
{orc,rag pyKoBoArrrern (aupenropa)
Cocynonoii "rkoamlr,rbr tr{ranoslrrr

o BbIrIo.,rHeHr{[ KJrnqeBLrx noKasareJrefi eQQenrrarnocru AeqrerbHocr[ opraHr{3aq[[
rocvaapcrseHHoe aerouor4uoe yqpeN.4eHue couuanruoro o6crlr'NrzsaHraq CeeparoecKoii o6racrz

<<KoMnrercnrrfi ueHtD couza,tr,noro o6c:t\'NltBaHut Hace.[egr4r (OceHb)
ropona IIeBBeyBq$qKa) (fAy (KUCOH (OceHb) ropA4 lIqBretBq,q !! x4

:a 2 rsaoran 2018 r.

I.irasa 1. O6rque cBe.qeHrq

flo,r Hoe HaHMeHoBaHHe opraHa3au fooyAapcTBeHHoe aBroHoMHoe rrpexAeHrre
coulia,'rrHoro o6clyxueauux Cnep4loncxoii
o6rracru <Kounlexcssti ueHrp coqual;Horo
o6cryNzranul Hace.rreHr4r <Ocens>> ropoAa
llepnoypa,rrcra>

HopuarunHrri npanonofi aKr, B coorBercrBr{r.r c
KOTOp6M CO3AaHa Opf aHa3arlus

flocranoereH e flpaeurelr,crna Cnepl:rorcr<ofi
obnacru or 26.1,2.2012J\s 1543-nfl <O co:aasuz
focyAapcTBeHHofo aBToHoMrJofo ylpexAeHnt
coqva,'Ir,Horo o6c;ryNaeanul Hacereuu;t
Csep.4,roncrcoii o6.racu .,Kovn,rer<ctsrii ueHrp
collzairbHoro o6c:ryNunaual Hace-rreHllt <Ocens>
ropo4a llepnoypzr.rr,cKa) (pel. or 12.10.2017 r.)

MectonaxoNgeuae 623 1 0 I, Ceepgroecxar o6:racrr,,
r. llepeoypaur,cx, y:r. fepuena. l. 12-6

Ocnonnue Bu.uLr iletrenbHocru 1) npe4ocranreHrre coqr4alrbHoro o6c:ryxzeaHux
B noJrycrarlfioHapuofi @opve BxJrroqtu{ oxa3aHue
coqrzanruo-6uroesrx ycJyf,
MEAI.iqIIHCKI.IX

ncrrxoJlofuqecKl{x ^ ycnyf,
fleAafofr.rqecKr.rx ycnyf, coqriaJrbHo-rpyAoBbrx
ycnyr, cour4anbHo-lpaBoBbrx ycnyr, ycnyr B
qer.sx loBbIIlIeHuq KOMMyHLIKaTT.TBHOTO

noreHIII4aJIa nony.rarenet coUlraJrbHblx ycnyf,
IlMelorqux ofpaHllqeHr4r x{r43HeaetTenbHocTr.I, B
TOM TIIICIe AeTer4-tHBalu.4OB, CpoqHbrx
coqI4anr,Hbrx ycnyf;
2) npe4ocran:reurre coqua[bHoro o6cnyxveaulrl
n Qopue Ha AoMy BKnroqar oxa3aHrre coqua,'rr,Ho-
6Htoerrx ycnyrr cor,u.IarrbHo-MeAr4LIr.iHcKr4x ycnyrl
coqlla!'lbHo-ncuxoirorliqecKux ycnyf, coqnanbHo-
neAarofr4qecKrrx ycnyf, coquanr,Ho-TpyAoBbrx
ycnyl, coqnairbHo-npaBoBbrx ycnyf, ycnyf B
qensx noBbrrreHll t KOMMyHLIKaTT4BHOfO

rloreHr{r4ar'ra nony.rareneii corlr4anbHbrx ycnyr,
rrMelolllzx ofpaHr4qeHllt xr43HeAetTelbHocTlr, B
TOM qI4C.JIe AeTeU-I-iHBanUIOB, CpOqHbrX
coquanbHbrx ycnyf;
3) npe4ocrae.reHrre coqliajrbHoro o6c:ryNunaaur

B crarluoHapHoi rpopue BxJrroqalr oKa3aHue
coqualruo-6rnoer,x ycnyr,

ycnyf,
coulianbHo-
coqaanbHo-
coqIIaJIbHo-

COqIIAII,HO-

coqIraJIbHo-
couuanbHo-

MeAI4qAHCKTIX

IICI{XOJIOt}iqeCKI4X

ycnyf,
ycnyr,

nelaroruqecK X ycn)t, cou aJIbHo-Tp\ AoB btx



ycnyr, couualr,Ho-[paBoBbrx ycnyr, ycnyr B
qentx rroBbrrrreHllr K0MMyHIiKaTXBHOTO

IIOTeHIIIIaJIa [On)]aTeXet COrIualbHbrX yonyr,

rrMeIoIqlIX ofpaHuqeHu'I xt43HgAesTeIbHocTE! B
TOM r{ItCJIe AeTet-HHBaJIHIOB

@zo pyrcoeoarzrene (.[l.rpeK] opa) CocyHoea Jlrcau u,ra 14 ea HoeHa
Cpox 4eficreur rpyaoBoro AofoBopa:
6eccpo'ruo
HAqAJIO

o(oHqaHr4e
0 1 . 0 1 . 2 0 1 8
31.12.2020

Onucanue BuAoB Aesrerl'Hocrlr B opraHlr3aqur{, r(oJrHqecrBa KrueHToB op.aHn3arlun
Ha oTqeTIIym !aTy r SA,.Aq' IIOCTaBJ'reHHbrx B oTqeTHo]t neprroAe,

II IIX HCIIOJ]HEHUII

I. Brrno,ruenlte ocHoBHLrx 3aaaq, [ocraBJreunrlx yqperrAeHIrIo B orrrerHop lepnoae

1. llpe4ocranleHae coquiulbHoro o6cryxaeauus B coorBercrBr.ru c rpe6oearulMn x ts loprAne,
ycraHoBJreHHhrMz @egepa.rrnr,ru 3aKoHoM or 28.12.2014 r. l,,ls 442-@3.

2. Iloernxeur4e KaqecrBa r4 ,4ocryflHocra coqr4anbHoro o6clyxatanur.
3. Brno:rseslle ueponpluruii Ir aocrr.rxeHr.re qeneBbrx noxa:areleii, ycragoBJleHHbrx Bo

rrcloJrHeHue yxa3oB flpe3r.rAeura B (AopoxHofi Kapre).
4. vqacrlre B peanr43aur4u fifinorHofo npoeKTa no orpa6orxe noAioaoB no tfopuupoeanr.rrc z

coBepIIJeHcrBoBaHI4Io clIcTeMbI xotttnlexcHoft pea6aruraquu u a6utwtatluu IHBaJII4AoB, B ToM
.{uc-[e Aereii-14 HBanr{AoB.

Bsrnolnenrae ocHoBHbIX 3a,qaq, nocraBneHHblx yqpc)KreHrllo B orqerdoN{ rrepuoAe, a raKxe
3aaaq, orpeaeneHHr,x vcranor4 fAy (KIJCoH <ocesr> ropo,4a flepeoypatbcKa) orpaxeHo B TeKcre
.40I{naJIa.

II. fAy (KIICOH <<Ocesr,>r ropoga IlepnoypaJrbcxa) ocyutecrBrqer c!,reAyrcrque
ocHoBHbre Btrabr AeqTe,tr,HocTu :

1 .
doDrre, ua louv.

Couua,rrHo-6lnosue ycnyfu oKa3brBarorcr e fAV (KIJCOH <<Ocesl> ropoAa
Ilepnoypa,rr,cxa) IeBqrbro crpyKTypHrrMr.r noapmAeneHr-rsMu:

1.1. B crautlonapuofi $opue corlr4aJrLHoro o6c:ryNzeanal - or;1e,leHue^r BpeMeHHofo
npoxl4BaHr.rr fpaxAaH rroxurofo Bo3pacra r{ rzHBanrroB (.qa,lee - oBn), corlr4alJrbHo-
pea6unr'rraquoHHLm or.qeJreHuev <Mtrpnr,rfi > (.qanee - CPO <Maputrii>)

1.2. B nolycraquouapnofi $opue coq[a,'r6Horo o6cryxuBaHr.lt
pea6ullrraquouHr,rM or,qe.rreHlreu (aa,ree CPO).

1.3. B $opue coqua.lrbHoro o6c:ryNlrna:rr.t.a Ha roMy -

coqrraJILHo-

oTixeJIeHIltMI{ COIII4aTIbHOTO

IoMy oKa3r,rBalor yclyru 6o6c:ryxznauur Ha AoMy (aa"ree - OCO ua .qoaay). B yqpexAeHr4r4 Ha
Ae,reuuft:3oIAeneHl.tf: J - B ropoAfi(ofr, J - a ce,rscKofi MecrHocrt .

@opua coqua,rsnoro
o6c:ryxueaulu

HauMeHosaHr.Ie orAeneHrr{ Koraqecrno CBsrr.
yonyf

Kotli,recreo
noryvare;iefi CBr,rr.

ycnyr
Craquouapna-a OBII 10578 25
Craqaonapnar CPO <Mupnufi> 2995s 304
flo.nycraqlronapuax CPO 1804 120
Ha 4ouy OCO ua lovy 37542 709
I4TOfO 79879 I  1 5 8



2..

QqBM9, Eq.uoMv.
Coqua.rrso-lreArirlr4HcKr.re ycnyru oKa3brBarorcq B fAy (KUCOH <Oceuu ropo4a

flepeoypa,rrcra) AeBsrbro crpyKrypHbrMr.r [oApa3AeneHr4rMn:
2.1. B craquonapuofi Sopne coqrraJrr,Hofo o6clyxanaul.rx - OBII ra CPO <MrapHsrfi>.
2.2. B nolycraql.roHapnoft $oplre coqlra,rrnoro o6c.iryNrlnanrzq CpO. -
2.3. B $oprrle coq[aJ]bHofo o6clyxvnaulrr Ha AoMy - rrrecrbro OCO na 1ouy.

3 .
rronycraqrroHaB4eE (bqB!4q,!4 aoMy.

Coqua,rruo-lcuxonor[qecKr4e ycnyrn o*a3brBa!'rr4cb B fAy -(KIJCOH <Oceul> ropoga
llepeoypa,rlcra)) rlrectro crpyKrypHr,rMlr noApa3reneHruMr4 :

3.1. B craquonapuofi Soplre coqrrilJrbHoro o6cJryxr4BaHur - CpO <Mlrpuuii>.
3.2. B nonycraqlroHapHofi Qopue coqua.,uuoro o6clyNr.rnanr.rs - CpO.
3.3. B Sopue coqtra!'rbuoro o6c:ryxuna.uiu Ha aoMy - rrecrbro OCO Ha roN{y.

B csrsu c yBoJIbHeHIreM [suxororoB, coqaa:rbHo-IlcuxoJrofzqecKlte ycnyrlr oKa3brBaJruob
romr<o s 6 OCO

4.
uonycraurlouapEE4 {bqpMg,!4Ie!4y.

Coqua,rruo-negarofuqecKrre ycnyrr4 oKa3brBarorcs B fAy d{UCOH <Ocenr,> ropo4a
Ilepnoypa:rr,cxa) rpeMr crpyKrypHbur.r noApa3AeJreHr4qMa:

4.1. B craqr.ionapnoft $opne couriaJrbHoro o6c:ryNunanul OBII u CPO (MripHbrfi).
4 . 2 . 8

(Doplra coqrza-nruoro
o6cnyNllnanua

Hauuenonanue orae:leHrrt Koruqecreo CMeA.
ycnyf

Ko:ruqecrso
rIonyqarenet
CMe.q. yc:ryr

Craqlrouapnar OBiI 1940 25

Craqizouapnar CPO <Mupuufi> i0 320 304
Iloaycraqlrouapnar CPO 2437 120

Ha qouy OCO na go^ay 7097 566
14TOfO 21 794 1 0 1 5

K ( - ) t s o I J L U H a I O l

(Dopva coqaa-nrnoro
o6c:ryxunanux

HaaMeuoeanr4e oraeneHr4s Ko;ru.recreo Cnc.
ycnyr

Koruqecrso
nolyvarerefi ClIc.

ycnyf
Craquouapnax CPO <Mrpnuii> 0 0

llonycrarluonapnal CPO 0 0

Ha 4ovy OCO ua lovy 1622 505
14TOfO 1622 505

. ts non) craur.loHapHori $opMe couHaJTLHoro - CPO.
(Dopua coqua-nrHoro

o6c:ryxrinaular
Har.rNreuoeauI4e orre.rreHLIlr Ko;rzvecrno Cfleg.

ycnyf
Ko:rlrqecrso

no,ryvare:refi CIIeg.
ycnyr

Craqaonapnax CPO <Mrzpusrfi> 1200 299
Craqlrouapuaa, OBI] 1 8 8 25
llo,rycraqzouapirar CPO 1560 120
I{TOfO 2 948 444



5 .
tboBu€, ua aou)'.

LouuaJrb'o-rpyAoBbre ycJryru oKa3brBarorcr B fAy (KI]coH <<oceub)) ropoaa
llepnoypa,rrcra) AByMr crpyKTlpubrMr4 rroApa3AeneHr4rMa.

5.1. B craqrzoHapnofi Qopr,re coqrraJrbHoro o6clyNlrnauur _ CpO <MupHlrfi>.
5.2. B no:rvcrarrtnllarrrrn* Annr'. .^--. --.,^F^ ^A^---....-^-,-,-

6.
6opue, na aor,ay.

LoquaJrbno-flpaBoBbre ycJryrr4 oKa36rBa]orc, e fAV <KIJCOH , <<Oceus> ropoAa
Ilepnoypa,ucxo lBlr\.rr crpyx.rypHbrMr4 rroAprtsAe;reHrlrMu:

!.]. ! crar{uouapHofi $opue cortuarrbHoro o6cryNranaHur CpO <Mlrpnsrii>.
6.2. B nolvcraltrroFAnrr^# Ann^,. ^^--.-,,r^-^ ^A^--^-.---^----,

Yclyrrz'oKa3EIBaeMbIeBuen'XnoBbIIIIeEI4'^o'ffionV.IaTenefi
collr4aulbHbrx ycnyf, I'IMeIO[Ir4X Ofpaxr4qeHrzt i{tl.I3He.4esre.]Ir,Hocru, B ToM VrZC:re 4ered-unnauz4oe,lpeaocraBnrrorcs e fAV (KIICOH (oceH6) ropoga llepeoyparrr,c.a) rpeM, crpyKrypHr,rMr-i
no,4pa3,4eneHrrrMx:

7.1 . B crarlaonapuoii $opue coquaJrbnoro o6clyrxunanur _ OBII, CpO <Mupur,rfi>.
7.2, B nolvcrarrrroHanqni d.rnn^na .^, ',,o -, -^F^ ^^^ --^..,,-^,..--

8.
doprre. na lou)'.

Lporr'bre coqraJrb'bre ycnyrx nperocraBr.slorcs e fAV (KIICOH <ocenr>> ropo'a
flepnoypa,rr,cxa) .qB)Mr crpyK rypHbrMn noAprBAeneuuqMr4:

oTleneHaeM cpoqHofo
c:ryx6oil (orgeleuuer,r

8.1. B no:rycraquouapnofi $opue coqua,rruoro o6cryNaeauuq _
corlr4aJrbuoro o6clyNznanua (aa,ree - OCCO) u lvacrxoeoii ioqua,rsnorl

IIJIAKTI,IKII II COUI{AJIEHO| O BOXAeHAg ee -yc
Ooprra couHansHoro i Harlre rco,rlt.Jec rBo

. tl no,t1 craqrzouaDnofi CPO.
Oopua coqualruoro

o6clyNznaunr
HazAaenogaHue orAeneHHrr Ko:rnvecrno CTp.

ycnyf
Korr.rqectso

noryvare:refi CTp.

Craquouapuar CPO <Mupnuil> 68 1'7
llo:rycraqrouapnar CPO 246 52
14TOfO 314 69

non) crauHoHapuofi @oplre coufi anbHoro cpo
(Dopnaa coqrzan;uoro

o6clyxunanux
Haltlrenonauue orAe.treHrzt Koruvecreo CIIp.

ycnyf
Ko:rzqecreo

loryuare:refi CIIp.
ycnyf

{raqraoHapHar 9!O,lV4pnuiiu 304 i04
I lor'r) crauroHapHtut I CpO 120 120
rat r \Jl (J 424 ,14  ,1

IIO o ou ofo C P O
@oplra coqr.ra,rr'uoro

o6c:ryNzeaHux
Hauuenonagae ornerenl4.f, Koruqecreo IIK[.

ycnyr
Ko:rzqecrso

no:ry.rareleii lkn.
ycnyf

{raqlloriapnar OBII 120 i 5
fIo:rycraqtonapnar CPO 541 9l
CraqrEonapuar CPO <,Mapnrrfi> 69 1 4
14TOfO 733 126
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o6cnyxr4BaHr.rt ycnyf llonyqareneii Cp.
ycnyr

llo:rycraquonapnax OCCO 2063 940
florycraquouapuar YCC 102 r02
14TOfO 2165 1042

I4roro eo 2 xnaprare 2018 r. 4783 rpa?r(AaH fionyqfinu 109g79 coqsa,r'r,Hbrx ycrryr.

- BnyrpeHHtt npoBepxa coorBercrBxs KaqecrBa coqr4alrbHbrx yc:ryr rpe6oeanuxlr flpzra:a
Mrauucrepcrea coqza:rlnofi nonrrrr.rKr4 cnep4:roncroii o6:racrs or 

'l 
t.bs.zdts r. J\! 4g2 <06

yrBepxAeHr4r4 CraHAaproB coquaJrLHbrx ycryr> (n 4eficreyiorqeii pegaxqr.rv) rroKa3aJra, qro
coqurlnbHble ycnyfu npeAocTaBnsloTcq B coorBeTcTBEu C BbrrxeyKa3aHH[,tM rrpu(a3oM, noJ]HoTa 14
cBoeBpeMeHHOCTb [peaocraBneHl4S COqEaJIbHLTX yonyr B coorBercrBlfr c HopMaruBHbIMH
AoKyMeHTaMIz co6:rrcgaerca, rpe6oeauux B qacrr4 pe3ynbrarl4BHocru Br,lrorHsro[os, ycroBt1t
AOCTyIHOCTTT npeaocTaBJIeI{U{ COqUaIbHbrx ycnyf IIs xHBanuAoB x apvfr4x ILU s VqeTOM
orpaullveuufi ux xl43HeAesrenbHocrIr opraHx3oBaHbI.

III. rlpe4rueroM Aesrelrr'Hocrlr fAy (KIICOH <<oceHr,>> ropoga, Ileproypa,rr,cKa)
sBJIgeTcs:

1 .
coqua,rrnou o6lyrxv ganalr.

lanuyo pa6ory ocyrqecre:rrer
r{ corrr4aJlllrofo colpoeoNgenur).

VCC opranu:ovana pa6ora 14

yqacTKoBtur coqtraJr6Ha{

xry6oe no r.lHrepecaM,

c:lyx6a (orgeirenue nporf luaxrrlrlr

9 or4e:renufi Lllxolr,r noxr.r,roro

Hauuenoraulle pa6orlr

IlarponaxH ue Br,rxoAbr

Koucylrraquz

Kay6na-a 4exrelrnocrr (1 3aceAaHr4e uy6a - 1 earanztta)

flkola noxluoro Bo3pacra

rtynbTypHble rI IIpocBeTI4TeJIbCKr4e MeponputTzs

YCC no 2 rnapraae 2018 r.6ruo ocyqecrBneHo 1786 pa6or ns 2376 rpalr(Aan.

2. Btrno:rseuze opranilsauuonuo-uero,{{qecr<ux p46e1 n c6epg Equaa,rlHoro
o6c:rvNzrarruq.

fAy (KIICOH <Ocesr> rbpo4a fiepeoypanrcKa) rBnrerc.rr 5a:oelm Mc.r.orr{qecKriM
r{eHTpoM n 3ala"qtrou ynpaBreHr{ecKoM or<pyre. Oprauu3arlr4oHuo-\reroluqecKoe orAeleHrle qeHTpa
(aalee - OMO) nsrroaHser opraHu3aqrroHHo-Meroruqecxue pa6orr,r n cSepe corlr4a.JrbHoro
o6c:ryNranauur rpaxAaH.

cneqr'r arlrcralru oMo pa:pa6orar{o HoBbrx roKyMenron, rpa@uroB, rrpoer{ToB r.r r.l. - 16 e4.,
opraHll3oBaHo noncy:Graqufi - 272 e7., cQoplruponauo aHaJrr{Tr4 qecrr.tx, crarrzcrriqecqxx orqeroB
54 eA, noAroroB-rreHo rr npoBeAeHo 6 xoHxypcnr,rx/aH6D( Mepoflpnrrufi, 7 veroluuecxux cerquii.
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IV. lono.nnure,rrHar unt[oplraqtlfl no BbInoJrHeHuru ocHoBH6tx 3aaarrr locraB!,reHH[,rx
yqper(AeHnro B oTqeTHoM nepuoae.

1 . Brnonsegue lteponparrafi v AocrI.IXeHr4e uereBbrx floxa3arej']eii) ycragoB-rreHHblx Bo
IrcloJrHenr4e yKa3oe llpesr.r4eura n <4opoNuoii xapre>:

HopMarEB rr\4cna noryarare:refi yc:ryr ua I coqua-rr,noro pa60rnura (no cpeguecrucouuofi
qrrc:reHuocrrz pa6ornuron) ro rrroraM 2 xnaprata 2018 r. - 17,61 .{e,,rosex.

coorHolrreHue cpeAnefi sapa6oruofi nnarbl ocHoBHoil xareropuu pa6oruuxoe I-Ay (KUCOH
(OceHbD ropoAa llepBoypanrcKa) r cpegueft 3apa6orHoii n:rare B Cnepg:roncxofi o$nacrri
co6:lo4aercr (crvr. Huxe n.n. 1.6-1.9).

, 2. Yvpexgenue yqacrByer B peufil:,a\uu nnJrorHoro flpoeKra [o orpa6orxe o.qxo.qoB tlo
EopMI4poBaHI4Io 14 coBeprxeHcrBoBaHriro cr4creMbr r<ounlercnoii peaSu;rr.iraquu u a6unu.ra4uu
IIHBZLT'I l,lAOB. B TOM tlHCIe Ae Iel..l-l.lHBan IOB.

Bo 2 xeap ra,re 2018 r.:
opfaHx3oBaH rrpoqecc pea6rrnura\r4rr tlHBanIrAoB c rrpuMeHeHuent pea6u-uuraqgonuoro

o6opyAoBaHr4r, npoBeAeHa orIeHKa pe3ynbrarr.rBHocrH.

| ilara 2. Brrnoanenue KJrrcqeBbrx noKa3areJrefi 3Q0eKTuBHocr'l AesrerbHocru
opraHr{3aqr{H

Ne
t/n

Har 4eHosagzernrorreBoto roKa3arerrr Kparepl.ru orIeHKu,
eluHIIrIa u3MepeHuq

tr4cnonneHae
IIoK,BaTeirs

2 .} 4
l. O6rq[e norasareru rddexrnenocrrl Aesre,'rrnocru opranu:aquii;

I  . 1 . Orcyrcrrae o6ocnonauurx xalo6 rpaNgan na
KaqecTBo npeAocTaBneHr{r coquanbHblx ycnyf
oprarrr.r:aqueii, B ToM qr4cre or corpy1HrrKoB
opfaHr43aqr4r4 B pa3nr4qHble vIJcTaHl\vU,
cBl4AeTen6orByroqr4x o HenpaBoMepHr,rx
IencrBusx, HapyrrreHr.in rpy.4oBErx npaB r4nrr
6es4eiicrnur.r pyKoBoArzrenr (allper<ropa) (:a
HcKrroqeuueM @axron, peurenue Koropbrx He
BXOIT4T B KOMleTeHrIr.rrc opranu:aqzu)

oTcyTcTBrre
o6ocgonasnsrx Na,ro6

Han14qI.ie o6ocnoeaHHr,rx
Naro6 e or.rerHirfi
nepuo.4

6
O6ocuosaFrHrre

xalo6rr
orcyTcTByroT

xa,ro6a cqlraercs o60cnooannoii, eclrr.r BbrrB:reHo Hapy-erre, tp"6100ure" npu""tr" palltiru" o6ero y"tpaner,*3
Taxxe o flpuBrerreHq14 ruqa, AonycraB[Iero HapyueHxe, K oraercraennocrn (nucuaIIr]lrHapHoii. aaMuHncrDaruBHoii r.urx
yro , loBHot )

r.2. O6ecneqenue r.rH0opMarlv oHHofi orr<pr,rrocrz
opraHr43aqI{r4

cBoeBpeMeHHoe tI nojrHoe
pa3MeIqeH14e
(axrya,u.rsaqzr) e ceril
I4nrepuer unSopllarlaa
o6 oprana:aquH ua
olblirlr4anbHoM caitre Ajrq
pa3MerIeHr.r{
t4H0opMaqr.it4

oTcyTcTB14e
cBoeBpeMeHHot
u nolnoii ua$oplraqurl
o6 opranu:aur.ru ua
o(br4rl anr,HoM cailTe

o6ecueqespr r
unQopnauroun
ot orxpbrrocrx
OcyutecrnlteNo
HANOJ'IHCHTC

HoBoro caiiTa
yrrpexaeH!rt
https:tlznbotaj6
l.msp.midural.r
ul , cak'l
noanepxrtBaeTc
r B aKTyanbHoM
cocTotHtn B
COOTBCTCTBIII' C

npxxa3oM rro
yqpexAeHHro oT
25.05 .2018r .  Ns
272-OL (06



I 2 3 4
SKCI ryATAIINi
otbIIIuranLHoro
cairra
rccyaapcTBer{Ho
rO ABTOHOMHOTO
yrpex,qeHu,l
couuaJlbHoro
oOcnyxrBaHr,rt
Cnepa.rorcxofi
o6racru
<KolrnrtercH6rfi
qeHIT)
coI+IaIBHOTO
o6crIyxmar lq
HACEJIEHI,I'

<Ocenr> ropoga
nepBolT,anbcKa

B doorBercrBlrl
c [pr{Ka3oM oT
29.12.2017r. Ns
513-O,q (06
opraHrBaur,[4
pa6oru no
ITPCAOCTABNEHI,I
ro axrfopua4rra
o fAY
(KIICOH
<<Ocenr> ropoga
fleprolpamcxa

pa3MeqeHr4{ Ha
o0IIuuanLHoM
caftre B cerr-r
LftIIepHer
www,bus.gov.ru
, npoBe,4eHIrI-I
MOIII.ITOPI'HTA
HanutluS
aKTyanbHofi
unt$opruaqru,
pa3MeqeHHofi
HA

oolrluanbHoM
catff€ B cerx
Llrrrepner
www.bus. gov.ru
yqpexaenarMr,r
couI,IaJIbHoro
o6cnyxloanrr
3anaanoro
ynpaBneHqecKor
o oKpyra Ir 06
OTBETCTBEHHOCT
tD)

QopMnpyercr u
nPeaocIrBJI_rreTc
r uuQopualnr
(ceeteHrrr) o
FAY (KIICOH
<Ocerrr> ropo4a
lleproypalrcxa
r), no,tlJlexauue



2 J 4
pa3Me[IeHuro Ha
O0touaamuov
caiTe B ceru
14HTepHer
www.bus.gov.ru
B orqeruolr
neplroAe 2018 r.
uurlopl'rauur ua
BbrrxeyKa3aHHo

canTe
amyar'rr.r3 rrpoBaJt
acb

Pa:lr.e4egneopfaHI-,8auDIMIiHao6uq[aIbHoMcafiTe"cerr,rI,I''epuei@cTaHoB,,IeHHoi
IIocraHoBJreHIieM flpaaurenrcraa PoccldcKoil @eaepaqllti or 24.11.20]4 Ne 1239 (06 yreepx4eHrt npaeu,r
pa3MeuleHl4t Il o6HoBneHIu uudoplraquu o [ocraBrrzxe coufiar]hHhrx ycxyr Ha oQxura-[bHoM iaiire rocraeuuxa
couta!'IbHblx ycnyf B nHQopMalJHoHHo-TereKoMMyHrlrau[oHnoi:i cerr <liarepnerii), lprKa3oM M1,1HucrepcrBa
t[uuancor Poccuficroii <DeAepaqna ot 21.0'l.20ll Ns 86H (06 yrBepxAeHuri nopqaxa npeaocraBneHr.r, uHQopMaun[
rocyaapcrBeHHhlM (naynuqunalrnrtlt) yqpexaellleM, ee pa3MeureHnr aa oQuqna,rruov caiiTe B cerx I4nreprer a
BeIeHI,lt yKa3aHHoro caiTa), npl-rKa3oM Muulrcrepcroa coqua,TbHoii llorrarrKx Ceepnroecxoii o6Jracru or 29.10.2014 N9
664 <06 o6ecneqenur'r 6ecrurautoro aocryua x anrfopuaqua o ,'ocraB]rl,nxax couliaLrrhHbrx ycnyf, 'nperocraBjreMhrx 

,Ml.i
coqrlanhHblx ycJrryrax' BI{Aax coqlla!'rr,Hblx ycJlyf, cpoKax, noptlxe Ij 06 yc,roerrr }4x lpetocTaBreHhr, o rapnQax na :rn
ycJlyrl, B ToM q[cJle qepe3 cpelcrBa MaccoBoi I'tHSopvaquz, Brltoqat pa3Nreueuue uu$opvauuu ua oQuqllalrlux
caiiTax B ceTLI (l4HTeDHeD))

1 . 3 Co6:rro,qenlre cpoKoB 0opMnp oBaHuA u KaqecrBo
npelocraBneHzr 6ro4Neruoii, 6yxranrepcrofi ,
HanoroBoii oTr{eTHocTr4

co6nrcIeHHe cpoKoB
LL/v,ru Ka'recrLa
npeAocTaB"rIeHus
oTrreTHbIX AaHHbIX

HapyrneHHe cpoKoB H/Hilr.r
HC KAIICCTBEHHOC

npelocTaBxer{14;
oTqeTHLIX AaHHbIX

f,

Cpoxn

{opuv poeatua
L KaqecTBo

lrpeaocTaBneH
x 6ogxerHoii,

6yxra,rrepcxoii,
HanofoBoi

OTLIETHOCTll

co6rrcgarorcl

1.4 . Co6:loAenue cpoKoB npeAocraBneHr,rt
craTr4cTrrrrecKoil oTqeTHocTr4, t4H(bOpMalli4a rro
oTAe-rrbHbrM 3arrpocaM Mrauucrepcrna
coquairbHofi troJrr.rrlzKu cnep4:roncrofi o'nacTu

co6nrcIeHr4e cpoKoB
r4/u.[I4 Ka.recTBa
IIpeAocTaB.[eHr.rs
OTqETHbIX AAHHbIX I4
nHQopMaqHH

HapyrreHue cpoKoB rilr4xn
I{EKAqECTBEHHOC

npeIocTaBIeHr{e
oTrIeTH6rX AaHH6tX li
uHQopMaUHr.r

3

Cpoxrz u/utn
KaqecTBa
npenocTaBIeHt-.i
t oTqeTHbtx

aaHHhIx

uHoopMauxlr He
HapyuraJrxcb

1 . 5 . Haflaqze lpocpoqeHHoft Ae6r.rropcKofi 14 (nnu)
Kpe.Ilur opcKoft 3atoJrxeH Hocrl.r

oTcyTcrBrre
3aaojrxeHHocTu

HaJrr{rI14 e 3aAOn)IteHHOCTrl

6
3a.qolNeunocrr,

oTcyTcTByeT

1 . 6 . AOBeIeHI,Ie COOTHOIIIeHIiS CpeAHeMeCrrrHofi
3apa6orHoii lnarbr orAeJrbHbrx (areropr4fi
pa6orHuKoB Ao ycTaHoBneHHbrx coorHorrreHlrfi
cpe.4HeMecrqHofi :apa6ornoii [.]raTLr B
cooTBeTcTBr4rr c yKa3aMrr llpe:ugenra

BbIIIO.IIHeHT{e nOKa3aTe.[s
no BceM KaTefop[qNr
pa6oTHriI(oB

HE BbINOJIHEHUC

7
fl o xa:are,r u

BbITIOJIHEH HA

100%



or 07 Mar 2012 roAa 1,,1b 597 <O rraeponparrurx
no peanr43arlur4 rocyAapcrBennoft coquanrnofi
rloJrrzrr.rKr.r), o'r 28 4erca6pt 2012 rola Ns 1688
<O neroroprrx Mepax no perurr.r3arllrr4
rocylapcrBennofi nolurprra n c$epe saqrarrr
4erei-czpor u 4erefi, ocramnuxcr 6es
nonerreH[{ polrlreriei>, flnauou l,reponprrxrvfi
(<4opoxiioii icapru>), yrnepxgenuoro
rrocraHoBreHr4eru llpaeure:rcrna CsepffroncKofi
o6,racru o'r 26.02.20 1 3,r\s 226-In
( 06 yrBepxlen uw Ilrraua vrep onpuxruit
(<4opoxnofi rapmr>) <<|loerruresu e
e$$errunuocru r4 KaqecrBa ycnlr n c$epe
coqrla:rbHoro o6cnyxllnarr.ra HaceJIeHLIt
CnepA:roecxofi o6lacrra (201 3-201 8 ro4n)>

no(a3aTent no BceM r.rnl4
raicofi -:ru6o Kareropuu
pa6ornuron

K:3[ICO!/3IICO* 1 00, rae
3rcoll - cpe,aHeMect'IHat 3apa6orHat ruIara orrerhHbrx Kareropuu pa6orHuxoB, cnoxllBrxatcr Ha KoHeu orqerHoronepnoaa;
3IICO - ycraHonleH'at cpeaHeMectqHas Ha,,ucre'Hat 3apa6o'rag rurara gaevHHX paborHrr(oB B opraHx3aqxsx, yI.lHrlIBllayaJIbHhIX npeaflpnHl'IMarerefi lI Qusnvecxrx :rzq, uru cpe.qHeMecr,{Hhrfi qor,oa or tpylo"oii o""aar""oari, 

"coorBercrBHl4 c ((aoDoxHoi xarrroi,,
Co6:lo4euze upe4e:tuofi 4oau orinarrr rpyAa
pa6oTHrzKoB alMr]Hr.rcTpaTr.r BHo-ynpaBneHrrecKoro
I4 Bc[oMorareJrrHoro rrepcouana e Qon4e onnaur
Tpy,4a opraHr43arlr4r4, ycrarroBneHHoft (.qopoxHofi
KaDTofi)

He 6onee 40

6orce 40 Yo

0
llpeaemnar
AOJrr OrrJraTbr
rpyAa
cocraB,rrer 48,5
o/o.

llperuueHue
npeAerbHot
aon[ orrJlaTbr
rpy'{a
o6:brcHrerct
npeBr,I [reHr,reM
AOJIIT OIUIATbI

rpyra
BCNOMOIATETbH

ofo
o6c,ryxtearoqe
fo llepcoH{ula.
Yqr.{TbIBar, qro

fAY (KIICOH
<Ocenr> ropoaa
Ileproypalrcxa
) tBJ'rteTcq

XPYTIHbIM

I{OMIIJICXCHbIM

IICHTPOM, B

cocTaB
KOTOpO|O

BXOA'T

repprjropr.ran h H
O OTAAIEHHbIC

oTAeJIeH[t, B
qACTHOCTII,

OBII B
n.Hoeoyrruncx,
a rarNe CPO



(MupHbrii) B
1,5 ma roNnee
c.E{T[MKa,,{, 'u
coaepxaHllt !t
o6clyxueaHla
IaHHhIX

oTneneHrrij a

KaqecTBeHHot-o

oxa3aHut
coqllar'rbHbtx
yc,'ryf

lonyqaTenrM
ycJryr,
Heo6xoaxM
o6clyxv eaoulrz
fi nepcoHa,r B
TOM COCTaBe, B

KOTOpOM MO)I{HO

o6ecneqlnl

6e:onacayro n
6ecrepe6oinyro

@l - soua orrrrarrr rpyaa aaMr-IHxcrparkBHo-ynpaBneHqecxoro u BcrroMofarenbHofo nepcoHana;(D2 - o6u]rli 6oHl on.lratr,r mvra na6o'rHrroR onra*r?rt'u

A: @1/@2*t00ok, rrc

O6ecneqeuue qe-rreBoro coorqotueHr4t cpeaHefi
sapa6oruofi rrJraT6r ocHoBr{oro }r
BCtroMotaTellbHoro nepcoHana opf allu3al\ul7,

cTaHoB-rIeHHOrO (noDoxHofi

6o: ree  1 /0 ,5"

MeHee I / 0,5

3 l  / 3 2 , r r c
31 - rora:are:n cpeaHeii 3apa6orHofi marbr ocHoBHoro lepcoHalra, ycJ,toBHo npnHrr 3a l;
32 - co_orxoueune cpequefi :apa6orHoI n,'rarbl BcnoMorare,r""o.o nipcorala, paccL]rrrbrBaerc{ no Sopvy,re:
32 : 3q, r.qe

3o
3o - cpeaur.r :apa6orHafl rrJrara ocnotsHoro repcoHzllra.

Co6ruogenue npeAeJrr,Horo ypoBHr coorHorrreHat
cpeAHefi 3apa6orHofi nnarbr p)'noBoArrreJr{
(,4npeKropal opfaHr43ar{u[, 3aMecTr4reJrer
pyKoBoAr4Tenr (aaperropa) opfaHr.r3arlulr,
rJraBHoro 6y<ra:nepa opmHrr3arlr4r4 r4 cpeAHefi
3apa6orHoii nnarhr pa6orHr4KoB opfaHu3auun
(6e: yvera sapa6onroil nlarr,r pyKoBoAr.rrent
(aaper<ropa) opraHlr3arlr4x, 3aMecrxreJrefi
pyKoBoAnreJUr (auperropa) opraHr{3aqau,
fJIaBHofo 6Jxra,rrepa opranuza4uu) B KpaTHOcTz
or 1 .4o 6, ycraHoBJreHHoro (noooxHofi

co6nroAeHue rroKa3aTe jrq

He coSjrloleHHe
tIOKa3aTe.[.{

6
Iloxasare,rl

co6nrc4aerca

AOn_s 3aKynoK, npoBeAeHHbrx (oHKypeHTHbrMr.r
cloco6aMrr, K o6qeMy Korr4rrecTBy 3aKynoK
ToBapoB, pa6or, ycnyf

60%o u 6c:tee

or 30 oh Eo 59Yo

lresee 30 o%

0
,{orl :arylor,
npoBeaeHHhrx
xoHr{ypeHTHbrM
u croco6aur
COCTABI'ET

l l .76on
I = 3lV3O x l00o/o, rne
3K - xo,uqecrso_:aKynox roBapoB, pa6or, yc,ryr, nponeaeunix rouxypeHrHhrMx c[oco6aMi];
30 - o6ulee xorllrecrBo rrpoBeAeHHrrx 3aKynox ToBapoB, pa6or, yc:ryr



uBoeBpeMeHHaJI U nOnHarI peaJlu3arlut nJIaHOBbIX
MeponprltTr4i, corJlacoBaHH6IX C Ha,43OpHr,rMI.t
opfaHaMrr, rlo 06ecneqeHr.rro ycnoBr.rii oxpaHbr
'rpyAa, nprrBe,4eHr.rrc ycnoBrrft B cooTBeTcrBue
c caHI.iTapHo-f uf reHaqecKr{MI.t Tpe6oBaHnrMu.
rpe6oBaHr.rrMH noxapHofi 6eronacuocru,
aHTureppopr4crr4qecxofr 6e3onacHocrr4

peanr43aIIII{ IIJ]aHOBr,tx
ueponpaxruii B o66eMe
90-100%

peanH3auHq rriraHoBbrx
Meponprlrrtrii e o6:b'erae
uenee 900%

f,

100%
BbI [OJ'I HEH {E

T]JIAHOBbIX

MeponpluTUt

1.12-Yqacrlre B KoHKypcHhrx or6opax [poeKToB Ha
noJr) {eHxe fpaHToBoE nolgepxKu,
cy6cilt4vpoFa1Lrs

npaHaManu yJacTne

He rrpr.rHnManr4 y'-racTse

2
CounarhHbtfi
npoertT
<Counaftsur)i
IIOqTOBI,III

rulnK)) noJTyYtlJt
fpaHToByro
noanepxKy E@
(IIepBoypa,'rbcK
-21 BeK) B
pa3Mepe 10"00

i . 1 3 . Vqacrue no:ryrareaeii ycoyr, ou"rr"rarr"rzno",
KJTT4eHTOB Opfaxr{3aqr.rr4 B Mex,qyHapoAHErx,
ecepoccuiicrrx, MexpertroHar6Esrx, o6lacrni,x
lt paioHnux oJII4MnI4aAax, copeBHoBaHrzrx,
KOHKlpCax, [poeKTax

npHHI4 MaIU VqaCTr.Ie B
Meponpfirrr.ux

He IIpXHI{Manr.i yrracTHe B
MeponpurTr.rtx

J

IIpuHr.rMarfl
yqacTUe:

- BO BTOpOM
rype
qCMIIflOHATA IIO

KOMnbfoTepHoM

y MHoro6ophro
cpea[ fpaxAaH
IIOX I,IJ'IO TO

BO3paCTa
(B 3ananHol\r

ynpaBreHqecKo
M OKpyrc
18.05 .2018)  u
B pefnoHaJbHoM
3TATC

qCMflUOHATA

(21.0s.2018);
- a o6yqapqeM
ceMuHape ro
HanpaBJreHIlO
<Coqua,rluurii
rypt,I3M )
(rypc,rer)
27 .05.2018.

1 . 1 4 .Orcyrcreue cryrraeB vpest".vafi"oii 
"ll.lrrnyHerrrarHofi culyaqufr c nonyqarenqMr4 ycnyf, .

Bocrrr.ITaI{HI4KaMIi r{ pa6orHr{KaMu opfaHz3alll4l_t

oTc)'TcTBI4e CnyqaeB

Hansque c"rryqaeB

J

Cryvau
qpe3Bbr.raiHoii

v \L[J\VI)
HeurTaTHot
cnryat\Llit c
non),4laTenrMh
ycnyr,
pa6oruu xau r.l
opfaHa3auuLt

Pesy:rlrar nocneAHefi npoBeAeHHofi He3aBlrc
oIIeHK[ KaqecTBa oKa3aHr4S yCnyl

6orce 90%o

lresee 900%



He3aBl,ICllMOii

oqeHXIl

KaqecTBa

oKa3aHr.tr ycJryr
COCTABI'CT

69%
Pe:y,tr,rar noc,reguefi rpooeaeuuor! ue3aBricrruof orleHKlr ra,recrna ora:rt nu-r yc,n; r.
P:PQ,Prxl00%, rae
PS - Saxrrnecnrzil pe3yrLrar fiocneAHeii [poBeAeHHoi He3aBrjcl.iMoii oqeHKn KaqecrBa;
Pn - rl,ranosrri pe:yrrrar nocreAHgi npoBeAeHHoii He3aBr_tcuMoi ot-1eHr<rj (arrecrBa

llora:are.nl npo$eccuonanr,nono pa:a"r"
npo0eccr4 oHanbHoe o6pa3oBaHr4e, rroBhrrueHrre KBanEOrzK;rjuu. npoOeccr4oHanbHaJr

1 . 1 6 .

go:rr pa6onruxoB, rron1nr4Br]llrx
AononHr.rre-rr6uoe npoSecczoua,rrnoe
ooptBoBaHIle (noBEtIIreHLIe reanadlixauuu.
n poSeccHouar sHyro nepenolroroery;

1 1 %o r-r 6o:ree sa
oruernrtfi neptro4

lreuee 1 1 oZ sa orqergsrfi

,{o,rr
pa6orHr.JKoB,

noIyqrrBtUIZX

AOTOJIHhTCJI},HO

e
npoQeccroaa,'lr
HOe

o6pa:oralue
(noauureure
xBa,'rIl0[Kaunu,
npo0eccrioHarh
Hyro
IIepenonfoToBI(
y) 25,8%.
-Iloauuresze

I{Ba,rxQxKauI,Ix
rrporuJrx 8
pa6oruuxor,
o6q:aHrr
IIOBblCLITb

I(Ba,r nO uKarltrlo

A: Kl/K2* l00o o, rqe
Kl - Ko'rFrecrso pa6oruuxon, floryqxBuxx lorroJ'rHl{TenhHoe npoQeccuouanruoe obparoearue (noBbrueHUe
K_Ba,rx0xKarInu, npo$ecclronartrxyo nepelogrorooxy);

Y 
- o6*"" KoJIIlqecrBo pa6ornmor, xoroprte o6l:anrr noryrrurb ,r(orroJrHure.r-rbHoe npoQeccuona-nlaoe o6parorauue(noauuremre roa,raibrranwr nnoihecc nr^T^Dr^,\

2. lono"rnr.rre.nbHr,re noxa3are"tru rOOe*@

{,rn rocygapcrBeH'brx aBTo'oMrrbrx 
" 

6ro4xer"rffi

BLIIrOJrHeHr4e focyAapcTBeHHOrO 3aAaHLL
oKa3aHr.re yc:ryr (ormoluenr.re pa6or)

95 100%

uenee 95 o%

o6leugrrlolHegnororocygapcrrerruoro3aAaHH'onpeIen"erc"*arcffi
ycryr B opt'aHnaqllu r o6teuy coura:rLHbrx ycJtyr, maHxpyeMhlx K oKzl:aHuto 3a orqerHbrii nepxoa cot_,,racHo
rocyAapcTBeHHOMy 3A4aqrrro.
V : SUM Fi / SUM Pi x 100%, rae
Fi - Qaxrzvecxoe xoJ'IFIecrBo egltHr4rl oxa:anm i-i coqualrnoii yc,ryru (enno,,rueanr pa6or);
Pi- nraHosoe xo:rnqecrBo eAr.tHr4u ora3aqas i-fi cou[a,trHofi yc,ryrl (rulo,rHeuru pa6or);
SUM Fi - cyuva @axrlt.recxoro Korr.necrBa ora3aHHbtx yc:ryr (runoluennrrx pa6or);
SUM Pi - rrnaHoaoe Kon[qecrBo couua:rtHofi vc:rvr.
flyHxru rocyaapcrBeHHofo 3araHrts. 

" 
*orop"i" onpa4"ne' o6rev oKa:r,reaer\rbrx ycnyfj crrlralorcs Bhrro.ll'eHHhrMr,r,

ecru 3Ha'leHr4e V cocras,ner He N.{eHee 95 oZ

Ka3eHHbrx opfaH H3aUhR COUl.ianbHufo
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2 3 4
B crauHoHapHofi (bopMe:

BbINONHEHI,IE NJIAI{A KOEqHOi CETI4 9 5 - 1 0 0 %

MeHee 95%
Blrronneurze uaua KoeqHot cerr.r coqaanr,Horo o6cryxr-raaHrzr ce,vur u gerei, B crarlronapHofi djoprr{e:
K:O/TIX 100%, fAe
@ - $axrauecroe ucrloJtHeHtle (oeqnoii cerr.r (Sopuzpyercr KaK cyMMa 9[cJru 

"""o"aptar"ol-arHux. 
exeageBHo

cocrorulrrx Ha rrrranrzu no uemo (npu pacqere Moxer r4cnoJll:oBarhct npofpavua lc (6,ror - ruraaue));
rI ruIaHosoe xo,'Ilz'tecrBo KofiKo-Mecr (olperenrercrr KaK npo[3BeaeH[e KonnqecrBa nr'raHoBbrx Kotxo-Mecr B
coorBercrBrzu c nplrxa:ou Mr.runcrepcrBa tl KoJ'ulqecrBa KaJreHAapHbtx aHeii B roqy (365 luu 366 nHeii)).
Bltlonneglre nnaua Koe'lHoii cerri coqna,'IlHoro o6cnyxn"a"r" r cruu"oHapHoii OopMe (rLtr roayaupar"""ror*
Ka3eHHhIX opraHu3al{[i coqria,rbuoro o6c,ryxunanur celrrx ri,4ereii) c,]r4Taercr BbrIoJTHeHHbtM. ec,rn suaqeHlre K
cocraBnrer H€ MeHee 95 oZ

2.3. focynapcTBeHHOrO

AnoBcKofi o'nacTrt ,
corlHarlbHoro obcnyxaBaHut HaceJleHuq

1eqKl4fi qeHTp cOIII4arbHoi noMoruu)):

Atrs
Cnet

Ka3eHEOfO yqpexleHut
)pranusaquonHo-Meronl

pa3pa6oTKa, opraHr{3arlvr u pean]Plsarf-rlr
peruoHarbnbrx ra (b e4epanbHLD( rrpoeKroB,
Meponpr4.srr.iii 14 [pofpaMM B g$epe
AetTeJIbHOCTI4 ODTaHV 3arllII.l

6o:ree 4 npoerroe
(neponpumafi)

3 - 4 npoerra
(lreporpzarax)

1 - 2 npoerra
(ueponpurrur)

oTcyTcTBr{e npoeKToB
(MeponDLrrrr.rii)

2.4. !,t rocy.uapcrBeHHbrx 6ro4NerHrrx, aBroHoMHbx, Ka3eHHbrx opraHrBaquii coqnan6"o.o
o6c,ryNlBaunr ceMb H 4ereii. oc1 utecrBnqrctulrx couua.rbHoe o6c,trNHeaHue B cr auuoHapHol..r
<popue, xpoue rocyAapcrBeHH'rx Ka3eHHr,rx opranzsaquii - Aerc*rx roMoB-r4HrepHaroB rn,

CTBEHHO OTCTAIIbIX .4OMOB.}IHTEDHATOB
2.4.1. 

| [otrt Boclr.rraHHr4KoB, oxBaqennBrx ceMefi HbrMr.r
| @opualor ycrpoficrna (olexa, nonevzreJrbcrBo,
| [pr4 eMHa.s celttx). ycsluoenenaett

3%o u 6otee

rraenee 3o%

.{- {C'!Ox l00oo, rae
,{C - xo:ruvecrro eocflrfalHllKoB, oxBa.]eHH6IX ceMeiurnau $opuauu ycrpoiicrBa (onexa, rofie.tureJtbcrtso, nplreMHat
ceulr), ycr,rnoe,renne;

{O o6u1ee roanvecrBo BocnlrraHHlrKoB
'2.4.2

C)rcyrcrnae npecryntrenafi u npanouapyrueuzfi ,
coBeprxeHur,x BocnrITaHHr4KaMI4 3a OTqeTHbrfr
NCDIION

oTcyTcTBI{e
npecTylneHr4t 14
npaBoHapyxreHrzv

HaJILIq[e llpecTyfineHr-it u
[paBoHapyIIIeHr]t

Orcyrcrnue caMoBonrlHr,rx yxoAoB
BocnI4TaHHI4KoB 3a orqerHblt IIep}Iol

oTcyTcTBHe

caMoBonbHbIX yxoloB

HAiIIIqUC CANIOBO"IbHbIX
yxo.qoB

2-5. ltn rocyrapcrBeHHbx Ka3eHHI'rx opraHr.r3arlnfi - rerc*nx AoMoB-HHrepHaroB Anr yMcrBeHHo
orcramrx aereil (aercrux AoNroe-zHrepHarog)
2 . 5 . 1 .{o:rr eocnura.uHuKoB, BoB-rrerleHHbrx B

o6pa^:onarelrnrrii npoqecc, or o6rqero urac:ra
BOCNIITAHHT4KOB, I.JMEIOTUUX NOKA3AHI,I'

K cnerlr4anr,HoMy o6pa:onaurzro no 3aKlrroqesmo
ncuxojroro-\4e.IIHKo-nelarorHLtecKot KoMHccr.tu,

Jraxolnquxcr Ha o6c:ryxueanua n 4oue-

6otee 70To

l.le:g ee 70ok



A=IC/AOx 100%, rae
,{C - ro:u.recrro rocnxraHHriKoB, BoB,'IeqgHHbrx B o6pa3oBarerr,Hbri npouecc, xMe}orllnx roxa3aHlur K cnequii.JrbHoMy
o6pa:oeauno rro 3aKJlroqeH[ro rc[xoJroro-MeArrKo-I]eAarofi{qecKoii KoMriccl{r.1, HaxoArrr(I{xc, Ha o6c,,lvxtBaHx],r B
4OMe-HHreDHa',Ie:

l{ont Boclr4TaHI{XKOB, OXBaqeHHr,IX CeMeiiHLMU

Qopuaura ycrpoftcrBa (olexa, nolevzreJrbcrBo,
xeMHaq cevb9 ), ycbtHoBneHIleM

3ok u 6orce

MeHee 30%
A:AC/AOx100%, rae
.{C xo'ruuecrno aoc[[TaHHrlxoB! oxBa'{eHHbrx ceMefiuulru Qopuavu ycrpoilcraa (onexa, nor]eqfiTeJbcrBo, nprieMHa,ceMbr), ychrHoBreH[e;

Orcl"rcreue caMoBo.lrr,Hblx yxoAoB
BOCTTTITaHHT4KOB ga Or.returrfi nepl40n

oTcyTcTBUe
caMoBoJlbHr,rx )xoIoB

HaIIrqr4e caMoBO.lrlHbrx

2'6' [tx rocypapcrBeHHbIX 6togNerurrx, aBronoMHlrx opraur43ar]r.rii - pea6ri.[xraur4oHHut" qa"rp*
AIt AeTeE I4 IOApOCTKOB C OrpaHv.IeHHbrMt4 BO3MOXHOCTTMT4 3AOpO86S

O6opauznaenaocrb KoeK [p]4 ora3aHt4r{ ycnyr B
rronycraqnoHapHofi 0opMe corl14aJrbHoro
oocnyxl.,IBaHHt (3aHr rocl b rofirco_vecta ga

95% - 100 %

uenee 950% "
Brtuorrnerrnen,rarraKoeqHoiiceTI,rnp[oKa3aHaI-iycnyrcouua,""'oroo@
K:@/TIx100%. r.ae
@ - Qarrnlecxoe ucrroJlHeHue KoertHoii ceru (Qopuapyercr Kax cyMMa r{{cr,ra aereii, exe,lHeBHo cocrorqr.x Ha nuraHr.'rno uemo (nplr pacvere Moxer ricrro;rb3oBarbc, nporpaMMa 1C (6lon nuraHae));

lI n'rasogoe uclo:rueuae rofiro-uecr (onpeaensercr Kax npor{3BeaeHne KorruqecrBa nr!;HoBux xoiixo-^lecr s
coorBercrBlllr c nprn<a:ou MrurltcrepcrBa u KoJTI{qecrBa 3ae3aoB B KaJreHAapHoM rotry B coorBercra14r.] co or.a'AapraM'
coIIHaJIbHbIx ycJ'tyr (1 3ae3A - 15 pa6o.Jnx AHeii (Tpu ne4e:rr.r)).
llpli 3ToM roAoBoe Kojr[qecrBo 3ae3AoB orrpeAeJurerc, cJ,re,4ylotquM o6pa3oM: Kornqecrao Helerb B rory pa3reJrxrb Ha3) .
BrrnorHeHr-re nraHa xoevuofi cerr npn oKa3aHIru ycrryr B rro,rycraqaoxapuofi Qopl,re couua,rrHoro o6c,ryNrnauua
cLl- iraerct Bhtnor.rHeHHbtv. ecrH 3HaqeHre K cocraB,,trer se venee 95 9o
z . o . z . Brauvonefi crene c coul.rarbHtl

op14eHTI4pOBaHHbIMI4 HeKOMMepqecxr4MLI
opraHrr3arlnrMu no BorrpocaM pe a6unuTa\uv
AeTefi-r.rHBanrzAoB rr AeTefi c onlaHr4qeHHblMr.r
B03MOXHOCT'MIl 3,IIODOBb'

B3ar.iMoleiicrBrie c 6onee
2 coqua.rsuo
oplleIITI4pOBaHHbIMLI

HeKOMMepTlecKI4MLI

opfaHfi3aIIHsMu

B3aI4l,rOAeiiCTBHe C l-2
coqlianbHo

oprzeHTIlpoBaHHbrMH

HeKOMMepqecItriMr4

opfaHr-r3arllsM14

oTcyTcrB e

B3aI4MOlefiCTBI\ q C
COqLIaJ'IbHO

opaeHTrrpoBaHHbIMH

HeKOMMepqecKIzMIl

llonq nonrrareneii ycnyr, npoueArrrr4x Kypc
cou anbHofi pea6wnutauuu H HMerou{ax

or 65%o ito 100Yo



nonoxrrTelbHble pe3ynbTaTbr no (pr4TepI4SM
xr.r3HeAerreJrbHocTr4 (nepeABv xeHi4e,
caMoo6cnyxv BaHr.re, oplieHTarIr4s, o6rqeHr4e,
cnoco6Hocr6 K o6freHr4ro z rpy.EoBoii
,UetTenbHocTr4), oT o6rqero qacna nonyr{aTenefi ,
npome.4inrr x K)?c coqua!'rbHoit pea6ulutuluu sa

or 35o/o go 64Yo

Menee 35%

,{ : flY/KO x 100%o, rte
nY - ro i'rectso norrlare,leii ycryr, nporrre,qlulTx Kypc couua,.rbHoii peaoxnt,lraunlr la [Merorlux rroJloxr 't.e J.lbHbrepe3yrbrarbr no Kplrrep!{{M xr,r3HeaetreJlbuocru (nepe4anNeulre, cauoo6c;ryNuBaHxe, op]reHTauuq, o6u{eHr.re,
cnoco6uoct r o6yreHrto tr Tpy.4oBoi ae"relrrocrt );
KO -- o6qee KorrqecrBo nolvqaie,qeii \cnvr
2.7. l;tt rocyaapcrBeHHbrx 6rcarfierHbtx, u,
06cryt {BaHHs CnepA,roncxofi o6Jracrx, o*a3r,rBarou'x ycJryru rpaxlaHaM rroxrrJrono

Ha-nuwte cepru@ltrara cucreMH MeHeaj(MeHTa
KaqecrBa B coorBercrBrzr c rpe6oraululrn
Mex(AyHapoAHbrx cTaHAapToB

Harrl4qr4e ceprutpuxara

orcyrcrBr.re cepruQurara

f,

CepruOrir€r
HA

COOTBCTCTBIIE

rpe6oaauuav
craHlapra ISO
9001:2015 J,tp
16.023 8.026 or
l9 orra6pr
2017r.

Ha,ruque cepru<f zr<ara cucreMbr MeHe,{xMeHTa
coqllanbHofi orBercrBeHHocrr4 B coorBercrBxr] c
rpe6oeauuatrra Mex4yHapoAHbrx craHAaproB

Hanr.rqr4e cepru@l.irara

orcyrcrBr{e ceprr.r$uxara

5
- CeprrSrxar
HA
cooTBeTcTBlte
Tpe6oBaHxrM
cTaHnapTa
IQNet SR
10:2015 Ne SR-
0064-RU-10 or
19 oxrr6pa
2017r.

P1 rcoooaurers (aHpeKrop) yqpexreHHe JI.Z.Cocynosa


