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[lonutka B 00JaCTH KauyecTBa C€OCTABJeHA HAa oOcCHOBe 3akoHa CBepasioBCKO# 00.aacTh OT
03.12.2014r. Ne 108-03 «O couunanbHoM 00cnyxuBaHuu rpaxkaan B CeepanoBckod obnactu» u Ipukasa
MuHuCcTepcTBa cOUMalIbHON MONUTUKU CBepanoBckoi obnact ot 19.08.2015 Ne 494 «O npoBeneHuu
HE3aBUCHMMOH OUEHKM KayecTBa OKa3aHMUs YyCJAYr OpraHu3alMsMHd COLMaIbHOrO  00C/y)KUBaHHUS,
HaxoAdlUMMUCS B BeleHHMM CBEpATOBCKON 00JacTH, @ TakKe HErocyJapCTBEHHBbIMH KOMMEPUYECKMMH H
HEKSOMMEPYECKUMH OPraHMW3auMsIMH COLMATBLHOTO 00CIY)KMBAaHHS, OCYILECTBIISIOUIMMH CBOK AEATEIbHOCTD
Ha TeppuTopHn CBepaIOBCKON 00aacThy.

[TonuTuka HamnpaBjieHa Ha MNOCTOAHHOC COBCPLICHCTBOBAHHE ACATC/IBHOCTH B 00J1acTH KayecTBa Ha
OCHOB€ CJI€AYH U X MOJIOKEeHHUH:

® MUHUCTEPCTBO W YUpexJIeHUs pa3paboTaid, BHEIPHIIH, MOJUIEP)KUBAIOT B paboyeM COCTOSHHH,
MPOBOASAT MOHHMTOPHHI. AHAJU3UPYIOT, HENPEPHIBHO YJIyULIAOT W Pa3BHBAKT CHCTEMY MEHEIKMEHTA
Ka4yecTBa B COOTBETCTBHH: ¢ TpeGoBaHusiMu MexayHapoaHoro cranaapra ISO 9001 «Cuctema
MEHEKMEHTa KauyecTBa. [peOoBaHHSA», ¢ 3aKOHOAATeAbHbIMH TPeOOBAHMAMM, C YCTAHOBJIEHHBIMH Ha
ocHoBe [loMTHKM weIIMH M Ue/IeBBIMH MOKa3aTeJsIMU; TPeOOBAHHAMH TMOJIy4YaTeseidl COLMAIbHBIX
yCIyr; TpeOOBAHUSIMH 3aHHTEPECOBAHHBIX CTOPOH.

eCucTeMa MEHEIKMEHTAa KauecTBa MHUHHUCTEpCTBA W YUpexkJeHHH MOCTpoeHa Ha MNPHHUHMAX
MEHEeIKMEHTa KayecTBa: OpUEHTaLMs Ha NnoTpeduTeNel: IMAepCcTBO: BOBICUEHHE NEepCoHaIa: NPOLUECCHbBIN
MOAXOA:  YJy4YlUeHME:  INPUHSATHE  pELIeHWH., OCHOBAHHOE  HA  CBU/ETEJbCTBAX;  MEHEIKMEHT
B3aMMOOTHOLIEHHH.

e/lns ynoBjeTBOpeHHs MOTPeOHOCTEH HaceJeHUS]l B COLMAIbHBIX YCIyraX BbICOKOI0 KauyecTBa,
CHUCTEMa MEHE)KMEHTA KaueCTBa OPHEHTHPOBAHA: HA MOAEPHU3ALIHIO H PA3BHUTHE CUCTEMbI COLMAIBLHOIO
00CIy/,KHBAHUS HACEJEHHsI: Ha ee aJanTalHlio K M3MEHSAIOLMMCS NIPABOBbIM, COLIMATBHO-I9KOHOMHUYECKHM H
aeMorpadMyeckuM yCJIO0BUSAM, Ha IMOBBILUEHHE JOCTYNHOCTH, KadyecTBa. 0€30MacHOCTH, pe3y/]bTaTHBHOCTH
COLIMAILHOTO 00C/IY)KHBAHHS; Ha MOBBILIEHUE KAY€CTBA )KM3HU; HA BHEIPEHHE HOBBIX METOJ0B M TEXHOIOIHH
MPeJOCTABICHHUS COLMAIBHBIX YCIYr C y4Y4eTOM HHIMBUAYaIbHBIX MOTpeOHOCTEH B OOCIY)XMBAHHHW; Ha
periaMeHTall|io TOps/AKa MPeIOCTaBIEHUs COLMAIbHBIX YCIYI; Ha [OBbILIEHHE HHPOPMUPOBAHHOCTH
HaceJeHUs U Ip.

e CucTeMa MeHeKMEHTA KayecTBa HaNpaBJ/IeHA HA [JOCTHJKeHUe CJIeAYIIIMX leJIeH: MOBbIIIECHHE
CTEMEHH OTKPBITOCTH W JOCTYMHOCTH HH(pOpMauun 00 OpraHu3auMud COLMAIBHOTO 00CTY)KHBAHUS:
MOBbILICHHE KOM(OPTHOCTH YCJIOBUH MPEAOCTABIECHUs COLMANBbHBIX YCJIYr W JOCTYIMHOCTH WX MOJIYYEHHS:
CHW)KEHME  BPEMEHM  OXMIAHUSA  [PEJOCTABJIEHMs  COUMAIbHOM  YCIYrH:  IOBbILIEHHWE  YPOBHS
N00pOXKeNaTebHOCTH,  BEXJIMBOCTH,  KOMIETEHTHOCTH  -paOOTHHKOB  OpraHM3alMi  COUMAIbHOrO
00CI1y’)KUBAHUS; NOBBILIEHHE YI0BJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs YCJIyT.

e PykoBoactBo MuHucTepeTBa U YupekaeHHii Oeper Ha cedsi 00si3aTeIbCTBA: MO BbIMOJHEHHIO
NoJIOKEHUH HacTosiei [ToIMTUKH; MO BBINOJIHEHUIO NPUHLUMIIOB MEHEDKMEHTA KauecTBa; 110 MOBBILUEHUIO
pe3yabTaTHBHOCTH, (P(PEKTUBHOCTH W PA3BUTHIO CUCTEMbl MEHEIKMEHTA KayecTBa; MO IUIAHUPOBAHHIO
CUCTEMbl MEHEUKMEHTA KAueCTBA M MPUHSATHIO PELUEHUH ¢ yYETOM PUCKOB M BO3MOXKHOCTEH, MO MPHUHATUIO
HEOOXOAMMBIX Mep Mno o0OecrnevyeHHIo [MOHUMAHUS M TMOMIEPKKH CHUCTEMbl MEHEKMEHTa KayecTBa
3aMHTEPECOBAHHBIMH CTOPOHAMH.

IlouTHka B 00nacTH KayecTBa JOBOAMTCS 0 CBEACHUS COTPYAHMKOB, MOJyYaTe el COLMAIBHBIX YCIyT
M JPYrHX 3aMHTEPECOBAHHBIX CTOPOH, a TaKXe peryJsipHO MOJABEpPraercsi aHAJIM3y Ha IpeaMer ee
MOCTOSIHHOM AKTYaJbHOCTH H NMPHUT0HOCTH.



