
loxna4 pyKoBoAr4renx (gzpexropa)
KoNaaposofi MapuHsr BurarleeHrr

(op{o)

o BbIrIoJIHeHuv KJIroqeBbIx rloKirarelefi eSSeKTr,rBHocrH AeflTeJrbHocrr4 opraHr43arlr4r.r
fAY <KIICOH r. Jlecrroro>

(uaulreuoeauue oprannsaquu)

sa II rnapmn 2018 r.
(or.reruuft uepuoa)

frana 1. O6qze cBeAeHr4,

flo:rnoe HarrMeHoBaHr.re optaHlr 3arryrr4 f ocy4apcrBeHHoe aBToHoMHoe yqpexAenr.{e
coqlraJrbHoro o6cnyN vBaHlafl HaceJreHr4_f,

C n epA:roncxoff o6lacrpr < Koun.rrercsuft rIeHTp
co ufianbHoro o6clyx prBaHtrs. HaceJreHv l ropoAa
Jlecuoro>

Hopuanrnnuft upanonofi axr, B coorBercrBur,r c
KOTOpr,rM co3AaHa optaHa3arllrf,

flocralroerenue llpannTeJrrcrBa Cnep4noncxofi
o6racru or 21.02.2006 J\Ibl54-IIII

Mecrosaxox(AeHlre CnepA.noncxas o6racm, r. Jlecuofi,
Korralryuracra.Iecxhfi noocnerr- n. 4a

OcnosHrre BuAbr Ae.f,TerbHocrpr 1. flpe4ocraBneHue coqlranbHoro o6c-rryxuBaHvrfl
B rronycrarlzonapHofi Qopue, BKrroqa-s oKa3aHr.re
coqrraJrbHo-6rmosrrx ycnyt, coquanbHo-
MeArrqrzHcKr,rx ycJryt, coul,IanbHo_
lcrrxoJrorlqecKr4x ycnyr, coquanbHo-
Ielaforr,rrrecKr.rx ycnyf , corlr4iurbHo_TpyAoBbrx
ycnyr, coqlr aJrbHo -rrpaB oBbrx ycnyr, ycnyrr,r B
qenrx IIoBbIlreHIr{ KOMMyHTIKaTI4BHOTO

noreHq[rana rronyqarelefi coqzalbHbrx ycnyr,
r.{M eroqr4x otp aH kr rr e H 14 s xrz3 H eA e.sTeJIb H o cTr,r,

cporrH6rx corlHirnbHbrx ycnyr.
2. IIp e4o craBJreHr4e corlr4anbHoro o6clvxu Balvr q
n (fopue Ha AoMy, BKJrrosa, oKa3aHve
coquanbHo-6rrrosrrx ycnyr, couaaJrbHo-
Melr{qr,rHcKax ycflyr, couuiurLHo_
rrcr4xoJrorrrllecKr,rx ycnyt, collr4iurEHo_
leAatorHqecKax ycnyr, coqaiurbHo_TpyAoBbrx
ycnyf, coquanbHo-npaBoBbix ycnyt, ycnyfrr B
qen{x rIoBbIIIreHr{{ KoMMyHIIKaTT.TBHOIO

rroreHrlr.raJra rronyqarelefi coqua:rbHrrx ycJryr,
[rMeroqux orpaHur{eHr,r, xa3HeAerTeJrbHocTpr,
cpoqHBIX COrIpIaJrbHbIX YCnVf .

OI,1O pyroeoaurelx (4r,rpemopa) KoMaposa MapuHa BuranreeHa
Cpox aeficrBr4-f, TpyAoBoro .qotoBopa:
6eccpovuo
Haqar'IO

OKOHqAHIIC
c 16.12.2017
no 15.12.2020



Ittn{opuaqrrfl o BrrAax AeflTeJr[,Hocrrr opraHrr3all[rr rr KoJrrrqecrBa rloJryqare,reii
coqrraJIbHLIX ycJryr B oTrreTHoM rlepIroAe

BrEau Ae-srenlHocrl4 Kolr.rqecrno
uoryuarelefi

coquanr,H6lx ycnyr

OrAeleune coquallbHoro o6c.ny>xvBalurrs. Ha,4oMy 151

Or4e:reuu e cp oqHo ro co q[aJrbH o ro o 6clyN r4Ba-r.rz.fl. 240

C o qu alruo -p ealurnul aIIHoHHoe orAerIeHI'Ie (nonycraquoHapHa{

$ opn a coquanbH oro o 6 clyx LrBa:olafl. Ia na 4orr,ly)

38

Co{ua,rsuufi nyHKT npoKara BbIAarI[ TexH]'IqecKI'Ix cpeAcrB
pea6utura\uu

39

tr4roro 468

3a4avu, trocraBJreHHLIe B orrrerHoM rIepI{oAe, Ir rrx rrcrloJIHeHI're

I) nunolneHrre rocyAapcrBeHHoro 3aAaHr.Is Ha oKa3aHLIe coul4aJlbHbrx ycnyr (nuno;ruenue pa6or) -

BbInOJ'IHeHO;

2) orcyrcrnue o6ocnosaHHbrx xaro6 Ha KaqecrBo oKa3aHus coqaanbHblx ycnyr - BblnonHeHo;

3 ) o6ecneueuue uH SopMaIIIroHHofi orrprrrocrlr yqpexA eulas. - BbIrIoJIHeHo ;

4) cBoeBpeMeHHocrr kr KarrecrBo rrpeAcraBneHrrr 6ro4Neruofi, 6yxra-urepcrofi, $uuanconofi,

crarrrcrrrrrecrofi orqerHocrr{, BbrrroJrHeHr.,r q zalLaHufr.. nopyqeHlafi (onepau,IBHblx rr BHerlJraHonrrx)

MrlulrcrepcrBa corlr4anrnofi uoluruxu CnepAroecxofi o6.nacru - BbIrIoJIHeHo;

5) orcyrcrBr{e npocpoqeHHofi Ae6[Topcrofi rr KpeAprropcxofi gaAorxeHHocrl{ - BbInoJIHeHo;

6) loseleurze cpeAHeNrecqquofi :apa6oruofi rrJrarbr coryrarTbHblx pa6oruuroB I,I cneqrlaJlllcroB rro

coqnalrnofi pa6ore Ao ycrauoBneHHbrx coornorueuufi cpeAHeMecq.IHofi :apa6ourofi IIJIaTsI B

CeepAloncrcofi o6lacur B coorBercrBrrr.r c (AopoxHofi xaprofi>) - BbIrIoJIHeHo;

7) co6lroAenue npeAenbHofi Aolu orrJrarrr rpyAa pa6oruuroB aAMl{Hl{crparlrBHo-y[paBneHqecKoro

rrepcoHana n $ouge orrJrarbr rpyla ylrpexAeHr.rq; co6rroAeHl4e IleneBoto coorHolrleHl4fl cpe4riefi

sapa6oruofi rrJrarbr ocHoBHoro u BcrroMorareJrbHoro [epcoHana yqpexAeHl,Ifl; co6lro4euue

rrpeAenr,Hoto ypoBHq coorHorrreHlu cpe.4nefi :apa6orHofi nJrarbl AI4peKTopa, rJIaBHoto 6yxra,rrepa u

cpe4uefi eapa6orHofi nJrarbl pa6oruuxoB - BbIfIoJIHeHo,

8) 4o.ra pa6orHuKoB, nonyquB[rr4x AorronHrrreJrbHoe upo$eccuoHaJrbHoe o6pa:onanue (uonr,Iureuue

r<aaru$uxaquu w (ulu) upo(feccuoHanbHylo repenoAroronxy) - He BbItIoJIHeHo;

9) ,qonq 3aKyloK, rrpoBeAeHHbrx KoHKypeHTHbrMr{ cuoco6altu, n o6u1eu o6:serte 3aKyrIoK ToBapoB,

pa6or, ycnyr - He BbItroJIHeHo;

10) BbrrroJrHeHpre lllasa Meponpr4srufi no ynyqueHr4ro noKa3arenefi neeasucul,tofi oIIeHKL{ KaqecrBa

pa6oru - BbrlorHqercr;

11) Ao:rx pa6ornuxoB opraHr.r3arluu 3aKJrloqrrBrrr[x "srf$exrnnuufi xoutpaKT" s o6qefi

qrrcJreHHocru pa6oruuKoB - BbIrIonHeHo;

12) BbrrroJrHeHr{e lllaua-rpa(fuxa tro rroAroroBKe (upo(feccl4oHaJlbHoM o6pa:onanura,

npo$eccuoHaJrbHoM o6yueuuu) r.r AonoJrHrrreJrbHoM npoQeccuoHaJlbHoM o6pasonaur.lu pa6orru4KoB B

co orBercrBuu c llp o rf e c cIt o HaJIrHsIMLI craHAapraMl4 - BbInorIH fl.er c fl..



fraea 2. BrrnonHeHl4e KJlror{eBbrx rroKa3arenefi eSSeKTrzBHocrr4 AerreJrbHocrra
opfaHr.r3arlr4 tr

Il'e

lrftt
HazN,renogaHue KrroqeBoro noKa3areJlt Kpurepuu oueHrrz,

eArrH.ur\a

r,I3MepeHrz.rr

Zcnonnenue
IIOKA3ATEJI-f,

1 2 J 4
I . O6uue noKasarenu s$SexraeHocru Ae.rrrerbHocrr.r opraHr.rsaqufi :

1.1 Orcyrcrnue o6ocnoeaHHbrx Nalo6 rpaxAaH Ha
KaqecrBo rrpeAocTaBJreHH.f, COUHaJrbHbrx ycnyf
opraHrr3auueit, e roM rrr4cne or corpylHt4KoB
optaHr43 aIIIdId B p&3ItVIrIHbre I4HCT aHtJ]4Lr,

cBrrAereJrbcTByroq[x o HefrpaBoMepHbrx
gefi crnuxx, HapyrxeHr4r4 TpyAoBbrx npaB r4nr.r

6esAeficrsuu pyxoBoAlrrerrfl (aupexropa) (sa
HcKrrrorrenrrenr Sarron, pelreHr{e Koroprrx He
BxoArrr B KoMrrereHurrrc opraHuzaryuu)

oTcyTcTBr.re

o6ocnosaHulrx
xaro6

HAJII,IqI4E

o6ocuosauurrx
Naro6 s or.rerHrrfi
nepr{oA

1.2. O6ecueqerize lru$opuaqaouuofi orKpbrrocrr,r
opraHr{3arlHrr

cBoeBpeMeHHOe.

IIOJIHOC

pa3MerrleHr{e
(axryanz:aqurx) ,

ceru Irlurepuer
un$oplraquu o6
opfaHrr3arlldu Ha

oQuqua-uruorr
cafire rr,s.
pa3MerrleHr.rfl

uuSoplraquz

oTcyTcTBr.re

cnoenpeuenHofi
tz uomrofi
unSoprr,rarlzu
o6 oprauusaquu
na o$uqaanbHoM
cafi:re

I .3. C o 6molenu e cpoKoB S opuupon atrrfl. 14 (arrecrB o
lpeAocraBnenua 6rogNeruofi , 6yxralrepcrofi ,
Ha-[orosofi orqerHocra

co6mo4enue
cpoKoB ululu
KAI{ECTBA

npeAocTaBJreHr.r,

oTqeTHbIx AaHHbIX

HapyrxeHr.re

cpoKoB ulwtus.e
KAqECTBEHHOE

lpeAocTaBrrelJyrfl
oTqeTHbIX IaHHbIx

1.4. Co6nrolesue cpoKoB [peAocraBreHu.rr
crarrrcrrrqecxofi orqerHocrr{, unS opuaqrrr4 rro
orAeJrbHr,rM 3arrpocaM Munucrepcrna
corlr4anrHofi nolurraxra CnepAnoecxofi o6lacru

co6mogenue
cpoxoB ulutm
KaqecTBa

Irpe,4ocTaBrellldfl,

oTqeTHLIX IaHHbrx
a uuQoprraaqara

HapyrxeH[re



I 2 3 4
cpoKoB ulutu
HEKAqECTBEHHOE

rrpeAocTaBJreHrre

oTqeTHbIX AaHHbIX
Ia r.rH$oprraaqun

1 .5. Harz.rue npocpoqeHnofi Ae6aropcxofi u (utu)
KpeArrropcxofi sa4olNeHHocrt4

oTcyTcTBr,re

3aAO.rrxeHHoCTI,I

HAJIIIqAE

3aAOJI}(eHHOCTT,T

t.6. flone4euue coorHorrreHrr{ cpeIHeMec_{.rHofi
:apa6oruofi nnarrr or.qeJrbHlrx xareropufi
pa6oruzxoB Io ycraHoBJreHHbrx cootrouenufi
cpelHeMecrqHofi :apa6oruofi nrlarrr s
c o orBercrB urr c y Ka3aMll llpesr.r4eura
Poccuficxofi @e4epaquu
or 07 Nras 2072 rotaJ\lb 597 <O uepoupr4flrr4flx
rro peaJra3arlar.r rocyAapcreeHHofi coqualruofi
rrorrrrrrrKu ), or 28 4exa6pr 2072 romj\lb 16gg
<<O uexoropbrx Mepax rro peanrr3aur{a
ro cyAapcrBeuno fi rro Jrrrrr,rKr4 n cQ epe 3 arrlrrrbr
4erefi-cupor u 4erefi, ocraeruaxc.f, 6es
rto [erreHrz.tr p o1zrelefi >, lllaHou uepotpuxrufi
(<4opoNuofi xapru>), yrBepxAeHHoro
rrocraHoBJreHaeM llpanurelrcraa CnepAroecKofi
o6racru or 26.02.2013 }lb 226-[[
<06 yrnep)KAeHr{u fllana ueponpuxrufi
(<4opoNnofi xaprrr>) <flosbrrreHr4e
sQSexrunnocru r.r KarrecrBa ycnyr n csepe
coult turbHoro o6c:ryx vBaHufl HaceJreHr.r{
CnepA:roncxofi o6nacru (2013e01 8 ro4u)>
(lanee - <AopoNHofi raproft>)

BbIIIOJIHEHI,IC

loKa3aTel_f, no
BCeM KaTeroplrrM
pa6oruuron

HC BbIIIOJIHCHI,IE

IIOKA3ATEJI' [O
BceM r4Jrr.r xarofi-
mt6o rareropulz
pa6oruuxon

t.7. Co6nro4eHue npeAenbuofi 4olu orrJrarbr rpyAa
pa6orHuxoB aAMr4Hrrcrparr4BHo-ylpaBneHqecKoto
[r BcrroMorareJrbHoro [epcoHana n Sou4e orrJrarbr
rpyga optaHrr3arlm, y cr auosreuHofi <4opoNuofi
xaprofi>

se 6orce 40 Yo

6orce 40 Yo

6

1.8. O6ecue.reHr4e rreneBoro coorHorrreuna cpeguefi
aapa6ornofi rrJrarbr ocHoBHoto H
BCrroMotaTeJrbHofo [epcoHana opfaHr43aIIHr4,
ycraHoBneHHoro (1.uopoNnoft xaprofi >

6oree 7 10,5

MeHee I I 0,5

6

1.9. Co6nro.qeuae trperenbHoro ypoBH{ coorHorrreHr.{.,r
cpeguefi sapa6ornofi nlaru pyKoBoAr4ren{
(4rapexropa) opranr.r:aqar4, 3aMecrure:refi
pyxoBoAr.rrelx (4upexropa) opraHra3arllru,
rJraBHo ro 6yxranrep a opraHr.i3 arl uu u cp e guefi
: apa6oruofi rrJrarbr p a6oruuxoB opraHr.r3arlurr
(6es yuera sapa6o:ruoft ularu pyKoBolr,rren,
(4npexropa) opraun:arllru, 3aMecrureleft
pyKoBoAr{renx (4upexropa) opraHrz3arlar4,
uasHoro 6yxranrep a optaHr.r3arluz) n rparuocrz

co6lroAeuae
IIOKA3ATEJI-'I

He co6mo4enrae
IIOKiI3ATEJI{



1 2 J 4

or 1 Ao 6, ycranouleHHoro <gopoNuoft raprofi>

1.10. ,{oru :arynoK, rlp oBeAeHHbIx Ko HKyp eHTHbIMt4

croco6auu, r o6rqeuy KoruqecrBy 3aKynoK

ToBapoB, pa6or, ycnyr

600/o u 6oree

or 30 oh rc 59%o

ruenee 30 oZ 0

1.11 Cnoenpeve:umafl, il tlorHas peanlI3aII[, rIJIaHoBbIx

MepolprrflTufi , cotracoBaHHblx c HaA3opHbIMI,I

opraHaMLI, uo o6ecueqeHl4lo ycloeufi oxpaHbl

TpyAa, npLIBeAeHIlro yclonuit B coorBercrBue
c caHrrrapHo-r[rpIeHI4qecKI{MIr rpe6onalrruuu,
rpe6oeauuqMu [oxapHofi 6esonacHocrpl,
aHTrrreppoplrcrl4qecKofi 6esonacHocrlr

peaJru3auhs.

IIJIAHOBbIX

ueporpnxrufi
o6rerue
90-t00%

peanr43allus
IIJIAHOBbIX

ueponpurrufi
o6reue
uenee 90o%

t.t2. Yqacrue B KoHKypcHrx or6opax npoeKToB Ha

nonyrreHr.re rpauronofi rloAAepxKrr,
cy6cwgupoBaHrfl

lpr,rHrrMzlnu
yqacTHe

He npr4HaManrr
yqacTr4e

0

1.13. Yqacrue nonyrrarerefi ycryr, BooTILITaHHVKoB,

KJrr4 eHTO B OpraHIr3 aIIUrr B MexAyH ap o.4Hblx,

ncepocczficKHx, MexperuoHaJIbHbIx, o6,racrHrrx
u pafi ouuux onuMll{alax, copeBHoBaHasx,

KOHKypCaX, rpoeKTax

npHHr,rManr4

yqacTr,re B

MeporpLIrTLIqx

He rIpIrHrrMaJII{
yqacTLre B

MeponpuqTr,r.f,x

1.14. Orcyrcrnne cnyqaeB upe:nr'ruafinofi u (ulu)
neurrarnofi cutyaqgit c [onyrIarerqMl4 ycryt,
B o crrrrraHH[KaMrr a pa6oruuxaMll opraHl,I3aul{[

orcyTcTBue
cnyqaeB

HaJrrrqr4e cnyqaeB

a
J

1 .15. Pe:y:mrar nocle4uefi npoBeAeHHofi nesasuctlNaofi

oueHKr.r KarrecTBa oKa3aHus ycnyr
6orce90oh

rraenee 90oZ 0

1.16. floxagarem npoQecczoHairbHoro pa3Blt'tvs. pa6ornraxoB opraHlr3ariun (Aono.nru4TeJlbHoe

npo$eccuoHaJrbHoe o6pasonanr{e, rroBbrrrreH}re KBaJTH$vraqau, npo$eccnoHaJlbHafl
lepe[orroronxa):
4orx pa6orHLIKoB, nonyqlrBlxlrx
IorroJrHrrreJrrHoe npoSeccuoHaJlbHoe
o6pasonauue (noeuureHl{e KBaJII{Suraqltu,
upo fr eccuoHanbH).ro [epenoAroronxy)

11 o/o u 6oree ga

orqerrmrfi neprroA

MeHee ll o/o za

or.{erusrfi
0

2. [ono:ruureJrbHble noKa3areJrl{ e$Sex'runuocru Ae.flTeJIbHocrI,I oprauusaqzfi:

2.r [nn rocy.lapcrBeHHbrx aBToHoMHbrx u 6roAxerHbrx opraHl{3allufi coqualbHoro
o6c:ryxIzraHraq:
BbrrroJrHeHHe focyAapcrBeHHoro 3aIlaHws. Ha

oKa3aHr.re ycnyr (nrruolnenue pa6or)
95-t00%

uenee 95 o%

10

2.7. fltn rocyAapcrBeHHr,rx 6ro.4Nerusrx, aBToHoMHrrx opraHuza\uit corlr4anbHoro o6cryN:aBaHlafl.

CnepAnoncxofi o6:racru, oKzr3brBaroqux ycnyrur rpaxAaHaM rroxkrJroro Bo3pacra, lrHr,autLrplaM u
JrHrIaM, rrolaBrrrrrM B TpyAHyro xr,I3HeHHyIo cl{Tyauurc
2.7.1 Ha,rrl.rrle cepru$uxara c]rcreMbl MeHeA)KMeHTa HUUIPIqHC



1 2 a
J 4

KaqecTBa B cooTBeTcTBr{rr c Tpe6oBaHr,rrM[
MexAyHapoAHbrx cTaHAapToB

ceprr{0r.rKara

oTcyTcTBr4e

cepTpr&r.rKaTa

0

2.7.2. Ha,rrl.rue ceprurf rExara cncreMbr MeHeAxMeHTa
coqr,rtu'rbHofi oreercrseHHo crl4 B coorBerc rBrtu c
rpe6onauusMa MexAyHapoIHErx craHAaproB

HaJIAqUe

ceprz$axara

oTcyTcTBae
cepruSuxara

0

/)
;/ rtt"u M.B. Kovaponalraper<rop fAY <<KUCOH r. JlecHoro>

<< 02 >> urorr.r 2018 roaa

/C.*


