHHIO
HEIABHCHMOH OLCHKM KA4eCTB2 OKAAHHA YCTYr YUpe:RASHHEM COUHATLHOIO OBCIy:KHBAHMS, KOTOpBIf gBAgeTes
npritoxermeM K 1pukasy MunyucTepersa coumansrol nonuthks Crepaiobekol obmacty oT 19.08.2015 r. Ne 494,




