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[TOJIMTUKA 3ALLUTEI U OBPABOTKHW ITEPCOHAJIbHBIX TAHHBIX
TAY «ICIICu/l «Otpana» Oxrsibpbekoro paiiona r. Exkarepundypra»

1. OO6uue NoI0KEHUs

1.1. Hacrosimas [loauTHKa B OTHOLIeHWH 0OpalOTKH MNEPCOHANBHBIX JAHHBIX (Zanee —
[TonuTHKa) cOCTaBleHa B COOTBETCTBHH ¢ MyHKTOM 2 crare 18.1 DenepanbHOro 3akoHa oOT
27.07.2006 No 152-®3 «O nepcoHaTbHBIX JAHHBIX» (Tamee — 3aKOH O MEPCOHANBHBIX JAHHEBIX), &
TaK)ke WHBIMH HOPMATHBHO-TPABOBBLIMH aKTaMH B OOJACTH 3alUMTHl U OOpabOTKH IEPCOHATLHBIX
JaHHBIX M JAeliCTBYeT B OTHOLIGHHH BCEX IePCOHANBHBIX JaHHBIX (nanee — IIJ1), koTopble TAY
«ICTICuJIT «Otpama» OxTsdpbekoro paiiona r. Exartepundypra» (mamee — Ormeparop.
Opranusaiitst) MOKeT MOIYyUHTh OT CyObeKTa MePCOHANBHBIX JaHHBIX, ABJISIOLICTOCH CTOPOHOH 110
paKIaHCKO-TIPABOBOMY OTOBOPY, @ TaKikKe OT CyOBeKTa MepCOHABHBIX JAHHBIX, COCTOSIIETO ¢
OrepaTopoM B OTHOLIEHHUSIX, PErY/IHPYeMbIX TPYI0BbIM 3aKOHOAATEIILCTBOM (Jaee — PaboTHHK).

1.2. Oneparop obecrneunBaeT 3alMTy 00pabaTBIBAEMBIX MEPCOHANIBHBIX JAHHBIX OT
HECaHKLIMOHHPOBAHHOTO JOCTYINA U pasrialleHus, HelPaBOMEPHOTO MCMOIL30BaHUs UM yTPAThl B
COOTBETCTBHH ¢ TpeOOBAHUSIMH 3aKOHA O NMEPCOHATBHBIX JAHHBIX.

1.3. Usmenenue [lonutuku

1.3.1. OnepaTop MMeET MpPaBO BHOCHTH W3MeHeHMs B HacTosmyto [Tomutuky. [Ipi BHeceHHH
u3MeHeHHil B 3arosoBke [TOMMTHKH yKa3plBaeTCsl Jara Iocieanero oOHosjieHud penakimu. Hosas
penakuus [IoJMTHKH BCTYMaeT B CHIY C MOMEHTA €€ pPasMCIICHMA Ha CaHTe, €Cli HHOE He
[peaycMOTpeHo HOBOI penakuueit [TonuTHkH.

2. TepMHUHBI ¥ IPHHATHIE COKPAIICHHS

[lepconansbubie panubie (I1]]) — modad uHpOpMals, OTHOCAIIAACH K NPAMO MM KOCBEHHO
OnpeIeIeHHOMY HJIH ONpeesieMoMy (pH3HUeCKOMY JHILY (CYOBEKTY NepCOHaIbHEIX JAHHBIX).

O6paGoTKa MepcOHANbHBIX JAHHBIX — Jro0oe AeicTBAE (Orepaius) HIM COBOKYIIHOCTH
jefcTBuH  (Orepaiuii), COBEpIIAEMBIX C HCIONb30BAHHEM CPEICTB aBToMarusauuu wam 0Oes
MCTIONB30BAHMS TAKMX CPEICTB C  IEPCOHANBHBIMH  JaHHBIMH, BKIIodyas cOop, 3amuch,
CHCTEMATH3AIMI0, HAKOIUIEHHE, XpaHeHHe, YTOYHeHHe (OOHOBIICHHE, H3MEHEHHE)., H3BJIEUEHHE,
HCIIOJIB30BAHKe, Iepefady  (pacnpocTpaHeHHe, —MpPeNoCTaBleHHe, J0CTYyI), OOe3IH4iBaHue,
GJI0KMpOBaHKe, YalleHHe, YHHUTOKEHHE [IEPCOHATIBHBIX J1aHHBIX.

ABTOMaTH3HpOBanHas 00pa00TKa NEPCOHATBHBIX JaHHBIX — 00paboTKa INEepCOHAIbHBIX
JAHHBIX C TIOMOIIBIO CPE/ICTB BBIYUCIHTENbHOH TEXHUKH.

Uupopmarmonnas cuctema nepcoHanbhbix Aanubix (MCI1[) — cOBOKYMHOCT COMEPIKAIINXCS
B 0a3ax NAHHBIX NEPCOHANBHEIX JAHHBIX M OOCCIEUHBAIOMMX HX 00paboTKy WH(pOPMALHOHHEIX
TEXHOJIOrHH ¥ TEXHUYECKHX CPEJICTB.



[lepconasibHble JaHHble, CAeTaHHbIE O0LIEI0CTYIHBIMI CYOBEKTOM NEPCOHANLHBIX TaHHBIX, —
[1/l. DOCTYNn HEOrpaHHYEHHOTO Kpyra JHIL K KOTOPBIM MPEIOCTaBIeH CyOBEKTOM MepcoHalbHBIX
JaHHBIX 100 Mo ero npocboe.

BiloKMpOBaHHE MEPCOHAIBHBIX JAHHBIX — BPEMEHHOE MPEKpalleHne 00paboTKH MepcoHaTbHbIX
JAHHBIX (33 MCKJIIOYEHHEM CjlydaeB, eciau o0paboTka HeoOXoamMa /Ul yTOUHCHMS MEPCOHATBHBIX
JIAHHBIX ).

VHHYTOKEHHE [EPCOHANBHBIX JAHHBIX — JEHCTBUS, B PE3yibTaTe KOTOPBHIX CTAHOBHTCH
HEBO3MOYKHBIM BOCCTAHOBHTH COJEpIKaHHe MEePCOHATBHBIX JaHHBIX B HH(OPMALHOHHOH CHCTEME
NMepcoHanbHBIX JAHHBIX M (MIIH) B pe3y/bTarTe KOTOPBIX YHHYTOXKAIOTCS MATEpHAlbHBIC HOCHTCIH
HepCOHaﬂbeIX JAaHHBIX.

OnepaTop — OpraHM3aLHs, CaMOCTOATENBHO HIIM COBMECTHO ¢ JIPYTHMH JIHIAMH
opranusyionas 06paboTKy MepCOHANbHBIX MAHHBIX, a TaKKe ONpPECAOLIas LeIH o0paboTku
MepCcOHANBHLIX JAHHBIX, MOIEKAUX 00paboTKe, AeHCTBUA (omepaluu), COBeplIaeMble C
NMEepCOHANBHBIME  AaHHBIMH. OmepaTtopom sBiseTcs opraHusauus FAY «ICHCull  «OTpasar
OkTsiGpbekoro paitona r. Exatepundypra», pacroloikeHHas mno aapecy: 620138, r. Exarepun0ypr, yi.
Baiikansckas, 37 «a».

3. O6paboTKa nepcoHaIbHBIX JaHHBIX

3.1. [lonyuenue I/

3.1.1. Bee T1J1 cnenyer nomyyath or camoro cyowexra. Eciun I1]] cyObexra MOKHO MOTYUHThH
TOIBKO y TpeThell CTOPOHBI, TO CyOBEKT JOKEH ObITh yBEAOMICH 00 3TOM MM OT HETrO JOJIKHO
OBITE [IOJIYYEHO corjlacue.

3.1.2. Omepartop O/KEH COOOIIMTL CYOBEKTY O LEJsX, MPEANoIaraéMbIX HCTOYHHKAX H
criocobax monydenust I1J1, Xapaktepe noaniexammx momaydenuio I1JI, mepeune nefictsuil ¢ [11,
CpOKe, B TeYeHHe KOTOPOro AeHCTBYET corjacue, W MOPSAKE ero OT3bIBA, a TAKKE O MOCICIACTBUAX
oTKa3a cy0beKTa 1aTh IIMCbMEHHOE COIJIacHe Ha UX IOJTy4eHHe.

3.1.3. JlokymenTsl, conepxamue [1/1, coznarores myTem:

—  KONMpOBAHHA OPHIMHAIOB JIOKYMEHTOB (IIacmopT, JOKyMeHT 00 o0pasoBaHHH,
ceunetenbeTso MHH, neHcHOHHOE CBHACTENBCTBO H JIP.);

— BHECEHHM# CBeeHHI B yIeTHBIC (DOPMBEI;

— TOy4YeHHs OPHUIMHAIOB HEOOXOIMMBIX JOKYMEHTOB (TPYIAOBas KHMIKKA, MCIMIHHCKOE
3aK/II09eHHE, XapaKTepUCcTHKA U Ip.).

3.2. O6pabotka /1.

3.2.1. O6paboTka nepcoHaabHbIX JIAHHBIX OCYLIECTBIIACTCA:

— ¢ cormacus cyObeKTa MepcoHATBHBIX JaHHBIX Ha 00paboTKy ero MepcoHalbHEIX IaHHBIX,

— B caydasx, Korza o0paboTKa MepcOHaTBHBIX JaHHBIX HE0OXoauma [l OCYLIECTBICHHS H
BBIMOTHEHHS BO3IOKEHHBIX 3aKOHOAaTeAbCTBOM PO QyHKLHIA, TOTHOMOUHI W 0053aHHOCTEH!

— B clyuasx, Korja ocymecTiasercs o00paboTka [epCOHANBHBIX —aHHBIX, JOCTYI
HEOrPAHHYEHHOT0 KPyra JIMI K KOTOPBIM NPe0CTaBlIeH CyObeKTOM ePCOHATBHBIX TaHHBIX b0 1o
ero mnpockbe (manee — TMepCOHANbHbIE [aHHBIE, ClIETAHHBIC OOLIEAOCTYIHBIMH CcyOBEKTOM
MePCOHATBHBIX JTaHHbIX).

3.2.2. Llenn 0OpaboTKu NepCOHANBLHEIX TaHHBIX:

— OCYILECTBJICHUE TPYIOBBIX OTHOLICHHH;

— OCYILECTBJIEHHE IPAKIAHCKO-TIPABOBBIX OTHOILIEHHIT.

3.2.3. Kareropuu cy0bEKTOB N1€PCOHATBHBIX JTaHHBIX.

O6pabdatsisatorest [1]] cnenyrommux cyonextos [1/1:

— (pusnueckue auua, cocrosgume ¢ Opranusanuei B TpY10BEIX OTHOIIEHHSX;

— (usmueckue LA, yBoIUBIIHMecs n3 OpraHu3aium;

— (pu3MUeCKHE THLIA, AB/IAIONINECS KaHIuIaTaMu Ha paboTy;

— (hpusnueckue auua, cocrosuue ¢ Oprann3sanueii B rpak/1aHCKO-IIPABOBBIX OTHOLICHHAX.

3.2.4. T1]1, o6pabatsiBaemele OnepaTtopom:



— JIaHHBIE, [TOy4YeHHBIE TIPH OCYLIECTBICHHH TPY/I0BbIX OTHOLICHHH;

— JaHible, TOMyYEeHHBIE 1S OCYLIECTBIICH s 0TO0pa KaHIMIATOB Ha paboTy:

— JaHHbIE, IOTYYEeHHbIE IPU OCYIUECTBICHHH IPaXIaHCKO-TIPABOBBIX OTHOIICHHH.

3.2.5. O6paboTKa nepcoHalIbHBIX JaHHBIX BEJETCH:

— ¢ MCIIONIB30BAHUEM CPEJICTB aBTOMATH3AINH,

— ©e3 HCI0JIB30BaHU CPEJCTB aBTOMATH3ALIHA.

3.3. Xpaneuue [1]1.

3.3.1. TIJT cy6bekToB MOrYT OBITh MONyYeHBI, MPOXOHTH HajbHEHIIYIO o0paboTky H
nepenaBaThesl Ha XpaHeHHe Kak Ha OYMasKHBIX HOCHTEJISX, Tk H B 3JICKTPOHHOM BHIE.

3.3.2. T1]1, sagukcupoBaHHble HA OyMaKHBIX HOCHTEISX, XPaHATCA B 3alHPaCMBbIX mkadax
1160 B 3aMMpaeMpIX TIOMEIIEHHAX ¢ OrPaHHYEeHHBIM IPABOM J0CTYIA.

3.3.3. TI]] cyOnexToB, 00pabaTbiBaeMple ¢ HCIOIL30BAHHEM CPEACTB aBTOMATH3ALNN B pasHbIX
LeNsAX, XPaHATCS B pa3HbIX Mankax.

3.3.4. He nonyckaeTcs XpaHeHHE H pasMelleHHe JOKYMEHTOB, COICpKalINX [1/], B OTKPBITBIX
3/IeKTPOHHBIX KaTatorax ((aitnoodmennnkax) B MCILL

3.3.5. Xpanenue I1J] B opme, nossossouteil onpenenuts cyobekra I1]1, ocymectsaserces He
JOIIbLIE, YeM TOT0 TpeOyIOT eau uX 00paboTKH, H OHH MOISKAT YHHUTOKEHHIO [0 JOCTHKEHUH
nesteif 06paGOTKH MM B CTydae yTpaThl HEOOXOANMOCTH B HX JIOCTHIKEHHH.

3.4. Yunuroxenue T1]1.

3.4.1. YuuuTOKeHHe JOKYMeHTOB (Hocuteneii), comepikammx [IJ[, mpomspojauTes MyTeMm
COMOKEHHs, ApoOIeH s (M3MeNIbUeH ), XHMUYECKOTO Pa3JIoKeHHs, MPEBPALLCHHS B becopMeHHyIO
Maccy WM nopowok. s yHHYTOXKeHHs OyMaKHBIX JIOKYMEHTOB JOIYyCKaeTCs NPUMEHCHHE
ipesepa.

3.4.2. TI/] Ha 571€KTPOHHBIX HOCHTENAX YHHUYTOXKAIOTCS MYTEM CTUPAHHS HIIH (opMaTHPOBAHHUS
HOCHTEJIS.

3.4.3. ®axr yuuuroxkenus [1Jl moaTeepikaaercss NOKYMEHTAIbHO aKTOM 00 YHHYTOXKEHHH
HOCHTE/ICH.

3.5. [lepenava 1.

3.5.1. Oneparop nepenaet I1]] TpeTbHM JIHLAM B CACIYIOUIMX CIIyHasX:

— cyOBEKT BBIPA3HJI CBOE COIIACHE HA TAKHE ACHCTBUA;

— nepesaya NpeayCMOTPeHa POCCHICKMM HMJM HHBIM TPMMEHMMBIM 33KOHOLATETBCTBOM B
paMKax yCTaHOBIEHHOI 3aKOHOAATEe/ILCTBOM IPOLELYPBL.

3.5.2. flepeuens auu, koTopbiM nepeatorcs 11

TpeTbu nuua, KoTopsiM nepenawotes [11:

— [Nencuonsslii pona PO s yyera (Ha 3aKOHHBIX OCHOBaHMSX);

— HaI0roBBIe Opranbl PO (Ha 3aKOHHBIX OCHOBAHHSIX);

— ®onJ counanbHOro crpaxosanus PO (Ha 3aKOHHBIX OCHOBaHHSAX);

— TeppuTOpHATBHBIH (OHI 00sA3aTeIBHOr0 MEAMIHMHCKOro CTpaxoBaHHA (Ha 3aKOHHBIX
OCHOBAHHSX);

—  CTPaxOBBIE MEJMUMHCKHE OpraHM3aliH [0  00s3aTelbHOMY JI0OpPOBOJIBHOMY
MEIHIMHCKOMY CTPaXOBaHHIO (Ha 3aKOHHBIX OCHOBAHHUSIX);

— GaHKH JUIs HAYHCnenus 3apaboTHOI nIaThl (Ha OCHOBAaHHH JI0TOBOpA);

— opransl MB/] Poccuy B ciiydasx, yCTaHOBICHHBIX 3aKOHOAATE/ILCTBOM.

4. 3ammTa nepcoOHaAIbHBIX JaHHBIX

4.1. B cOOTBETCTBMH ¢ TPeOOBAHMAMH HOPMATHBHEIX JOKyMeHTOB OrepaTopoM CO3/aHa CHCTeMa
zamuThl nepconanbubix ganHbiX (C3I10). cocrosimas U3 moCHCTEM [IPaBOBO#1, OPraHH3aLMOHHOM U
TEXHHUYECKOH 3aLIHTHI.

4.2. TloacucTeMa MPaBOBOil 3alIMTHI MpeacTaBseT coOO0M KOMIUIEKC MpPaBOBbIX, OPraHH3alHOHHO-
PACTIOPAINTEIBHBIX H HOPMATHBHBIX JIOKYMEHTOB, 00CCTICUHBAIOLIMX CO3/aHNE, G yHKIHOHMPOBAHHE
u cosepiuercTBoBanue C3I1,



4.3. TloxcucreMa OpPraHU3allMOHHON 3alMTBl BKIKOYAET B ce0f OpraHu3aluio CTPYKTYPBI
ynpasiaenus C3I1]1, pa3pemnTenbHOM CHCTEMBI, 3aIIUTEI HH(GOPMaNHH IpH padoTe ¢ COTPYAHHKAMH,
napTHEPaMHu M CTOPOHHUMH THLIAMH.

4.4. TloncucreMa TEXHHYECKOH 3aIMTHl BKIKOYAET B ce0s KOMIIIEKC TEXHHYECKHX, IPOrpaMMHBbIX,
POrpaMMHO-AMNapaTHLIX cpeacTB, obecneunBaromux samuty 111

4.4, OcHoBHbIMH Mepamu 3amuTel [1]1, ncnons3yempiMu OnepaTtopoMm, IBJISIOTCS:

4.5.1. Haznauyenue nuna, oTBETCTBEHHOTO 3a 00pabotky I1/l, KOTOpoe OCYIIECTBIIAET OPraHUu3aIHIO
o6pabotku T1]], o0yueHue U MHCTPYKTAX, BHYTPEHHUH KOHTPOJIb 3a COOMOACHAEM YUPEKIACHHEM U
ero paborHukamu Tpedosanuii k 3amure [1/1.

4.5.2. Onpenenenue akTyansHbIX yrpo3 6esonacHoctu I1]] npu ux obpabotke B UCII/ 1 paspaboTka
Mep u MeponpusaTuii o 3ammre T1/1.

4.5.3. Pa3paboTKa MOMMTHKH B OTHOLIEHHH 00pabOTKH IE€PCOHABHBIX TaHHBIX.

4.5.4. Veranosnenue npasun goctyna K [1]1, obpadateiBaembim B MCIIJI, a Takike obecreueHue
pEerucTpaliy ¥ yueTa BceX aeicTsuii, coepuaeMeix ¢ [1J1 8 UCTIJL.

4.5.5. YcraHopieHHe HMHIMBHAY&IbHBIX [Aposiedl JOCTyNa COTPYIHHMKOB B HH(OPMAIHOHHVIO
CHCTEMY B COOTBETCTBHH C UX MPOM3BOACTBEHHBIMH 00A3aHHOCTAMH.

4.5.6. IlpuMeHeHHe MNpOLIEAIINX B YCTAHOBJICHHOM IIOPSAKE IMPOLEAYPY OUEHKH COOTBETCTBHUS
CPEJICTB 3aIiThl HH(POPMALIHH.

4.5.7. CeprupuuupoBaHHOe aHTHBHPYCHOE TNpOrpaMMHOe  oOOecleueHHe ¢ PeryjspHO
0OHOBIIsIEMBIMH DazaMH.

4.5.8. Cobmonenne yciaoBuit, obecrneunBarommx coxpannocts IIJI W Hekmovarommx
HECaHKIHOHHPOBAHHBIN K HUM JOCTYIIL.

4.5.9. OGuapyxenue (HaxToB HECAHKIIMOHHPOBAHHOIO JIOCTYIA K MEPCOHAIBHBIM aHHBIM H
TIPUHSATHE MEP.

4.5.10. Boccranosnenne I1J], MOIH(UUIUPOBAHHBIX  HJIM  YHHYTOXKEHHBIX  BCIIEACTBHE
HECAHKIIMOHHPOBAHHOTO JIOCTYIa K HUM.

4.5.11. Obyyenue pabornukos Ormeparopa, HEMOCPEACTBEHHO OCYLIECTBIAIOMHUX 00paboTKy
[EPCOHANIBHBIX JaHHBIX, M0J0KEeHHIM 3aKoHOaTeNnbCTBa PD 0 nepcoHalbHBIX JaHHBIX, B TOM YHCIIE
TpeOOBaHHSIM K 3allUTe MEePCOHANBHBIX [aHHBIX, JIOKYMEHTaM, ONpPEeNeNSIOmNM MOJIUTHKY
Oneparopa B OTHOLIEHHH OOpabOTKH INMEPCOHANBHBIX NAHHBIX, JIOKaJbHBIM aKTaM I10 BOIpOCaM
00paboTKH MepcoOHAIbHBIX JaHHBIX.

4.5.12. OcyuiecTBICHHE BHYTPEHHEIO KOHTPOJIA H ayIUTa.

5. Ocuosuble npasa cyonekrta [1/1 n o6s3annocTH Oneparopa

5.1. OcHoeHele npasa cyowexTa [T/1.

CyOnexT BMeeT IpaBo Ha JOCTYM K ero NepCOHAIbHEIM JaHHBIM H CICIYIOUIHM CBEICHHUAM:!

— noateepikaeHue daxra odOpadorku [1J] Oneparopom:

— [IPaBOBbIe OCHOBaHUA U 1eau oopadoTku I1/1;

— 1eJM | mpuMensemele OneparopoM cnocoOsl oOpaboTtku T1/1;

— HaMMeHOBaHHe M MecTO HaxoxaeHuss OmnepaTopa, CBEICHHMsS O JIMLAX (338 HCKIIOYEHHEM
pabotuukos Oneparopa), KoTopble HMerT noctyn K I1)] Hiu KoTopeIM MOTYT ObITh pacKpbiThl [1]]
Ha OCHOBaHHH J0roBopa ¢ OnepaTopoM HIIM Ha OCHOBAHHH (helepaibHOrO 3aKOHA;

— cpoku 00padOTKH NepCOHAIBHBIX AaHHBIX, B TOM YHCJIe CPOKH HX XPaHCHHS,

—  nopsaok  ocymectBieHus cyobexkrtom IIJ[  mpaB, MpeayCMOTPEHHBIX —HACTOSIINM
®enepanbHbBIM 3aKOHOM;

— HaMMeHOBaHWe WM (haMUIHS, HMs, OTYECTBO M aJpec JIMLA, OCYIIECTBIAIOLIEr0 00padboTKy
IT]1 no nopyuennto Oneparopa, ecau 00paboTka opyUyeHa 1M OyIeT Nopy4YeHa TaKOMY JIHILY;

— obpawenue k OnepaTopy H HaIPaBICHHE €MY 3aPOCOB;

— oOskanoBanue aeicTBHil uiau OezaeiicTBus Onepatopa.

5.2. O6s3anHOoCcTH Oneparopa.

Omnepartop o0s3aH:



— ipu cGope ITJ1 npenoctaButs nHdopmanmo 06 oopadorke 1T

— B cayvasx ecu I171 6b1mu nosydeHs! e oT cyobekta [1]], yBeoMuTh cyOBeKTa;

— nipu oTKase B npepocTapneHnu [1]] cyObeKTy pasbsCHAIOTCS MOCIEICTBUA TAKOTO 0TKA3a;

— onyOJMKOBaTh MJH HHBIM 00pa3zoM 0GeCreduTh HEOrpaHHYCHHBIH JOCTYI K JIOKYMEHTY,
Ompe/eNIAIOEeMy €ro MOJMTHKY B OTHOWeHHH oOpaGoTku IIJI, K CBEICHMAM O peaNH3yeMbIX
TpeboBanusx K 3amute [1]];

— NpMHUMATL HeoOXOAMMBIE MPABOBbIE, OPraHU3ALMOHHBIE H TEXHHYECKHE MEpbl HIH
obecreunBaTh UX TMPUHATHE 1T 3alMTE! [1]] OT HEnpaBOMEPHOTO W CIIy4aHHOro H0CTyNa K HUM,
YHHYTOKEHHS, H3MEHEHHs, 0I0KHPOBAHIS, KOMHPOBAHMUSA, MIPeOCTaBIeH s, pacnpocTpanenus I1]1,
a TaxoKe OT MHBIX HellpaBOMepHLIX AeHcTBHil B oTHomenud [1/1;

— faBath OTBETHI Ha 3ampockl W oOpaumenus cyowexro IIJI, ux mpeicrasutesneii
YIOJHOMOYEHHOO OpraHa Io 3amuTe npas cyobekros 11



