YTBEpXACHO:
npukazom aupekropa 'AY «KIICOH r. Bepe3oBckoro
Ne498- ocH ot 27.12. 2017 rona

ILJIAH MEPOITPUSATHUI

IO YJIYYHIEHNIO KAYECTBA OKA3AHMUSA YCJIYI HA 2018 I'OJ0

T'AY «KIICOH r. BEPE3OBCKOT' O»

OcHOBaHUE peaTn3aIiuu
(He3aBHCHMAas OIICHKA Ka4ecTBa)

Meponpusitus

Cpox
peanuzanyu

OTBETCTBEHHBIN

Pesynbrar

1. Ilokazamenu, xapakmepu3syroujue OmKpblmocms U 00OCHYRHOCHb UHDOpMayuu 00 Op2anu3auuu COYUAIbHO20 00CAYHCUBAHUA

1. | MosHoTa M aKkTyadbHOCTHL HHGoOpMAUUU 00 OPraHM3alMH COLNUAIBHOrO O0CHY:KMBAHMS, Pa3MelIaeMOii Ha 0O0UIETOCTYNHBLIX HHGOPMALNUOHHBIX
pecypcax (Ha MH(OPMALMOHHBIX CTEeHIaX B MIOMELIeHUH OPraHU3alUU, HA 0PULIHMAIbHBIX CaliTaX OPraHN3alUy COLUAIBLHOrO 00CIy:KUBAHUS, OPTAHOB
HCTOJTHUTEIbHOI BJIACTH B MH()OPMANMOHHO-TeJIeKOMMYHHKAIIMOHHOT ceTn « AHTepHeT» (1a71ee — ceTh «HTEpHETY):

1.1. |otkpeiTocTe M mpospayHocTh | Pasmemenne wuHpopmaimu o gesrensHoctH AV | B TeueHue IHUPEKTOP - yiydiieHue paboThl 1O
roCyIapCTBEHHBIX u | «KKIICOH r. bepé3oBckoro»  Ha 00IEIOCTYIHBIX rojga Hacumosa P.M. UHPOPMHUPOBAHHIO
MYHULMIIANBHBIX ~ YUPEXAEHUH - | MH(OPMAIMOHHBIX pecypcax: (oOHOBIIECHHE TJIaBHBIN nacenenus BI'O o paGore
IoKa3arellb peiiTrHTa Ha -Cpe/ICTBax MacCOBOW WH(OPMAIIHH: nH(pOpMaITUU Oyxranrep YUPEKICHUSL
oumansHOM caiite s | B razerax: «bepézoBckuil paboumiin, «30510Tasi TOpKay, -B Capadanosa C.I'. - [OBBLILICHME
pasmemiennss  uHpopmamuu o | «bepésa - undoy; TeueHunel0 3aMECTUTEIIb YAOBJIETBOPEHHOCTH
rOCyJapCTBEHHBIX W | -Ha KaHaJe MECTHOT'O TeleBuaeHus «Bek TeneBuaeHus» | THEH co AHA JUPEKTOpa IP@KIaH KaueCTBOM,
MYHUIMIANBHBIX YUPEXKICHUSIX B | -WHPOPMAIMOHHBIX CTEH1ax B IIOMEILEHNUY | ITOIYyYEHHUS [ITamryTanHOBa HOJIHOTOM 1
cetu «MHTEpHET» OpTaHn3alNH; WIN B.B. JIOCTYITHOCTBIO

-ouImaTbHOM caiiTe | W3MCHCHHUs) uH(OpMAIIH 0 paboTe
yupexaenus http://kcsonbrz.ucoz.ru; YUPEKICHHUSL.

- Ha CTpaHulax B COUHUAJIBHBIX CCTAX: «OILHOKHaCCHI/IKI/I»,
https://ok.ru/ktssongoro «BKoHnTakTe»
https://vk.com/kcsonbrz;

-AHTEpHET-caiiTe WWW.DbUsS.gov.ru;

- Ha O(QUIMAILHOM HMHTEPHET-TIOpTalie AIMHUHUACTpPALNN
Bepézorckoro roposckoro okpyra (nanee — bI'O);
-MHPOPMAITMOHHBIX CTEeHJIax B aIMUHHUCTPALIHASIX
nocénkos bI'O;

-Opomtopax, Oykierax, HamsTKax, WH(QOPMAIMOHHBIX



http://kcsonbrz.ucoz.ru/
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1.2.

HaJIn4re HHPOpPMALTUH 0
IEATeTLHOCTH OpraHu3anuu
COLIMAIBHOTO  OOCTyKHWBaHUS (B
TOM YHUCIIE O TIepeyHe, MOpSAKE M
YCIIOBHUSX MPeIOCTaBICHHUS
COIMANBHBIX YCIyT, Tapudax Ha
COLIMaJIbHbIE yCIyTH) Ha
WHPOPMALMOHHBIX ~ CTEHAaX B
MOMETIEHUSIX OpraHu3alny,
pa3MemieHne ee B OpomIropax,
OykieTax

JINCTAX;
-y4acTie B ammapaTHOM COBEHIAHWH aIMHHHUCTPAIAN
BI'O mpu rmaBe WM TpH 3aMECTUTENE TJaBHl IIO
COLIMAIbHBIM BOIIPOCAM;

-ydacTHe B anmnapaTHOM COBEIAHWU COLMAJIbHBIX CITYXKO
B  YIpaBlI€HMM  COIMAJbHOW  MOJWUTUKKH  Tropoja
bepesosckoro;

-y4acTHE B Pa3IUYHBIX KOMHUCCUAX MPH aAMUHUCTpPALUU
BI'O.

2. | Haanvue aJbTepHATHBHOI Bepcuu 0pHIMAIBLHOTO CAliTa OPraHU3AIUU COLMAIBLHOTO 00CTy:KUBaHus B ceTH «HTEpHET» 11 MHBAJUIOB MO 3PEHHIO
2.1 |Hanmuue anmpTepHaTHBHOW BepcHHM | obOecriedeHre paOOTHl — anbTePHATHBHON BEpCHU Ui | B TEUCHHE CHELUAIINCT 110 yilydlleHue paboThl 110
OpUIMATFHOTO CaiiTa OpPTraHM3allid | WHBAIHAOB 110 3pEHHI0 Ha OQUIIMAIBHOM caiTe roga COIMAJILHOU UH()OPMHUPOBAHHIO
COITHATTLHOTO 00CTy)KUBaHMs B ceTH | yupexaenus http://kcsonbrz.ucoz.ru; pabore CexucoB | rpaxaan ¢ OB3 o pabore
«MHTEpHET» NN WHBAIUIOB IO J.H. YApEKICHIS,
3PEHHIO
3. | Hannmyue TUCTAHIIMOHHBIX CIOCO00B B3aNMOIEHCTBHS OPraHU3AIUH U NOJy4YaTeseil COMMANBHBIX YCIyT (MoJryuyenne nH(opMaIuu, 3aniuch Ha MpUeM U
ap.):
3.1. |renedon oOecriedeHue HANIWYMS ~ JUCTAHIMOHHBIX  CIIOCOOOB 3aMeCTUTEINb TIOBBIIIIEHHUE YIOBJIETBO
B3aumonelcTeus lLleHTpa M mnomydaresield COLMAIBHBIX JHPEKTOpa PEHHOCTHU IpaxkaaH
YCIYT: B T€UCHUE NBanosa M.T'. KaueCTBOM, IIOJTHOTOU U
3.2. |3/eKTpOHHAs MOYTA, SIEKTPOHHbIe | -CO3IAHHE BJIEKTPOHHOIO CepBHCa HA OQUUMAILHOM rojaa CTEIUAIUCT T10 JIOCTYITHOCTBIO
cepBuChl Ha O(GMIMANLHOM caiite | CanTe yupexaenus http://kcsonbrz.ucoz.ru; na COIMATLHON nHpopMaIuu 0 pabore
opranm3anun B cetH «HTepHEeT CTpaHMLAX B COLHANBHBIX ceTsIX «OIHOKIACCHUKIY, pabote Cekucos YUpEKACHUS;
https://ok.ru/ktssongoro «BKoHTakTe» JI.H. - YBeJIMYEHHE JIOJTH
https://vk.com/kcsonbrz JIALL, CUATAOLINX
-o0ecnieueHne (YHKIIMOHUPOBAHUS TeIeQOHHON CBs3H, WHPOPMHPOBAHKE O
3IIEKTPOHHOM MouTh S0C034@eqove6.ru paboTe yupexaeHus U
nopsizike
NPEJOCTABIICHUS YCITyT
JOCTYIHBIM U
JOCTAaTOUYHBIM
4. | Pe3yabTaTHBHOCTH OOpalieHHii MPHU HCMOJb30BAHUM TUCTAHIMOHHBIX CMIOCO00B B3aUMO/IEHCTBUS € MOJTYYATeIAMHU CONMUAIBHBIX YCJAYT I/ MOJTyYeHust

Heo0xoauMoii nHpopManuu
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4.1. |nonst pe3yibTATUBHBIX 3BOHKOB IO | - OCYILIECTBIICHUE KOHTPOJIS u aHanM3a | B TEUCHHUE 3aMECTHUTEIb MOBBINICHUE
TeneoHy B OpPTaHM3alHI0 | Pe3yIbTATHBHOCTH oOparteHuit moJTyJaTesen rona TUpEKTOpa pe3yIBTaTHBHOCTH
COLIMAIBHOTO OOCIY)KMBaHUS Ui | COLMANBHBIX YCIYT B YUpEKICHHUE: NBanosa M.T'. obparteHuit mpu
MOy YCHHUSI HeoOXoAuMOH | -oopmileHHEe M BEICHHME KypHaJa ydyeTra oOpaiicHHid B 3aMECTHUTEIb UCIIOJIb30BaHUU
nH(pOpMaIuu oT YUCa | YYPEKICHUE; JIIUPEKTOpa JIMCTaHIIUOHHBIX
KOHTPOJIBHBIX 3BOHKOB - oopMIIeHHE W BeleHHE >KypHaia ydera oOparieHui [MamryranaOBa crocoboB

4.2. \nons pe3yNbTATUBHBIX oOpalleHuii | TP@KIaH Ha BBIC3IAHBIX IPUEMax  CICLHATIUCTAMU B.B. B3aUMOJICUCTBUS C
B OpPraHM3alMI0  COLMAIBLHOTO | YYPEXKICHUS, CIICLUATHUCT 110 MOJTyYaTeI MU
00OCTy)XMBAaHUS TI0 2JIEKTPOHHOM | - OQOpMIICHHE U BEJICHHE XKypHAIA yYeTa OOpalIeHUH 110 COLIMaIbLHOM COIMATBHBIX YCIIYT IS
ouTe WIH c momomnsio | Tenedony «Tenedon nosepusi»; pabote Cexuncon MOITyYeHUS
JIEKTPOHHBIX CEPBHCOB Ha | -COOp W aHanM3 MHQPOPMAIIUH, TTOJTYYSHHON MOCPEACTBOM JI.H. HEO0XOAMMOM
O(pUIMATBHOM CaiiTe OpraHu3amuy | SJICKTPOHHOW MOYTHI s0c034@eqov66.ru, 3aBeIyFOIIHN nHDOpMaUN
B CE€TU «I/IHTepHGT» JUIS TIOJTyYCHUS 3JIEKTPOHHOT'O ceépBuCa Ha Oq)I/II_II/IaJII:HOM calite OTACJICHUEM
HeoOXomuMoii  MHGOpMAIMH  OT | YYPEKIECHHUS http://kcsonbrz.ucoz.ru, wa crpanuiax B CPOYHOTO
YKCIIa KOHTPOJIBHBIX 0OpalleHui COLIMAIbHBIX CeTAX «OTHOKIIACCHUKW, COIMAJILHOTO

https://ok.ru/ktssongoro «BKonrakTe» 00CITyKUBaHHS
https://vk.com/kcsonbrz EBceeBa H.B.
5. | Hajmyue BO3MOKHOCTH HATIPABJIEHUSI 3asiBJICHUSA (MKAJI00bI), MPENJIOKEHUI U 0T3HIBOB 0 KaUeCTBE MPeA0CTABJIECHHS COUATbHBIX yCJIYT

5.1. |nmu4HO B OpraHM3alMi0 | -00eCICUeHHUE BO3MOXKHOCTU HAlNpaBJICHUS 3asABJICHUS | B TCUCHHE ceKkpeTraphb HOBBIIIEHUE YPOBHS
COIMAJIBHOTO 00CTY>KUBAHHUS (>xka;moObI1), TIPENTOKEHW W OT3BIBOB O KaudecTBe roja AOnapaxmaHoBa YIOBJIETBOPEHHOCTH

5.2. |IMYHO BO  BpeMs  BHIE3NHBIX | IPEAOCTABICHHS COLMATBHBIX YCIYT: A.C. IpaXIaH Ka9eCTBOM,
NPpUEMOB HACCJICHUS -BCJICHUC XXYypHAaJla O6paI].IeHPIﬁ; FOPUCKOHCYJIBT MOJIHOTOU U

53. B IEKTPOHHO dopme na | - Benenme OKypHama perucrpanuM  3adBICHMHA  Ha Mensenesa U.E. JOCTYITHOCTBIO
ouumaIbHOM caiiTe opraHusaiuu | TPEIOCTaBIeHHe commanbHbiX ycuyr B AY «KIICOH r. 3aMECTHUTEND nHpopmaru o padore
COIMATBHOTO 0GC/TyKHBAHHS B ceTi | DEPE3OBCKOTON; AHMPEKTOPA YUIPEKICHUS;
«MHTEpHET» - OpraHu3anys BBIC3OHBIX IPUEMOB U BEICHUE KypHAJIA NBanoBa M.T". - [IOBLIIIEHIE

54. mo teneomy /ma «ropsuyio | PHEMa  IpaiiaH, Oo0OpaTUBIINXCS K  YYaCTKOBOMY 3aMECTHUTEIb Pe3yJIbTATHBHOCTH
JIMHHUIOY YIIOJIHOMOYEHHOT'O CrCUHATHCTY, . AMPEKTOpaA oOpalenui mpu
HCITOHITEIBHOIO oprama | - BEACHHE KaurH 0T36IBOB 1 TIPEITOKEHHIA; IamryTamHOBa HCIIOIB30BAHHM
rOCYNapCTBEHHOMN BIacTH B cdepe -obecrieyeHre pabOTHI  JJIEKTPOHHOIO — CEpBHCA Ha B.B. JIMCTAHIMOHHBIX
COIMANBHOTO 00CTYKHBAHHUS odumanbHOM cante 3aBeAyromme C1Ioco60B

yupexxaenus http://kcsonbrz.ucoz.ru, Ha crpaHuLax B OTJENICHHUSIMU, B3aMMOJICHCTBHS C
COTIMAJTEHBIX CeTSIX «OTHOKITAaCCHUKM, YYIaCTKOBBIC MOy YaTeNsIMI
https://ok.ru/ktssongoro «BKonrakre» CHELUAIIACTEI 10 COLMATBHBIX YCIYT IS
https://vk.com/kcsonbrz COIMAJILHOM Oy YeH s
pabore HE0OXOAUMOH
nHpOpMaLT
6. | Hammyue uaopManum 0 MOPSAKe MOAAYH KAT00BI 0 BOMPOCAM KAYeCTBA 0KA3aHUS COMUATBHBIX YCJIYT:
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6.1.

B OOIIETOCTYMHBIX MeECTax Ha | pasMmeleHue HHPOPMAIUK O MOPSAKE MOAAYH JKAIoO0bl | B TCUCHHE 3aMECTHUTEITh TIOBHIIIIEHHE YPOBHSI
WH()OPMAIIMOHHBIX ~ CTEHAaX B | [0 BONPOCAM KAavyecTBa OKA3aHUS COLHUATbHBIX YCIIYT: roza JMPEKTOpa YJIOBIICTBOPEHHOCTH
OpraHu3aIu COIMANILHOTO | -B  OOMICMOCTYIHBIX MeCTaX Ha HH(POPMAIHOHHBIX [laMryTauHOBa IpaX/IaH KauyecTBOM,
00CITy)KUBAHUS CTEH/aX B YUPEKIACHUM; B.B. OJTHOTOMH U
6.2. |Ha ouIMATEHOM calite | -Ha o(ULHAIBEHOM caiite CICIHUATIMCT I10 JIOCTYITHOCTBIO
OpraHM3aLHK conmanpHoro | ydpexnenus http://kcsonbrz.ucoz.ru, Ha crpaHunax B COLMATLHOU uHdopMaIu 0 pabore
06CJ'Iy}KI/IBaHI/I$I B CETH ((I/IHTepHeT» COUAaJIbHBIX CETAX «OI[HOKJ'IaCCHI/IKI/I)), pa60Te Cexucos YUpEKIACHUS
6.3. 'na opUIMATEHOM canite | https://ok.ru/ktssongoro «BKonrakte» J.H. - [IOBBILIEHHE
YHOJIHOMOYEHHOTO https://vk.com/kcsonbrz PE3yIbTaTUBHOCTH
HCIIOIHUTEILHOIO oprama | - Ha opuIMaTbHOM calTe YTpaBICHHUS COIUAIBHON oGparienuii npu
roCy/IapCTBEHHO# BiacTu B cepe | HNOTHTHKH 1o L. bepésoscromy HCTIOJIb30BAHUU
COIMAILHOTO OOCITY)KMBAHUSA B CETH http://usp04.msp.midural.ru JIACTAHLIMOHHBIX
«UuTepHe™ croco0oB
B3aUMOJICUCTBUS C
MOJTy4YaTe s IMU
COIHANTBHBIX YCIYT IS
MOy YEeHHUS
HE0o0X0ouMON
UHGpOPMAIUH
7. | Jlons moay4yaTeseii COMHATBHBIX YCJAYT, YAOBIETBOPEHHBIX KAYECTBOM, MOJHOTOH M J0CTYMHOCTHI0 HHGopManuu (MPH JUYHOM 00pAIEHUH, 110
TesiedoHy, Ha O(PUIMAILHOM caiiTe OPraHu3aIUU CONMATLHOr0 00CTyKHBAHNA) 0 padoTe OPraHU3alUM CONUAILHOI0 00CTYKMBAHUS, B TOM YHCJIE O
nepevHe U MOpsiIKe MPeIoCTaBJIeHHs COUAIbHBIX YCIYT, OT 00LIEro Yuc/Ia OnpomeHHbIX
7.1. |BBIsABIICHHE YPOBHSI | -OTCIIC)KHBAHUE uHpopmarum B paszenax | B TCUCHHE 3aMECTHTEITh - TIOBBIIICHHE KaYeCTBA
VIOBIIETBOPEHHOCTH TOJyYaTeNiecll | «BOMPOC/OTBET» W «rOCTEBas KHUra» Ha O(HUITHATBEHOM roza JTHPEKTOPa 00CITy)KHBAHWS,
COIMANBHBIX ~ yCAYr  Ka4decTBOM, | caiite yupekaenus http://kcsonbrz.ucoz.ru, [lamMryTauHOBa - BBISIBJICHHE TIPUYHH
MOJTHOTOU " JOCTYITHOCTBIO | Ha CTPAHHUIAX B COLMHUAIBHBIX CeTAX «OIHOKIACCHUKHY, B.B. HEY/IOBJICTBOPEHHOCTH
uHpopManuu 0 pabore | https://ok.ru/ktssongoro «BKoHTakTe» TJIaBHBIN noJtydyaresieil ConruaabHbIX
OpraHHu3aIuu commansHoro | https://vk.com/kcsonbrz; Oyxranrep ycIyT (TIpY BBISIBIICHUU
OOCITy)KUBaHUS, B TOM UYHCIEC O | - H3y4yeHHE pEHUTHHIra YyUpexaAeHUs Ha (eaepaabHOM Capadanosa C.T'. TAKOBBIX),
nepevHe u nopsiike | caiTe WWWw.bus.gov.ru; CTMEIUATUCT MO |- POCT YKCIIA TOTydaTesne
MPEIOCTABICHHS COIMANIBHBIX | - MPOBEJEHHE COIMAJIBHOTO OIPOCa M roJ0COBAaHHUS 00 COIMAITEHOM COLMAITBHBIX YCIYT,
YCIyT, B TEIEKOMMYHHUKAI[MOHHOW | YpOBHE YIOBIIETBOPEHHOCTH Ka4eCTBOM 15§ pabore Cexncos YIOBIIETBOPEHHBIX
cetu MHTEpHET JOCTYIMHOCTBIO COIMANTBHBIX ~ YCIAYT Ha  OQHUIMATEHOM JILH. Ka4eCTBOM, TIOJIHOTOM U
caiTe yUpeKICHNUS; 3aBeyIOIINe JTIOCTYITHOCTBIO
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7.2. |BBISBIICHHE YPOBHSI | - CHCTEMaTHYeCKH aHanu3 KHUTU  «OT3BIBOB W OTJENECHUSIMU uHpOpMaLuu o paborte
YIIOBJIETBOPEHHOCTH TMOJy4aTeNiell | MPeyIoKEeHHID» B KaXKIOM OT/ICIICHNH; YUPSKICHUS
COIIMANBHBIX YCIIYI  Ka4eCTBOM, | -OCYIIECTBIECHHE KOHTPOJIS ¥  aHaiu3a  ypOBHA
MOJTHOTON u JOCTYITHOCTBIO | YIOBJIETBOPEHHOCTH TONydYaTeNell COLMANBHBIX YCIyT
uHpopmanuu 0 paboTe | MOCPENCTBOM  TPOBEJCHUS  AHKETUPOBAaHHS  CPEAH
OpraHM3aIn COIMAIBHOTO | TIONydaTelel COIHUAIbHBIX yCiyT, ciaymateneid «llIkomst
OOCITy’)KUBaHMS, B TOM WYHCIE O | IOXKWIJIOTO BO3PACTa», yYaCTHUKOB MEPONPHUITUI
nepevHe u HopsizIKe
HPEeI0CTaBICHUS COIMATBHBIX
YCIIyT, TIpH JINYHOM OOpAaIIeHUH B
yupexIeHIe

7.3. |BBISBIIGHHE YpOBHS | - OpraHu3anysi KOHTPOJS KadecTBa MpPEIOCTaBISEMbIX
YIIOBJIETBOPEHHOCTH TMOJy4aTesell | YCIyr U aHalU3 Pe3yJIbTaTOB;

COIMANBHBIX ~ YCIIYI  Ka4eCTBOM, | - MEPEKPECTHBIC MPOBEPKH 3aBEIYIOIINX OTICICHUSIMH.
[IOJIHOTOM 51 JOCTYITHOCTBIO
HHpOPMALTUH 0 pabote
OpraHM3aIn COIMATEHOTO
OOCITy’)KUBaHUS, B TOM YHUCIE O
nepevHe u nopsizike
IpeI0CTaBICHUS COIMATbHBIX
YCIIyT, pu NPOBEICHUN
BHYTPEHHHX IPOBEPOK
8. Haimume mpoeKTOB, peajn3yeMbIX COBMECTHO € COHHATLHO OPUEHTHPOBAHHBIMH HEKOMMEPYECKMMHU OPraHU3alUsIMH
8.1. | HanmMuWe MPOEKTOB, pea3yeMbIX - TpoJUIeHue TporpaMmbl «ITHHOBAaIlMOHHBIE TEXHOJIOTHH| B TEUCHHE 3aMECTHTEIb - TIOBBIIIICHHE KA4eCTBa
COBMECTHO C COLIMAIIBHO COIMAIBHONH pabOTBl C JIIOABMH C OTrPaHUYCHHBIMH roza JMPEKTOpa 00CITyKMBaHHS,
OpPUCHTUPOBAHHBIMHU BO3MOXXHOCTSIMU «BBI HEe 0JTHU, MBI - ¢ Bamny; amrytauHOBa - TIOBBINICHHE
HEKOMMEPYECKHMH OpraHu3alusMu | - peanusanus mnpoekta «CornuanbHas padoTa  Kak B.B. yJIOBJIETBOPEHHOCTU
HCKYCCTBO» 3aBeyIoIne rpak/iaH Ka4eCTBOM,
OTIENCHUSIMU MTOJTHOTOHN U
JOCTYITHOCTBIO
nHpopManuu o padbore
YUPEKACHUSL.
11 HOKa3ameﬂu, xapakmepusywuiue KOMd)OpmHO(fmb ycnoeuﬁ npedocma(memm COUUAIbHBIX YCilye U 00cmynnocmb ux
nojiyueHuAn
1. | JocTynmHOCTH ycJOBHii OecpensiTCTBEHHOr0 JOCTYNa K 00bEKTaM M YCJIYyraM B OPraHU3aluH CONMAIBLHOI0 OOCTY:KUBAHHUS JAJA MHBAJIWAOB (B TOM

YyucIe feTe-HHBAJINI0B) H APYTUX MAJTOMOOMIIBHBIX IPYII MOJdy4YaTeJeil CONUATbHBIX YCJIYT !




1.1. |oGopynoBanue TEPPUTOpPHUH, | obecreucHHe JOCTYITHOCTH YCIOBHUM | B TeUeHHUE 3aMeCTUTEINb MOBBINIICHHE
IpWiIeralome K  opraHu3anguu | OeCHpemsITCTBEHHOrO JAOCTyNa K YUPEKICHHIO I roga JUPEKTOpa KOM(OPTHOCTH U
COLMANIBHOIO  OOCIYXXHMBaHUs, C | WHBINAOB! MBanosa M.I'. | noctynHOCTH Monydenus
y4eToM TpeOOBaHUI NOCTYNHOCTH | -00OpYIOBaHHE  TEPPUTOPHH, mpujeraomeit K TJIaBHBIN YCIyT, B TOM YHCIIe
JUIT MaJIOMOOMIIBHBIX TOMydYaTeNed | YYpeKICHUIO, C Y4eTOM TpPeOOBaHWI JOCTYIMHOCTH AT Oyxranrep IpaskJaHaMU C
yciIyr (U ¢ HapyIIEHWEM | WHBAJIHOB; Capadanosa C.I'. OrpaHHYEHHBIMU
¢GyHKUMH choyxa, 3peHust W Juil, | - obecriedueHne padoTsl KHOMKYM BBI30BA; 3aMeCTUTEINh BO3MOKHOCTSIMH
WCIIONIB3YIOMIMX JJIs IEPEIBUKEHHUS | - aHalu3 HCNOJHEHus  «JlopokHOM  KapTe» 1O JTUPEKTOpa 3710pPOBBS;
Kpecia-KOJISICKN) 00€eCTIeYeHHIO TOCTYITHOCTH amrytauHoBa - IOBHILIICHHE

1.2. |oGopynoBaHue BXOAHBIX 30H Ha B.B. NH()OPMUPOBAHHOCTH
00BeKTaxX OLICHKH LSt HACEJICHHSI O CHCTEeMe
MaJIOMOOMJIBHBIX TPYIIN HACEICHUS COLIMATIBHOTO

1.3. |obecnieuenue JIOCTYITHOCTH | - OpraHMW3alMs BBIC3JHBIX IPUEMOB HACCICHHS B 06CITy)KMBAHUS B
[OJIYYEHHS] COLUUATIBHBIX YCIIYT oTaaneHHbIX nocénkax bI'O YUPEKIECHUH;

1.4. |pabora IloneunTenpckoro coBera -OpraHu3anisl COBMECTHOH pabOTBI TO PACCMOTPEHHIO | B TCUCHHE 3aMeCTUTEINb - yBeJIM4eHHe J0JIH JIHIL,

’Kam00 u MNPEATIOKECHHUIM; roga AUPEKTOpa CYHUTAIOLIMX YCJIOBHUA

-coBMecTHass paboTa 1O OpraHu3alil  aKOud | [ITamryTauHOBa OKa3aHMs yCIyT

MEPONPUATUIA HA TEPPUTOPUN MYHULIUIAIATETA; B.B. JOCTYIIHBIMH U
-OpraHu3anysi COBMECTHOM paboThl IO  paHHEMY KOM(OPTHBIMH.
BBISIBIICHUIO HeOmaronomyuus cpeau xureneit bI'O.

1.5. |mpoBenenue paboThI Mo |-MOATOTOBKAa THCEM U OOpalleHHid K pPYKOBOJIUTENSAM | B TE€UEHHE 3aMeCTUTEINb
MPUBJICUCHHUIO OJIATOTBOPHUTENBHBIX [IPEANPHUITANR U WHINBUAYAITBHBIM MPEIIPUHAMATENSM BO roja JTUPEKTOpa
CpeACTB BpeMs NPOBEINCHUS MEPONPUATHA M OJaroTBOpUTEIBHBIX HamrytauHoBa

akuuit «Cobupaemcst B mkoiy», «llomennch termom» u B.B.
T.JI. 3aBefyrolue
OTIENICHUSIMU
1.6. |pabora c OOIIECTBEHHBIMU | -OpraHM3alusl COBMECTHOM paborbl ¢ [lopoackum | B TeueHHE 3aMECTUTEIIb
OpraHu3alusIMu cosetoM xeHumH, BOU, BOC, ¢ «CoapyxecTtBo» Io roja JUPEKTOPA
BBISIBJIICHUIO HeONaromnomyyus cpean xuteneit bI'O [TamryTauHOBa
- IPOBEJICHUE COBMECTHBIX MEPONPUATHI B.B.
3aBeyloIue
OTJIeIICHUSAMU

2. | Jons mosyyarteseii ycayr (B TOM 4YMcJe MHBAJIUWAOB M JPYTrUX MAJIOMOOWILHBIX TPYNN MoJydaTejeld YCayr), CYUTAIONUX YCJIOBHUSI OKA3AHMS YCIYyT
JOCTYITHBIMH, OT 00IIero YMCcjIa ONPOIIeHHBIX

2.1. |BbLABIIGHHE YpPOBHS | - TMPOBEJCHHE AHKETUPOBAHMUS Cpenu ToJydarelel | B TeUeHHUE 3aMEeCTHUTEIb MOBBILIIEHHE
YAOBIETBOPEHHOCTH TMOJy4yaTeNell | COUAIbHBIX ycayr, ciaymarened «llkoasl moxxuiaoro roja JUpPEKTOpa KOM(OPTHOCTH U
yCIIyT, CUMTAIONIMX  YCIOBHS | BO3pacTa», IIOCETUTENEW BBICTABOK U MEPONPHUITHN [MaMryTauHOBa | JOCTYIHOCTH MOTyYEHUS
OKa3aHMs YCIyT AOCTYIIHbIMU YUPEKAECHUSI C LENbl0 OCYLIECTBIECHUS KOHTPOI U B.B. yCIIyT, B TOM 4HCJIIe




aHajau3a YPOBHS  YIOBIETBOPEHHOCTH TOJydaTesei YYaCTKOBBIC TpaKJaHaAMU C
COLIMATBHBIX yCIYT; CIEIHATUCTHI 110 OTpaHHYEHHBIMHU
- cucTeMatwdeckwii aHanm3 crpapmn  CMU ¢ COlMalIbHOU BO3MOXHOCTSIMU
nHpopMalueii o paboTe YUPEKICHHS U OT3BIBOB pabote 3/10POBBS;
KIIUEHTOB; CIICLIUATHUCT 110 - TIOBBIIIICHUE
- momydyeHue WH(OpPMAaIWM Ha TpHEeMax HaceleHUs B COMaIbHON nH()OPMUPOBAHHOCTH
MOCEJNKaX. pabote Cekucon HAaceJICHUS O CUCTEME
J.H. COLHUAIIBHOTO
00CTyXKUBaHUS B
YApEKICHNUH;
3. |Haauume 000py10BAaHHBIX MOMeEILIEHHT I MPET0CTABIEHHS COMUATBHBIX YCJIYT B COOTBETCTBHH C MePeYHeM COIUATbHBIX YCIYT, MPe10CTABIAEMbIX B
JAHHOI OPraHu3anuu COUMAIBHOr0 00CIy:KMBAHUSA
3.1 060PYZIOB3HHC MOMEIIEHUA s | - 6naroyCTp017ICTBo A ToaAcpKaHuEe B HaJUIEKaIlEM B TCUCHHUC 3aMCCTUTCIIb -IIOBBLIIIICHUE
npeaoCTaBICHAA COIMAIIBHBIX | COCTOSIHUM 34aHUSI U IOMELIECHUHN YUPEKICHUS; roaa AUPCKTOpA KOM(OPTHOCTH U
YCIYT' B COOTBETCTBHM C NEPEYHEM | _ GraroycTpoiCTBO M IOANCPKAHAE B HALIEKALEM HWBanosa M.T'. JOCTYIHOCTH MOTYYEHHUS]
conualbHbIX YCIYT, | COCTOSIHUM TEPPUTOPHH, TPHICTAoOmeld K 31aHHI0 3aMECTUTEIIb YCIyT, B TOM YHUCJIC
MIPEAOCTABIISEMBIX B YUPEKICHUH VUPEIKICHHS; TUPEKTOpa IpaskJaHaMU C
-0becrieyeHye yClIOBUH TPEJOCTABIEHHS COIUATBHBIX [amryraunosa OrpaHNYCHHBIMU
yCIyr Ha JIOMYy, CPOYHBIX COIMAIbHBIX  YCIYT, B.B. BO3MOXHOCTAMM
BO3MOKHOCTH  INIpOBelieHMst 3aHaThii B «lllkone CICHHATHCT 110 310pOBBS;
TIOKMIIOTO BO3PACTa» M COIUATIBHBIX MEPONPUSTHIA; OXpaHe TpyZa -yBEIMYEHHE 10T
- opra"m3anus paboThl B COOTBETCTBUH C TPEOOBaHUSIMHU Ymaxosa B.1. TOJTy4YaTeNel COLHabHbIX
CHeUUaIbHOM OLEHKU YCIIOBUHM TpyAa B YUPEKICHUU. yCIyr, ONCHUBAIOINX
6J1aroycTpoicTBO U
cojiepKaHUE TIOMETIIEHHUS
YVApEXKISHUS U
TEPPUTOPHUH, HA KOTOPOI
OHO PACIIOJIOKEHO, Kak
xXopolee, 0T 00Iero
YHUCIIa OMPOIIECHHBIX
4. | YKOMILUIEKTOBAHHOCTH OPraHU3AHH COMHAIBLHOT0 00CIYKUBAHUS CTIENHAJINCTAMH, OCYIIECTBISIONIUMY NMPeA0CTABIeHHE CONUATBHBIX YCJIYT
4.1. | yKOMIIJIEKTOBAaHHOCTh OPTaHM3AIlMH | - pa3MelnieHre HHPOPMAIUY U aKTyallu3alus CBEJCHH O | B TEYCHUE CIIELUATHUCT 110 [TOBLIIIEHHE
COLIMAJIBHOT'O oOcimy)XMBaHHSA | BaKaHCUAX yupexiaeHus Ha noptaie «Pabora B Poccumy, roja Kazxpam KOM(OPTHOCTHU U
CHCIMATUCTAMUA 110 COIMAJbHOW | Ha O(QHUIHAIILHOM CaHTe YUPESIKICHMS, Mensenesa N.E. | nocrynmnocty nmomyuenus
pabore, COMAJIbHBIMU | - WHGOPMUPOBAHUE HACEICHHS O HAIMYUHM BaKaAHCHM YCIyT, B TOM YHCIIe
paboTHUKAMU u npyrumu | nocpenctBom CMMU, llentpa 3aHsATOCTH HaceleHUs, IPaskJaHAMU C
CIIEITHATICTAMU COTJIaCHO | WH(OPMAIMOHHBIX JIUCTOB.

MITATHOMY PacCIUCAHHIO

OrpaHUYCHHBIMU
BO3MOXHOCTAMU




3JI0POBBSI;

5. | doas moJydaresieil COMHAIbHBIX YCJIYT, OHEHHBAOLINX 0JIar0yCTPOCTBO M COJAEepP/KAaHHE MOMEUIEHHsI OPraHH3AIUH CONMHAIBLHOIO O0CTY:KHBAHUS U
TEPPUTOPHH, HA KOTOPOI OHA PACIOJI0OKEHA, KAK XOpoliee, 0T 00LIero YMc/ia OmpoIeHHbIX
5.1. |BbIsABIICHHE YPOBHsI | - TMpPOBEICHHE AaHKETHPOBAHWS CpEAM MOJydaresieil | B TeYeHHe 3aMEeCTUTEID -[IOBBILIICHUC
YIOBJIETBOPEHHOCTH TOJyJaTeledl | COMaNbHBIX yciyr, ciymarteneii «lIkoibl MmoKuIoro rona JIMpEKTopa KOM(OPTHOCTH 1
COIMAJBHBIX YCIIYT, OIIEHWBAIOMIAX | BO3pAcTa», IOCETUTENICH BBICTABOK W  MEPOTPUSITHIA [IaMryTAMHOBA | JOCTYHMHOCTH MOJTYYEHHUs
071aroyCTpOMCTBO M COJACpKaHHE | YUPESKAECHHS C IEIbI0 OCYLIECTBICHUS KOHTPOJS H B.B. YCIyT, B TOM YHCIE
MOMELIEHUS OpraHU3aIMU aHAlM3a YPOBHS  YIOBJICTBOPEHHOCTH  IOJydYarelsei YYaCTKOBBIE rpaXKIaHAMHE C
COIMAJBHBIX YCIYT, OIEHHBAIOIINX OJAr0yCTPOHCTBO M CIEIUAIUCTEHI 110 OrpPaHHYCHHBIMU
COACPIKAHNEC ITOMCHICHHUA YUPCIKACHUS COoMaJIbHOU BO3MOJKHOCTSIMH 3J0pOBb
pabote -YBETHMYEHHUE JTOJIA
CHCLMAINCT IO nosryyareneit cOMATbHBIX
ConHaIbHOU YCIIYT, OLIEHHUBAIOIINAX
pabore Cekucos 01aroyCTpONCTBO U
A.H. CoZIep)KaHUE IOMELEHUSI
KaK Xopoliee
I11. Ilokazamenu, xapaxmepu3syrouiue epems OHCUOAHUA NPEOOCMABICHUA COUUATbHOUL YCIYyZU
1. | Joas moaydareseil COMMATBHBIX YCJIYT, KOTOPbIE 03KHIAJN TPEI0CTABJIEHHE YCAYTH B OPraHH3aIMH COMUATBLHOI0 00C Ty KHBAHUS OOJIbIIE CPOKA,
YCTAHOBJIEHHOTO MPH HA3HAYEHHH JAHHOU YCJIYTH, OT 00IIEro YHCc/Ia ONPOIIEHHbIX
1.1 |ompenenenue oM TOJNydarelied | -00eCHeYeHHe YCIOBHM IS  OINEPATHBHOIO IIPHEMA | B TEYEHHE 3aMeCTUTEIb -yMEHBIIEHUE 0]
COLIMANBHBIX  YCIYr,  KOTOpHIE | IOJydYarelsiel COIUaabHBIX YCIIyT: roja JIMPEKTOpa HoJryJaTesei
OXKHJIAJIM TIPEJOCTABICHUE YCIyTH | COCTaBleHHe rpaduka paboThl, 000pyI0BaHHE paboOYero WganoBa M.T' COIMAIBHBIX YCIYT,
B OpFaHI/ISaHHI/I COOUAJIBHOI'O MECTa, HAJIMYHEC I/IH(i)OpMaHI/IOHHLIX MaTepI/IaHOB; 3aMCCTUTCIIb KOTOpBIe OXXungajin
00CIy)XuBaHUS ~ OOJBIIE CPOKa, | - IPOBEJECHHE aHKCTUPOBAHHWS CPENM IOJydaTesen JMpEKTopa HPEIOCTABIEHUE YCITyTH
YCTaHOBJIEHHOTO TPY HA3HAYEHHH | COLMANIBHBIX YCIIYT C HEIbI0 OCYIIECTBIECHUS KOHTPOJIS U [IamryTauHOBa B OpraHu3aluu
JAHHOW yCIyTHW, OT OOIIero 4mcia | aHalW3a YpPOBHS  Y/AOBJIETBOPCHHOCTH  TOJydaTelen B.B. COLMAJIBHOTO
OIPOIIEHHBIX COLIMAIBHBIX YCIIyT, OIIEHUBAIOIINX CpOKH 3aBEyIONINE o6cmykuBaHus GOJIbIIE
MPEI0CTABICHHUS YCIIYT. OTJIENEHUAMU CpOKa, YCTAaHOBJICHHOT'O
NpPH Ha3HAYEHUH JTAHHOM
YCIIyTH, OT OOIIEeTo
YHCIIa ONPOIIEHHBIX
2. | CpenHee BpeMs O3KHIAHUS PHEMA K CIIENHAIHUCTY OPraHH3AIMH COMUATBLHOr0 00CTYKHBAHMS MPH JUYHOM OOPAIIEHHH IPAKIAH /IS MOJyIEHHUSs

COLMAJIBHBIX YCJIYT)

HHpOpMAIHMH 0 padoTe OPraHU3ANNH CONUATBHOI0 00CTy;KMBAHNS, MOPSIAKE MPEIOCTABICHHS COUATBHBIX YCJIYT (CpeAr ONPOLIEHHBIX MOTpednTe e




2.1

Cp€aHCC BpEMs OXUAAaHHA MNpUeMa
K CIICHUATIUCTY Oopra"usanuu
cComMaabHOIO O6CJ'Iy>KI/IBaHI/I5[ Ipu
JIMYHOM O6paHICHI/II/I rpaxxaaH

-opranuzanus paboThl IO CoONEHCTBHIO B  cOope
HEOOXOJNMBIX JTOKYMEHTOB C IEJbIO IOATBEPIKIACHHS
HYKIAeMOCTH B COLMATIBHOM 00CITy)KUBAHUM;
-OCYIIIECTBIICHHE  KOHTPOJS  BPEMEHH
MPEIOCTABIICHHS COIUATIBHOMN YCIYTH.

OXXHUOaHHA

B TCUCHUC
roga

3aMECTUTEIIb
TAPEKTOpa

[TamryTanHOBa

B.B.

3aBeAyIOIINE
OTJEJICHUSIMU

CIICIIUAJIMCTHI 110
COIIMaIBLHOM

pabote

cOOJII0JICHNE CPOKOB
OKHJIaHUS TTpHeMa K
CTICIIHAIINCTY
YUPSKACHHS TIPH
JMYHOM O0paleHun
rpakaaH (cpeau
OTIPOLICHHBIX
norpeduTenen
COIMAIBHBIX YCITYT)

V.

Homwameﬂu, xapakmepusyrouiue Ooﬁpoofceﬂamenbnocmb, 8eIHC/IU60CH by, KOMNEMEHMHOCHLb paﬂomnukoe opzauu3auuﬁ

cCouuailbHo2o 06Clechu8(lHll}l

1. |Jdoas mnoJuyuarteiieii CONMAJBHBIX YCJAYr (Ju00 WX POACTBEHHHKOB), KOTOpPble BBICOKO OLEHHBAIOT /100pPOKEIATEIbHOCTb, BEXKIUBOCTH W
BHHMATEJIbHOCTh PA0OTHUKOB OPraHU3AIUH COIHATBHOT0 00CTY:KMBAHNS, OT 00IIEr0 YHCJIa ONMPOIIEHHBIX
1.1 |BbIsBNECHEE ypoBHSI | -oOecriedeHne TO0OpOKENaATENFHOTO, BEXJIMBOTO | B TEUYCHHUE 3aMeCTUTEINh -yBEJIHYEHUE JTONTN
YAOBJIETBOPEHHOCTH TIONydaTenedl | W BHUMATEIHHOTO OTHOIICHUS K  TOJydYaTelsM rona IUpEKTOpa TIoJTyJaTeNnen
COLMaIBbHBIX  ycayr (mmbo WX | COLMAaNBHBIX YCIYT, KOMIIETCHTHOCTH PA0OTHUKOB; WBanoa M.I" COILMATIBHBIX YCIIYT
POJICTBEHHUKOB), KOTOpPbhIC BBICOKO | - COOJIIOJIeHHE HOpM U nipaBui Konekca aTuku paboTHHUKA 3aMECTHUTEIb (n6o ux
OIICHUBAIOT JIOOPOKENATEIBHOCTD, | YUPEKIACHHS COMHMATHLHOTO OOCITYKUBaHUS; IUPEKTOpa POJICTBEHHHKOB),
BEKJIMBOCTh Y BHUMATEJIBHOCTh | - CO3JaHME YCJIOBUH JUIs OJIarONpPHUSATHOrO KJIMMAara B [laMryTauHOBa KOTOPBIE BBICOKO
pabOTHUKOB OpraHu3alu | KOJIJIEKTHUBE B.B. OLICHUBAIOT
COLMAIBHOTO OOCITY)KUBaHUS - cbop wH(MOPMAIUU TOCPEICTBOM NPEIOCTABICHUS CHEINAITUCT 110 JIOOPOXKENATENNLHOCTb,
BO3MOXKHOCTH TIOJTyYaTeNsSIM CONUATBHBIX YCIYT y4acThs oxpaHe Tpyaa BEXJIUBOCTH H
B OIIPOCE C LIEJIbIO BBISBICHUS OLIEHKU TOKa3aTenei VYmakosa B.11 BHUMATEJIbHOCTDH
TOOPOKENaTeIbHOCTH,  BEXKIMBOCTU, BHUMATEIHHOCTH, 3aBeyoIIre PpaOOTHUKOB YUpEXKISHUS
KOMITIETEHTHOCTH PaOOTHHKOB, OTJICIICHUSIMU
-OCYIIECTBJICHE  KOHTPOJII M  aHalu3a  ypOBHS
yIIOBIETBOPEHHOCTH MOTyYaTeNIel COIUATBHBIX YCITYT
2. |loast mojyuareieii cOIHANbHBIX YCJIYT, KOTOPbIE€ BHICOKO OLEHHBAIOT KOMIETEHTHOCTh PAOOTHHUKOB OPraHU3alMU COIHAIBHOIO0 O0CTY;KHBAHUS, OT
001Iero 4Mcyia ONpoIeHHbIX
2.1 |moBeImeHUE ypoBHS | -0OydeHUe Ha pabodeM MecTe; B TE€UYCHUE 3aMeCTUTEIh -yBeJIMYEHHE JO0JIH JIUII,
KOMITETCHTHOCTH pabOTHHUKOB | - CTAXKHPOBKA BHOBb IIPHUIIIEIIICTO HA paboTy; roja IUPEKTOpa CUHTAFOIIUX TIEPCOHAT,
OpraHu3aluu COIMANIBHOTO | - KOHTPOJb COOMIONEHMS CIENUATMCTAMHU 3TUYECKUX Heanosa M.I" OKa3bIBAOIIUI YCIyTH,
06CHY>KI/IB3HI/IH OCHOB COITHaIbLHOMN pa6OTBI; 3aMCCTUTCIIb BBICOKOKOMIIETEHTHBIM;
-y4acTue Ha KOH(pEpeHIUsIX U ceMuHapax Muuucrepcrea | 110 rpaduky AUPEKTOpa - OTCYTCTBHE
conuanbHOd  monutukd  CBepATIOBCKOW  oOnactw, IlamryTaunosa KOH(IKTHBIX
HOxHoro ympaBnenueckoro okpyra; npu «KoHcynprant B.B. CHTYali 1
TITFOCY IOPUCKOHCYJIBT 000CHOBaHHBIX KaJ00;




-TeXHHYECKUE YUeObI JUIsl COIMATLHBIX pA0OOTHUKOB; COIJIaCHO Mensenesa M.E. | -yBenudeHnue q0iu Juil,
-METOAUYECKUE YaChl IJIs1 PYKOBOJUTENIECH OTACICHUN; YTBEPKJICHH 3aBeAyIOLINE CUMTAOIINX, YTO
-IIpOBeICHUE KOHKYPCOB po(heCCHOHAIBHOTO | OMY IUIaHy OT/ICIICHUSAMU YCIIYT'H OKa3bIBalOTCA
MacTepcTBa u ydacTue Ha KOHKypcax IO TUIaHy MEPCOHAJIOM B
po(heCCHOHANTBHOTO MacTEPCTBA HA Pa3HBIX YPOBHSIX MCII JIOOpOoXKeTaTeILHON U
-OopraHuzanus MPOMU3BOACTBEHHBIX OIepaTHUBHBIX 0 IUIaHy BEXKIIMBOH (hopMme;
COBEILAHWH; -IpeTynpesKieHIe
-M3y4YCHHE OIbITA HMHHOBAI[MOHHBIX (OPM padOTh, | B TCUYCHHE KOPPYIIMOHHBIX
aHaJIn3 U BHCAPCHUEC B IPAKTUICCKYIO ACATCIIBHOCTD, roga HpaBOHapymeHHf/'[ B
-peanu3auusa IuviaHa Meponpusatud Ha 2018 rom mo YUPEKICHUH ITyTEM
MPOTUBOICHCTBHUIO KOPPYIITHOHHBIM i HHBIM | B TCUCHHE CO3/1aHKs YCJIOBMIA,
IIpaBOHAPYUICHUAM B YUPCIKACHUHU. roga 3aTPyAHAIOMINX
BO3MOKHOCTh
KOPPYILUOHHOTO
TOBEACHMS.

2.2 |BBIIBIIECHHE YPOBHSI | - INPOBEICHHE AHKETUPOBAaHUS CpeAM IMOJydaresied | B TEUCHHUE 3aMECTHUTEIh -TIOBBITIICHAE JOIU
YAOBJIETBOPEHHOCTH TMOJy4YaTeNeld | colMalbHBIX ycuyr, ciaymarened «lIkonbl moxxkuiioro rojaa JIUpEKTOpa nojxyvaresien
COLIMAJIBHBIX YCIIYT, OLICHUBAIOLIUX | BO3pacTa», IMOCETUTENEH BBICTABOK U MEPONPUITHIA [TamryTanHoBa COLIMAJIBHBIX YCIYT,
KOMIICTCHTHOCTh paOOTHUKOB | VUpEeXIEHHS C IENbl0 OCYIIECTBICHHS KOHTPOIS H B.B. KOTOPBIE BBICOKO
OpraHu3aIiH COIMAJILHOTO | aHajgu3a ypOBHS YJOBJICTBOPCHHOCTH IOJTydyaTelleu 3aBeAYIONINE OLICHUBAIOT
00CTy)KUBAHUS COIMAITbHBIX YCIIyT OTJICJICHUSMU KOMIIETEHTHOCTh

paboOTHUKOB
YUpEXIEHUS, OT 001Iero
YHUCJIa OMPOIIEHHBIX

3. |/1oast paGOTHHKOB, MPOLIETIINX MOBbIIIeHHE KBATH(PUKATNY / TPO(HeCCHOHATBHYIO EPENOAT0OTOBKY 10 MPO(UIII0 CONMAIBLHOH PadoThI

3.1 |nonydenue BwICHIEr0 (CpEAHETO) -00y4eHHe 10 MPOrpaMMe BBICIIEro MPO(ECCUOHAIBHOIO | B TEUYCHHUE CIIELIUAJIUCT 10 -IIOBBIIICHUE JIOJIN
Mpo(hecCHOHATBHOTO 00pa30BaHUs o0Opa3oBaHHs 1O CleUalbHOCTH «l ocyaapcTBEHHOE W rojaa Kajapam MezBenesa| paboTHUKOB, MPOLIEIIIHNX

MYHUIMIATBHOE YIIPABICHUEY - | CIICIUAIIHCT;
-00y4eHue 1Mo MporpaMMe BBICIIEro MPOoQecCHOHATLHOTO
o0pazoBanus 1o crnenuanbHocT «HOpucnpyneHums» - 1
CHELUAINCT;

-00y4eHue 1Mo MporpaMMe BBICIIEro MPOQecCHOHATEHOTO
oOpa3oBaHus M0 crienuaibHOCTH «ToproBoe nemo» - 1
CHELUAINCT;

-00ydeHue 1Mo MporpaMMe BBICIIEro MPOoQecCHOHATEHOTO
o0pa3oBaHMss 1O  CHEHHAILHOCTH  «YIIpaBIeHHUE
MepCoHaNoM» - | CrienuanucT;

-00yueHue 1o mporpamMme CpeaHero NpopecCHOHATEHOTO

N.E.

HOBBIIICHUE
kBayuukauu/mpodeccu
OHAJIbHYIO
MEePEroIroTOBKY I10
npouITI0 COIMATBHOM
pabortsr;
-ITIOBBIIIICHUC
KOMITCTEHTHOCTH
COTPYZAHUKOB YUPEIKACHHS
4yepe3 CUCTEMY




00pa3oBaHus — 2 COUMANBHBIX PA0OTHHKA, MTOBBIIICHHS
3.2 |moBblmenne — kBanudukanum /|- mpodeccuoHa bHAas IEPEIOArOTOBKA 3aMECTHTEISA B TCUCHHUE KBaNH(pHUKALNA 1
po(heCCUOHATBHYIO UpeKTopa — 1 CrenuatucT; roaa 00y4eHHsL.
MEPEToATOTOBKY 1o  Tpodmmo |- mpodecCrHoHaIbHAS IEPENOArOTOBKa 3aBEAYIOIIIX
COITMAITEHON PabOTHI OTHETICHUSMHA — 2 CIICITHAHCTA;
- mpodeccroHaNbHAs MEPENOAroTOBKa CIEIHAINCTOB IO
couuanbHOR paboTe — 2 CrenuanicTa;
3.3 |moBeIIeHUE KBAIM(UKAUK | TOATOTOBKA JIOJDKHOCTHBIX JIMI[ M  CICHUAINCTOB | B TCUCHHUC CICIUAITUCT 110 -ITOBBINICHUE
PabOTHUKOB YUPEKIESHUS rpakmaHckoii  oOoporsl  CBepmIIOBCKOW  oOmacth roma kaapaM Menaseaesa KOMIICTCHTHOCTH
MOJCUCTEMBl  €IMHOM  TOCYJApCTBEHHOM  CUCTEMBI Hn.E. COTPYIHUKOB
NpeaAynpeKACHUA u JIJMKBHUAIIUH tIIf)e3BI)ILIaI‘/’IHI)IX CIICUaJIMCT 110 YUPCKACHUA YEPE3
cutyarmii B 2018 roxy - 3 criennanmcra; oXpaHe Tpyaa CHUCTEMY MOBBIIICHUS
obyuenmne mo CMK u CM CO — 2 ciennanmucra; VYmakosa B.1 KBaTU(UKALIUU U
«O 3akymkax TOBapoB, paboT, yciayr «mo M223-03 u 00y4eHUsI.
M44-D3 — 4 crienpanucTa;
«ITepBas MenUITMHCKAS TIOMOIIb 0 OKA3aHHS
MEMIIMHCKOHN MTOMOIIN»- 24 COIMATILHBIX PaOOTHHKA U
BCE BHOBB ITOCTYMAIOIINE HA PadOTY;
«O06yuenne Boauteneit mo 20-Tv 4acOBOM MporpaMme) -
1 BOOUTEND.
V. HOKa3amejm, xapakmepusymwuiue ydoeﬂemeopeuuocmb Kauecmeom OKasarnua ycitye
1. | Jons moxyuaresieii COMUATBHBIX YCJIYTr, KOTOPbIE MOJOKHTEILHO ONEHUBAIOT M3MEHEHHE KA4YeCTBA KHM3HU B pe3yJbTaTe MOJYYEHHS CONHAIBHBIX
YCJIYT B OPTaHM3AIUH CONUATBHOTO 00CTY:)KMBAHNS, OT YHCJIa ONMPOIIEHHBIX
1.1 |u3meHeHue KayecTBa IJKU3HU B - 06ecnequI/Ie Ka4C€CTBCHHOI'O OKa3aHHA COLUAJIbHBIX B TCUCHUC 3aMECTUTECIIb -IIOBBIIICHUC 01N
pe3ynbraTe MOJTyYeHHUs] | YCIYT, roja TUPEKTOpa ToJTydaTesiel ColManbHbBIX
COLIMAIBHBIX YCIYT B OpPTaHHU3AINA -OpraHu3aIus KITyOHO u o0Opa3oBareIbHON [MaMryTamHOBa |  YCIIYT, KOTOPBIE BBICOKO
COLMAIBHOTO OOCITYKUBaHUS JESTENLHOCTH B YUPEXKICHUY; B.B. OIICHUBAIOT U3MEHEHUE
-IIOIMIOJTHEHUE HOBBIX HaHpaBJ’IeHI/Iﬁ pa6OTLI B paMKax 3aBCAyrouiue Ka4dyeCTBa )KU3HU B
«I1IKOJBI CTApIIETO MTOKOJICHUS; OTJICIICHUSMU pe3yabTaTe MOTydYeHUs
-y4yactue B conmanbHoi nporpamme bI'O, coneiictBue B CIEIMAITUCTHI 110 COIMATBHBIX yYCIYT
cOope HEOOXOIUMBIX JOKYMEHTOB C IENbI0 OKa3aHus COLIMANTLHON
COLMAIbHONW  TIOAJNEPKKH W3  CPEICTB  Oromxera pabote
MYHUIIUTIAJIATETA;
-OpraHm3aIisi MEPONPUATHA  COBMECTHOH  pabOTHI
cyorektoB BI'O B pamMkax MeXBEJOMCTBEHHOTO
COTJIallIEeHUs] [0  CUCTEeMATHU3allMd  COIUAILHOTO

rnacriopTa u KapTbl COOUAJIBHOT'O He6narononyq1/1;1;




-TIOTIOJIHEHNUE JTAHHBIX B €IUHBIN COIMATIBHBIM MacopT
JUTSI JTUII, BEPHYBIIIMXCS U3 MECT JIUIICHUS CBOOO/IBI;
-coBMecTHags pabora ¢ MBJ, yupexaeHuIMu
3apaBooOXpaHeHus, arMuHACTpanuet bI'O, IeHCHOHHBIM
(hOH/IOM M IIEHTPOM 3aHATOCTU B COIMAIILHOM IACIIOPTE
JUTSI JIUTT, BEPHYBIIMXCS U3 MECT JIMIIECHUS CBOOO/IBI.

1.2 |ompenenenue nOMM MoONy4aTeNed | - MpOBENEHHE AHKETUPOBAHUS CpEAW IOJydaTesiel | B TCUCHHE 3aMECTHUTEIb
COLIMANBHBIX  YCIYT,  KOTOpPBIE | COLUHMANBHBIX Yycuyr, ciuymateneil «llIkomsr moxwmioro roma TUpPEKTOpa
MOJIOKUTEIBHO OILIEHUBAIOT | BO3pacTa», IIOCETUTENIEM BBICTABOK W MEPOIPHUATUN [TamryTanHOBa
W3MEHEHHE KauyecTBa JKU3HM B | YUPSKICHUS C LENbIO OCYIISCTBICHUS KOHTPOJS WU B.B.
pe3ynbTaTe MOJYYEeHUs] | aHauu3a YPOBHS yJOBIETBOPEHHOCTH IOJIydaTesen 3aBeyIoIIne
COLIMATBHBIX YCIAYT B OPTaHM3ANW | COLUAIBHBIX yCIYT OT/IEIICHUSMU
COLIMANIBHOTO  OOCITYy>KUBaHUS, OT
Yrcia OMPOHICHHBIX
2. | Jdoast mosyyarteiieil COMMAIbHBIX YCJIYT, Y/I0BJIeTBOPEHHBIX YCJI0BUSIMH NMPEIOCTABIEHHUS COMAIBHBIX YCIYT, OT YHC/Ia ONMPOIIEHHBIX,
B TOM YHCJIe YI0BJI€TBOPEHHBIX:
2.1. |>KWiIbIM IOMEIEHUEM -puoOpeTeHne HeOOX0TUMOTO 000y TOBAHHS, B TCUCHHE 3aMECTUTEID -yBeJIMYEeHHE 0K
2.2. |HanmuMeM  OOOpYZOBaHMS s | -HPHOOpEeTeHHE MeOesHt, MATKOro MHBEHTApS; rojga AUpPEKTOpa MoJTy4JaTeNiel COMaTbHBIX
IpEIOCTABICHUS COIMAIBHBIX | -0JIATOYCTPOMCTBO TEPPUTOPUU YUPEHKICHUS; MBanosa M.I' | ycnyr, ynoBneTBOpeHHbIX
yCIIyT -paboTa 1Mo MpUBJICUEHUIO 0JarOTBOPUTEIHHBIX CPEJICTB; 3aMeCTUTEIb YCIIOBUAMH
2.3. |mmaTanuem -aHAJINn3 @HH&HCOBOFO COCTOAHUA YUPCKACHUA C LECIbIO AUPECKTOPA MIPESOCTABIICHUS
2.4. | MebenbIo, MATKIM HHBEHTApEM oTpeJIeIICHUS 3¢ deKTHBHOCTH UCTIOJIb30BaHHUS amrytauHOBa COLMANBHBIX YCIIYT, OT
4. ,
MHAHCOBBIX PECYPCOB; B.B.
2.5. |mpenocraBneHrEeM COIHaIbHO- b pecyp é N HCJIa ONPOIICHHBIX, B
-oTpeienieHue 00ecIe4eHHOCTH YPEKACHUS
OBITOBBIX,  TAPUKMAaXEPCKUX H 6p H 5 YApeAI SvxranTe ToM queie
COOCTBEHHBIMH OOOpPOTHBIMH CPEJICTBAMH W aHAIHM3 HX :
TUTHCHUYECKUX YCIyT P pea Capa}(,ba o apC r Y/IOBJICTBOPCHHBIX-
= WCTIONTb30BaHUS; Hosa C.I.
2.6. | XpaHEHHEM JIMYHBIX BEHICH ’ TIOMCIICHIAMH, B KOTOPBIX
5 -opraHu3aiys BHYTPEHHETO aHaju3a W HUCIOJIh30BaHUE OKA3bIBAIOTCS COLMATBHbIE
7. |0BOpYZIOBAHHBIM /ISl MHBAIHMIOB | org Pe3yAbTATOB IS TNIAHUPOBAHMS; yeiyru
CaHHTapHO-THINCHITICCKNM -oryeT 00  WCNONHEHWH  IJIaHa  (UHAHCOBOU HATHYHEM 060Dy T0BAHMS
[IOMELICHUEM pya
JeSITeIbHOCTH Ha 3aceJaHuU HaOJII0JaTeNbHOTO COBETA; J15L IIDEIOCTABIICHUS
2.8. |caHHTapHBIM COACpKaHNEM - opraHuzaius padoTel 1O 0OpabOTKe U 3alluTe A TpeX
p a p p = COIMATIBHBIX YCITYT
CaHNTapHO-TCXHUIECKOI0 MEPCOHANBHBIX  JAaHHBIX  (COTJIACHO  TOJIOXKEHHIO, B p—
0GopynoBaHus YTBEPKAECHHOMY AUpeKTopoM YyupexaeHus 28.01.2013 I/IHBeHl’“a oM
2.9. |nopsAKOM OIUIaThl  COLMAIBHBIX r.); peMm,
CaHUTAPHBIM
ycayr - COCTaBJICHMEC  IJIAHOB-MApIIPYTOB  COLMAJIbHBIX
) CoJiepKaHNEM CaHUTAPHO-
2.10. | xoHpUAESHITNAITEHOCTBIO pabOTHUKOB;
. TEXHUYECKOTO
MPEOCTaBIICHUS COLMATIBHBIX - IPOBEICHHE ONIEPAaTUBHBIX COBEIIAHUM y AUPEKTOpPa
o0opynoBaHus,

yeryr




2.11. |rpaduxom MOCELEHUM MOPSAIKOM
POIICTBEHHUKAMH B OpTaHU3aI[UN OTIIATHI CONAATBHBIX
COLMAIBHOTO OOCITYKUBaHUS yCIIyT,

2.12. | 1epruoAnYHOCTHIO MIpUX0/a KOH()HACHIIMAIBLHOCTBIO
COLUAITBHBIX PA0OOTHUKOB Ha AOM MpeOCTaBICHHUS

2.13. | omepaTUBHOCTHIO peieHus COIMATBHBIX YCIYT,
BOIIPOCOB MEPUOANIHOCTHIO TIPUXOA

COITMATBHBIX pAOOTHUKOB
Ha JIOM,
OTIEPAaTUBHOCTBIO PELICHUS
BOIIPOCOB
3. | doasi moayuareieidl CONUAIBHBIX YCJIYIr, YIAOBJETBOPEHHBIX Ka4vyecTBOM MPOBOAMMBIX MepPONPHATHI, HMEIOIUX TPYNNOBOH XapakTep
(0310pOBUTENBbHBIX, J0CYTOBbIX), OT 001I[EI0 YHCJIA ONPOIEHHBIX

3.1 |mpoBemeHne MeponmpuATHH  AnUA | - obecrieueHne KauyeCTBEHHOTO MPOBEICHUS -yBEJIHYEHUE JTONTN
TpaXJaH MOXHWIOTO BO3pacTa M | MEPONpPUATHH,  WMEIONIMX  TPYNIOBOW  XapakTep noJy4JaTeneit
WHBAIUIOB (pectuBans «Ham roma He Oena», TYpHUCTUUECKUH CieT COLMAITBHBIX YCIYT,

«Cenast IOHOCTBY, eKka «HoBorogaue y30pbi» u T.1.) YIOBJIETBOPEHHBIX
-OpraHu3aIus KITyOHO u o0Opa3oBaTeIbHOMN Ka4CCTBOM IIPOBOJUMBIX
JIESITEIIBHOCTH B YUPEXKICHUU; MEPOTIPUSITHIL,

-TIOTIOJIHEHNE HOBBIX HAINpaBIeHWH pabOTHl B pamKax

«koJtbI cTapUIEro MOKOJICHNUS

3.2 |ompeneneHue J0NM TONydYaTeNed | - MPOBEJACHWE AHKETHPOBAHHWS CpEeAW  IoNydareledl | B TeUeHHUe 3aMECTHTEIb
COIMATBHBIX YCIIyT, | COIUAIBHBIX yCIyT, ciaymateneidl «lllkomsr moxuioro roja UpEKTOpa
YIOBIIETBOPEHHBIX Ka4ecTBOM | BO3pacTa», IIOCETUTEIed BBICTABOK M MEPONPHUATHI amrytauHOBa
MPOBOJMMBIX MEPOTPUSTHHA VUPEKACHUSI C IENbI0 OCYNICCTBICHUS KOHTPONS H B.B.

aHalM3a YPOBHA  Y/JOBIETBOPEHHOCTH  IIOJIydaTelel 3aBeyoIIre
COLMATBHBIX yCIYT OTJIeIICHUSIMU

4. |Koau4ecTBO 3aperucTPHMPOBAHHBIX B OPraHU3alMU COLHUAJIBLHOIO OOCIY:KUBAHHUS KAJ00 moJydaTejedl CONUAJBHBIX YCJIAYI HA KAa4ecTBO YCJYT,
MPeI0CTABJIEHHBIX OpPraHu3anueii B oT4eTHOM nepuojae Ha 100 mosryyaresieid cCOnMaabHBIX YCayr (B Te4eHUe roja)

4.1 | Anamus KOJIM4YecTBa | - 00OpaboTka M aHaiu3 WH(OPMAIMH, NPEACTABICHHON B 1 paz B FOPUCKOHCYJIBT KOJINYECTBO
3apeTUCTPUPOBAHHBIX B | JXypHajie oOpameHui KBapTaj Mensenesa U.E. | 3apeructpupoBaHHBIX B
OpraHu3alu COLMAIIBHOTO CeKpeTapb YUPEKACHUH Kajaob
00CTy)KUBAHUS K00 AOapaxmMaHOBa noJjiyyaTesiei

MoJTy4JaTeliell CONMANBHBIX YCIyT Ha
KaueCTBO YCIIYT, MPEIOCTaBICHHBIX
OpFaHI/ISaHI/Ieﬁ B OTYETHOM HIEPUOAC
Ha 100 momydareneld COIMATBHBIX

A.C.

COLHAJIBHBIX YCIIYT Ha
Ka4eCTBO YCIIYT,
MpEAOCTaBJICHHBIX
OopraHu3aiuei B




ycayr (B TE€YCHHUE To/1a)

OTYETHOM TIEpHOAE Ha
100 momrygareneit
COIMATFHBIX YCIIYT (B
TEUYCHUE TO/1a)

5. | Jdoast moayyartesieid COUMATBHBIX YCJIYT, KOTOPbIe FOTOBBI PEKOMEHA0BATH OPraHU3alHio COUAIBHOr0 00CAYKMBAHUS POACTBEHHHKAM H 3HAKOMBIM,
HY:KIAI0IHUMCS B COIMATbHOM 00CTY:KUBAHUHU, OT 00LIEr0 YUCIa OMPOIIEHHBIX
5.1 |ompenmenenue nomu moiydareneld | -cOop HMHPOpPMAIMM O KOJMYECTBE IIOJydaTelel | B TCUCHHUE 3aMECTHTEIh -yBEIMYECHUE J0JIN
COIMAJBHBIX  YCIYI,  KOTOpbIe | COLHAJBHBIX YCIYT, KOTOpbIE T'OTOBBI PEKOMEHIOBAaTh roga JMPEKTOpa noxyJarenei
TOTOBEI PEKOMEHIOBATh | YUYpekKACHHUE POACTBEHHHKAM " 3HAaKOMBIM, amrytauHoBa COLMAIIBHBIX YCIYT,
OpraHM3alIMIo COLMANBHOTO | HYXJAIONIMMCS B CONHUAJbHOM  OOCTY)KHBaHWH, B.B. KOTOPBIE TOTOBBI
00CITy’)KMBaHMSI POICTBEHHHKAM H | IOCPEACTBOM IPEIOCTABICHHS BO3MOXXHOCTH YYacTHs B 3aBeyIomIre PEKOMEHIOBATh
3HAaKOMBIM, HYXJar0IUMC B AHKCTHUPOBAaHNU OTACJICHUAMU OpraHn3anuro
COLMANIBHOM  OOCITy’)KUBaHWH, OT COIIMAIBHOTO
00II1eTo YncIia OMPOIIeHHBIX o0cIyKUBaHUS
POJICTBEHHHKAM 1
3HAKOMBIM,
HYXJAOIIUMCS B
COIMAIEHOM

00CTyKUBaHUH, OT
o0111eT0 Yncaa
OIPOIICHHBIX




