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Mpuka3 MuHUcTepcTBa coLmanbHOM NonnTMKM CBepanoBckon 06nactu ot
25 10.2014 N 6645J " oA [JoKkyMeHT npepocTaBneH KoHcynsTaHTIoc

"0O6 obecneyeHnn becnnaTtHOro AocTyna K u... Hata coxparenus: 18.07.2016

MWHUCTEPCTBO COLMAIIbHOW NONUTUKU CBEPANIOBCKON OBJIACTU

NMPUKA3
oT 29 okTA6ps 2014 r. N 664

OB OBECNEYEHUU BECMIIATHOIO AOCTYMNA K UHOOPMALIUA
O NMOCTABLUMKAX COLIMANBbHbIX YCNYT, MPEOOCTABIAEMbIX
MMUN COLUMATIBbHBIX YCITYTAX, BUOAX COLUANBHbIX YCNVYT,
CPOKAX, MOPAOKE U Ob YCNOBUAX UX MPEAOCTABIEHUA,
O TAPUDAX HA ITU YCIIYTU, B TOM YUCTIE YEPE3 CPEACTBA
MACCOBOW UHO®OPMALIUU, BKNIOYAA PASMELLEHUE UHOOPMALIUK
HA O®ULIMATBHbLIX CAUTAX B CETU "MHTEPHET"

B cootBeTcTBMM ¢ nyHkTOM 15 cTaTbun 8, ctatben 13 depepanbHoro 3akoHa ot 28 agekabps 2013 roga N
442-03 "O6 ocHoBax couunanbHOro obcnyxuBaHus rpaxaaH B Poccuickon ®depepaumn”, B Lensx NOBbILIEHUS
KayecTBa npedoCcTaBNAeMbIX COUManbHbIX YCAyr U 9dEKTMBHOCTU AEeATeNbHOCTU OpraHmM3auui coumanbHOro
obcnyxnBaHnsa HaceneHus CeepanoBcKon obnacTy NpukasblBato:

1. Y1BepauTb lNMopsgok obecneyeHuss 6ecnnaTtHoro AocTyna K uHdOopMaumMm O MOoCTaBLUMKax coumanbHbIX
ycnyr, NnpedocTaBnsieMbIX UMW coumanbHbIX YCryrax, BUgax coumasnbHbIX YCIyr, Cpokax, nopsigke n o6 ycrnosusix
NX NpegocTaBfieHunsi, 0 Tapudax Ha 3Ty ycryrn, B TOM Yncre Yyepes cpeacTBa MacCcoBOW MHpopmaumn, BKNoYas
pasMelleHne nHpopMaLmmn Ha odmumanbHbIX cantax B cetu "MIHTepHeT" (Npunaraetcs).

2. KoHTponb 3a wucnonHeHnem HacTosiwero lNpukasa Bo3noxuTb Ha [lepBoro 3amectutend MwuHucTpa
coumnansHon nonutukn Ceepanosckomn obnactu E.O. Jlankosckyto.

3. OnybnukoBaTtb HactoAwmn [llpukas Ha "OdpmumanbHOM MWHTEpHeT-nopTane npasBoBON WHoOpmauuu
Ceepganosckon obnactn (wWww.pravo.gove6.ru)".

4. Hactosawwmn lNpuka3 Bctynaet B cuny ¢ 1 aHBaps 2015 roga.

MwuHucTp
A.B.3JTOKA30OB

YTBepxaeH

Mpukasom

MwuHucTepcTBa coumansHOM NONNTUKN
CeepanoBckor obnactu

oT 29 okTabps 2014 r. N 664

NoPAQOK
OBECMEYEHUSA BECMMNATHOIO JOCTYMNA K MUHO®OPMALMMU
O MOCTABLUUKAX COLMATbHBIX YCNYT, MPEAOCTABNSAEMbIX UMW
COLMUATbHbIX YCNYrAX, BUOAX COLMATIbHbIX YCIVT,
CPOKAX, MOPSAOKE U OB YCNOBUAX UX NMPEOOCTABIEHMS,
O TAPU®AX HA 3TU YCINYTU, B TOM YNCTIE
YEPE3 CPE[CTBA MACCOBOW MH®OPMALIUW, BKIMIOYASA PASMELLEHUE

WH®OPMALIMN HA O®ULMATIbHBIX CAUTAX B CETU "MHTEPHET"

1. Hactosawwmn Mopsigok paspabotaH B cooTBeTcTBUM ¢ PepeparnbHbiM 3akoHOM OT 28 aekabps 2013 roga N
442-®3 "O6 ocHoBax couwmanbHoOro obcnyxmeaHus rpaxaaH B Poccuiickon ®egepauun” ¢ Lenbio obecneyeHus
GecnnatHoro gocTtyna K uHdopmaummM O NocTaBLLMKax COLMalnbHbIX YCIyr, NpeaoCcTaBnseMbiX UMW coumnarnbHbIX
ycnyrax, BMgax couuanbHbIX YCRyr, cpokax, nopsigke u o6 ycrnoBusix MX NpegocTaBrieHusi, 0 Tapudax Ha 3Tu
ycnyru, B TOM 4uUCIie Yepe3 cpeacTBa MacCOBOW MHoOpMauuu, BKMYasi pasMelleHue uHdopmaumm Ha
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Mpvkas MyUHMCTEpCTBa coumarnbHol nonnTukyM CBepAnoBcKoi obnactv ot
29.10.2014 N 664
"0O6 obecneyeHnn becnnaTtHOro AocTyna K u...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2016

oduumanbHblX cantax B MHMOOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (aanee COOTBETCTBEHHO -
JocTyn K nHdopmavmm, cetb "UIHTepHeT").

2. MNMopspgok ycTaHaBnuBaeT npasuna obecneveHus JocTtyna K MHdopmauun (CBegeHusM), pasMeLlaemMon
MwuHncTepcTBOM couunansHon nonutukn Ceepanosckon obnactm (ganee - MuUHUCTEpPCTBO), TeppuTopranbHbIMU
OoTpacneBbIMU UCMOMHUTENbHBIMKU OpraHaMmu rocyaapCcTBeHHon Bnactu CBepAanoBckon obnactu - ynpasrneHusMu
coumnanbHon nonutukn MuHucTepcTBa coumanbHon nonutuku CBepanoBckon obnactu (ganee - YnpasrneHus) u
NoCTaBLLMKaMu COLManbHbIX YCIyT.

3. Ha wuvHdopmaumoHHbIX cTeHaax B 3gaHum  MwuHucTepctBa M YnpasfieHMW pasMeLlaroTca U
NOAAEPKUBAKOTCH B aKTyanlbHOM COCTOSIHUM CrieayloLLme CBeAEHUS:

1) pexxum paboTbl MMHUCTEpPCTBA 1 YNpaBneHui;

2) KOHTaKkTHas MHGOpPMauMs O AOMMKHOCTHbIX nuuax MwuHucTepcTBa M YNpaBneHuin, OTBETCTBEHHbIX 3a
obecneyeHne BbINOMHEHMS NOMHOMOYMI B chepe coumansHOro obcnyxnBaHus rpaxaaH;

3) nopsiAoK NpeaocTaBneHns coumanbHbIX YCyr;

4) nepeyeHb coumanbHbIX YCNyr, NpeaoCcTaBnsieMblX NOCTaBLLMKAMK COLMAnbHbIX YCNYT;

5) nepeyeHb NOCTaBLLMKOB COLMAnbHbIX YCNYT;

6) wHble cBegeHus,, KOTOpble SABMATCA 00A3aTenbHbIMUM K pa3MeLlleHnt0 B  COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon ®egepaummn n Ceepanosckon obnacru.

4. Ha odwuvumanbHbix cantax MuHuctepctBa n YnpaBneHun B cetn "VIHTepHeT" pasmewarotca wu
NOAAEPXKUBAKOTCHA B aKTyanbHOM COCTOSHUU CrieayloLmMe CBEAEHUS:

1) pexum pabotbl MuHUCTepcTBa W YnNpaBneHuir, MOYTOBLIN agpec, Homepa TenedgoHOB, agpeca
WHTEPHET-CaTa W 3NEKTPOHHOW MOYTbl, MO KOTOPbIM MOMyYaTenu couuanbHbIX YCNyr MOryT Mony4nTb
HeobxoaMMyo MHOPMaLIO;

2) KOHTaKTHas MHOpPMauMs O OOMMKHOCTHbIX nuuax MuHucTepcTBa M YNpaBrneHun, OTBETCTBEHHbIX 3a
obecneyeHne BbINOMHEHNS NOMIHOMOYMIA B chepe coumanbHOro 06CnyXnBaHns rpaxaaHx;

3) nopsgoK NpefocTaBneHns coumnanbHbIX YCyr NOCTaBLLMKaMU COLMAnbHbIX YCAYT;

4) nepeyeHb coumanbHbIX YCNyr, NPeAoCTaBNsEeMbIX MOCTaBLLMKAMU COLMAnbHbIX YCNYT;

5) peecTp NOCTaBLUMKOB COLMAIbHbIX YCIYT;

6) wHble cBegeHus,, KOTOpble SABMAKTCA 00A3aTenbHbIMUM K pa3MeLlleHnt0 B COOTBETCTBUMM C
3akoHogartenbcTBoM Poccuiickon Peaepaumm n CBepanoBckon obnacTu.

5. MocTaBLmMKM coumanbHbIX ycnyr hopMupytoT obLeocTynHble MHAOPMaLMOHHbIE PeCYpChl, COAepXKallme
NMHGOPMALMIO O OEeATENbHOCTM 3TUX NOCTAaBLLMKOB, M 06ecneynBaloT AOCTYN K YKadaHHbIM pecypcam NocpeacTBOM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHOAX B MOMELLEHMAX MOCTaBLUUKOB COLMAlbHbIX YCIyr, B CpeAcTBax
MaccoBou nHdopmauuu, B cet "MIHTEpHET", B TOM YMCne Ha CBOMX OuLManbHbIX canTax.

6. Ha WHopMaUMOHHBIX CTeHgax B MOMELLEHUSX MOCTaBLUMKOB COUMAanbHbIX YCMAyr pasmeLLarTca u
NOAAEPKUBAKOTCH B aKTyanbHOM COCTOSIHUM CreayioLime CBeAeHUs:

1) o gaTe rocygapcTBeHHON pernctpauun, o6 yupeautene (ydpeoutensax), 0 MecTe HaxoxaeHus, dounuanax
(Mpu nx Hann4um), pexunme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) o cTpykType n 06 opraHax ynpasneHusi NOCTaBLUMKa coumarnbHbIX YCAyT;

3) o dopme coumanbHOro obcnyxmBaHusA, BuAax couuanbHbIX YCRyr, nopsgke n o6 ycnoBusax ux
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 HanM4MmM NIMUEH3MIN Ha OCYLLECTBINEHME OEATENBHOCTU, Noaexallen NMLEH3MPOBaHNIO B COOTBETCTBUN
C 3akoHopaTenbcTBOM Poccuinckon denepaumu;

5) o npaBunax BHYTPEHHeEro pacnopsigka Arfis nonyvaTtenew coumanbHbIX YCRyr, NpaBuiiax BHYTPEHHEro
TPYOOBOro pacnopsiika, KonneKTMBHOM LOrOBOpE;

6) o pykoBoauTene, ero 3amMecTUTENsAX, PyKOBOAUTENAX (UNNANoB (MpU UX HanNMyum), o NEpPCOHAINbHOM
cocTaBe paboTHMKOB (C yKaszaHUeM, C UX Cornacusi, ypoBHsi 06pa3oBaHus, KBanmdukaumm 1 onbita paboTbl);

7) 0 NpOBEAEHUN HE3ABUCUMOW OLIEHKM KayeCcTBa OKa3aHus YCryr NoCTaBLUMKa CoUMarnbHbIX YCIYT.

7. Ha oduumansHom cante B ceTu "HTepHeT" nOCTaBLUKU couManbHbIX YCAyr pasmewarnT WU
NOAAEPKUBAKOT B aKTyarbHOM COCTOSHMM Criegyroline CBeAeHus:

1) 0 paTe rocygapcTBEHHOW perncrtpaumm, o6 ydpeautene (y4peaurensax), 0 MecTe HaxoXxaeHus:, ounuanax
(Mpu nx Hanu4um), pexunme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpYKType u 06 opraHax ynpaBreHusi opraHu3aumm counansHoro obcnyxmpaHus;

3) o copme coumanbHOro obCnyXuBaHUS, BMAAX COUMANbHbLIX YCNyr, nopsiake u o0 ycrnoBusix UX
npegocTaBneHusi, 0 Tapudax Ha coumnanbHble YCryru;

4) 0 4YMCrEeHHOCTM MoryyaTenen coumanbHbIX yCryr no cgpopmam coumanbHOro obcnyxmBaHuA M Buaam
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coumanbHbIX ycnyr 3a cyeT biogxketa CBepanoBckon o6nacTv U B COOTBETCTBMM C AOrOBOpaMU 3a CYET CPeAcTB
PU3NHECKMX NULL 1 (UNK) OPUONYECKNX MNLL;

5) o pykoBoautene, ero 3amecTuTensix, pykoBoautensax cunuanos (MpuM MX Hanuumm), 0 NepcoHarbHOM
coctaBe paboTHMKOB (C ykaszaHueM, C UX cornacusl, yposHs obpasoBaHus, kBanudukalmm u onbita paboTsl);

6) O MaTepuanbHO-TEXHMYECKOM obecneyeHuuM npedocTaBneHUs  counanbHbIX — yenyr  (Hanuuue
000pyaoBaHHbIX MOMELLEHMI Afs NpefoCTaBieHNst coumarnbHbIX YCIyr, B TOM 4ucrne 6ubnuoTtek, oOBbEKTOB
crnopTta, HanuMune cpeacTtB OOydYeHMs M BOCNUTaHUA, YCIOBUS MNUTaHWs M obecneyeHne OXxpaHbl 300POBbS
nonyyatenemn coumanbHbIX YCNyr, 4OCTYN K MHOPMAaLMOHHBIM cucTeMam B cdepe coumanbHOro o6cnyxnsaHms um
cetn "HTepHeT");

7) o0 konu4yecTBe CBOOOAHbLIX MECT AN NpyMema nosiyqatenen coumanbHbIX YCryr no hopMamM coumnanbHoro
obcnyxuBaHus, uHaHcupyembix 3a cyeT Owomketa CeepanoBckon obnactv, a Takke OnnavyMBaeMbiX B
COOTBETCTBMM C AOrOBOpPaMM 3a CHET CPeacTB PM3NYECKMX N, 1 (Unn) PUaNYECKMNX NunLL;

8) o6 obbeme npepocTaBnseMbiX coumanbHbIX ycnyr 3a cuyeT 6Giogpketa CBepanosckon obrnactm u B
COOTBETCTBMU C JOrOBOpPaMu 3a CHET CPeAcTB (hmandecknx nuuy u (Mnu) IpMandecknx nnuu;

9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIIEHUE OEATENBHOCTM, NoAnexallen NMMueH3npoBaHUI0 B COOTBETCTBUN
C 3akoHofaTtenscTBom Poccunckon ®enepaumu;

10) o0 UHAHCOBO-XO3ANCTBEHHON [OEATENbHOCTU (C  NPUIOXKEHWEM 3MEeKTPOHHOro obpasa nnaHa
hbMHaHCOBO-X03ANCTBEHHOW OEATENBHOCTH);

11) 0 nNpaBunax BHYTPEHHEro pacrnopsigka Ans nonyyatenen coumanbHblX YCryr, npaBunax BHYTPEHHErO
TPYOOBOro pacnopsaka, KOnneKTMBHOM A0roBope (C NPUNoXXeHNeEM 3NEKTPOHHOrO obpa3a JOKYMEHTOB);

12) 0 HanMMuMM nNpeanuCcaHuii OpraHoB, OCYLLIECTBISOWMNX FOCYAAPCTBEHHBLIN KOHTpONb B cdepe
coumansHoro obcnyxmBaHusl, 1 0THETOB 06 NCMONMHEHWM YKa3aHHbIX NPeAnUCcaHnii;

13) 0 NnpoBeAeHMN HE3ABMCHMOM OLIEHKMN Ka4YeCcTBa OKa3aHWs YCryr NocTaBLUMKa CoLManbHbIX YCyT;

14) 06 WHbIX CBedeHusiX, KOTOpble pa3MellarTcs, OnybnMKOBbLIBAIOTCA MO PELUEeHUIO MNOCTaBLUMKa
coumnanbHbIX ycnyr u (unu) pasmelleHue, onybnnkoBaHne KOTOPbIX ABMSeTcs obssaTtenbHbiM B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccunckon ®egepaummn n Ceepanosckon obnactu.

8. CBegeHusa M OOKYMEHTbI, ykasaHHble B NyHKTe 7 HacTtosuwero llopsgka, nognexaT pasmeLLleHno Ha
odmumanbLHOM canTe nocTaBliMKka couuanbHbIX ycrnyr B cetu "WHTepHeT" n OBGHOBMEHWI0 B TedyeHue Oecstu
pabounx AHEN Co OHA UX COo3daHusl, MONTyYEHUS UM BHECEHNSI B HX COOTBETCTBYIOLLNX U3MEHEHNIA.

9. CeepeHus, ykaszaHHble B nyHkTax 3 M 6 Hactosawero [lopsigka, moryT 6biTb OOHapogoBaHbI
(ony6riMkoBaHbl) B cpeAcTBax MaccoBOW UHOpMaLnK.
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