NpoBedeHHs €5KEKBAPTAJBLHOr0 ONpoca nojay4aresell CONHaJbHbIX YCIyT 10
BOIIPOCAaM YAOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHs COUHAIBbHBIX YCIAYyT B
, |
T'AY «Tarnabckuii mancuoHa™ 3a 1 keaprana 2018 r.

Komuccueii B cocrase: Jyockux H.U., 3amecTuTensa 1upeKkropa;

Basuxunoit O.C., crenuanmcTa o coruanbHoi pabore;

Wpanopoii O.C., creyaincTa 1o COnUaabHOR paboTe;

Caaxosoit JI.A., clienuaucTa 10 COUaIbHON padoTe
IIPOBE/ICH aHAN3 SKEKBAPTAILHOTO ONIPOCa IOIydYaTeNed CONMAIBHBIX YCIYT 0 BOIIPOCcaM
YIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHUs CONUATBHBIX yCIyr B 1 kpapraie 2018 r.
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Ykaxcume npedocmasnaemyro Bam popmy coyuanvnozo 00cnysncueanua:
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HaJOMHaA

Ykasicume naumenosanue nocmaguiuxa (NOCMABU{UKOE) COUUAILHBIX
yeaye:

T'AY «Tarunbckuii MaHCHOHAT

41

Bui yoosnemeopensl Kauecmeom u noJHOMoU uHgopmayuu o pabome
OP2AHU3AUUL COUUATILHO20 00CTIyHCUGAHUA (a0pec, menedon, 2paPux
padombt, nopA0oK o0pauienus u npouee) u o nopadke (nepeune) !
npedoCcmasieHua COYUAIbHBIX YCIIY2 8 OP2AHU3AUUU, RPE0OCHABNACMOU
no meneony, Ha opuyuanvHom caiime é cemu «Hnmepnemy, npu
JIUYHOM obpaujeHuu?

Ja

41

HET

Yooenemeopenwt 1u Bol 0ocmynnocmyio ycioeuil 0Ka3anua yeay2?

Ja

41

HCT

Yooenemeopenuvt nu Bol 61a20ycmpoiicmeom u cooepicanuem
noMeweH Ul OP2AHU3AYUY COYUANBHO20 00CYIHCUBAHUA U MePPUMOpULL,
Ha KOmopoui oHa pacnonodcena?




Ia 41
HET
8. | Hocmamouno nu 6vicmpo 6v11a nPeOOCMABIEHA COUUAILHAA YCaY2a C
Momenma Bawezo oopauienua?
Ia 41
HET
9. | Ykascume cpedHee epema 0X4#CUOAHUA NPUEMA K CHEYUATIUCIY
Op2AHU3AUUY COYUANLHOZ0 OOCIYHCUSAHUA NPU ROTYHEHUU UHopMayuu
0 padome op2aHU3AYUU, NOPAOKE NPEOOCMABNICHUA COYUAILHBIX YCILY2:
MeHee 15 MuHYT 30
ot 15 no 30 MuHyT 9
6osree 30 MHHYT 2
10. | Compyonuku opzanu3ayuu COYUANLHO20 0OCYHCUSAHUA NPU OKAZAHUU
Bam cnyz eexcnugol, 000posicenamenvHvl U 6HUMAMENbHbL? j
Ja 41
HET
11. | Yoosnemesopenst nu Byl KomMnemeHmHoCmMbI0 REPCOHANA
(npopeccuonanvHoil 2pamommnocnvio) npu npedocmasienuu Bam ycnye?
Jia 41
HET
12. | H3menunocs nu kauecmeo Baweii scusnu (rcusnu Bawux
POOCHEEHHUKOG) 8 HOJIOHCUME/IbHYIO CIOPOHY 6 pe3yibmame HoJly4en U
COUUAILHBIX YCY2 8 OAHHOU op2anusayuu?
aa 41
HET
13. | Yooenemesopenst nu Bovl ycnosuamu npedocmasieHus COUUAIbHbIX YCY2 6
OP2aHU3AUUY COYUANBHO20 00CnYydHcUeanual
VYcoBus mpegoCTaBIeHUs YCIIyT Ha Her | He mory
\ OILIEHUTH
Kunoe noMelexnue 41
Hanuune o6opymoBaHus IJisd IPELOCTABICHIS CONMATBHBIX YCIyT 41
[Tutanue 41
Me6enb, MITKHIY HHBEHTAPh 41
[pemocraBneHne CONUATBHO-OBITOBLIX, IAPUKMAXEPCKUX U 39 1 L
TUTHEHUYECKUX YCIIyT
XpaHeHHE JINYHBIX BELIEH 40 1
OGopynoBaHHbIE AJII HHBAJIUIOB CAHUTAPHO-THTHCHUIECKHE 41
ITOMEIIEHHUS
CaHHTapHOE COJIEpPIKAHUE CAHUTAPHO-TEXHUUECKOTr0 000y I0BaHIs 41
[TopsitoK OILIATHI COLMANBHBIX YCIyT 39 2
KoHbuaeHIaTbHOCTD IPENOCTABICHUA CONUAIBHBIX YCIIyT 40 1
'paduk moceImeHns poACTBEHHUKAMK B OpTaHU3al[iK COIIUATBHOTO 38 3
00CITy>)KUBaHUS
[TeproqMYHOCTD IPUXO0/Ia CONUAIBHEIX paOOTHUKOB Ha I0OM J 41
OrnepaTUBHOCTh PELIEHHs] BOIIPOCOB 141
Ne | Bapuant oTBeTa Kommaectso
OTBETHUBIIUX
14. | Ecau Bot yuacmeyeme 6 meponpuamuax (0300p06Umensislx, 00Cy206bix,
npounaxkmuueckux u npoiee), NPOCOOUMbIX OP2AHU3AYUET COUYUATILHOZ0
obcnycusanus, yoosiemsopenst 1u Bol ux kauecmeom?
Ja 39




HECT

HE MOT'y OIICHUTD 2

Iocosemyeme iu Bol céoum poocmeeHHUKAM U 3HAKOMbIM 00pamumucs 6
OGHHYI0 OP2AHU3AYUIO COUUANBHO20 00CTYIHCUEAHUA 30 NOSYUEHUEM
coyuanvHlx ycaye? |

na 41

HCT

IIpeIoKeH s, TIOXKENaHus 110 YIy4YIICHUAIO Ka9eCcTBa IPEJOCTABIIAEMbIX COLUATBHBIX YCIIYT:
1.V ayqmuTs paboTy paguoBEeIaHus.

BriBogpr:

B pesynbrate aHanu3za 41 aHKETHI IIOJIydaTeNlel COMUANbHBIX YCIYT IO BOIIPOCaM
YIIOBIIETBOPEHHOCTH Ka4eCTBOM YCIIyT, OKasbiBaeMbX ' AY «Tarunbckuil mancuonat 98,1 %
OIPOIIECHHBIX YAOBIECTBOPEHBI KAUECTBOM IIPENOCTABIIAEMBIX YCIIYT.

3aMecTHTeNb IUPEKTOpa % i i

T'AY «Tarmibckuit TaHCHOHATY 1 H.U. Oy6ekux
/é ¢

CreniaamucT Mo COUaIbHOM paboTe (/’z, 0O.C. basukuHa

CrenuanyucT 10 COIHaIbHOM paboTe % [ 0O.C. Iranona

CrenuarcT 1o CONUaIbHOM paboTe M JLLA. CanaxoBa




