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UcTouHuk nybnukaumm
"Poccuinckas raseta”, N 285, 18.12.2013

MpumeyaHne K AOKYMEHTY
Hayano gencrteusa gokymeHnTa - 29.12.2013.

HasBaHue foKyMeHTa
Mpuka3 MuHTpyaa Poccun ot 22.10.2013 N 571H

"O06 yTBepxxaeHUN npodeccnoHanbHoro ctaHgapTta "Cneumanmct no coumansHon paborte”
(3aperunctpuposaHo B MuHiocte Poccun 06.12.2013 N 30549)

KoHcynbTaHTINOC
www.consultant.ru CrpaHuua 1 ms 22
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpuka3 MuHTpyaa Poccum ot 22.10.2013 N 571H
"O6 yTBEpXXAEHMMN NPOdEeCCMOHanbHOro ctaHaapTa "CneumanucT
Mo coumanbHoMn paboTe...

[JokymeHT npegoctasneH KoHcynbTaHTINOC

[ata coxpaHeHus: 02.11.2018

3apeructpupoaHo B MuHtocte Poccum 6 gekabpsa 2013 r. N 30549

MWUHUCTEPCTBO TPYOA U COLMUATIbHOW 3ALLUUTLI POCCUACKOW ®EQEPALIUA

NPUKA3

oT 22 okTa6psa 2013 r. N 571H

OB YTBEPXXAEHMN NPO®ECCUOHAIIbHOIO CTAHOAPTA
"CNEUMAINNCT NO COLUUNATIbHOU PABOTE"

KoHcynbTaHTlIN0C: npumMmeYaHme.

MocTtaHoBneHuem lMpaeutensctBa PP ot 23.09.2014 N 970 B NpaBuna pa3paboTku, yTBEPXKOAEHNS N NPYMEHEHNS
npodeccuoHanbHbIX cTaHgapToB, YTB. [NocTtaHoBneHuem [lpaButenbctBa PO ot 22.01.2013 N 23, BHeceHbl
nameHeHunsi. Hopma, npegycmatpuBarowas yTBepXaeHue npogeccnoHansHoro ctaHgapTa, COAEPXUTCS B MYHKTe

16 HoBOW pegakuum MNpasun.

B cootBetctBUM C nyHkTOM 22 [lpaBun pas3paboTku, YTBEPXAEHUS WM MNPUMEHEHMSsT NPodeCcCuoHanbHbIX
CTaHOapTOoB, YTBEPKAEHHbIX nocTtaHoBneHnem [MpasutensctBa Poccuiickon degepaumm ot 22 aHsaps 2013 r. N 23
(CobpaHue 3akoHogaTenbcTBa Poccuinckon ®enepaunm, 2013, N 4, c1. 293), npukasbiBalo:

YTBEpauTb Npunaraembii npodeccruoHanbHbi cTaHaapT "CrneumanumcT no couumansHom paboTe”.

MPO®ECCUOHATBbHbIA CTAHOAPT

CMELUMANAUCT NO COLMANBHON PABOTE

MuHucTp
M.A. TOMUITNH

YTBEpxaeH

npukaszoMm MuHucTepcTBa Tpyaa
1 counanbHON 3alunThl
Poccuiickon depepaunmn

oT 22 okTs6psa 2013 r. N 571H

3

PerncTpalMOHHEM
HOMEP
|. Obwme cBegeHns
JedaTeJIbHOCTHL II0 IIJIaHMPOBAHMIO, OpTaHM3aluuM, KOHTPOJD U 03.001
peanmsanmy COLMAJIbHBIX YCJIYT' U Mep COLU/IaJ'[I:HOﬁ IO OOEePXKM
HaceJIeHUdA
(HaMMeHOBaHMe BuUIa NPOoPeCCHMOHAJIBHOM NesSTeJIbHOCTU) Kon
OcHoBHas uenb Buaa npoeccuoHansHon AeaTensHOCTU:
| OkasBaHue ImoMomm OTOeJIbHBIM IpaxngaHaM n COLMAaJIb HBIM I'pyllaM OJ1s
KoHcynbTaHTIINIOC
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npenyrnpexneHnsda MM NPpeOolOoJIeHUA pr,ﬂHOf/’I KMBHEHHOM CuTyaunum IIocpencrBoM
npenocCTaBJIEHMA COLMAaJIbHBIX YCJIYyI' MJIM MEpP coumaJib HOM IO OOEePXKNM

pynna 3aHAaATui:

1239 PykoBoantenun nogpasgeneHun 3460 CoupnanbHble paboTHUKN
(cnyx0), He Boweawne B gpyrue
rpynnbl
2446 Cneumannctbl B cdoepe coumnarnbHbIX
npobnem
(kog OK3 (HaMmeHoBaHue) (kog OK3) (HaMmeHoBaHue)
<1 >)

OTHeceHMe K Buaam 3KOHOMUYECKOWN OeATENbHOCTU:

75.12 "ocynapcTBeHHOEe ynpaBrieHue couunanbHbiMU NporpamMmmMamMm

75.30 [eaTenbHOCTb B 06nacTu 0b6s13aTenbHOro counanbHoro obecneveHns
85.3 MpepocTasneHve counanbHbIX yenyr

(kog OKB3[ <2>) (HaMmeHoBaHMe B1Oa SKOHOMUYECKOW AeATENTbHOCTHN)

Il. OnucaHne TpygoBbIX PYHKLUIA, BXOOALLNX
B NpoeccroHanbHbIi CTaHAapT (PYHKUMOHaNbHas KapTa Buga
npodeccnoHanbHon AeAaTensHOCTM)

O606LLEHHbIE TPYAOBbIE (DYHKLIMM Tpyoosble dyHKUUK
Kopq, HanmeHoBaHue YPOBEHb HanmeHoBaHue Koa YPOBEHb
kBanuduka (nogypoBeHb)
unmn KBanudmkauum
A | HeaTtenbHocTb Mo 6 BbisiBneHue rpaxaaH, A/01.6 6

peanusauum OoKasaBLUMXCS B TPyOHOM

coumanbHbIX YCNyr u XXWU3HEHHOW CUTyaummn

Mep coumanbHom

noanepPXKn OnpepneneHune obbema, Buaos | A/02.6

HacerneHus n bopm coumnanbHoro

obcnyxvBaHus U Mep
couunarnbHON NoaAepKKN, B
KOTOPbIX HyXXaaeTcs
rpaxkgaHnH onst NpeoaoneHns
TPYOHOW XXN3HEHHOW CcUTyaLmm
N NpenynpexaeHuns ee
BO3HWKHOBEHUS

OpraHunsauus coumanbHoro A/03.6
o6CnyKnBaHusl U coumanbHOM
NoaaePKKM rpaxaaH ¢ y4eToM
X UHAMBUOYaNbHON
notpebHocTn

KoHcynbTaHTINOC
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B HeaTenbHocTb NO 7 lMporHosuposaHue 1 B/01.7 7

nnaHMpoBaHWIO, NPOEeKTMPOBaHWE peanu3auum

opraHu3aumm u coumnansHoro obcnyxmBaHus,

KOHTPOSIO 3a obbema 1 KayecTBa

peanusauuen oKa3sblBaeMbIX CoLManbHbIX

coumanbHbIX YCRyr 1 yCnyr, Mep coumanbHon

Mep coumarnbHON noaaepx kv

NoAadePXKN

OpraHusaunsa gesaTenbHOCTH B/02.7
noapasgeneHus (rpynmnbl
crneumanmcToB) no
peanusaunm coumanbHbIX
YCnyr u Mep couunansHom
NoaaepPXKKN

KoHTponb kayecTtsa 1 B/03.7
3(PPHEKTUBHOCTN COLIMANLHOMO
obcnyXnBaHus rpaxaaH u
npegocTaBneHns Mep
counanbHOW NoAAepPXKU

MoarotoBka npegnoxexun no | B/04.7
¢opMMpOoBaHMIO CoLMansHON
NONMUTUKK, Pa3BUTUIO
coumManbHOM MOMOLLM 1
coumnanbHoro o6cnyXmBaHms
HaceneHus

Ill. Xapaktepuctmka 0606LLEeHHbIX TPYAOBbIX PYHKLUIA

3.1. O6o6LeHHasn TpygoBas yHKUMSA

[eaTenbHOCTbL NO peanusauumn coumnanbHbIX VDoBEHb
HanmeHoBaHue ycrnyr u Mep coumanbHON NoaaepXKKN Kool A P 6
KBanudukaumm
HaceneHus
[Npouncx HK
POVCXOXAEHNE . 3anmMcTBOBaHO U3
0606LLeHHoN Tpygoson | OpurnHan X
opurnHana

dyHKUMN

Kon PernctpaunoHHbIn

opuruHana Homep
npodeccnoHansHo
ro ctTaHgapTa
Bo3moxHbIE
HauMeHoBaHus CneumanucTt no coumanbHon paboTte
[JOJKHOCTEN
TpeboBaHus K Beicliee (GakanaBpuaT, cneuvanuTeT) UM cpegHee npodeccuoHanbHoe
obpasoBaHuio n obpasoBaHne nmMbo npodeccroHanbHas NepenoaroToBka B COOTBETCTBUM C
00yyeHnto npodunem OeaTenbHOCTU
KoHcynbTaHTINIOC
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TpeboBaHus K OnbITY
npakTuyeckon paboTbl

Ocobble ycrioBus

OTcyTcTBME MEOULMHCKUX NPOTUBONMOKa3aHum <3>
Jonycka kK pabote Y Ant P

JononHutenbHble XapaKkTepUCTUKK

HavmeHoBaHue Kog HaunmeHoBaHve 6a3oBow rpynmnbl, 4OMKHOCTU (Npodyeccum) unu
OOKyMeHTa cneumansHOCTU
OK3 2446 Cneunanuctbl B cdhepe coumarnbHbIX Npobnem
3460 CouuanbHble paboTHUKN
OKCO <4> 040101 CounanbHas paboTa
040100 CouuanbHas paboTa

3.1.1. Tpyposas dyHKUmMSA

BhisiBneHue rpaxaaH, okasaBLUMXCS YpoBeHb
HanmeHoBaHu o 4 K 1. n BEHb
anmeHosaHue B TPYAHOW XXM3HEHHOWN CUTYaLIMK on | A/01.6 (nopypoBeHs) 6
KBanudukaumnm
[Npouncx HU MMCTBOBaH 7
povcxoxaeHue OpuruHan X 3anmcTBOBaHO 3
TPYLOBOW OyHKLIMM opurnHana
Koa PernctpaunoHHbIn
opuruHana Homep
npodgeccnoHansHo
ro ctaHgapTa
TpyooBble AencTBUSA OpraHnsauus nepBUYHOro npmMema rpaxagaH
OcyulecTBneHne  NepBUMYHOM  MPOBEPKM WM aHanu3a  JOKYMEHTOB,
CBMAETENbCTBYHOLINX O Npobnemax rpaxgaH, obpaTtMBLUMXCA 3@ NOMyvYeHneM
coumanbHbIX YCNYr U Mep coLManbHOW NOAAEPKKM
BeisBneHue HepgocTatowen nHgopmaumm u (Mnu) nHgopmMauun, TpebyroLlen
OOMOSTHUTENBbHOW NPOBEPKM
OcywecTtBneHne cbopa M 00paboOTKM AOOMNOMHUTENBHON UWHOPMaLUK,
cBugeTenbCcTBylOWen o npobrnemax rpaxgaHuHa, obpaTuBlierocsa 3a
npefocTaBneHNneM coumarnbHbIX YCYT UM Mep COLMarnbHON NOAAEPKKM
MpoBegeHne [MArHOCTUKM TPYOHOM JKU3HEHHOW CUTyauMu rpaxgaHuHa,
yCTaHOBMEHMWE ee NPUYUH U XapakTepa
BbisiBrieHMe U1 oueHKa WHOUBMAOYaInbHOW MNOTPEOHOCTM rpaxgaHuHa B
pasnuuHbIX Buaax u opmMax coumanbHoro obCnyXxmBaHus U coumanbHON
noanepxkm
KoHcynbTupoBaHue rpaxgaH, obpaTUBLUMXCSA B CUCTEMY COLIMArbHON 3aluUThl
KoHcynbTaHTINOC
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HaceneHud, (0} BO3MOXHOCTAX npegoctaBlieHnA nm couwnanbHoro
OGCﬂy)KVIBaHVIﬂ n mep couunanbHomn noaaep>Xkun

KoHcynbTupoBaHue rpaxaaH, o0paTMBLUMXCHA B OpraHbl CoOuManbHOM 3alluThbl
HaceneHusl, OTHOCUTENbHO [OKYMEHTOB, HeobXoAMMBLIX [Ans  Mony4YeHus
OnpeaeneHHoro BMaa coumnarnbHbIX YCIyr U Mep coumanbHOM NoaaepKku

BeneHve yyeTa rpaxgaH, Haxo4AWMXCHA B TPYAHOW XXW3HEHHOW CUTyauuu U
HyXJarLWwmnxcsa B NpefoCTaBNeHUN UM pasnnyHbIX BUOOB COUMAanbHbIX YCyr u
couunanbHOM NoaaepXKu

BbisiBneHne 0o6CTOATENLCTB BO3HWMKHOBEHWSI TPYOHOW XM3HEHHOW CUTyauuu
nyTem opraHusaumu obcrnenoBaHui, MOHUTOPUHra yCrnoBui
XKU3HEOESTENbHOCTU  rpaxdaH Mo MecTy xuTenbcTtBa (cpakTuyeckoro
npebbiBaHKs), onpeaeneHust NPUYUH, CNOCOBHLIX NMPUBECTU UX B MOMOXEHWUE,
npeAcTaBnsioLlee ONacHOCTb AMS XU3HWU U (MNK) 300pOoBbS, aHanM3a AaHHbIX
CTaTUCTUYECKOW OTYETHOCTU, NPOBEAEHNS, MPU HEOBXOAMMOCTU, BbIBOPOUHBIX
COLIMOSIONMYECKMX ONPOCOB HaCeNeHUs

BeneHne Heobxogumon OOKyMeHTaumMm B COOTBETCTBUM C COBpPEMEHHbIMU
CTaHOapTHbIMU Tpe6OBaHI/IF|MI/I K OTYEeTHOCTU, nepnognmyHOCTU N KadecTBy
npegocrtasiieHnda JOKyMeHTauunm

Heobxoaumble ymeHus MpoBoauTb MHAMBUAYAlNbHBLIM OMPOC TpaXgaH C LUenbl BbISBIIEHUA KX
TPYAHOW XMU3HEHHOWN CUTYaLmm

OcyLUecTBNATb coLMarnbHOE KOHCYbTMPOBaHWE

AHaJ'IM3I/IpOBaTb YCTHbl€ N NMNUCbMEHHbIE 06paLLI,eHMF| rpaxgaH B opraHusauunto
coumarnbHOM 3aWmMThl HaceneHus

®ukcupoBaTh NOMYYEHHYIO OT rpaXxaaHuHa MHopMaUmo

XpaHI/ITb n 06paGaTblBaTb nepcoHaribHble JaHHble

Ob6ecneunBaTb NPOBEPKY MOCTYNMBLLEN OT rpaxkaaHuHa uHopmMaLmm

BHocutb NoNny4yeHHyr Mchopmau,wo B 0asbl OaHHbIX B COOTBETCTBUM C
Tpe6OBaHl/IFIMI/I nporpaMmmMmHoro obecneyeHuns

YcTaHaBnmBaTb KOHTAKTbI C COLMarnbHbIM OKpYyXeHuem rpaxxgaHmnHa

O606Wwatb ¥ cucTemaTsnpoBaTb MWHGOPMaLMIO, Kacalollylocs TpyaHou
YKM3HEHHOW cUTyaLun U MEeTOZ0B ee NpeoaoreHns

ObecneunBatb addpeKkTnBHOE B3anMoaencTeune c rpaxkgaHamu,
OKasaBLUMMUCS B TPYOHOM XU3HEHHOW CUTyaumun

npOFIBJ'IFITb YYTKOCTb, BEXIMNBOCTb, BHUMaHKe, BblOEPXKY,
npeaycMoTpuUTesibHOCTb, TeprneHune K rpaxgaHam U y4ntbiBaTb UX (*)I/I3VILIGCKOG
N ncunxorniorn4eckoe coctoAaHune

Mcnonb3oBaTb OCHOBHblE MeTOAbl, CMOCOObI M cpeactBa  MOMNyYeHUs,
XpaHeHus1, nepepaboTkn MHGPOPMAaLMK, HaBbIKM PaboTbl C KOMMBOTEPOM Kak
CpeacTBOM ynpaBneHus MHpopmaLumen, B TOM Ynucne B rnodanbHbIX ceTax

Pabotatb ¢ OOKYMEHTaMu, COCTaBlIATb OTYE€Tbl NO MUTOram BbINOJIHEHUA
neAaTeribHOCTn

KoHcynbTanTlNKoC
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MoBbiwaTb CBOK NpodheccMoHanbHy0 kBanudgukauuio B obnactu peanvsauum
TPYAOBOW PYHKLUN

Heobxoanmble 3HaHUSA HopmaTtueHbIe NpaBoBble akThl B cdhepe counanbHOM 3almThl HaceneHus

HauuwoHanbHble ctaHgapTbl Poccunckon depepauumn B cepe coumanbHOro
obcnyxnBaHus

OcCHOBHble HanpaBneHna NoJINTUKN coumarnbHOM 3aWmnTbl HAaceneHms

Llenu, 3agaum 1  yHKUMM OPraHoOB U  YYpEXOEHWA  coumanbHoro
obcnyxnBaHus

Tunbl 1 XapakKTepucTukn rpaxaaH - nonyaneneM counanbHbIX yCnyr

Tunonorus Nnpobnem rpaxaaH, okasaBLUUXCS B TPYAHOW XXU3HEHHOW cUTyaLuu,
pasnuyHoMn aTuonoruu (coumanbHble, couunanbHo-MeguLUHCKMe,
coumarnbHO-NCcUXonornyeckme, coumansHo-NpasoBble 1 ap.)

HauunoHanbHble © pernoHanbHble ocobeHHOCTM ©OblTa M CeEMeNHoro
BOCNUTaHudA, HapogHble Tpaanunm

COLLI/IOKyJ'IbTyprIe, couunanbHo-ncnxonorn4vyeckne, ncunxornoro-negarorn4yeckmne
OCHOBbl  MEXITMYHOCTHOrO  B3aMMOOeNCcTBUS, OCOOEHHOCTM  NCUXONoruu
JINYHOCTHN

Buabl, CTpykTypa u cogepaHue OOKYMEHTOB, HEOOXOAMMbIX ONS OKasaHus
coumanbHbIX yCnyr

OcCHOBbI  KOMMMEKCHbIX MOAXOOO0B K OLeHKe MoTpebHocTel rpaxaaH B
npeaocTaBneHn coumarnbHbIX YCIyr U Mep CoLuManbHON Noaaep ki

MeToab! AnarHoCTUKK prﬂ,HOIZ YKU3HEHHOWN cuTyauum

OcobeHHOCTM couManbHOM paboTbl C  pasHbIMM  NUuamMu U rpynnamu
HaceneHus

OcHOBbl [JOKYMEHTOBELEHUSI, COBPEMEHHblE CTaHAapTHble TpeboBaHWUs K
OTYETHOCTM, MEPUOAMYHOCTM W KavyecTBY NPELOCTaBEHUS LOKYMEHTaLuW,
BEEeHNEe KOTOPOM OTHOCUTCS K Kpyry MOfIHOMOYMIA crneumanucta no
coumanbHom paboTe

OcHoBbI camoopraHusauuM U camoobpasoBaHMsa  CleuuanucToB Mo
couuansHoi paboTe

TpeboBaHua K KOHMDUAEHUMANBHOCTU JIMYHOW WHOPMaLUUU, XPaHEHWUIO W
OMNepupoBaHNIO MepcoHanbHbIMU  AaHHbIMK  rpaxaaH, obpaTuBLUMXCA 3a
nony4yeHnem coumanbHbIX YCIyr 1 COUManbHON NoAAePXKKOW

Opyrue xapaktepuctmkm | BbiTb  OTBETCTBEHHbIM W PyKOBOACTBOBaTbCA B paboTe npuHUMnamu
rYMaHHOCTU, CNpaBeanvMBOCTU, 0OGBEKTUBHOCTM N OOpOXKeNnaTensHOCTH

Cobniogate MpogeccmoHanbHo-aTUYeckne TpeboBaHus K OesATenNbHOCTU
crneuupanucra no couuarnsHomn paborte

3.1.2. TpyaoBaa yHKUMNA

KoHcynbTaHTINOC
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OnpepneneHue obbema, BUOOB U
dopm coumanbHOro obcnyxnBaHns

N Mep coumanbHOM NOAAEPKKM, B YpoBeHb
HanmeHoBaHue KOTOPbIX HYXXAaeTCs rpaxkaaHuH ans Kopg| A/02.6 (mopypoBeHb) 6
npeoaoneHnsa TpyaHOM XN3HEHHON KBanudukauum
cuTyaumm nnbo npepynpexaeHns ee
BO3HWKHOBEHUS

MpoucxoxaeHne 3aMmMcTBOBaHO U3
P KA OpwurunHan X
TPyAoBOM hyHKLMN opurnHana
Kopn PernctpaunoHHbIn
opurnHana Homep
npodyeccnoHarnbHO
ro cTaHgapra
TpynoBble oencTeus Bbibop TexHonorui, BuaoB M GOpM coumarnbHoro obcenyXunBaHus, Mep

coumanbHON NoAAepKKM, HEOOXOAMMbIX OS5 AOCTMKEHUSI KOHKPETHOW Lienu

CornacoBaHne c rpaxgaHnHOM Uelnmin  OKa3aHuA couualnbHbIX YyCnyr u
npenocrtaBJieHnda mep couunanbHomn noaaep>Kkm

BbisBneHne noTeHumMana rpaxgaHuHa W ero OGnmxanmwero OKPY>XeHUs B
peLleHnmn Npobrnem, CBsi3aHHbIX C TPYAHOM XXU3HEHHOW cuTyaunen

PaspaboTka ¥ cornacoBaHMe C rpakOgaHWMHOM WMHAMBMAOYaNbHOW MporpaMMbl
npenocTaBneHnst coumanbHbIX YCNyr U Mep CoLManbHOM NoAaepKKU

MnaHupoBaHue OEVWCTBUIA NO AOCTWXEHUIO Lienei okasaHusl coumarnbHbIX YCryr
1 coumarnbHO NnoaaepXKku rpaxkaaHuHy

OnpepgeneHune Heobxoaumoro obbema ycnyr no peanusauum MHAMBUAYanNbHOW
nporpammbl NpedoCTaBreHUsl CcouManbHbIX YCAyr U Mep couuvanbHOW
noanepXKu

YcTaHOBNEHWEe CPOKOB 1 NEPUOSUYHOCTU NPEAOCTaBNEeHUs counanbHbIX YCyr
(nocTosiHHbIE, NepuoamMYeckue, pasoBble) NO peanu3aunyv UHAMBUAYanbHOW
nporpaMmbl NPeaocTaBneHns coumarnbHbIX yeryr

ObGecneyeHne KOMMIIEKCHOTO B3aMMOZENCTBMS C APYrMU crieupanuctamu,
yYpexneHusM1, opraHnsaumMsamMm 1 coobLiecTBaMu MO OKasaHuio NoMoLiM B
NPeodoneHnn TPYAHOW JKU3HEHHOW cuUTyauuu rpaxgaHuHa W Mep Mo
npeaynpexaeHnto ee yxyaweHus

Heobxogumble ymeHus MporHosvpoBaTb pe3ynbTaTbl OKa3aHWs COUMAanbHbIX YCAYr M couMaribHOW
noAaepPKKW rpaxaaHuHy, HyXaatoLemMycsl B UX NonyyYeHum

KOHKpGTI/I3VIpOBaTb uenb OKa3aHuA couualnbHbIX YyCniyr wu counarnbHon
nogaepPXkn rpa>KgaHnHy Ha oCHoOBe ﬂpOBEﬂeHHOVI ONarHOCTUKM N C y4eTOM €ero
XNU3HEHHbIX NiiaHoB

O60ocHoBbLIBaTb UCMONb30BaHNE KOHKPETHbIX TEXHOMOrMn coumanbHoOm paGOTbI,
BMOoB n CbOpM couunanbHoro O6Cﬂy)KI/IBaHl/Iﬂ n Mep counarnbHon nogaepXxku B
OTHOLUEHNN KOHKPETHOro crny4yas

MpuMeHsaTb MeToAbl ANArHOCTMKU NIMYHOCTKU, CMOCOOHOCTEN U CKIOHHOCTEN,
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Mpukas MuHTpyaa Poccnn ot 22.10.2013 N 571H
"O6 yTBEpXXAEHMMN NPOdEeCCMOHanbHOro ctaHaapTa "CneumanucT JokyMeHT npepoctasneH KoHcynbTaHTlAoC
Mo coumanbHou pabore... [lata coxpaHeHus: 02.11.2018

No3BONAKLWNX aKTyanm3mpoBatb MO3NUUIKO TrpaXxXaaHWHa, O6paTVIBUJeFOCﬂ 3a
noriy4yeHmnem ycnyr, n obecneuntb peann3auunto camMonomoLwin n
B3anmonomoLun

BsaumopeiicTBoBaTb € APYrMMK  crieuManuctamu,  yYpexaeHusiMu,
opraHusauusMmM 1 cooblUecTBaMu NpU OKasaHUU coumanbHbIX YCRyr 1 mep
couuanbHOM NoaaepKku

YunTtbiBaTb MHAMBUAOYAmNbHbIE OCOOEHHOCTM rpaxaaHuHa, obpaTtumBluerocst 3a
nony4YeHneM coumanbHbIX yCryr

CoOTHOCUTb MHAMBUAYANbHYO NPOrpamMmy CoLMasibHOro O0BCnyXMBaHUS C ero
coumanbHbIMM OXUAAHWUSMM U NoTpebHOCTAMM

MoBbIWwaTh CBOK MpodheccnoHanbHyo kBanvdmkaumo B obnactv peanusaumm
TPyOoBOM OYHKUUN

Heobxogumble 3HaHuA Teopusa coumansHon paboTbl

TexHonornsa counansbHom paGOTbI N yCcnoBua nx npuMmeHeHund

HaumoHanbHble ctaHaapThl Poccuiickon degepaumm B obnacty coumansHoro
obcnyxnBaHns

Poccuiicknin 1 3apyBexHbI OMbIT NPakTUYECKON coLmanbHOM paboThl

OcHoBHble HanpaBneHna nonnTmukKn coumanbHOM 3aWuTbl HaceneHua Ha
¢)ep,epaan0M, permoHanbHOM, MyHMUUMNAllbHOM YPOBHAX

OcHoBbI NpoeKkTnpoBaHunaA, NPoOrH03npoBaHnNAa U MogenmMpoBaHNA B COLLI/IaJ'IbHOI7I
paboTte

OcHOBbI  COCTaBMEHWUA WHOMBWUAyanbHOW MporpaMmbl  NpenocTaBlieHus
coumarnbHbIX YCIyr

OCHOBHble  TuMbI npo6neM, BO3HMKaWOLWKMX 'y TrpaxdgaH - nonyaneneVl
counanbHbIX YCIyr

OcHoBHble hOpMbI U BMAbI COLMAnbHOrO 06CnyXnBaHms

Cnocobbl akTMBM3aUMM TNINYHOCTHbIX pecypcoB 1 pecypcoB couuanbHOro
OKpYXeHUA

UHdpacTpykTypa peanusauum coumarnbHbiX  YCNyr B MyHALMNANbHOM
o6pa3oBaHuK, pecypcbl MECTHOro coobLecTBa

OcHoBbI  camoopraHusauuMm ©  camoobpasoBaHWs  creuuanuctoB Mo
coumanbHom paboTe

,El,pyrme XapaKTepucTtukumn BblTb  OTBETCTBEHHBIM WU pykoBOACTBOBaATbCA B pa60Te npuHUMnamn
r'yMmaHHOCTW, cnpaBeasimBoCTy, 0O0BEKTMBHOCTU U ,EI,O6pO)KeJ'IaTeJ'IbHOCTVI

Cobniogate npodheccuoHanbHO-aTUYECKME TpeboBaHUA K  OeATenbHOCTU
cneumanuncrta no coumansHoun paborte

3.1.3. TpynoBas pyHKUMS
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Mo coumanbHoMn paboTe...

[ata coxpaHeHus: 02.11.2018

OpraHuszauus couuarnbHoro
06pCJ'Iy>KI/IBgHMF| 7] ccla-lumaanoﬁ YpoBeHs
HanmeHoBaHKu K . n BEHb
anmeHoBaHne NOAAEPXKKN TpaXaaH C Y4eToM MX on| A03.6 |(nonyposeH) 6
~ KBanudukaumnm
NHAMBUOYanbHOM NoTpebHoCTH
Mpowuncx HU MMCTBOBaH "
povcxoxaeHue OpuruHan X 3ammcTBOBaHO 3
TPYLOBOW OyHKLIMM opuruHana
Koa PernctpaunoHHbIn
opuruHana HoMmep

npodgeccnoHansHo
ro ctaHpgapTa

TpyooBble AencTBUSA

OpraHuzaums nomowy B OMOPMIEHUM [OOKYMEHTOB, HeobGXxoauMbIX Ans
NMPUHATUA Ha coumanbHoe OOCMyXUBaHWe WM oKasaHus Mep couuMarnbHOW
noaaepxKu

OpraHusaumsi oOkasaHus couManbHO-ObITOBLIX,  COLMaNbHO-MELAULMNHCKMX,

coumnanbHO-NMCUXONOrM4YecKknx, counanbHo-neaarorn4eckux,
couunanbHO-MNpaBoOBbIX, counanbHO-3KOHOMUNYECKUX,
COLI,MaJ'IbHO-pea6VIﬂI/ITaLI,VIOHHbIX ycnyr, ycnyr no coumanbHOMYy

COMPOBOXOEHWUIO IPaXKaaH, a Takke Mep coumanbHO NoaaepXKu

ObecrneyeHne nocpedHUYECTBa MeXZy T[paKOaHUHOM, HyXZaloWuMcs B
NpeaoCcTaBleHun coumanbHbIX YCIyr UnvM Mep couuvanbHOW noaaepXkku, U
pasnMuHbIMK creunanuctamm (yuypexaeHusiMvM) C  Uenbilo NpeacTaBreHust
WHTEPECOB rpakgaHuHa U peLleHus ero coumarnbHbIX Npobrem

OpFaHI/I3aLIMF| MEXBEAOMCTBEHHOrO B3aUMOAENCTBUSA C LIENbIO peann3auunn
HOTpe6HOCTeVI rpaxnaH B pa3nnyHbiX BUaax coumarnbHbIX yCnyr

KOHCyJ'IbTI/IpOBaHI/Ie no pas3nnyHbIM Bonpocam, CBA3aHHbLIM
npegocrtaesneHneM couumanbHbIX ycnyr W OKas3aHuem Mep counanbHO
noaaepXxXku

c
n

BbisiBNeHME U OUEHKa JIMYHOCTHLIX PECYPCOB rpaxaaH - mnornyyaTtenei
coumarnbHbIX YCRYr U PecypCcoB UX COLManbHOMO OKPYXeHMUs!

Copenctene akTMBM3auUKM MOTeHUMana U COOCTBEHHbIX BO3MOXHOCTEN
rpaxgaH - nonyaneneVl counanbHbIX Yycnyr, paclinpeHuto BO3MOXHOCTEN
camornomolLiu n s3anmonomoLim

CopeiictBne Mobunusaumm cobCTBEHHbLIX PECYPCOB rpaXkaaH M pecypcoB KX
COUManbHOIO OKPYXXEHWS ANnsl NPeoAoneHNnst TPYAHOW XXU3HEHHOW cuUTyaumum u
NPOOUNAKTUKN ee YXyaLeHUs

OpraHunzaumsa paboTbl MO BOBMEYEHMIO B couumarnbHylo paboTy WMHCTUTYTOB
rpaxpaaHckoro obiecTsa

OpraHusaumsa npodunakTmiyeckon paboTbl No nNpegynpexaeHnio NosiBreHns 1
(vnn) pa3BuUTUSA TPYAHOW XKU3HEHHOWN CUTYaLMK

HeobGxoaumble ymeHus

BoisiBnsaTbe npobnemy rpaxpaHvHa, Haxoaswlerocss B TPYAHOW )KM3HEHHOW
CUTyaumu, oLeHMBaTb BO3MOXHOCTM €€ pELUEHUst C MOMOLLbIO NPUBIEYEHNS
NPOdUIbHBIX CNELNanncToB (Y4pexaeHnin)

KoHcynbTaHTINOC
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OdopMnsaTb  AOKYMEHTbl, HeOOXOAuMMble AN MNPUHATUS  HYXXKOAHOLLMXCS
rpaxkgaH, Ha coumanbHoe obcnyxuBaHWe (MOCTOSIHHOE WM BPEMEHHOE) MK
okasaHue Mep coumanbHoW NoaaepKKu

Bbibupatb onTumanbHble Cnocobbl  pelweHus Npobnembl  rpaxgaHuHa
nocpeactsoM  hOPMUPOBaAHUSA M COMMAcoOBaHWA  C  FpaKgaHWHOM
UHAMBMOYaNbHOW MporpaMMbl  NPedoCTaBfeHus  coumanbHbIX — yCnyr U
oKasaHusa Mep couuanbHON NoaaepKKu

Hanpaenate nonydaTenen couuanbHbIX YCNyr B Crleuvanu3vpoBaHHbIe
coumanbHble  yypexaeHus  (nogpasgeneHus) wunu K NPodUNbHBIM
cneunanucTam

Ncnonb3oBaTb ONTMMarbHOE COYeTaHWEe pasfuyHbIX opM U BUOOB
couuanbHOro  OBCMyXMBaHMS, TEXHOMOrMM coumanbHoW peabunurauuu,
aganTauum, Koppekuun u ap.

Bbibupate Haubonee 3ddEKTMBHbIE TEXHOMOMMM coumanbHon paboThl,
NPMMEHNMbIE K MHAMBUAYaNbHbIM OCOOEHHOCTSIM Mony4daTtenen coumarnbHbIX
YCIYT U UX XM3HEHHbIX CUTyaL I

ObecneunBatb KoopAuHauukw OedatenibHOCTU chneunannctoB B peLleHUUn
aKTyallbHbIX 3a4a4y counaribHoro OGCJ'Iy)KVIBaHVIﬂ rpaxgaH

ObecneunBaTb KOMMMEKCHbIN MOAXOA4 B peanusauun WHAMBUAYanbHOW
nporpaMmmbl NPeaocTaBneHns coumanbHbIX YCNYr U OKa3aHsa Mep coumarbHON
NOOOEPXKKM TpaxgaHaM CO CTOPOHbl CNeuManucToB CMeXHbIX Mnpodeccuin
(ncuxonor, peabunutornor, coumanebHbIn Negaror, PUCT, AedeKTonor 1 ap.)

Ob6ecneunBaTtb MHTEerpauno OeATenlbHOCTU pPa3finyHbIX roCcyaapCTBEHHbIX U
00LEeCTBEHHbIX opraHmsau,Mﬁ B peannsauumn I/IHJJ,MBI/I,EI,yaJ'IbHOﬁ nporpamMmmbl
npenocrtaBliieHnA coumanbHbIX YCIYyr U OKa3aHNA Mep couunanbHomn noaaepXXkun

O6ecneurBaTh NpeAcTaBrieHe MHTePECcoB nosyyaTenei coumanbHbIX yenyr

MOTI/IBVIpOBaTb rpaxgaH - nonyaneneﬂ coumanbHbIX ycnyr K akKTuBHOMY
yqyactuio B peanusaunm VIH}J,VIBVI,CI,y&ﬂbHOf/] nporpamMmmbl  npenoctaBieHnsA
counanbHbIX yCryr U okasaHua mep couunanbHomn noanep>Xkn, UCrnosib3oBaTb
MeTOoObl U TEXHONOIMMN caMoaKkTyanmn3aumm

PeanusoBbiBaTb yCnyrM MO coOUMAnNbHOMY COMPOBOXAEHWUIO TpaxdaH B
MpoLecce OCYLIEeCTBIIEHUS peanusauvMn  UHAMBUAYyanbHOM  MnporpaMMbl
npenocTaBneHns couuanbHbIX YCIYT U OKa3aHWs Mep coumanbHO noaaepxku

CocTaBnsATb coumarnbHblii NacnopT cemMbu U rpaxgaHuHa ansa obecnedeHus
KOMIMIIEKCHOW OLEHKM NpoLiecca 1 pe3ynbTaToB peanusaumn UHanBMayansHo
nporpamMmbl NPeaoCcTaBeHUsl coumarnbHbIX YCIYT U OKa3aHWs Mep coumarbHO
noaaepXKu

OpraHn3oBbiBaTb  MPOBEAeHWEe  WHAMBMAYaNbHbIX  NPOMIIaKTUYECKUX
MeponpusiTUA  C  rpaxgaHamu Mo  MeCTy XUTenbcTBa  (dakTU4eckoro
npebbiBaHKs) B BMAE KOHCYNbTaLuiA, COOAENCTBUS B OpraHvM3aLum 3aHsATOCTH,
03[0POBMEHUsl,  OTAbIXa, MPEAOCTaBNEHUss  cOUManbHbIX,  NPaBOBbIX,
MeAULMHCKUX, 0oBpasoBaTenbHbIX, MCUXONOrMYECKMX, PeabunmMTaLnoHHbIX U
MHbIX HEOOXOAUMbBIX YCryr

VMcnonb3oBaTb OCHOBLI NnpaBoOBbIX 3HaHUN B cq)epe OKa3aHuA couunarnbHbIX
ycnyr n mep couunanbHomn noaaepXXku
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MoBbiWwaTb CBOK NpodeccrMoHarnbHy0 kBanudukauuio B obnactu peanvsauum
TPYAoBOM OYHKLUN

BbiTb roToBbIM Yy4yacTBOBaTb B MUIOTHbIX MPOEKTax W UCMofb3oBaTb
WMHHOBALMOHHbIE TEXHOJOMMM COLMAnbHOro OGCIYXMBaAHUS HacerneHust c
y4eTOM UHAMBMAYasIbHbIX 0COGEHHOCTEN MoryYaTeneit coumarnbHbIX YCryr

Heobxoanmble 3HaHUS OcHoBHble HanpaBneHuna NonnMTnukn B ccbepe coumnanbHOW 3aWmnTbl HaceneHus

HopmaTtueHO-NpaBoBbIE akThbl B cdhepe coumnanbHON 3almnTbl HaceneHus

HaunoHanbHble ctaHaapThl Poccuiickoih deaepaumm B ob6nacty coumanbHoro
obcnyxnBaHus

CocraB OOKYMEHTOB, HGOﬁXOJJ.I/IMbIX Ona  oKa3aHuA couumanbHbIX ycnyr
rpaxagaHam, 06paTI/IBLIJI/IMCF| B couuarnbHble CJ'Iy>K6bI n ydpexneHuma

PernameHTbl BegeHUs OOKyMeHTauumn

Cunctema coumanbHbIX Criyx0 1 yupexgeHun coumanbHOro obenyxvmBaHms Ha
perMoHanbHOM U MyHULUNANbHOM YPOBHE, UX Lenu, 3agadn n yHKUum

Llenn, npvHUMNBI M OCHOBbl  aAMWHUCTPATMBHO-OPraHW3aLNOHHOW
[AeATenbHOCTU Mo peanu3aummn coumansHoro 06CnyXmnBaHus HaceneHms

Llen1, npuHUMNbI U OCHOBbI OpraHM3auuyM CoLManbHOro nocpeaHnyecTsa
mMexgy nonyyaTenieM coumarnbHbIX YCNyr W pPasfuyHbIMK - couManbHbIMK
WHCTUTYTamMu A NpeAcTaBleHuss WHTEePecOoB rpaxaaH - nornyyateneit
coumarnbHbIX YCAYr U peLLeHUs ero couparnbHbIX npobrem

PernameHT MexXBegoOMCTBEHHOIO B3aMMOAENCTBUSA

Cdepa npocdbeccnoHanbHOM OTBETCTBEHHOCTM  CMELMANMCTOB  CMEXHbIX
npodeccun  (NCuxoror, coumanbHbIM  nNegaror, PUCT,  AedeKTornor,
peabunuTonor u ap.)

MeToabl M TexHOMOrMM caMoakTyanua3auuu rpaxpaH - nonydaTened
coumarnbHbIX YCryr

OcHoBbI Baneonoruu, counansHon MeauumnHbl

3KOHOMUYECKIE OCHOBbI CoLManbHON paboThbl

MpaBoBble OCHOBbLI coLManbHON paboThbl

lNcunxonornyeckne n coumanbHO-Negarormyeckne OCHOBbI CoLManbHON pa60TbI

Mcuxonorusa nMYHOCTU

BoapacTtHag ncuxonoruna

TexHonornsa counansHom paboTbl

(DyHKLI.I/II/I N TeXHOJ1ormn peAaTernbHOCTU CJ'Iy)K6I:I 3aHATOCTU HaceneHna

OcobeHHOCTM NpPUMEHEeHWss  coumanbHbIX TexHonormi B Poccuiickon
depnepaumu n 3a pybexom

KoHcynbTaHTINOC
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Teopusa coumansHon paboTbl

OcHoBbI camMoopraHm3aumnm n CaMOO6pa3OBaHVI$|

Opyrue xapaktepuctmkm | BbiTb  OTBETCTBEHHbIM W pyKOBOACTBOBaTbCA B paboTe npuHumMnamu
ryMaHHOCTU, CpaBeanMBOCTU, 0OBEKTUBHOCTM 1 0OpOXKenaTensHOCTH

Cobniogate npodeccuoHanbHO-aTUYECKMEe TpeboBaHUS K  OeATeNbHOCTU
cneumanuncta no coumansHomn pabote

3.2. O6obuweHHasa TpygoBas PyHKUUS

[earenbHOCTb MO NIIAaHUPOBAHUIO,
raHvM3aumm u KOHTpon BEHb
Haumerosanne | OPraHusaul OHTPOIMIO 33 Kog B Ypose 7
npefocTaBreHNeM coumarnbHbIX YCryr u mep KBanudmkaumm
coumanbHON Noaaep KM
Mpoucx HU
poucxoxaeHme - 3anmcTBOBaHO U3
0606LLeHHoN TpygoBon | OpurnHan X
opurnHana
PyHKUNN
Kon PernctpaunoHHbIn
opurnHana HoMmep
npodeccroHanbHo
ro ctaHgapTta
Bo3MOXHbI .
03Mo © Cneuuwanuct no coumansHom paboTe,
HaliMeHoBaHm 3aBeaytowmn otaeneHnem (OT4enom)
OOImKHOCTEn y
TpeboBaHus K Boicluee (6GakanaBpuaT, cneuuanuteT) UM cpegHee npodeccuoHanbHoe
obpa3zoBaHuio u obpasoBaHve nMbo npodpeccnoHanbHas nepenoaroToBka B COOTBETCTBUM C
oby4eHunto npodomnem geaTenbHOCTH

TpeboBaHus K onbITY

N r
npakTu4eckoi paboTbl 3 ropa

Ocobble ycrioBus

OTcyTCcTBUE MEOULMHCKUX NPOTUBOMNOKa3aHUM
Jonycka kK pabore Y Ant P

JononHutenbHble XapakTePUCTUKN

HanmeHoBaHMe goKymMeHTa Kop, HanmeHoBaHue 6a3oBon rpynmnbl, JOMKHOCTU
(npodpeccumn) nnu cneumanbHOCTH

OK3 1239 PykoBoanTenu nogpasgeneHun (cnyxo), He
BOLLeALINE B Apyrue rpynnebi

2446 CneunanucTel B cdoepe coumanbHbIX npobnem
OKCO 040101 CoumanbHas paboTta
040100 CoumnanbHas paboTta
KOHCYHbTaHTnnI'OC www.consultant.ru Crpanuua 13 u3 22
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"O6 yTBEpXXAEHMMN NPOdEeCCMOHanbHOro ctaHaapTa "CneumanucT
Mo coumanbHoMn paboTe...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 02.11.2018

3.2.1. TpypoBas dyHKUMSA

lNporHo3npoBaHue un
NPoeKTUpoBaHWe peanuaauun
P P P H YpoBeHb
HaumeHosaHne | cOHMallbHOro obcnyxmBaHus, Kog| B/01.7 |(noaypoBeHb) 7
obbema 1 kadecTBa Oka3biBaeMbIX ’
KBanudukauum
coumarnbHbIX yCnyr, Mep
coumnansHOn NogaepxKu
[NpoucxoxaeHne 3aumMcTBOBaHO U3
P A OpwurunHan X
TPYLAOBOW OyHKLIMK opuruHana
Kopn PernctpaunoHHbIn
opuruHana HoMep
npodyeccnoHarnbHO

ro ctaHgapra

TpynoBble oencTeus

lMpoBegoeHne MOHUTOPMHIa couManbHOM CUTyauum Ha oOCnyxvnBaemomn
TEPPUTOPUN AN UCMONb30BaHUSA MpU COCTaBMEHWM MPOrHo3a pasBuTUS
coumansHoro obcnyxmBaHmsa n counanbHOM NOAAEPXKKU

MpoBeneHvne aHanvaa, 0600LIEHNS 1 OLEHKN OOCTOBEPHOCTU MOJyYEHHOW B
npouecce MOHUTOPUHra MHdpopmaLun

PaspaGoTka npeanoXeHuid Mo  pauuoHanusauuMu, asTomatM3auum K
MOAEPHU3aUMN CPEeACTB W TEeXHONOTWiA CcouuanbHOro Oo6CNyXMBaHUS Ha
WHOUBUAYANbHOM U FPYMNMNOBOM YPOBHSIX

MogroTtoBka NpeanoXeHWni B pamkax pa3paboTkum coumanbHbIX NporpaMm 1
NPOEKTOB, HanpaBfeHHbIX Ha MoBblWeHne 3IPPEKTUBHOCTU COLMAIILHOMO
obcnyxnBaHUSA HaceneHus Ha WHOMBUAYanbHOM, TPYMNOBOM W CpPeaoBOM
YPOBHSAX

Heobxogumble ymeHus

OnpepenaTb Lenb MOHUTOPUHIra coumanbHOW cuTyauum Ha obcnyxuBaemown
Tepputopun

OnpenenaTb UHAVKATOPbI COCTOSAHWSA coLManbHON cUTyaLum

Mcnonb3oBaTtb pa3nn4yHblie MeToabl MOHUTOPUHIA coumnanbHon cuTyauum

Mcnonb3oBaTb  pesynbTaTbl  MOHUTOPUHra B uenen

counanbHoro o6cny>|<v| BaHUA HacerneHund

onpeneneHnn

BbisiBnatb n aHanmanpoBaTb I/IH(bOpMaLI,VIIO O coumanbHom cutyauum

OueHuBaTb AOCTOBEPHOCTb MHOPMALIMK, NOSyYEHHOW B XOA4E MOHUTOPUHIa
1 U3 APYrMX UCTOYHUKOB

PaspabaTtbiBaTb couuManbHble MPOEKTbl (MpOorpammbl), HanpaBfieHHblE Ha
noBbileHne 3(PEKTUBHOCTM COLUMANBbHOTO OOCNYXXMBAHWUSI HacCeneHust U
OKasaHus coumarnbHON NogaepXKn

AHaJ'II/I3VIpOBaTb NPUMEHNMOCTb CYyLLUEeCTBYHOLWMNX counalrbHbIX TEXHOMOormm
Aand peanun3aunm counanbHOro npoekrta (I'IpOFpaMMbI)

KoHcynbTaHTINOC
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PaspabaTtbiBaTb MHHOBALMOHHbIE TEXHOMOIMMM COLManbHOro 06CnyXnBaHus

MpoBoAnTb 3KCNEPTM3Y coLmarbHOro nNpoekTa (Nporpammbl)

Mcnonb3oBaTb OCHOBHble METOAbI WM CPeAcTBa MOMyyYeHus, XpaHeHus,
nepepaboTkn MHOpPMaLIMK, HaBblkK PaboTbl C KOMMLIOTEPOM Kak CpeACcTBOM
ynpasneHusl tHgopmMaumeit, B TOM Yncre B ceTn MHTepHeT

MosbiwaTbe cBOW  MpodpeccuoHanbHyo  kKBanmudumkaumio B obnactu
peanusaunn TpyAoBOW yHKLUK

HeoGxoaumble 3HaHMS TexHomorMn  coumanbHOTO  MPOEKTUPOBaHMS, MOAENMPOBaHMs n
MPOrHO3NPOBaHUS

CyLLI,HOCTb N ocobeHHoCTU npoABieHNA KOHCbJ'II/IKTOFeHHbIX npoueccos,
Cl/ITyaLI,I/Il7| coumnanbHOro pucka

MeToabl U TexHonorum ynpasrieHna counanbHbIMMU pUCKamMmn

HaumoHanbHble cTaHgapTbl Poccuickon ®egepauumn B 0611actv counanbHOro
o6cnyXnBaHus

MpMHLMNBI OLIEHKN JOCTOBEPHOCTU CoLMansHoOn nHpopmaumm

OcHOBbl ~ CTaHOapTM3aLMM U KONMWYECTBEHHOW  OLEHKM  KadecTBa
npenocTaBneHns coumarnbHbIX YCIyr U Mep CoLManbHOM Noaaep ki

HOpMaTI/IBHO-I'IpaBOBbIe aKTbl B ccbepe couunarnbHONM 3aWmThl HaceneHus

OcHOBHble HanpaBreHna NoJIMTUKN coumnarnbHOW 3amnTbl HaceneHuns

TexHonormm counansHon pa6OTbI C pasfiMvyHbIMU rpynnamMmun HacerneHua

OcHoBblI camoopraHusauuMm u camoobpasoBaHUSA  CMeUManucToB Mo
coumanbHon paboTte

,El,pyrme XapaKTepucTtukumn BbiTb OTBETCTBEHHbLIM U pykoBOACTBOBATbLCA B pa60Te npuHUMnamm
r'yMmaHHOCTU, cnpaBearimBoCTy, 00BEKTUBHOCTU 1 p,oGpomenaTeanocm

Cobniogate npodeccnoHanbHo-aTU4EeCkMe TpeboBaHWs K OeATeNnbHOCTU
cneumanucrta no coumansHomn pabote

3.2.2. TpypoBas yHKUMSA

OpFaHI/I3aLI,M$| neATeNIbHOCTU

noppasaeneHus (rpynnol YpoBeHb
HaumeHoBaHue cneumnanucToB) No peanusauun Kog| B/02.7 |(nogypoBeHb) 7
coumnanbHbIX yCryr u mep KkBanudmrkaumm

coumnanbHOW NoAaepXKKu

MpouncxoxageHue 3aumMcTBOBaHO U3
Tpy4oBON OYHKUMN Opuruan X opurMHana
KOHCYHbTaHTnnI'OC www.consultant.ru Crpanuua 15 u3 22
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"O6 yTBEpXXAEHMMN NPOdEeCCMOHanbHOro ctaHaapTa "CneumanucT JokyMeHT npepoctasneH KoHcynbTaHTlAoC
no coumnanbHon pabore... [Nata coxpaHeHus: 02.11.2018
Kog PernctpaunoHHbIn
opuvruHana Homep
npodeccuoHanbHo

ro craHgapTta

pr,D,OBbIe DencTeumsi Onpe/:l,eneHMe NMaHoBbIX Uenen wn 3agad noapasgeneHunsa (prﬂl’lbl
Cl'IeLl,l/IaJ'WICTOB) N OTAENbHbIX CNeLmanncToB No coumanbHom pa60Te

OnpepeneHve pecypcoB, HEOGXOAMMbIX [ONf peanusauum CcouumanbHoro
06CnyXMBaHUS U coLManbHOM NoaaepKku, OTBETCTBEHHbIX UCMONHUTENEN

OnpepeneHve obbeMa paboTbl COTPYAHWKOB nodpasfeneHuns (rpynnb
creunanucToB) U pacnpeensite 3agaHust Mexay HUMK

KOOp,DMHaLI,VIFI 0eATernlbHOCTU COTPYAHMKOB noapasaesnieHnAa no BbINOJIHEHUIO
NOoCTaBJ1€HHbIX 3aga4y

MOTVIBaLlI/IH COTPYAHUKOB Ha BbINOJIHEHME NOCTaBlIEHHbIX 3aga4

KOHTpOJ'Ib BbIMNOSIHEHWUSA NNAHOBbLIX LieNen n 4esaTenbHOCTb CheunanmcToB

AHanuna paboTbl nogpasgeneHus (rpynnbl CneumManncToB)

OcyLIJ,eCTBJ'IeHI/Ie MepOﬂpMﬂTVIVI Mo MNOBbILWEHNIO KBaJ'II/I(*)VIKaLI,I/IVI COTPyAHUKOB
noapasgeneHund

OcyllecTBneHe  CynepBU3MN  Kak  MHAMBWOYyanbHOro  KypaTopcTsa,
HanpaBfieHHOro Ha BbISIBNIEHVWE W pelleHre NpobrnemM npu BXOXAEHUN B
JOIDKHOCTb M OCYLUECTBIEHUM  MPOdecCUOoHanbHONW  OeATeNlbHOCTM
creuManucToB  noapasgenenvsi,  npounakTuky  npodpeccroHansHom
AecdopMaumm 1 BbiropaHus

Heobxoanmble YMEeHUA nﬂaHMpOBaTb pa60Ty noapasgeneHunsa counarnsHon Cﬂy)K6bI B COCTaBe
opraHunsauunmn

dopmMynupoBaTb Lenu, 3agadn, onpedensTb 06s3aHHOCTM U TpydoBble
JOeicTBAA  creuuanucToB Mo couuancHoi  paboTe,  peanuayrowmx
coumanbHbIA NPOeKT

OpraHn3oBbIBaTL B3aMMOOENCTBUE CMEUManncToB B Npolecce peanvaauuu
coumanbHbIX YCNyr 1 Mep coLuarnbHON Noaaepsku

Mcnonb3oBaTb MHCTPYMEHTbI MEXITMYHOCTHbIX KOMMyHMKaLLI/IVI

YperynupoBaTb KOHGMUKTbI, BNadeTb HaBblkamMy Meamaumm B COuManbHON
cchepe

Mcnonb3oBaTb MHCTPYMEHTapWUii BbiSIBIIEHUST MOTPEeBHOCTE KOHKPETHOro
COTPYAHUKA C Lienbto onpeeneHust ero npogeccroHansHoro noTeHumana

BnageTb OCHOBHbLIMW MeTOAaMM cynepsun3nn, BbICTpaumBaTb MoOeNn ee
opraHnsaumm mn  npoeegeHnA B COOTBETCTBUM C  U3MEHALWLMMUCA
I'IOTpGGHOCTFIMVI cneunanncrToB

OnpegensaTe cTUMynupyowwme gakTopbl NpodeccnoHanbHom AeaTeNnbHOCTH,
paspabaTtbiBaTb M peanu3oBbiBaTb CUCTEMY CTUMYNMPOBaHUA 3PEKTMBHON
npod)eccnoHanbHON LeaTenbHOCTH
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MoBbllaTb CBOKW  npodeccuoHanbHy  kBanudukaumio B obnactm
peanusaumn TpyaoBon yHKLUN

Heobxoanmble 3HaHUSA OcHoBbl coLmanbHoro ynpasrieHuaA

Llenu, npyHUmnbl U TEXHONOMMM YNPaBreHNs NepcoHanom

TexHonoruu couunansHon padoTbl

Teopus coumansHom paboTbl

OcHosBbl KOH(*)J'II/IKTOJ'IOFVIVI n Mmeagmnauunmn

lNcmnxonorus n coumnonorns ANYHOCTU K rpynnbl

lNcuxonornyeckue 1 coumnonormyeckme MeToabl UccriegoBaHns

lNcuxonorus n counonoruns ynpasneHua

anIHLI,VIﬂbI, BMObl, METOObI N TEXHONOIMN CynepBun3nn

OcHoBbI  camoopraHusauum K camooOpasoBaHusi  CneunanucTtoB Mo
coumaneHon pabote

,El,pyrme XapaKTepucTtukumn BblTb  OTBETCTBEHHBIM U PyKOBOACTBOBATbCA B pa60Te npunHUMnamm
r'yMmaHHOCTU, cnpaBeasinBoCTy, 00BEKTMBHOCTU U ﬂ,06p0)KeJ'IaTeJ'IbHOCTVI

Cobniogate npodeccuoHanbHo-3aTU4eCkMe TpeboBaHMs K AesTerNbHOCTU
cneumnanucTa rno coumansHon paboTe

3.2.3. TpynoBas pyHKUMS

KoHTponb kayecTBa u
3hPEKTUBHOCTU coLmarnbHOIro YpoBeHb

HanmeHoBaHne | oGcnyxuBaHWs rpaxaaH u Kog| B/03.7 |(noaypoBeHb) 7
npegocTaBneHns Mep counanbHon KBanudukauum
NOAAEPXKKM

[NpouncxoxaeHue 3aMMmcTBOBaHO K3
P KA OpwurunHan X
TPyAoBOn hyHKLMN opurnHana
Kopn PernctpaunoHHbIn
opuruHana HoMep
npodyeccnoHarnbHO
ro ctTaHgapTa
TpynoBble oencTBus BbisiBneHne 1M M3MepeHue  nokasaTeneM  KayectBa  couuManbHOro

06CnyXMBaHUS U Mep coLmManbHOW NoaaepxKu

OueHka ka4yecTBa coumanbHoro 06CJ'Iy)KVIBaHI/IF|

BbisiBneHne 1 umsMmepeHue nokasatenen 9PEPEeKTUBHOCTM CoLManbHOro
obcnyxmBaHus

KoHcynbTaHTINOC
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OueHka 3 EKTUBHOCTA CoLMAnbHOrO OBCMYXMBaAHUS U Mep couuanbHom
noaaepxXKn

Heobxognmble ymeHus PaspabaTtbiBaTb KpUTepum KadecTBa MpefocTaBnsieMblX YCnyr u mep
coumnanbHON NoaaepKKn

AHanusmpoBaTb W OLEHMBaTb MpoUecc W pe3ynbTaTbl peanvsauum
coumanbHbIX YCNyr U CoLManbHON NOAAEPXKM Ha UHAMBMOYaANbHOM YPOBHE

Wcnonb3oBaTb pasnuuHble BWAbl OMPOCOB HAaceneHWss U  3KCMepTHbIX
OMpOCOB, HanpaBfieHHbIX Ha BbIIBIEHVME KkadvecTBa W 3hdeKTUBHOCTM
NpeaocTaBnsieMblX YCINyr U Mep CoLMaribHOWM Noaaepkku

AHa.I'IM3I/IpOBaTb pe3ynbTaTbl OKa3aHNUA coumnarnbHbIX yCnyr Ha permoHasribHOM
N MyHUUUNAnbHOM YPOBHE, a TakKXXe Ha YpOBHE COoLUMalribHbIX rpynn

MpenctaBnaTb pesynbTaThl NpodpeccMoHanbHOM AesTenbHOCTM B BuAe
KauyeCTBEHHbIX U KONMYECTBEHHbIX AaHHbIX

MoBbiwaTtb CcBOW  MNpodeccuoHanbHyl  KBanudukaumio B obnactu
peanusaunm TpyaoBon OyHKLNK

Heobxoanmble 3HaHUS OcHosbl opraHusauunmn I'IpO(*)eCCI/IOHaJ'IbHOﬁ DeATerIlbHOCTN, KOHTPOIA
KayeCTBa npenocTtaBlieHunA counanbHbIX YCnyr

HaumoHanbHble cTaHgapTel Poccuinckon ®egepaumm B ob6nactu coumanbHOro
obcnyxmBaHus

MeToabl KONMMYECTBEHHOW OLEHKM KadyecTBa NpedoCTaBfieHNst couuarnbHbIX
YCIyr ¥ Mep coumarnbHON NoaaepKKM

anHLIMI'IbI 1N npasuna npoBeaeHnA OonpocoB HaceleHUAa W 3KCNepTHbIX
ornpocoB, HanpaBJieHHbIX Ha BbldABIIEHNWE KadecTtBa WU SCb(beKTI/IBHOCTVI
npenocrtasrideMblX yCryr n mep coumnarnbHon nogaepXxku

CoumanbHble npouecchl, MnpoucxogsiimMe B OOLLECTBE, WX BO3MOXHble
HeraTMBHblE  MOCMNEACTBUS,  KOH(JIMKTOTEHHbIE  MPOLECChl,  CUTyaLumu
couuanbHoro pucka

Cnocobbl ¥ BO3MOXHOCTU WCMNONb3OBaHUA AaHHbIX  COUMNOJTOrMYeCcKnx
onpocos, CTaTUCTUKWH, aHanunsnpoBaTb OTYETHOCTb yqpem,quMVl n
opraHusauun

MeToapbl 06paboTkM AaHHBIX AMMNUPUYECKMX NCCNeaoBaHNA, NPeaoCTaBneHns
NX B YMCNOBOW, TAabnM4YHONM, rpadpmyeckon n 1.n. dpopme

OcHoBbI  camMoopraHusauuM U camoobpasoBaHuA  crneuuanucTa Mo
couuansHoi paboTe

Opyrue xapakTepucTuku BblTb OTBETCTBEHHBIM M PYKOBOACTBOBATbCS B paboTe npuHUmMnamu
ryMaHHOCTU, CNpaBeanMBOCTU, 0OGBEKTUBHOCTM N OOpOXenaTensHOCTU

Cobniogate npodeccnoHanbHo-3aTU4ECKMEe TpeboBaHUS K AesATerNbHOCTU
cneumanucTa no couunansHon pabote

3.2.4. TpypoBas yHKUMSA

KoHcynbTaHTINOC
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MoaroToBka NpeanoXeHun no

hopMUpPOBaHUNIO coLnarbHON YpoBeHb
HanmeHoBaHue NOSINTMKKN, PA3BUTUIO COLNarbHON Kog| B/04.7 |(nogypoBeHb) 7
NMOMOLLM 1 CoLManbHOro KkBanudukauum

O6CJ'Iy)KVI BaHUA HacerneHusa

MpowncxoxaeHue 3aumcTBOBaHO U3
g OpwurunHan X
TPYOoBOW hyHKLIMM opuruHana

Koa PervnctpaunoHHbIn
opurnHana Homep
npoceccuoHansHo
ro cTaHgapTa

TpyooBble AecTBUSA lMogrotoBka nNpeanoXeHui no MOBLILWEHUIO 3GdEKTUBHOCTM peanuaaumm
counanbHOM MOMWTUKM Ha YypoBHe cybbekta Poccunckon degepaunn,
MyHMUMManuTeTa, y4pexaeHus

MoaroTtoBka nNpeaOnoXeHuin nNpu paspaboTke U peanusauuy coumanbHbIX
nporpamMmm v NpoekToB

OpraHvsaumss MeponpusiTUin Mo MPUBMEYEHUIO PECYpCOB OpraHv3auui,
0bOLECTBEHHbIX O00BbEAWMHEHUN W YacTHbIX MWL, K OKa3aHWo coluanbHOn
noaaepXkn rpaxgaHam

Mcnonb3oBaHne MoOTeHUWana Ccpeacts  MaccoBoM  MHopMauum  wn
coumanbHbIX ceTen ana npmerneyYyeHna BHUMaHUA O6LLL€CTBa K aKTyalribHbIM
coumnanbHbIM npobnemam, HHPOPMUPOBAHMSA O HanNpPaBEeHUsX peanusaummn 1
nepcrnekTuBax pasBuTUS coLunanbHOM paboTbl

Yyactue B opraHMsaummn pekrniambl coumarbHbIX YCIyr U MHAOPMaLMOHHOM
obecrneyeHn nx pasBUTUS U PacrpoCTpaHeHUs

MprMeHeHe MapKeETUHIOBLIX TEXHOMOIUIA C Liernbio (hopMMpPOBaHKS cripoca U
obecrneyeHnst aeKBaTHOro NPeanoXeHusl coumarnbHbIX YCIyr

MpoBeneHne paboTbl MO MPOABWXEHWIO W NOMynspu3auMm NO3UMTUBHOMO
onblTa opraHM3aumu counanbHOro obCcnyxXmBaHus 1 counanbHON NoAAEPXKKM
HaceneHusi nyTemM MNOAroTOBKM WHopMauMn Ans CPeacTB  MacCOBOW
MHpopMaLMK 1 B3aUMOLEWNCTBUS C OOLLLECTBEHHOCTbLIO

Heobxogumbie ymeHus Ob6obLwatb U cucTtemaTuanpoBaTh NepefoBOn POCCUMCKUIA ONbIT peanusaumm
coumarnbHoro obcnyxmBaHns n Mep couuanbHON NoaaEepPXKKM

MpoBoOOUTb CpaBHUTENbHBIA aHanM3 POCCUMIUCKOTO U 3apyOexHOro onbiTa
coumanbHon paboTkl, coLuManbHOro 06CNyXXMBaAHUA 1 COLManbHON NOAOEPXKKN
HacelneHund

ApanTupoBaTb 3(PPEKTUBHBIM 3apYOEXHbIA OMbIT K POCCUMIUCKMM YCIOBUSAM
€ro NpUMeHeHns

VMcnonb3oBaTb OaHHble coumnonorn4eckmnx Ornpocos, CTaTUCTUKWN,
aHanm3npoBaTb OTYETHOCTb yqpemp,eHMVl n opransaLu/lPl

MogrotaBnuBatb WHcopmaumio B Buge OykneTos, Opowlop, cTaTen,
coobLLeHnn Ang cpeacTs8 MaccoBon MHAOPMAaLIMU 1 coumarnbHbIX ceTen
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BsammopencreoBaTb CO CpeacTBaMm MacCoBOW MHGOPMaLUK, Kak Hay4yHOro,
Tak " 06LIJ.eCTBeHHO-I'IOI'IyJ'I$|pHOF0 nnaHa, Anda npuenevYeHna BHUMaAHUA
0o0LLeCcTBEHHOCTN K coumanbHbiM npobnemam obLiecTtBa, opraHusauuu
peknambl coumanbHbIX YCnyr

PaspabaTbiBaTb pekniaMHO-MH(OPMALMOHHbIE MaTepuarnbl Mo akTyarbHbIM
coumanbHbIM NpobreMam HacemneHusl, couuarnbHbiM puUckam W yrposam,
CNOCOGHBLIM HEraTUBHO MOBMNUSATL HA YCIIOBUS XU3HEOEeATENbHOCTM rpaXxaaH,
a Takke 0 BUAax, opmMax 1 cyGbekTax peanvsaumm coumansHbIX yenyr

OcyLecTBnATL B3avMOAENCTBME B BOMPOCaxX COLManbHOrO OBCnyXMBaHWSA
rpakgaH - nofyyaTenel  couuarnbHbIX — YCIYr  C  yYpexaeHUsmu
30paBOOXPaHEHUs], KynbTypbl, 06pa3oBaHUs, U UX yYpeauTensMu, a Takke
6naroTBOPUTENBLHLIMA U PENUIMO3HBIMU 06beAUHEHUSIMU 0BLLECTBEHHBIMU
opraHusauusiMm

CopencresoBaTb CO34aHUKO KNyOOB, OObegMHEHWR, rpynn B3anMMOMOMOLLM,
cnocobCTByOWNX OObEANHEHNIO CEMEN W OTAENbHbIX rpaxgaH C uUenblo
OKa3aHUs NOMOLLM B pELLEHUN UX coLmanbHbIX Npobnem

WMcnonb3oeaTb  crnocobbl  camoopraHusauum M camoobpasoBaHus
CreumanucToB no couuarnsHon paborte

MoBbiwaTtb, CcBOW  MNpodeccuoHanbHylo  KBanudukaumio B obnactu
peanusaumn TpyaoBoun dyHKLUN

Heobxoanmble 3HaHUSA PernoHanbHble  OCOGEHHOCTM  couuManbHOrO  PasBUTMSA,  COLManbHOM
CTPYKTYpbl HaceneHuss Ha BBEPEHHOM y4yacTke paboTbl (Ha TeppuTOopwM, B
coumansHow rpynne, B TPYZOBOM KOJIIEKTUBE U Op.)

HaunoHanbHble U pervoHanbHble OCODEeHHOCTM 6blTa M CeMenHoro
BOCNUTaHUSA, HapoAdHble Tpaguumum

OnbIT pa3BuTUsi coumnanbHol paboTel B Poccun 1 3a pybexom

TexHonoruu counanbHoOro O6CJ'Iy)KI/IBaHVIF| HaceneHnd, npuMeHdemMmble B
Poccuu 1 3a py6exom

OcCHoOBHbIe HanpaBlieHna NoJINTUKU couunarnbHOKM 3aWMTbl HaceneHus

OcHoBbI B3aMMOAENCTBMUS CO cpencreamu MaccoBou I/IHCbOpMaLI,MI/I

CyLLHOCTb U TEXHOMOMM coumanbHOW peknambl, ee YyHKUMU KU 3HaYeHne B
obuecTtBe

MeToabl counanbHoOn MHGOPMAaTUKN

CoumanbHble U MCMXONOrMYecKMe 0CHOBbI paboThl C MHpopmaL e

Ponb coumnanbHbIx MHCTUTYTOB B CTaHOBJIEHUM COLMalnbHOIro rocygapcrea

KoHuenunsa counanbHON Cnfi0MEHHOCTHU

OcHOBbI  [EeATEeNbLHOCTM  OBLLECTBEHHbIX  00beAWHEHWI, opraHu3aLuin
coLManbHo HanpaBneHHOCTU Y B3aUMOAENCTBUS C HAMM

KoHcynbTaHTINOC
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Mpukas MuHTpyaa Poccnn ot 22.10.2013 N 571H
"O6 yTBEpXXAEHMMN NPOdEeCCMOHanbHOro ctaHaapTa "CneumanucT JokyMeHT npepoctasneH KoHcynbTaHTlAoC
Mo coumanbHou pabore... [lata coxpaHeHus: 02.11.2018

OcHoBbl haHapansmHra

3KOHOMMH€CKMGOCHOBbICOHMaﬂbHOﬁpa6OTH

CoBpemeHHble TpeboBaHuMA K crnieynanucTam no coumansHon pabote

OcHoBbl coupanbHo paboTbl, HOPMaTMBHO-MPABOBbLIE aKThbl, Kacarolmecs
npodeccMoHanbHONW OeATeNbHOCTM MepcoHana, a Takke [OOIMKHOCTHble
WHCTPYKLMW, NpaBuiia BHYTPEHHEro TPYAOBOro pacnopsiaka, npukasbl U UHble
roKasnbHble aKTbl yYpexaeHust

OcHOBbl camoopraHusaumMmM UM camoobpasoBaHMsi  CneuuanuctoB Mo
coumarnbHon paboTte

ﬂpereXﬁpaKTepMCTMKM BblTb  OTBETCTBEHHbIM U pykoBOACTBOBATbCA B pa60Te npuHUMnamm
FyMaHHOCTM,CﬂpaBeﬂﬂMBOCTM,06beKTMBHOCTMl4ﬂ06p0ﬂeﬂaTeﬂbHOCTM

Cobniogate npodeccnoHanbHo-3aTU4ECKME TpeboBaHMA K AesATeNbHOCTU
crnewumanucTta no coumanbHon pabote

IV. CBegeHusa 06 opraHusaumsx - paspaborumkax
npodeccuoHarnbHOro ctaHgapTa

4.1. OTBeTCTBEHHasi opraHu3auus - paspaboTunk

demepalibHOE T'OCyIapCTBeHHOe OlIXeTHOe obpasoBaTeJjIbHOE yupexIeHMe
BEICIIETO NpodecCHuOHAaJIbHOTO OoOpas30BaHMA "POCCHUMCKMI T'OCYyIapCTBEHHBI
COLMAaJIbHEI yHUBepcureT"

PexTop PepmaxmHa Jlmoma BacuibeBHa

4.2. HanmeHoBaHus opraH13auun - paspaboTymkoB

1. NBY TUCO "HoBorupeeso" ropoga Mocksbl

2. BY TUCO "KOxHonopTtoBbIn" ropoga Mocksbl

3. 'BY TUCO "YepTtaHoBo" ropoga Mocksbl

4. 'BY TLCO "MewaHckuin" ropoga Mocksbl

5. BY TUCO "Apocnaeckuin” ropoga Mocksbl

6. 'BY UCICua "Ounanor” ropoga Mockebl

7. BY TUCO "XamoBHukn" ropoga Mocksbl

8. 'BY TUCO "Mockosckuin" ropoga Mocksbl

9 FBY CO MO "TyLWKMHCKUIA LEHTP coumanbHoro obecnyxXmBaHus rpaxagaH noxunoro Bo3pacrta u
’ nHBanungos" ropog lMNMywknHo MockoBckon obnacTtu

KoHcynbTaHTINOC
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10 MHCTUTYT nepenoaroToBku 1 NOBbILLEHNA kBanudrkauumn [enaptameHTa coumansHON 3almThbl
" | HaceneHus ropoga MockBbl

11 YyebHo-meToamyeckoe obbeamHeHne By3oB Poccum no o6pasoBaHmio B 06nactu coumanbHOm
* | paboThbl

<1> O6LLEPOCCUNCKNI KnaccuunkaTop 3aHATUN.
<2> O6LwepoccrMncknii knaccugmkaTop BUAOB IKOHOMUYECKON AEATENBbHOCTY.

<3> lNpuka3 MuH3gpascoupa3sutua Poccun ot 12 anpenst 2011 r. N 302+ "O6 yTBEpXOeHUN nepeyHen BpeaHbIX
M (MnM) omacHbIX MPOU3BOACTBEHHbIX (hakTOpoB M paboT, MpU BbINOMHEHUM KOTOPbLIX MPOBOAATCHA OOA3aTenbHble
npeaBapuTenbHbIE U NEPUOANYECKME MEOVLUHCKME OCMOTPbI (06cnegoBaHus), 1 nopsgka NnpoBeaeHus oba3aTenbHbIX
npeaBapuUTeNbHbIX U NEPUOANYECKUX MEeOMUMHCKUX OCMOTPOB (obcrnegoBaHuii) pabOoOTHMKOB, 3aHATLIX Ha TSHKENbIX
pabotax n Ha pabotax ¢ BpegHbIMM U (MNK) onacHbiMK ycrnosusamu Tpyaa" (3apernctpuposaHo B MuHiocte Poccun
21.10.2011 N 22111).

<4> Ob6LLepoccUnckmnin knaccudurkaTop cneumnansHocTern no obpasoBaHmto.

KoHcynbTaHTINOC
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