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MuauucTepeTBY COHANLHON HOJHTHKH CrepaoBekoH obaacTh.
TTOJTATHKA B OBJIACTHA KAYECTBA

TlonuTrKa B 06IACTH Ka4eCTBa COCTABIICHA Ha OCHOBe 3akoHa Csepiosckol obmacty ot 03,12.2014 r. Ne 1083-
03 «O colmansHoM o6cTyKuBanWy Tpaiad B CBepiuiosckod ofnacriy» u Ilpuxasa MumucTepeTBa COLMANbHOR
nomuTHKY CBepanoBckol o6nactu or 19.08.2015 r. Ne 494 «O nposeneHUH He3aBHCHMOH OLCHKH KaUeCTBA OKA3AHWS
YOIYF OpTaHy3aLHAME COLMANbHOTO OGCHYXHBAHHSA, HAXOINAUIMMUCHK B BeieHHA CBepLIOBCKOH obnacTH, a TaKKe
HErOCYIapCTBEHHBIMU  (KOMMEPHECKHMY M HOKOMMEDHECKHMH) OpTaHH3alHAMU  COLMANBHOr0 obcnyxupaHHs,
OCYTHECTBASIOLMMHU CBOIO NEATENBHOCTS Ha TeppuTopuu CeepuIoBCKoi obnactiy,

INoyrrrka HampaBneHa Ha IOCTOAHHOE COBEPLICHCTBOBAHHE USATENBLHOCTA B ofnacTh KadecTBa Ha OCHOBE
CHERYIOLLUMX TTOTOKEHHUHA:

» MuaucTepeTso counanbHol momuTukn Cepmiosokol ofnacty (nanee — MHuHMCTepCTBO) M FOCYAAPCTBEHHER
IO WKETHBIS, TOCYIAPCTBEHHBIC ABTOHOMHBIE M TOCYAAPCTBEHHBIE KA3CHHEIE YUPEHICHHI COUMATLHOrO 06CTyKHBAHA
Crep/ioBcKol OBMACTH, OABCAOMCTBEHHNEC MHEHHCTEPCTBY (maftee — Y4pexKICHW:) pa3pabaTbiBalOT, BHEAPSIOT U
NOASPXHBAIOT B paGoyeM COCTOSHWM, IMPOBOAST MOHHTOPHHT, aHANMBHMPYIOT, HEHPEPHIBHO YNyHIIaioT M PasBHBAIOT
CHCTEMY MEHEDKMEHTA KadgecTBa B COOTBETCTBHH C TPeOOBAHMAMH MEXJIHAapOAHOTO CTAHAAPTA ISO 9001 «Cucrema
MEHE/UKMCHTA KauecTBa. TpefoBaHMsY, 3aKOHONATENILHBIME TPeCOBAHUAMY, YCTAHOBICHHLIMA Ha OCHOBS [onuTuxH
HEJIAMH M LICTICBEIMH NIOKa3aTeNaMH, OXKUIaHHAME 3aMHTePeCOBAHHEIX CTOPOH.

o CrcTeMa MeHEMKMeHTA KayecTsa MuUHMCTEpPCTBa M YUDEKICHHH NMOCTPOSHa Ha TNPHHIMIIAX MEHODKMCHTA
KauecTBa: OPMEHTAIMI Ha MOTpeluTenel; JIMAEPCTBO; BOBICUEHHS COTPYAHHKOB; NPOUECCHE NMOAXOL yIYqLICHHS,
MPHHSTHE PEIEHNH, OCHOBAHHOS HA CBUICTENRCTRAX; MEHS[DKMEHT B3aHMOOTHOWIRHHH.

e Jlns YHOBAETBOPeHHA NOTpeCHOCTSH HACeNeHMA B COLUMATBHBIX YCIYTaX BBICOKOTO KadecTsa, CHCTOMa
MEHELKMEHTA KaueCcTBa OpPHCHTHPOBAHA. Ha MOJICPRU3ALHIO #| PAasBUTHE CUCTEME! COIMaJIGHOTO 0603'1}')}(.148&1'}1»[3
HaceJeHHsI, HA €e afanTaidio K H3MCHAIIUMCH IpPaBOBBIM, COLMAJILHO-9KOHOMHUYCCKHM H ,IISMOI‘paCbH‘-IeCKKM
YCIOBHAM; Ha TIOBEIUIEHHE JOCTYITHOCTH, Ka4eCTBa, 6330(130!-100’1’[4, p&yJIB'MTHBHOCTH COUHAIBHOr O OGCJI}’}KHB&HM; Ha
TIOBbILIEHHME KayecrBa >XH3HM; Ha BHEAPCHHE HOBBIX METOINCB H TEXHONOTH! NpeaOCTaBICHHA COLHANBHBIX YCIIYI' ©
YYeTOM HHIAMBHAYATBHBIX NOTPeOHOCTeH B 0GCIy)KUBAHHMY; Ha PEIVIAMEHTALUMIO NIOPAAKA MPELOCTABICHHA COLUaTbHBIX
YCJIYT, HA NIOBBILIEHHC HH(bOpMHpOB&HHOCTH HaCCJICHHA U P,

e CHOTeMa MEHEDKMEHTA KAYeCTBA HANpABICHA Ha MNOCTIDKEHHE CNEAYIOLHX LeneH: MOBRINEHHe CTENeHH
OTKPHITOCTH W JOCTYTHOCTH HHOPMAIUH 06 YUPSNKICHHH COMUATBHOT0 O0CIyKHBAHA, NOBBILICHHE kOoMGBOPTHOCTH
yeIORMH TIPEHOCTARNEHKS COMMAIbHBIX YCTYT W JOCTYMHOCTH MX TOMYHCHHS; CHIKCHHC BpeMeHy OXHMIAnMA
NIPE/IOCTABNCHHS COLMANBHON YCIYTH; IOBBINEHHS YPOBHA JOOPOXNKETATENBHOCTH, BENJMBOCTH, KOMIETCHTHOCTH
COTPYAHHKOB YupexAeHH} COLMANBHOr0 0GCIY/KUBAHHS; NOBBILIGHHS Y/IOBIETBOPEHHOCTH KAYCCTBOM OKAsAHMA YOIyT.

e PykoBoncTe0 MummcTepersa H Yupexnenmdi Geper Ha ceBs 0BS3aTebCTBA: MO BEINOMHEHWIO NOJOKEHUH
nacTosiued [TONMHTHKY, [O BHITONHEHMIO MPHHLMIOB MEHEKMEHTA Ka4ecTBa; NO TOBBILISHHIO PEIYNETATHBHOCTH,
BCIJQ}SKTKBH'OCTH Y Pa3sBHATHIO CHCTEMB! MEHCIDKMEHTA KaueCTBa, M0 IUTaHWPOBAHMIO CHCTEMBl MEHEIKMEHTa KaUecTsa H
NPUHATHIO PELISHHUH C YHETOM PHCKOB H BO3MOXKHOCTEH; MO TIPHHATHIO HeOOXOIHUMEIX MEp 0 ofecregeHUIO TOHHMaHAS
U NOANECPHKKH CHCTEMBI MEHEKMCHTA Ka4eCTBa 3anmepecomammn CTOPOHAMH.

TlonuTHka B O6GRacTH KadecTBa NOBOXWTCA [0 CBOJASHHA COTPYNHHKOB MunucTEpcTBa ¥ YUpPEXACHHH,
royuaTeNel COUMATBbHBIX YCTYT H APYIHX 3aHHTEPECOBAHHBIX CTOPOH, & TaKKS PeryJIApHO MOABEPraeTes aHamusy Ha
FIpEAMET €€ MOCTONHHON aKTyaJIbHOCTH W IPUIOHOCTH.





