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UHCTPYKIIUSA
IIpaBuia 3THKeTA NPH OOLEHHH ¢ HHBAJIHIAMH.

PaboTHHKaMH CONHMANTBHONW 3alIMTHl, IPEIOCTABISIONIMX YCIYTH HACeNeHHUIO, JOJDKHA
OBITh OKa3aHa IIOMOINb HHBAIUIAM B IPEOJOJIEHHU OaphepoB, MEMIAIOIUX IOJYYCHHIO UMHU
yCIIyT HapaBHE C JPYTMMH JIUIIaMH.

COBOKYITHOCTE CHOCOOHOCTeH, 3HAaHWM U yMmeEuld, HeoOXOnUMBIX A 3¢G(EeKTUBHOTO
OOIIeHHMsT TpH OKAa3aHWW IIOMOIIM WHBAJIWAaM B MPEOJOJieHHH OaphepoB Ha3bIBaeTCs
KOMMYHHKATHBHAaA 3(p(PeKTHBHOCTD.

Kommynukamus (oOmmeHue) paccMarpuBaeTcsl Kak BaKHeHInas CTOpoHa o000
JeATEIBHOCTH, BO MHOIOM OOecIlieurBaronias ee ycrnexX U NpoAyKTHBHOCTh. KoMMyHHKaTHBHAS
KOMIIETEHTHOCTh HeoOXoauma Kaxaomy. [ crnenuaiucToB Mpo¢eCCHOHATHHO 3HAYMMBIMH
SBJISIFOTCS yYMEHHUS IPaBUIBHO BOCIPUHMMATh U IIOHUMATh JPYIOro 4YeloBeKa, IPaMOTHO
OKa3bIBaTh YCIYTH B YUPEKIACHUY KU OPraHU3alUu.

Pa3BuTHe KOMMYHHKATHBHBIX YMEHHM CKJIAObIBACTCS U3 CJIEAYIOIIMX OCHOBHBIX
HaBBIKOB:

- u30eraTh KOHQIUKTHBIX CUTYallHH;

- BHUMATEIBHO CITyIIAaTh UHBAJIK/IA U CIIBIIATH €T0;

- perymupoBaTh ~ COOCTBEHHBIE  SMOIIMH,  BO3HHKAIOIIME B IIpolecce
B3aUMONEHCTRUS;

- obecrieunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOIIEHUH;

- IUBIJIM30BAHO MPOTUBOCTOSITH MAaHUITYJTHPOBAHHIO.



CyImecTBYIOT 06ImHe MPABHJIA YTHKETA NPH OGIMEHHH ¢ HHBAIHIAMH , KOTOPbIMHU
MOTYT BOCIIOJIB30BaThCsl PaOOTHHKM OpraHM3alluil, MPEeJOCTaBIISIIONINX. YCIYTH HACEIEHHIO, B
3aBHCHMOCTH OT KOHKPETHOM CUTYyaIlu:

1.0bpawenue x uenoeexy: KOTJa BBl pa3roBapuBacTe C HHBAIHIOM, oOpamaitech
HETNIOCPEICTBEHHO K HEMY, a HE K COIPOBOXIAIOUIEMY HIHM CypIONEpPEBOIYHKY, KOTOPBIE
MIPUCYTCTBYIOT IIPU Pa3roBOPE.

2. Ilooicamue pyku: KOTa Bac 3HAKOMST C HHBAJIKW/IOM, BIIOJTHE €CTECTBEHHO MOXATh €My
PYKy: Haxe Te, KOMy TPYJIHO ABUIaTh PYKOH MM KTO IOJB3YETCS IPOTE30M, BIIOJHE MOTYT
[OXAaTh PyKy — IPaBYIO KU JIEBYIO, YTO BIOJIHE JOIYCTUMO.

3. Hasvigatime ce6s u Opy2ux. KOTJa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH IIOXO HIIH
COBCEM HE BHJIUT, 0053aTeIbHO Ha3bIBaliTe ceOs U TeX JIro/iel, KOTOophle MPHIILIH ¢ BamH. Ecia y
Bac oOmas Oecema B rpynme, He 3a0pIBaliTe MOSICHUTH, K KOMY B JaHHBIA MOMEHT BEI
oOparinaerech, ¥ Ha3BaTh ceds.

4.Ilpeonooicenue nomowu: €CiIv BBl IpeJJIaraeTe MOMOINb, JKIUTE, MOKa €€ MPHMYT, a
3aTeM CIIpaluBalTe, YTO U Kak JeIaTh.

5.4A0exsamnocme u sesiciusocme: OOpaIaTech C B3POCIABIMH HHBAIHIAMHM Kak- C
B3pocibMu. O0pamaiiTech K HUIM 110 UMEHH U Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMEL.

6. He onupaiimeco na Kpecno-koscKy. ONMUPATHCS WIM BUCHYTH HA YbEU-TO WHBAIUIHON
KOJIICKE — TO XK€ CaMOo€, YTO OIMpaThCs WIM BUCHYTE Ha ee o0JaiaTelie, i 3TO TOXKE pa3Ipaaer.
WuBamunHas KoOJsCKa — 3TO 4YacTh HENPHKACaeMOro IIPOCTPAHCTBA YeJIOBEKa, KOTOPBIA ee
UCIIOJIB3YET.

7. Brumamensnocme u mepnenugocms: KOTIa BBl Pa3rOBAPHBAETE C YEJIOBEKOM,
HCIBITHIBAIONIMM TPYAHOCTH B OOLICHUH, CIyIIalTe €ro BHUMATEIbHO. ByabTe TepreiuBsl,
XKIUTe, KOIJla 4eJIOBeK caM 3aKOHUYHUT ¢pasy. He monpasisiite ero u He qorosapuBaiiTe 3a HEro.
Huxorna He mpUTBOPAKTECH, YTO BBI IOHUMAETE, eCJIM Ha CaMoM Jefie 3TOo He Tak. [loBropuTe,
YTO BBI OHSUIH, 3TO IOMOXKET YeJIOBEKY OTBETUTDH BaM, a BaM — IIOHSThH €T0.

8.Pacnonooicenue 0Ons beceOvi: KOTAA BbI TOBOPHUTE C YEIOBEKOM, IIOJIB3YIOIIHMCS
HMHBJIAIHOHN KOJSCKOM HJIA KOCTBUISMHU, PACIOJIOKUTECH TaK, YTOOBI BAlllk M €TI0 IJla3a ObLIM Ha
OJHOM YypOBHE, Torja BaMm OyJeT Jierde pa3roBapuBaTh. PasroBapuBas C TEMH, KTO MOJXKET,
9UTaTh 110 I'y0am, pacIoIOXUTECh Tak, 4To0bl Ha Bac manman cBet, u Bac 66110 X0poIio BHIHO,
nocrapanTech, 4ToObl Bam Huuero (efa, cUrapeTsl, pyKH), He MEIIao.

9.Ilpugneuenue numanusi 4enoeexa: 4TOObI NPHBJIEYh BHMMAHME YEIOBEKa, KOTODBIH
IJIOXO CIBIIIMT, IOMAllMTE €My PYKOH WM HoxJonaite mo miedy. CMOTpUTE eMy IpsMO B
rjasa ¥ TOBOPHUTE YETKO, HO UMENTE B BUY, YTO HE BCE JIIOIHU, KOTOPHIE IUIOXO CIIBIIAT, MOTYT
YUTaTh 11O rybam.

10. He cmywaiimeco, eciy Cly9aiiHO JOIYCTHIIM OILIOIIHOCTD, CKa3aB "YBumumcs" wiu
"BeI capimany 06 3ToM...?" ToMy, KTO HE MOXKET BHJIETh MJIH CJIBIIIATE.

Taxxe paspaboranpi nmpasuia 3TAKeTa AJS JIHI{ ¢ Pa3HBIMH PacCTpOMCTBAMHU (PYHKIUMH
opraHm3Ma.’ 8 Crmcok IIPaBHJI IOCTAaTOYHO BEJIMK. Eciiu coMHEBaeTech, paCCYMTHIBANTE Ha CBOM
3[PaBbIii CMBICT M CIIOCOOHOCTB K COYyBCTBHIO. OTHOCHTECH K JIPYTOMY YENIOBEKY, KaK K cebe
caMOMy, TOYHO TaK € €ro yBaxxalTe — M TOrJa OKa3aHWe YCIYTd B YUPEKICHHH U OOLIEHHE
O0ynyT 30 GEeKTUBHBIMA.
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* Tarpsna [pynurAuK. Kak npaBmibHO BecTH cebsi ¢ MHBANMIOM, hitp:/www.interfax.by/article/56700 .
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