['ocynapcTBeHHOE aBTOHOMHOE YUpeK/IeHHe COLUANbHOro 00CIyKNBaHUs HACeJICHUs
Ceepanosckoit odmacTy « KOMIUIEKCHBIH HEHTP CONHAILHOr0 00CTyKHBAHUS HACEICHUS FOpo/Ia
Kamencka — ¥Ypanbckoro»

OTHET

O PEANU3ALNKM NAHA MEPONPUATUIA MO PE3YIbTATAM
NPOBEAEHHOW B 2016 rOAY HE3ABUCMMOWM OLLEHKMK
2 kBaptan 2018r

Nn/n HanmeHoBaHue meponpuaATHA Cpok BbINONHEHWA Pesynetar
1 2 3 4
HAJJOMHOE OBCJIY)XXVMBAHHE

1 |IlonnoTa 1 akTyaapbHOCTB anpenb-uioHb 2018r | Opranuzosana paGota
uH(popmanun 00 opraHu3auu O(pHUIMAIBHOTO caiiTa
COIMATBHOTO 00CTYKMBAHHUSA, yupex/eHus zabota039.
pasmeliaeMoit Ha 00IIeI0CTYITHBIX JIOMOMHUTENBHO pa3sMelleHa
MH(OPMALIMOHHBIX pecypcax (Ha BCsl HeOOX0AuMast
HH()OPMAIHOHHBIX CTEHIaX B uHopmanus 0d
[IOMCLIEHHSIX OpraHu3aluy, Ha Opranu3aluy padoTsl B
O(HIHAIBHBIX caliTa OpraHu3aluu yupexienun. Bo 2-om
COLIMANIBHOTO 00CTyKUBAHMS, kBapraie 2018 roja Ha Beex
OpraHoB UCIIOJIHHTEILHON BIACTH B pazjienax o(pUIHaILHOTO
MH(OPMALHOHHOH caiiTa yupexIecHus
TEJICKOMMYHHKAILIHOHHOM CeTH uH(popManus oOHOBIIATIACH U
Wurepuer) IOTIOJIHSIJIACK.

2 |Hanuuue BO3MOMXKHOCTH

HarpapJeHus 3asBjeHus (Kanolkl),
NPe/UI0KEHHI H OT3LIBOB O
KayecTBe NpeJ0CTaBIeHHs
COLMAJILHBIX YCIIYT

anpelib-uoHb 201 8r

Ha ogunuansHoM caiite
yupexaeHus zabota039
uMeeTcs pa3ien
«OO0palleHue rpaxian» B
KOTOPOM TI'paK/{aHe MOTYT
00paTHUTBLCS ¢ 3a9BJIEHHEM H |
Kanoboii B Llentp, ;
MHHHCTEPCTBO COLMAIBHOM
nonuTuky CBepaIoBCKOM
obnactu, [IpaBurenseTBo
Caepu10BCKOi 001acTH.
Takke MOTYT OCTaBUTH
cooOuIeHHe B pasjelie caita
«["ocTeBast KHUTa».

Ha crennax B OTIENEHHsX
OCO na nomy pa3MelIeHbl
Kuuru oT361B0B 1
NpeUIoKEHHH.

Bcero Bo 2-oMm kBaprase
2018 rona B yupexxaeHue
noctynuno 3 620
o0OpalleHus YCTHBIX U




[IUCLMEHHBIX U3 HUX 37
[10JIOKHTEIBHBIX OT3bIBOB.
JKanoOwl B yupexIeHue oT
KJIMEHTOB HE IOCTYNaJlo.

Hamiune HHpOpMaLUK 0 NOpsIKe
[10/1a44 Kaj100BbI 110 BOIIPOCaM
Ka4yecTBa OKa3aHHst COIMAIbHBIX

yCayT

anpelip-uionb 2018r

Ha crenzax B OT€/IEHUX
OCO na gomy U Ha
oduIHaTIBHOM HaiiTe
YUPEeKIEHHS pasMelleH
3akon «O 3auyTe 1pas
notpedutenei» PO Ne 2300-
1 0ot 07.02.1992r,
Meepanbublii 3aKkoH No 59-
O3 «O nopsake
paccMoTpenus o0palieHui
rpaxiad PO,

Jloust 1toJrydatened colHalibHbIX
YCJYT, YAOBJIE€TBOPEHHbIX
Ka4yeCTBOM, I10JIHOTOH H
JOCTYITHOCTBIO HH(OpMaLuu (1Ipu
AHYHOM o0palieHu, 1o Teaedony,
HA OHUITMATIBHOM CaiTe
Opranu3anuy CoHalIbHOro
oberyxuBanus) o pabore
OpraHu3aluy ColHaIbHOro
00CI1yKUBaHHS, B TOM YHCIIE O
nepeyHe U NopsiKe
[Ipe/I0CTaBIeHUS COLMAIBHBIX
yCIIyT, OT 00LIero uucia
OTIPOLIEHHBIX

anpesib-uions 2018r

Beuio onporeno 100
KJIHEHTOB,
o0cyKMBaOLIUXCS Ha
JIOMY, J10J1s1 [IOJTydaTes1e
COI[HAJIBHBIX YCIIYT,
yJI0BJICTBOPEHHBIX
Ka4yecTBOM, NOJIHOTOH U
JOCTYMHOCTBIO MH(OPMAIHK
00 opraHu3alMy COCTABHIIO
99,8%.

Jlost nonyyarenei conuanbHbIX
VCIIYT, KOTOPBIE TTOJI0KUTEIBHO
OLIEHHBAKOT H3MEHCHHS Ka4eCTBa
HKH3HA B pe3y/bTare 10JIy4eHHs
COIUATBHBIX YCJIYT B OpraHU3aliH
COLMANIBHOTO 00CTYKMBAHUSA, OT
YHCIa ONPOLIEHHBIX

anpesib-uioHb 20181

bruio onpouero 100
K/IMEHTOB,
00CTyKUBAIOLIUXCA HA
JIOMY, J10JIs IIOJTydaTeieit
COLMAJILHBIX YCIIYT,
KOTOPBIE MOJOKUTEILHO
OLIEHHBAIOT H3MEHCHHS
Ka4yecTBa JKU3HHU B
pe3yJibTaTe Moy4YeHus
COLMAIBHBIX YCIIYT B
opranuszanuu 99,8%

KonuuecTBo 3aperucTpHpOBaHHBIX
a0l B opraHu3alliy COLMaIbHOTO
obciyKuBaHUs Kay100 mmosrydarese
COIHATBHBIX YCIIYT HA KAYECTBO
VCIYT, NIPeA0CTaBIEHHbBIX
oprany3anyen B OTYETHOM IICPHOIE
na 100 noaydaTesneil COLUAIbHBIX

Lycnyl' (B TedeHue roja)

anpesib-utoHb 2018r

Bo 2-om kBaprane 2018r
3aperucTpUPOBAHHEIX #Kano0
royyqaresief yclyr B
OpraHu3aliy HeT




[TOJIYCTALIMOHAPHASI ®OPMA COLIUAJIBHOI'O OBCJIYKMBAHU S

6 | [losHoTa M aKTyalbLHOCTH anpenb-utonb 2018r | Opranusosana pabota
HH(opManuu 06 oprauu3anum opuumransHOro caira
COLMAILHOIO 00CTYKHBAHHS, yupexaenus zabota039
pasmelnaeMoil Ha 001en0CTY THEBIX JloronuurensHO pazmeleHa
HH(QOPMALMOHHBIX pecypcax (Ha BCs HeoOXommast

| FHQOPMAIMOHHBIX CTEHAX B uHpopmanus 06
[IOMELIEHUSIX OpPraHu3aliy, Ha opraHusauuu paboTsl B
oG UIHaTBHBIX caifTa OpraHu3alum VUPEKIACHUH
COLMAIBHOrO 00CIyKHBAHUS,

OpPraHoB HCIOJHUTEILHOR BIaCTH B
HH(OPMALIHOHHOH
TCHGKOMMyHHKEIIIHOHHOﬁ CCTH
Wurepuer)

7 | Hanuuue anbTepHaTHBHON BEPCHH anpens-uionb 2018r | Ha opuunansroM caiite
ounmansHoro caita OpraHu3aun yupexaeHus zabota039
COLUAIBLHOIO 00CITYKMBAHUA B CETH aJIbTepHATHUBHAS BEPCHUS 115
WMuareprer juis HHBAIHAOB 1O MHBAJIMIOB 10 3PEHUIO

3PEHUIO UMeeTcs |
! ]
8 | Pe3yiInTaTHBHOCTD obpartuenuit ipn | anpeis-uions 20181 | B reuenue 2 kaprana 2018 |
I HCITIOJIb30BAHMM IMCTAHIIHOHHBIX roja Ha MpHeM K i

| ClIOCOGOB B3aUMOIEHCTBHS ¢ CrieLHaIuCTaM (TIICHXOJIOrY U
[0/ YaTeISIMA COLIHATBHBIX YCIIyT IOPHUCKOHCYIIBTY )

JUTs TIOJTy4EHHsI HeOOX0IUMOit YUPEKIEHUS 3aIHCATIUCE 110

nHpopmauu tesreoHy 7 KIMEHTOB.
OGpamennii no Tenedony ¢ |
BOIIPOCAMH O COLMAILHOM
ofciyKkuBaHMH 00paTHIIOCH
212 xnueHToB.

9 | Jlons momyvareneit comanbHbIX anpens-uions 2018r | beuio onpowmeno 100
YCIIYT, YAOBJIETBOPEHHBIX KJINEHTOB,
Ka4yeCcTBOM, IIOJTHOTOH U 00CTyKHUBAIOUIUXCS B
JIOCTYITHOCTBIO HHopMaru (ripu noJrycTaloHapHo popme,
JAMYHOM 00palLIeHUH, 110 TeledoHy, JI0J151 TOJTydaTeieit
Ha O(pHLHATLHOM caiiTe COLMAIBHBIX YCIIYT,
OpraHM3aluH COHAILHOIO YJIOBJIETBOPEHHEIX
oOcnyKkuBaHus) o padote Ka4yeCcTBOM, IIOJIHOTON U
OpraHu3almi CONHAIbHOTO JIOCTYITHOCTEIO HH(OpManuu
00CIIy’)KHUBAHHSI, B TOM YHCJIE O 00 opraHu3alMu COCTaBHIIO
[IEpeYHe M MOPsIJIKE NPEAOCTaBICHHS 99,8%.
COLMAIBHBIX YCIIYT, OT 00IIEro
4K CJIA OIPOIICHHBIX

10 | Hasmuue npoekToB, peain3yembixX anpenb-uioHb 2018r | Opranusosansl [1kos!

COBMECTHO C COLHAJIbHO
OPHEHTHPOBAHHBIMH
HEKOMMEPYECKUMH Opranu3anHsiMHu

MOIKHUIIOT0 BO3PACTA BO
BeepoccuiickoM obuiecTse
CJIEIBIX, B COBETaX
BETEpaHOB 3aBOJIOB T'.
Kamencka — Ypaisckoro. Bo




2-om kBapraie 2018 rona
00yueHo 98 meHcuoHepos.

11

JIOCTYIHOCTD YCIIOBHI
OecrnpensaTCTBEHHOI0 JI0CTYIIA K
00BEKTaM U YCIIYraM B OpraHu3ariu
COUMATBLHOTO OOCITYKHBAHUS JIJIsI
MHBAJIUIO0B U IPYTHX
MaJIOMOOUIIBLHBIX [PYIII
rojiyyarelieil COLHAaIbHBIX YCIYT

anpesib-utoHb 201 8r

Oprannzosana pabora 1o
CO3JaHHIO YCIIOBHIA
JOCTYITHOH cpebl A1
MHBAJIMIOB B OTACICHHI
JTHEBHOI'O NpeObIBaHUS 1 B
COLHANBHO-
peaduIHTallHOHHOM
OTJleJIeHUsAX anpobupyercst

12 |Hannune o6opynoBaHHBIX [TOMe- anpesb-utonb 2018r | B oraenenun aHeBHOTO
LIeHUH J71s pelocTaBIeHHs npeObIBaHHS U B COLLMATIBLHO-
COLHAILHBIX YCIIYT B COOTBETCTBHU peabuINTallHOHHOM
C [EPEYHEM COLIMAIIBHBIX YCIIYT, OTIE/ICHHH 000PYI0BAHbI
[IPE/IOCTABIISEMBIX B YUPEKICHHH TOMEIIEHHS B COOTBETCTBHH |

C MepeyvHeM COLHATLHLIX
ycayr

13 | YKOMIIJIEKTOBAaHHOCTh OpraHu3aiii | anpelb-uioHb 20181 | YKOMIUIEKTOBAHHOCTE
COLHAIBLHOTO 00CTYKHBAHUS OpraHU3alUK COLHAILHOTO
CHEeIHAIHCTAMH, o0CTy KHBaHUS
OCYIIECTBIISIOIIUMH criennanuctamu 100%
[IPE/IOCTABIIEHHE COLUATBHBIX YCIYT

14 | KosimuecTBO 3aperucTpupOBaHHbIX anpenp-uioHb 2018r | B 2 kBaprane 2018r

KaJi00 B OpraHu3aliy COLMaIbHOTO
o0cyKuBaHus a0l rnoryyareei
COLHAILHLIX YCIIYT HA KAYECTBO
YCJIYT, IIPEIOCTABICHHBIX
OpraHu3anuen B OTYETHOM MEepHOJIE
Ha 100 nonyuaTenel conHaTIbHBIX
yeIyr (B Te4eHHe roja)

3aperuCTPHPOBAHHBIX Kallo0
roJjtyyaTesei yeiayr B
OpraHu3aluy HeT

i
OT4et npuHAn 3am. gupekTopa Kakropoaosa U.A. '/éZ/




