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MWHUCTEPCTBO TPYAA U COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EQEPALIUU

NMPUKA3
ot 31 pekabpsa 2013 r. N 792

OB YTBEPXXOEHWUM KOOEKCA
OTUKN U CNYXKEBHOIO NOBEAEHNA PABOTHUKOB OPIAHOB YINPABJEHUA
COUMAINBbHOW 3ALMUTbI HACENEHUA U YYPEXOEHUA
COLUMAIIbHOI O OBCNYXUBAHUA

B cooTtBeTCcTBUM C noanyHKkToM "3" nyHkTa 1 Ykasa [NpesnaeHta Poccuiickon egepauum ot 7 maa 2012 . N
597 "O mepax no peanusaumm rocygapCTBEHHOM COLManbHOM NOUTUKU" NpUKa3biBato:

1. YTtBepauTtb Kogekc aTmkm m cnykebHoro noBegeHusi pabOTHWKOB OpPraHOB YMNpPaBIEHUS COLManbHOM
3aLLUMTBI HACENEHNA N y4pexXaeHuin coumnansHOro obCcny>xmBaHus CorracHo npunoxeHuo (ganee - Kogekc).

2. PekomeHOoBaTb oOpraHam WUCMONMHUTENbHOM  Bractu cybobektoB  Poccuiickon  degepaunn,
OCYLLECTBNSAWUM AEATENBHOCTL B chepe coumarnbHOM 3alMTbl HaceneHusi, UCrnonb3oBaTb B CBOEN paboTte u
paboTe yupexaeHuin coumanbHOro obcnyxmeaHusa nonoxeHmsa Kogekca.

3. KoHTponb 3a wncnonHeHMeM HacCTOsILEro npukasa BO3NOXUTb Ha 3amectutenda MwuHucTpa Tpyga u
coumnansHon 3awmTel Poccuiickon ®egepaunn A.B. Bos4yeHko.

MwuHucTp
M.TONMWNNH

Mpunoxexue
K npukady MuHTpyaa Poccun
ot 31 pekabpst 2013 r. N 792

KOLOEKC
ATUKU U CNYXKEBHOIO NOBEAEHNA PABOTHUKOB OPIAHOB YIPABJEHUA
COUMAINBbHOU 3AWLNTbI HACENEHUA U YYPEXOEHUN
COLUMUAIIbHOIO OBCNYXXUBAHUA

|. O6bwue nonoxeHus

1. Kogekc aTukm u cnyxebGHoro noBedeHUs pabOTHUMKOB OPraHoB YMNpaBIieHWs COUMarnbHOW 3allnThbl
HaceneHus W ydpexaeHun coumanbHoro obcnyxkuBaHusa (panee - Kogekc) paspaboTaH B COOTBETCTBMM C
nonoxeHnamm MexnapnameHTckon Accambrnen rocygapcts - ydactHukoB CHI™ (noctaHosnenne N 19-10 ot 26
mapta 2002 r.), MexgyHapogHoM fAeknapauum 9TUYECKUX NPUWHLMMNOB couvanbHonm paboTbl  (MpuHsSTa
MexagyHapogHon efdepauven coumanbHbix paboTHukoB 8 wmona 1994 r.), MexgyHapoOHbIMU 3TUHECKMMM
CTaHAapTamu coumanbHou paboTtbl (NpuHATE MexayHapogHown degepaumen coumanbHblX paboTHMKOB 8 mions
1994 r.), KoHctutyumen Poccuiickon ®Pepepaummn, ®egepanbHbiM 3akoHoM oT 10 gekabpsa 1995 r. N 195-93 "O6
OCHOBax couuanbHoro obcnyxumBaHusa HaceneHuss B Poccuiickon Pepepaummn”, PegepanbHbiM 3aKOHOM OT 2
asrycta 1995 r. N 122-®3 "O couunansHom 0OGCNyXMBaHWM rpaxaaH MNOXMIOro BO3pacta M WHBaNUAoB",
HauunoHanbHelMK cTaHgapTamm Poccuiickon ®egepauum 0 coumanbHOM OBCNYy>KMBaHUM HAaCENEHUst U UHBIMMI
HOpMaTMBHbLIMU MpaBoBbIMK akTamun Poccunckon depepaumu, pekomeHaaumsmun MexayHapooHon depepaumm
coumanbHblX pPabOTHMKOB, a Takke OCHOBaH Ha OOLenpuU3HaHHbIX HPaBCTBEHHbIX MpPUMHUMNAX W HOpMax
poccuickoro obLecTBa U rocyaapcrea.

2. Kogekc npeacrasnset cobor cBog obLmMX NPUHLMNOB NPoecCnoHanbHOM Crny>KebHOM 3TUKN 1 OCHOBHbIX
npaBun cnyxebHoro noBefeHusl, KOTOPbIMW HaANEXUT PYKOBOACTBOBATbCS PAbOTHWKAM OPraHoB YyMpaBrieHUs
coumanbHON 3aLLMTbl HACENEHUSA N yYPEeXAEHUI coumanbHoro obcnyxmnBaHusa Bcex opm COOCTBEHHOCTU (aanee -
paboTHMKN OpraHOB ynpaBreHnsi COLManbHOW 3aLlMTbl HACENEHUS U YYPEXOEHUIN coLnanbHOro obecnyxmuBaHus).
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3. I'paxganunH Poccuiickon ®epepauunm, NnocTynawLLmii Ha paboTy B opraH yrnpaBlieHUss CoumnanbHOM 3allnThbl
HaceneHus Nnn B y4pexaeHue couumanbHoro obcnyxmBaHus, obsi3aH 03HaKOMUTBCS C nonoxeHnsmmn Kogekca m
cobntogatb Ux B NpoLecce CBOEW TPYAOBON OEATENBbHOCTH.

4. Kaxgpli paboTHUK opraHa ynpaBrieHusl CoLmnarnbHOW 3allmTbl HAaceneHms Nnn y4pexaeHnsa coumanbHOro
obcnyXMBaHWA OOIMKEH crieqoBaTh nonoxeHusam Kogekca, a kaxabin rpaxgaHuH Poccunckon degepaunm Bnpase
oxuaatb OT paboTHMKa opraHa YynpaeBneHus coumanbHOM 3allMTbl HaceneHusa unm paboTHUKa y4upexaeHus
coumanbHOro obcnyxmBaHusa NOBeAEHNS B OTHOLLEHUSAX C HUM B COOTBETCTBUM C nonoxxeHnammn Kogekca.

5. Lenbto Kogekca aBnaeTca yCTaHOBMNEHME 3TUYECKMX HOPM M1 NMpaBun cnyxebHoro noseaeHus paboTHUKOB
OpraHoB YynpaBneHust couManbHOW 3aluTbl HACENEHMs1 WU YUYPEXOEHUN couuanbHoro obcnyxuBaHusa Ans
NOBbILLIEHNS 3PEKTUBHOCTU BbINOMHEHUS UMK CBOEWN NpodhecCnoHanbHOW AesaTenbHOCTN, obecneyeHne eanHbiX
HOpM noBeaeHus paboOTHUKOB OPraHoOB ynpaBfeHus CoLManbHON 3aLUnTbl HACENEHNS N yYpeXaeHUA coLmarnbHOro
obcnyXuBaHWs, a TakKe COAENCTBME YKpEenneHuio aBTopuTeTa paboTHMKA opraHa YnpasrieHWst coumarbHON
3alUMTbl HacemneHust 1 paboTHMKA YYpEeXOeHWUs COLManbHOrO OOCNYXWBaHWS, MOBLILEHWIO AOBEPUS rpaxdaH K
opraHam ynpasrieHWsi counarnbHOW 3alUMTbl HACENEHNS U yYpeXaeHnsaM counanbHOro obcnyxmBaHus.

6. Kogekc:

a) CMy>XMT OCHOBOW AnNsi dOPMUPOBAHMSA LOIPKHOW Mopanu B cdepe coumarnbHOW 3almThl U COLManbHOMo
06CnyXMBaHUA HAcemneHusi, YBaXXUTENbHOIO OTHOLLEHUS K OpraHaM ynpasrieHWUsi counarnbHOW 3allmTbl HaceneHus
N yYpexaeHnsiM coumanbHoro obcnykmneaHms B 00LECTBEHHOM CO3HAHWY;

©) BbICTynaeT WHCTPYMEHTOM perynMpoBaHus U  ¢opMuMpoBaHUst OOLLECTBEHHOIO CO3HaHUA U
HPABCTBEHHOCTW OpraHOB YMpaBMnEeHWss COUManbHOM 3alimMTbl HaceneHus U YYpeXOeHUn coumanbHOro
obcnyxumBaHus.

7. 3HaHve n cobniogeHne paboTHMKOM opraHa ynpasneHus CoumanbHON 3awwnTbl HaceneHns n paboTHNKOM
yypexaeHus coumanbHOro obcnyxmBaHus nonoxeHun Kopekca siBNAETCA OOHWM U3 MPUOPUTETHBLIX KPUTEPUEB
OLEHKMN KayecTBa ero npodeccuoHanbHON AESATENBHOCTU U CNyXeBHOro NoBeAeHUS.

[I. OcHOBHbIE MPUHLMNBI U NpaBuna cnyxebHoro
noBeAeHsl, KOTOPbIMU HAANEXUT PYKOBOACTBOBATLCA pabOTHMKaM
OpraHoB yrnpaBreHUs coLManbHON 3aLlUMTbl HAceneHnsl 1 paboTHMKaM
YUPEXOAEHMI COLManbHOro 06CnyxmnBaHus

8. OcHOBHble MpUHUMMBI Cry>kebHOoro nosedeHMst paboOTHMKOB OpPraHoOB YMNpaBneHWs coumanbHOW 3awuThbl
HaceneHns n pabOTHWKOB YYpPEXAEHWA couunanbHOro obCnyXMBaHUSA SBNSAOTCSA OCHOBOW MOBeAEeHMs rpakgaH
Poccuickon ®egepauum B CBSA3M C OCYLUECTBIIEHNEM UMUK MPOGECCUOHANBHBLIX OOMKHOCTHBIX 0Bs3aHHOCTEN B
coumarnbHon caepe.

9. PaboTHMKM oOpraHoB YMpaBfeHWs COUManbHOW 3awmTbl HacerneHus u  paboTHUMKM  yupexaeHun
coumanbHoro o6CnyKuBaHWs, CO3HaBas OTBETCTBEHHOCTb Nepes rocyaapcTBOM, OOLWECTBOM U rpaxgaHamu,
NpW3BaHsbl:

a) MCMOMHATb AOMKHOCTHble 06593aHHOCTM JOOPOCOBECTHO M Ha BBLICOKOM MPOGecCMOHanbHOM YpOBHE B
uenax obecneveHus addpekTMBHOM paboTbl MO NPeOOoCTaBMEHUIO HaCceneHWo Mep coumarnibHOW MOAAEPKKA W
OKasaHuio coumanbHbIX YCIyr;

0) ucxogutb M3 TOro, YTO Mpu3HaHue, cobniogeHve M 3awmTa npasB K cBobog 4vernoBeka U rpaxgaHuHa
onpeaensitoT OCHOBHOW CMbICI U coepXaHne aesaTenbHOCTU paboTHMKa opraHa ynpasneHus counanbHOW 3alumThl
HaceneHus n paboTHMKa YYPEXAESHUS CoLManbHOro 06CNyXMBaHus;

B) OCYLLECTBNATb CBOK AEATENbHOCTb B npegernax NofHOMOYMA COOTBETCTBYIOLErO OpraHa ynpasneHus
couManbHOW 3aLUMTbl HACENEHNS N y4pexaeHus coumanbHOro obcnyXxuBaHums;

r) He oOKa3blBaTb MNpeanoyTeHUs KakuM-nMbo npod)eccroHanbHbIM WM  coumarnbHbIM - rpynnaMm U
yypexaeHusm, MpoTMBOAENCTBOBaTb M He MOAYMHATLCS HEe OTBevallwMM WHTEpecam KIMEHTOB BIIUSHUIO
OTAENbHbIX AOMKHOCTHLIX MWL, 1 aAMUHUCTPaATUBHOMY AABIIEHWIO;

A) cobnoaaTtb coumarnbHyo CnpaBeAnMBOCTb U PaBHOMPAaBHO pacnpenensTe CouuanbHble pecypebl C Lenbto
paclnMpeHnss BO3MOXHOCTEN WX MPEeAoCTaBreHNs HyxAalwWwnmcs B Noadepxke KnueHTam, B MNepBylo ovepedb
HeCoBepLUEHHONETHUM, a Takke ApYrMM fmuam, Oka3aBLUMMCS B TPYAHOW XU3HEHHOW CUTyauuu,;

e) obecneynBaTb 6€30MaACHOCTb OKa3biBAEMbIX COLMAIbHBIX YCIYT AN XU3HN 1 300POBbSA KITMEHTOB;

X) WCKIoYaTb AENCTBUS, CBA3a@HHbIE C BIIMAHMEM Kakux-nnbo NMUYHbIX, UMYLLECTBEHHbLIX ((PMHAHCOBBIX) W
WHbIX UHTEPECOB, NPENATCTBYIOLLMX 4OOPOCOBECTHOMY NCMOMHEHWIO AOIPKHOCTHBLIX 0653aHHOCTEN;

3) cobnogate HEWTPanbHOCTb, MWCKITHOYaloOWYy0 BO3MOXHOCTb BMMSHUS Ha CAyXebHyl OeATenbHOCTb
peLLUEeHNN NONUTUYECKUX NAPTUIA, MHbIX OOLLECTBEHHBIX O0bEANHEHWIA;
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1) cobntogate HOPMbI CIy>keBHOW M NPOdECCUOHANBHON 3TUKK, NpaBuiia A4ef0OBOro NoBeAeHUs U O0LEeHUS;

K) NposIBNATE KOPPEKTHOCTb U BHUMATENbHOCTb B 06paLleHnmn ¢ rpaxgaHamu v AOMKHOCTHBIMM NMLamu;

n) NposiBAATE TEPNUMOCTb U yBaXeHue K obbl4asiM 1 TpaguumusiM rpaxaaH pasnuyHbIX HalLMOHanbHOCTEN U
HapogHocTeln Poccum, yunTelBaTb UX KyrnbTypHbIE 0COBEHHOCTH, BEpOMCNoBEAaHNe, CNOCOOCTBOBAaTL COXPaHEHUIO
CcaMoObITHOCTY;

M) 3almuaTh U NogaepXKuBatb YenoBeyeckoe AOCTOMHCTBO KMMEHTOB COUManbHbIX CNYXO, yuntbiBaTh UX
WHOWBMAYANbHOCTb, MHTEPEChl MU coumanbHble NOTPEBHOCTN HAa OCHOBE MOCTPOEHMSI TONEPAHTHBIX OTHOLLEHWUA C
HUMU;

H) yBaxaTb MpaBa KMMEHTOB coLManbHbIX CNyx0, rapaHTMpoBaTb MM HENocpeacTBEHHOE YyvacTue B
npouecce NPUHATUA peLleHWA Ha OCHOBE MpefoCTaBfeHus MNOMHOW MHGOPMAaLMK, Kacalolencss KOHKPETHOro
KNmMeHTa B KOHKPETHOW CUTyaLuu;

0) cobnogaTe KOHPMAEHUNANBbHOCTE MHAOPMALMKN O KIMEHTE COLMAnbHON CNyx0bl, KacaloLlencst yCrnoBui
€ro XnsHedesiTeNbHOCTU, NUYHBIX Ka4yecTB U Npobnem, NpuHMMaTe Mepbl Ans obecnevyeHuss HepacnpoCcTpaHeHns
nony4YeHHbIX CBEAEHUN JOBEPUTENBHOMO Xapakrepa;

n) BO3AEPXUBATbCS OT MOBEAEHMS, KOTOPOe MOrNo Obl Bbi3BaTb COMHEHWE B OOBEKTMBHOM WCMONTHEHWM
OOIMKHOCTHBIX 00si3aHHOCTEN paboTHMKA opraHa ynpaBneHUs coumarnbHOM 3allMTbl HaceneHus unu paboTHuKa
yypexaeHus coumanbHoro obcnyxmBaHusa, a Takke He [OonyckaTb KOHMMMKTHLIX CUTyauun, CMOCOGHbIX
ONCKpeanTMpOBaTh UX AEATENbHOCTb;

p) HEe ucnonb3oBaTb CNy)XeOHOe MOMOXeHMe ONS OKas3aHUs BMVSHUSA Ha OEeATENbHOCTb rOCYAapCTBEHHbIX
OpraHoB W OpPraHoB MECTHOIO CaMOyNpaBlieHUsl, OpraHu3auui, [AOIMKHOCTHbIX §uL, TFOCYOAPCTBEHHbBIX W
MYHMLMNAMNbHBIX CRYXaLUX NPU peLLeHn BONPOCOB NIMYHOIO XapaKkTepa;

C) cobnogate YCTaHOBMEHHbIE B TOCY4AapCTBEHHOM OpraHe, opraHe MEeCTHOro camoynpasfeHus WU
yyYpexaeHun coumanbHoro obcnyxmBaHusA npaBuia NyoGrUYHbIX BLICTYNNEHWA U MpefocTaBrieHnst crnyxebHown
WHopMaumu;

T) YBaXWUTENMbHO OTHOCUTBCS K OEATENbHOCTM NpeacTaBuTeNe cpeacTB MaccoBOW MHdopmauun no
NMHOPMMPOBaHMIO 06LLecTBa 0 paboTe opraHa ynpaBfeHUsi CouManbHOM 3aluTbl HACENEHNs NN YYPEeXaeHNs
coumanbHoro obcnyxuBaHWs, a Takke OKa3blBaTb COAENCTBME B MOMyYEHWM LOCTOBEPHOW MWHGopMauun B
YCTaHOBMEHHOM NOPSAKE;

y) HECTU NMYHYI0 OTBETCTBEHHOCTbL 3a pe3ynbTaTbl CBOEW AEATENbHOCTY;

@) ctumynupoBaTb ydacTue [OOPOBONbLEB, MNpeXae BCEero M3 4ucrna MOMOAEXW, B OeATenbHOCTU
YUPEXOEHUN COLMANbHOrO O0CNYXMBaHWS NO NPEAOCTABNEHMIO KITMEHTAM HEOOXOOUMbBIX COLManbHbIX YCMYT.

10. PaboOTHUKM OpraHoOB yMnpaBreHus COoLManbHOW 3aliuTbl HaCeneHust U YYPEeXOeHUN couuMarnbHOro
obcnyxumBaHua 006sa3aHbl cobnopgate KoHctutyumio Poccuiickon ®epepaunun, degepanbHble 3aKOHbl, WHble
HOpMaTMBHbIE NpaBoBbie akTbl Poccuiickon degepaumm no BONpocam coumanbHOro 00CnyXnBaHus, HOpMaTUBHbIE
npaBoBble aKTbl cydbekToB Poccuickon ®enepauum, OMKHOCTHBIE UHCTPYKLMK, MpaBuiia BHYTPEHHErO TPy40BOro
pacnopsiika, a TakkKe [pyrMe akTbl OpraHa ynpasfeHUs coumanbHOM 3alluTbl HaceneHus u ydpexaeHus
coumansHoro obcnyxmeaHusa cyobekTa Poccuiickon Pegepaumm.

11. PaboOTHUKM OpraHoB YynpaBrneHusl CcouManbHOW 3aliMTbl HaceneHuss 1M paboTHUKM  ydYpexaeHun
coumanbsHoro obCcny>XMBaHUsi HECYT OTBETCTBEHHOCTb Nepen KNMMeHTaMu coumanbHbIX Cryx6 1 nepeq obLecTBom
3a pesynbTaTbl CBOEWN AeATENbHOCTH.

12. PaboOTHUKM OpraHoB ynpaBreHUs COoLManbHOW 3aluTbl HaCceneHuss U YYpPEeXOeHUn couumanbHOro
obcnyxmBaHuss 06s3aHbl MPOTUMBOAEWCTBOBATb MPOSABMEHUAM KOpPPYyNuuMM W npegnpuHMMatbe Mepbl No  ee
npodunakTnuke B nopsiake, YCTaHOBMEHHOM 3akoHogaTenbCTBOM Poccuinckon depepaumm O NpOTUBOAENCTBUM
Koppynuumu.

13. PaboOTHUKM OpraHoB yMnpaBfeHus COoLManbHOW 3aliuTbl HaCceneHust U YYPEeXOEeHUN CcouManbHOro
o6CcnyXMBaHMs, OCYLLECTBMAOWME B3aMMoAencTBMe ¢ paboTHWKaAMWU OPYrMx OpraHoB WCMONHUTENbHOW BriacTu
cyobektoB Poccuiickon ®epepauummn, JOMKHbI ObiTb ANs HUX 06pasuoM npodeccroHanuama, 6esynpedHon
penyTaumn, cnocobcTBoBaTb opMupoBaHuMio B cybbekte Poccuiickon Pepepaumm GnaronpusaTHoro Aans
3a(beKTUBHOM paboTbl MOParibHO-NCUXOOrMYECKOro Knumara.

14. PaboTHMKM OpraHoB yMpaBfeHUsl couunanbHOW 3aluTbl HacerneHusi, HageneHHble OpraHu3aLMoHHO-
pacnopsanTENbHbIMU MOJTHOMOYUSIMU MO OTHOLLEHMWIO K paboTHMKaM NOABEAOMCTBEHHbIX YUPEXAEHWI, MPU3BaHbI:

a) NpMHMMaTb Mepbl N0 NPEAOTBPALLEHNIO U YPETYITMPOBAHUIO MEXBEOOMCTBEHHbBIX KOH(DITMKTOB UHTEPECOB;

0) NpyHMMaTL Mepbl MO NPeaynPEeXaeHNI0 KOPPYNUnK;

B) He [onyckaTb CrydaeB MPUHYXOEHUST MNOAYMHEHHbIX PaAbOTHWKOB K Yy4acTUO B AESTENbHOCTU
NONUTUYECKUX NAPTUA, MHbIX OOLLECTBEHHBLIX 00 bEAVHEHUNA.

15. PaboTHMKM OpraHoB YMpaBfeHWs COLManbHOW 3almUTbl HACENeHwusl, HagerleHHble OpraHM3aLMOHHO-
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pacnopsanTeNbHbIMW MOSTHOMOYMSIMU MO OTHOLUEHUIO K paboTHVMKaM MOABEAOMCTBEHHbIX YYPEXOEHWN, OOIMKHbI
NPUHUMAaTb Mepbl K TOMY, YTOObl CBOMM FIMYHBLIM NOBEAEHMEM NoAaBaTb NPMMEpP YeCTHOCTU, BeCNPUCTPacTHOCTU U
cnpaBegsiMBoCTU.

16. PaboTHMKM OpraHoB ynpaBfeHus couuanbHOW 3aluTbl HacerneHwsi, HagerneHHble OpraHn3aLMoHHO-
pacnopsanTENbHbIMA MOMTHOMOYMSAMU MO OTHOLUEHWIO K paboTHMKaM NOOBELOMCTBEHHbBIX YYPEXOEHWWA, HEecyT
OTBETCTBEHHOCTb B COOTBETCTBUU C 3aKkoHoAaTenscTBoM Poccuiickon ®epepauun 3a genctens unu 6e3aencrems
NOAYMHEHHbIX PabOTHUKOB, HapyLLAWMX NPUHLUMNLI 3TUKM W NpaBuna cny>kebHoro noBedeHusi, eCriv OHWU He
NPUHANK Mep, YTOBbl HE AONYCTUTb TakUX AEUCTBUIN unn 6e3nencTasunii.

[ll. 3Tnyeckune npasmna cnyxebHoro noseaeHNss paboTHUKOB
OpraHoB ynpaBreHUs CoLnanbHOW 3aLUWTbl HACENEHNs U y4pexaeHun
coumanbHoro obcnyxmeaHus

17. B cnyxebHom nosedeHun paboTHYKY opraHa ynpasreHns coumanbHOW 3awwmuTbl HaceneHms Heobxoanmo
NCXOANTb W3 KOHCTUTYLMOHHbBIX MOMOXEHUM O TOM, YTO YernoBeK, ero npasa U cBOOOAbI ABMAAIOTCA BbICLUEW
LEHHOCTbIO M KaXabl rpakgaHuH MMeeT NpaBO Ha HEMPWKOCHOBEHHOCTb YACTHOW XWU3HW, FNIMYHYIO U CEMENHYHo
TaviHy, 3alUMTy YecTu, JOCTOMHCTBA, CBOEro A0OPOro NMMeHw.

18. B cnyxebHom nosegeHun paboTHMKA oOpraHa YynpasBneHUs CoumManbHOW 3aluuTbl HaceneHus u
yyYpexaeHus coumanbHoro obcnyxmsaHms He4oNyCTUMBI:

a) noboro BuMAa BbICKa3blBaHWS WM OEWCTBUS OUCKPMMMHALMOHHONO Xapakrepa Mo npusHakam nona,
BO3pacTa, pacbl, HaUMOHANbHOCTW, $3blka, rPaX4aHCTBa, COUMANbHOro, MMYLLECTBEHHOro WM CEeMEWHOro
NONOXEHWS, NOMUTUYECKUX UMW PENUIMO3HBIX NPEANOYTEHNN;

6) rpyboctn, npeHebpexuTenbHbil TOH, 3aHOCUYMBOCTb, MNPeAB3ATble 3amMeyaHus, npeabsBreHne
HenpaBOMEPHbIX, He3aCny>KeHHbIX 06BUHEHWN;

B) Yrposbl, OCKOpPOWUTENbHbIE BbIPAXEHWA WNW Pennunku, OeWCTBUSA, MPenAaTCTBYIWMe HOpMarnbHOMY
06LLEHMIO MM NPOBOLMPYHOLLME NPOTUBONPaBHOE NOBEAEHME;

r) KypeHue B CnyxebHbIX MOMELLEHMsAX, NPU MOCELLEHNN KIMEeHTOB Ha AOMY, BO BpeMs ChyxebHbIX
coBellaHni, 6ecen, NHOro cnyebHoro obLLeHus C rpaxxgaHamu.

19. PaboTHWMKM oOpraHOB yMnpaBneHusi CouManbHOW 3alliMTbl HaceneHus W YYpexaeHun coumarnbHOro
0obCcnyXMBaHMA MNpM3BaHbl CNocobCTBOBaTb CBOUM CRYXEOHbIM MOBEAEHUEM YCTAHOBIIEHWMIO B KOMMEKTVBE
OenoBbiX B3aMMOOTHOLUEHWI N KOHCTPYKTUBHOMO COTPYAHWYECTBa OPYr C OPYrOM.

20. PaboTHUKM oOpraHa ynpasneHus CcouManbHOM 3aliMTbl HaceneHus W y4pexgeHun CcoumanbHOro
0BCcnyXMBaHWA OOMKHbI BbITb BEXNIMBLIMU, 40OpOXenaTenbHbIMW, KOPPEKTHBIMU, BHUMATENbHLIMW U NPOSIBNSATHL
TONEepPaHTHOCTb B OBLLEHUN C FpaXkgaHaMu 1 Konneramu.

21. BHewHur Bug paboTHMKa opraHa ynpaBneHus couuanbHOW 3aliMTbl HaceneHus W yypexaeHus
coumanbHoro obCcnyXuBaHUSA MPW WCMOSMIHEHWM MM AOIMKHOCTHbIX 005i3aHHOCTEN B 3aBMCUMMOCTM OT YCINOBWUMA
paboTbl 1 chopmaTta crnyxebGHOro MeponpuUATUS AOMKEH CNocobCTBOBaTb YBAXEHWIO TPaXXaaH K rocy4apCTBEHHbIM
opraHaMm W opraHam MeCTHOrO CamOyMpaBlieHUs, YYPEXAeHWsAM CouManbHOro obCnyXuBaHWs, COOTBETCTBOBaTb
O6LLEeNnpUHATOMY AEefIOBOMY CTUMO, KOTOPbIA OTAMYaloT 0uUUManbHOCTb, CAEPXXaHHOCTb, TPagWMLMOHHOCTb,
aKKypaTHOCTb.

V. OTBeTCTBEHHOCTbL 3a HapyLieHue Kogekca

22. HapyweHue paboTHMKOM OpraHa ynpaBfeHus coumanbHOM 3aluTbl HaceneHusa nonoxeHun Kogekca
NoanexuT aHanuM3y u npu noaTBepXAeHUM pakTa HapyleHuss - MopanbHOMY OCYXAEHW, a B Chnydasix,
npenycMoTpeHHbIX dheepanbHbIMU 3aKOHaMK, HapyLleHre nonoxeHnin Kogekca BrneveT NpuMMeHeHne K paboTHUKY
opraHa ynpasreHus coLmarnbHOW 3aLuTbl HaCeneHns Mep KPUANYECKON OTBETCTBEHHOCTMU.

23. CobniogeHne paboTHUMKOM OpraHa ynpaelieHUst CouManbHOM 3alinTbl HAaceneHus nonoxeHun Kopekca
yuuTbiBaeTCA MNpu npoBedeHuMM aTTecTaumin, OpMUMPOBaHUM KaapoBOro pesepBa ANS  BbIABWXKEHUS Ha
BblLLECTOSLLME JOIMKHOCTM.

24. HapyweHne paboTHMKOM yuypexaeHusi coumanbHoro obcnyxuBaHus nonoxeHun Kogekca nopnexut
OCYXXOEHUI0 Ha 3acedaHum o6LLEeCTBEHHOIO (MOMNEYMTENbCKOr0) COBETa YUPEXAEHUS CoLnanbHOro obcnyxnBaHus
(oanee - Coser).

25. CoBeT BO B3aUMOAEWCTBUU C agMUHUCTPALMEN YUpEXOEeHUs coumanbHoOro obcnyxuBaHus obcyxaaet
dakTbl HecobnopgeHus TpeboBaHUM K CNyXeOHOMY MnOBeAEeHVO paboTHMKA YYpexaeHuss CcoumarnbHOro
obCnyXMBaHuWsl, BHOCUT MNPEOSIOKEHUA MO 3alUTE MNpPaB U MHTEPECOB KITMEHTOB coLManbHbIX CNyx0, a npu
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Mpuka3 MuHTpyaa Poccum ot 31.12.2013 N 792
"06 yTBepxaeHum Kogekca 3TMKM U cnyxebHoro noseseHnst paboTHUKOB [JokymeHT npepoctasneH KoHcynbTaHTI0C
OpraHoB ynpaBfieHWsi COLMabHOM 3aLUmMThl HAaCENEHNS U yUpeXaeHU [aTta coxpaHerus: 03.03.2014

coumanbHoro obcnyxmBaHns"

HeobXoOMMOCTM O HaNOXEeHUN Ha pa6OTHVIKa AncumniiMHapHoOro B3bICKaHUA. PeweHus CoeeTta Y4nUTbIBaAKOTCA Nnpu
npoeegeHnn atrecraunmn, npoaBmxKeHunm no cny>1<6e M NOOLWPEHNAX COOTBETCTBYHOLLIETO pa6OTHVIKa.
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