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NpPOBEACHUSA €KEeKBaPTaJIbHOI'0 OIIpoca nonyaneﬂeﬁ COIHAJIbHBIX YCJIYTI 11O
BOIIPOCaM yJIOBJICTBOPEHHOCTH Ka4€CTBOM OKa3aHHusA COUHAJbHBIX YCJIYI B

T'AY «Tarnibckuil maHcHoHaT» 3a 2 kBapTaja 2018 r.

Komuccueii B cocrase: Jyockux H.U., 3amecTuTes TUpeKTOpa;

Bastrkuro# O.C., cienuanicTa 10 COIMaIbHON paboTe;

WBamosoit O.C., clenraiucTa o CoruansHol pabore;

CamaxoBoii JI.A., CIIeHaINCTa 10 COIMAaNbHOR pabdoTe
IPOBEJIEH aHAIN3 €XEKBAPTAIBHOTO OIPOCa MoIyyaTeieil COHaIbHbIX YCIIYT 0 BOIPOCaM
YIOBIETBOPEHHOCTH KAYECTBOM OKa3aHHs CONMANBHBIX YCIyT Bo 2 KBapTaie 201 8.

B PE3YJIbTATE aHAIN3a yCTAHOBJICHO

Ne | [Toxazarenu KonuuectBo
OTBETHBINIUX
1. | Ykaowcume Baw non: "
MY>KIMHA ' 24
KEHIHA 16
2. | Ykaosicume Bawi eo3pacm:
Jo 50 net 4
51-60 et 10
61-70 nmet 12
71-80 met 10
81-90 et 4
crapme 90 jiet 0
3. | Ykascume npedocmasnsemyio Bam popmy coyuanvrozo oocnysicusanua:
cTalpoHapHas 40
TTOJTyCTallOHAPHAS
HaJIOMHas
4. | Yrasrcume naumenoeanue noCcmasuiuKa (nOCMasuwiuKos) COUUAIbHBIX
yeaye: :
I'AY «Tarunpckuil MaHCHOHAT ' 40
5. | Bol yoosniemeopensl Kauecmeom U ROHOMO undopmayuu o pabome
0p2aHU3AUUN COYUATILHOZ0 00CTYIHCUBANUA (a0pec, meNedon, spadux
pabompt, nOpAOOK 00pauieHuAa u npovee) U 0 nopaoke (nepeune)
npedocmasnenus COYUAIbHBIX YCY2 6 OP2AHUIAYUU, NPEOOCMAGNACMOU
no menegony, na ouyuansHom caiime ¢ cemu «Hnmepnemy», npu
AUYHOM obpawjenuu?
Ja 40
HET
6. | Yooenemsopenvt nu Bol docmynnocmyio ycnoguii okasanua ycuye?
Jia 40
HET
7. | Yooenemeopenst 1u Bol 61a20ycmpoiicmeom u co0epiHcanuem

nomeweH Uil OP2AHU3AYUL COYUANBHO20 00CIYHCUBAHUA U MEPPUMOPUU,
Ha KOMopoli 0HA pacnonodcena?

!




Ia ’ 40
HET
8. | locmamouno u 6vicmpo 66110 nPEOOCHABIEHA COYUANbHAA YCTLYy2a C
Momenma Bauwiezo obpawienua?
Ja 40
HET
9. | Ykaoswcume cpednee epema 03cu0anUA RpUEMa K CREUYUATIUCY
Op2aHU3AYUU COYUATILHOZ0 00CTYHCUBAHUA NPU NOIYHeHUU UHDOpMayuu
0 paGome Op2aHU3AYUU, NOPAOKE NPEOOCMABNICHUA COYUAILHBIX YCIIY2:
MeHee 15 MUHYT 31
ot 15 1o 30 MUHYT 9
6onee 30 MEUHYT 0
10. | Compyonuku opeanu3ayuu COYUAILHO20 0OCYHCUBARUA NPU OKAZAHUU
Bam cnyz gexrcnugnl, 000posiceamenvHbl U 6HUMAMENbHBL?
Ja _ 40
HET ’
11. | Yooenemeopens: nu Bvi Komnemenmnocmuio nepcoHana
(npogeccuonanvioil zpamomHocmuio) npu npedocmasienuu Bam ycnyz?
na 40
HET
12. | H3menunoce 1u kauecmeo Baweii scusnu (dicusnu Bawux
POOCHIBEHHUKO8) 6 NOJIOXHCUMENbHYIO CHODOHY 6 pe3yibmame noay4eHus
COUUANbHBIX YCLY2 8 0AHHOU opeanu3zayuu?
Ja 40
HET
13. | Yooenemeopenst nu Bol ycnoguamu npedocmagieHuA COYUANbHBIX YCILY2 6
OP2AHU3AUUU COYUATILHO20 00CTyHCUEARUATD
VYcmoBus npeocTaBiIeHUs YCIIyT Ha Her | He mory
OIICHUTH
Kunoe nomemmenue 40
Haymame o6opynoBanus Ul IPENOCTaBICHHS CONMATbHBIX YCIyT 140
[TuTanue 38 2
Me6enb, MATKUI HHBEHTAPh 40
[TpemocTaBieHye COIHATBHO-OBITOBEIX, IAPUKMAXEPCKUX U 40
TMTHEHUYECKUX YCIYT
XpaHeHue TMYHBIX Beled 40
OGopymoBaHHbIE AJIs HHBAIUIOB CAHUTAPHO-TUTHEHUICCKUE 40
IIOMEIICHHUS
CanuTapHOe CoJepKaHue CAHUTAPHO-TEXHUUECKOTO 000y I0BaHUSL 40
[TopsiioK OIIATHI COLMANIBHBIX YCIYT 38 2
KoHduneHInansH0CTh NPeI0CTaBICHUS COUAIBHEIX YCIYT 40
I'paduk mocermeHus poACTBEHHUKAMHE B OPTaHU3allMK COLHAIBHOTO 40
00CITy)KHBaHUS
[TeproIMYHOCT IPHUXO0/ia CONMAIBHBIX paOOTHUKOB Ha IOM 40
OrnepaTHBHOCTH PEIICHHSI BOIIPOCOB 40
No | BapuanT oTBeTa ! Kommuaectso
OTBETHUBIINX
14. | Ecnau Bot yuacmeyemnte 6 Meponpuamuax (0300po6umenbHolx, 00Cy206bIX,
npohuNaAKmMUYeCKUX U npoiee), NPo60OUMbIX OP2AHUZAYUET COUUATLHO20
obcnyscueanus, yooeiemeopensl 1u Bel ux kayecmeom?
Ja 36




HCT

HE MOT'Y OLICHUTH

15.

ITocogemyeme nu Bot c6oum poocmeeHHUKAM U 3HAKOMBLM 00pAMUmsCa 6
OAHHYI0 OP2AHU3AUUIO COUUANLHO20 0OCIYHCUBAHUA 30 NOJIYHEHUEM
CoOUUANbHBIX yeay2? i

Ja

40

HECT

Hpezmox(eHHﬁ, IMOKEJIaHUH 110 YIIyYIICHHUIO Ka4eCTBa IIPEAO0CTaBIIACMBIX COITMAJIBHBIX YCIIYT -

HE IIOCTYTIAJO.

BriBobL:

B pesynbrate aHamu3a 40 aHKET HOIIyJaTelled COLUAIBHBIX YCIYT 110 BOIPOCaM

YIOBIETBOPEHHOCTH Ka4YeCTBOM YCIIYT, OKa3biBaeMbIX ['AY «Tarnibckui IaHCHOHATY 99,1 %

OIIPOIICHHBIX YIOBJIETBOPEHEI KaYCCTBOM IpEaOCTaBIIACMBIX YCIIYT.

3aMecTHTeNb JUPEKTOPa 2 7///

TI'AY «Tarunbckuii MaHCUOHATY AL H.N. qy6cxux
}

CrenuaiucT 1o CONHAIBHOM paboTe W O.C. basHKHHA

7

CrenuamucT Mo COuaabHOM paboTe

/

O.C. UIBanosa
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CrienuaIucT 10 COIHabHO# paboTe / (Ao J1LA. CanaxoBa




