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Munucreperso conuanbHol noauTHRH CBepIT

Focynapersenunsie GionxeTHbIe, FOCYIapCTRENHBIE ABTOHOMHBIE M FOCTAR
counanbHoro oocuykusanns Ceepaiopekoil 06nacTH, N

Munucrepersy counanbHoi nonuTaxy Ceepaiionckoit obnacTu:

bIe YUpCKACHHS

TIOJMTHKA B OBJIACTH COITMATLHON OTBETCTREHHOCTH

losuTrKa B 00NacTH cOlMATBHOR OTBETCTBEINOCTH COCTABIEHA Ha OCHOBE 3aKoHa Caepuiosekoit obmacty ot 03.12. 2014
r. Ne 108-O3 «O conmausnoM OOCHyXHBaHHM Ipaian B CBepanosckoit o6nacte» m IlpHkasa MHMHMCTEDCTBA COMMANBHOMN
nonwthky CeepiutoBckol obnact ot 19.08.2015 r. Ne 494 «O mpoBeleHnH HE32BHCHMON ONEHKM KayecTBa OKA3aHWA YCIYT
OPraHM3aUMAMHE COHHATBHONO OGCHYHBAHNA, HAaXOMMMHCH B BefeHHN CBepanoBekoll 061acTH, a TAXKe HETOCY/AaPCTREHBIMU
(KOMMepUeCKHMH H HEKOMMEPYECKHMH) OPTaHH3ALMAME COLUMATLHOTO 0BCYXHBANNA, OCYISCTRIIOMIMH CBOIQ ACATEbHOCTE Ha
Teppuropuy  CBepanosckoH obmactuy; Kojekca dTHKM W CHyxkeBHOTO ITOBefeHNA COTPYAHUKOB YUPCKACHWH COHHAILHOIO
obciyxuBsanus.

TTomuTHKa HanpaBieHA HA TIOCTORHHOE COBEPIICHCTBOBAHHME ASATENBHOCTH B ODJIACTH KAa4eCTBA Ha OCHOBE CNELYHOLIHX
TOOXKEe Uit

¢ MUHWCTEPCTBO COLMATLHON TONHTHKH CBepanoBckolt o0nacTH (ganee — MUBHCTEPCTBO) M TOCYHAPCTBCHHBIS
OtoleTHbIe, IOCYA2PCTBEHHbIE ABTOHOMHBIE M TOCYNAPCTBEHHBIE KA3CHHBIS YUPEKICHMS COLMATBHOTO OOCTYXKHBAHUA
Creprosckoi 00acTn, noABeAOMCTEeHHbIe MARACTEPCTBY (Aanes — YUpexKaeHns) paspabarsisaloT, BHEAPTIOT K NOLACPKHBAIOT
B paboyeM COCTOSHWH, TPOBOJZAT MOHHTODHHI, aHAIHIMDYIOT, HENDEPHIBHO YIIY9YLIAIOT H DPa3BHBAIOT CHCTEMY MEHEIDKMCHTA
COUAAIBHON OTBETCTBEHHOCTH B COOTBETCTBHH ¢ TpefoBaHHAMM MeXIyHapomHoro crammapra IQNet SR 10 «Cucrema
MEHE[UKMEHT4 COUMAIBHON OTBeTCTBEHHOCTH. TpeGoBaHHA» X PEKOMEHIALAME MEX/(YHapOAHOrO cTaHgapra ISO 26000
«PyKOBOACTBO MO COLMATBLHOH OTBETCTREHHOCTHY, 33KOHONATENLHBIME TPEGOBANUAMH, YCTAHOBNCHHLIMY Ha oCHOBe ITomHTHKH
LCOSMHA W HENIeBbIMK HOKA3aTEILIMHE, OKIAAHEIMU 3aUHTEPECOBAHHEIX CTOPOH, MEX(LYHAPOAHRIME AOPMaMy IOBEIeHAs B 06AaCTE
COLMATLHONH OTBETCTBEHHOCTH.,

o CHCTEME MCHEDKMEHTA COHMANLHON OTBETCTBEHHOCTH MunueTepeTsa ¥ YupexacHul NOCTpoeHa Ha NpHHIHIAX
COLHATBHON OTBETCTBEHHOCTH: NONOTUSTHOCTH, NPO3PAYHOCTH, ITHAHOIO MOBEASHNA, YBUKEHMI HHTCPECOR J4HHTCPECOBAHHbIX
CTOPOH, COBNIONECHAA BEPXOBEHCTRA 3aK0Ha, COBIOACHNI MEK/YHAPOIHEIX HOPM NOBEACHHUS, COGIIONCHIS IPaB YeIOBeKa,

o MUHHCTEPCTBC # YUPEXCHAA HICHTHOHIMPYIOT CBOM 3aBHTEPECOBAHHBIE CTOPOHB! (MUHHCTEPCTBO, COTPYAHMKOB,
ToTydaTenell COUMANbHBIX YCIYr, TOCTaBHIMKOB, HAapTHEPOR, KOHKYPEHTOB, TPABHTEILCTBA, HACENEHHA M OOMIECTREHHOCTH,
OKpYXaIOHIeH Cpesibl), TECHO B3aMMOACHCTBYIOT ¢ HMMH, BBIABILIOT MX 3HAYHMBIE (CYMECTBEHHbIC, OPHOPHTETHBIC) OKHAAHUA
(nurepecel, moTpebHOCTH M TPeGOBARMS), AHAINZHPYIOT B OLECHVBAKOT PE3YJILTAThl B3AWMONEHCTBUS, MPHHHMAIOT DELICHUN U
OCYIUECTBILHOT ACHCTBHSA 1O YAOBISTROPEHHIO STHX OXMAAHIH i MHGOPMHPYIOT 0ff 3TOM 3aHHTePECOBAHHDIE CTOPOHE! W 06IIeCcTB0
B LICJIOM, B TOM YHCIIC YePE3 eXErOXHLIH COLHANBHLIN OTUeT.

s CacTeMa MEHEIDKMEHTA CONHANLHOM OTBETCTBEHHOCTH cHocofcTsyer YeTOWUMBOMY pasBHTMIO MHHHUCTEpCTBA H
VupexaeHuH ¢ y9ETOM CONUANbHBIX, JKOHOMHYECKHAX H 3KOJIOTHIECKHX (aKTOPOB Yepe3 NOBRILESHHE KAYeCTBa KHU3HY, 3A0POBbS H
GarocoCTOAHKA BHYTPSHHHX H BHOUIHWX 3aMHTEDECOBAHHBIX CTOPOH, H OCICCTBA B LENOM, A TAKKE Hepe3s COXPAHHOCTh
OKDYXKAIOMIeH CPERb! i Y)ryuilieHHe e§ SKONOTHUECKOr0 COCTOSHAS.

¢ CucTeMa MEHELKMEHTa COLIHANLHOM OTBETCTBEHHOCTH HanpaBieHa Ha NOCTIDKEHHE CHEHYIOMMX LeNed: NOBLICHUEe
CTEMEHH OTKPBITOCTH M JOCTYIHOCTH MHGOPMAUAH 06 VYpexISHHH COMMALEOr0 O0CHY)KHBAHUA; MOBLILIEHHEE KOMQOPTHOCTH
YCIOBHYE NPEIOCTABICHHA COIMATEHEIX YCIYT M JOCTYTTHOCTH MX NOIYYCHHA; CHIKCAME BPEMEHH OXKIIAHUS NPeZOCTaBNEHHS
CONMATBHOH YCIIYIH, IIOBBIILECHUE YPOBHA NOGPOXENaTelBHOCTH, BEMUIMBOCTH, KOMNCTCHTHOCTH COTDYIHHKOB YUpeKieHU
COUMAIBHOTO O0CIYKHBAaHNA; IIOBBILICHUE YHOBACTBOPEHHOCTH KaUeCTBOM OKA3al A YOIIYT,

* PykoBoacTBO MHHMCTEpCTBa B YupewaeHult OepyT Ha cebd 00A3aTENbCTBA; 110 BBIIONHEHHIO TIONOKEHHH HacTosweH
TomuTiKYH; NPOIBIDKCHHIO NPHHIUNOR CORWAIBHOM OTBETCTBEHHOCTH; IOBBULEHHIO DE3YNBTATHBHOCTH, >DQPCKIHBHOCTH H
Pa3BUTHIC CHCTEMBl MEHEKMENTA CONMAIBHOH OTBETCTBEHHOCTH; COO/HOZSHHIO 3aKOHONATCHBLHBIX TpeCOBaHWH, NPHHATHIO
HeoOXOMARMBIX Mep MO o0eCreveHM0 UOHMMAHHA H IIONICDKKH CHCTEMbI MEHSIKMEHTa CONMANbHOM OTBETCTBEHHOCTH
coTpyAHuKaMy MAHKCTEpPCTBA B YUpeKICHNIH, 2 TAKXKE [OCTOAHHOMY YIy4IISHHIO 3TOH CUCTEMEL,

Tloantuka B 0f:acTH COUMATBHON OTBETCTBCHHOCTH NOBOJHTCS L0 CBCACHHH COTPYAHAKOR MHHHCTEPCTBA M Yupexiaenul,
OTyHaTenel COLMANBHBIX YCITYT, APYTHX 3aWHYSPECOBAHHEIX CTOPOH M ofwiecrsa B IIEJIOM, a TAKKE PEryILpHO NOIBEPraeTcs
aHaNH3Y Ha [IPEAMET €€ NOCTOAHROM aKTYaIBHOCTH U NPATOLHOCTI. ‘





