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28 nexabps 2013 roga N 442-®3

POCCUNCKASA ®EOEPALMA
®EQEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMATNIEHOT O OBCYXMBAHUSA MPAXOAH B POCCUNCKOW ®EAEPALIMM

[IpunsT
I'ocynapcrBennoi [Jymoii
23 nexabps 2013 roga

Onobpen
Coserom ®enepanun
25 nexabps 2013 roga

Cnrcok U3MEHSIONINX TOKYMEHTOB
(B pen. DeaepanbHbIX 3ak0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-03,
ot 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3)

Mnasa 1. OBLWWMUE NMONOXXEHUA
Cratbsa 1. MpeameT perynupoBaHus HacTosiwero PepnepanbHOro 3akoHa

1. Hactosamuit denepanbHplii 3aKOH yCTaHABINBAET:

1) mpaBoBBIE, OPraHU3AIMOHHBIE 1 SKOHOMUYECKHUE OCHOBBI COLMATBHOTO OOCITYKUBAHUS TPaaaH
B Poccuiickoit @enepanuu;

2) nonHOMouus (eaepa’dbHBIX OpPraHOB TOCYJApCTBEHHOW BIIACTH M TIOJHOMOYHS OpPTaHOB
rOCy/IapCTBEHHOU BiacTu CyOBekToB Poccuiickoit ®@eneparuu B chepe COMUAIBHOTO OOCITYKHBAHHS
rpaxaaH;

3) npaBa 1 00s3aHHOCTH MOTy4aTesell COLUaIbHbBIX YCIYT;
4) mpaBa 1 003aHHOCTH IOCTABIIMKOB COIIMANBHBIX YCIYT.

2. NeuictBue Hacrtosimero denepaqbHOTO 3aKOHA pacHpocTpaHseTcs Ha TpaxaaH Poccuiickoit
@denepanyiyi, Ha WHOCTPAHHBIX TpPa)XJAaH M JHI 0e3 TpakJaHCTBa, IMOCTOSHHO TMPOKUBAIOIIMX Ha
tepputopun Poccuiickoit ®enepaunu, OexeHLEB (manee - rpakIaHe, TpakJaHUH), a TaKkKe Ha
IOPUAMYECKUX JIMI HE3aBHUCHUMO OT WX OPraHu3allMOHHO-TIPaBOBON (GOpPMBI U HHIUBUAYATHHBIX
MpeIIpUHIMATENIEH, OCYIIECTRISIONINX COIMATbHOE 00CTYKHBAHNUE TPAKIAH.
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CrtaTba 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE perynmpoBaHHE COIMAIBLHOTO OOCITY)KMBaHUS TPaXkKIaH OCYIIECTBISETCS Ha OCHOBAHUH
Hactosero denepanbHOro 3akoHa, Ipyrux (eaepanbHbIX 3aKOHOB M MHBIX HOPMAaTHUBHBIX IPABOBBIX
akTtoB Poccuiickoit denepannn, a Takke 3aKOHOB M MHBIX HOPMATUBHBIX MPAaBOBBIX aKTOB CYOBEKTOB
Poccuiickoit denepanuu.

Crtatbs 3. OCHOBHbIE NOHATUA, ncnorsib3yemMmblie B HacTtosiLem CDep.epaanOM 3aKOHe

st meneit Hactosimiero deepabHOrO 3aKOHA UCTIONIB3YIOTCS CIISAYIOMINE OCHOBHBIC TIOHSATHS

1) conmansHOE OOCITYy>)KMBaHHE TPAXKIAH (Jajnee - COMHMaTbHOE 0OCITyKUBAaHUE) - NEATEIHHOCTh IO
MPEIOCTABIICHUIO COIIMANIBHBIX YCIYT TpaXkJaHaM;

2) coumanpHas yciyra - ACWCTBHE WM JEHCTBUSA B cdepe COLHMATBLHOIO OOCIY>KUBAHHS IO
OKa3aHUIO MTOCTOSIHHOM, MEPUOIMYECKOM, PA30BOM MOMOIIM, B TOM YUCJIE CPOYHON MOMOIIH, TPAKIaHUHY
B LENAX YIYYIIEHUS YCIOBUH €ro XU3HEACATENbHOCTH M (WIM) pacIIUpPEHHs] €r0 BO3MOXKHOCTEU
CaMOCTOSITENIbHO 00eCcTeynBaTh CBOM OCHOBHBIE )KU3HEHHbIE MTOTPEOHOCTH;

3) nomy4arenb COLUAJIBHBIX YCIYT - IPaXAaHWH, KOTOPbIM MPU3HAH HY>KJAIOLUIMMCS B COLUAIbHOM
00CITyKUBAaHUU U KOTOPOMY IPEIOCTABIISAIOTCS COIMAIbHAS YCIIyTa WIH COL[MAJIbHBIEC YCIIYTH;

4) TMOCTaBIMIMK COUUANBHBIX  YCIyr -  IOPUAMYECKOE JIUIO HE3aBUCUMO OT  €ro
OpraHHU3aIMOHHO-TIPaBOBOW (HOpMBI M (WJIM) WHIAWBHIYAIBHBIH MPEANPUHUMATENb, OCYIIECTBIISIONIIE
conuagbHOe 00CTYKUBAHUE;

5) cTaHaapT couuanbHON YCIyTd - OCHOBHBIE TpeOOBaHUS K 00beMy, MEPUOTUIHOCTH U KAYECTBY
IIPEIOCTABIICHUS] COLMAIBHON YCIYI'H TOJIY4yaTelll0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IIO BUAAM
COLIMAJIBHBIX YCIIYT;

6) mnpodunakTuka  OOCTOSATENBCTB, OOYCIOBIMBAIOIMIMX  HYXJAa€MOCTb B  COLHMAJIBHOM
00CITy)XKMBaHHUH, - CHCTEMa Mep, HAIpaBJICHHBIX HAa BBISABICHHWE W YCTPaHEHHE NPHUYMH, MOCITYKHUBIINX
OCHOBAHMEM YXYJIICHUS YCIOBUH IKHU3HENEATCNBHOCTH TpaKJaH, CHIDKEHUS HUX BO3MOXKHOCTEH
CaMOCTOATENIFHO 00ECIIEYMBATH CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH.

CraTtbs 4. MpyMHUMNbI counanbHOro o6cnyXxnBaHus

1. CoumnanbHoe 00CIyKMBaHHE OCHOBBIBAETCS Ha COOJIIOJIEHUU NPaB YEJOBEKAa U YBaXKCHHUH
JIOCTOMHCTBA JIUYHOCTU, HOCUT TYMAaHHBIA XapaKTep M HE JIOMYCKAET YHM)KEHHS YeCTHU M JOCTOMHCTBA
YelioBeKa.

2. CounanbHoe 00CITyKHMBaHNUE OCYIIECTBISAETCS TAaKXKe HA CISAYIOMUX MPUHLIUIAX:

1) paBHBIH, CBOOOTHBIN AOCTYI I'PAXKIAH K COLMAILHOMY OOCTYKHUBAaHUIO BHE 3aBUCUMOCTH OT HX
I10J14a, paCLI, B03paCTa, HAaImMOHAJIbHOCTH, SA3bIKAa, HpOI/ICXO)KIIeHI/IH, MECTa XUTCILBCTBA, OTHOIICHHUA K
penurun, yoeKJIeHU U MPUHAIIC)KHOCTH K 00IIECTBEHHBIM 00hETMHCHUSM;

2) aApecHOCTb MIPENOCTABIICHUS COLIMATIBHBIX YCIYT;
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3) npUOTMKEHHOCTh IMOCTABIIMKOB COIMAJIBHBIX YCIYT K MECTYy JKHUTEIbCTBA IMOJTy4yaTenei
COLIMATIBHBIX YCIYT, AOCTATOYHOCTh KOJIMYECTBA IMOCTABIIMKOB COLIMATIBHBIX YCIYT Ui OOecredeHHs
NOTpeOHOCTEN  rpakgaH B COLMAJIBbHOM  OOCIY’KMBAaHUHM,  JOCTaTOYHOCTb  (PMHAHCOBBIX,
MaTepHUaTbHO-TEXHUYECKUX, KAAPOBBIX W HH(DPOPMAIMOHHBIX PECYPCOB Y MOCTABIIUKOB COILMATBHBIX

yeuyr;
4) coxpaHeHHe PeOBbIBAHUS TPAXKIAHUHA B TPUBBIYHOM OJIATONPUSATHOMN Cpejie;
5) 10OpOBOJILHOCTH;

6) KOHGUACHIINATHEHOCTb.
Cratbsa 5. Cuctema coumanbHOro oo6cnyxumBaHusa

Cucrtema coMaIbHOTO 00CITYKUBAaHUS BKJIIOYAET B CEOS:

1) denepanbHbIl OpraH WCHOJHUTEIBHOM BIACTH, OCYIIECTBISIOMNN (YHKIMU TIO BBIpaOOTKE U
peanu3anuy TroCyJapCTBEHHOM TOJMTUKM M HOPMAaTHBHO-NIPAaBOBOMY pETYJIHpPOBAHHIO B cdepe
COLIMAJILHOTO 00CITYy>)KMBaHUS (Jjajiee - YIIOJTHOMOUYEHHBIH (e/iepaibHbIil OpraH UCTIOIHUTENILHON BIACTH);

2) opraH rocyIapCTBEHHON BiacTH cyOwekTta Poccmiickoit denepanuu, yHnoJIHOMOYCHHBIA Ha
OCYIIECTBIICHUE TMPEAYCMOTPEHHBIX HacTosimuM DenepanbHbIM 3aKOHOM TOJIHOMOYHN B cdepe
COIMAIBHOTO  OOCTy)XMBaHUsI Ha Tepputopun cyOwekra Poccuiickoii ®Deneparuun  (mamee -
YIOJHOMOYEHHBIN opran cyOwnekra Poccuiickoit denepanun), B TOM 4YHCIE Ha MPU3HAHUE TPpakIaH
HY)KJAIOUIUMHUCST B COIMAJIBHOM  OOCTY>KMBAaHUHU, COCTaBJI€HHUE WHAMBHUIYAIbHOH MPOrpaMMbI
MPEAOCTABIICHUS COLUATBHBIX YCIYT (J1ajiee - MHAUBUAYalbHas IporpaMMma);

(. 2 B pen. ®enepanpHOro 3akoHa ot 14.11.2017 N 324-D3)

3) opraHuzanUM COLHUAIBLHOIO OOCTYXHBAaHHUS, HAXOMALIMECS B BEIECHUH (elepajbHbIX OpraHOB
VCIIOJIHUTEIIBHOM BJIACTH;

4) opraHuzalM COLMAIBLHOTO OOCIY>KMBAaHHs, HAaXOISAIIMECs B BeACHHUU cyOwbekTa Poccuiickoii
denepanuu (1anee - opraHU3aIi COMATLHOTO 00CTyXKiuBaHus cyOobekTa Poccuiickoit denepanun);

5) HerocyaapcTBEHHbIE (KOMMEpPYECKHE W HEKOMMEPYECKHE) OpraHu3alud COLUATHHOTO
oOCyXUBaHUS, B TOM YHCJE COLMAIbHO OPHUEHTUPOBAHHbIE HEKOMMEpPYECKHE OpraHHU3alH,
MPEAOCTABIIAIONINE COLUATIBHBIE YCIYTH;

6) MHIUBUTyATHHBIX TIPEANPUHUMATENEH, OCYIIIECTBIISIONINX COIMAIbHOE 00CTy )KHBaHHUE;

7) opraHu3anuy, KOTOpble HaXOAATCS B BEJICHUHU YIOJIHOMOYEHHOTO opraHa cyowrekra Poccuiickoi
@enepaliii U KOTOPBIM B COOTBETCTBHHM ¢ HacToAmuM DenepalbHbIM 3aKOHOM IIPEIOCTABIICHBI
MOJTHOMOYHS Ha MPHU3HAHME TPaKIaH HYKJAIOIIMMUCS B COILMAIBLHOM OOCIY>KHBAaHHUHM U COCTaBJICHUE
MH/IMBUYalIbHOM MPOrpaMMbl HAa TEPPUTOPUAX OJHOTO WIIM HECKOJIBKMX MYHHMIMIIAIBHBIX 00pa30oBaHUM
(nanee - yoJIHOMOUYEHHBIE OpraHU3aLUN ).

(n. 7 BBenen denepanbHbIM 3aKk0HOM OT 14.11.2017 N 324-D3)

Cratbsa 6. KoHdhmaeHumanbHOCTL MHOPMaLMK O Nony4yaTerie counanbHbIX yCnyr
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1. He nomyckaercs pasriamieHue HHPOpPMAalUM, OTHECEHHOM 3aKOHOAATeNnbcTBOM Poccuiickoi
@eneparunn Kk WHGOpMANMK KOHQUACHIMAIBFHOTO XapakTepa WIH CIykeOHoi wuHbopMamuu, o
MOJyYaTessiX COLHUAIbHBIX YCIyr JUIaMH, KOTOPhIM 3Ta MH(OpMalus CcTaja HM3BECTHA B CBSA3HM C
WCTIOJTHEHUEM TIPO(ECCHOHANBHBIX, CIYy)KeOHBIX W (W) WHBIX O00s3aHHOCTEeW. Pasrmamenune
MHpOpPMALUU O MOJyYaTesIX COLUAIBHBIX YCIyT BJIEYET 32 cO00il OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHO1aTenbCcTBOM Pocculickon Penepanuu.

2. C cornacusi mojydaresisi COLUMANBHBIX YCIYyTI WM €ro 3aKOHHOTO MpeACTaBUTENS, JAHHOTO B
NUCBMEHHOW (hopMe, JIOMycKaeTcs nepenadya MHPOpPMALKU O IMOJydaTesie COLHUAIbHBIX YCIYT APYyTUM
JUIaM, B TOM YHUCJE JODKHOCTHBIM JIMI[AM, B HMHTEpEcax MOJydarels COLUUAIbHBIX YCIYr WIH €ro
3aKOHHOTO TMPEJICTaBUTENs, BKJIIOYAsh CpEICTBAa MaccoBo HHpopManmuu W O(QHUUIMANBHBIA CalT
MTOCTABIIUKA COIMAIBHBIX YCIyT B HH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "MHTepHeT" (nanee -
ceTb "MHTEpHET").

3. TlpenocraBienue nHPOpMAIUKA O TMOJTydYaTele COIHANTBHBIX YCIyr Oe3 ero corjacus win 0e3
COTJIacHs €ro 3aKOHHOTO MPECTABUTENS JOMYCKACTCSI:

1) mo 3ampocy OpraHoB JI03HaHUS U CIEACTBHS, Cy/a B CBSI3U C MPOBEACHUEM pacCleJOBAHUS WU
CyZeOHBIM pa30oMpaTeIbLCTBOM JIMOO 110 3aMPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYLIECTBICHUEM UMHU
MIPOKYPOPCKOT0 HA30pa;

2) I10 3alpOCy UHLIX OPraHOB, HAICJICHHBIX ITOJITHOMOYUAMU 110 OCYHICCTBIICHHUIO I'OCYJapCTBECHHOI'O
KOHTpOJIA (Haga30pa) B chepe COUaaIbHOTO 00CTy KHUBAHWUS,

3) npu o0paboTKe MEPCOHAIBHBIX IAHHBIX B PAMKaX MEXBEIOMCTBEHHOTO HH()OPMAIIMOHHOTO
B3aMMOJCHCTBHS, a TAaKXKe NPH PETHCTPAlMH CyOBEKTa NEPCOHANBHBIX JAHHBIX HAa €IUHOM IOpTase
rOCYJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYr M (WJIHM) PErHOHAJBbHBIX MOpTajaX TOCYJapCTBEHHBIX M
MYHHUIMIIAIBHBIX YCIYr B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00 OpraHM3aIllM IPEJOCTABICHUS
rOCYJJapCTBEHHBIX U MYHHUIIMIIATbHBIX YCIYT;

4) B MHBIX YCTAaHOBJICHHBIX 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparuu ciyyasx.

Mnasa 2. NONTHOMO4UA PEAEPAJIbHbLIX OPTAHOB rOCYOAPCTBEHHON
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BITACTU CYB'bEKTOB
POCCUNCKOU ®EOEPALNN B COEPE COLIMAJIBHOIO OBCITYXUBAHUA

Cratbsa 7. NonHomMouna deaepanbHbIX OPraHOB rocyaapCTBeHHOW BnacTu B cdepe
couunanbHOro o6cnyxnBaHus

1. K nomHOMOuusM (QenepaiabHbIX OpPraHOB TOCYAAapCTBEHHOW BJAacTH B cdepe COIHUaIbHOIo
00CITy’)KUBaHUSI OTHOCSTCS:

1) ycraHOBJIEHHE OCHOB TOCYJIaPCTBEHHOHN TMOJUTHKU M OCHOB MPABOBOTO PETYIUPOBaHUS B cdepe
COLIMAJILHOTO 00CITYKUBAHNUS;

2) yTBEpKIOEHHME METOAMYECKMX PEKOMEHJIAIMH 10 pacdyeTy MOJAYyIIEBBIX HOPMAaTHBOB
(buHaHCUPOBaHMS COLUAIBHBIX YCIYT;
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3) YTBECPIKACHHUEC IPUMCPHOTO IIEPCUHA COLMATIBbHBIX YCIIYT IO BUAaM COLOHUAJIbBHBIX YCIIYT,

4) yTBep)KIcHUE MOpsAJKA pa3MeIleHUs] U OOHOBJIECHUS MH(OpMAIMK O MOCTaBIIMKE COLUAIBHBIX
yCIIyT, BKJIIOYasi TpeOOBaHUS K COJIEp)KAaHHIO M (OpME IMPENOCTaBICHUS yKa3aHHON MHQOpManuu, Ha
o(umanbHOM caiiTe NoCTaBIIMKa COLMAIBHBIX YCIyT B ceTu "MHTepHeT";

5) ympaBineHue QeaepabHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOH B cdepe COMUaIbHOTO
00CITyKUBaHUS;

6) BeneHWE €IMHOM (QenepalbHON CHCTEMBbl CTaTHUCTUYECKOTO Y4YeTa M OTYETHOCTH B cdepe
COIIMAJIBHOTO OOCITYKHBaHMUS;

7) benepanbHBIN TOCYIaPCTBEHHBIN KOHTPOIb (HaI30P) B c(hepe COIUAIBHOTO O0CTY KIUBAHHUS;

7.1) co3manue yCIIOBHM JUIsl OpTaHMU3AIlMU TPOBEICHUS HE3aBUCHMOMW OIICHKH KayeCTBa OKA3aHUS
YCIIYT OpraHu3ausMy COLUATBHOTO 00CTYKUBAHUS;
(. 7.1 BBeneH ®enepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexayHapoaHOe cOTpyaHu4YecTBO Poccuiickoit denepanuu M 3aKIIOYEHUE MEXKTYHAPOIHBIX
noroBopoB Poccuiickoit deneparuu B chepe coruanbHOro 00CTyKUBAHUS;

9) uHbBle OTHOCSIIMECS K cdepe COUATBLHOrO OOCIYKMBAaHUS M YCTAaHOBIICHHBIE (elepaTbHBIMU
3aKOHAMH ITOJTHOMOYHSI.

2. K NOHOMOYHSIM YHOJTHOMOYEHHOTO (he/iepalbHOTro OpraHa UCTIOHUTEILHON BIACTH OTHOCSITCS:

1) BeIpa®OTKa M peayn3alus ToCyapCTBEHHOM MOTUTHKU B c(hepe COIMAIBHOTO 00CITyKHUBaHUSA, a
Tak)Ke BhIpa0OTKa Mep 1O COBEPIICHCTBOBAHUIO COITMAIEHOTO OOCITY KHBAHMUS;

2) KOOpaWHAIUS JCATENHHOCTH B cdepe COIHATBHOTO OOCIYKHMBAaHUSA, OCYIIECTBISEMOMN
(benepanbHBIMU OpraHaMy HCIIOJIHUTENFHON BJIACTH, MCIOJIHUTEIBHBIMUA OpPraHaMH TOCYJIapCTBEHHOMN
BiacTu cyOobekToB Poccuiickort dDeneparuu, oOIMIEPOCCUUCKUMHU OOIIECTBEHHBIMH OPTaHHU3AIUSIMH H
HNHBIMU OC}’H.[CCTB.H}IIOIJ_[I/IMI/I NCATCIIBHOCTH B C(I)epe COILIMAJIBHOTO O6CHy)KI/IBaHI/I}I OpFaHI/I3aI_[I/I$IMI/I;

3) MeToauYecKoe OOECTICUeHHE COIMAIIBHOTO OOCTY>KUBAHUS, B TOM YHCJIE B YaCTH, KacaroIIencs
npoMIAKTUKN OOCTOSTENBCTB, 00YCIOBIUBAIOIINX HYKJA€MOCTh B COLIMAIILHOM O0CITYKMBaHUY;

4) yTBEpKIeHHE IPUMEPHOI HOMEHKJIATYPhl OpraHU3aI|il COIMAIBHOTO OO0CITY KUBAHUS;

5) yTBepkKIeHHE METOIMYECKUX PEKOMEHAIUi 10 pacueTy noTpedHocTel cyorekToB Poccuiickoi
®enepanun B pa3sBUTUN CETU OPTaHU3ALMM COLMANIBHOTO 00CTYKUBAHNUS;

6) yTBEep)KICHHE MpaBWJI OpPraHU3alUU AESTEIbHOCTH OPTaHU3aIMi COLUAILHOTO O0CTYKUBaHMS,
UX CTPYKTYPHBIX MOJpa3AeieHHUIl, KOTOpble BKIIOYAIOT B ceOsl peKOMEHAyeMble HOPMATHBBI IITATHOM
YHCICHHOCTH, MEPEeYeHb HEOOXOIUMOro 00OpyaOBaHMS JJS OCHAIICHUS OpraHU3alUi COIMAJIBHOTO
00CITyXKUBaHUS, UX CTPYKTYPHBIX MOIpa3AeICHUI;

7) yTBEpKACHUE PEKOMEHIYEMBIX HOPM MUTAHMS 1 HOPMATHBOB 00ECIICUEHUSI MATKUM WHBEHTapEeM
MoJTydaTtesiei COlUalbHbIX YCIyT 1o hopMaM COIMATbHOTO 00CITy )KUBAHMUS,
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8) yTBepKIeHNE TPUMEPHOTO MOPSIIKA MTPEAOCTABICHUS COLUATBHBIX YCIIYT;

9) yTBEep)KIeHHE MOPsAKA OCYIIECTBICHUS MOHUTOPUHIA COLIMAIBHOTO 00CTYKUBaHUS B CyObeKTax
Poccuiickoit ®enepanuu, a Takke (OpM JOKYMEHTOB, HEOOXOIUMBIX /JIsi OCYIIECTBIEHHUS TAaKOTO
MOHUTOPHHTA;

10) yTBepkacHHE peKOMEHAANWid 1O (QOPMUPOBAHUIO ¥ BEIACHHUIO pEecTpa IMOCTABIIUKOB
COLIMAJILHBIX YCIYT M PETUCTpPA MOJIydaTeseil COUANbHBIX YCIYT;

11) yTBepxkacHHE pPEKOMEHIAIMKA 1O OpraHU3allMi MEXBEIOMCTBEHHOTO B3aMMOJICHCTBHS
WCIIOJTHUTENbHBIX OPraHoB TOCYJapCTBEHHOW BIacTH cyOwbekToB Poccuiickoit ®Denepanuu mpu
MPEAOCTABICHUH COLMAIBHBIX YCIYT, a TakKe IpH COACHCTBUU B MPEAOCTABICHUM MEIULIUHCKOM,
MCUXOJOTUYECKOM, MEeAaroruyeckom, IOpUINYECKOM, COLMAIBHON TMOMOIIM, HE OTHOCAILICHUCS K
COILIMAJIBHBIM yCIIyraM (COLIMAIbHOM COMPOBOXKACHUH) (J1alee TAKKE - COLMATIBLHOE COIIPOBOXK/ICHHUE);

12) yTBepKaeHUE PEKOMEH/IAIMK 10 ONPEACIICHUIO HHANBUAYTLHON MOTPEOHOCTH B COIMAIBHBIX
yCiayrax rnojydareiaei COLUalIbHbIX YCIIYT;

13) yrBepxkaeHue (HopMbl 3asiBICHUS O MPEAOCTABICHHH COIMATBHBIX YCIYT, MIPAMEPHON (HOPMBI
JI0TOBOpA O MPEAOCTABICHUH COLIMANBHBIX YCIIYT, a TakXke (POPMbI HHAMBHY AJIbHON MPOTPaMMBI;
(B pen. deaepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

14) yTBepxaeHHE MOpsAKa HAIpPaBJIECHUS TPaKJaH B CTAllMOHAPHBIE OpPraHM3alMM COLIMAJIBLHOTO
00CITy’)KUBaHUS CO CIELHMATBHBIM COL[MATIBHBIM 00CITYKUBAaHUEM;

15) yTBepkaeHnE TPUMEPHOTO MOJOKEHHS O MONEYUTEIILCKOM COBETE OPraHU3aLUU COLUATBLHOTO
o0cCITy)KMBaHUS;

16) yTBEepKAcHHE NOPAAKA MPEAOCTABICHHSI COLMAIBHBIX YCIYT, a TAKKe MOpsAKa yTBEPKACHUS
HEPEYHsl COLMANBHBIX YCIYT 110 BHIaM COLMAIBHBIX YCIIyT OPraHU3alUsIMK COLIMAIBHOTO 00CITYKUBaHHUS,
HaXOJAUIMMUCS B BeIeHUH (heJiepalbHOro OpraHa UCTIOJIHUTEbHON BIIACTH;

17) wHBIE TpeITyCMOTPEHHBbIE HOPMATHBHBIMU TIPABOBBIMH akTamu Poccuiickoit ®eneparum
IIOJITHOMOYHA.

CraTtbsa 8. [lonHOMOuYMA opraHOB rocyaapCcTBeHHOM Bnactu cyobLektoB Poccumckomn
®Penepaumnm B chepe counanbHOro oocnyxmBaHus

K momHoMoumsiM opraHoB rocyIapcTBEHHOH BiiacTu cyObekToB Poccuiickoit deneparuu B chepe
COIIMAaJIbBHOT'O O6CHy)KI/IBaHI/ISI OTHOCATCA:

1) mpaBoBoe peryjJdpoBaHHWE W OpraHM3alls COLUAIBHOTO OOCITY)KHMBaHHS B CYOBEKTax
Poccuiickoit @enepauuu B Ipefenax IIOJHOMOYMM, YCTaHOBJICHHBIX HacrosamuM @enepanbHbIM
3aKOHOM;

2) ompeneneHHe YIMOJHOMOUYEHHOro opraHa cyObekra Poccuiickoit ®exepanuu, a Takxke IpH
HEOO0XOAMMOCTH YIIOJHOMOUYEHHON OpraHu3aluy;
(n. 2 B pen. @exnepanbHoro 3akoHa ot 14.11.2017 N 324-03)
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3) KoopauHaua ACATCIIBHOCTHU IMOCTABUIMKOB COLMAJIBHBIX YCIIYT, 06HICCTB€HHBIX opraHmaum‘/’I n
WHBIX OpraHU3aIui, OCYIIECTBISIONIUX IEATEIHHOCTh B Chepe COUAIBHOTO 00CTYKUBAHUS, B CYOBEKTE
Poccuiickoit deneparuu;

4) yTBep)KIEHHME pErjlaMeHTa MEKBEIOMCTBEHHOIO B3aMMOJAEHUCTBHUS OPraHOB TOCYIapCTBEHHOM
Biactu cyobekra Poccuiickoit Denepannu B CBA3M € peanu3anuell MOTHOMOYHHA cyObekTa Poccuiickoit
®eneparun B cepe COLUaIbHOro 00CIy)KUBaHUS;

5) yTBepK/IeHHE HOPMATHBOB LITATHOM UYMCIEHHOCTH OpPraHU3alliii COLMAIbHOrO OOCTYy>KMBaHUS
cyonekTa Poccuiickoit @enepaiiiii, HOpMaTUBOB 00€CTIEYeHHS MSITKMM MHBEHTAPEM U TUIOIIABIO KHIIBIX
MIOMELICHUH IIPU NIPEJOCTABICHUY COLUAIBHBIX YCIYT YKA3aHHBIMUA OPraHU3aLUsIMU;

6) yTBEpXXIEeHHE HOPM TUTaHUS B OPraHU3alUSIX COIHMAIBHOTO OOCITy)XHBaHUSA CyOBeKTa
Poccuiickoit denepanuu;

7) bopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIyT U pEerucTpa moiayyaTenen
COILIMAJIbHBIX YCIIYT;

8) pa3paboTka, ¢rHAHCOBOE OOECIeUeHNE W peaau3alusl PErHOHAIBHBIX MPOTPaMM COIHAIBHOTO
00CITy)KUBaHMUS;

9) yrtBepkaeHue 3akoHOM cyObekTa Poccuiickoit denepanuu mepeyHs CONUATBHBIX YCIYT,
NpeaAOCTABIACMBIX TOCTABIIUKAMU COLUAJIBHBIX YCJIYTL, C YUYCTOM IMNPUMCPHOTO HNCPCUYHA COLMUAJIbHBIX
yCIIyT 1O BUAAM COLIMAJIBHBIX YCIIYT, YTBEPKIAEMOTO0 B COOTBETCTBUU C MyHKTOM 3 4dactu | craThu 7
Hacrosiiero deaepanbHOTO 3aKOHA;

10) yTBepkIeHUE MOpsAIKa MPEIOCTABICHUS COIHAIBHBIX YCIYT TOCTaBIIMKAMH COLHUATbHBIX
YCIyT;

11) ycraHoBneHue mopsiaKa yTBEpKIeHHS TapupoB Ha COLMAIBHBIE YCIyTH Ha OCHOBAHHUH
MOy IIEBBIX HOPMATUBOB (PMHAHCUPOBAHMSI COLIMATBHBIX YCIIYT;

12) yTBepXkIeHHE TOpsAAKA OPTaHM3AalUU OCYIIECTBICHUS PETHOHAIBHOTO T'OCYJapCTBEHHOTO
KOHTpOJIS (Hag3opa) B cdepe COUUalbHOro 00CIyKHBaHUS C yKazaHHEM opraHa cyOwbekTa Poccuiickoit
denepanuy, ymoJIHOMOYEHHOTO HA OCYIIECTBICHHAE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHME MpPEAEIBHON BEIMUYMHBI CPEIHEAYLIEBOIO J0XOoAa MJis MNpeAOoCTaBICHUS
COLMAJIBHBIX YCIIyT O€CIUIaTHO;

14) yTBepkaeHue pazMepa IJIaThl 32 IPEIOCTABIECHNE COLMAIBHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecrieuenne OecriaTHOTO AOCTynma K WHGOpPMAIMU O TOCTABIIMKAX COIMAIBHBIX YCIYT,
NPEJOCTABIAEMBIX MMM COLMAJBHBIX YyCIyraxX, BHJAX COIMAJbHBIX YCIYyT, CpOKax, MOpsake U o0
YCIOBUSAX MX MPEIOCTaBICHHs, O Tapudax Ha 3TU YCIYTH, B TOM YHCIIE Yepe3 CPEelICTBa MacCOBOM
uHpOpMaInK, BKIIOYas pa3Melienue nahopMaiym Ha opuIHaIbHbIX caiitax B cetn "HUHTepHeT";

16) ycraHOoBIeHHE MEp COLUMAIBLHON TOIJIEPKKH M CTUMYJIUPOBAHHUS PaOOTHUKOB OpraHU3aIUil
conuaabHOrO 00CcTyKuBaHus cyonekTa Poccuiickoit @enepanuu;
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17) opranuzamusi NPOPECCHOHATBHOTO O0y4YeHHUs, MPo(ecCHOHATLHOTO O00pa3oBaHUs W
JOTIOJTHUTEIBHOTO MPO(ECCHOHATBHOTO 00pa30BaHusl paOOTHUKOB MOCTABIIMKOB COLUAIBHBIX YCIIYT;

18) BemeHue y4yera M OTUYETHOCTH B cepe COIMAIBHOTO 00CITyXHBaHUS B cyOBekTe Poccuiickoi
Oenepauny;

19) ycraHOBJICHHE TIOpSAKA peaH3aliy IporpaMM B cepe COMMaTIbHOTrO OOCTY)KUBAaHUS, B TOM
YKCJIC UHBECTHIIMOHHBIX TIPOTPaAMM;

20) opraHuzauus HOJIEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKUX OpraHHU3aluil,
OnmaroTBoputTeneid M JA0OpPOBONBLEB (BOJOHTEPOB), OCYIIECTBISIIOIIMX JESATEIBHOCTH B  cdepe
COLIMAJILHOTO O0CIyKMBaHMs B cyObekTax Poccuiickoit denepanu B COOTBETCTBUU € (eepaTbHBIMU
3aKOHaMH U 3aKOHaMH cyOBekToB Poccuiickoit deneparuu;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka u peanu3anusi MEpPONPHUATHH TT0 GOPMUPOBAHUIO U PA3BUTHIO PHIHKA COITHATBHBIX
YCi1yT, B TOM YUCJIC 11O Pa3BUTUIO HCTOCY IaPCTBCHHBIX 0pFaHPI3aLIPIﬁ COUAJIBHOT'O 06CHy)i(I/IBaHI/I$I;

22) pa3paboTka u anpoOarys METOAUK U TEXHOJIOTHH B chepe COIMaTbHOTO 00CTYKUBAHHS;

23) yTBEp)KACHHE NOpSAAKA MEKBEIOMCTBEHHOI'O B3aMMOJEHCTBUS OPraHOB TOCYAapCTBEHHOM
BIIacTU CcyObekTOoB Poccuiickoit dDenepanu mpu MPEJOCTABICHUH COLUAIBHBIX YCIYT U COIHAIBHOTO
COIIPOBOXACHHS;

24) yTBEp)KICHHE HOMEHKJIATYpPhl OpraHU3aIluii COIMAIBHOTO OOCTY)KHMBAaHHS B CyOBEKTE
Poccuiickoit denepanuu;

24.1) co3maHue YCIOBUHM sl OPraHU3allUK MMPOBEJACHUS HE3aBUCUMOMN OIEHKH KAayeCTBa OKa3aHUS

yCIIyT OpTaHU3aIMsIMHU COITUATBHOTO OOCITY KUBAHUS;
(. 24.1 BBenen denepanbHbIM 3aK0HOM OT 21.07.2014 N 256-D3)

25) uHBIE TOJHOMOYMS, HPETyCMOTpEHHblEe HacTosAmuM denepanbHbIM 3aKOHOM U JIPYTUMH
benepabHBIMU 3aKOHAMU.

asa 3. NPABA U OBA3AHHOCTU MONYYATENEN COLUATBHBLIX YCNYT
Cratbs 9. [lpaBa nony4yateneun counanbHbIX ycnyr
[TonydaTenu colManbHbIX YCIyT UMEIOT IIPaBo Ha:

1) yBakuTenbHOE ¥ TyMaHHOE OTHOILIEHUE;

2) mony4yeHue OECIUTaTHO B JOCTYMHOH (opMe mHPOpMAIMK O CBOWX IpaBax MU OO0S3aHHOCTSX,
BUJAX COLMAJIBHBIX YCIIYT, CPOKaxX, MOpsAKe M 00 yCIOBHMAX MX HPEIOCTaBIICHUs, O Tapudax Ha 3TH
YCIyTH ¥ 00 UX CTOMMOCTH JUIS TTOJTydaTelsi CONUAIBHBIX YCIYT, O BO3SMOXXHOCTH TTOJIYYCHUS ITUX YCITyT
6€CHHaTHO, a TaK’KC O IMMOCTAaBIINKAaX COIUAJIBHBIX YCIYT,

3) BBIOOp MOCTABIIMKA WM MOCTABIIUKOB COIIMAIBHBIX YCIYT;
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4) oTKa3 OT MPEAOCTaBICHUS COLMAIBHBIX YCIYT;

5) 3amUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM Poccuiickoit
denepanny;

6) y4aCTUC B COCTABJICHUH WHAWBUAYAJIBHBIX IIPOTPAMM;

7) oOecrieueHne YCIOBUH TIPEeOBIBAHWS B OPraHM3ANMSIX COIMAIBLHOTO  OOCITYKHBaHUS,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHHYECKUM TPEOOBAHUSM, a TAKXKE HA HAJUICKAIIUH YXOII;

8) cBOOOAHOE TIOCEIICHHE 3aKOHHBIMH  MPEACTABUTEISAMHU, aJIBOKaTaMH, HOTapHyCaMH,
MPEJICTABUTENSIMH OOIIIECTBEHHBIX M (WJIM) WHBIX OpraHU3alui, CBAIIEHHOCTY>KUTEISIMH, a TaKxkKe
pO,Z[CTBeHHI/IKaMI/I 148 I[p}IFI/IMI/I JINIIaMH1 B JTHCEBHOC U BeqepHee BpeMH;

9) conmanabHOE COMMPOBOXKICHNE B COOTBETCTBUHU CO CTaThell 22 HacTosimero denepaibHOTO 3aKOHA.

Cratbsa 10. O6s3aHHOCTM Nony4yaTenen coymnanbHbIX yCnyr

[Tosmrydarenu conManbHbIX YCIYT 00S3aHbI:

1) mpenocTaBisATh B COOTBETCTBHHM C HOPMATHUBHBIMH IMPABOBBIMU akTaMu cyObekTa Poccuiickoii
denepannu CBEICHUS M IOKYMEHTBI, HECOOXOIUMBIE JJISI MPEOCTABJICHHS COIIMATIBHBIX YCIIYT;

2) CBOEBPEeMEHHO WH(POPMHPOBATH TOCTABIIMKOB COLHAIBHBIX yCIyr 00 H3MEHEHHUH
00CTOSITENTLCTB, 00YCIOBIMBAIOIINX MOTPEOHOCTH B PEIOCTABIEHUU COLUATBHBIX YCIIYT;

3) coOmromaTe yCIIOBHSI JOrOBOpa O IMPEJOCTaBICHUU COLMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIMKOM COLMAIBHBIX YCIYT, B TOM YHCJIE CBOEBPEMEHHO M B IIOJHOM OOBEME OIIayMBATh

CTOMMOCTbD TPEJOCTABICHHBIX COLMAIBHBIX YCIYT MPU UX MPEJOCTABJICHUM 32 IUIATY WM YaCTUYHYIO
miary.

Mnaea 4. IPABA, OBA3AHHOCTU K UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUMNAIIbHbLIX YCNYT

CraTtba 11. NMpaBa nocTaBLWMKOB counanbHbIX yCnyr

1. ITocTaBIIMKH COLMANIBHBIX YCIYT UMEIOT MPaBo:

1) 3anpammuBaTh COOTBETCTBYIOIINE OPraHbl TOCYIAPCTBEHHOMN BJIACTH, a TaK)KE OpTraHbl MECTHOTO
CaMOYTIPaBJICHHUS U TOJIy4aTh OT yKa3aHHBIX OPraHOB MH(OPMAINIO, HEOOXOIUMYIO ISl OpraHU3aLuu
COIIMAaJIBHOT'O 06CJ'Iy>KI/IBaHI/I$I;

2) oTka3aTb B NpPEAOCTaBICHUM COLMAIBHON YCIyI'M IOJIY4YaTeNll0 COLUAIbHBIX YCIyr B Cilydae
HAapyUIEHUsT MM YCJIOBUU JIOTOBOpa O TMPENOCTABICHUU COLUMAIBHBIX YCIYT, 3aKJIOYEHHOIO C
oJIydaTrejicM COLNUAJIbHBIX YCJIYI HJIKM Cro 3aKOHHBIM TIPCACTABUTCICM, a TaKiXKE B Cliydac,

MPEyCMOTPEHHOM 4YacThio 3 cTaThu 18 HacTosmero deaepaibHOro 3aKOHA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COIMAJBHBIX YCIyr cyObekra Poccuiickoi
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denepauny;

4) momydaTh B TedeHHE JBYX paOouux JAHEH HHPOPMALMIO O BKIIOYEHMH HUX B IEpPEUYCHb
PEKOMEHIYEMBIX MOCTABUIMKOB COLUAIBHBIX YCIYT.

2. llocTaBIMKM COLMANBHBIX YCIyT BIPAaBE IPENOCTABIATH TpakJaHaM [0 HX JKEIAHHIO,
BBIPQ)KEHHOMY B TNHCBMEHHON WIJIM AJIEKTPOHHOW (popme, DOMOJHHUTENbHBIE COIMUAIBHBIE YCIYTH 32
IJ1aTy.

Cratbsa 12. O6513aHHOCTM NOCTaBLMKOB coLuMarnbHbIX yCnyr

1. [TocTaBIIMKY COMATIBHBIX YCIYT O0SI3aHBI:

1) ocyuiecTBISITH CBOIO JEATEILHOCTh B COOTBETCTBUU C HactosAmuM DenepalbHbIM 3aKOHOM,
npyrumu (deneparbHbIMA 3aKOHAMHU, 3aKOHAMH M MHBIMA HOPMATHBHBIMH TPABOBBIMH aKTaMHU CyOBEKTa
Poccuiickoit denepanuu;

2) mpeAocTaBiATh COLMAJIbHBIE YCIYTH TMOJy4yaTellsiM COLUANbHBIX YCIYT B COOTBETCTBHU C
WHIUBUIyAIbHBIMH TPOrpaMMaMUd U YCIOBUSIMH JIOTOBOPOB, 3aKJIIOYEHHBIX C MOJy4aTelsiMHU
COLIMAJIbHBIX YCIYT WJIM WX 3aKOHHBIMU IPEICTAaBUTEISIMH, Ha OCHOBAaHWU TPeOOBaHUI HACTOSIIETO
denepanabHOro 3aKOHA;

3) mpemocTaBiATh CPOUYHBIE COIMATIBHBIE YCIYTH B COOTBETCTBUM CO CcTaThedl 21 HacTosero
denepanabHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JAOCTYNMHOH (opMe MOodydyaTesssM COLUAIbHBIX YCIyr HIHW HX
3aKOHHBIM TPEACTAaBUTENSAM HMH(OpMAIMIO 00 WX MpaBax M 0OSA3aHHOCTAX, O BHJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAKE U 00 YCIOBHUSIX MX MPEAOCTaBICHUS, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOMMOCTH JUIsI
MOJTyYaTessi COLMAIBHBIX YCIYT JTUO0 0 BO3MOKHOCTHU TOIy4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HMHMOPMALHUIO O MOJYy4YaTeNAX COLHUAIBHBIX YCIyI B COOTBETCTBHM C
YCTAQHOBJICHHBIMM ~ 3aKOHOAATENbCTBOM  Poccuiickoir  @Pexepanyu O  MEPCOHANBHBIX  JTAHHBIX
TpeOOBAHUAMHU O 3AIUTE EPCOHABHBIX JaHHBIX;

6) MpenocTaBIATh YHNOJHOMOYEHHOMY opraHy cyowekta Poccuiickoit denepanun MHPOpPMALIUIO
11 GOPMHUPOBAHUS PETHCTPA MOTyYaTeae COLUAIBHBIX YCIIYT;

7) OCYUIECTBIATh COLMAIBLHOE COMPOBOXIECHUE B COOTBETCTBUU CO CTaThbel 22 HACTOSIIETO
®denepaabHOro 3aKOHA;

8) ofecrmeuynBaTh  MOJIydaTeNsIM  COLMAIBHBIX  YCIYyr  COJIEHCTBHE B  NPOXOXKACHUU
MEIMKO-COIMAIbHOW 3KCIEPTU3bI, MPOBOJAUMON B YCTAaHOBJIEHHOM 3aKOHOJATENILCTBOM Poccuiickoi
Deneparyu nopsake GpeneparbHBIMHA YIPEKICHUIMA MEAUKO-COIIMATLHON SKCTIEPTHU3HL,

9) npeaoCTaBIATh MOJIyYaTENsAM COLMAIBHBIX YCIYT BO3MOXKHOCTb I0JIb30BATHCS YCIyTaMu CBSI3H,
B TOM umcie cetu "HHTepHeT" M yciayramu mO4TOBOHM CBSI3U, NPU IOJYYEHUU YCIyI B OpraHU3aLUsax
COLMAJIBHOTO 00CITy )KHBaHUS;
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10) BBIACHATH CyNpyraMm, TMPOXKHUBAIOIIUM B OpPraHU3AIMU  COIIMAIBHOTO  OOCITY>KHBaHMUS,
M30JIMPOBAHHOE KHUIIOE TIOMEIICHHE JJI1 COBMECTHOTO MIPOKUBAHUS;

11) obecnieunBaTh MOJyYaTENISIM COLIMATBHBIX YCIYI BO3MOXKHOCTH CBOOOJHOTO IOCEUICHHS HX
3aKOHHBIMH IPEJICTABUTEISIMU, aJIBOKATAMU, HOTApUYyCaMH, MPEACTAaBUTENSIMU OOLIECTBEHHBIX U (MJIH)
MHBIX OpraHMU3alNi, CBAIIEHHOCTYKUTEISIMH, & TAKXKE POJCTBEHHUKAMU U JPYTMMHU JHUIAMU B IHEBHOE U
BEUYEepHee BpeMms;

12) obecnieunBaTh COXPaHHOCTD JIMYHBIX BELIEH U LIEHHOCTEW MOJTydaTene COIMalbHbIX YCIYT;

13) ucnonHATh MHbIE O0S3aHHOCTH, CBS3aHHBIE C pealM3allueil mpaB MojyyaTenaed COIMaIbHBIX
YCIIyT Ha COLMANIbHOE 00CTyKHBAaHHUE.

2. [locTaBIIMKH COIMANIBHBIX YCIYT MPU OKa3aHUU COLIMAJIbHBIX YCIYT HE BIIpaBe:

1) orpaHnuuBaTh MpaBa, CBOOOIBI M 3aKOHHBIE MHTEPECHI MOJIydaTesiel COIMAIbHBIX YCIYyT, B TOM
YUCIIE NIPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX NPENAapaToB i1 MEIULIMHCKOTO IIPUMEHEHUS;

2) mnpuMeHATh (U3NYECKOE WM TICUXOJIOTMYECKOe HACWIME B OTHOIIEGHUM IOJydyaTesei
COIMAJIBHBIX YCITYT, JOIyCKaTh KX OCKOpOJIeHne, TpyOoe oOpaliieHue ¢ HUMU;

3) mnomemarbs JAeTEH-MHBAIMIOB, HE CTpPajalolUX ICUXUYECKUMHU pacCTpoiicTBamMH, B
CTallMOHAPHBIE OPraHU3alMM COLMAIBHOIO OOCIy>KMBaHUS, NPEIHA3HAYCHHbIE MJI JeTeH-UHBAIUIOB,
CTpaJAIOUINX TICUXHYECKUMH PaccTpOCTBaMu, U HA0OOPOT.

Cratba 13. UHopmMaLMOHHAA OTKPLITOCTb NOCTaBLMUKOB COLManbHbIX YyCNyr

1. TlocTaBIIMKK COIMANBHBIX YCIYr (OPMUPYIOT OOIIEAOCTYNHBbIE MH(OPMAIIMOHHBIE PECYPCHI,
coJiepkaiiie MHQOpMAaIHMIO O JESTENIbHOCTH 3TUX IMOCTABIIMKOB, U 00ECIEeYMBAIOT JOCTYI K JIaHHBIM
pecypcaM MOCpPEACTBOM Pa3MELICHHUs MX Ha MH()OPMAIMOHHBIX CTEHJaX B MOMELICHHUAX MOCTABIIMKOB
COIMAIBHBIX YCIYT, B CpeACTBaX MaccoBoii wHpopmaiuu, B cetu "MHTepHeT", B TOM YHcClIe Ha
o(umanbHOM caiiTe opraHu3aIy COLUAIBHOTO 00CTYKUBAHUS.

2. [locTaBIIMKH COIMANIBHBIX YCIYT 00ECIEYUBAIOT OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIIIH:

1) o mate rocyaapCTBEHHOW peructpanuu, o0 yupenutene (yUpeAUTENsX), O MECTEe HaXOXKICHHS,
¢dunmanax (Ipu WX HAIWYUH), pexuMe, Tpaduke padOTHl, KOHTAKTHBIX TenedoHax W 00 amgpecax
3JIEKTPOHHOMU MOYTHI;

2) 0 CTpYKType ¥ 00 opraHax yIpaBJjeHHUsI OpraHU3AINH COIUATIEHOTO 00CITy KHUBAHUS;

3) o popme coumanbHOrO OOCTYKUBaHUA, BUAAX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHIX UX
IpeoCTaBIeHNs, O Taprdax Ha CONMAIBHBIEC YCIYTH;

4) 0 YMCIEHHOCTH TOJydYaTeleld COLHUAIBHBIX YCIYr MO (OopMaM COLMAIBHOTO OOCITY)KMBAaHUS H
BHJIaM COITMAJBHBIX YCIyT 3a CUeT OMOKETHBIX ACCHUTHOBAHMH OI0O/KETOB CyOBEKTOB Poccuiickoii
denepaii 1 B COOTBETCTBUHU C JIOTOBOPAMHU 32 CUET CPEACTB (PU3MUYECKUX JIMI U (UIIH) IOPUINYECKUX
JIMLL;
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5) 0o pyKOBOAMTENE, €ro 3aMECTUTENSX, PYKOBOAUTENAX (unuanoB (IpH HUX HAIWYUH), O
NEPCOHAJIBHOM COCTaBE PAOOTHUKOB (C YKa3aHHUEM C UX COIJIacusl YpOBHs 00pa30BaHUs, KBATU(PHUKALIMU U
OTIbITa PabOTHI);

6) 0 MarepuantbHO-TEXHHYECKOM OOECIEYEeHUH IPEOCTABICHUS COLHMAIBHBIX YCIyr (HaJIn4ue
00OpYJIOBaHHBIX TIOMEIIEHUH ISl TPEIOCTABICHHUS COIMAIBHBIX YCIYr, B TOM 4HCJIE OHOIHOTEK,
00BEKTOB CIOPTA, HATMYHE CPEACTB OOYUYEHUS U BOCIIUTAHMSI, YCIOBHS MUTAHUS U 00ecrieueHHe OXpaHbl
3I0pOBbsl MOJyYaTeNed COLMAIbHBIX YCIYyr, JOCTYNl K HWH(OpPMAalMOHHBIM cHCTeMaM B cdepe
coluaabHOrO 00cmykuBanus u cetu "UHTepHet");

7) O KOIWYECTBE CBOOOIHBIX MECT Uil IpUeMa MoJIydaTesiell COIHMaIbHBIX YCIyr 1o ¢opmam
COIIMAIBHOTO OOCITYyXUBaHUs, (PUHAHCUPYEMBIX 3a CUeT OIO/DKETHBIX AaCCUTHOBAHHM OIOKETOB
cyobektoB Poccuiickoit deneparun, a TakkKe OIJIAYMBACMBIX B COOTBETCTBUU C JOTOBOPAMHU 3a CUET
CpencTB GU3MUECKHUX JUI] U (MIIN) IOPUIUICCKUX JINIT,

8) 06 0OBeMe Mpe0CTaBISIEMbIX COLTMANIBHBIX YCIIYT 32 CUET OI0/KETHBIX aCCUTHOBAHUN OIOJKETOB
cyobekToB Poccuiickoit denepannu 1 B COOTBETCTBHH C JIOTOBOPAMU 3a CUET CPEACTB QU3HUUECKUX JIUIT U
(W1K) IOPUINYECKUX JIUII;

9) 0 HaMWYWU JUIECH3WK Ha OCYIIECTBIIECHUE NEATCIbHOCTH, MOJJISKAIICH JHMIICH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickon denepaunu;

10) o puHAHCOBO-X035MCTBEHHOM IEATEILHOCTH;

11) o mpaBuiax BHYTPEHHETO pacmnopsiika Uil MOJdydyaTeled COLMAIbHBIX YCIyr, IpaBHiIax
BHYTPEHHETO TPYAOBOI'O PACIOPAIKA, KOJUIEKTUBHOM JI0IOBOPE;

12) 0 HanMyUM MpEeINUCAHUN OPraHoOB, OCYIIECTBISIONIMX TOCYAAapCTBEHHBIH KOHTPOJIb B cdepe
COLMAJIBHOTO 00CITy’>KMBaHUs, U OTYETOB 00 UCIIOJHEHNHU YKA3aHHBIX MPEANNCaHUMN;

12.1) o npoBeeHNM HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHMsl yCIyT OpraHU3alUsMy COLMAIbLHOTO
00CITy’)KNBaHUs, KOTOpasi OIpENeNseTcsl YNOJHOMOYEHHBIM (efepalbHbIM OpPraHOM HCIIOJHUTEIbHON

BJIACTH;
(n. 12.1 BBenen denepanbHbiM 3ak0HOM OT 21.07.2014 N 256-D3)

13) 06 nHO¥ mMHpOpPMaLKHU, KOTOpask pa3MEIaeTcs, OMyOJINKOBBIBACTCS 10 PEIICHUIO MOCTaBIINKA
COIMAIBHBIX YCIYTr W (WIM) pa3MelieHue, OIMyOJIMKOBAaHUE KOTOPOM SIBISIOTCS OO0s3aTCIIbHBIMU B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoint denepanun.

3. NUudopmanus u JOKyMEHTHI, yKa3aHHBIC B YAaCTH 2 HACTOSIIEH CTaThH, MOJJICKAT Pa3MEIICHUIO
Ha O(QUIMATIBLHOM CalTe MOCTABIIMKA COIMAIBHBIX YCIyr B ceTH "MHTepHeT" U OOHOBIEHUIO B TEUCHUE
necsaT pabouux JOHEH cO JTHS MX CO3[aHUS, IMOJyYeHHS WJIM BHECEHHs] B HUX COOTBETCTBYIOIIHX
n3MeHeHnd. [lopsaok pa3merieHuss Ha OQHUIMATBHOM CaiTe MOCTABUIMKA COLMAIBHBIX YCIYr B CETH
"Untepuer" u oObHOBIEeHUs MH(OpMaIu 00 3TOM MOCTABIIMKE (B TOM YHCIIE COJIEpX)aHUE YKa3aHHOU
uHpopManuu U Gopma ee MPeJOCTaBICHUsS) YTBEPKIAACTCS YHOJIHOMOYEHHBIM (eiepabHbIM OpraHOM
WCIIOJTHUTEJILHOM BJIaCTH.

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.
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Nnaea 5. MIPEOQOCTABJIEHUE COLUMATNIBHOIO OBCNY>KUBAHUA
CraTtbsa 14. Ob6palweHne o npegocTaBfieHMU coLManbHOro oo6cnyXmMBaHus

OcHoBaHMEM Ui PAcCMOTPEHHS BONpPOCa O TMPEJOCTABICHUHM COIMAIBHOTO OOCITYKHUBAHUS
SIBIISICTCS TTOJIAHHOE B TUCHMEHHOW HJTH 3JIEKTPOHHOH (hopMe 3asiBIICHHE IPAKIAHIHA HITU €T0 3aKOHHOTO
MPEJICTABUTENST O TPEJOCTABICHUHN COIMAIBHOTO OOCTYyXHBaHHUS OO oOpalleHue B €ro MHTepecax
WHBIX TpaxKJaH, oOOpalleHHe TOCYJapCTBEHHBIX OPraHoB, OPTaHOB MECTHOTO CaMOyIpaBleHUS,
OOIIIECTBEHHBIX OOBEIUHEHUN HEMOCPEJACTBEHHO B YIOJHOMOYCHHBIM opraH cyobekta Poccuiickoi
@deneparii WIK YIOJIHOMOYEHHYIO OpPraHM3aIMi0 JUOO TepelaHHbIe 3asBIEHUE WM OoOpalieHue B
pamMKax MeKBEJOMCTBEHHOT'O B3aUMOJCHCTBHUSL.

(B pen. ®enepanbuoro 3akoHa ot 14.11.2017 N 324-D3)

CraTtbsa 15. NMpusHaHue rpaxgaHMHa HyXXaarWwmMmMcs B counanbHOM 00Cny>XXuBaHum

1. I'paxxgaHuH TpPU3HACTCS HYXKJAIOIIMMCS B COLHUAIBbHOM OOCIY)XKMBaHUM B Clydyae, €Cld
CYLIECTBYIOT CIEAYIOLIUE OOCTOATEIbCTBA, KOTOpPbIE YXYIIIAIOT WM MOTYT YXYALIUTH YCJIOBHS €TO
KHU3HEAESITEIbHOCTH:

1) moyHass wWAM dYacTU4YHAsg yTpaTra CHOCOOHOCTH JHUOO BO3MOXKHOCTH  OCYIICCTBIIITH
CaMOOGCHy)KI/IBaHI/IC, CaMOCTOATCIIBHO NnepeABUTaThCH, O6CCHC‘-II/IBaTB OCHOBHBbBIC KN3HCHHBIC
noTpeOHOCTH B CHITY 3a00JIEBaHUs, TPABMBI, BO3pPACTa WU HAJTHYUS HHBAJIHIHOCTH;

2) HanuuMe B CEMbe WHBAIHMIA WIM WHBAIMIOB, B TOM 4YHCIE peOCHKa-WHBANHIA WU
NeTeH-UHBATUIOB, HYXKIAIOITUXCS B TTIOCTOSTHHOM ITOCTOPOHHEM yXOJIE;

3) Hanuume peOeHka WM JAeTedl (B TOM YHCIE HAXOJISAIIMXCS TOJ ONEKOH, MOIMEYUTEIHCTBOM),
UCHBITHIBAIOUINX TPYAHOCTH B COLMATBHON a/1alTalluy;

4) OTCyTCTBHE BO3MOXHOCTH OOecredeHusl yxoja (B TOM YHCIE BPEMEHHOTO) 3a WHBAIUIOM,
peOeHKOM, IeThMH, a TAK)KE OTCYTCTBHUE MOTICUCHHS HAJl HUMH,

5) HaiM4yMe BHYTPUCEMEWHOro KOH(JIMKTAa, B TOM YHCJIE C JIMIAMH C HAPKOTUYECKOM WU
QJIKOTOJIPHOM 3aBUCHUMOCTBIO, JIMLIAMH, HWMEIOIMMH IPHUCTPACTHE K a3apTHBIM HWIpaM, JHULAMH,
CTPAJAIOIIMMU IICUXUYECKUMU PACCTPONCTBAMMU, HAJTUYUE HACWIINS B CEMBE;

6) OTCYTCTBHE ONPEJICICHHOIO MECTa JKUTCIIbCTBA, B TOM YHCIIC y JIUIA, HE JOCTUTIIETO BO3pacTa
aBaanaTn Tpex JICT U 3aBepH_II/IBH_IeI‘O HPGGLIBHHI/IC B OpI‘aHI/IBaLII/II/I JJI HeTeﬁ-CHPOT n IIeTeﬁ, OCTaBIIUXCsL
0e3 ToTIeUeHHS POAUTEIICH;

7) OTCYTCTBHE PabOTHI U CPEACTB K CYLIECTBOBAHHMIO;

8) Hamuuue WHBIX OOCTOSITENbCTB, KOTOPbIE HOPMATUBHBIMU IIPABOBBIMU aKTaMH CyObeKTa
Poccuiickoit ®epepanuu NpU3HAHBI  YXYALIAIOIIMMH WM  CHOCOOHBIMH  YXYIIIUTh  YCJIOBHUS
KHU3HEACITEIbHOCTH I'PaXKIaH.

2. YIOITHOMOYEHHBIH opran cyobekra Poccuiickoit denepaiiul Ui yIOJTHOMOYESHHAs! OPraHU3aLIHst
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MIPUHUMAIOT PEUIEHUE O MPU3HAHUM T'PakIaHWHA HYKJAIOIIMMCS B COLIMATILHOM OOCIIy)KMBaHUH JINOO 00
OTKa3e B COLMAJIbHOM OOCITy)KMBAaHUHU B TEUEHHE IMATH pabouyux JHEH ¢ JaTel mojauu 3asBieHus. O
MPUHSATOM PEUICHUU 3asBUTENb MHPOPMHUPYETCS] B MMCbMEHHOM WM 3JIeKTpoHHOU (hopme. Pemenne o6
OKa3aHUH CPOYHBIX COIHATIBHBIX YCIYT MPUHUMACTCS HEMEIJICHHO.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTkaze B COLMAIbHOM OOCTY>KMBAaHWU MOXET OBITH 00KalOBaHO B CyJIeOHOM
TTOPSITKE.

Cratbsa 16. UuanBuayanbHasa nporpamma

1. UanuBuayanpHas mporpaMmma siBIIsieTCsl TOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIUaTIbHOTO
o0OcIy>)KMBaHUs, BHIIBI, 00BEM, MEPUOJAUYHOCTD, YCIOBUS, CPOKU TMPETOCTABICHUS COIMAIBHBIX YCIYT,
Hepequb peKOMeHI[yeMBIX IIOCTAaBIINKOB COIIMAJIBHBIX yCJIYF, a TaKKEC MepOHpI/IHTI/ISI 110 COI_II/IaJIbHOMy
CONPOBOXKICHUIO, OCYLIECTBIISIEMBIE B COOTBETCTBUHU CO CTaThel 22 HacTosniero denepanbHOroO 3aK0Ha.

2. IapuBuyanbHas mporpaMMa COCTaBIISIETCS UCXOIS U3 OTPEOHOCTH Ipa)k/1aHUHA B COIIMATIBHBIX
yCIIyrax, nepecMaTprUBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUs ATON MOTPEOHOCTH, HO HE peXe YeM pa3 B TpU
roga. IlepecMoTp HHAMBUAYANBHON IPOIPaMMBbI OCYIIECTBISETCS C YUETOM PE3yJIbTaTOB PEATM30BAHHOU
WHJVBH1yaIbHOU MPOTPaMMBI.

3. WnpuBunayanbHas nporpamma i IpakJaHMHA WM €ro 3aKOHHOTO MPEACTaBUTENS HMEET
pEeKOMEeHAaTeNbHBIN XapaKTep, A MOCTABIIMKA COIIMABHBIX YCIYT - 00s13aTENIbHBIN XapakTep.

4. nnuBuayanpHas mporpaMma COCTaBIIIETCS B JIBYX SK3eMIUIsIpax. DK3eMIUISp UHANBUIY AIbHOU
MporpamMMBbl, TIOJIMCAHHBIA YIOJHOMOYECHHBIM OpraHoM cyoObekTa Poccuiickoit ®enepanuu win
YIIOJIHOMOYEHHOM OpraHu3aluei, nepeaaeTcs rpaxaaHuHy WM €ro 3aKOHHOMY IPEJICTaBUTEINI0 B CPOK
He Oosee yeMm JecsaTh paboO4YMX AHEW CO JHS MOJaud 3asBJICHUS TpaXJaHUHA O MPEJOCTaBICHHUU
coluanbHOrO OOCTYy)KUBaHUS. BTOpoW JK3eMIUISIp WHAMBUAYAIbHONH MPOTpaMMBbl OCTaeTCS B
YIIOJITHOMOYEHHOM OpraHe cyobekTa Poccuiickoii denepaliu win B yIIOJTHOMOYSHHOW OpTaHU3alIliu.

(B pen. ®enepanpHoro 3akona ot 14.11.2017 N 324-03)

5. B ciydyae u3MeHeHHs] MeCTa >KUTEIbCTBA MOJy4yaTells COLHUAIbHBIX YCIyr WHAWBHIyallbHas
MporpaMMa, COCTABJICHHAs IO TMPEKHEMY MECTY J>KHTEIhCTBA, COXPAHSET CBOE JIEHCTBHE B OO0BEME
TIepeYHs COIMAIBHBIX YCIIYT, YCTAaHOBJICHHOTO B cyObekTe Poccuiickoit denepauu mo HOBOMY MECTY
KHUTCIIBCTBA, 10 COCTaBJICHUA PIHI[HBHIIy&JIBHOfI nporpamMmsbl 10 HOBOMY MCCTY JKUTCJILCTBA B CPOKU U B
MOPSIZIKE, KOTOPbIE YCTAHOBJICHBI HACTOSIIIIEN CTAThEH.

Cratba 17. [JoroBop 0 nNpeaocTaBneHUn counanbHbIX ycnyr

1. CoumanbHble yCIIyTy NPEIOCTABISAIOTCSA IPAKIaHUHY Ha OCHOBAaHUH JI0TOBOPA O MPEJOCTaBICHUN
COLIMAJIBHBIX YCIIYT, 3aKJI0UYaeMOr0 MEX]y MOCTABIIMKOM COIMAIBHBIX YCIYT U TPAXKJAHUHOM WM €ro
3aKOHHBIM MpPEACTaBUTEIEM, B TEUEHUE CYTOK C JAThl MPEACTABICHUS WHIUBHUIYAIbHOW IPOrPAMMBI
MOCTaBUIUKY COI[UATBHBIX YCIIYT.

2. CyuiecTBEHHBIMU YCJIOBHUSMH JIOTOBOpAa O MPEAOCTaBICHUM COLMUAIBHBIX YCIYT SBISIOTCS
MIOJIOXKEHUS, ONPEEICHHbIE WHIUBUIYAIbHOM MPOTrpaMMOl, a TaKKe€ CTOMMOCTb COIMAJIbHBIX YCIIYT B
cllydae, €CJId OHM MPEJIOCTAaBIISIFOTCS 3a MUIaTy UM YaCTUYHYIO IUIaTy.
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3. OTHOIHGHI/IH, CBA3aHHLBIC C MCIIOJIHCHUECM J0roBopa O IMPEAOCTABJICHHM COLMUAJIbHBIX YCIIYT,
PEryJIMpyroTcia B COOTBETCTBHUU C 3aKOHOAATCIIbCTBOM Poccuiickoit d)ez[epaum/l.

Cratbsa 18. OTKa3 oT coumanbHOro o6cnyxnBaHus, counanbHOW ycnyru

1. T'paxkiaHuH WM €ro 3aKOHHBIA IMpEACTaBUTEIb MMEET IMPaBO OTKA3aThCS OT COLHUAIBHOIO
oOciTy’)kuBaHus, couuanbHo ycimyrn. Otka3 odopmisieTrcs B NHUCBMEHHOW (opMe W BHOCHTCA B
WH/IMBUYaIbHYIO IPOrpaMMy.

2. Otkaz noJjiydyarejiid COUUAJIbHBIX YCIYT WM €TI0 3aKOHHOI'o mpeACTAaBUTCIIA OT COLOUAJIBHOI'O
o0CIy’>)KMBaHUs, COIIMAIBPHOW YCIYTH OCBOOOXKTAET YITOJITHOMOYECHHBIM OpraH cyObekTa Poccuiickoit
q)eﬂepaunn N MMOCTAaBIIMKOB COIHAJIIBHBIX YCIYI' OT OTBETCTBCHHOCTU 3a IMPCAOCTABICHHUC COLIUAJIBHOI'O
00CITyKUBaHUS, COLUAIBHOMN YCIyTH.

3. I'pakpgaHuHy WIM TOJYYaTelar0 COLHMAIbHBIX YCIYyr MOXeT OBbITh OTKa3aHO, B TOM YHCIIE
BPEMEHHO, B NPEJOCTaBIECHUHM COLMAJIBHBIX YCIYyr B CTAllMOHAPHOH (QopMe B CBA3M C HAJIUYHUEM
MEIMLIMHCKUX IPOTHUBOIIOKA3aHUM, TMEpeYeHb KOTOPBIX YTBEp)KIaeTcs (elepalbHBIM  OpraHOM
UCTIOJIHUTEJIBHOW BIIACTH, OCYILECTBIAIONIMM (DyHKIUM 1O BBIPA0OTKE M peau3aliii rocy1apCTBEHHON
NOJUTUKM M HOPMAaTHUBHO-TIPABOBOMY pEryJHpOBaHUIO B cdepe 3apaBooxpaHeHus. Takoi oTka3
BO3MOXXEH TOJIBKO IPH HAJIWYMM COOTBETCTBYIOLIETO 3aKIIOYEHHUS YIOJIHOMOYEHHOW MEIUIMHCKOU
OpraHM3aIiu.

Masa 6. POPMbl COLIMATIbHOIO OBCJTYXXUBAHWUA, BUObI
COUMAINBHBIX YCNYT

Cratbs 19. ®opMbI coumanbHOro o6cnyxmBaHus

1. ConmanpHble yCIyTH MPEJOCTABISIOTCS UX MOJIy4yaTelsM B popMe COLMAIBHOTO 00CITyKUBAHUS
Ha JIOMY, WM B IOJyCTallMOHApHOW (opMe, WIIK B CTallMOHAPHOM (hopme.

2. CouuanbHble YCIOYTd B TOJYCTAallMOHAPHOW (opMe MPeAOCTaBISIIOTCS HMX MOJydYaTessM
OpraHM3aIfel COIMAILHOTO 00CITY)KHBAHHSI B OMIPEICTICHHOE BPEMSI CYTOK.

3. CoumanpHble YCIYTM B CTallMOHApHOM (opMe NpPeroCTaBIAIOTCS HUX MOJydyaTesssM Hpu
MMOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONPEACICHHBIA HHIUBUIYAIbHOM MPOTpaMMOM ) WIIA MATHIHEBHOM (B
HEJIeNI0) KPYIVIOCYTOYHOM IMPOKMBAaHWM B OpraHU3allid COLUAIbHOro oOciyxuBaHus. [lomydarenu
COLIMANIFHBIX YCIyT B CTalMOHApHOW (opMe OOeCreUrBAIOTCS JKWIBIMH TIOMEUICHHUSIMH, a TaKXKe
MOMEILEHUSIMU ISl TIPEAOCTaBICHHUS BUJOB COLMANBHBIX YCIYT, IPEIyCMOTPEHHBIX IMyHKTamu | - 7
ctathu 20 HacTosiero PeaepanbHOrO 3aKOHA.

4. Tlpu mpeaocTaBICHUN COLNMAIBHBIX YCIYT B IMOJYCTAllMOHAPHOW (opMe WM B CTallMOHAPHOU
(dhopMe TOKHBI OBITh 00ECTICUEHBI:

1) BO3MOXXHOCTH COMPOBOXKJICHHS TOJydYaTess CONMHAIBHBIX YCIYyTr TpPH TEPEIBIKCHUH T10
TeppI/ITOpI/II/I OpFaHI/I3aI_II/II/I COIIUAJIBHOT'O OGCJIy)KI/IBaHI/IH, a TaKXKe HpI/I I10JIb30BaHUN ycnyraMH,
MPEIOCTABIISIEMBIMU TAKON OpraHU3alnei;

2) BO3MOXXHOCTb [UISl CaMOCTOATEIBHOI'O NEPEIBMKEHUS 10 TEPPUTOPUHM OpraHU3aLUU
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COLIMAJIbHOTO OOCIIyKHBaHUs, BX0OJa, BBIX0/1a U MEpEMEIICHNs BHYTPH TaKOil opraHu3aiu (B TOM YUCIe
IUI TIEpEe/IBUKEHUSI B KpEClax-KOoJIACKax), JUIsl OTJbIXa B CHUJSYEM IIOJIOKEHUH, a TaKXke JOCTyIHOe
pasMenieHre 000py0BaHMsI U HOCUTENe nHpopManuy;

3) nyOaupoBaHHE TEKCTOBBIX COOOLIEHMH T'OJIOCOBBIMU COOOIICHUSMH, OCHAIICHHWE OpraHu3aluu
COLIMAJILHOTO O0CIy’)KMBaHMUsI 3HAKaMH, BBINOJIHEHHBIMU pelbe(HO-TOUeUHbIM wpudTOoM bpaiins,
O3HAKOMJIEHHE C UX MMOMOIIBIO C HAJNUCAMHU, 3HAKaMU U UHOM TEKCTOBOM M rpaduyeckoit nHpopmanuei
HAa TEPpPUTOPUM TAaKOM OpraHM3alMM, a TaKkKe JONycK TU(IOCYpIONEepeBOAUNKA, JIOMYCK
co0aK-NPOBOIHUKOB;

4) nyOnupoBaHHE TOJIOCOBOM MH(MOpMAIMM TEKCTOBOM WHGpoOpMauued, HagnucaiMu U (WIN)
CBETOBBIMH CHTHAJIaM{, HH(POPMHUPOBAHKE O TPEIOCTABIIEMBIX COI[HATIBHBIX YCIyraX C HCIOJIb30BaHUEM
PYCCKOT0 KECTOBOTO s3bIKa (CypAONepeBoIa), JOMYCK CYypAOIepEBOTUHKA;

5) okazaHue MHBIX BUIOB TOCTOPOHHEH MTOMOIITH.

5. I'paknmane W3 4ymcna JUI, OCBOOOXKIAeMbIX W3 MECT IHUIICHHUS CBOOOIBI, 32 KOTOPHIMHU B
COOTBETCTBHUU C 3aKOHOJIATENILCTBOM Pocculickoit denepanuy yCTaHOBJIEH aIMUHUCTPATUBHBIN HAJ30p U
KOTOpBIC YACTUYHO WM TOJHOCTHIO YTPATUIU CIHOCOOHOCTh K CaMOOOCTY)KHUBAHUIO, MPH OTCYTCTBHH
MEIMIIMHCKUX TPOTUBOINOKA3aHUH M MO WX JIMYHOMY 3asiBIICHUI0O NPUHUMAIOTCS Ha COLMAJIbHOE
oOCITy>KMBaHUE B CTAl[MOHAPHBIC OPraHU3AlUU COIMAILHOTO OOCTYXKUBAaHUS CO CHEIHAIbLHBIM
COIMAIBHBIM OOCJTY>KMBAaHHEM B TIOPSAJIKE, YCTAaHOBJIEHHOM HOPMATHUBHBIMH TPAaBOBBIMU aKTaMU
cyobektoB Poccuiickoit deneparym.

6. Borpocsl mpriemMa B CTallMOHAPHBIE OPTaHHM3AIMU COITMAIBHOTO OOCITY)KUBAaHMSI U BBITTUCKH W3
TaKUX  OpraHu3aluid  JIML, CTPAjaloIIMX  ICUXWYECKUMH  PAcCCTPOMCTBAMH,  PETYJIHUPYIOTCS
3aKoHoJaTenbcTBOM Poccuiickoit denepanyiy 0 NCUXUATPUIECKON MOMOIIIH.

Cratbsa 20. Buabl coumanbHbIX ycnyr

[TomrydartensiM colMaIbHBIX YCIYT ¢ YYETOM UX MHIMBUIYABHBIX OTPEOHOCTEHN MPEI0CTaBISAIOTCS
CJIEIYIOIIME BUJIbI COLUANIBHBIX YCIYT:

1) coumanbHO-OBITOBBIC, HANpaBJICHHBIC HAa TMOAJCPKAHUE IKUZHEACITCIBHOCTH IOJTydaTesei
COLIMATILHBIX YCIYT B OBITY;

2) coUuMaJIbHO-MEIMLMHCKHE, HAlpaBIE€HHbIE Ha MOJJECP)KAHUE M COXPAaHEHHE 3]I0POBbs
[oJIydaTened COLMANbHBIX YCIYr IIyTEM OpraHU3allMMd yXOJa, OKa3aHUsl COAEHCTBUS B IPOBEICHHUU
03/I0pPOBHUTEIBHBIX MEPOIPUATHH, CUCTEMATUYECKOTO HAOIIOAECHUS 32 MOJIy4aTeIsIMU COLUANIBHBIX yCIyT
JUIS BBISIBJIEHUS OTKJIOHEHUH B COCTOSTHMM UX 37]0POBbS;

3) CcOUMaNbHO-TICUXOJOTHYECKHE, IMpeaycMaTpUBAIONIME OKa3aHWE IMOMOUIM B KOPPEKLIUU
MICUXOJIOTHYECKOTO COCTOSIHUS MOJIydyaTesied COUaNbHBIX YCIyT JUIsl aJlaliTallid B COLMAIbLHOU cpefe, B
TOM YHCJI€ OKa3aHHUE MICUXOJIOTMYECKON MOMOIIM aHOHUMHO C HCIIOJIb30BaHUEM TeleoHa JOBEPHS;

4) couumalbHO-TIEIarOrMYECKUe, HalpaBlIeHHbIE HAa MPO(PHUIAKTHKY OTKIOHEHUH B TOBEICHUU U
Pa3BUTHU JIMYHOCTHU IOJIydaTesIel COLMANBHBIX YCIyT, (POPMUPOBAHHUE Y HUX IO3UTUBHBIX UHTEPECOB (B
TOM 4HcIe B cepe Aocyra), OpraHu3alMio UX J0Cyra, OKa3aHUe MOMOIIH CEMbE B BOCIIUTAHUHU JETEH;
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5) couManbHO-TPYOBbIE, HAIIPABJIECHHBIE HAa OKa3aHHE MOMOILU B TPYJIOYCTPOWCTBE U B PELICHUU
ApYyTuX MpobieM, CBA3aHHBIX ¢ TPYIO0BOH ajanTaluei;

6) conualbHO-TIPAaBOBBIE, HATIPABJICHHbBIE HA OKAa3aHHUE MOMOILY B MOJyYEHUU IOPUIUYECKUX YCIYT,
B TOM 4HCIIe OECIUIaTHO, B 3AIUTE MIPAaB U 3aKOHHBIX HHTEPECOB MOTydaTesell COLUaIbHBIX YCIYT;

7) YCIYTru B OCJIAX MOBLIMICHUSA KOMMYHHUKATUBHOI'O IIOTCHIMAJIA nonyaneneﬁ COUAJIBHBIX YCIIYT,
HMCIOIIUX OT'PAaHUYCHUS KUZHCACATCIIbBHOCTU, B TOM YHCJIC ﬂeTeﬁ'HHBaHHﬂOB;

8) cpouUHbIE COLMAIIbHBIE YCITYTH.
CtaTtbsa 21. CpoyHble coumnanbHble yCnyru

1. CpouHble conManbHble YCIYTH BKIIOYAIOT B ce0sI:

1) obecrnieueHre OeCIIaTHBIM TOPSIYMM MUTAHUEM HIIH HA0OpaMH MPOIYKTOB;

2) obecrneueHne 01ekKA0H, 00YBBIO U IPYTUMH MPEAMETaAMHU TIEPBON HEOOXOUMOCTH;
3) coneiicTBHE B MOTYYEHUH BPEMEHHOTO KUJIOTO TOMEIEHUS;

4) coneiicTBUE B MOJYUYECHUH IOPUANYECKON OMOIIM B IEJISIX 3aLIUTHI MIPAB U 3aKOHHBIX UHTEPECOB
MoJTyJaTtesiei COlMaabHbIX YCIyT;

5) coneicTBUE B NOJYyYEHUU SKCTPEHHOW IICHMXOJIOTMUYECKOH IMOMOIIM C NPHUBICYEHHEM K ITOU
paboTe NCUXOJIOTOB U CBSILIEHHOCIYKUTEIEH;

6) MHBIE CPOYHBIE COLUAIBHBIE YCIYTH.

2. IlpenocraBieHre CpPOYHBIX COLMAIBHBIX YCIYyI B LENAX OKa3aHWs HEOTJIOKHOM MOMOLIU
OCYIIECTBIISIETCS. B CPOKH, OOYCIOBIIEHHBIC HYXIa€MOCTHIO TONydYaTeNsl COLUAIBHBIX YCIyr, 0e3
COCTaBJICHUS] HWHAMBHUAyaJIbHOM MporpaMMbl M 0€3 3aKJIOYeHHUs JOroBopa O MpeAOCTaBICHUU
COLMANIbHBIX ycIyT. OCHOBaHUEM JIJIsl TPEAOCTABICHUS CPOUHBIX COLIUATIBHBIX YCIYT SIBIISIETCS 3asBJICHUE
MOJTydaTessl COUMANbHBIX YCIYT, a TaKKe MOJyYeHHE OT MEAMIMHCKHX, 00pa30oBaTEeNbHBIX WM HHBIX
OpraHM3aIyii, HE BXOMSIIUX B CHUCTEMY COIMAIILHOTO OOCIyXHBaHHs, WH(POPMAIMU O Tpa)kJaHax,
HYXJAIOIIMXCS B NMPEJOCTABICHUM CPOYHBIX COLMAIBHBIX ycayr. lloaTrBepikaeHueM mnpenocTaBleHUs
CPOYHBIX COLMAIbHBIX YCIAYr SBISETCA aKT O TMPEJOCTABICHUM CPOYHBIX COLMUAIBHBIX YCIYT,
COZIepXKaIINil CBEACHUS O IMOJydareiae M MOCTABIIMKE ATUX YCIYT, BUAAX MPEJOCTABIECHHBIX CPOYHBIX
COLIMATIBHBIX YCIIYT, CPOKaX, AaTe u 00 YCIOBHUSX MX MPEAOCTABICHUS. AKT O MPEAOCTABICHUH CPOYHBIX
COLIMAJIBHBIX YCITYT MOATBEPKIAETCA MOANUCHIO UX MOJIy4daTelIs.

Cratba 22. CopgenctBue B MNpeaoCcTaBfIeHUUM MeOULMHCKOM, MCUXOSIOrMYeCKOM,
negarornyeckoun, LpMaNYecKon, counanbHOM NOMOLLU, He OTHOCALLENCH K coumnanbHbIM
ycnyram (couuanbHoe CONnpoBOXAeHMue)

1. Ilpy HEOOXOMMMOCTH TpakIaHaMm, B TOM YHCJIE POIUTENSAM, ONEKyHaM, IMOMEYUTENSIM, UHBIM
3aKOHHBIM HpeI[CTaBI/ITe.HHM HGCOBepLHeHHOJICTHI/IX IIeTeﬁ, OKa3bIBACTCsI COI[CP’ICTBHG B HpC,Z[OCTaBJIeHI/II/I
MEIMIIMHCKOM, TICUXOJIOTUYECKON, TMENaroruyeckor, HOPUANYECKOM, COIMAIbHOM TIOMOIIU, HE
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OTHOCSAIIEHCS K COLIMATIBHBIM yCIIyraM (COIMaIbHOE COMPOBOXKIICHHUE).

2. COI_[I/IaJ'ILHOG COIIPOBOKACHUC OCYHICCTBJISACTCA IyTeM ITPUBJICUCHUSA OpraHHBaHHﬁ,
MMpeaAOCTABIAIONIUX TAKYIO IMOMOIIb, HA OCHOBEC MCKBCIOMCTBCHHOT'O B3aHMOJICHCTBHS B COOTBETCTBUH
co craTbei 28 HaCTOoAIICTO CDeI[epaJ'IBHOFO 3aKOHa. MepOHpI/IﬂTI/IH o conuajibHOMY COIIPOBOXICHUIO
OTpaXXaroTCA B HHI[HBHI[yaHBHOfI nporpamme.

naea 7. OPFTAHU3ALUA NPEOOCTABIEHUA COLUUATIbHbLIX YCNYT
CraTtbsa 23. OpraHmn3auum coumanbHOro oocnyxmBaHus

1. OpraHu3anusMu COIMAIBHOTO OOCIY>KUBAaHUS SBIISIOTCS OpraHU3alMM, OCYIIECTBISIONINE
COIMaJIbHOE OOCITY)KMBaHHE HA JIOMY, IMOJTYCTALMOHAPHOE COIMAIBHOE OOCIYy)XKHMBaHHE, CTAI[IOHAPHOE
COLIMAJIbHOE 00CITy>)KUBaHUE.

2. Opranuzanuu COUagIbHOTO 00CTyXMBaHUs B cyObekTax Poccuiickoit deaepanuu co3mar0TCs U
JEUCTBYIOT C YYETOM METOJUYECKUX PEKOMEHJAlUil 1o pacueTy noTpedHocTel cyobekToB Poccuiickoit
denepanyu B pa3BUTHH CETH OPTaHU3AINI COIMAIBHOTO OOCTYKMBAaHUS U B COOTBETCTBUH C TIpaBUIIaMU
OpraHM3aliy  JACSITeNLHOCTH  OpPTaHM3AlMiA  COLMAIBHOTO  OOCTYXXUBAaHUS, WX CTPYKTYPHBIX
MoJpa3ieJICHHI.

3.B TOCYHAapCTBCHHBIX OpPraHU3alugaXx COLMUAJILHOI'O 06C.Hy)KI/IBaHI/I$I CO3JAar0TCA IOMNCYUTCIBCKUC
COBECTHI.

4. CtpykTypa, NOpsaoK (opMUPOBaHMS, CPOK IOJTHOMOYMHA, KOMIIETEHIHS ITONEYUTEIECKOTO
COBETa M NOPAAOK IPHHATHA WM PEIICHUM ONpEACNAIOTCA YCTaBOM OpraHM3alud COLMAIBHOTO
00CITy’)KHUBaHUsI B COOTBETCTBMM C 3aKOHOAATenbcTBOM Poccuiickoii denepanyu Ha OCHOBAHUU
IIPUMEPHOTO MOJIOKEHHSI O MONEYUTETLCKOM COBETE OPraHU3aLMK COLUAIBHOTO 00CTyKMBaHUS.

Cratba 23.1. He3aBucuMmasi oueHKa KayecTBa YCNIOBUM OKasaHusl ycnyr
opraHusaumsimm couumanbHoro obcnyxumBaHus
(B pen. ®eaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa dDenepanbHbiM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumasi OIeHKa KadecTBa YCJOBUH OKa3aHMA YCIyT OPraHM3aLUSMH COIUAIBHOTO
00CIyXHMBaHUs SABJSIETCS OAHOW M3 (OpPM OOIIECTBEHHOTO KOHTPOIS M TPOBOIUTCA B IEIIX
MPEOCTABICHUS IMOMyYaTesIM COLMANBHBIX YCIyT MH(OPMAIMM O KAaueCTBE YCIOBHUN OKa3aHUS YCIyT
OpraHM3aLMSIMU COIIMATBHOTO OOCIYKMBAHHUSI, a TAK)KE B LIEJIAX MTOBBIIICHNS KaUeCTBA MX JEATEIBHOCTH.
(uacte 1 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HezaBucumasi OlleHKa KadecTBa YCJIOBHH OKa3aHHs YCIyr OpraHH3alHsMH COLUAIBHOTO
00CITy’)KUBaHUs TPeAyCMaTPUBAET OIICHKY YCIOBUH OKa3aHUs YCIYr IO TaKUM OOIIUM KPHUTEPHSIM, Kak
OTKPBITOCTh U IOCTYITHOCTh HH(POPMAIIMK 00 OpraHu3aIuu COIMATBHOTO 00CTy)KHBaHUsT; KOM(MOPTHOCTH
yCJ'IOBI/II\/JI MpeaAOCTaBJICHUA COUUAJIBHBIX YCIYI, B TOM YHUCIIC BPCMA OXUAAHUA MPCAOCTABJICHUA YCIIYT,
TOOpPOKENATEIBHOCTh,  BEXKIUBOCTh  PAOOTHUKOB  OPTaHU3alMM  COIMAJIBLHOTO  OOCITYKHBAaHUS;
YAOBJICTBOPCHHOCTh KAa4YCCTBOM YCJIOBI/II\/JI OKa3aHusd YyCJIYT, a TAKKC JOCTYITHOCTL YCIYT I HHBAJIMIOB.
(dactp 2 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)
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3. HeszaBucumasi OlleHKa KadecTBa YCJIOBHH OKa3aHUS YCIyT OpraHU3alusMH COIUATBLHOTO
00CITyKMBaHUSI TPOBOJAUTCS B COOTBETCTBUU C IMOJOXKEHHUSIMH HacTosimel crathu. [Ipu mpoBeaeHun
HE3aBHCHMOU OIIEHKH KadeCTBa YCIIOBHH OKa3aHWs YCIYT OPraHU3alUsIMH COIHAILHOTO 0OCITY KHBAHHS
UCToNb3yeTcsl  olmienoctynHas uHbopManuss 00 OpraHu3alUsX COIHUAIBHOTO  OOCTYXHUBaHUS,
pa3meraemas Takxke B GOpMe OTKPBITHIX JaHHBIX.

(uacts 3 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Ytpartun cuiy. - ®enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B memax co3pgaHus yCIOBHM Il OpraHU3alMM IPOBEACHUS HE3aBUCUMOM OLICHKU KauecTBa
YCIIOBHM OKa3aHHsI yCIyT OpraHU3alMsIMU COLUATLHOTO O0CITY )KUBaHUS:

1) OOmectBennass mamata Poccuiickoit ®enepanun 1Mo OOpalIeHHIO  YIIOJIHOMOYEHHOTO
deneparbHOro OpraHa MCMOJHUTEIBHON BIACTH HE TO3/IHEE YeM B MECSYHBIA CPOK CO JIHS MOTYYCHHS
yKa3aHHOTO oOpamieHus (GopMupyeT H3 4YHCiIa MpeACTaBUTENeH OOIMEepPOCCHICKUX OOIEeCTBEHHBIX
OpraHM3allfii, CO3MaHHBIX B MENAX 3alIUThl TMpPaB M HWHTEPECOB TpakaaH, OOMIEPOCCHICKUX
OOIIIECTBEHHBIX OOBEIUHEHUH WHBAINOB, OOIIEPOCCUUCKHX OOIECTBEHHBIX OpraHU3AIMi BETEPAHOB
OOIIIECTBEHHBI COBET MO MPOBEACHUIO HE3aBUCHUMOM OLIGHKM KayecTBa YCIOBHHM OKa3aHUS YCIyT
OpraHM3alsIMHU COLUATBHOIO 00CTYKMBaHUs, yUpeIuTeIeM KOTopbIX aBisercs Poccuiickas ®eneparus,
a TaKKe HErocyJapCTBEHHBIMU OPTaHHU3AIMSIMH COIMAIBHOTO OOCITYXMBAaHHs, KOTOPHIE OKAa3bIBAIOT
colLlMaJibHbIE YCIYTHU 3a CUET CPelCTB (eaepaabHOro 010/pKeTa, U yTBEepXKIaeT ero coctan. OOIIecTBeHHAS
nayata Poccuiickoit @enepannu nHPOPMUPYET YIOTHOMOYCHHBIH (hefepaibHbId OpraH UCIIOJTHUTEIBHON
BJIACTH O COCTaBe CO3JAaHHOIO MPH 3TOM OpraHe OOUIECTBEHHOI'O COBETA MO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKM KaueCTBa YCJIIOBUW OKa3aHUS YCIyTI OpPraHH3aIMsIMHU COIHMAILHOTO 00chmykuBaHus. llepedeHb
OpraHM3aIyil couanbHOro 00CTyKUBAHUS, B OTHOIIEHUH KOTOPHIX HE IPOBOAUTCS HE3aBUCHMAasl OLIEHKA
KauecTBa YCJIOBUN OKa3aHHWS WMHU YCIYT, YTBEPXKAAETCS YIOJHOMOYEHHBIM (elepaibHbIM OPraHOM
MCIIOJTHUTENILHOM BJIACTH C MPEIBAPUTENILHBIM 00CYK/IEeHHEM Ha OOIIECTBEHHOM COBETE MO MPOBEACHUIO
HE3aBHCHMOU OILIEHKH KaueCTBa YCIOBH OKa3aHUS yCIIyT OPraHU3aIUsIMU COLUATBHOTO 00CTYKUBAHUS;

2) obmiecTBeHHBIE MayaThl cyObekToB Poccuiickoit denepanuu 1mo oOparieHUIo yoJHOMOYCHHBIX
OpraHOB MCIOJHUTENBHON BiIacTu cyobekToB Poccuiickoit denepariy He MO3HEE YeM B MECSUHBIN CPOK
CO JHS TOJyYeHHUs YyKa3aHHOTO oOpaiieHuss (GOpMHUPYIOT M3 4YMcia THpeacTaBUTeNel OOLIeCTBEHHBIX
OpraHM3aIlfi, CO3aHHBIX B LEJSAX 3alIUTHI MIPAB U MHTEPECOB I'Pa)KIaH, OOIIECTBEHHBIX OOBEIMHEHMIA
WMHBAJINIOB, OOIIECTBEHHBIX OpraHMU3alii BETEpPaHOB OOIECTBEHHBIE COBETHl IO IMPOBEACHUIO
HE3aBHCHMOU OIEHKU KAa4eCTBA YCIOBUI OKa3aHUS YCIyT OPraHU3alUsIMU COLUATIBLHOTO OOCTYKUBAHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPHSIX CyOBbekToB Poccuiickoit deaepannu U yUpeauTeIsIMA KOTOPHIX
AaBISOTCST  cyOBekThl Poccuiickoit ®enepamuu, a TakkKe HErOCyAapCTBEHHBIMU OpraHU3alMsIMU
COLIMAJILHOTO OOCTY’>KMBaHUS, KOTOPbIE OKAa3blBAIOT COLUANbHBIE YCIYTM 3a CYeT OJKETHBIX
aCCUTHOBaHMI OrkeToB CcyOBnekToB Poccuiickoit ®@enepanuu, W YTBEpXKIAIOT UX COCTaB.
Oo6mectBeHHbie manaTel cyObekToB Poccuiickoit denepannyn nHGOPMHUPYIOT OpPraHbl TOCYIapCTBEHHON
BIacTH cyObekToB Poccuiickoit Denepanny 0 cOCTaBe CO3/IAHHBIX MPHU ITUX OpraHax OOIIECTBEHHBIX
COBETOB IO MPOBEJCHUIO HE3aBHCHUMOW OLIEHKM KayecTBa YCJIOBMI OKa3aHMs YCIyr OpraHu3alusiMU
COLIMAJIEHOTO 00CITY )KHBaHUSI.

(dgactpb 5 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIECTBEHHOTO COBETa IO MPOBEJICHHIO HE3aBUCHUMOW OIEHKH KauecTBa YCIOBHMN
OKa3aHMs YCIYyT OpPraHU3alUsIMH COLMAIBHOIO OOCIyXKMBaHUS (lanee - OOILNECTBEHHBIM COBET IO
HE3aBUCHMOH OIIGHKE KadecTBa) YTBEpXKAAaeTcss CpokoM Ha Tpu roxa. Ilpu QopmupoBanuu
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OOIIECTBEHHOTO COBETa MO0 HE3aBHCHMOM OIEHKE KauyeCTBa HAa HOBBIA CPOK OCYIIECTBISICTCS H3MCHCHHE
HE MEHee TPETH ero cocraBa. B cocTaB OOIIECTBEHHOTO COBETa MO HE3aBHCHMOM OIICHKE KadyecTBa He
MOTYT BXOJHUThH IPEACTABUTEIN OPraHOB TOCYJAPCTBEHHON BIACTH, OOIIECTBEHHBIX OOBCIMHCHUH,
OCYIIECTBISIONIUX ACSITENLHOCTh B Cepe COLUATBHOIO OOCITYyKHBaHHS, a TaKKe PYKOBOAUTENH (MX
3aMECTUTENH) U PAOOTHUKHU OpTaHU3aIil COMATBHOTO 00cykuBanus. [Ipr 3ToM 00IIECTBEHHBINH COBET
M0 HE3aBUCHMOI OIICHKE KauecTBa IMPHUBJICKAaeT K CBOeW paboTe mpeacTaBUTENCi OOLIECTBEHHBIX
00BETMHECHUH, OCYIIECTBIISIIOIINAX JCATCIIEHOCTh B cpepe COIUAIBHOTO OOCITYKUBAaHHUS, OOIIECTBEHHOM
nanathl sl 00Cy X AeHus U POPMUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. YHCIIO 4JIEHOB OOIECTBEHHOTO
COBETa IO HE3aBUCUMOW OIIEHKE KayecTBa HE MOXET OBbITh MEHEe 4YeM TIISITh YelOoBeK. UIeHBI
OOIIECTBEHHOTO COBETa 0 HE3aBUCHUMOW OLIEHKE KayecTBa OCYIIECTBIISIOT CBOIO JIE€ATEIbHOCTH Ha
oOmiecTBeHHBIX Hadanax. MHdopmamus o 1esaTeIbHOCTH COOTBETCTBYIOMIETO OOIIECTBEHHOTO COBETA IO
HE3aBHUCHUMOM OIIEHKE KayecTBa IMOICKUT pa3MelieHuio B ceTu "MHTepHer" Ha oduImMaribHOM caifte
COOTBETCTBEHHO  YIIOJIHOMOYEHHOTO (peepabHOTO OpraHa WCIOJHUTENBHON BIACTH, OpraHa
WCTIOTHUTENIBHON BIIacTh cyObekTa Poccuiickoit denepanun.

(uacts 5.1 BBeneHa @enepanbHbM 3akoHOM 0T 05.12.2017 N 392-03)

5.2. Tlonoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBHCHMOM OIICHKE KAadeCTBA YTBEPXKIACTCS
OpraHoOM rOCYJapCTBEHHOM BIACTH, PU KOTOPOM CO3/1aH YKa3aHHBIA OOIIECTBECHHBIH COBET.
(dactp 5.2 BBeneHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-D3)

6. IlokazaTenu, xapakTepu3yIOlIe OOIME KPUTEPUH OLICHKH KauecTBa YCJIOBUN OKa3aHHS yCITyT
OpTaHU3aAIMSIMH COIMATIHLHOTO 00CITY)KHBaHUS, B OTHOIICHHH KOTOPBIX MPOBOAMTCS HE3aBUCHMAs OI[CHKA
KayecTBa YCIIOBHI OKa3aHUS MMHU YCIYT, YCTAaHABIMBAIOTCS YIOJHOMOYEHHBIM (hesiepanbHbIM OpraHoM
WCTIOJTHUTEIIEHOM BIIACTH € TIPEBAPUTEILHBIM 00CY)KICHHEM Ha OOIIECTBEHHOM COBETE MO HE3aBUCUMOMN
OIICHKE Ka4ecTBa.

(dactpb 6 B pea. DenepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Ytpatmiu cuiy. - @enepanbHbiil 3akoH ot 05.12.2017 N 392-D3.

9. HesaBucumas oOLEHKa KadecTBa YCIOBHHM OKa3aHUS YCIYr OPraHM3alUsIMH COLHMAIBHOTO
00CITy’)KUBaHUS TIPOBOJUTCS OOLIECTBEHHBIMU COBETAMH 110 HE3aBUCHMOM OLIEHKE KayecTBa HE Yalle yeM
OJIVH pa3 B FOJ] M HE PEXe YeM OAMH pa3 B TPHU IoJla B OTHOUICHUH OJTHON M TOH YK€ OpraHU3alnu.

(uactpb 9 B pen. @eaepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

10. O0uecTBEHHBIE COBETHI IO HE3ABUCUMOI OIlEHKE KaYyeCTBa:
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenensioT MEpeyHU OpraHMU3aIMil COIUAIBHOTO OOCITYXUBAaHHUS, B OTHOILIEHUU KOTOPBIX
MPOBOJIUTCS HE3aBUCHUMAsl OLICHKA;

2) NpUHUMAIOT Y4YacTHE€ B PACCMOTPEHHM MPOEKTOB TOKYMEHTAllUHW O 3aKylKax padoT, yciyr, a
TaKkK€ TPOEKTOB TOCYJapCTBEHHBIX KOHTPAKTOB, 3aKIIOYaCMbIX YIOJHOMOYECHHBIM (eaepaTbHBIM
OpraHOM HCIIOJTHUTEIIBHOW BJIACTH, YIIOJHOMOUYECHHBIMU OpraHamMu cyObekToB Poccuiickoit deneparyu ¢
OpraHm3aIlyei, KoTopas OCyIIECTBISIET cOop U 00o0IIeHe NHPOPMAITUU O KAaYeCTBE YCIOBHI OKa3aHUS
YCIIYT OpraHU3alMsIMHU COIMAIIBHOTO 00CITYKUBaHUSI (J1ajiee - OnepaTop);

(n. 2 B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuny. - ®enepanbHbiii 3akoH ot 05.12.2017 N 392-D3;
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4) OCYIIECTBISIOT HE3aBHCHUMYIO OIICHKY KadeCTBa YCJIOBHI OKa3aHHs YCIyr OpraHu3alisMu
COIIMAJIBHOTO OOCITY)KHBAaHUS C Y4€TOM HH(OPMALIUH, TIPEICTABICHHON ONEpaToOpOM;
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpencTaBISAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (elepanbHblii OpraH HCIOJHUTEIbHON
BJIACTH, YTMOJHOMOYEHHBIE opraHbl cyObekToB Poccuiickoii ®denepanuu pe3ysbTaTbl HE3aBUCHUMOMU
OLIEHKM KayecTBa YCIIOBHM OKa3aHUS YCIYr OpraHU3allsIMHM COLMAJIbHOIO OOCIIYy)KHBaHUS, a TaKxKe
MIPEJUIOKEHUS 00 yITydIIeHUH KauecTBa UX JESATCITbHOCTH.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3akmroueHre rocyJapCTBEHHBIX KOHTPAKTOB Ha BBHIIIOJHEHNE pabOT, OKa3aHUE YCIIyT TO cOopy U
0000meHno uHGOpMalMu O KadyecTBE YCIOBUM OKa3zaHUS YCIyT OpraHU3alusMU COLMAJILHOTO
0OCITy>KUBaHUSI OCYIIECTBISICTCSI B COOTBETCTBUU C 3aKOHOAATeNhCTBOM Poccuiickorr denepanuu o
KOHTPAaKTHOM cucTeMe B cepe 3aKymnoK TOBapOB, paboOT, yciyr ajs oOecredeHHsl TOCYJapCTBEHHbBIX U
MYHULUOATBHBIX ~ HYXJA. YIOJHOMOYEHHBIH  (enepaqpHBIi  OpraH  HCIOJHUTENBbHONW  BIACTH,
YIIOJITHOMOYCHHBIC OpraHbl TOCYJAapCTBEHHOM BJacTH CyObekTOB Poccuiickoit ®enepanuu 1o
pe3yibTaTaM 3akKJIIOUYEHHUS TOCYIAPCTBEHHBIX KOHTPAKTOB O(GOPMIISIOT pelIeHHe 00 OompeeneHuH
oreparopa, OTBETCTBEHHOTO 3a cOOp M 0000meHne nHPOPMAIMK O KauyeCTBE YCIOBUH OKa3aHUs YCIyT
OpraHU3aIMsIMH COLMATLHOTO 00CTYXKMBAHUSA, a TAKXKE MPU HEOOXOJUMOCTH MPEAOCTABISAIOT OIEpaTopy
00IIeTOCTYTHYI0 HHPOPMAIUIO O JeSTeIbHOCTH JaHHBIX OpraHu3anuid, GopMUPyEMYIO B COOTBETCTBHH C
roCy/apCTBEHHOW M BEAOMCTBEHHOM CTaTUCTMUYECKON OTYETHOCTBIO (B Cllydae, €CJIM OHA HE pa3MelleHa
Ha 0UIIMATLHOM CaliTe OpraHU3alliNn).

(uactp 11 B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBIIass COOTBETCTBEHHO B YIIOJHOMOYEHHBIN (eepalbHbIi OpraH HWCIOJHHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE Opranel cyOBbekToB Poccuiickoit ®denepanuu umHpoOpManus O pes3yibTaTax
HE3aBHCHMOH OLIEHKHM KauecTBa YCIOBHI OKa3aHMs yCIyr OpraHU3alUsIMU COLMAIBLHOTO 00CITYKUBAHUS
MOJIEKUT 0053aTEIIbHOMY PAaCCMOTPEHHIO YKa3aHHBIMU OPTaHaMH B MECSIUHBIA CPOK M YUUTHIBACTCS UMU
P BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO ACSTEILHOCTH OpraHU3aIMil COIMATIbHOTO 0OCITY KUBaHUS
U OLIEHKE JIEATEIIBHOCTH UX PYKOBOIUTENEH.

(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Nudopmammsi o pe3ynbraTax HE3aBHCHUMON OIEHKM KadecTBa YCIOBUM OKa3aHHS yCIyT
OpraHM3aIMsIMHU COLUAIBHOTO OOCITYKUBAaHUS Pa3MEIIaeTCsl COOTBETCTBEHHO:
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynomHOoMO4YeHHBIM (efepaabHbIM OPraHOM HCIOJIHUTEIBHOW BJIACTH HA OQUIMAIBHOM caiiTe
Ui pa3MeUleHUss WHQPOPMALUU O TOCYIApCTBEHHBIX M MYHHIMNAIBHBIX YUYPEXKICHHAX B CETH
"UnTepHet";

2) ynmoJHOMOYEHHBIMH oOpranamu cyOwbexToB Poccuiickoit denepanuu Ha CBOMX OQHUIMAIBHBIX
caiitax ¥ OQUIMATIBLHOM caiiTe Ui pa3MelleHus] HHPOPMalui O roCy1apCTBEHHBIX U MYHHMIMIAIBHBIX
yupexaeHusx B cetu "Muarepuer".

(B pen. deaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

14. CoctaB uHpoOpMaLnu O pe3ysibTaTax HE3aBUCUMON OLEHKH KayecTBa yCIOBUN OKa3aHUS YCIIyT
OpraHu3alsIMM COLMAJIBHOTO OOCITy’KMBaHMs, BKJIIOYas eIUHbIe TpeOOBAaHUSA K TaKOM MHpOpmauuu, u
MOPSIOK €€ pa3MelIeHUsT Ha O(UIIMATFHOM caiiTe il pa3MelleHusl HH(POPMAIMK O TOCYAapCTBEHHBIX U
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MYHUIMIAIBHBIX YUpexAeHUIX B ceTu "MHTepHeT" ompenenstorcs: ynoJiHoMoueHHbIM [IpaBurenscTBoM
Poccuiickoit @eneparuu GpeaeparibHbBIM OPraHOM HCTIONHUTEIHHON BIACTH.
(B pen. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIN (efepanbHbIl OpraH HCIONMHUTEIHHON BJIACTH, YIIOJTHOMOYEHHBIE OPTaHbI
cyonrekToB Poccuiickoit denepanuy M OpraHu3aluy COIMMAIBLHOTO OOCTY>KHMBaHUs OOECICYMBAIOT HA
CBOMX O(UIMANbHBIX caiiTax B cetn "MHTepHET" TEXHMYECKYI0 BO3MOXXHOCTh BBIPDAKEHHS MHEHHIA
MOJTyYaTEJSIMU YCITYT U MHBIMU TPa)KaHaMHU O Ka4eCTBE YCIOBUN OKa3aHMUs ITHX yCIyT.

(B pen. ®enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KoHTpoab 3a coOmMOeHHEM TMPOLEAYp MPOBEICHUS HE3aBUCHMOW OIICHKH KaueCTBa YCIIOBHIA
OKa3aHUsl yCIyI OpraHu3alusSIM{ COIMAIbHOTO OOCTY)XUBAaHUS OCYIIECTBIISETCS B COOTBETCTBUU C
3aKoHOaTenbCcTBOM Pocculickon Penepanum.

(B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

17. PykoBoauTenu TroCyNapCTBEHHBIX OpPraHM3alUi  COIHMAIBHOTO OOCIY)KMBAaHUS HECYT
OTBETCTBEHHOCTb 3a HENPUHATUE MEpP M0 YCTPAHEHUIO HEOCTATKOB, BBISBIEHHBIX B XOJ€ HE3aBUCHUMOMN
OLIEHKM KayecTBa YCIOBUHM OKa3aHHUA YCIYyT OpraHU3alysMU COLMAIBHOTO OOCIY)KHBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATENbCTBOM. B TpynOBBIX [OroBOpax ¢ pyKOBOAUTEISIMHU
OpraHu3alfii COIMAIBHOrO OOCIY)XHMBaHUS B TokKazartean 3((eKTHBHOCTH pPabOTHI PYKOBOAUTENEH
BKJIIOYAIOTCSA PE3yJbTaThl HE3aBUCHMOM OIIEHKM KauyecTBa YCJIOBHUH OKa3aHMs YCIyI OpraHM3alUsMU
COLIMAJIBHOTO OOCITYKMBAaHUS M BBIIIOJHEHUS IUIaHA TI0 YCTPAHEHUIO HEJIOCTATKOB, BBISIBICHHBIX B XOJI€
TaKOH OILIEHKH.

(uacte 17 BBenena denepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

18. Pe3ynbTaThl HE3aBUCUMOW OIIEHKM KayecTBa YCJIOBUM OKa3aHHUsS YCIyTr OpraHu3alusiMH
COLIMAJIBHOTO OOCITY>KUBAHHs YUUTHIBAIOTCA MPHU OIEHKE 3(PPEKTUBHOCTU NEATEIBHOCTH PYKOBOJUTEIS
YIOJHOMOYEHHOTO (peiepalIbHOr0 OpraHa HCIIOJIHUTEIbHON BIIACTH, BBICIIUX JOJIKHOCTHBIX JIUI]
(pyxoBoauTeNel BBICIINX MCTIOJTHUTENIBHBIX OPraHOB IOCYAapCTBEHHON BIAacTH) CyObeKTOB Poccuiickoit
denepanuu U pPyKOBOJAUTENCH OpPraHOB UCIIOJTHUTEIIBHON BIacTu cyOobekToB Poccuiickoit denepanumu.
(uactp 18 BBeneHa denepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

CraTtbsa 24. UHpopmaumoHHbIe cucTembl B chepe coumanbHOro oo6cnyxmBaHus

1. HWudbopManMoOHHBIMH CHUCTEMaMH B cdepe COLMANBHOTO OOCIyXHBaHUS (manee -
WH(pOpPMAIIMOHHBIE CHUCTEMBI) OCYIICCTBIISIIOTCS CcOOp, XpaHeHHe, o0paboTKa H MPEIOCTABIICHHE
uHPOpPMALUK O TOCTABIIMKAX COLMAIBHBIX YCIyr (peecTp MOCTaBIIMKOB COLMAIBHBIX YCIYr) U O
MOJTyYaTessIX COUMANBHBIX YCIyT (PETHCTp TOJydYaTesield COIUABHBIX YCIyT) Ha OCHOBAaHUH JAHHBIX,
MPECTABISAEMBIX TOCTABIIMKAMU COLUAIBHBIX YCIIYT.

2. OmnepatopaMu HH(POPMALMOHHBIX CHCTEM SBISIFOTCA YIOJIHOMOYEHHBIH OpraH cyOBbeKTa
Poccuiickoit ®denepani ¥ OpraHu3alii, C KOTOPHIMHU YKa3aHHBIM OpraH 3akKIIOYMI JOTOBOPHI 00
HKCIUTyaTallui HH(OPMALIMOHHBIX CUCTEM.

3. Undopmanus, coxpepkamascs B WHPOPMAIMOHHBIX CHCTEMax, HCIONb3YeTCs B IEJIX
MOHHUTOPHUHTA COLMAJILHOTO OOCTY>KMBAaHUS, OCYIIECTBJICHHS TOCYJIapCTBEHHOTO KOHTPOJsS (Ham30pa) B
cdepe coruanbHOTO 00CTYKUBAaHUS B COOTBETCTBUHU CO CTaThel 33 Hacrosiero deaepaabHOro 3aK0HA
B MHBIX LIEJIAX, ONMPEAEICHHBIX 3aKOHOaTeIbcTBOM Poccuiickoit dexneparumn.
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" V- Jara coxpanenus: 06.08.2018
OO0 0CHOBax COLMAIBHOTO 00CITY)KUBaHUS IpakiaH B Poccuiickoi ...

CraTtba 25. PeecTp nocTaBLMKOB coLManbHbIX yCrnyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX YCIyT (hopmupyercs B cyobekre Poccuiickoit deneparui.

2. BxiroueHune OpraHU3alHid COIMAIBHOTO OOCTYXKMBAHUS B PEECTpP IMOCTABIIMKOB COIMAJIBHBIX
YCIIYT OCYULIECTBISIETCS Ha JOOPOBOJILHON OCHOBE.

3. PeecTp mocTaBIIMKOB COIMATBHBIX YCIYT COACPKUT CIACAYIONIYI0 MHPOPMAIIHIO:
1) perucTpallnOHHBIN HOMEP YUETHOH 3aMUCH;
2) nonHoe U (€CIM UMEETCs) COKPAILEHHOE HAUMEHOBAHKE MTOCTaBUIMKA COIUATIBHBIX YCIIYT;

3) nara  rocyJapCTBEHHOM  perucTpanuu  IOpUAMYECKOTO  JIMIA,  WHAUBUAYaJIbHOTO
MPENPUHUMATETIS, SIBJISTFOIIUXCS TIOCTABIINKAMU COLUATBHBIX YCIIYT;

4) opraHu3anOHHO-TIPaBOBasi (opMa MOCTABITUKA COUATBHBIX YCIYT (7151 FOPUINICCKUX JINII);

5) agpec (MecTO HaXOXKICHUS, MECTO MPEAOCTABICHUS COLMANBHBIX YCIYT), KOHTAKTHBIN Tene(oH,
azipec DJIEKTPOHHOM IOYTHI MOCTABIIMKA COLUAIBHBIX YCIIYT;

6) pamMuIIHsl, UMsI, OTYECTBO PYKOBOAUTEIS MOCTABIINKA COLUAIBHBIX YCIIYT;

7) wuHDOpPMAIMS O JIMICH3UAX, HMEIONUXCA Yy I[OCTaBIIMKA CONMAIBHBIX yCayr (mpu
HEOOXOIUMOCTH);

8) cBenenus o popMax COIMATBHOTO OOCTYKUBAHHS;

9) mepedyeHb NMPeNOCTABISIEMbIX COLMANBHBIX YCIYr MO (opMaM COLMAIBHOTO OOCITY>KUBAHHS H
BHJIaM COLMAJIbHBIX YCIIYT;

10) Tapudsl Ha IpegoCTaBlIsIEMbIE COLMATIbHbBIE YCIYTH 10 (hOpMaM COLUAILHOTO O0OCTYKUBAHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmammst 00 o0O0mEM KOJIMYECTBE MECT, NPEIHA3HAYCHHBIX [UIsI TMPEAOCTABICHHUS
COLMAILHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCIIE TI0 (hOpMaM COIMAILHOTO 00CITYKUBAHHUS,

12) unpopmanus o0 yCIoBUSX MPEJOCTABICHUS COIIMATIBHBIX YCIYT;

13) uadopmarus o pe3yapTaTax MpOBEACHHBIX TPOBEPOK;

14) unpopmanus o0 omneiTe pabOTH MOCTABIIMKA COLUABHBIX YCIIYT 3 MOCJIEIHHUE TSTh JIET;

15) unas undopmarus, onpenencHHas [IpaBurensctBoM Poccutickoit @eneparium.

4. PeecTp MOCTaBUIMKOB COLMANBHBIX YCIyT B cyObekTe Poccuiickoit @enepanuu pazmemaeTcs Ha

oduIMaILHOM CalTe yIOJIHOMOYEHHOTO oprana cyonsekra Poccuiickoit @enepamuu B cetn "MHTEepHET" B
COOTBETCTBUH ¢ TpeOOBaHUSMU 3aKOHOIaTeNbCcTBAa Poccuiickoit deneparuu.
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5. ITocTaBIIMK COIUATBLHBIX YCIYT ¢ MOMEHTA €r0 BKJIFOUCHHS B PEECTP MOCTABIIMKOB COIIMATBHBIX
YCIYT HECET OTBETCTBEHHOCTh 33 JOCTOBEPHOCTh U aKTYAIbHOCTh MH(OPMAIIUH, CONEPIKAIICHCS B ITOM
peectpe.

6. Hdopmanus 0 MOCTAaBIIUKAX COLMAJIBbHBIX YCIyr pasmemiaercs B EauHoON rocymapcTBeHHON
MH(OPMALIMOHHONW CHCTEME COLMaJbHOro obecreueHus. Pa3melnieHne ¥ MOJNydYeHHE YKa3aHHOU
uHpopmanuu B EnuHON rocynapcTBEHHON HH(POPMALMOHHOM CHCTEME COLMAIBHOTO OOecredyeHus
OCYIIECTBISIIOTCSL B cOOTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 17 wmions 1999 roma N 178-®3 "O
rOCyJapCTBEHHOH COIMAIbHOM momMouiu'".

(uactp 6 BBeneHa DenepanbHbIM 3akoHOM 0T 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nonyyareneu counanbHbIX yCnyr

1. Peructp momydareneii couuaibHbIX yeayr ¢popmupyercs B cyobekTe Poccuiickoit deneparun Ha
OCHOBAHUU JIaHHBIX, MIPEJOCTABISAEMBIX IIOCTABIIMKAMHU COLUAIBHBIX YCIIYT.

2. Peructp nomyuaTeneil COIUAIBHBIX YCIYT COACPKHUT CICAYIONYI0 HHYOPMAIMIO O Moyyarese
COLIMAJIBHBIX YCIIYT:

1) perucTpalilnoOHHBIN HOMEP YUETHOM 3aIIUCH;

2) hamunms, UMsi, OTYECTBO;

3) naTta poxaCHHUS;

4) nom;

5) agpec (MeCTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOW HOMEP MHIMBHUIYaIHLHOTO JIMIIEBOTO CUETA;

7) cCpust, HOMCP NacCropTa HWJIM JAaHHBIC WHOI'O0 JOKYMCHTA, YAOCTOBCPAIOLICTO JIMYHOCTH, JaTa
BbLJIAYHM OTUX NJOKYMCHTOB U HAUMCHOBAHHEC BbIAABIICTO UX OpraHa,

8) mata oOpaiieHus ¢ MpocbOO O MPEJOCTaBICHUH COIIMATIBHBIX YCIYT;
9) nata ohopmiIeHHS M HOMEP MHIUBHIYIBHON IPOrPaMMBI;

10) HaWMMEHOBaHWE TIOCTABIIMKA WJIM HAaWUMEHOBAHHS TIOCTABIIMKOB COIMUATBHBIX YCIYT,
pean3yIOInX HHAUBUAYAJIbHYIO IPOTPAMMY;

11) mnepedyeHb COLMANBHBIX YCIYr, MPEAOCTaBICHHBIX U MPEJOCTABISAEMBIX IOJIY4YaTEIlto
COLIMAJIbHBIX YCIYT B COOTBETCTBHUH C 3aKJIFOUYEHHBIM JJOTOBOPOM O IIPEIOCTABIECHUHN COLUAIBHBIX YCIIYT C
yKazaHueM Tapu(OB, CTOUMOCTH COLHUAIBHBIX YCIYT JJIS MOJIydaTeisl COMUAIbHBIX YCIyT, HCTOYHUKOB
(buHaHCUPOBaHMSI, HEPUOJUYHOCTU U PE3YJIBTATOB UX MPEIOCTABICHHUS;

12) unas unpopmarus, onpenenennas [Ipasurensctom Poccuiickoit deaepanmu.

3. Undopmanuss o mnodyyaTeNlsx COIMAIbHBIX YCIyr, a Takke O COLMaJIbHBIX YyCIyrax,
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MPEAOCTABIIIEMBIX UM B COOTBETCTBUU C HAcTOsIMM DefepalnbHbIM 3aKOHOM, pa3Memnaercs B EauHoit
rocy/IapCTBEHHOW HMH(OPMAIIMOHHOW CHCTEME COIMalbHOTO obecrieueHus. Pa3merieHue u momydeHue
ykazaHHoW wuH(popMmanuun B EamHON rocynapcTBeHHOW WH(POPMALMOHHOW CHUCTEME COIUAILHOTO
o0ecrnevyeHns OCYIIECTBISIIOTCS B cOOTBETCTBUU ¢ DenmepanbHbiM 3akoHOM OT 17 uronst 1999 roma N
178-®3 "O rocynapcTBeHHOH COITMAIBHOMN TTOMOTIH" .

(uacts 3 BBenena denepanbubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

Cratbs 27. Tpe6OBaHMﬂ K nopsaaKy npeaoctaBlieHUsA counanbHbIX yCnyr

1. Tlopsimok TpeaoCTaBiICHUS COLUMATBHBIX YCIYr 00si3aTeleH M HMCIOJHEHUS IOCTaBIIUKAMH
COLIMAJIbHBIX YCIYT.

2. Tlopsanox mnpenocTaBiIeHUs] COLUUANBHBIX YCIyT yCTaHaBIUBaeTcs Mo (opMaM COLMAIbLHOTO
00CITyKUBaHUS, BUIaM COIMANILHBIX YCIYT U BKJIIOYAET B CeO:

1) HaMMEHOBaHKE COLUATILHOMN YCITyTH;
2) cTaHAapT COUUAILHON YCIYyTH;
3) mpaBuiia MpeOCTaBICHUS COLMAIBHOMN YCIyry OecIuiaTHO MOO 3a MaTy WIK YaCTUYHYIO IJIaTy;

4) TpeOoBaHUS K JCATEIHHOCTH TIIOCTABIIMKA COIUMAIBHONH YCIyru B cdepe COIHAIbHOTO
o0cCITy)KMBaHUS;

5) mepedeHb JOKYMEHTOB, HEOOXOJAMMBIX ISl TIPEJOCTABICHUS COLUATBHON YCIIYTH, ¢ YKa3aHUEM
JOKYMEHTOB W HH(OpMalMH, KOTOpbIE IOJHKEH MpPEICTaBUTh MOJydaTelb COLMAIbHOW YCIyrH, M
JOKYMEHTOB, KOTOpPBIE TMOJJIEKAT MPEACTABICHUIO B PaMKax MEXBEIOMCTBEHHOTO HH()OPMAIMOHHOTO
B3aMMOJICHCTBUS WU MPEICTABISIOTCS MMOTydaTeIeM COLUATbHON YCIYTH MO0 COOCTBEHHOM MHUITUATHBE;

6) UHBIC TIOJIOKEHHUS B 3aBUCUMOCTH OT (DOPMBI COLUATBLHOTO OOCITYKWBAHUS, BUJOB COIUATBHBIX
YCIIyT.

3. CrangapT conMagbHON YCIyT BKIIIOYAET B ceOsl:

1) onucanue coOMaNIbHOU YCIIYTH, B TOM YUCTIE €€ 00BEM;

2) CPOKHM IIPENOCTABIICHUS COLIMAIbHOM YCIIyTH;

3) moaymieBoi HOpMAaTUB (PMHAHCUPOBAHUS COITUATBHOM YCITYTH;

4) moka3areiy KauyecTBa U OI[CHKY Pe3yJIbTaTOB MPEJOCTABICHUS COLMATIBHON YCITyTH;

5) ycnoBus TPEAOCTaBICHUS COIMAIBHOM yCIyrH, B TOM 4YHCIE YCJIOBHS JIOCTYIMHOCTHU
IIPEIOCTABIICHUS] COLMAIBHOM YCIyrM IJIsi MHBAIMJIOB M JAPYTUX JIMI C YYETOM OIPAaHUYEHHUH HX
KU3HENIEATEIIbHOCTH,;

6) MHbIE HEOOXOAUMBIE JJIS IPETOCTABIICHUS COLMAIBHOM yCIYTH MOJIOKEHHS.

Cratbsa 28. MexxBegOMCTBEHHOE B3aMMogenCcTBMEe NMPU OpraHu3aumum couuarnbHOro
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obcnyxmnBaHusa B cyobekte Poccumnckon Pepgepaumm

1. MexBe1OMCTBEHHOE B3aUMOJACHCTBUE NpPHU OpraHU3alMM COLUAIBHOTO OO0CIy)KMBaHHS B
cyobekre Poccuiickoit depepany U COLMAIBHOTO COMPOBOXIEHUS OCYIIECTBISETCS Ha OCHOBE
perilaMeHTa MeKBEJOMCTBEHHOTO B3aUMOJICHCTBHSI, ONIPEAEISAIONIETO COAEPKAHUE U MOPSAOK NEUCTBUI
OpraHoB TOCYyJapCTBeHHOW BiacTu cyOwnekTta Poccuiickoir @enmepanyii B CBSI3U C  peanu3alei
nosiHoMouuil cyobekTa Poccuiickoit denepannu, ycTaHOBIEHHBIX HacTosAIMM denepaabHbIM 3aKOHOM.

2. PernamenTt MEXKBEJIOMCTBEHHOTI'O B3aMMOJICHCTBUS OIIpCACIIACT:

1) mepeyeHb OpraHoB TOCYJIAapCTBEHHOM Biactu cyOwbekTa Poccuiickoit  @enepanuu,
OCYLIECTBIISIOIUX MEXBEIOMCTBEHHOE B3aUMOICHCTBUE;

2) BuUABl JAEATENBHOCTH, OCYLIECTBISEMONH OpraHaMH TOCYyJapCTBEHHOW BJacTh CyObEKTa
Poccuiickoit deneparuu;

3) mopsaoK u (GOPMBI MEKBEIOMCTBEHHOT'O B3aMOICHCTBUS;

4) TpeOoBaHUA K cojAepKaHHUIO, ¢opMaM W yCIOBHsIM oOMeHa WHpOpMalueld, B TOM YHUCJIEC B
3JIEKTPOHHOH (opme;

5) MexaHu3M peajn3ali MEepPONPHUATHI MO COLMATBLHOMY COIPOBOXKIEHUIO, B TOM YHCIIE MOPSI0K
MIPUBJICYEHUS OPraHU3alUMA K €r0 OCYILIECTBICHUIO;

6) TOPSIIOK OCYIIECTBICHHS] TOCYJapCTBEHHOI'O KOHTPOJsA (Haa30pa) U OLEHKH pe3yJbTaToB
MEKBEJIOMCTBEHHOT'O B3aUMOJICHCTBHUS.

Cratba 29. lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKOLWMUX HYXOAAaeMOCTb
rpaxxgaHuHa B coumanbHOM o6CnyXuBaHumn

1. IlpodunakTuka 0OCTOATEILCTB, OOYCIOBIMBAIOUINX HYXKIAEMOCTh IpakJaHUHA B COLIMAIHLHOM
00CITyKUBAaHUU, OCYIIECTBISIETCS Ty TEM:

1) obcnenoBanus yCIOBUHM KU3HEACITENbHOCTU IPAXKIAHUHA, ONPECIICHUS IPUYUH, BIUSIONINX Ha
YXYIIIEHUE 3TUX YCIIOBUIA;

2) aHanmW3a JAHHBIX TOCYJApPCTBEHHOW CTAaTHCTHYECKOW OTYETHOCTH, IIPOBEACHHS TIPH
HEO0OXOIUMOCTH BEIOOPOYHBIX COITUOIOTUIECKUX OTPOCOB.

2. Meponpusitust 1o npopuiakTUKe 00CTOSITEIBCTB, 00YCIOBINBAIOIINX HYKIa€MOCTh IpakJaHUHA
B COIlMAaJIbHOM OGCHy)KI/IBaHI/II/I, OCYHICCTBIAOTCA B TOM YHCJIC B PaMKaxX PCruOHAJIbBHBIX IIPOrpaMm
COLIMAJILHOTO  OOCTY)KMBAHUS, YTBEP)KICHHBIX OpraHaMH TOCYJapCTBEHHOHW BJIACTU CYOBEKTOB
Poccuiickoit denepanuu.

Mnasa 8. PUHAHCUPOBAHUE COLUUAJIbHOIO OBCITYXXUBAHUA U YCITOBUA
OMNATbI COUUANDBHbIX YCNYT

Cratbs 30. ®DMHaHCcOBOe obecneyeHue coumanbHOro o6cnyxmBaHus
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1. UcTounnkamMu UHAHCOBOTO 0OECIIEYCHUS COI[MATLHOTO OOCITY>)KUBAHUS SIBIISFOTCSI:
1) cpeacTra O6r0mKeTOB Or0IKETHOM cucTeMbl Poccuiickoit denepanuu;
2) OIaroTBOPUTENIbHBIC B3HOCHI M MTOKEPTBOBAHHS,

3) cpenctBa monyvareneil COLMAIBHBIX YCIYT MPHU MPENOCTABICHUN COLUAJIbHBIX YCIYT 3a IUIaTy
WM YaCTHUYHYIO TUIATY;

4) 1OX0JIbI OT MPEATPUHUMATEIHCKON U MHON MIPUHOCAIIEH TOXO ACSITEIBHOCTH, OCYIIECTBIIEMON
OpraHMU3aIHsIMHI COIUAIBHOTO OOCTYKHUBaHUS, a TAK)KE HHBIE HE 3alpelICHHbIE 3aKOHOM HCTOYHUKH.

2. ®unHaHcOBoe oOecredyeHUe JAEATENbHOCTH OpPraHU3aluil  COLMAIBHOTO  OOCITy>KUBAHMUS,
HaxXOJAUIMXCS B BeACHUU (elepalbHbIX OPraHOB HCIOJIHMTENBHOM BIACTH, OCYILECTBIIAETCS B
COOTBETCTBUHM C OIOJDKETHBIM 3aKOHOJAATENbCTBOM Poccuiickoit @enepaunuu 3a C4YeT CPENCTB
¢benepanpHOro OrOIKETa, a TakKe 3a CYET CPEACTB IOJydyaTeNell COLUUalbHBIX YCIyr IIpU
IIPEIOCTABIICHUN COLMAIBHBIX YCIIYT 3a IUIAaTy WIM YaCTUYHYIO IUIATy.

3. ®uHaHCOBOE 00ECIICUCHHE ICSITEIIBHOCTH OPTaHHU3alli COIMAILHOTO OOCTYKUBAHUS CyOBEKTa
Poccuiickoit ®Dexepaiiuu  OCyIIECTBISETCSI B COOTBETCTBHHM C OFO/DKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu 3a cueT cpeacTB OropkeTa cyobekTa Poccuiickoit deneparuu, a Takke 3a CYET
CPEICTB TMOJy4aTelell CONHMANBHBIX YCIyT MPH MPEJOCTABICHUU COIHMAIBHBIX YCIYyT 3a IUIaTy WIH
YaCTUYHYIO TIATY.

4. ®unaHCcOBOE OO0ECICUYCHHE TIPEJOCTABICHHUS COIUANBHBIX YCIyT HETOCYJIapCTBEHHBIMU
OpraHu3alMsIMH, WHIWBHUIYaJIbHbIMM NPEANPUHAMATEISAMH, OCYLIECTBISIIOIUMU JIE€ATEIBHOCTh 10
COLIMATbHOMY  OOCIY)KMBAaHHIO, W  MPEAOCTABISIIONIMMHU  COLMAJbHBIE  YCIYTH  COIHAIBHO
OPHUEHTHPOBAHHBIMU HEKOMMEPYECKMMM OPraHU3alUsIMH OCYLIECTBIISIETCS IIyTEM NPEIOCTaBICHUS
cyOcuamii M3 COOTBETCTBYIOIIEro Orofkera OromkeTHOW cucteMbl Poccuiickoit ®enepanuu B
COOTBETCTBHU C OIOKETHBIM 3aKOHOJATeIhCTBOM Poccuiickoit demeparuu, NpOBEICHUS 3aKyIOK
COLIMAIBHBIX YCIyI B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickon dPexepanuyu O KOHTPAKTHOU
cucteMe B cdepe 3aKymok ToOBapoB, paboOT, yciayr s oOecreueHus TOCYIJapCTBEHHBIX U
MYHULHUINATBHBIX HYX], @ TAKXKE 32 CYET CPEJICTB MOJydaTesiel COLUaIbHbIX YCIYT MPHU MPEA0CTaBICHUN
COLIMAJIBHBIX YCIIYT 3a IUIaTy WJIM YaCTUYHYIO IUIATY.

5. YNoiaHOMOYEHHbIH (enepaiabHblii OpraH HCIOJHUTENBHONW BIACTH, YIOJIHOMOYEHHBIH OpraH
cyonsekTa Poccuiickoit denepariu BlipaBe MpUBIEKaTh WHbIE HCTOYHUKH (DMHAHCHUPOBAHUS COLIUAIBHOTO
00CITy’)KUBaHUs, B TOM YHCIIE JJISl peai3allii COBMECTHBIX MIPOEKTOB B TAaHHOH cdepe.

6. Ilopsmok pacxoloBaHHSA CpEACTB, OOPa30BABIIMXCS B pe3yJbTaTe B3UMaHHs IUIaThl 3a
MPEAO0CTABIICHUE COLMATIBHBIX YCIIYT, YCTAHABIMBACTCS:

1) denepanbHbIM OpraHOM MCIHOJHUTEIBHON BJIACTH - JJIA OpTaHHW3alMid  COIMAJIBLHOTO
OGCJIy)KI/IBaHI/ISI, HaXxXoOAIInuXCsa B BEACHUU (benepaanHx OpraHoB UCIOJIHUTEIBHOMU BJIaCTH,

2) yIIOJTHOMOYEHHBIM OpraHoM cyOnekTa Poccuiickoit deneparuu - 11 OpraHu3aldii COIuaIbHOTO
obciyxuBanus cyonrekra Poccuiickoit denepammu.
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7. Ilopsmok pacxomOBaHHS CpPEICTB, OOpPAa30BABIIMXCS B pe3yjibTaTe B3UMaHUS IUIATHl 34
MPEIOCTABIICHNE COIMAIBHBIX YCIYyT, IODKEH MPEeAyCMaTpUBAaTh BO3MOXKHOCTh HCIIOJIb30BAHUS ITUX
CPEICTB Ha TEKYIIYI0 JeATEIbHOCTh, PA3BUTHUE OPTaHHW3AIMH  COMHAJILHOTO  OOCITYKHBAHWSI,
CTUMYJHPOBaHUE €€ PaOOTHUKOB.

8. Eciam rpaxpgaHuH T1OJMydyaeT COLUANbHBIE YCIYI'M, IPEIyCMOTPEHHbIE WHIUBUAYaJIbHOU
IIPOrpaMMOH, y IOCTAaBIIMKA WJIM IOCTABILMKOB COLHUAJIBHBIX YCIyI, KOTOPBHIE BKIIIOUEHBI B PEECTp
MIOCTaBIIMKOB COLIMANIBHBIX ycIyr cyObekTa Poccuiickoit denepanuy, HO HE y4acTBYIOT B BBIIIOJHEHUU
rOCYyJapCTBEHHOTO  3a/JaHusl  (3aKa3a), IMOCTaBIIMKY MM TOCTABIIMKAM  COLMAIBHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIICHCALMsT B pasMepe U B IOPSAKE, KOTOPBIE OIPEACIAIOTCS HOPMATHBHBIMU
MPaBOBBIMU akTaMH cyObekTa Poccutickoii deneparum.

Cratbs 31. [NpepocTtaBneHue coumanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble yciayru B (opMe COIMaIbHOTO OOCTY)KMBaHMS HAa JOMY, B MOJYCTAI[IOHAPHON M
CTaLlMOHAPHOH (PopMax cOIMaIbHOTO 0OCTYKUBAHUS IPEIOCTABIISIOTCS OECIUIaTHO:

1) HECOBEPIIIEHHOIETHUM JIETSIM;

2) nuuaM, TOCTPAJaBIIMM B pE3yJNbTaTe  UYpe3BbIUAWHBIX  CHUTYyallMid, BOOPYXKEHHBIX
MEKHAIIMOHATBHBIX (MEXITHUYECKUX ) KOH(IHKTOB.

2. CouunanbHble YCIyrd B JOpME COLUAIBHOTO OOCITY>KMBAaHUS HA JIOMYy U B IOJIyCTAllMOHAPHOM
dbopme conuambHOTO OOCITY)XMBAHUS TIPEAOCTABIAIOTCS OECIUIATHO, €CJIM Ha JaTy oOpalieHus
CpeI[HC,Z[YLHeBOI\/'I A0X0od  IoJiydaTeyida COLUAJIbHBIX  YCIIYT, paCCqHTaHHBIﬁ B COOTBETCTBUU C
HOPMAaTHBHBIMHU MPABOBBIMU akTaMu Poccuiickoit denepanuu, HIKE TPEAeIbHON BEJIMUUHBI UM PABEH
Hpe,Z[GJILHOf/'I BCJIMYHUHC CPCAHCAYUICBOIO OOXOJAa MJIA MPEAOCTABJIICHUA COLUMAJIBHBIX YCIIYT 6€CHHaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOBekTa Poccuiickoit denepanuu.

3. HopmaTuBHBIMH TIpaBOBBIMH akTaMH cyOwbekToB Poccuiickoit ®enepamuu MOryT OBITh
IIPEYyCMOTPEHBI HHbIE KaTETOPUU IPAXKAaH, KOTOPBIM COLUAJIBHBIE YCIYTH IPEIOCTaBISIOTC OECIUIATHO.

4. Tlopsimoxk ompenenaeHusi CpPeAHEIYyIIeBOTO J0XO0Ja JUIsl MPEJOCTaBICHHUS COLMAIbHBIX YCIYyT
OecraTHO Uil Hened Hacrosimero @enepalbHOTO 3aKOHAa YycTaHaBiuBaeTcs IIpaBUTETbCTBOM
Poccuiickoit denepanumu.

5. Pa3smep npenenbHON BENMYMHBI CPEIHEIYIIEBOrO J0XO0Ja JUIsl MPEIOCTaBICHUS COLIMAIBHBIX
ycIyr OeCIUTaTHO yCTaHABIMBAETCS 3aKOHaMH cyOobekTa Poccuiickoit Denepaniii U He MOXKET ObITh HUXKE
MOJIyTOPHOW BEIMYMHBI TMPOKUTOYHOTO MHUHUMYyMa, YCTAaHOBJIEHHOro B cyOwbekTe Poccuiickoii
deneparyiu Jisi OCHOBHBIX COITHAIBHO-IEMOTpadUIECKUX TPy HACETICHHUS.

Crtatbs 32. OnpegeneHuve pasMmepa nnaTthbl 3a NpeaocTaBreHue coumnanbHbIX YCRyr

1. CoumnanbHele yciayru B (popMe COIMANBHOIO OOCITY>KMBAaHHS Ha JJOMY U B IMOJyCTallMOHApHOU
dbopMe colanbHOr0 O0CTYKUBAHUS MPEIOCTABIIAIOTCS 3a IUIATYy WJIM YAaCTUYHYIO IUIaTy, €CJIM Ha JaTy
oOparieHust CpeJHeAYIIeBON JOXO/ Tody4yaTeliell CONUaIbHBIX YCIyT, PACCUNTAHHBIA B COOTBETCTBHUH C
yactbto 4 crateu 31 HacTosimiero ®denepasbHOrO0 3aKOHA, MPEBBINIAET MPEACIbHYI BEIUYUHY
CpPEIHEIyIeBOr0 10X0/1a, YCTAHOBJICHHYIO 4acThio 5 ctaThu 31 Hacrosiero deaepanbHOro 3aKoHa.
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2. Pazmep exxeMecsyHOW IUIaThl 3a MPEJOCTaBICHUE COLUAIBHBIX YCIYr B (pOpME COLMAIBLHOTO
0OCITy»KMBaHUS HA IOMY U B MOJyCTallMOHAPHOUN (opMe COIMATIbHOTO O0CTY>KMBAaHUSI PACCUUTHIBACTCS
Ha OCHOBC TapI/I(l)OB Ha COHAJIBHBIC YCIIYTH, HO HC MOXKCT IPCBLIIIATh IATHACCAT MPOLCHTOB Pa3HUIIbI
MEX/1y BETHUYUHOMN CpeTHEAYIIIEBOrO I0X0Aa MOTyYaTels COIHATbHON YCIYTH U IpeaeIbHON BeTHYUHOM
CpPEOHEYIIEBOTO JI0X0/1a, YCTAHOBJIEHHOM 4acThio S ctathu 31 HacTosimero denepaibHOroO 3aK0Ha.

3. CounanbHble yCIIyTH B CTALlMOHAPHOMN (OpMe COLMANBHOTO 00CTYKUBAHUS MTPEIOCTABISIOTCS UX
NOJyYaTeasiM 3a IUIaTy WIM YAacTUYHYIO IUIaTy, 3a UCKIIOYEHUEM IOJydyaTelel COLMANbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crareu 31 HacTosmero denepaabHOro 3aKOHa.

4. Pazmep exeMeCsYHOW TUIAThl 3a MPEJOCTaBICHUE COLMAIBHBIX YCIyTI B CTAallMOHApHOW (opme
COIMAIBHOTO OOCTY>KMBaHUSI PACCUYMTHIBACTCS HA OCHOBE Tapu(OB HAa COLUAIILHBIE YCIYTH, HO HE MOXKET
MPEBBIIIATh CEMBJAECIT MATh MPOLEHTOB CPEAHEAYILIEBOrO JOXOJAa MOJy4yaTessl COLUAIbHBIX YCIYT,
PacCUUTAaHHOTO B COOTBETCTBUHM C YACThIO 4 cTaThk 31 Hactosmero denepaibHOro 3aKoHa.

5. Ilmara 3a npeaAOCTaBJICHUC COLUAJIBHBIX YCIYI' IMIPOU3BOAUTCA B COOTBECTCTBUU C OAOTOBOPOM O
MPEIOCTABIICHUU COLUMAIIBHBIX YCIyT, TPEAYCMOTPEHHBIM cTarthed 17 Hactosmero denepanbHOro
3aKOHa.

aesa 9. KOHTPOIJIb B C®EPE COLIMAJIbBHOIO OBCITYKUBAHUA

Cratba 33. locymapcTBeHHbIN KOHTpoOnb (Hap3op) B cdepe coumanbHOro
obcnyxuBaHusa

1. K oTHOMLIEHUSIM, CBSA3aHHBIM C OCYIIECTBIECHHUEM IOCYJapCTBEHHOTO KOHTPOJIA (Haa3o0pa) B cdepe
COIIMAaJIbBHOT'O OGCHy)KI/IBaHI/IH, opraHmauHeﬁ U TPOBCACHUCM IPOBCPOK MOCTABIIMKOB COIHAIIBHBIX
YCIyT, TPUMEHSIOTCS TIoJIokeHusT DeepanbHoro 3akoHa oT 26 nexadpst 2008 roga N 294-D3 "O 3amure
[IpaB  IOPUIMYECKUX JIMI W  HHIMBUAYAJIbHBIX MpEAIPUHUMATEIEH MPHU  OCYIIECTBICHUU
rocyAapCTBEHHOTO KOHTPOJIS (HaA30pa) U MyHUIUIATILHOTO KOHTPOJIS".

2. PervuoHanbHBII TOCYHapCTBEHHBIH KOHTPOJIb B cdepe COLUAIBHOTO  OOCTYXHBAHUS
OCYIIIECTBIISICTCS ~ YIIOJHOMOYEHHBIM OpraHoM cyOwekta Poccuiickoit @Penepannu B  TOpsIKE,
YCTaHOBJICHHOM OPraHOM Ir'OCYyAapCTBEHHOM BiacTu cyobekTa Poccuiickoit deneparym.

CraTtbsa 34. O6WwecTBEeHHbIM KOHTPONb B chepe coumanbHOro oocnyxmBaHus

OO11ecTBeHHBI KOHTPOIb B c(epe COLMATBHOTO OOCITYKUBAHUS OCYLIECTBISICTCS T'paXkKJAaHaMHU,
OOIIIECTBEHHBIMM M MHBIMM OpraHU3allMsIMU B COOTBETCTBMM C 3aKOHOJAATENBbCTBOM Poccuiickoit
@enepanun 0 3amuTe npas norpedureneit. Opranel TOCYAapCTBEHHOM BiacTH cyOBekTOB Poccuiickoit
Qenepanui B Npefeiiax yCTAHOBICHHOM KOMIIETEHLMM OKAa3bIBAIOT COJNEHCTBUE TpaKIaHam,
OOIIIECTBEHHBIM M HWHBIM OpraHU3alMsM B OCYIIECTBJIECHHUH OOIIECTBEHHOTO KOHTPOIs B cdepe
COLMAJIBHOTO 00CITy>KHBaHUSI.

Mnasa 10. 3AKITIOYUTEJIbHbLIE U NMEPEXOAOHbIE NMOJIOXEHUA

Cratbs 35. NepexoaHble NONOXeHUA
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Denepanbublii 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O0 0CHOBax COLMAIBHOTO 00CITYKMBaHUS TPaXAaH B POCCHICKOI ...

Joxyment npenoctasieH Koncynsrantlnoc
Jara coxpanenus: 06.08.2018

1. YTBepkIeHHBII OpraHOM TOCyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepaiiii B CBSI3H C
IpUHATHEM HacTrosero denepaabHOro 3aKOHA IMEPEYEHb COLMANBHBIX YCIYT, INPEAOCTaBISIEMBIX
MIOCTaBIIMKAMU COLIMATIBHBIX YCIYyT B cyObekTe Poccuiickoit @enepaiuu, He MOKET ObITh COKpAIIEH IO
CPaBHEHHIO C YCTAHOBIIEHHBIM B cyOBekTe Poccuiickoit ®enepanuu nmo cocrosiauio Ha 31 nekabps 2014
rojia MepeyHeM COIHAIBHBIX YCIYT, MPEIOCTABISIEMBIX OPTaHU3AIMSIMH COIIMAIBHOTO OOCITYKUBAaHUS B
cyonekTe Poccuiickoit @eneparium.

2. B pamkax JUIsIIIKMXCsl MPaBOOTHOLIEHUH JJi MOdy4yaTesiell COUaIbHBIX YCIYT, Y KOTOPBIX MIPaBo
Ha MOJYYEHHUE COLMAJIBHBIX YCIyI BO3HHUKJIO B COOTBETCTBUU C JACHCTBOBABIIMM JO JIHA BCTYIUICHHS B
cuiy Hacrtosuiero deaepalbHOTO 3aKOHA MOPSIKOM MPEJOCTABIICHUS COLUAIBHBIX YCIYT B CyObEKTe
Poccuiickoit ®@enepanvii, BHOBb yCTaHABIMBAEMbIE pa3MeEpbl IJIAThl 3a MPEIOCTABICHUE COIMATBHBIX
YCIyT TOCTaBUIMKAMM COIMANBHBIX YycIyr B cyowekte Poccuiickoit denepanuu u yciaoBus ee
MIPEIOCTABIICHUS B COOTBETCTBUH ¢ HacTosIuM DenepaabHbIM 3aKOHOM HE MOTYT OBITh BBIIIE Pa3MepOB
IJIaThl 3a MPEJOCTaBICHUE STUM JIMIAM COOTBETCTBYIOUIUMX COLMAIBHBIX YCIYT, YCTAHOBJICHHBIX IIO
coctosiauio Ha 31 aexabps 2014 rona, a ycioBUs MPEAOCTABICHHS] COOTBETCTBYIOIINUX COMMATBHBIX YCITYT
HE MOTYT OBITh yXY/IIIEHBI 10 CPABHEHHUIO C YCIOBUSMH, YCTAHOBJIEHHBIMU IO COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratbsa 36. O npM3HaHUM yTpaTUBLUMMU CUNY OTAESbHbIX 3aKOHOAATESNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNnbHbIX akTOoB) Poccumnckon depepaummn

[Ipu3HaTs yTpaTUBIIUMU CUILY:

1) ®enepanpHbii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O comnumanbHOM OOCTY>KUBaHUHU
rpakIaH TOXWIOro Bo3pacta u mHBanUAoB" (CoOpaHue 3akoHOmaTenbcTBa Poccuiickoit Deneparum,
1995, N 32, ct. 3198);

2) ®epepanbHblii 3akoH oT 10 mexabps 1995 roma N 195-®3 "OO6 ocHOBax COLHMAIBHOTO
obOcimyxuBanusi HaceneHus: B Poccuiickori ®denepanun" (CoOpanue 3akoHomarenbcTBa Poccuiickoit
®epnepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 umions 2002 roma N 87-d3 "O BHeceHMM M3MEHEHHS B CTaThio 6
@enepanbHoro 3akoHa "OO OCHOBaxX COIMAJIbHOTO OOCIY)XHMBaHUS HaceldeHus B Poccuiickoit
Oenepauun" U ponoiaHeHuss B cratbio 2 3akoHa Poccuiickoit ®depepamuum "O cranmaptuzanuun’
(Cobpanwue 3akononarenscTBa Poccuiickoit @enepammu, 2002, N 28, ct. 2791);

4) nyskT 4 crtateu 36 denepanpHoro 3akoHa ot 25 utona 2002 roma N 115-d3 "O npaBoBom
MOJIOKCHUH WHOCTPAaHHBIX TpaxaaHn B Poccuiickoii @enepanmu" (CoOpaHue 3aKOHONATEIHCTBA
Poccutickoit ®eneparuu, 2002, N 30, cT. 3032);

5) craten 17 u 23 ®epepanbHoro 3axkoHa or 10 suBaps 2003 roma N 15-®3 "O BHeceHun
W3MEHEHUN M JOMOJHEHUN B HEKOTOpHIE 3aKOHOJAaTeNbHbIE akThl Poccuiickoit ®denepanuu B CBSI3U C
npunstieM PenepanbHOro 3akoHa "O JHIIEH3UPOBAHUM OTICNIBHBIX BUIOB AesrenbHocTH" (CoOpaHue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) crateu 56 n 65 ®enepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHun
W3MEHEHUN B 3akoHoOAaTelbHble akThl Poccuiickoii denepanmu W NpU3HAHUM YTPATUBIIUMHU CUITY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKkTOB Poccuiickoit dexepanuu B CBSI3U C NpUHATHEM (peaepanbHbIX
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Denepanbublii 3akoH 0T 28.12.2013 N 442-03 Jlo o enocrapnen KoneyisrantlLiioc
(pex. ot 07.03.2018) KyMCHT NpE/I0CTaBIICH v "

" V- Jara coxpanenus: 06.08.2018
OO0 0CHOBax COLMAIBHOTO 00CITY)KUBaHUS IpakiaH B Poccuiickoi ...

3akoHOB "O BHECEHMH W3MEHEHHMH W JONOoJHEeHWH B DenepanbHblii 3akoH "OO 00mMX MPHHIMIAX
OpraHu3alM 3aKOHOJATEIbHBIX (MPEICTABUTEIbHBIX) U HCIOJHUTEIbHBIX OPIaHOB TOCYJIapCTBEHHOM
BiIacT cyobekToB Poccuiickoit ®epepanuu” un "OO oOmMX NPUHLMIAX OPTaHU3ALMU MECTHOTO

camoynpasnenusi B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepanum,
2004, N 35, ct. 3607);

7) cratbio 29 ®denepanbHoro 3akoHa oT 23 uronst 2008 roga N 160-D3 "O BHeceHHMU M3MEHEHHH B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoin @enepauuu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiectBieHus: nonHomouunii [IpaBurennscrBa Poccuiickoit @enepanuu” (CobpaHue 3aKOHOIATENILCTBA
Poccuiickoit ®enepanuu, 2008, N 30, cT. 3616);

8) crarpio 2 denepanbHOro 3aKk0oHa OT 21 HOsAOps 2011 roma N 326-®3 "O BHeceHHH U3MEHEHUH B
OTJCJIbHBIE 3aKOHOJaTeNibHble akThl Poccuiickoii Pdenepaunu B CBsA3M C NpuHsATHEM DenepanbHOro
3akoHa "O OecraTHOW  ropuaudeckod momomm B Poccmiickoit  ®eneparuu"  (CoOpanue
3akoHoarenbcTBa Poccuiickoit ®enepanuu, 2011, N 48, cT. 6727);

9) cratbu 12 u 13 ®denepanbHoro 3akoHa oT 25 HosOps 2013 roga N 317-®3 "O BHeceHUH
U3MEHEHUN B OTJAEIBHBIE 3aKOHOJAaTeNbHbIe akThl Poccuiickoil denepanuu U NpU3HAHUN YTPATUBILIUMU
CUJTy OTJEIBHBIX TMOJOKEHUN 3aKOHOJATENbHBIX akTOB Poccuiickoilt denepanyi Mo BONPOCAM OXPAHBI
310poBbs rpaxaH B Poccuiickoit @enepanun” (CoOpanue 3akoHomarenbeTBa Poccuiickoit deneparym,
2013, N 48, ct. 6165).

CraTtbsa 37. BctynneHue B cuny HacTtoswero ®eaepanbHOro 3akoHa

Hacrosimmit @enepanbHblil 3aK0H BCTynaeT B cuity ¢ 1 ssaBaps 2015 roga.

[Ipe3uneHt
Poccuiickoit denepanuu
B.ITYTUH
Mocksa, Kpemiib
28 nexabps 2013 roma
N 442-®d3
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