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ITpukasa ot 10.01.2018 r. Ne 25/1 - O]

HucTpykuus aJsi paGOTHHKOB
no o0ecrneYyeHHIo J0CTyNa HHBAJIUAOB K yCJIyraM u o0beKTaMm,
HA KOTOPbIX OHH NPeJ0CTABIAIOTCSH

Wuctpyknusa paspaboraHa B coorBerctBue ¢ PenepanbHbIM 3aKOHOM OT
24.11.1995 r. Ne 181 — @3 «O conuanbHO#t 3amuTe HHBAIKAOB B POy, [Tpukasa
Munznpasconpassurus PO ot 14.02.2012 Ne 120 «O6 yrBepxaennu Kopmekca
3THKU ¥ CJIy)KeOHOro IoBeleHUs (eNepallbHBIX IOCYIapCTBEHHBIX IPaXKIaHCKUX
CIyXalux MHUHHCTEPCTBA 3ApaBOOXPAHEHHS W  COLUAIBLHOTO  Pa3BUTHA
Poccuiickoit ®eneparumy», @enepanbisiM 3akoHoM oT 28.12.2013 1. Ne 442-D3
«O6 ocHOBax conManbHOro o0CIyXXUBaHUs rpaxkaad B Poccuiickoit @enepamum»,
IlpukazoB Muntpyna Poccum ot 25.12.2012 1. Ne 627 «O6 yTBepXIeHUH
METONUKH,  IO3BOJIOIIEH  OOBEKTMBHM3MpPOBAaTH U CHCTEMATHU3UPOBATh
JOCTYIIHOCTh OOBEKTOB M YCIYT B IPUOPUTETHBIX Chepax KU3HEAEATETbHOCTH IS
WHBAJIHUIOB U APYTUX MaJOMOOUIIBHBIX IPYII HACEJIEHHsI, C BO3MOXXHOCTBIO ydeTa
pervoHanbHOM crierudukm», Ne 792 or 31.12.2013 r. «O6 yrBepxnenun Konekca
3TUKU U CIIy)K€OHOro IoBeleHHs pabOTHHKOB OPraHOB YIIPABIECHHS COLUAIBHOM
3allUTBl ~ HACeIeHUs U  YYPEeXKIOCHUM  COLUUAIBHOrO  OOCITY>XKUBAHHS,
ITocranosnenus IIpaButenscra PO ot 01.12.2015 Ne 1297 (pex. ot 19.04.2016r.)
«O6 yTBepXIEHUHM TOCYyAapCTBEHHOW mporpaMmbel Poccuiickoit Deneparvu
«JoctynHas cpena» Ha 2011 - 2020 ronery, @enepanbHoro 3akona ot 01.12.2014
Ne 419-D3 «O BHeceHUH U3MEHEHUM B OTHENIBbHBIE 3aKOHOATENbHBIE akThl PD mo
BOIpOCaM COILl. 3allMTHl WHBAIUIOB B CBSI3U ¢ partudukanueid KoHBeHIMU O
npaBax uHBanuAoB», KonseHuueit OOH o mpaBax mHBanupoB, Meroaudeckum
nocobueM «Jlis oO6ydeHus: (MHCTPYKTUPOBAHUS) COTPYIHUKOB yupexaenuit MCO
U pyTUX OpraHu3alyii o0 BompocaM obecredyeHus: JOCTYITHOCTH I MHBAIHIOB
yCIyr U OOBEKTOB, Ha KOTOPBIX OHH HPEIOCTABISAIOTCS, OKa3aHUs IIPU 3TOM

H€O6XOJII/IMOI>i ITIOMOIIIH».



Pa6orauka I'KY «CPIIH BepxoTypckoro paioHa» 00s13aHBl BBINIOJHATD
IpaBHIa STHKETa NP OOLICHHH C MHBATHIAMHU U OKa3bIBaTh IIOMOIIL MHBAJIAAM
B [peojoNeHnd 0apbepoB, MEIIAOLIMX  IOJTYIeHHIIO UMM yCIyr HapaBHe C
IPYTAMH JIULAMH.

COBOKYIHOCTb CIIOCOOHOCTEH, 3HAHMW W YyMeHWH, HEOOXOMMMBIX LA
3¢ (peKTUBHOr0 OOWIEHUs MpPH OKa3aHMM IOMOIIM WHBAJIMAAM B IPEOAOJICHUU
GapbepoB HA3bIBAETCS KOMMYHHUKATHBHAS 5(}HeKTUBHOCTb.

KommyHuKaius (0OIIeHHe) paccMaTpuBaeTes Kak Ba)KHEHIIAass CTOPOHA
060l IeATeNBHOCTH, BO MHOTOM 00ecIieqnBaroiias e¢ yCIex 1 IPOLYKTUBHOCTb.
KoMMyHHKaTHBHas KOMIIETEHTHOCTD HeobxomuMa KaxaoMmy. s pabOTHHKOB
cheppl  0OpasoBaHHA poheCCHOHANPHO ~ 3HAYMMBIMA  SBJIAIOTCS yMEHUS
[PaBUJIBHO BOCIPMHUMATE M MOHUMATEH APYroro yeJI0BeKa, IPaMOTHO OKa3bIBAaTh
YCITyTH B YUPEXKISHUH UM OpraHu3ariy.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHH CKJIaJbIBACTCS H3 cJIeqyI0IHUX
OCHOBHBIX HABBIKOB:

- u36eraTh KOH(QIUKTHBIX CUTYaLUH;

- BHUMATEJIBHO CIIYIIaTh MHBAIK/A U CIBILATE €T0;

- peryiupoBaTh COOCTBEHHbBIE OMOLMH, BO3ZHHUKAIOIIHME B IIPOLECCE
B3aUMOJICUCTBH,

- 0becrieunBaTh BBICOKYIO KYJIBTYpY U 3TUKY B3aMMOOTHOIIECHHH;

- [MBAJIA30BAHHO IPOTHBOCTOSTH MAHHITY THPOBAHHIO.

CymecTByloT o0Iue NpaBuia STHKETa IpPH OOIIIeHUH C WHBAIMIAMHY,
KOTOPBIME MOTYT BOCIIOJIBE30BaTBCA paGOTHUKH OpraHM3al|id, TPeA0CTaBIAIOINX
yCITyTH HACENEHHIO, B 3aBHCUMOCTH OT KOHKPETHOW CHTyallMH:

- OGpameHue K 4YelIOBEKy: Koraa Bbl pasroBapuBaeTe C HHBAIHIOM,
oGpaimaiiTech HETOCPEICTBEHHO K HEMy, a He K COIPOBOXJAMOUIEMY HIIH
CypIOTIEPEeBOIIHKY, KOTOPBIE MPUCYTCTBYIOT HPH pasroBOpe.

- TToskaTre PyKH: KOIZa Bac 3HAKOMSAT C MHBATH/IOM, BITOJIHE €CTECTBEHHO

IO’KaTh eMy PyKy: Jaxe Te, KoMy TPyAHO ABHIath pYKOW HJIM KTO TONB3YeTCs



[pOTe30M, BIOJHE MOIYT TOXaTh PyKy - MpPaByX WIA JICBYIO, HYTO BIIOTHE
JOITyCTHUMO.

- HaspIBaiiTe ce6s ¥ APYTHX: KOT/Ia BBl BCTPEYaeTech C 4eJ0BEKOM, KOTOPBIH
[JIOXO FUIH COBCEM HE BHIWT, 00s3aTeNbHO HasbIBaiiTe ce0s U TeX JIIoJeH, KOTOphIe
npunua ¢ Bami. Eciu y Bac obiuas 6ecenia B rpymIie, He 3a0BIBaiiTe MOSCHUTD, K
KOMY B JIaHHBI! MOMEHT BBl OOpailjaeTech, 1 Ha3BaTh cebs.

- TIpenioxkeHre IIOMOIIM: €CIM BBl TIpeiaraeTe IOMOIb, XKAUTS, IOKa ee
TIPUMYT, @ 3aTe€M CIPAIIMBANTE, YTO U KaK JeNaTh.

- AIIeKBATHOCTh M BEXIMBOCTH: OOpaIlaiTech C B3POCIBIMM HHBATMIAMH
kaK ¢ B3pocieiMu. OOpaliaiiTech K HAM [0 UMEHH M Ha TbI, TONBKO €CJIH BBI
XOpOIIO 3HAKOMEI.

- He omupaiitech Ha Kpeclo-KOJACKY: ONUPATHCSA MM BUCHYTH Ha YBei-TO
MHBAJIMIHON KOJNACKE - TO JX€ caMoe, YTO ONHMPaThCs WM BHCHYTh Ha €€
obnamarese, W 3TO TOXe pasfpaxaer. MHBanuaHasd KoJsicka - 3TO HacTb
HENPHKACcaeMOTro MPOCTPAHCTBA Ye0BeKa, KOTOPBIH €€ UCTIONb3YeT.

BHUMATENFHOCT M TEPIENMBOCTE: KOT/Ia BBl Pa3roBapHBacTe C YCNIOBEKOM,
HCIIBITHIBAIOIIMM TPYJHOCTH B OOINEHMHM, CIyLIaliTeé €ro BHAMATeIBHO. Bynpte
TepIe/uBb, )AUTE, KOIJa YeIOBeK CaM 3aKOHYIUT ¢pasy. He nomnpasisiite ero u
He orOBapHBaiiTe 3a Hero. HuKorna He NPUTBOPSHTECE, YTO BBI IOHUMAETE, CCIIH
Ha caMOM JieNie 9TO He Tak. I[0BTOpHTe, YTO BBl MOHSIIH, 3TO TIOMOXET IEI0BEKY
OTBETHUTH BaM, a BaM - IIOHSATE €rO.

Pacrmonokedue s Oecempl: Korja Bbl TOBOPHTE C  YCJIOBEKOM,
MOMIB3YIOMMMCS UHBAIMIHON KOJISCKOM WM KOCTBUIAMH, PacroONOXHUTECH Tak,
4TOGEI Ball¥ W €ro ria3sa ObUIM Ha OJHOM ypDOBHE, TOTJa BaM Oyner nerde
pasroBapuBaTh. PasroBapuBas C TEMH, KTO MOXET HHTark IO rybam,
pAcIIONOXKHUTECH TaK, 4ToObl Ha Bac majman cBeT, H Bac 6GbLI0 XOpOLIO BHIHO,
nocrapaiitech, uTo661 Bam Huuero (ef1a, pyKu) He Memao.

[IpuBreYeHre BHUMAHHS YeIOBeKa: YTOOBI MPUBIeh BHUMAHUE UEIOBCKA,

KOTOpBIﬁ [JIOXO CJBIIIUT, IIOMAIIUTE €MY pyKOﬁ WA TOXJIONaiTe II0 IUIeHy.



CMOTpHTE €My NPSMO B IJ1a3a H TOBOPHUTE YETKO, HO pMeiiTe B BULYy, 9TO HE BCE
JIF0M, KOTOpPBIE IUIOXO CHIBILAT, MOTYT YUTATh 110 ryoam.

He cmymaiiTech, ecid CIy4aiiHO [OIYCTWIM OIUIOMIHOCTB, CKasas.
«YBHIAMCS» WA «BBI CIBIuami o6 3TOM?» TOMY, KTO HE MOXKET BHACTH M
CITBILIATS.

Takoke pa3paboTaHbl IPaBUIIa ITHKETa IS JIULL ¢ Pa3HEIMHU paccTporCTBaMU
dyHkimit opramsma. CIMCOK MpaBUil JOCTATOMHO BEJHK. Eciny COMHEBAaeTECH,
paccuuThBaiiTe Ha CBOH 3[paBBli CMBICT H CIIOCOOHOCTh K COYYBCTBHIO.
OrHocuTech K JpYroMy 4denoBeKy, Kak K cebe camomy, TOYHO Tak Ke €ro
yBaxkaiiTe - W TOTJa OKa3aHWe YCIYTH B YUPEKACHHH H obmenue OymyT
3¢ HeKTUBHBIMH.

IpaBuaa 3THKeTa NpH OOLIeHHH C WHBAJIMIAMH, HCIBITHIBAIOLIHMHU
TPYAHOCTH NPH NepeIBHKEHHHU:

- TIoMHHTe, YTO MHBANMAHAS KOJACKA - HEIPHKOCHOBEHHOE MPOCTPAHCTBO
genoseka. He o60okaduBaiiTech Ha Hee, He TONIKanTe, He KIaJnuTe Ha HEC HOTH oe3
paspemtenus. HagaTe KaTUTB KOJIACKY 6e3 coryacys MHBaJIKAA - TO K€ caMoe, 9TO
CXBAaTUTH U TIOHECTH YelloBeKa 0e3 ero pa3peleHus.

- Bcerma crpammpaiiTe, HyXHa JM TOMOLIb, NPEXAE €UeM OKasaTb ee.
[Ipemtaraiite MOMOIIb, €CIIH HYXHO OTKPBITH TSKEIYIO ABEPH WIN TIPOMTH IO
KOBDY C [UITMHHBIM BOPCOM.

- Boiu Balme MpeyIoXeHHWe O IMOMOIIM IPHHATO, CIPOCHTE, HTO HYXKHO
neNaTh, U YETKO ClIeqyiTe HHCTPYKIMAM.

- Ecou BaM pa3spellWid IepeIBATaTh KOJACKY, CHadama KaTuTe ee
MemienHo. Komsicka GbIcTpo HabMpaeT CKOPOCTh, U HEOXXKM/IAHHBIN TOTYOK MOXET
TIPUBECTH K IIOTEPE PABHOBECHSL.

- Beerza JMYHO yOexmaiiTech B JOCTYIHOCTH MECT, TI€ 3aIlaHApOBAHbI
MepONpUATHS. 3apaHee MOMHTEPECYHTECh, Kakue MOTYT BO3HUKHYTH IPOOJIEMBI
M 6apbephl U KaK HX MOXKHO yCTPAaHUTE.

- He Hamo xJyomarh 4elioBeKa, HaXOAAErocs B WHBAJIMIHOW KOJISICKE, IO

CIIMHE WIH II0 IIedy.



- Eciii BO3MOXHO, PacIOIOKHUTECH Tak, YTOOBI BalllM JHLA ObUIM Ha OJHOM
ypoBHe. M36eraiire MOJIOKEHHsS, IPH KOTOPOM BallleMy COOECEIHHKY HYXHO
3alIPOKUABIBATh OJIOBY.

- Eciu cylIecTBYIOT apXUTEKTYpHBIE Oapbepsl, IPEeAYIPEeanTe O HUX, YTOOHI
YeJI0BEK UMeJI BO3MOXKHOCTh IIPUHUMATh PEIleHUs 3apaHee.

- IlomHHuTE, 4YTO, KaKk MpaBWIO, Yy JIOJEH, HUMEIOIIMX TPYAHOCTU IIpH
TIepeIBIKEHHUH, HET IPOOJIeM CO 3pEHHEM, CIIyXOM M IOHUMaHUEM.

He nymaiite, 4T0 HEOOXOIMMOCTh IOJB30BAThCS MHBAMIHON KOJISICKOHU -
5T0 Tparemus. JTO crmocob CBOGOXHOro (eciu HET apXHTEKTypHBIX GapbepoB)
nepeBrKeHUs. ECTh 01, MONB3YIOMIeCcs HHBATMIHOM KOJSCKOH, KOTOPBIE HE
YTPaTHIIM CHOCOGHOCTH XOXWTH M MOTYT IEPeIBHIaThCs C MOMOIIBIO KOCTBLICH,
TPoCTH ¥ T.I. KOJSCKM OHM HCIOJNB3YIOT ISl TOrO, YTOOBI SKOHOMUTE CHIIBI H
OBICTpee IepeBUTaThCS.

IlpaBuia 3THKeTa NpH OOIMIEHHH ¢ HHBAJIHAAMH, HMEOIMHMH
HapylleHHe 3peHne HIH He3pAYHMHU:

- Ipexnarast CBOO IIOMOIIb, HAIpPaBJIAiTe 4elOBEKa, HE CTUCKUBAWTE €ro
PYKY, HIUTe TaK, Kak BbI 00BIYHO XoauTe. He Hy)XHO XBaTaTh CIIENIOr0 Y€I0BeKa U
TaIATH €T0 3a COOOiA.

- OnummTe KpaTko, rie Bbl HaxoauTeck. [IpeaynpesxaaiTe o MpensTCTBUAX:
CTyNeHsX, JIy)ax, sMaX, HU3KUX IPUTOJIOKaX, TpyOax ! T.IL

- Ucnons3yiite, eciu 3T0 yMeCTHO, (Qpa3bl, XapaKTepu3yIollie 3ByK, 3arax,
paccrosiue. [lenuTech yBUIECHHBIM.

- OGpamaiitech ¢ co0akaMH-TIOBOABIPAMHA HE TaK, KaK C OOBIYHBEIMU
JOMAIITHAMH XUBOTHBIMU. He KomanyiiTe, He Tporaiite M He Urpaiite ¢ cOOaKoOu-
IIOBOJIBIPEM.

- Ecoum BBl coOupaeTech UWTAaTh HE3pAYeMy UEJIOBEKYy, CHadaia
npenynpenute o6 5ToM. ['oBopuTe HOpMalbHBIM roimocoM. He IIpOIycKanTe
WH(OPMAIIHIO, eCJIU Bac 00 3TOM He MOTPOCHT.

- Ec/iu 5TO BayKHOE MHCHMO WM JOKYMEHT, He HY)KHO I yOe[UuTeTbHOCTH

laBaTh ero moTporath. IIpu 3ToM He 3aMeHsiiTe yTeHHe NepeckasoM. Korma



Qs

_—

He3pAUMil YeNIOBEK JOJDKEH IOAMUCATh JOKYMEHT, TIpoyuTaiiTe ero 00sA3aTeIbHO.
WHBaIHIHOCTG He OCBOGOXIAeT CJIENOro 4esnoBeka OT OTBETCTBEHHOCTH,
00yCIIOBIEHHOM TOKYMEHTOM.

- Beerna oGpaIaiiTech HEIIOCPEICTBEHHO K YeI0BEKY, AaXe eCili OH BaC HE
BUIIUT, & HE K €ro 3ps4eMy KOMIIaHbOHY.

- Beerna Ha3biBaiiTe cebs U MpeACTaBIsiiTe APYTUX co0eceTHUKOB, a TaKXKe
OCTaJIBHBIX IPUCYTCTBYIOIKX. EC/H BBl XOTUTE MOXKATH PYKY, CKAKHUTE 00 3TOM.

- Korga BBl IpefyiaraeTe He3psueMy 4€I0BEKy CeCThb, HE yCcaXuBalTe €ro, a
HaIpaBbTe PyKy Ha CIIMHKY CTYyJa WX MOAJIOKOTHHK. He BoguTe 10O MOBEPXHOCTH
ero pyky, a Jaire emy BO3MOJKHOCTbH cBoGoqHO ToTporarh mpeamer. Eciu Bac
[IONPOCHJIA TIOMOYb B3SITh KAaKOH-TO MPEAMET, HE CICAYET TAHYTR KHUCTb CJIETIOTO K
TIpeMeTy U OpaTh €ro PyKOH 3TOT IPEAMET.

- Kora BbI 001IaeTech C TPYyMNIION HEe3pIIHX Mrojei, He 3a0bIBaliTe KaXIbIi
pa3 Ha3pIBaTh TOTO, K KOMY BBI oOpalaerecs.

- He 3acrapisiiTe Bamrero cobecelHHKa BellaTh B IIyCTOTY: €CJIH BB
riepeMeInaeTech, MpeIynpeuTe ero.

- BronHe HOPMAIBHO YNOTPEOIATH CJIOBO «CMOTPETBY. Jlns He3ps4ero
yeJIoBeKa ATO O3Ha4YaeT «BUIETh PyKaMm», 0CI3aTh.

- VI36eraiiTe pacIUIBIBYATEIX OTpPEeCHHUH 1 MHCTPYKIUH, KOTOPBIE OOBITHO
COIPOBOJKIAIOTCS JKECTAMH, BEIpaXkeHuit Bposie «CTakaH HaXoIUTCs IIe-TO TaM Ha
crosie». Crapaiitech OBITh TOYHBIMH: «CraxaH rmocepeavHe CTOIa.

- Eciu BBl 3aMeTWIH, YTO HE3pSYUd HETOBEK couics ¢ Mapuipyrta, HE
yIIpaBJsiiiTe ero ABHKCHHEM Ha pacCTOAHUM, [TOJOMIUTe U MOMOTHUTE BHIOPATHCH
Ha HY>XHBIH IIyTh.

- Tlpu cmycke WIA TOABEME TO CTYNECHBKAM BEIUTEC HE3PTIETO
nepreHIuKy sIpHO K HUM. IlepenBurasice, He neNiaiiTe phIBKOB, PE3KUX JBIKESHUH.
[Ipy COMPOBOXKIECHUM HE3PAIETO HeIOBCKA HE 3aKjafpIBaiiTe pyKd Hazal - 9TO

HeyzoOHO.



IlpaBuia 3THKeTa NpH OOIeHMH ¢ HHBAaJHAAMH, HMEIOIHUMH
HapylLIeHHe cJIyXa:

- PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTo IJIOXOM CIIyX, CMOTPUTE MPSMO Ha
Hero. He 3aTeMHsiiTe CBOE JIUIIO U HE 3aropaKuBaiiTe ero pykamm, BOJIOCaMH MIIH
KaKMMH-TO IIpeaMeTaMu. Bam coGeceHUK HOKEH UMETh BO3MOXKHOCTD CIIEIUTh
3a BEIpa)KEHHEM Balllero JIMLA.

- CyliecTByeT HECKOJIBKO THIIOB M cTeNeHed IiyxoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOGOB OBLIEHHS C JIFOABMH, KOTOPBIE ILUIOXO Ciblmat. Eciu
BBl He 3HaeTe, KaKOH MPeANoYecTb, CIIPOCUTE Y HUX.

- Hekotopble JIFOAM MOTYT CIIBIIIATh, HO BOCIPHHUMAIOT OT/JEJIBHBIE 3BYKH
HENpaBIWIBHO. B 3TOM Cilydae roBopure Goliee IDOMKO M YETKO, MOAOHpas
MOAXOAAIIMN ypOBEHb. B ApyroM ciydae IOHaAOOMTCS JHIIb CHU3UTH BBICOTY
roJI0ca, TaK KaK 4eJOBEK YTPAaTHII CIOCOOHOCTh BOCIIPHHUMATH BEICOKHE JaCTOTBL.

- Yro6bl NpHBjIeYh BHIMAaHKE YelI0BeKa, KOTOPBIA II0XO CIBIIINT, HA30BUTE
ero 1Mo MMeHU. EcCIM OTBEeTa HET, MOXXHO ClIerKa TPOHYTh YeJOBeKa HIIH XK€
IoMaxaTh PyKOM.

- ToBopuTe sicHO ¥ poBHO. He HyXHO H3NHIIHE MOAYEPKMBATH YTO-TO.
Kpuuath, 0COOEHHO B yXO, TOXE He HaJO.

- Eciiu Bac mpocsT IOBTOPUTH YTO-TO, HONPOOy#HTE nepedpasupoBaTh CBOE
npeoxenHue. Mcrone3ynre xKeCThl.

- V6emuTech, 4TO Bac MOHsIM. He cTecHANWTECh CIIPOCUTbH, IOHAI JIM Bac
cobecenHUK.

- Eciu BB coobmiaere HHGOPMAIHMIO, KOTOpasi BKIIOYAeT B cebs HOMep,
TeXHUYECKHH WM APYroH CIOXKHBIH TePMUH, afpec, HAMMIIUTE €€, COOOIIUTE MO
dakcy MM 3JIEKTPOHHOW II0YTE WM JIHOOBIM APYTHM crioco6oM, HO TakK, YTOOBI
oHa ObLTa TOYHO IIOHSATA.

- EciH CyIIecTBYIOT TPYAHOCTH IIPH YCTHOM OOLIEHHH, CIPOCHTE, HE Oyzmer

JIM IIpoIIe NepenuchiBaThCA.



- He 3abbiBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oompmux win
MHOTOJIFOZHBIX TOMEMIEHUSX TPYAHO OOMAThCs C JIFOABMH, KOTOpBIE ILIOXO
CIBIIIAT. SIpKO€ COJHIIE WM TeHb TOXKe MOTYT ObITh 6apbepaMu.

- OueHp 4YacTo TIIyXHe JIFOOM KCIIOJNB3YIOT S3BIK KeCcToB. Eciu BEI
obmaerech Yepe3 IepeBOAYMKa, He 3a0yapre, YTO oOpam@rscs Hauo
HETOCPEACTBEHHO K COOECEIHNKY, a He K IEPEBOAYHKY.

- He Bce moaM, KOTOpBIE ILUIOXO CIBIIIAT, MOTYT YMTaTh 1o rybam. Bam
JIy4Ie BCEro CIpPOCUTh 06 3TOM IIpU IepBoil BeTpede. Ecnm Baim cobeceHUK
o0lagaeT >THM HABHIKOM, HYXXHO COOMIIOJAaTh HECKOJBKO BaXKHBIX IIPABHIL
IToMHHTE, YTO TOJBKO TPH U3 JECSITH CIOB XOPOIIO IIPOYUTHIBAFOTCS.

- HyxHO cMoTpeTh B JIHLO COOECEHMKY W TOBOPHUTH SCHO U MEJICHHO,
HCII0JIB30BaTh MTPOCTHIE (pa3bl U U30eraTh HECYIIIECTBEHHBIX CIIOB.

- HyxHO HCIOIb30BaTh BBIPAKEHHE JIMIA, JKECTBI, TENOJABMXKEHHS, €CIH
XOTHTE ITOAYEPKHYTh UM MIPOSCHUTE CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTA NPH OOIIEHHH ¢ HHBAJHIAMH, HMEIOIIHMH 3a1€PKKY
B Pa3sBHTHH U NMpPoG./ieMbl 001IeHHs], yMCTBEHHbIe Ha-pYyLICHHS

- Mcnionp3yiiTe JOCTYTHBIN S3BIK, BRIPAXKAHTECh TOYHO H 110 JEIy.

- N36eraiiTe cIOBECHBIX IITAMIIOB U 0Opa3HbBIX BEIPAXKEHHH, €CITH TOIBKO BBI
He YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

- He roBopure cBbicoka. He mymaiiTe, 9TO Bac He MOMMYT.

- ToBOps 0 3a7a4ax WK IPOEKTe, paccKaspiBaiite Bee «imo wiaram». Jaiite
BaIeMy co0eceqHUKY BO3MOXHOCTh OOBINpaTh K&K/BIH IIAr IOCJEe TOTO, KaK BBI
OOBSICHUIIA €My .

- VicxoauTe U3 TOro, YTO B3POCJIbIA YeIOBEK C 3a[IEPIKKON B Pa3BUTHU UMEET
TaKO# e OIBIT, KaK ¥ 000 APYroi B3pOCIblid Ye-JIOBEK.

- Ecnu HeoGXOANMO, UCTIONb3yHTe WutrocTpauuu Wik Gortorpaduu. bynsre
rOTOBHI TOBTOPHUTH HECKONBbKO pa3. He craBaiTech, eciu Bac ¢ IIEPBOTO pasa HE
TIOHSUIH.

- O6pariaiiTech ¢ 4elIOBEeKOM C IMpoOJeMaMK pa3sBUTHA TOYHO TaK XK€, Kak

BB OB 0OpaImanuch ¢ Mmo6sM IpyruM. B Gecene obcyxaiite Te e TEMbI, Kakne



BBl 0OCyXjaeTe ¢ ApPyruMH mroabmu. Hampumep, IilaHbl Ha BBIXOAHBIC, OTIYCK,
[I0rofa, IOCIeqHIe COOBITH.

- O6paraiiTech HEOCPEACTBEHHO K YEJIOBEKY.

- TIoMHWTe, YTO JEOAM C 3aJ€pXKKOM B PasBUTHH I€eCOCOOHBI H MOTYT
MOAMUCHIBATh JOKYMEHTBI, KOHTPAKTBl, IOJIOCOBaTh, [JaBaTh COIJIaCHe Ha
MEIHUIIHHCKYIO ITOMOILB U T.JI.

IlpaBuia OJTHKeTa NpH O0MEeHMH C HHBAJIHAAMH, HMEHUIHMH
NCHXHYECKHe HApyIIeHH s :

- Tlcuxuyeckre HapylIeHHUs - HE TO K€ caMoe, 9TO MPOOJIEMBl B Pa3BUTHH.
Jomy ¢ TICUXWYECKMMHM Ipo0ieMaMH MOTYT MCIBITBIBAT SMOLUHOHATbHBIC
paccTpoiicTBa WM 3aMEUIaTENbCTBO, OCIOXKHAIOIIME HX JKU3HB. Y Hux cBOH
0cOOBI ¥ U3MEHUYMBBIN B3IJIAM HA MUD.

- He Hano AyMarth, YTO JIIOJHM C [ICAXMYECKHUMH HAPYIIECHUSIMH 00S3aTeIbHO
Hy)KJaI0TCS B TOIIOJTHUTEIHHON MTOMOLIHU U CTIEIHaIbHOM oOpaleHu .

- O6pamaiitece C JIOOBMH C TCHXMYECKMMH HApyIICHUSIMH Kak C
MUYHOCTSIMH. He Hy)XHO IenaTh INpeXIEeBPEMEHHBIX BBIBOJOB Ha OCHOBaHHH
OIBITa OBIIEHNUS C APYTHMH JIOABMHE C TaKOH jxe GOpMON HHBATUIHOCTH.

- He cnenyer mymatbh, YTO JIOAU C ICHXUYECKAMH HApYIICHHAMH Oonee
APYTHMX CKIOHHBI K Hacumuro. Oto Mu@. Ecmu BbI IpyXKenoOHbl, OHH OymayT
yyBCTBOBATh Ce0sl CIIOKOWHO.

- HeBepHo, 4TO JIOAH C NCHXMYECKHMMU HAPYMICHUSIMU HMEIOT npoGieMsl B
OHHMAHHH WM HIKE [0 YPOBHIO MHTEIUIEKTa, 4eM OONBIIMHCTBO JIIOAEH.

- Ecniu yentoBeK, MMEIOLIHH IICUXUYEeCKHe HapyIlIeH!s], paCCTPOCH, CIIPOCHTE
ero CIIOKOMHO, YTO BBl MOXKETE CIENAaTh, YTOOBI IIOMOYb eMY.

- He roBoputre pe3Ko C HYeJIOBEKOM, MMEIOIIMM IICHXHYIECKHE HapyIIeHHs,
IaXke eclIM y Bac ecTh IJIs 3TOr0 OCHOBaHMA.

IpaBuaa 3THKeTa NpPH OGIIEHHH € HHBAJIHAOM, HCIBITHIBAIOMHM
3aTPyJAHEHHs] B peYH:

- He urHopupyiite jofieif, KOTOPEIM TPYAHO TOBOPUTE, IOTOMY HUTO HOHATH

HX - B BalllUX HHTCPECAX.



- He mnepeGuBaiiTe U He IIONpPABIIHTE 4EIOBCKa, KOTOPBIM HCIBITHIBACT
TpyaHOCTH B pedn. HauuHaiite roBOPUTH TOJIBKO TOTAA, KOTAA ybGeauTecs, 4TO OH
yoKe 3aKOHYHJI CBOIO MBICIIb.

- He nbiTaiiTech YCKOPUTH pasroBop. byapTe rOTOBEI K TOMY, 4TO PasroBop ¢
YeJJOBEKOM C 3aTPYAHEHHOH pedblo 3aiMeT y Bac Gonple BpeMeHH. Eciau BBI
CIIeILINTE, JIydllle, H3BUHUBIIUCH, TOTOBOPUTHC 00 0OIIIeHUH B IpYyroe Bpemsl.

- CMoTpuTe B JHIO COOECENHHUKY, OJIIePKUBaliTe BU3YaIbHBI KOHTAKT.
Ortpaiite 3TOM Oecee Bce Ballle BHUMaHHE.

- He nmymaiite, 4TO 3aTpyIHEHHs B peuH - MOKa3aTelb HU3KOTO YpPOBHS
MHTEJJIEKTa YeJIOBEeKa.

- CrapaiiTech 3a/1aBaTh BOIIPOCEI, KOTOPBIC TpeOyIOT KOPOTKMX OTBETOB HIIH
KHUBKA.

- He nputBopstiiTech, €CJIU Bbl HE MOHSJIH, YTO BaM CKa3a/Il. He crecHsiiTeCh
nepecrpocuth. Eciy BaM CHOBa HE Y/anoCh IOHATE, [IONIPOCUTE IMPOU3HECTH
CJIOBO B GoJlee MeIEHHOM TeMIIE, BO3MOXKHO, 0 OyKBaM.

- He 3abbIBaiiTe, YTO UeJIOBEKYy C HapyIIEHHOM pEYbIO TOXKE HYKHO
BEICKa3aThes. He mepe6uBaiite ero u He MOAABILIHTE. He TopomnuTe roBOpsIIEero.

- Eciu y Bac BO3HHKAIOT MPOOIIEMBI B OOIIeHNH, CIIPOCUTE, HE XOUeT JIX Balll

cobeceIHUK UCII0JIb30BATh leyFOﬁ croco0 - HamucaTh, Hare4yaTaTh.



