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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"06 yTBepxaeHnM npodeccnoHansHOro craHgapTa "PykoBoavTenb [JokymeHT npepocTtaeneH KoncynbtauTtintoc
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018

UcTouHuk nybnukaumm
"Poccunckas raseta”, N 21, 31.01.2014

MpumeyaHne K AOKYMEHTY
Hayano gencrteusa gokymenTa - 11.02.2014.
B cooTBeTCTBMM C MYHKTOM 2 NPOhECCUOHAarbHbIA CTaHAAPT, YTBEPXKAEHHbIA JaHHBIM AOKYMEHTOM, MpUMeHsAeTCS
paboTtogatenaMu npu OPMUPOBaHWM KaApOBON MOMWUTUKM M B yNpaBfieHWU NepcoHanom, Npu opraHusauum
00yyeHus n atTecTaumm paboTHMKOB, 3aKMNOYEeHUM TPYAOBbLIX 4OrOBOPOB, pa3paboTke AOMKHOCTHBIX UHCTPYKLMIA
n ycTaHoBneHuMn cuctem onnatbl Tpyaa ¢ 1 aHBapsa 2015 roga.

Ha3BaHue AoKkymeHTa
Mpukas Muntpyaa Poccum ot 18.11.2013 N 678H
"O06 yTBep)aeHUN NpodeccnoHanbHOro ctaHgapTta "PykoBoanTenbs opraHnsaumm coumanbHoro obenyxmsaHuns”
(3apernctpuposaHo B MuHtocte Poccun 31.12.2013 N 30970)

KoHcynbTanTlNKoC

www.consultant.ru CrpaHmua 1ms3 11
HaeXHas npaBoBas noaaepXxkKa
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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018

3apeructpupoaHo B MuHtocte Poccum 31 gekabpst 2013 r. N 30970

MWUHUCTEPCTBO TPYOA U COLMUATIbHOW 3ALLUUTLI POCCUACKOW ®EQEPALIUA

NPUKA3
oT 18 Hos6pA 2013 1. N 678H

OB YTBEPXAEHWN NPO®ECCUOHANIbHOIO CTAHOAPTA
"PYKOBOAUTEJIb OPFTAHU3ALUU COLUMATIbHOIO OBCITYXXUBAHUA"

KoHcynbTaHTlIM0C: npumeyaHue.

MocTtaHoBneHuem lMpaeutensctBa PP ot 23.09.2014 N 970 B NpaBuna pa3paboTku, yTBEPXKOAEHNS N NPYMEHEHNS
npodeccuoHanbHbIX cTaHgapToB, YTB. [NocTtaHoBneHuem [lpaButenbctBa PO ot 22.01.2013 N 23, BHeceHbl
n3ameHeHuns. Hopma, npegycmatpuBatollasa yTeepxaeHue npodeccMoHanbHOro cTaHgapTa, COAepXUTCA B MyHKTE
16 HoBOW pegakuum MNpasun.

B cootBetctBUM C nyHkTOM 22 [lpaBun pas3paboTku, YTBEPXAEHUS WM MNPUMEHEHMSsT NPodeCcCuoHanbHbIX
CTaHOapTOoB, YTBEPKAEHHbIX nocTtaHoBneHnem [MpasutensctBa Poccuiickon degepaumm ot 22 aHsaps 2013 r. N 23
(CobpaHue 3akoHogaTenbcTBa Poccuinckon ®enepaunm, 2013, N 4, c1. 293), npukasbiBalo:

1. YTBepauTb npunaraemblin NpodecCUoHanbHbIM  cTaHgapT "PykoBoauTenb oOpraHuMsaumm coumarnbHOro
obcnyxumBaHus".

2. YcTaHoBUTb, YTO nNpodeccroHanbHbl cTaHaapT "PykoBoauTenb opraHu3aumm coumanbHoro obcnyxunBaHmns"
npuMmeHsieTca pabotogatensmMyM npu OPMUPOBaHUM KagpoBOW MOMUTMKM WM B yMNpaBiEHMM MNEepcoHanom, npu
opraHmsaumm oby4veHusi u aTTecTaumm paboTHMKOB, 3aKITHOYEHUM TPYAOBLIX AOrOBOPOB, pa3paboTke AOIMKHOCTHBLIX
WHCTPYKUWIA 1 yCTAHOBMNEHMM cncTeM onnatbl Tpyda ¢ 1 sHeapst 2015 roga.

MuHucTp
M.A. TOMUITNH

YTBEpPXKAOEH

npvkazoMm MuHucTepcTBa Tpyaa
N coumarnbHOM 3auThl
Poccuiickon degepaumm

oT 18 HosA6ps1 2013 1. N 678H

NMPO®ECCUOHANBbHbIA CTAHOAPT

PYKOBOOWUTENb OPFAHU3ALUN COLUMATIBHOIO OBCITY)XXUBAHUA

7

PermucTpaluOHHEBI

HOMEP
|. Obwume cBegeHus
YnpaeiieHMe opTaHM3alMel COLUMaJIbHOT'O OOCIyXMBaHUSA 03.003
(HamMeHOBaHMe BuUIa NIPOodPeCCHMOHAJIBHOM HOesSTeJIbHOCTN) Kon
KoHcynbTaHTIINIOC
Yy www.consultant.ru CrpaHuua 2 mn3 11
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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018

OcHoBHas uenb BuMaa ﬂpO(beCCMOHaﬂbHOVI AeATeNIbHOCTU:

ObecrnieueHue OesaTeJIbHOCTHU OopIraHM3anunm COUMAaJIbHOT'O OODOCJYyXMBaHMA HaCeJIeHUS,
OKa3aHMe COLMaJIbHBEIX YCJIyI' I'paXIaHaM

pynna 3aHATUNA:

1210 PykoBoantenu yupexgeHun,
opraHusauui 1 npeanpuaTuimn

(kog OK3 <1> (HanmeHoBaHue) (koo OK3) (HaMmeHoBaHue)

<1> O6LLEepOCCHMNCKNIA KnaccugukaTop 3aHATUN.

OTHeceHMWe K BUuaaM 3KOHOMUYECKON OeATENbHOCTU:

85.31 MpepocTaBneHne coumanbHbIX YCryr ¢ obecneyeHmem NpoXmBaHnS
85.32 MpenocTtaBneHne coumanbHbIX yeryr 6e3 obecneyeHns NpoXXMBaHUS
(kog OKB3[ (HaumeHoBaHVe BMAA SKOHOMMWYECKON OeATENBHOCTH)
<1>)

<1> OB6LLEPOCCUNCKUI KNaccUpUKaTop BUAOB IKOHOMUYECKOM AEATENTbHOCTH.

KoHcynbTaHTINOC

www.consultant.ru CrpaHmua 3 m3 11
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Mpukas MuHTpyaa Poccum ot 18.11.2013 N 678H

"06 yTBepxaeHun NpodeccMoHanbHOro ctaHaapTa "PyKoBoaMTeNb OpraHn3aumm coumarn...

[okymeHT npepnoctasneH KoncynbTaHTtAOC

[ata coxpaHeHusi: 02.11.2018

II. OnncaHne TpyaoBbIX YHKLUNA, BXOAALLMX
B NpodpeccmoHanbHbIi cTaHaapT (PyHKLMOHanNLHas kapTa Buga
NpodeccuoHarnbHON OeATENbHOCTU)

O606LLEHHbIE TPYAOBbIE (PYHKLIMM TpynoBble YHKLMM
ko4 HaMMeHoBaHue YPOBEHb HanMeHoBaHue Koa YpOBEHb
KBanudmkaumm (nogypoBeHb)
KBanudukaumm
A YnpaBneHne opraHusaumemn 5 [MnaHnpoBaHne N KOHTPOIb AEATENbHOCTH A/01.5 5
coumanbHoro obcnyxmnBaHus opraHunsaumm coumanbHoro obenyxmeaHus
(opraHusaums)
YnpasneHne pecypcamu opraHnsauum coumnanbHoro A/02.5 5
obcnyxmBaHust
Bsanmopgencteune ¢ KNnneHTamu, BbILLECTOALLUMU U A/03.5 5
NapTHEPCKUMU OpraHn3aunsamm
Ob6ecneyeHne pasBuTna opraHusaunm counanbHOro A/04.5 5
obcnyxumBaHus
KoHcynbTaHTINOC
www.consultant.ru
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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018

[ll. XapakTepunctuka 0606LLeHHbIX TPYO0BbIX (hyHKLNIA

3.1. O6obueHHasa TpygoBas yHKUNS

HanmeHoBaHn | YnpaeneHue opraHusaumeri | Kop A | YpoBeHb 5
e coumansHoro obcnyxmeaHms KBanudpmkaumm
l‘lpomcxo»gngme 3aMmcTBOBaHO 13
0600LLIeHHOM OpwuruHan X opUrMHana
TPYAOBOW OYyHKLMK
Koa opurnHana PernctpaunoHHbIn
Homep
NpodEeCCUoHarnbLHOro
cTaHgapTa
Bo3moxHble PykoBoguTens opraHvsauum coumansHOro 0bcnyxmsaHms
HaMMeHoBaHNs [vpekTop opraHnsauumn coumansHOro obcnyxnsaHms
OOmkHocTen 3aBeayoLwmn unmanom

3amecTuTens pykoBoanTens (oupekTtopa)

TpeboBaHusa Kk CpegaHee npodeccroHanbHoe obpasoBaHue No nporpaMmmam noaroToBKM
0o6pa3oBaHuio 1 cneumanncToB cpeaHero 3BeHa
obyyeHuio

TpeboBaHus K OnbITY He meHee 1 roga Ha pyKOBOZSALLEN OOMKHOCTU
npakTuyeckon paboTol

Ocobble ycnosus K paboTe He gonyckatoTcs nvua, umetowme nnm MMeBLUIne CyanumocTb 3a
Jonycka k pabote NPECTYNNeHNsi, COCTaB 1 BUAbI KOTOPbIX YCTAHOBIEHbI 3aKOHOAATENbCTBOM
Poccuiickon degepaumm

JononHutenbHble XapakTePUCTUKN

HaumeHoBaHve Kog HaunmeHoBaHve 6a30Bow rpynnbl, 4OMKHOCTK
OOKyMeHTa (npodheccumn) unu cneynansHOCTH
OK3 1210 PykoBoaunTenu yupexageHun, opraHmsaumm n
npegnpuaTum
EKC <1> OupekTop (reHeparnbHbIi AUPEKTOopP, YNPaBsioLLIniA)
npeanpusaTUs
OKCO <2> 040100.62 Bakanasp couunanbHow paboThbl
040100.68 MarucTp couunanbHoi paboTbl
040101.65 Cneumanuct no coumansHom paboTte
040101.52 CneumanucT no coumansHomn paboTte
KOHCYHbTaHTnnI'OC www.consultant.ru CrpaHuua 5m3 11
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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H

"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHusauumu coumarn... [ata coxpaHeHus: 02.11.2018
040400.62 Bakanasp couunansHow paboThbl
040400.68 MarucTp couunanbHoi paboTbl
080504.65 MeHepxep
080504.51 CreuuwanucTt no rocygapCTBEHHOMY M MYHULMMANIbHOMY
yrnpaBneHuto
080504.52 Cneuunanuct no rocygapCTBEHHOMY U MyHULMMANbLHOMY
ynpasneHuto ¢ yrnybneHHon noaroToBKkomn

<1> EguHbIn kKBannduKaLMoHHbIN CPaBOYHMK JOMKHOCTEN PYKOBOAMTENEN, CNELNanCTOB 1 CryXalumx.
<2> ObLepoccuincknii knaccudmkaTop cneumnansHocTern No obpasoBaHmto.

3.1.1. TpygoBasa yHKUuA

HaumeHoBaHu | MnaHupoBaHue n KoHTponb | Kog A/01.5 YpoBeHb 5
e AesaTensHoCTH opraHusaumm (mogypoBeHb)
coumanbHoro obcnyxmnsaHms KBanundpmnkaumm
MpoucxoxaeHve 3aMMCcTBOBaHO 13
P A OpwurunHan X
TPYLAOBOW OYyHKLMK opuruHana
Koa opurnHana PernctpaunoHHbIn
Homep
npodeccuoHarnbHOro
CcTaHgapTa
TpynoBble 4eNCTBUA lMnaHupoBaHWe OeATenbLHOCTU OpraHn3auum, pa3paboTka u yTBepXKaeHe

TEKYLLUMX U NEPCNEKTUBHBIX NNaHOB paboThbl, OnpeaeneHne Lenesblx
nokasaTernemn OesTenbHOCTU opraHM3aummn u ee paboTHUKOB B YCTAHOBIIEHHOM
nopsiake

KoopavHauusi 4edTenbHOCTM CTPYKTYPHbIX MOApa3AeneHuin opraHM3aumm no
peanv3auuy NnaHoBbIX U NPOrpamMMHbIX JOKYMEHTOB, BbIMOSIHEHWIO
rocyaapCTBEHHOro (MyHULMMNANbHOro) 3a4aHns, BbIMOMHEHWIO NOPYYEHWIA
BbILLECTOSALLMX OpraHu3auni

anIHFITVIe peLIJeHVIVI n noanncaHmne riokasibHbIX HOPMaTuUBHbIX JOKYMEHTOB
OopraHusauuu, HeobXoAMMbIX AN OKa3aHUA coumanbHbIX ycnyr HacenexHuo

KOHTpOﬂb BbIMOJTHEHUA MJ1aHOB U NporpamMmm OeAaATeribHOCTU opraHmn3aunm

OpraHu3sauust MOHUTOPYHIa YAOBNETBOPEHHOCTM rpaxaaH AOCTYMHOCTHIO U
Ka4eCTBOM MpeAoCTaBNeHNs! coumanbHbIX YCIyr, Co3aaHune YCroBuin ans
NpoBeAeHUss He3aBUCUMOMN CUCTEMbI OLIEHKW KauyecTBa YCNyr, OkasblBaeMbIX
opraHu3sauueii, B yCTaHOBNEHHOM rnopsake

MoaroToBka v OCyLLLECTBIEHME MEPONPUATUIA N0 06ecnevYeHnIo KOMMNIIEKCHOM
6e3onacHOCTV opraHM3aumm counanbHOro ob6CnyXmMBaHMs 1 NPOXMBAIOLLNX
(npebbiBatoLLnX) B HEM rpaxaaH

KoHcynbTaHTINOC

www.consultant.ru CrtpaHuua 6 mns 11
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Mpuka3 MuHTpyaa Poccum ot 18

.11.2013 N 678H

"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC

opraHmsauuu couman...

[ata coxpaHeHus: 02.11.2018

Heobxogumeble ymeHus

MnaHvpoBaTb AeATENbHOCTb OpraHn3aumm, paspabaTtbiBaTb NPOrpaMmbl,
dopmunpoBaTb CUCTEMY NokasaTernen 4eaTenbHOCTU opraHnu3aunm u paboTHNKOB

OpraHu3oBbiBaTh paboTy NepcoHarna, CTaBUTb Lenu 1 popMynupoBaTh 3agayu,
onpenensTe NpMopUTETHI

BblpabaTtbiBaTh BapuMaHTbl PELLEHNIA N OLIEHMBATbL PUCKU, CBA3aHHbIE C UX
peanusaunen

AHanuanpoatb AaHHble PMHAHCOBOW N CTaTUCTUYECKON OTHETHOCTU

Mcnonb3osaTb NHOPMALIMOHHO-KOMMYHMKALIMOHHBIE TEXHOMOMK, B TOM YuCIe
VHTEpHET-Pecypchbl

Heobxoaumble 3HaHUA

CDep,epaanoe N permoHanbHOEe 3aKoHO4aTelIbCTBO U Apyrne HopmMmaTmMBHbIE
npaBoOBbI€ aKThbl B ccbepe couunanbHoro O6Cﬂy)KI/IBaHVI$-| HaceneHusa

Teopus ynpaBneHusl 1 opraHu3auum Tpyaa, BKIoYasi OCHOBbI MPOEKTHOrOo 1
NporpamMmmHO-LIENEBOrO yNpaBneHns

OcHoBbI d)VIHaHCOBOFO, 6yxranTepCKoro M CTaTUCTUYECKOro y4yeTa B
OopraHusauumn counarnbHOro O6CJ'Iy>KVIBaHVIFI

Lpyrve xapakTepucTmku

CobntogeHune TpeboBaHWin Kogekca 3TUKK colmanbHOro paboTHMKa

3.1.2. TpynoBas dyHKUMA

HanmeHoBaHV | YnpaeneHue pecypcamun | Kog |A/02.5 YpoBeHb 5
e opraHmsaumm counaneHoro (nogypoBeHb)
obcnyXnBaHus KBanudukauum
MpoucxoxaeHve MMCTBOBaHO "
P e OpwurunHan X 3a1UMCTBOBAHO 13
TpyaoBoun dhyHKLNN opuruHana
Kop opurnHana PerncrpaunoHHbIn
Homep
npoceccruoHanbHoOro
cTaHgapTa

TpyLoBble AeNCTBUSA

anHHTMe peLLIeHMVI O npenocTaBnieHnn counarnbHbIX YCNyr KIMUEeHTY, noanncaHne
00roBopoB Ha OKadaHue counarbHbIX YCIyr

OpraHu3sauus NOATOTOBKM U yTBEPXKAEHWE (PUHAHCOBLIX U ByXranTepckux
[I0KYMEHTOB OpraHv3aumum

KoHTporb 3a uenesbiM 1 3EKTMBHBIM pacXxofoBaHMeM (PUHAHCOBbIX CPEACTB
opraHusaumu

anHHTMe peLLIeHMVI Nno OCHaLUleHNKO opraHn3aumy nomMmeLlleHnaAmMmm,
O60py,EI,OBaHMeM, TEXHNYECKMMUN N MHbIMU CpeaCcTBaMu, HeobxoaMMbIMK AnNs
Ka4eCTBEHHOro okasaHunda coumnarnbHbIX YCIyr 1 COOTBETCTBYHOLLMMU
YCTaHOBJIEHHbIM HOpMaM 1N HOpMaTuBam

anHHTMe peLLIeHMVI B obnactu ynpasrieHna nepcoHanom opraHmu3auum, B TOM
yucne pelieHna 006 yTBEPXOEHUN WUTATHOIO pacnncaHna opraHmsaunu,

KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa
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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018

noanncaHmne NokarbHbIX HOPMaTUBHbLIX JOKYMEHTOB NO KaapoBbiM BOMpPOCaM

KOHTpOMb X03aNCTBEHHOW AeATENbHOCTU OpraHu3aLnmm coumansHoro
obcnyxmBaHus

KoHTporb 3a cobntogeHnem paboTHUKaMM HOPM TPYAOBOIO 3aKOHOAATeNbCTRa,
npaBuil U HOPM OXpaHbl TpyAa

KoHTponb 3a cobntogeHnem npaBun noxapHom 6e30nacHocTy u
CaHWUTAPHO-TUIMEHNYECKMX HOPM B OpraHM3aLmmn coumanbHoro obcnyxmBaHus

HanpaBneHue coTpygHUKOB Ha AUCMaHCEPU3aLUnio B LIEMSIX BbISBMEHMWS
WH(EKLMOHHBIX 3a60MeBaHUIN, KOHTPOSb 3a CBOEBPEMEHHBIM MPOXOXAEHNEM
aucnaHcepusaumm

OpraHusauus paboTbl No obecneyeHnto B opraHnsaumm TpeboBaHuin
3aKOHOAATENbCTBA MO 3aLnUTe NepPCOoHarbHbIX AaHHbBIX O KIMEHTaxX
ObecneyeHne cobnogeHns paboTHNKamMu TpeboBaHU KogeKca 3TUKU
coumanbHoro paboTHuka

Heobxogumble MnaHnpoBaTb pecypcHoe obecneyeHne B opraHnsaumnm (bHaHCOBbLIE,
yMeHUs TEXHUYECKNE N KafpOBbIE PeCcypchbl)

anIMeHFITb VIH(*)OpMaLI,I/IOHHbIe TEXHONOINMM AnAa KOHTPOJ14 3a pacxogoBaHnemMm
(bVIHaHCOBbIX cpencTs opraHnsauunmn

Heobxogumble OcCHOBbI rpaXgaHCcKoro 3akoHogaTenbCcTBa
3HaHusA

OcCHoBbI BHOOXKETHOTO M HANOroBOro 3akoHoAaTesNbCTBa

OcHoBbI 3aKOoHOAATENLCTBA O rOCYAapCTBEHHbIX 3aKymnKax

OcHoBbI TPyAOBOro 3akoHogaTesbCTBa

MpuHUMNBI BloAXEeTUPOBAHMSA N KOHTPOIA Pacxoaos

TeopeTnyeckne OCHOBbI yrpaBrieHUs NePCOHarioM, BKIoYasi OCHOBbI
HOPMMPOBaHWS TPYAa, OLEHKM M MOTUBALMM NepcoHarna, opraHnsaumm onnarbl

TpyAa

Opyrue CobnioaeHune TpeboBaHWIt KoaeKkca 3TUKM coLmanbHoro paboTHuKa
XapakTepuUcTUKn

3.1.3. TpygoBas dyHKUUs

HavnmeHoBaHu | BaavmopeiicTBue c knuentamun, | Kog | A/03.5 YpoBeHb 5
e BbILUECTOSALLMMN U NAPTHEPCKUMMU (mogypoBeHb)
opraHmsaumsamm KBanudmkaymm
MpouncxoxaeHue 3anmcTBOBaHO U3
TPYy4aoBOW OYHKUMN Opururan X opurmHana
Kop opuruHana PernctpaumnoHHbIn
Homep
npodeccrnoHanbHoOro
cTaHgapTa
KOHCYHbTaHTnnI-OC www.consultant.ru CrpaHmua 8 ms 11
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MNpuka3 MuHTpyaa Poccum ot 18.11.2013 N 678H
"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018

prnoaue pencteus | BegeHne nuyHoro npmnema KrimeHToB, KOHCYIbTUpOBaHMEe No BONMpocam nony4yeHns
coumanbHbIX yCnyr

YcTaHoBneHue AenoBbiX CBA3EN M OpraHusaums CoTpyaHUYeCTBa C pasfmyHbIMMI
rocyiapCTBEHHbIMU, OGLLECTBEHHBIMU, PENUMMO3HBIMMW, HErOCYAapPCTBEHHBIMM U
WHBIMY OpraHu3aLnsiMy C Lienbto NOBbILIEHUS KaYecTBa U 3PEKTUBHOCTU
oKasaHusl coLManbsHbIX YCIyr, B TOM Y/CIE NpUBMEYEHNs GnaroTBOpUTENbHON
MOMOLLY, HaNpPaBNEHHOW Ha NoaAepXXaHue rpaxaaH, NonaBLLUMX B TPYAHYH
XXU3HEHHYIO CUTYyaUMio, Ha Pa3BuUTVE OpraHn3auum

cDOle’IpOBaHI/Ie n obecneyeHne OeATenbHOCTU NONEUYNTENBCKUX (O6LIJ,eCTBeHHbIX,
Ha6mo,aneanb|x) COBETOB B OpraHunsauunmn

MpencraBneHne MHTEPECOB OpraHn3aLmMmn B opraHax rocy4apCTBeHHOW BlacTh U
opraHax MECTHOro camoynpasneHus

MoaroToBKa NPOEKTOB NIaHOB M NporpamMmm AesTENbHOCTU opraH13aumu,
NpeanoXeHnsl No NPOeKTY rocyaapCTBEHHOTO (MyHULUMMANbHOMO) 3agaHus ans
NpeacTaBneHns B BbILLECTOSALLYIO OpraHu3aLmio

MogroToBKa n npencraBneHne oT4eTHOCTUN O OEeATENbHOCTU OpraHM3aunn B
BbILLECTOALLYH opraHn3auunio

OpraHu3sauums NOAroTOBKM U pa3MelLeHust MHdopmMaumm 06 ycryrax, okasbiBaemblx
rpaxkgaHam, Ha caiite opraHusaumu, obecrneveHme MHGHOPMaLMOHHON OTKPLITOCTH
opraHusaumu coumanbHOro o6CnyXnBaHnsa B yCTaHOBIIEHHOM MOPSAAKe

Heobxoammble OcyLlecTBnsiTb KOHCYNbTUPOBAHME KITMEHTOB B paMKax KOMNETEHLMN opraHu3auum
YMeHus B LOCTYMHOW hopme, NpeaoTBpaLlaTe BO3MOXHbIE KOH(IUKTHBIE CUTYaLUK

MpoBoanTb NYGNNYHbIE BLICTYMEHUS, B TOM YKCHE B CPeACcTBaX MacCoBOW
MHopMaLMK, No BONpPOcam CoLmanbHOro 06CnyXMBaHus HaceneHust

loToBUTL npe3eHTaunoHHbIE U MH(*)OpMaLI,I/IOHHO-aHaJ'II/ITW-IeCKMe maTtepuarnsbl,
CTaTbW, CrpaBKn O OeATEeNIbHOCTU OpraHn3aunm counanbHOro OGCJ'Iy)KVIBaHI/Iﬂ, B TOM
yuycne ana nevdaTHblX U ANEKTPOHHbLIX CpeacTB MaccoBou I/IH(bOpMaLI,VIVI

Heobxogumele Pycckuin a3bik (4enoBon cTunb)
3HaHWS

OCHOBbI 3TUKW 1 MCUXONOTMN AENOBOro 0bLLEHNS]

Opyrue CobniogeHue TpeboBaHWi Kogekca 3TUKM coumnanbHOro paboTHuka
XapakTepucTUKn

3.1.4. Tpynosas pyHKLMSA

HaumeHoBaHn | O6ecneveHne pa3suTusa opranmsaummn | Kog | A/04.5 YpoBeHb 5
e coumanbHOro o6cnyxXnBaHms (nogypoBeHb)
KBanudukaumm
MpoucxoxaeHue 3anmMmcTBOBaHO U3
TPyaoBOW OYHKLUMN Opururan X opurmHana
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Kog opuruHana PernctpaunoHHbIn
HOMeEp
npodeccuoHanbHoro
cTaHgapTa

TpynoBble geicTBUS MoaroToBka NpeanoXeHuin No opMMPOBaHMI0 CTpaTernyeckmx 1 NporpaMmMHbIX
[OKYMEHTOB B 061acTu coumarnbHOro o6CnyXMBaHWs HaceneHns no
MOPYYEHWIO BbILLECTOSILLIEN OpraHn3aLmm

Paspa60TKa I'Ipe,El,J'IO)KeHMIZ Nno NOBbILLEHUIO 3Ct)¢)eKTMBHOCTM neATenNbHOCTU
opraHm3auunmn n npepncrtaBneHne gaHHbIX ﬂpe,El,ﬂO)KeHVIVI B BbILLUECTOALLYO
opraHmsauuto

PykoBOACTBO BHEAPEHMEM B OpraHM3auum MHHOBaLMOHHBLIX (OOpM
[eATENbHOCTU, COBPEMEHHbIX METOAOB Y UHCTPYMEHTOB OKa3aHWs coumarnbHbIX

ycnyr

OpraHusaums yyactus paGoTHUKOB B KOHKypCax NpodeccroHanbsHoro
mMacTepcTBa B cipepe coumansHoro 06cnyxmeaHus

OpraHusaums pa3paboTku y4eGHO-MeToANYECKUX, HAYHYHO-METOONYECKNX
ny6nvkauuii, nocobuit, pekoMmeraauuin No Bonpocam opraH1M3aLmum counanbHOro
obcnyxmBaHust

Heobxogumele yYMEeHUA AHaJ'Il/I3I/|pOBaTb counanbHO-3KOHOMUYECKYIO, cou,maano-p,emorpa<queCKyro
cutyauumro

Pa3p368TblBaTb NPOEKTbl HOPMAaTUBHbIX N MeTOOANYECKMX JOKYMEHTOB,
HeobxoauMbIX ons BHepeHnA coBpeMEHHbIX MeToA0B N MHCTPYMEHTOB
OKa3aHuda counarbHbIX yCnyr

Heobxogumble 3HaHmsa | OCHOBHbIE HanpaBreHWs rocy4apCTBEHHON coLmarnbHOM NONUTUKM, MOMNOXEHNS
cTpaTteruit u nporpamm B 0Gnactu coLmansHOro oGenyxmnsaHna deaepansHoro
N permoHansHoOro ypoBHs

CoBpeMeHHble MeTobl opraH13aLun CoLnanbHOro obCnyXuBaHUs HaceneHus,
BKIOMAsA MeXOyHapOoOHbIA OnbIT

OcHosBbl ynpaslieHna nepcoHasriom opraHm3aumm

[pyrne xapaktepuctmkm |-

IV. CBeneHns 00 opraHusaumsix - paspaboTymnkax
npocpeccuoHanbHOro crtaHgapTa

4.1. OTBETCTBEHHAs OpraHM3auus-paspadboTImK

MHCTHUTYT Tpyla M cTpaxoeaHusa OI'BOY BIIO "Poccumckas akaZeMus HapOIHOTO
XO03AMICTBa M I'OCYIAapCTBEHHOM clyxOu Ipu [lpesmuneHTe Poccurickoy denepaumm"

[IpopexkTOp Anexcangp JleBoBuu CadoHOB

4.2. HaumeHoBaHuMs opraH1M3aummn-paspaboTymkos

KoHcynbTaHTINOC
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"O6 yTBEpXXAeHMN NPOdECCMOHANbHOrO CTaHaapTa "PykoBoanTenb JokyMeHT npepoctasneH KoHcynbTaHTlAoC
opraHv3aumm couman... [lata coxpaHeHus: 02.11.2018
1 MBYCO MO "JTiobepeLkmin KOMNIEKCHBIN LLEHTP coumanbHOro obcnyxunsaHns HaceneHus",

MockoBckast 061., r. JTlo6epubl

2 FBYCO MO "O3epckui LeHTp coumanbHOro obcnyxnBaHus rpaxaaH NoXunoro Bo3pacra 1
nHBanungos", MockoBckas 061., r. O3epbl

3 'BY TLCO "3eneHorpaackuin”, r. Mockea
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