MWHWUCTEPCTBO COLIMA/IBHOM noaunTtukm
CBEP//TOBCKOW OB/IACTU

rMOCYJAPCTBEHHOE ABTOHOMHOE YYPEXAEHVE COUMAJIBHOIO
OBC/TY>XVUBAHUA HACE/IEHNSA CBEPA/TIOBCKOW OBJIACTU
«KOMMJIEKCHbIV LLEHTP COLMA/IBHOIO OBC/TY>XUBAHWNA HACE/IEHNSA
TABOPUHCKOIO PAVIOHA»

NPNKA3

«O6 yTBepPXKAEHME NepeyHst MHhopMaLIMK Ha caiTax»

25 maa 2018 . Ne32 b

Ha ocHoBaHuu nuncbMa MNpasutenscTea CBepANOBCKOM 06/1acTy
MUWHNCTEPCTBO coumnabHOWN NonuTuky Ceepa/ioBekoit obnactn Ne 07-16-24/3147
oT 28.04.2018 roga, O6 obecneyeHMN MHHOPMALMOHHOW OTKPLITOCTU

MOCTaBLUMKOB COLMabHbIX YCNYT Ha OULMaNbHOM caiiTe
MPNKASBIBAHRO:

1 CBoeBpemMeHHOe O0OHOB/IEHME WH(OpMaUMM Ha CTpaHWLe MocTaBLmKa
coumanbHbix ycnyr B ICOH.

2. TIOCTOSIHHYHO aKTyanbHOCTb CCbINOK, MO KOTOPbIM OCYLLECTBASETCS Nepexo[,
Ha CTPaHWLLy NOCTaBLUMKOB coumanbHbiX ycnyr B ICOH.

3. YTBepauTb NepeyeHb MHGOopMaLmn 0 NOCTaBLUMKAX COLMANbHbIX YCYT.

LnpekTopa



MepeyeHb UHopMaL K,
00513aTe/IbHOM K pa3MeLLEHNIO Ha OhULMaNbHOM caiTe NoCTaBLUMKA COLUMabHbIX YCYT - FOCY1apCTBEHHOI0
yUpexaeHns colmanbHoro obenyxmnsaHus CBepa10BCKoO 061acTu

NYbnoxeH" K NpuKasy

X, danbHorooge 4?4
328 oT 25.1.2018
[, JI#V N1 YTBenx gt
«KLUEpH
na»

eBa

'Y\fss

Pa3meLLeHve 1 06HOBNEHME NH(OPMALMX O NOCTABLLMKE COLMAabHBIX YCYT OCYLLECTB/AETCA B COOTBETCTBUN C
[MpaBunamy pasmMeLLeHns 1 06HOBIEHNA NH(POPMALMM O MOCTaBLUUKE COLMANIbHBIX YCYT Ha O(hULManbHOM caiTe
NoCTaBLUMKa COLMasIbHbIX YCYT B UHPOPMAaLMOHHO-TEIEKOMMYHUKALUNOHHOW CETU «HTEPHET», YTBEPXKAEHHbIMY
[MocTaHoBneHeM lMpaBuTenscTea Poccuiickon ®epepaumm ot 24.11.2014 Ne 1239.

1. MepeyeHb MHGOpPMaLNK, yCTAaHOBNEHHOW cTaTbell 13 defepanbHOro 3akoHa ot 28 aekabps 2013 roga Ne 442-d3 «O6
OCHOBax couunanbHOro 06cnyXxnsaHusa rpaxaaH B Poccuiickon degepaynm»

No MepeyeHb MHGOpMaUnmn (CTaTbs Pa3smeleHne Ha
CTPOKM 13) ouymnanbHoOM caiite
yupexaeHus
1.(1)  [OatarocyaapCTBeHHoOW Py6puka
PerncTpauum, yypeanTerb «06 YupexxaeHUmn»,
(yypeoutenn), punmans (npu noapy6pukn «06
Ha/IMummn) yypeauTese, o fare
pervcTpaumm,
«OTaeneHnsa»
(2)  MeCTO HaXOXaeHus, PeXxUM Py6pyika «KoHTaKTbh

paboTbl, rpauK padoThbl,

Cofiep>XaHue pasmMeLL,aeMoi
MH(opMmaumu

Kem
pa3smeLlaeTcs

CoOTBETCTBYIOLLAA UHADOpMaLWS, & YUPeXaeH/ieM

TaKKe MepekpecTHas CCblika Ha
CTpaHuLy y4upexaeHus B ICCOH,
pasaesnbl «ObLLe CBeAeHUsA» 1
«YupeguTtenn»

COOTBETCTBYIOLLAS MH(opMaLWs, a Y “PEXaeHreM

TakKe NepeKpecTHadA CCbl/iKa Ha



KOHTaKTHble TeleioHbI, afpec
3NEKTPOHHO MOYTb!

CTpyKTypa 1 opraHbl ynpaBneHusi Pyopuka

OpraHu3aLmm coLmasibHoro «0O06 YupexaeHu»,

06CNy)KVBaHWA MoApYyopUKM
«CTpyKTypa» 1
«PYyKOBOACTBO»

dopma coLmanbHOro Py6puka «CoumarbHble

06CNMY>XNBaHWS, BULbI COLMANBbHBIX YCTYT»,

YCyT, NOPSAOK 1 YCNoBMA noapyopuka «opmbl

MpeaoCcTaB/IeHNs CoLMaibHbIX COLMasIbHOro

YCNyr, Tapubl Ha coUpanbHble  OBCYXXMBaHUA, BULbI

ycnyru rpeaocTaBNseMbIX
coumarnbHbIX YCNyT,
Tapudhbl Ha coupanbHble
YCIYry»

Py6pmka «CoupasibHble

UnCneHHOCTb NonyYarenei ycnyru», noapyopuka
COLMaNbHbIX YCyT Mo diopMam  «HUCIIEHHOCTb
COLMaLHOMo 0BCYXMBaHUA 1 NOMyYaTenel

BMAaM CoLMabHbIX YCyT 3a cyeT COUMa/IbHBIX YCyr>
6romketa CBep/1I0BCKOM 06/11acTu

1 B COOTBETCTBWM C [JOroBopamMu 3a

CYET CPeACTB (PU3NYECKMX NINL, U

(W) rOPUANYECKMX NNL,

CTpaHuLy y4pexxaeHus B ICCOH,
pasgesnbl «OO6LLyie CBELEHNS» U
«Yupegutenm»
YupexzeHvem
CTpyKTypa YupexaeHus B BUAE CXEMb,
MH(pOpMaLIMA O PyKOBOAUTENAX
YUPEXIEHNS, a TakKe MepeKpecTHas
CCbUTKa Ha CTPaHULLY YUpexaeHus B
NCCOH, Bknazka «CTpyKTYpHbIe
noapasseneHns»
[epeKpecTHas CoblKa Ha CTpaHuLy — YUpeXaeHrem
yupexxaeHna B ICCOH, pasaen
«@POpMbI COLWIANILHOTO 0BCTY)XKMBaHMA,
BUbI MPefoCTaB/IAEMbIX COLMASbHBIX
YCnyr, Tapudbl Ha CoLasbHbIE YTy

Bbl60pKa 13 rocy1apCTBeHHOro YupexxeHrem
3a[jaH1a YUPEXAEHNIO B paspese

PEECTPOBBbIX 3arM1Ccet, a Takke

MepeKpecTHass CCblIKa Ha CTpaHWLY

yupexaeHna B ICCOH, pasgen

«J10NONHUTENbHBIE OTYETHI,

(hopMmrpyemble A1 PacKpbITUS

VHpopMaLmm»



Py6puka «O6
YUPEXKOEHU,
ViHchopmaLmsi 0 pyKosoguTene, ero MOARYOPUKA
3aMecTUTeNsX, pykosoguTensix ~ <PYKOBOACTBO» U
(vmanos (Mpu ux Hamun), 0 <CTPYKTYpa»
MEepCoHa/IbHOM COCTaBe
PABOTHMKOB (C YKa3aHWEM, C WX
COrNacks, YPOoBHS 06Pa30BaHKS,
KBa/IM(hKaLWIM 1 OrbITa paboThl)

Py6puika «CoupasibHble

YCyr», noapyopuka
VHopmaLmsa o matepuanibHo-  «MarepuransbHo-
TEXHUYECKOM 0BecrneyeHnn TEXHNYECKOE

NnpefoCcTaB/eHNs CoLMaIbHbIX obecrieyeHve»
ycnyr(Hamume 060pyA0BaHHbIX

MOMeLLEHWIA /19 NpesoCTaB/eHs

coupasibHbIX YCNyr, B TOM YUC/e

O16MOTEK, 0OBLEKTOB CMOPTA,

Ha/mM4me CpeacTB 00yyeHUs 1

BOCMUTAHWS, YC/OBUA NMUTaHNA 1

obecreyeHvie 0XpaHbl 30POBbS

MosTyyaTenein coumanbHbIX YCyT,

[0CTYN K MH(hOpMaLWIOHHBIM

cvcTeMaMm B Cthepe COLMabHOro

06CY>XNBaHMA U CETU

«VIHTEpHET»)

KonmuectBo cBO60AHLIX MeCT 4nia Pybpuka «CoupasnbHble
npvema nosyyareseit coumasbHbIX YCyriy, noapyoprika

HopmaLma 0 pyKOBOAUTENAX YupexxaeHuem
YUpeXIeHUs, a TaKkxKe rnepeKkpecTHas

CCbUIKA Ha CTPaHMLLY YUpeXXaeHns B

NCCOH, pa3sgen «KoHTaKTHble mua,

COTPYAHVIKWN YUPEXAEHNS»

[NepeKpecTHast CCbiKa Ha CTpaHuLy Y UPeXieHrem
yupexxaeHna B ICCOH, pasgen

«[loMeLLEeHVs An1s NpeaocTaB/eHMs

COLMa/IbHBIX YCITyT>»

[epeKpecTHas CCbIKA Ha  CTPaHWLLy YUPeXaeHem
NCCOH, pa3gen «KonmyecTBo MeCT B

yCcnyr o popmMam coupianbHoro  «KonmuectBo CBOGOAHBIX YHPEXAEHNN

06CNy)KVBaHWA, MeCT»



10.

11.(1)

(hMHaHCHpYeMbIX 3a CUET BropKeTa
CBepy/10BCKOIN 06/1aCTK, a TaKkke
OMn/la4unBaeMbIX B COOTBETCTBUM C
[l0roBOpamMu 3a CHeT CPeacTB
(hm3nYecKuX inL, 1 (Un)
FOPUAVYECKUX AL,

Py6puka «CoupasibHble
yCnyrv», nogpyopuka «I-

O6beM NpeaocTaBNAeMbIX
couyiaribHbIX YCNYT 3a CHET OCY[,2pCTBEHHOE
oromkeTa CBepA/I0BCKOM 06/1aCT  33JaHue»

1 B COOTBETCTBUM C JOrOBOPaMU 3a

CYET CPEACTB (M3NYECKUX ML, U

(W) rOPUAMYECKMX NNL,

Hanmuve nuugH3nm Ha Py6puka
OCYLLIECTB/IEHME AeSTENbHOCTY,  «[leATeNIbHOCTb,
MOA/IEXALLIEN NNLIEH3MPOBAHMIO B MOAPYOpUKa
COOTBETCTBUN C «JIMueH3nn Ha
3aKOHO/ATeNbCTBOM POCCUIACKO  OCYLLIECTB/IEHME
depepaupnm [eATeNbHOCTM

PUHAHCOBO-X035INCTBEHHASA
[edATENbHOCTb

Py6puka
«[1eATeNbHOCTLY,
noapyopvika
«PUHAHCOBO
X035MNCTBEHHAS
[eATeNbHOCTb

MpaBuna BHyTPeHHero pacriopsiaka PYOPYKa «KOHTaKTbI

[N Nonyyarenied coupanbHbIX
ycnyr

[epeKpecTHas CCbUKa Ha CTpaHuLy  YUPeX[eHrem

NCCOH, pasgen «"ocyaapcTBeHHOoe
3afiaHue»

[epeKpecTHas CCblIKa Ha CTPaHULLY Yupexxzermem

NCCOH, pa3gen «/IMugH3umn». Y Koro
NIALEH3MN OTCYTCTBYHOT - NMULLYT
«[leATeNbHOCTb He INLEH3NPYeTCS»

[epeKPeCTHas CCbUTKA Ha CTpaHuLy  YUPpeXeHrem

NCCOH, pa3gen «JoKyMeHTb!
YUPEXKOEHNS

COOTBETCTBYIOLLAN MH(OpMaLMs, &~ {PEXZeHVEm

Takke NnepekpecTHasa CCblKa Ha
CTpaHuLy yupexzaeHna B ICCOH,



(2) npaBuna BHYTPEHHEro TPYAOBOTO  Py6piika

pacropsiaKa, KONMeKTUBHbIN «[JeATeNLHOCTL,

A0rosop noapyopuka
«KONNeKTMBHbIN
[10roBOp»

2 Hasmuve npeanmcaHmii opraHos, Py6pyika
OCYLLIECTB/IAOLLYX «[leATernbHOCTL,
roCy1apCTBEHHbIA KOHTPO/b B nogpyopyka
cthepe couyaibHOro «Pe3ynbTathl
OOCNMY>XNBaHWS, N OTYETbI 06 MPOBEPOK»
MCMO/THEHWN YKa3aHHbIX
npesnucaHni

13 [NpoBeaeHVe He3aBMCUMOW OLIEHKM PyGpuka «CouyianbHble
KayecTBa OKasaHus yciyr YCNyri», Noapyoprka
OpraHm3auyIsIMi CoLIasIbHOTO «HesaBucymas cuctema
06CNy)KVBaHWA OLIEHKWN KayecTBa»

14 AHble CBENEHMS, KOTOpbIE Py6pVIKa

Pa3MELLIAHOTCS,

pasaesnbl «OO6LLyie CBeIEHNS» U

«YupeguTtenn»

[MepekpecTHas CCbIKa Ha CTpaHULy — YUpeXaeHeM
NCCOH, pa3gen «[1oKyMeHTbI

YUPEXEHIS

[epeKpecTHast CCbINKa Ha CTpaHuLy — YUpeXxaeHrem
NCCOH, pa3gen «Pe3ynbTarhbl
MPOBEAEHHDbIX MPOBEPOK»

[MepekpecTHas CCbIKa Ha CTpaHULy — YUpeXaeHVeM
NCCOH, pa3gen «/loKyMeHTbI

yupexaeHus» (MnaH MeponpusTUin 1

OTYET 0 peanu3auum naHa

MEPONPUATIIA MO pe3y/ibTaTam

NPOBEIEHHOW HE3aBMCMOI OLIEHKN

KayecTsa)

MWHMCTEPCTBOM

YHvBepcasibHas H(opMaums Ans BCex:

[epekpecTHas CCbiika Ha

COOTBETCTBYHOLLYHO PyOPUKY Ha

ohmLanbHOM ropTasie MuHucTepcTea

1epeKPECTHbIE CCbIIKW Ha CTpaHuLy  YUpexieHrem
4CCOH, pasgenbl



Ony6/IMKOBbLIBAKOTCA M0 «06 YupexxaeHmn»,

PELLEHMIO MOCTaBLUMKA noapy6prka «/Hble
COLMa/IbHBIX YCAYT 1 () CcBefieHMs 06
pasMeLLieHme, Ory6/IMKoBaHMe YUPEXAEHN»
KOTOpPbIX SIBMISETCS

06513aTe/bHbIM B COOTBETCTBIAM

C 3aKOHOATENbCTBOM

Poccuiickoii degepauymn u
CBep//10BCKOI 06/1acTy

«[JONONHUTENbHbIE OTYETHI,
(hopMmpyeMble A5t PaCKPbITUSA
MHhopMaLmn» 1 «VHhopmaLmst 06
OrbITe paboTbl NOCTaBLLMKA
coumabHbIX YCYT 3a Moc/esHve
MATb JIET»

2. [NepeyeHb NHGOPMaLMK, yCTaHOBIEHHOM NYHKTOM 4 MNpasu/ pasMeLLeHns 1 06HOBIEHUS MHGOpMaLUn 0 NocTaBLLMKe
coumanbHbIX YCNyr Ha ouLmanbHOM caiTe NOCTaBLMKA COLMabHBIX YC1YT B UHDOPMALMOHHO-TENIEKOMMYHUKALMOHHOW
ceTn «HTepHET», YTBEPXKAEHHbIX [MocTaHoBeHMeM MpaBuTenscTBa Poccuinickon degepaumm ot 24.11.2014 Ne 1239

No

CTPOKM

15,

MepeqeHb HopMaLum (MyHKT 4) Pa3meLLeHVe Ha

oL ManbHOM caiiTe

yupexeHus
HchopmaLmst 0 CTPYKTYpe Py6prka «CoLwiarnbHbie
OMILWIANBHOTO CalfTa, BK/KOHAHOLLBS B YC/YTV», MOAPYOpHKA «
0ebs CCbUKY Ha (heaepasibHyo
[OCY/AAPCTBEHHYHO MH(OPMALIYOHHYHO CHiepe COLMarbHOTo
cuctemy "EapHbIA nopTan OOC/TY>K/BAHMSD
FOCYIAPCTBEHHbIX 1 MyHULYMa/TbHBX
yenyr (chyHKUpiA)",

YIMOMHOMOUeHHb I OpraH B

CopeprkaHue pasmMeLLaemMoi Kem
MH(popmaL pasmMeLLaeTcs
MU HICTEPCTBOM
HdopmaLma o MuHMCTepCTBe

COLianbHOM MosmTVKA CBEpL/I0BCKOM
00/1acTI, opraHe rocy1apCTBEHHO BiacTy
CBep/y10BCKO 06M1aCTy, Yro/HOMOHYEHHOM
Ha OCYLLIECTB/IEHVIE MPeyCMOTPEHHBIX
deaeparbHbIM 3aK0HOM «O6 OCHOBaX

COLarIbHOrO OBC/TY>KNBaHVA MPadkaaH B
Poccuckon deaepaLiyjiv



NHhopMaL 1A 0 NMPeMMyLLECTBaX

NoyYeHnsi FoCy4apCTBEHHbIX U

MYHULMNAIbHBIX YCYT B

3NEKTPOHHON (hopMe; CCbLLIKA Ha

ouLmManbHbIA calT opraHa

rocyJapCTBEHHOW BNacTu Cy6bekTa

Poccuiickoin deaepaumu,

YMNO/THOMOYEHHOTI 0 Ha

OCYLLECTB/IEHME NPeSyCMOTPEHHBIX

depnepanbHbIM 3aKoHOM "O6

OCHOBax COLMAaNIbHOro

06CNy>KMBaHNA rpaxaH B

Poccuiickoin deaepauun’™

NOMIHOMOUWIA B Chepe CoLmanbHOro

06CNYXXMBaHNA Ha TeppuTOpPUK

cybbekTa Poccuiickol degepauuu;

OpraHu3aLmm, KOTopble HaXxoA4saTcs B

BEZIEHMM YKa3aHHOro Py6puka «CoumasibHble
YMNO/IHOMOYEHHOr 0 opraHa ycnyrux», noapyopuka «I-
rocyaapCTBEHHOW BNacTN CyObekTa OCY[JAPCTBEHHbIE YCNYrn»
Poccuiickoin deaepaumm U KOTOPbIM

B COOTBETCTBMU C DefepaibHbIM

3aKOHOM "O6 OCHOBaxX COoLMasIbHOro

06CNyXXMBaHNA rpaXkaaH B

Poccuitckoin deaepauun’™

npesocTaB/eHbl MNO/IHOMOYMS Ha

npu3HaHme

MOHOMOYMIA B Chepe CoLMabHOro
06CNyXXMBaHWSA Ha TeppuUTOpUn
CsepanoBckoii o6nacTu.lMepeyeHb
TeppuTOprasbHbIX OpraHoB
rocyfapcTBeHHOW BnacT CBepL/1I0BCKOWA
06nacTu, peasm3yoLMX NOTHOMOUYMNSA Ha
NpY3HaHWe rpaXkaaH HY>KAaroLWwmyMmncs B
CoLMaibHOM 06CNY>KNBaAHUN U
COCTaB/feHNe UHAMBUAYaIbHOW NPOrpaMMbl
npeLoCTaBieHNst COLMabHbIX YCNYT Ha
TEPPUTOPUAX OJHOIO WU/IN HECKOJTbKNX
MYHULMNAbHbIX 06pa3oBaHuiA

Pa3bsiCHeHMe NOCTaBLLMKa COLMANbHbIX
yCnyr 0 NopsjKe NpU3HaHUA rpaxiaH
HY>KAAHLWMMUCS B COLMANbHOM
06CNY)X1BAHMW 1 COCTaBNEHUA
NHAMBUAYaIbHON NporpaMmbl
NpeaoCcTaBieHns COLMa/IbHbIX YCIyT.
Ccbl/ika Ha oumumanbHbIi canT
COOTBETCTBYHOLLErO TEPPUTOPUA/IBHOTO
yrpas/ieHns coLManbHOM NOUTUKN
CBEPLI0BCKOIN 06/1acTu, peasm3ytoLero
MOIHOMOUMSA Ha NPU3HaHWe rpaxaaH
HY>XAAHOLWMMUCS B COLMaIbHOM

YupexaeHmem



rpaXkaaH HY>XAatoLLMMICS B
coumasibHOM 06C/TYXXMBaHNN U
COCTaB/IEHNE NHANBUAYAIbHOM
nporpammbl NpefoCTaBIeHNS
coumanbHbIX YCyr Ha
TEPPUTOPUSAX OLHOrO UK
HECKO/IbKUX MYHULMNaIbHbIX

06CNY>XMBAHWUWN 1 COCTaB/IEHMNE
VHAMBWAYaNbHO NPOrpammbl
NPeAOCTaBNEHNS COLMANbHBIX YCYT Ha
TEPPUTOPUAX OIHOTO M/ HECKOSBbKIMX
MYHULMNAbHbIX 06pa3oBaHNI

06pa3oBaHui; Py6puka «CoumanbHble MUHMCTEPCTBOM
CCbI/IKa Ha 0(hnLMabHbIN cainT ycnyrx», noapybpuka «I

IV|l’lHVICTeIOCUTBa Tpyfan OCYAapCTBEHHbIE YCYTU»  [MpeyMyLLECTBa NOMYYeHNS

COLanbHON 3alliTBI POCCNCKE rOCYAapCTBEHHbIX YCAYT B 3/1EKTPOHHOA

®epaepaumn thopwe.

[MepekpecTHas ccbiika Ha CnpaBoYHO-

MH(OPMALIMOHHbIV nopTas

«["0CcyIapCTBEHHbIE YCYrW». ANFOPUTM

perucTpauun Ha EauHom noprane

rOCY/JaPCTBEHHbBIX U MYHULMNANbHbIX

ycnyr. [MepeKpecTHas CCblKa Ha CaiiT

[enaptavmeHTa MH(popMaTN3aLm 1 CBA3M

CBepA/10BCKOA 061acTu

MepekpecTHas CCbika Ha OMLManbHbIA Y HPEXaEHNEM
caiT MuHucTepcTBa Tpyda 1 coLnanbHO

["naBHas cTpaHuLa, o o
paHnL 3awmTbl Poccuinckon depepauunn

py6puka «IonesHble
pecypcbl», 6aHHep caiTa
MwuHucTepcTBa Tpyda n
COLMa/IbHOM 3aLMThbI
Poccuiickoin deaepaumm



