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2 mas 2006 roga N 59-¢3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
rPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTtseHHoM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIOLLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-$3,
oT 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumonHoro Cyga PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM  PErynuUpYOTCS MNPaBOOTHOLLEHWUS, CBSA3aHHble C peanu3aumen
rpaxgaHnHom Poccuinckor ®defepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuinckon ®egepauun npasa Ha obpalleHune B rocyaapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBfeHus,
a Takke yCTaHaBnMBaEeTCs NMOPSAOK PAaCCMOTPeHNS obpaLleHnii rpaxxaaH rocyaapCTBeHHbIMM OpraHamMm, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHoBneHHbIN HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTpeHWs obpalleHui rpaxgaH
pacnpocTpaHseTcsd Ha BcCe 00palleHuss rpaxgaH, 3a WCKIlYeHvem obpalleHun, KoTopble nognexat
paccMOTPEHNIO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM obpalLeHUn MHOCTPaHHbIX rpaxaaH v nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIn HacTosawmm PefeparnbHbiM 3aKOHOM MOPSOOK PacCMOTPEHUS OBpalleHu rpakaaH
rocyfapCTBeHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamoyrpaBfeHus W OOMMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTcs Ha NPaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamMu, AOSPKHOCTHLIMU
nMuamm obpalleHun obbedVHEeHUN rpaxgaH, B TOM YMCre HOPUANYECKMX NWU, a Takke Ha MpaBOOTHOLUEHMS,
CBSi3aHHble C pPacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBAAIOWNMYN NYONNYHO 3HaYMMble (PYHKUMM rocydapCTBEHHbIMU U MYHUUMNAMNbHLIMWA YYpexXaeHUsIMu,
WHBIMW OpPraHn3auusaMn U X AOMMKHOCTHLIMU NULAMMU.

(vactb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT nNpaBo obpallatbCs NMUYHO, a Takke HanpaBnsATb MHAMBUAYASbHbIE U KOJUIEKTUBHbIE
obpalLeHns, BKMoYas obpalleHns obbefMHEHWI rpaXaaH, B TOM YMCre puanyeckmx nuu, B rocygapCcTBEHHbIE
opraHbl, opraHbl MECTHOrO CaMOYNpPaBIieHNst U UX LOIPKHOCTHLIM NULaM, B rOCYAapCTBEHHbIE U MyHULMNANbHbIE
YyYpEXOEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3IOXEHO OCYLLECTBIEHNE NMYONUYHO 3HAYMMbIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLIaM.

(wactb 1 B peq. ®epepansHoro 3akoHa ot 07.05.2013 N 80-d3)
2. IpaxgaHe peanusyloT NpaBo Ha obpaleHne cBoboaHO U fo6poBonbHO. OCyLECTBNEHWE FpaXaaHaMu
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npaea Ha obpalleHue He JOMKHO HapyLLaThk NpaBa 1 cBoboabl Apyrnx nuu,.
3. PaccmoTpeHune obpalleHnii rpaxkaaH ocyLlecTBnsaeTcs becnnartHo.

Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCCMOTPeHNeM obpalleHun rpaxaaH

1. MNMpaBOOTHOLWIEHNS, CBSI3aHHbIE C PACCMOTPEHMEM ObpalleHui rpaxadaH, perynupytotcsa KoHcTuTyumen
Poccunckon  depepauunun, mMexgyHapodHolMm — goroBopamum  Poccuitickon  Pepepaunn,  deaepanbHbiMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeeparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBOBLIE akTbl CyObekToB Poccuiickon degepaumm MoOryT yctaHaBnmBaTh
MoOsoXXeHWs1, HanpaBfeHHble Ha 3alMTy NpaBa rpaxgaH Ha obpalleHne, B TOM 4Yucre yCTaHaBnNuBaTb rapaHTum
npasa rpaxaaH Ha obpalleHune, AOMNOMHAOLNE rapaHTUK, YCTaHOBMNEHHbIE HAcToALWMM DeaeparnbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNOb3YOTCS CreAYoLLME OCHOBHbBIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBreHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrMpaBneHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHOW dopMe unm B OpMe 3MEKTPOHHOIO
[OKYMEeHTa NpeanoxeHue, 3asBneHne unm xanoba, a Takke ycTHoe obpalleHune rpaxaaHnuHa B rocyjapCTBEHHbIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3AKOHOB W WMHbIX HOPMAaTWBHbIX
MpaBOBbIX AKTOB, AESTENbHOCTU FOCYLAPCTBEHHbIX OPraHOB M OPraHoOB MECTHOrO CamMOyrnpaBneHus, pasBuUTUI0
06LLEeCTBEHHbIX OTHOLUEHWUI, YNYYLIEHNIO COLMANbHO-3KOHOMUYECKOM N UHBIX cdiep AeATENbHOCTM rocyaapcTaa u
obLecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanunsauumn ero KOHCTUTYLMOHHbIX npaB u csobos
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrux nuu, nmbo coobLieHrne 0 HapyLLeHMN 3aKOHOB U MHbIX HOPMaTUBHBIX
NpaBOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHoOB MECTHOro CamoOymnpaBlieHUst U
[AOIMKHOCTHBIX 1L, MO0 KpUTUKA AEATENBHOCTY YKa3aHHbIX OPraHoB Y AOMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxgaHuHa O BOCCTAHOBMIEHWU WNW 3alUUTe ero HapylleHHbIX npas, cBo6oa unu
3aKOHHbIX MHTEpecoB nMbo npa., cBO6OA UMK 3aKOHHBIX UHTEPECOB APYrNX NuL;

5) pOMmKHOCTHOE §nWUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNW MO  chneuuanbHOMY  MONTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT NMbo BbINOMHSOWEe opraHU3auMoHHO-pPacnopsianTernbHbIe,
aAMVHUCTPaTUBHO-XO3NCTBEHHbIE (PYHKLNM B rOCYy4apCTBEHHOM OpraHe Unm opraHe MeCcTHOrO CaMoyrnpaBlieHus!.

CraTtbsa 5. [paBa rpaxgaHvHa npy paccMoTpeHun obpalleHus

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CamoynpaBfeHust Unm
OOJPKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwiatbcs ¢ npocbbon 06 umx
ncTpeboBaHuK, B TOM YUCTIE B SNIEKTPOHHOW (POPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMM M MaTepuanamu, KacarLlmMM1cs paccMOTpeHUst obpalleHunsl, ecnu 3To He
3aTparuBaeT npasa, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrUX MWL, N €CNN B YKa3zaHHbIX JOKYMEHTaxX 1 matepuanax
He codepxaTcs CBEAEHUs, COCTaBNANLIME TrOCYAApPCTBEHHYIO UMW MHYKO OXpaHseMyk denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLleHUn BOMPOCOB, 3a UCKIIOYEHNEM
Cny4aeB, YyKkasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMMCbMEHHOTO 06paLLeHnsi B TOCYOapCTBEHHbIA OpraH, opraH MECTHOIO CamMoynpaBreHnst U OMMKHOCTHOMY Nuuy,
B KOMMETEHLMIO KOTOPbIX BXOOUT PELLEHNE NOCTaBIEHHbIX B 0OpaLleHnn BONpOCoB;

4) obpawatbes ¢ xanobor Ha NPUHATOE Mo obpaLLeHUIo peLleHre Unn Ha gencrtene (0e3gencTeune) B CBS3M
C paccMOTpeHMeM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTenbcTBoM Poccuinckon depepauuu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNsT obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpelyaeTca npecrnefoBaHue rpaxaaHuHa B CBS3W C ero obpalleHnemM B rocyAapCTBEHHbIN opraH, opraH
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MECTHOro CaMoynpaBfeHuUs WUAM K OOMMKHOCTHOMY MWLy C KPUTUMKOW OeATENbHOCTUM YKas3aHHbIX OpPraHoB Wnu
OOIMKHOCTHOrO nvua nubo B LIEeNsX BOCCTAHOBMEHMS UM 3alMTbl CBOMX MpaB, cBOOOA M 3aKOHHLIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHbIX UHTEPECOB APYIrUX MWL,

2. MNpwu paccmoTpeHnn obpalleHns He AonycKaeTCs pasrnalleHne cBegeHnn, cogepxalmxca B obpalleHuu,
a TaKkkKe CBEOEHWN, KacaroLMXCsl YaCTHOW XU3HW rpaxkgaHuHa, 6e3 ero cornacus. He siBnsieTcs pasrnaleHuem
CBedeHUn, cogepXawmxca B obpalleHun, HanpaBneHne NUCbMEHHOro obpalleHust B rocyaapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBieHUs WU OOSMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLleHune
nocTaBreHHbIX B 06palleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0b6paLlleHnn B 06s13aTeNbHOM NOpsiAke ykadbiBaeT Nnbo HavMeHoBaHne
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfeHusi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalleHne, nmMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLEr0 [OOIMDKHOCTHOIO nuua, nmMbo [OO0MKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMunmio, UMs, 0TYECTBO (MOcneaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOMKHblI OblTb HanpasfeHbl OTBET, yBeOOMIEHME O nepeagpecauun obpalleHus, uanaraeT CyTb
NpeanoXeHusl, 3asiBIEHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogMmocTh B NoaTBEPXKAEHME CBOMX OOBOAOB rpakaaHwWH npunaraet K NMUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OG6pauieHne, nocTynueliee B TrOCydapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJPKHOCTHOMY LY B DOPMeE 3MIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00s3aTenbHOM MOpsiAKke YyKkasbiBaeT CBOM
damunumio, MmMsi, OTYECTBO (MocrnegHee - NpW HanMyuun), agpec 3NEKTPOHHOW MOYTbI, €CNKU OTBET OOIMKEH ObiTb
HanpaBneH B (hopmMe 3MNEeKTPOHHOro AOKYMEHTAa, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble OOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb yKa3aHHble OOKYMEHTbl M MaTepuanbl UM UX KOMUMU B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns TMCbMEHHOro obpalleHunst

1. TpaxgaHuH HanpaenseT NMMCbMEHHOe oOpalleHne HenoCpeACTBEHHO B TOT FOCYAapCTBEHHbLIA Oprad,
opraH MeCTHOro CamoynpaBfeHuUsi UM TOMY OOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
nocTaBMeHHbIX B 06paLLeHn BOMpoCOoB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
NOCTYMNSIEHNS B rOCYAAPCTBEHHbIV OpraH, opraH MECTHOrO CamoynpaBreHnst U OIMKHOCTHOMY NuLy.

3. NucbMeHHoe obpalleHne, cogepkallee BONpOChl, PELLEHNE KOTOPbIX HE BXOAMT B KOMMETEHLUUIO AaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM LOIDKHOCTHOrO nuua, HanpaensieTcs B
TeYeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLUUA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAMT pelleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMSIEHUEM
rpakgaHvHa, HanpaBuBLLErO obpalleHne, o nepeagpecaunm obpalleHus, 3a UCKIMIOYEHMEM Cryyasi, YKas3aHHOro B
yactn 4 ctatbk 11 HacToswero deaepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogaTtenbcTtBa Poccuiickon defepaunn B cdepe mMurpaumy, HanpaBnseTca B TeYeHwe NATU AHEW Co OHSA
perncTpaumm B TepputopuanbHbii opraH defepanbHOro opraHa WCMNOMHUTENbHOW BacTW, OCYLLECTBASHOLLEro
npaBonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauuu, M BbICLLEMY [AOIDKHOCTHOMY nuvuy cybbekta Poccuiickon ®epepaumm (pykoBOOUTEMKO BbICLLUETO
WCMOSNTHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybbekta Poccunckon depepauun) ¢ yBeLOMIIEHUEM
rpaxgaHvHa, HanpasuBlliero obpalleHue, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKa3aHHoro B 4actu 4 ctatbmn 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa defgepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne NocTaBieHHbIX B MMCbMEHHOM OOpaLLeHN BONPOCOB OTHOCUTCS K KOMMETEHL MM
HECKOMbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOMMKHOCTHbLIX KL, KOMus
obpalleHnst B TeYEHNE CEMMU OHEW CO OHS perncrtpauum HanpaensieTcs B COOTBETCTBYHOLUME TOCYAapPCTBEHHbIE
opraHbl, OpraHbl MECTHOrO camoyrnpaBneHust N COOTBETCTBYIOLLUMM AOMKHOCTHBIM NMLaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMMCbMEHHOro 06paLleHNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHbIN OpraH, opraH MECTHOrO camoynpaBreHus
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NN MHOMY AOSMKHOCTHOMY NULy MOXET B Cryvyae HeobXOAMMOCTWM 3anpaluvBaTb B YKasaHHbIX OpraHax umum y
OOMKHOCTHOrO Nnuua AOKYMEHTbI U MaTepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA NMUCbMEHHOTO obpalleHus.

6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasneHns Unn JOmMKHOCTHOMY NuLy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyvyae, ecnun B COOTBETCTBMW C 3anpeToM, MPeayCMOTPEHHbIM 4YacTbio 6 HacToslwen cTaTby,
HEBO3MOXHO HanpasneHve anobbl Ha paccMOTpeHue B [OCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
camoyrnpaBneHus Wnv AOOIPKHOCTHOMY nuly, B KOMMETEHLMIO KOTOPbIX BXOAWUT peELUeHWe MNOCTaBfEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsACHeHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLLME pelueHne unu gencteme (6esgericteve) B yCTaHOBIIEHHOM NOpPsAKe B CyA.

Crtatba 9. O64a3aTenbHOCTb NPUHATUS 0BpaLLEHNsT K PACCMOTPEHUIO

1. OObGpalleHne, nocTynuBLIEE B T[OCYQApPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxoouMmocT paccmaTtpuBarolime obpalleHune rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpaeneHns UnNn JOMKHOCTHOE NMLO MOXeT 0b6ecrneynTb ero pacCMOTPEHWUE C BblE3OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. Fl'ocynapCTBEHHbBIN OpraH, OpraH MecTHOro CaMmoynpasneHns 1y SOMKHOCTHOE NULO:

1) obecneunBaeT oObEKTVBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCcMOTpeHue obpalleHus, B cryyae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4WCfe B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPaccMOTPEHUs obpalleHuns
OOKYMEHTbl U mMaTepuanbsl B ApPYrMX rocydapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpaBneHust U Y WHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeaBapUTENbLHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HampaBfeHHble Ha BOCCTAHOBMEHWE MNW 3aliMTy HapylleHHbIX npas, cBobog u
3aKOHHbIX MHTEPECOB rPaXXAaHMHA;

4) paeT MUCbMEHHbI OTBET MO CYLWeCTBY MOCTaBfieHHbIX B oOpalleHnM BOMPOCOB, 3a MCKIOYEHUEM
cry4aeB, yka3aHHbIx B cTaTbe 11 HacTosiwero ®eaepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHnHa o HanpasneHny ero obpalleHs Ha pacCMOTpPeHWe B OPYro rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBfieHUs UM MHOMY AOSMKHOCTHOMY LY B COOTBETCTBUM C UX KOMMNETEHUMNEN.

2. F'ocyaapCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBfieHWs Uy JOMMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJPKHOCTHOrO Nnua, paccMmaTtpusaroLmx obpalleHme, obsa3aHbl B TedeHne 15 gHen npeaocTaBnsTb AOKYMEHThI U
mMaTepuanbl, HeobxoaMMble ANs PacCMOTPEeHUs ObpalleHusi, 3a WCKIIYEeHMeM OOKYMEHTOB W Martepuanos, B
KOTOpbIX codepxaTCcd CBedeHMUs, COCTaBMsowme roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U AN KOTOPbIX YCTAHOBMNEH 0COObLIV NOPSAOK NpeoCcTaBneHuns.

3. OtBeT Ha obpalleHne noanncbiBaeTCs pyKOBOAMTENEM rOCYAapCTBEHHOrO opraHa WUnm opraHa MeCTHOro
camoynpasneHus, HOMKHOCTHBLIM NMLIOM NGO YNOMHOMOYEHHbBIM Ha TO SIULIOM.

4. OTBeT Ha obpalleHune, NOCTyNMBLLEE B rOCYAAPCTBEHHBIN OpraH, opraH MEeCTHOro camoynpaBieHUs Unu
OOIDKHOCTHOMY NuLy B d)OpMe 3NEeKTPOHHOrO AOKYMeHTa, HanpaBsnseTcs B (hopMe 3NEeKTPOHHOro AOKyMeHTa Mo
agpecy SMeKTPOHHOW MOoYThl, yKasaHHOMY B oOpalleHun, unu B MUCbMeHHOW dopMe Mo MOYTOBOMY aapecy,
yKasaHHOMY B obpaLlLeHum.

(vacTb 4 B peq. ®eagepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (haMunusa rpaxpgaHuHa, HanpaBMBLLETO
obpalleHne, 1M nNo4YTOBLIN agpec, MO KOTOPOMY [OIMKEeH ObITb HanpaBfeH OTBET, OTBET Ha oOpalleHune He
naetca. Ecnu B ykasaHHOM oOpalleHun copepxatcs CBefeHuMs O MOAroTaBlMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a TaKkke O nuue, ero noaroTaBfMBaloLLEM, COBepLUAOLLEM WK
COBepLUMBLLEM, OOpalleHne MOoAMNeXWUT HanpaBlieHW0 B TOCYAApPCTBEHHbIA OpraH B COOTBETCTBMM C €rO
KOMMNEeTeHLNen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEYEHWE CEMU OHEW CO OHS pervcrpauuu

BO3BpaLLlAaeTCsl rpagaHuHy, HanpaBuBlieMYy obpalleHue, C pasbsACHeHWeM nopsaka obxanoBaHusi LAHHOMo
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cynebHoro peLueHus.
(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. 'ocynoapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoyrnpaBneHus UNu AOMKHOCTHOE NUUO Mpu MonyvyeHuu
NMUCbMEHHOro OBpalleHnsi, B KOTOPOM codepxaTcs HeleH3ypHble nnmbo ockopbuTenbHble BblpaXeHus, yrposbl
XWN3HW, 300POBbLI0 M MMYLLECTBY AOIMKHOCTHOIO NULa, a Takke YNeHOB ero ceMbW, BNpaBe OCTaBuUTb obpalleHue
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHUHy, HanpasuBLLEMY OoOpalleHue, O
HeAoNyCTUMOCTU 310ynoTpebneHnsi npasom.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHust He nogdaeTcs NMPOYTEHWUo, OTBET Ha obpalleHune He
0AeTCa M OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOapCTBEHHBIN OpraH, opraH MECTHOro
CaMOynpaBrieHnst Uy SOSMKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHNE CEMU OHEN CO
OHS pernctpaumm obpalleHust coobliaeTca rpaxaaHuHy, HanpasuslLeMy obpalleHve, ecnu ero damunus u
MOYTOBbLIN aApec NoaAaTCHA NPOYTEHUIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

5. B cnyyae, ecnu B NMCbMEHHOM obpalleHMn rpaxaaHuHa COOEpPXUTCA BOMPOC, Ha KOTOpbIA emy
HEOOHOKPATHO AaBanucCb NMMCbMEHHbLIE OTBETHI MO CYLLECTBY B CBSI3M C paHee HanpaensieMbiMy obpaLleHnsMun, 1
npy 3TOM B OOpalleHnun He NPUBOASTCS HOBble OOBOALI UMM 0B6CTOATENBLCTBA, PYKOBOAUTENb rOCyAapCTBEHHOMO
opraHa unu opraHa MecTHOro CaMoynpaBneHUs, AOMMKHOCTHOE NMUo NGO YNONTHOMOYEHHOE Ha TO NUUO Brnpase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCINOBMKW, YTO yKa3aHHoe obpalleHMe W paHee HanpaensieMble obpalleHusi
HanpaBnsnNCb B OOMH W TOT € rOCyAapCTBEHHbIV OpraH, opraH MECTHOrO CaMOYMNpaBIieHNUs UM OOHOMY U TOMY
e OOImKHOCTHOMY nuuy. O JaHHOM peLLueHnn yBeJOMITSAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmne.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT no CywecTBYy MOCTaBNeHHOro B obpalueHnn BOMpoca He MOXeT ObiTb AaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSIOWMX TFOCYAAPCTBEHHYD WM MHYK OXpaHsemylo dedeparnbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasuBlieMy obpalleHune, coobliaeTcs O HEBO3MOXHOCTW AdaTb OTBET MO CyLlecTBy
NMOCTaBNEeHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTLIO pasrnalleHns ykasaHHbIX CBEAEHUN.

7. B cny4yae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
ObITb OaH, B nocrnefywolweM Obinu  ycTpaHeHbl, rPpaX4aHWH BrpaBe BHOBb HampaBuTb oOOpalleHne B
COOTBETCTBYHLUUA TOCYOapCTBEHHbIA OpraH, OpraH MECTHOrO CaMOYMpPaBfEeHUsi WM  COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuLLy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MucbmeHHOe obGpalleHne, NOCTYNUBLLEE B rOCYSAPCTBEHHLIN OpraH, opraH MeCTHOro camMoynpaBrieHus
UNU OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcs B TedeHue 30 gHen co AHA
perncTpaumm NMCbMEHHOro obpaLleHuns, 3a UCKIMYEHNEM Cryyasl, ykadaHHOro B Yactu 1.1 HacToALLEen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [OOIMKHOCTHOMY nuuy cybbekta Poccuickon
depepaymu (pykoBOOUTENHO BbICLLErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON BnacTn cybbekTta Poccunckom
depepaumun) n cogepxallee uHopmaumio o dakTax BO3MOXHbBIX HapylleHWn 3akoHopaTtenbcTBa Poccuickomn
depepaumun B cdepe murpauumm, paccmatpupaetcd B TedeHue 20 gHen cCO OHA peructpauuu MUCbMEHHOrO
obpalleHus.

(4yacTtb 1.1 BBegeHa degepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTodawero denepanbHOro 3akoHa, PyKOBOAUTENb roCyAapCTBEHHOrO OpraHa WM opraHa MecTHOro
caMoynpaBrieHUsl, AOMKHOCTHOE NULO NGO YNOSTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiMTb CPOK PacCMOTPEHUS
obpaweHnss He 6Gonee 4yem Ha 30 gHen, yBeAOMMB O MPOASIEHUM CPOKa €ro PacCMOTPEHMST TPadKAaHWHA,
HanpaBsuBLLErO obpaLlLeHune.

Cratbsa 13. JlnyHbIV NpyeM rpaxgaH

1. JInuHbIA npuem rpaxgaH B rocygapCtBeHHbIX OpraHax, opraHax MecTHOro camoynpasieHuda npoBoanTCA
Mx pykosogutendamMm u YNoJIHOMOYEHHbIMWU Ha TO JUUaMW. MH(*)OpMaLI,Mﬂ O MecCTe npuema, a TaKxkKe 006
YCTaHOBJIEHHbIX ANA nNpuemMa OHAX 1 Yacax oBOAUTCA 00 CBeAEeHUA rpaxKaaH.

2. I'Ipvl JIMYHOM Mpueme rpakgaHuH npeabasndaeT JOKYMEHT, y,D,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. Co,qepx(aHVle YCTHOIo 06pau.|,eHV|;| 3aHOCUTCA B KApPTO4KYy JNTMYHOIo npuema rpaxaaHuHa. B cny4vae, ecnum
M3NoXeHHble B YCTHOM 06pameHmm Q)aKTbI n obcToaTenbcTBa ABMAOTCA OYEBUAOHLBIMU U He Tp€6yIOT
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OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO npuemMa, O YeM [enaeTcs 3anuMCb B KapTOYKe NMYHOro npuema rpaxgaHuHa. B ocTtanbHbIX crnydasx
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 06paLleHnn BONpoCoB.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOA4E NMNYHOro NpuemMa, NOANEXnUT peructTpaLmm 1 pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTcs BOMPOCHI, pelieHne KOTOpbIX He BXOAWUT B KOMMETEHLMUIO
OaHHbIX FOCy4apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMnpaBiieHWsi UMW AOMKHOCTHOIO nuvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nu4HoOro npyvema rpaxgaHvHy MoXeT ObiTb OTKa3aHO B AarlbHeWLeM pacCMOTpPeHUn obpalleHus,
ecnv emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLeHn BOMpPOCOB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuickomn
denepaumu, NONbL3YOTCA MPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vyacTtb 7 BBegeHa ®enepanbHbiM 3akoHOM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnin

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIro camoynpaBiieHunAa M OO0JDKHOCTHbIe JiMuia OCYLLEeCTBIAKT B
npepnenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHusa o6pau.|,eHV|17|, aHanm3npyrT
coaepkaHme noctynarvwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHne HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CraTtbsa 16. Bo3smelyeHve npuUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbLIX PacXO4OB MpU PacCMOTPEHUU
obpaleHnin

1. MpaxkgaHuUH MMeeT NpaBoO Ha BO3MelleHVe YObITKOB M KOMMeHcauuio MoparbHOro Bpeaa, NpuYUHEHHbIX
He3aKOHHbIM [OeicTBrem (6e3neicTBMeM) rocydapCTBEHHOIO opraHa, opraHa MEeCTHOro camoymnpaBrieHust Unu
[OJIKHOCTHOTO NnLa NpY paccCMOTPEHNM 0BpallieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B oGpalleH M 3aBeloMO NOoXHble CBeEeHWs, pacXofbl, MOHECeHHbIe B
CBA3M C pacCMOTpeHueM obpalleHns rocyaapCTBEHHbIM OpPraHoM, OpPraHoM MEeCTHOrO camoyrpasneHus Unu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpa)gaHuHa Mo peLleHuto cyaa.

Cratba 17. [lpusHaHwe He pencTBylowMMM Ha Tepputopum Poccuickon ®Pegepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3sHaTb He aencTByOLWUMM Ha TeppuTopun Poccuiickon ®epepaumm:

1) Ykas [lMpesunguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsgke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uoHa 1968 roga N 2830-VIlI "O6 ytBepxaeHun Ykasa [Npesvgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMoTpeHus NpeanoxeHnn, 3assneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUN U3MeHeHNN
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPEHMST MpPearnoXeHun,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 ytBepxaeHun Ykasos [lMpesvgnyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3MeHeHUn 1 JOMOMHEHUN B HEKOTOPbIe 3akoHoaaTenbHble akTel CCCP" (BegomocTun
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHui n gononHeHun B Ykas lNpesngmyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNEeHNA 1 xxanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHeHmn B Ykas [lpesanguyma BepxoBHoro Coseta CCCP "O nopsigke paccMOTpeHUsi MpeanoXeHun,
3agaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);
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6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM N3MEHEHWI N JONONHEHW B 3akoHogaTenbHble akTel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yreepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHunn, 3aseneHnn n xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®enepanbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHa ero oguumansHOro
onyonnkoBaHus.

Mpe3ungeHT
Poccuickon ®epepauun
B.MNYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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