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28 nexabps 2013 rona N 442-D3

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

ITpunsat
I'ocynapcrBennoi Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

Crnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. @enepanbHbiX 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3,
o1 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3,
ot 01.05.2019 N 91-®3)

nasa 1. OBLUMUE MNMOJIOXKEHUSA
CraTtbsa 1. NMpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIUBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE U YKOHOMUYECKHNE OCHOBBI COIMATLHOTO OOCITYKUBAHUS TPaK/laH
B Pocculickoint @enepanuu;

2) nonHoMouus (eaepanibHBIX OpPraHOB TOCYJAPCTBEHHOW BJIACTM M IIOJHOMOYMS OpPraHOB
rocyJapcTBeHHOI Biactu cyObekToB Poccuiickoit denepanun B cdepe coluanbHOro 0OCITyKHBaHUS
rpax/aH;

3) npaBa 1 0053aHHOCTH TOJTyYaTee COlMaIbHbBIX YCIYT;
4) npaBa 1 00513aHHOCTH MTOCTABIMKOB COLIUATIBHBIX YCIIYT.

2. JleiictBue Hacrosuiero ®enepanbHOro 3aKOHA pacIpOCTpaHsAeTCss Ha TpaxaaH Poccuiickoi
Qenepanl, Ha WHOCTPAHHBIX TpaXKAaH W JHI] 0e3 TrpakJaHCTBa, MOCTOSHHO NPOKUBAIOIIMX Ha
tepputopun Poccuiickoit @Denepanun, OexeHIEB (fajee - TpaxJaHe, IpakIaHUH), a TaKXKe Ha
IOPUANYECKUX JIML HE3aBHCHUMO OT HUX OpraHUW3aldOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
npeanpuHUMaTeNel, OCYIIECTBISIOMNX COIMaTbHOE 00CTY)KMUBAHUE TPAXKIAAH.

www.consultant.ru Crpanuna 2 n3 32
HaJeKHasl IpaBoBasl MOAAEPIKKa



®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 01.05.2019)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 30.07.2019

CrtaTbs 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE perynupoBaHHe COLUATBHOIO OOCIYKUBAHUS TPaKJaH OCYIIECTBIISIETCS Ha OCHOBaHUH
Hacrosimero denepasbHOrO 3aKoHa, IPYTUX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IMPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTosALLEM CbenepaanOM 3aKOHe

Jns ueneit Hactosiniero denepanbHOro 3aK0OHA UCIIOIB3YOTCS CIEAYIOIINE OCHOBHBIE TOHATHS:

1) coumansHOe OOCIyKMBaHHUE TpaXKAaH (Jajiee - COLMAIbHOE OOCTY>KMBAaHUE) - NEATEIbHOCTh IO
MPEAOCTABIICHUIO COLIMAIIBHBIX YCIYT TpaXKaaHaM;

2) couuanpHas yciayra - AeWCTBUE WM JEMCTBUA B cdepe COLMATIBHOIO OOCIYXHBaHHUSA IO
OKAa3aHMIO ITOCTOSIHHOW, IEPUOIUYECKON, Pa30BOM IIOMOIIY, B TOM YHCJIE CPOYHOM ITOMOIIH, IPAKIAHUHY
B LEJNAX YIYYLICHUS YCJIOBHH €ro >KM3HEICATEIbHOCTH W (WIM) PpaCIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00€CIIeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE IOTPEOHOCTH;

3) oJrydareyib COOUAJIbHBIX YCIYT - I'Pa)KAaHUH, KOTOprﬁ IMPU3HAH HYXXJAOMUMCA B COUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOPOMY IIPEAOCTABIAKOTCA COMAJIbHAA YCIIyra Wik COUUAaJIbHBIC YCIIYT'H,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO0  HE3aBHCHUMO OT  €ro
OpraHMU3alMOHHO-TIPaBOBOM (opMbl U (WJIKM) MHIMBUIAYaJIbHBIA NpPEeINpPUHUMATENb, OCYLIECTBIISIOIINE
COLIMAJIbHOE 00CITyKUBAaHUE;

5) cTaHmapT couuanbHOM yCIyTu - OCHOBHBbIE TpeOOBaHUS K 00beMY, MEPUOIUYHOCTU U KauecTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIYTH IOJYy4aTelll0 COLUAIbHOW YCIYTM, YCTAaHOBJIEHHBIE IO BHAAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTOHT€J’IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJAa€MOCTb B conraJlbHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HallpaBJICHHBIX Ha BBIABJICHUC W YCTPAHCHHUC NPUYHH, IMOCIYXKHBIIUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HCHHBIE HOTp€6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI coumnanbLHOro o6cnyXxuBaHus

1. CommanbHOe OOCIIy’)KMBaHHE OCHOBBIBAECTCS Ha COONIOJEHMM IIpaB YEIOBEKAa U YBAKCHHUHU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBI XapakTep M HE JOIYCKAaeT YHM)KEHMsI 4ECTU U JOCTOMHCTBA
4eJI0BEKa.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CIICAYIOIIUX IMPUHIUITIAX!

1) paBHBII, CBOOOJHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCTY>KMBaHUIO BHE 3aBUCHMOCTH OT UX
1oJjia, pachl, BO3pacTa, HAIMOHAJIBHOCTHU, S3bIKA, MPOMCXOXKIACHHS, MECTAa KUTEIbCTBA, OTHOUIECHUS K
penurun, yoeKIeHU U TPUHAIJICKHOCTH K 0OIIIECTBEHHBIM 00bEIMHEHHSIM;
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2) aApecHOCTb IIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT;

3) npuOIMKEHHOCTh IOCTABIIMKOB COLIMAIBHBIX YCIYI K MECTY >KUTENbCTBA IOJydyaTesen
COLIMATIBHBIX YCIIYT, JOCTATOYHOCTh KOJIMYECTBA MOCTABIIUKOB COLMUATBHBIX YCIYr JJs OOCCIeUeHUs
noTpeOHOCTEl  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUH,  JOCTATOYHOCTh  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KAAPOBBIX W HH()OPMAIMOHHBIX PECYPCOB Y IMOCTABIIMKOB COIUATBHBIX

yeayr;
4) coxpaHeHue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHOM OJarompusTHON cpee;
5) 10OpPOBOJILHOCTB;

6) KOHPUICHIIMATTLHOCTb.
CraTtba 5. Cuctema coumanbHOro oocnyxmBaHus

Cucrema couuanbHOro o0CIyKUBaHUS BKIIOYAET B ceOsl:

1) dbenepanbHbIi OpraH HUCIOJHUTEIBHON BIACTH, OCYIIECTBISIOUINI (DYHKIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHPOBAHHIO B cdepe
COLIMAJILHOTO 00CITy)KUBaHUs (J1ajiee - yIOJTHOMOYEHHBIH (peiepanbHbli OpraH UCIIOHUTEIHHON BIACTH);

2) opraH rocygapcTBeHHON BiacTu cyObekTa Poccuiickoit deneparuu, yrnoTHOMOYEHHBIM Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHbIX HacToAmmuM DenepanbHbIM 3aKOHOM TIOJTHOMOYHMI B cdepe
COIIMAIIBHOTO ~ OOCTY>KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit @enepannu (manee -
YIIOJTHOMOYEHHBIN opran cyobekTa Poccuiickoit ®denepanuu), B TOM 4Yucle Ha TpU3HAHHE TPa)KaaH
HY)KJAIOIIMMHUCST B COL[MAJIBHOM  OOCIYXXMBAaHUHM, COCTaBJICHHE HWHAMBHUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT (Jajiee - HHAWBUIyallbHAsl IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAamuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTCILHOM BJIaCTH,

4) opraHu3aii COIMAILHOTO OOCITYKMBaHHUS, HaXOMsIIMECs B BeleHUU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparun);

5) HECroCyaAapCTBCHHLIC (KOMMep‘{eCKI/IC )51 HCKOMMep‘{eCKI/Ie) opraHu3al  COLUAJIBHOTI'O
O6CJ'IY)KI/IBaHI/I$I, B TOM 4YHCJIC COHUAJIBHO OPHUCHTUPOBAHHBIE HCKOMMCPYECKUEC OpraHu3alunu,
MpeaAOCTABIAIOIMNC CONUATIBHBIC YCITYT'H;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[HAIbHOE 00CTYKUBAaHNUE;

7) opraHu3anuu, KOTOpble HAXOJATCS B BEIGHUH YITOJIHOMOYEHHOI0 opraHa cyobekra Poccuiickoit
@enepalii U KOTOPHIM B COOTBETCTBUM ¢ HactosmmMm dDenepaibHbIM 3aKOHOM MPEAOCTaBICHBI
MIOJTHOMOYHS Ha TNMPHU3HAHUE TPAXKIaH HYKIAIOUIMMUCS B COLMAIBLHOM OOCIY>KMBAaHHM U COCTaBJICHUE
MHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUSAX OJHOTO MIIM HECKOJBKUX MYHHUIIMIAIBbHBIX 00pa3oBaHMA
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanpHbIM 3aKoHOM OT 14.11.2017 N 324-D3)
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CraTtba 6. KoHdmnaeHumanbHOCTb MH(pOpMaLIMKM O nony4aTene couuarnbHbIX yenyr

1. He momyckaercs pasriameHue uH(OpMAaIMU, OTHECEHHOW 3aKOHOAATeNbCTBOM Poccuiickoit
@enepann Kk MHGOpPMALUK KOH(PHUACHIMATBHOTO XapakTepa WIH CIy)XKeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMAJIBHBIX YCIYr JIMIAMHU, KOTOPbIM 3Ta WH(pOpMallus CTajlla U3BECTHA B CBS3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyKEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(pOPMALIUK O MOJyYaTeNIIX COLHMAIBHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHoarenbcTBoM Pocculickon denepanuu.

2. C cornmacus mostydaresisl COLMAIBHBIX YCIYT WIA €r0 3aKOHHOTO IPEICTaBUTEINS, IaHHOTO B
MMCBMEHHOW (opme, Jomyckaercs nepenada MHPOpMALUU O MOJydaTese COLUAIbHBIX YCIYr APYTUM
JuuaM, B TOM YHCJIE JIOJDKHOCTHBIM JIMLAM, B MHTEpEcax IOJIydaresis COLUAIbHBIX YCIYI WU €ro
3aKOHHOTO TMPEJICTABHTENS, BKIIOYAs CpEACTBAa MaccoBoW wuHGpopManmuu # O(UIMAIBHBIA CalT
MIOCTaBIIMKA COLMATIBHBIX YCIYT B MH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHOM cetn "UHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 MoJiydareijie COUAJIbHBIX YCIIYT 0e3 ero corjacusa uian 0Oe3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA NOITYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJEJCTBU, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa30oMpaTeIHCTBOM JIMOO 110 3aIPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYLIECTBICHUEM MU
IIPOKYPOPCKOTO HA/30Da;

2) 110 3aIpOCy MHBIX OPraHOB, HAJEIEHHBIX MOJHOMOYMSIMU 110 OCYIIECTBIEHUIO FOCYIapCTBEHHOIO
KOHTpOJIS (Haa30pa) B chepe colnuanbHOro 00CIyKUBaHUS;

3) npu 00pabOTKe MEPCOHATBHBIX MTaHHBIX B paMKaX MEXKBEJIOMCTBEHHOTO WH()OPMAIIMOHHOTO
B3aMMOJICHCTBUS, a TaKXke IMPH PErucTpalu CyObheKTa MEepCOHANBHBIX JAaHHBIX Ha €IUHOM MOpTae
TOCYAapCTBEHHBIX M MYHUIIMIAIBHBIX YCIAYTr W (WJM) PETHOHAIBHBIX TMOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMIIATBHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATENBCTBOM 00 OpraHu3allii IpeaoCTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit q)ez[epam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®ELQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOMN
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBLEKTOB
POCCUUNCKOU ®EOEPALIUN B COEPE COLUMUAIIbHOIO OBCITYXKUBAHUA

Cratbsa 7. NonHoMouna degepanbHbIX OpraHOB rocyfapcTBeHHOM BnacTtu B ccepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMOUmMsSIM (enepanbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIMHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW TMOJMTHKHA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMATILHOTO 0OCTY)KUBAHUS;
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2) yTBEpXKIEHHE METOAMYECKMX PEKOMEHJIAIUMi 10 pacyerTy MOJAYyLIEBbIX HOPMATHBOB
(buHaHCHPOBaHUS COLMATBHBIX YCIYT;

3) yTBepKieHUE IPUMEPHOTO MIEPEUHS COLMAIBHBIX YCIYT 110 BUAAM COLMAJIbHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUs] U OOHOBJICHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIBbHBIX
yCIyr, BKJIIOYasi TPeOOBaHUS K COJEpXaHWIO M (popMe mperocTaBlieHUs yKa3aHHOW MH(opMamu, Ha
opUIIMaTFHOM CalTe MOCTaBIIMKAa CONUATBHBIX YCIYT B ceTh "MHTEepHeT";

5) ympaBnenuwe QenepalbHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BeneHWe €OMHON (QeneparbHON CHCTEMBI CTaTUCTHYECKOTO y4deTa W OTYETHOCTH B cdepe
COIIMAJIBHOTO 00CITY)KHBaHUS;

7) dbenepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJb (HaA30p) B chepe COUanbHOr0 0OCTyKUBAHMS;

7.1) co3naHue yCIOBUN Ui OpraHU3allMu MPOBEACHMS HE3aBUCHUMOW OIIEHKH KayecTBa YCIIOBUU
OKa3aHMSs yCIyT OpraHu3aIusIMy COITUATBHOTO O0CITYKUBAHMUS;
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

8) MexayHaponHoe coTpyaHuudecTBo Poccuiickoit denepannyn U 3aKIOYCHHE MEXIYHAPOIHBIX
noroBopoB Poccuiickoit @eaeparuu B chepe COHATBLHOTO 00CITYKUBAHUS;

9) HWHBIC OTHOCAIIUECA K C(pepe COoIuaJIbHOIO O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBLIC (beﬂepaJIBHBIMI/I
3aKOHaMH ITOJTHOMOYHMS.

2. K nomaoMouunsm YIIOJTHOMOYCHHOT'O (benepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHONW MOJUTUKU B cepe COLUanbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 10 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHHUS;

2) KooOpAMHAIUs JEeSATeNIbHOCTM B cdepe COLMaIbHOrO0 OO0CIy)XUBaHMS, OCYIIECTBISEMON
benepanbHBIMU OpraHaMy HMCIIOJIHUTENBHON BJIACTH, UCIIOJHUTENIBHBIMU OpraHaMH TOCYAAapCTBEHHOM
BiIacTu cyObekToB Poccuiickoit ®denepanuu, oOIIEPOCCUIUCKUMU OOLIECTBEHHBIMU OpraHU3alUsMU U
MHBIMHU OCYIIECTBIISIOIUME JIEITENBHOCTh B c(hepe COLMaNbHOr0 00CTyKMBAHUS OPTaHU3ALUSIMU;

3) MeTtoauvecKkoe 00ecTieueHne COMATBHOTO OOCTY)KMBAaHMS, B TOM YHCJIE B YaCTH, Kacaromencs
poUIaKTUKH 0O0CTOSATENHCTB, 00YCIOBIMBAIOIINX HYK/Ia€MOCTh B COITMAILHOM OOCITYKUBAaHUMY;

4) yTBepKACHHE IPUMEPHOI HOMEHKJIATYpbl OPraHU3alfii COIIMAIbHOTO 00CTYKUBAHNUS;

5) yTBep)KJeHHE METOIMYECKUX PEKOMEHaIuil o pacueTy norpedHocreit cy0obekToB Poccuiickoit
®denepanvy B pa3BUTHUU CETH OpraHU3alMil COLUATBHOIO 00CTYKUBAHUS;

6) yTBEpKIEHHE MPaBHJI OPTaHU3AIMNH JACITEIbHOCTH OpPraHU3alliii COIUAILHOTO OOCITY>KUBaHUS,
WX CTPYKTYPHBIX TMOAPA3ACIICHUI, KOTOPhIE BKIIOUYAIOT B CEOS PEKOMEHIyeMble HOPMATHBBI IITATHON
YHCIIEHHOCTH, TEpPEYeHb HEOOXOAUMOro OO0OpyAOBaHUS MJsi OCHAIICHHUS OpPTaHHU3AIMi COIMATBLHOTO
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00CITy>)KUBaHHUSI, UX CTPYKTYPHBIX OPA3ICICHU;

7) yTBEpXkJI€HUE PEKOMEHIYEeMbIX HOPM IMUTAHUS U HOPMATHUBOB 00€CIIeYeHHs] MSITKUM MHBEHTapeM
MoJTy4yaTesel COMANbHBIX YCIYT 10 (hopMaM COLMATBHOTO 00CTYKHUBAHHUS;

8) yTBep:kIeHHE PUMEPHOTO MOPsIKa MPEJOCTABICHHS COLUANBHBIX YCIIYT;

9) yTBepkICHHE MOPSIIKA OCYIIECTBICHISI MOHUTOPUHTA COIMATBHOTO 0OCTY)KUBAaHUS B CYObEKTax
Poccuiickoit ®enepanum, a Takke (GopM JOKYMEHTOB, HEOOXOIMUMBIX JUIS OCYIIECTBICHHS TaKOTO
MOHHUTOPHHTA;

10) yTBepxaeHHE peKOMEHAAUUd 1o (QOPMHUPOBAHUIO M BEACHHUIO pEECTpa MOCTABIIMKOB
COIIMAJIBHBIX YCIYT U PETUCTPa MOJIydaTesield COIMaIbHBIX YCIIYT;

11) yTBepxkIeHHE pEKOMEHIAUMH IO OpraHu3aldud MEKBEJOMCTBEHHOI'O B3aUMOJECHCTBUSA
WCTIOJTHUTENIBHBIX OPTraHOB TOCYIAapCTBEHHOW BiacTu CyObekToB Poccuiickoir @enepauuu npu
IIPEIOCTABJIEHUN COLMAIbHBIX YCIYI, a TakKe IMpPU COINCHCTBUU B IPENOCTABICHUU MEIMLHUHCKOM,
IICUXOJOTHYECKOM, MEeAAroru4eckor, IOPUIMYECKON, COUUAIIBHOW IIOMOIIM, HE OTHOCSUIEHCA K
COLIMAJIHBIM yCIIyraM (COL[MaIbHOM COIIPOBOXKAECHUH) (J1ajiee TaKKe - COLIMAIbHOE COPOBOXKACHUE);

12) yTBepx’AcHUE PEKOMEHIAIMM M0 ONPEACIICHUIO UHIUBUAYaIbHON MOTPEOHOCTH B COIIMAIbHBIX
ycIlyrax rnojiydaresieil ColuanbHbIX YCIYT;

13) yrBepxaenue (HOpMBbI 3asBICHUS O MPEAOCTABICHUH COIMAIBHBIX YCIYT, IPUMEPHON (HOpPMBI
JOTOBOPA O TPEIOCTABICHUN COIIMATBHBIX YCIYT, a TaKkKe (GOPMBI HHIUBHIYAILHON MPOrPaMMBI;
(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC TMOPAAKA HAIPABJICHUSA T'paXKAaH B CTAHUOHAPHBIC OPraHU3alluu COHHUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COIIMAaJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepkaeHHE MPUMEPHOTO TOJIOKEHHUS O MOMEYUTEIHCKOM COBETE€ OpraHU3ally COIMATBLHOTO
00CTy>)KUBaHUS;

16) yTBepKaeHUE MOpsAAKa MPEJOCTaBIECHUS COLMANBHBIX YCIYT, a TaKXkKe MOpsiKa YTBEp>KACHUs
MIEPEYHs COLMAIBHBIX YCIYT MO BUJAM COLUAIbHBIX YCIYT OPraHU3alUSIMU COLIMAILHOTO 00CITYy>KUBaHMUSI,
HaXOJAALIMMHUCS B BeleHUH (peiepalbHOro opraHa UCIIOJIHUTENIbHON BIACTH;

17) wHBIE HpEeayCMOTPEHHBIE HOPMAaTHBHBIMU IpaBOBbIMU akTamu Poccuiickoit denepaunn
IIOJIHOMOYHSL.

CraTtbsa 8. [lonHOMO4YMA opraHOB rocyaapcTBeHHOW BnacTn cyobektoB Poccunckon
Penepauum B cchepe coumanbHOro oo6cnyxmMBaHus

K mosHOMOUMsIM OpraHoB rocynapCcTBEHHON BiacTu cyOnekToB Poccuiickoit denepanuu B chepe
COLIMATILHOTO 0OCTY)KUBAHUSI OTHOCSITCS:

1) mpaBoBoe peryaupoBaHHWE W OpTraHM3aIUs COIUAIBLHOTO OOCIYy)XMBaHUS B CyOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJIHOMOYMM, YCTAHOBJICHHBIX HacrosAmuMm denepaabHbIM
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3aKOHOM;

2) ompejencHHE YIOJHOMOYEHHOro opraHa cyowbekta Poccuiickoit Denmeparmu, a Takke MpH
HEO0OXOIMMOCTH YITOJTHOMOUYEHHOW OpraHu3aIlny;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KOoopauHalud ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ u
MHBIX OpraHU3alui, OCYIIECTBISIONINX IEATEIbHOCTh B cpepe COIMATIbHOT0 00CTyKUBAaHUS, B CyObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHME pErilaMeHTa MEKBEAOMCTBEHHOIO B3aHMMOJAEHUCTBUS OPraHOB I'OCYAAPCTBEHHOM
BiacTu cyobekta Poccuiickoit @enepannu B CBSA3M € peanu3ainueld moJHoMounii cyOobsekTa Poccuiickoit
denepanun B chepe COUaIbHOr0 00CTyKUBaHUS;

5) yTBepKJIeHHE€ HOPMATHUBOB IITATHOW YUCICHHOCTH OPTaHU3aIUil COLMAIIBHOTO OOCITY)KHBaHUS
cyobekTa Poccuiickoit @enepaiiyiv, HOpMaTUBOB 00€CIEUeHHS MATKUM MHBEHTAPEM U IJIOMIAAbIO HKHIIBIX
MMOMEIICHUH TTPU MPEAOCTABICHUH COLMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUsAMU;

6) yTBEp)KICHHE HOpPM IHUTAaHUS B OPraHHU3AIMAX COLHUATBHOIO OOCIYKHUBAaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PEerucTpa noiaydyarenen
COLIMAJIbHBIX YCIIYT;

8) pa3paboTka, (hMHAHCOBOE OOCCIICYCHUE M pPealIn3allisl PETHOHAIBHBIX MPOrPaMM COLUATBHOTO
00CTy>)KUBaHUS;

9) yrTBepxkaeHue 3akoHOM cyObekTa Poccuiickoii @Penepaluu MepeyHs COLUUAIBHBIX YCIYT,
MIPEAOCTABIIIEMBIX MOCTABIIMKAMU COLMAIBHBIX YCIYT, C Y4€TOM IPUMEPHOrO IMEPEYHs COLMAIBHBIX
yCIIyT 1O BHJIaM COLMAJIbHBIX YCIYT, YTBEPKAAEMOIO B COOTBETCTBUHU C IYHKTOM 3 uactu | crateu 7
HacToAmero OenepaabHOro 3aK0Ha;

10) YTBCPIKACHUC TMOpAAKa IMPEAOCTABIICHHA COLOUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAECHUS TapuU(POB Ha COLMAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLUATBHBIX YCIIYT;

12) yTBepxaeHHE MOpsAKa OpPraHU3allid OCYIIECTBIEHHS PETHOHAJIBHOTO TOCYIapCTBEHHOTO
KOHTpOJIs (HaJa30pa) B cepe colralbHOrO 00CITyKMBAaHUS C yKazaHHWeM opraHa cyOwbekTa Poccuiickoit
deneparyy, ymoJIHOMOUYEHHOIO Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEACITHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOJa JUIsl TMPEIOCTaBICHUS
COLIMAJTILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHNe pa3Mepa IJIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecneyenue OecriaTHOrO JOCTyna K MH(POPMALMU O IOCTABIIMKAX COIMAIbHBIX YCIYT,
MPEIOCTABIIIEMbIX HMMH COIMAIBHBIX YCIyrax, BUAAX COIHUAIbHBIX YCIYT, CpOKax, MOpsAaKe U 00
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YCIOBHSX MX IPENOCTaBICHUS, O Tapudax Ha 3TH YCIYrH, B TOM 4YHCIE Yepe3 CpPEeACTBAa MacCOBOM
nH(popManuu, BKIIOYas pa3MenieHue nHhopmanu Ha opUIMaIbHBIX caiTax B cetu "MHTepHeT",;

16) ycTaHOBJI€HHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PaOOTHUKOB OpraHU3alun
COIMAIBHOTO 00CTYXKHUBaHUsI cyObekTa Poccutickoii denepamnmu;

17) opranmzamusi NpoPECCHOHAITBHOTO O0y4YeHHs, MNPOo(ecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHHUKOB MOCTABIINKOB COIUAILHBIX YCIIYT;

18) Benenue y4dera M OTUYETHOCTH B cepe COIMaIbHOrO oOCIyXKuBaHUS B cyOBbekTe Poccuiickoit
denepanuu;

19) ycraHOBJICHHE TIOpsAKA peal3aliK porpamMM B cepe COMAIbHOrO OOCTYKMBaHHS, B TOM
YHCJIC MHBECTUIIMOHHBIX MPOIPaMM;

20) opraHuzauus HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OnmarorBoputreneil U JA0OpPOBONIBLEB (BOJOHTEPOB), OCYILECTBIIAIOUMX JEATEIBHOCTb B  cdepe
COIIMANILHOTO OOCITy)KHBaHMsI B cyObekTax Poccuiickoit dexepanny B COOTBETCTBUU C (eliepaibHBIMH
3aKOHAMHU U 3aKOHaMU cyObekToB Poccuiickoii @eneparuuy;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEPONpUITUN TT0 (HOPMHUPOBAHHIO M PA3BUTHIO PHIHKA COIMAIBHBIX
YCIIYT, B TOM YHCJIC TIO PA3BUTHIO HETOCYIaPCTBEHHBIX OPraHU3alUi COMMATIBLHOTO 00CITY)KHBAHHSI,

22) pa3paboTka u anpodanus MeTOAUK U TEXHOJIOTH B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBepXKACHHE NOpSAAKAa MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TI'OCYIapCTBEHHOMN
BiacTu cyorexkToB Poccuiickoil denepannu npu NMperocTaBICHUN COLMAIBHBIX YCIYT U COLUAIBHOIO
COIPOBOXK/ICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfii COIMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) cozmaHue yCIOBH IJi OpraHU3alliy MPOBEICHUs HE3aBUCHUMON OIEHKHU KadyecTBa YCJIOBUUN
OKa3aHMs yCIyT OpraHu3aIusIMU COITUATBHOTO OOCTYKUBAHUS;

(n. 24.1 BBenen denepanpHbiM 3akoHOM 0T 21.07.2014 N 256-@3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-@3)

25) uHBIE TOTHOMOYHS, TPEIyCMOTpEHHbIe HacTosAmuM DeaepanbHBIM 3aKOHOM U APYTUMU
(benepalbHBIMU 3aKOHAMMU.

naea 3. MPABA 1 OBA3AHHOCTU NMONYYATENEW COLUMATNBbHBLIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX yCnyr

[TomygaTenu conuanbHBIX YCIYT UMEIOT MIPaBo Ha:

1) YBAXKUTCJIBHOC U TYMAHHOC OTHOLICHUC,
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2) momy4yeHue OecriaTHO B AOCTYHMHOW (opMe mMHPOpMaNUU O CBOMX MpaBax U OOS3aHHOCTSX,
BU/IaX COLMAIBHBIX YCIIYT, CPOKaX, MOPSIKE M 00 YCIOBHSX HMX IPENOCTaBICHUSA, O Tapudax Ha ITH
YCIYTH ¥ 00 UX CTOMMOCTH JJISl IOJYYaTeNsl COLMAIbHBIX YCIIYT, O BO3MOKHOCTH MOJYYCHUS STHX yCIyT
OecrIaTHO, a TaK)Ke O MOCTABIINKAX COLUAIBHBIX YCIIYT;

3) BBIOOp NOCTABIIMKA WM ITOCTABIIUKOB COL[MAIBHBIX YCIIYT;
4) 0TKa3 OT NPEIOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUM C 3aKOHOATENILCTBOM Poccuiickoii
denepanuu;

6) yyacTue B COCTAaBJIEHUU UHAUBHUYAJIbHBIX IPOrpPaMM;

7) obecneuenne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM Tpe6OBaHI/I$IM, a TaKXXC Ha Haﬂnemamnﬁ YXOA;

8) cBOOOAHOE TMOCEIIEHHE 3aKOHHBIMHU IPEICTABUTENSAMH, aJBOKaTaMM, HOTapUycaMu,
MIPEICTaBUTENSIMH OOIIECTBEHHBIX M (WJIM) HHBIX OpraHu3alui, CBALIEHHOCIYXHUTEISMU, a TaKXKe
POACTBEHHUKAMU U IPYTUMHU JIULAMU B JTHEBHOE U BEYECPHEE BPEMS;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0HA.
Cratba 10. O683aHHOCTM NonyvyaTenen counanbHbIX ycnyr

[TosmyyaTenu conMaNbHbIX YCIYT 00S3aHbI:

1) npeaoCTaBJIsATh B COOTBCTCTBUU C HOPMATHBHBIMU IIPABOBBIMU AKTAMHU Cy'6’beKTa Poccuiickoit
dbenepauHH CBCACHUA U JOKYMCHTEI, H€O6XOI[I/IMI>I€ JJId IPEAOCTABJIICHHUA CONUAJIBHBIX YCIIYT,

2) CBOEBPEMEHHO WH(POPMHPOBATH TMOCTABIIMKOB COLHMAJIBHBIX yCIAYyr 00 H3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOIINX MOTPEOHOCTH B IPEIOCTABIEHUU COLUAIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTaBICHHHM COIMAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIYr, B TOM YHCJE CBOCBPEMEHHO M B TIOJHOM O0BEME OIIaYMBATh
CTOMMOCTH TMPEAOCTABICHHBIX COIMANBHBIX YCIAYT MPU UX MPEIOCTABICHUHU 3a TUIATy WJIM YaCTHUHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKHU COIUATBHBIX YCIyr UMCIOT IpaBo:

1) 3anpamuBaTh COOTBETCTBYIOIINE OPTaHbl TOCYJAPCTBEHHOM BJIACTH, a TAKXKE OPraHbl MECTHOTO
CaMOYIIpaBJICHHUs U TMOJIy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALHMIO, HEOOXOAMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CITYKUBAHUS;
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2) oTKa3zaTh B NPEIOCTaBICHUU COLMAIBLHON YCIYrH MOJY4YaTeNI0 COLHUAIbHBIX YCIYr B Ciy4yae
HapylIeHUs UM YCJIOBHM JOroBOopa O TMPEJOCTaBICHUM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
[I0JIy4aTeIeM COLMAJIBbHBIX YCIYI WM €ro 3aKOHHBIM IIPEICTABUTENEM, a TakXke B Clydae,
MPeyCMOTPEHHOM 4acThio 3 ctathu 18 HacTosmero denepaabHOro 3aK0HA;

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMAIBHBIX YCIYyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYEHHE IBYX pabOuYMX [HEH WHPOPMALMIO O BKIIOYCHHH WX B TEPEUYCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUAIbHBIX YCIIYT.

2. IlocTaBumku conUaIbHBIX YCIYT BIpPaBe MPEAOCTABIATh TpakJaHaM [0 HMX IKEIaHUIO,
BBIPOKCHHOMY B MHCHbMEHHOW WM AJIEKTPOHHOW (opme, HOMOTHUTENbHbIE COLUaJIbHbIE YCIYTH 3a
niary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLMKOB coLuMnarbHbIX ycnyr

1. ITocTaBIIMKN COUAIIBHBIX YCIYT 00sI3aHbI:

1) ocymiecTBIsATH CBOIO ACSITENBHOCTh B COOTBETCTBMM C HacToAmmuM @DenepalbHbIM 3aKOHOM,
npyrumu deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU IIPABOBBEIMHU aKTaMH CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COHHUAJIBHBIC YCIYTIH IIOJIYy4YaTClIsAIM COHHUAJIBbHBIX YCIYI' B COOTBCTCTBHUH C
HHAUBUAYAJIBHBIMA  IIpOrpaMMaMu MW YCIIOBUAMH  JOTOBOPOB, 34KJIIFOYCHHBIX C IOJIy4aTCIAMU
COMAJIBHBIX YCIIYT' WJIMW HMX 3aKOHHBIMHU NPCACTABUTCIIAMH, HAa OCHOBAaHUU TpC6OBaHI/II71 HaCTOAIICTO
CDCI[CpaJ'ILHOFO 3aKOHa,

3) NmpenocTaBiSITH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBUM CO CTaThed 21 HacTosIIero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYHNHOM (opMe MONydarenasiM COLUAIbHBIX YCIYr WIM HUX
3aKOHHBIM TNpEACTaBUTENAM MH(pOpMAIHIO 00 UX MpaBax U 00S3aHHOCTAX, O BHJIAX COLUANBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBHIX MX MPEIOCTaBICHUS, O Tapu(ax Ha 3TU YCIYyTU U 00 UX CTOUMOCTH JJIst
MOJTy4aTesl COMAIbHBIX YCIYT JIM00 0 BO3MOKHOCTH MOJIy4aTh UX OECIIaTHO;

5) wucnonb3oBaTh HMHQOpPMALMIO O TOJIy4YaTeNsX COLMAIBHBIX YCIYT B COOTBETCTBUU C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickonn  denepanuu O  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATBHBIX TaHHBIX;

6) MpeAoCTaBIATh YIIOTHOMOYEHHOMY OpraHy cyowbekra Poccuiickoit denepanuu mHGOpMAIUIO
TUTst POPMHUPOBAHUS PETUCTPA MOTydaTeNIed COIMAIbHbBIX YCIIYT;

7) OCYLIECTBISTh COLUATBHOE COMPOBOXKIACHUE B COOTBETCTBHUM CO CTaThbedl 22 HACTOSIIETO
®denepanbHOIO 3aKOHA;

8) oOecreunBaTh  MOJyYaTeNsIM  COIMANBHBIX  yCAYr  COACWCTBHE B  MPOXOXKICHUU
MEIMKO-COIIMaJIbHONW 3KCIEPTU3bI, MPOBOJMMON B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM PoccHiickoii
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®denepanuu nopske GpeaepaabHbIMUA YUPESKISHUIMA MEIUKO-COIIMATTLHOM IKCIIEPTH3HI,

9) npenocTaBiIATh MOMYYaTENsIM COLMAIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMy CBSI3H,
B TOM uuciie cetd "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHHM YCIYT B OpraHM3alUsIX
COLMAJIBHOT'O 00CITY’)KUBaHUS;

10) BbIACHATH CyNpyraMm, MOPOXKUBAIOIIMM B OpraHu3aldyd  COIMAIBHOTO OOCTY>KHMBAHMS,
M30JIMPOBAHHOE KHJIOE IOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh MOTyYaATENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOJHOTO MOCEHICHUS HX
3aKOHHBIMH TPEJCTABUTEISIMHU, aJBOKATaMH, HOTApUyCaMH, MPEACTABUTEIISIMU OOIIECTBEHHBIX U (WJIH)
WHBIX OPTaHU3aLMHI, CBSILIEHHOCIYKUATEIIAMH, a TAKXKE POJICTBEHHUKAMH U APYTUMH JIMLIAMU B JIHEBHOE U
BEUYEpHEE BpEMS;

12) obecnieunBaTh COXPaHHOCTD JIMYHBIX BELIEH U LIEHHOCTEN NoTyyaTesiel COLMaIbHBIX YCIIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIE C peaju3aluell MpaB MOoJydaTesleld COIUAIbHBIX
YCIIyT Ha COLMaIbHOE O0CITYKHBaHHE.

2. ITocTaBIIMKU COLIMATBLHBIX YCIYT IIPpU OKa3aHWU COOUAJIBHBIX YCJIIYT HC BIIPABC:

1) orpanuuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOJIydaTeled COIMAIBHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHNUH JIEKAPCTBEHHBIX MPENAapaToB MJI1 MEIULIMHCKOIO IPUMECHEHUS;

2) npUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJydyaTesen
COLIMAJIBbHBIX YCIYT, IOIyCKaTh UX OCKOpOIeHHe, rpyboe oOpallieHne C HUMU;

3) mnomemarb JAeTEH-UHBAIMIOB, HE CTPAJAIOIIUX [CUXMYECKUMU pacCTpoiicTBamMH, B
CTAallMOHAPHbBIE OpPraHU3alMM COLUAIBHOTO OOCIY>KMBAHM, NpeAHAa3HAYeHHBbIe JUIs JeTeil-UHBAIUIOB,
CTpaJaloIIMX NICUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopmMaLMOHHaAA OTKPbLITOCTb NOCTaBLMKOB COLManbHbIX yCryr

1. IlocTaBIIMKM COIMANBHBIX YCIYr (OPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAlMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALHMIO O JIEeATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaM IMOCPEACTBOM pa3MEIIEeHUs UX Ha MH(OPMALMOHHBIX CTEHJAaX B MOMEIIEHUSAX MOCTABIIUKOB
COLIMAJIBHBIX YCIIYT, B CpPEICTBaX MaccoBoiM uHpopmauuu, B cetu "VHTepHeTr", B TOM uucie Ha
opUIMATBEHOM caliTe OPraHU3alliK COLIMAIBLHOTO 00CTYKUBAHUSI.

2. ITocTaBIIMKHU COIUATBHBIX yciayr o0ecreunBaOT OTKPBITOCTb U NOCTYITHOCTDb I/IH(I)OpMaI_II/II/II

1) o gate rocymapCTBEHHOW perucTpanuu, o0 ydpeaurtene (YIpeauTensx), O MeCcTe HaXOXKICHHUS,
¢bunmanax (mIpu WX HATUYHMH), pexuMme, rpaduke pabOTh, KOHTAaKTHBIX TenedoHax U 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax yHnpaBJICHUA OpraHU3allui COLIUAJIbHOT'O O6CJ'Iy>KI/IBaHI/I$I;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAJIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(]ax Ha COIUAIbHBIC YCIIYTH;
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4) 0 YMCICHHOCTU TOJy4YaTesel COIHMANBHBIX YCIYr M0 (opMaM COIHUATBLHOTO OOCITY)KMBAaHUS U
BUJAM COLMAJIBHBIX YCIYr 3a CyeT OMOJKETHBIX ACCUTHOBaHMM OpKeTOB CcyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIMI U (W) IOPUITIECKUX
UL,

5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAMTEISIX (uiananoB (IpU HMX HAJIWYKH), O
MIEePCOHATILHOM COCTaBe PA0OTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHs 00pa3oBaHMs, KBATM(PUKAIHT U
OIIbITa Pa0OTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OO0ECIeUeHUN MPEAOCTaBICHHUS COIHAIbHBIX YCIyr (Hajaudue
00OpY/NOBAaHHBIX MOMEIICHUN IS MPEAOCTABICHHS COLMANBHBIX YCIYr, B TOM 4YHCIEe OHUOIHOTEK,
00BEKTOB CHOPTA, HAIUYUE CPEICTB OOYUCHUSI M BOCIIMUTAHUS, YCIOBUS MMUTAHUS U O0ECTICUEHUE OXPaHbl
3I0pPOBbsI TOJyYaTelNeil CONHMANBHBIX YCIYT, JOCTYH K WH(GOPMAIMOHHBIM CHCTEMaM B cdepe
coluaigbHOro 0bcmyxuBanus u cetu "MHtepHet");

7) O KOIMYeCTBE CBOOOAHBIX MECT Ui MpUeMa MOoJIydaTeled COIHMaIbHBIX YCIyr 1o (opmam
coLlMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OIOJKETHBIX aCCHUTHOBaHUI OIOHKETOB
cyosekToB Poccuiickoit ®enepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
cpeacTB GU3NYECKUX JUI U (W) FOPUAUYECKUX JTUIL;

8) 06 00BeMe MPEAOCTABISIEMBIX COITUATBHBIX YCIIYT 32 CUET OIOJKETHBIX ACCHTHOBAHUN O0I0KETOB
cyobexToB Poccuiickoit denepanvu U B COOTBETCTBUH C IOTOBOPAMHU 3a CUET CPEICTB (U3HUECKUX JIUIL U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLIEH3UH Ha OCYIIECTBICHHE MAEATENbHOCTH, MOJIEKAIIeH JTUIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccniickont denepanny;

10) o hbuHAHCOBO-XO3SICTBEHHOI 1€ATETHHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika A IOoJdydaTeiaedl COLMaIbHBIX YCIYyT, MpaBUIIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JIOTOBOPE;

12) o HanmMYMK TPEANHMCAHUN OPraHOB, OCYIIECTBISIOMIMX TOCYIapCTBEHHBIN KOHTPOJIL B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUS, M OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCHUMOW OLIEHKM KadecTBa YCJIOBHI OKa3aHUs YCIYr OpraHU3alusIMU
COL[MAJIBHOTO OOCTY)XMBaHHUS, KOTOpas ONpEAeseTcs YIOJIHOMOYEHHBIM (hefepaibHbIM OpraHOM
MCIIOJIHUTENIbHOM BIIaCTH;

(n. 12.1 BBenen PenepanbubiM 3akoHOM OT 21.07.2014 N 256-03; B pea. denepanbHoro 3akoHa ot
01.05.2019 N 91-@3)

13) 06 uHoM MH(pOpMaLIUU, KOTOpash pa3MeIlaeTcs, OMyOIMKOBBIBACTCS IO PEIICHUIO MOCTABIIUKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOM SIBISIOTCS 00S3aTeNbHBIMU B
COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Poccuiickon denepannu.

3. Undopmanust 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaTbhH, MOJAJIEKAT Pa3MEIIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBLIMKA COIMAIBHBIX yCIyr B ceTd "MHTepHeT" 1 OOHOBIIEHUIO B T€UEHUE
JecsTh pabouux JHEH co JHS WX CO3JaHMs, MOJYyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
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n3MmeHeHuid. [lopsimok pasMenieHuss Ha O(UIMATBPHOM CaliTe MOCTABIIMKA COIHAIBHBIX YCIYT B CETH
"Untepuer" n oOHOBIeHUs WH(OpMaAIMU 00 3TOM TOCTABIIMKE (B TOM YHCIE COACP)KAHHME YKa3aHHOM
uHpopmanuu u Gopma ee MPEIOCTABICHUS) YTBEPKIACTCS YIOTHOMOYCHHBIM (efepaibHBIM OPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
naesa 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyXxmBaHus

OcHOBaHMEM JIsi PAacCMOTPEHHsI BOMPOCAa O TPEAOCTABICHUH COIHAIBHOTO OOCITYKHBAHUS
SBJISICTCA 110/IaHHOE B MMCbMEHHOM MJIM 3JIEKTPOHHOM (popMe 3asBiIeHHE IpakJaHUHA WM €r0 3aKOHHOT'O
[IPEJICTaBUTENST O MPEJOCTAaBICHUHM COLUAIBHOIO OOCIYXHBaHHUsS JIMOO oOpallleHHe B €ro MHTepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBJICHMS,
OOIIECTBEHHBIX OOBEIUHEHWH HEMOCPEJACTBEHHO B YINOJHOMOYECHHBIM opraH cyObekra Poccuiickoii
@enepany WM YIOJIHOMOYEHHYIO OpraHM3alMio JIMOO IepeJaHHble 3asBJICHUE WIM OOpalleHHE B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxgaHMHa HYXXaaroLWwMMcs B coumarnbHOM 06CcnyXuBaHum

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLUAJIBHOM OOCITY)KMBaHUU B Cclly4yae, €cCiu
CYUIECTBYIOT CJEAYIOUIME OOCTOSATENbCTBA, KOTOPBIE YXYAIIAIOT WJIM MOTYT YXYIUIUTH YCJIOBUSL €ro
KHU3HEICITEIbHOCTH:

1) mnonmHas WM YacTUYHAs yTpara CHOCOOHOCTHM JHOO BO3MOXKHOCTH  OCYIIECTBISATH
CaMOOOCITy’)KUBAaHHE, CaMOCTOATENbHO  IepeiBUraTrhbcs, OOecreurBaTb OCHOBHBIE  KHU3HEHHBIE
MOTPEeOHOCTH B CHITY 3a00JI€BaHHUS, TPAaBMbI, BO3pacTa WM HAIWYUS UHBAJINHOCTH;

2) Haain4yue B CCMBC HHBAJIMIA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I,Z[a 50044
HeTeﬁ-HHBaHI/II[OB, HYXXJAI0IUXCA B TOCTOAHHOM ITOCTOPOHHEM YXOIC,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HaXOSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
HCIIBITHIBAIONIUX TPYAHOCTH B COIMATILHOM a/lanTalluu;

4) OTCYTCTBHUEC BO3MOXHOCTHU obecrnieueHUs yxoaa (B TOM YHCIIC BpCMeHHOFO) 3a HWHBAJIIKUIOM,
pe6eHKOM, JACTbMH, a TAKXKE OTCYTCTBHEC IIOIICUCHUA HAZl HUMU;

5) HaJIU4Yue BHyTpPICCMCfIHOl"O KOH(I)HI/IKTa, B TOM 4YHCJIC C JHIOaMHu C HapKOTquCKOﬁ nin
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCIHOINIMMU MPUCTPACTUEC K a3apTHBIM uWI'paM, JIMOaMHu,
CTpaJaroIIuMU IMICUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIMYUEC HACUJIUA B CCMBEC,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa JKUTEIbCTBA, B TOM YHCJIE y JIMIA, HE JOCTHUTTIETO BO3pacTa
JBa/IATH TPEX JIET U 3aBEPLIMBILETo NMpeObIBaHNE B OPraHU3AIMU ISl AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeei;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuMe WHBIX OOCTOATENBCTB, KOTOPbIE HOPMAaTHUBHBIMH NPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepaunu NpU3HAHBI  YXYAMIAIOMIMMH WA  CIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KHU3HEIESITEIbHOCTH IPaXK/1aH.

2. YoaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuu WK yroJTHOMOYEHHAs OpraHu3aIus
MPUHUMAIOT pEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITyKHUBaHUU JIHOO 00
OTKa3e B COIMAJIbHOM OOCIYXMBAaHUU B TEUEHHE ISATH pabO4YMX JIHEH ¢ Aarel mojaayu 3aseieHus. O
MIPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MHUCHBMEHHON WM 3JeKTpoHHOU (opme. Permenne 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS] HEMEJUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTkaze B COLMAIBLHOM OOCIYKMBAHUU MOXET OBITh 00KalIOBaHO B CyJAeOHOM
TOPSIITKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. UnauBuayaibHas mporpaMma siBJIsieTCsl JOKYMEHTOM, B KOTOPOM yKa3aHbl (popma COL[MaIbHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUYHOCTh, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
[IEpEYCHb PEKOMEHYEMBIX IMOCTABIIUKOB COLUAIBHBIX YCIYT, & TAKXKE MEPOIPUATHUSA 110 COLHAIBHOMY
COIIPOBOXACHHIO, OCYLIECTBIIIEMBIE B COOTBETCTBHUHU €O cTaThel 22 HacTosmero deaepanbHOro 3aKoHa.

2. UnpuBuayanbHasi mporpaMmma COCTaBIISIETCS UCXO0/1 U3 MOTPEOHOCTH IpaX/J1aHNHA B COL[MAJIbHBIX
yclyrax, epecMaTpuBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHSI 3TOM MOTPeOHOCTH, HO HE PEkKe YeM pa3 B TpU
roga. [lepecMoTp HHAMBUAYAIBHON TPOrPaMMBbI OCYILIECTBIISIETCS C YYETOM PE3YJIbTaTOB PEATTM30BAHHOM
WHIUBUAYAIBHON MPOTPaMMBI.

3. I/IHHI/IBI/I)IyaHI)HaSI mnmporpamMma ajd rpaxaaHrMHa WA €ro 3aKOHHOI'0 MpCACTAaBUTCIIA HMCEET
peKOMCHHaTeHLHLIﬁ XapakTep, AJId MOCTAaBIIMKA COLIUAJIBHBIX YCIYT - 00s13aTeNbHBINA XapakKkTep.

4. UnauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX SK3EMIULIpax. DK3EeMIULSIp MHAWBUIyaJIbHOM
IpOrpamMMbl, TOJIMCAHHBIA YINOJHOMOUYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®expepauuu uiu
YIIOJIJHOMOYEHHOW OpPraHM3alMel, epeaeTcs rpaxIaHuHy WU €ro 3aKOHHOMY IPEJICTaBUTENI0 B CPOK
He Oojee yeM jecsaTh pabouumx AHEH cO JHSA TMOJA4YM 3asABJCHUS TPaKAAHWHA O IPEJOCTaBICHUU
coluagbHOro oOCHyXHBaHUS. BTOpoll 53K3eMIUISIp HWHAMBUAYAJbHOM MpOrpaMMbl OCTaeTcs B
YIIOJIHOMOYEHHOM opraHe cyowrekta Poccuiickoit denepannu win B yIOJTHOMOYEHHOM OpraHU3alyy.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHeHMs] MecCTa >KUTEIbCTBA IMOJydaTess COLUUAIbHBIX YCIYT HWHAUBUAYaJIbHas
mporpamMma, COCTaBJIEHHas MO TPEKHEMY MECTy KHUTEIbCTBA, COXPAHSET CBOE JIEHCTBHE B OOBEME
MEePEeYHsl COIMANBHBIX YCIYyT, YCTAaHOBIEHHOTO B cyObekTe Poccwuiickoii denepannu o HOBOMY MECTY
KUTEIHCTBA, 10 COCTABIICHUS] UHIMBUIYATHHOM MTPOTPaMMBbI 110 HOBOMY MECTY KUTEIHCTBA B CPOKH U B
MOPSIIKE, KOTOPBIE YCTAHOBJIEHBI HACTOSAIIEH CTaThEM.

CrtaTtbsa 17. [loroBop o NpefocTaBneHun coumanbHbIX ycnyr
1. COI_II/IaJ'IBHBIe YCIyru nmpeaoCTaBJIAIOTCA TpaXIaHUHY Ha OCHOBAHWU TOTO0OBOpPA O MPCAOCTABIICHUN

COMAJIBHBIX YCIYT, 3aKJIH0OYacMOro MEXay IMOCTaBIIMKOM COLOUAJIBHBIX YCIYI' U T'paXXAaHWHOM HIIN €ro
3aKOHHBIM MNPCACTABUTCIICM, B TCUCHUC CYTOK C HATbl NPCACTABICHUS I/IH,Z[PIBHI[yaHLHOﬁ porpaMmhbl
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MOCTABIIUKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBGHHI)IMI/I YCIOBUAMHU JOTOBOpa O HIPCAOCTaBJICHUHW COLOUATIBHBIX YCIYT ABJIAIOTCA
IMOJIOKCHUSA, OIPCACIICHHBIC I/IHI[I/IBI/II[yaHBHOﬁ HpOFpaMMOﬁ, a TAaKXXC CTOUMOCTBH COLMAJIBHBIX YCIIYI' B
ciiydac, €CJIIM OHH IIPEA0CTaBIIAIOTCA 3a IJ1aTy UKW YaCTUYHYIO I1JIaTy.

3. OtHolEeHus, CBA3aHHBIE C HUCIIOJHEHHEM JOrOBOpa O IPEIOCTABIECHUU COLMAIBHBIX YCIYT,
PEryJaupyroTCsl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXxnBaHus, counanbHON ycnyru

1. I'paxkiaHMH WIM €ro 3aKOHHBIM NpeACTaBUTENb HWMEET IMPaBO OTKA3aThbCi OT COLUAIBHOIO
oOCITy>)KUBaHMs, coruanbHoi yciyru. Otka3 odopmisiercs B NMUCBMEHHOW (opMe W BHOCHTCS B
WH/IMBUYAJIbHYIO IPOrpaMmy.

2. Otka3 mnoityyaTensl COLMAIBHBIX YCIYI WJIH €ro 3aKOHHOIO IPEJICTABUTENS OT COLUAIBLHOTO
00CITy’)KUBaHMsI, COLMAIBHOM YyCIYrM OCBOOOXKIACT YIOJIHOMOYEHHBIH opraH cyObekTa Poccuiickoii
®denepa U MOCTaBIIMKOB COLUAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEOCTaBICHUE COLMAIBHOIO
00CITy’)KUBaHMsI, COLIUAIBHOM YCITyTH.

3. I'paxiaHuHy WM TOJY4YaTeNI0 COLHUAIBHBIX YCIYT MOXET OBbIThb OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B INPEJOCTABICHUHM COLMAJIBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEIUIMHCKUX IPOTUBOIIOKA3aHHUH, IEPEYeHb KOTOPBIX yTBEp)KAAaeTcs (eaepalibHBIM — OpraHOM
MCTIOJHUTEJIBHOW BJIACTH, OCYLIECTBISIOMMM (DYHKIMM 110 BBIPAOOTKE M peaau3alli rocyaapCcTBEHHON
MOJINTUKA M HOPMAaTHUBHO-TIPAaBOBOMY DETYJIMPOBaHHIO B cdepe 3ApaBooxpaHeHMs. Takol OTka3
BO3MOXXEH TOJIBKO IPH HAJIWYMHM COOTBETCTBYIOLIETO 3aKJIIOYEHHS YIOJIHOMOYEHHOW MEIUIIMHCKOU
OpraHU3aIHH.

MnaBsa 6. POPMbl COLUUNAIIbHOIO OBCJITY>KUBAHUA, BUObI
COUMUAIBbHbLIX YCNYT

CraTtbsa 19. ®opmMbI coymanbHOro o6cnyxuBaHus

1. ConmanbHble yCIyrd MPEAOCTaBISIOTCS UX MOIydarensM B (opMe COlHaTbHOTO 00CTyKUBaHUS
Ha JIOMY, WJIH B TIOJyCTAIMOHAPHOH (hopMe, UK B CTaIlMOHApHOU (hopme.

2. CoumanbHble YyCIyrd B MOJYCTallMOHApHOW (opMe MPeNoCTaBISIOTCS HUX MOJydaTessiM
OpraHu3alyel COUaIbHOro 00CITy)KUBAaHUS B OIPEAEICHHOE BPEMsI CYTOK.

3. CoumanpHble YCIYTH B CTAallMOHApPHOW (opMe TPEeIOCTaBISAIOTCA HUX TONy4yaTelsM Tpu
MTOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OMPE/IEICHHbIN HHIMBUyaTbHONU IPOrPaMMOil) WK MSATHIHEBHOM (B
HEJIeN0) KPYTIIOCYTOYHOM TMPOKMBAHWM B OPraHU3allMU COLMAIBHOTO oOchyxuBanus. [lomydarenn
CONMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecTeunBarOTCs KWIBIMA TIOMEIICHUSMH, a TakKKe
MOMENICHUSIMUA AJI1 MPEJAOCTABICHUS BUJIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
cratbu 20 Hactosero deaepaibHOro 3aKOHa.

4. Tlpu mpenocTaBiIeHUH COIHAIBHBIX yCIYr B MOJIYCTAIMOHAPHOW (hOopMe WM B CTalMOHAPHOM
(dhopme TOKHBI OBITh 0OECTICUCHBI:
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1) BO3MOYHOCTb CONPOBOXKICHMS IOJIy4aTeasl COLUAIbHBIX YCIYyr MpU NEPEABUKEHUM IIO
TEPPUTOPUN OPraHU3alMKU COLMAIBHOTO OOCIY)KMBaHMs, a TakKe IpU I0JIb30BAaHUM YCIyI'aMHu,
IIPEAOCTABIIIEMBIMUA TAKOW OPraHU3aLUECH;

2) BO3MOXKHOCTh JUISl CaMOCTOSITEJILHOTO TIEPEABMIKCHHUS IO TEPPUTOPUU  OpraHU3aIuu
COILIMAJILHOTO OOCITY’)KMBaHMS, BX0Ja, BBIX0/Ia U MEPEMEIIICHUsI BHYTPHU TaKOW OpTraHU3aluy (B TOM YHUCIIe
JUTsI TIEPEIBIKEHUS B KpECIax-KOJISICKax), JUIsl OTAbIXa B CHSYEM ITOJIOKEHHUH, a TAKXKE JTOCTYITHOE
pasMenieHre 000pyA0BaHUS U HOCUTENIEeH nH(DOpMALINK;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHUH T'OJIOCOBBIMU COOOLICHHSMH, OCHALIEHWE OpraHU3aluu
COLIMAJILHOTO OOCITY)KMBaHUSI 3HAKaMH, BBIMOJIHEHHBIMU penbedHo-ToueunbM mpudTom bpaiins,
O3HAKOMJIEHHE C UX [TOMOIIBIO C HAMUCAMHU, 3HAKaMH ¥ MHOH TEeKCTOBOW U rpaduyeckoil nHpopmarueit
HAa TEPPUTOPUU TAKOW OpraHM3alWd, a TaKkKe JOMYyCK THUQIOCYpPAONEPEBOIINKA, JIOMYCK
C00aK-IPOBO/IHUKOB,;

4) nyOomupoBaHHWE TOJIOCOBOM WH(MOPMAIMKM TEKCTOBOW WHQPOpMAIUEH, HAIMUCAMUA U (WJIH)
CBETOBBIMU CUTHaJaMH, UHPOPMHUPOBAHHE O MPEIOCTABISEMBIX COLIMATBHBIX yCIyraxX ¢ UCIOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CYp/10NEpEBO/IA), IOMYCK CYpIONEPEBOAUNKA;

5) OKa3aHUC MHBIX BUIOB HOCTOpOHHGfI IIOMOIIH.

5. I'paxxnane w3 uyMcia JUL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHUS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHUHM C 3aKOHOJaTeIbCTBOM Poccuiickoit denepanuy yCTaHOBIIEH aJIMUHUCTPATUBHBIA HAA30p U
KOTOPBIC YaCTUYHO HJIKM IMOJIHOCTBIO YTpaTUIIN CIIOCOOHOCTE K CaMOO6CJIY)KI/IBaHI/IIO, Ipu OTCYTCTBUH
MEIUIMHCKUX IPOTUBONOKA3aHUM M MO HX JIMYHOMY 3asBJICHHMIO IPUHHUMAIOTCS Ha COLMAIBHOE
oOCiTy’)kKMBaHHE B CTAl[MOHAPHBbIE OpPraHU3alMU COLMAJIBHOTO OOCIY)KMBAaHHUS CO CIEUUATbHBIM
COLMAJIbHBIM OOCITY)KHBaHHUEM B TOpPAJKE, YCTAHOBIEHHOM HOPMAaTHBHBIMHU IPABOBBIMU aKTaMH
cyobexToB Poccuiickoit denepanuu.

6. Bompochl npuema B cTallMOHApHBIE OPTaHU3AIMH COIMAIFHOTO OOCITYKUBAHUS M BBITUCKU M3
TaKUX  OpraHu3auuid  JIMI, CTPAJalolUX  TMCUXUYECKUMU  pPACCTPOWCTBAMH,  PETYIUPYIOTCA
3akoHoarenbeTBOM Poccuniickon denepanuu 0 NCUXUATPUIECKON ITOMOILIH.

CraTtbsa 20. Bugbl coumanbHbIX ycnyr

HonyanenﬂM COHAJIBHBIX YCIYT € YUCTOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTeﬁ MpEeaOCTaBIAOTCA
CJICOAYIOKUEC BUAbI CONUAJIBHBIX YCIYT:

1) couumanbHO-OBITOBBIE, HANpPAaBICHHbIE HA MOJJIEP)KAHUE >KU3HEACATEIBHOCTH NOJydarenen
COLIMAJIbHBIX YCIIYT B OBITY;

2) couManbHO-MEAWIMHCKHE, HAMNpaBICHHbIE Ha TMOJAECp)KaHUE U COXPAHEHUE 3/I0POBbs
MOJTyJaTeNIe COINHMABHBIX YCIYT TyTeM OpraHW3allii yXOJa, OKa3aHWs COACHCTBUS B TMPOBEIACHUU
03I0POBUTEIIHLHBIX MEPONPUSITUN, CHCTEMATHUYECKOTO HAOIIOICHHUS 32 TTONyYaTEISIMA COIUATBHBIX yCIyT
JUTS BBISIBJICHUSI OTKJIOHEHHI B COCTOSTHUU WX 370POBBS;

3) CONHUAIBHO-TICUXOJIOTUYCCKUEC, MNPCAYyCMATPUBAIOMIUC OKA3aHUC IIOMOIIM B KOPPCKIHU
IICUXOJIOTUYECKOI0O COCTOAHHUA nonyanenefI COMAJIBHBIX YCIIYT IJIA aJanTalyuu B COHHaHBHOfI cpeac, B
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TOM YHCJIE OKa3aHHE IICUXO0JI0THUECKOM MOMOIIM aHOHUMHO C HCIIOJIb30BaHHUEM TCHG(bOHa AOBCPUS;

4) couualbHO-IIEarorMyeckue, HalpaBlIeHHble HAa NPOQHUIAKTUKY OTKJIOHEHUH B IOBEIEHUU U
Pa3BUTHH JINYHOCTHU TOJTyYaTeNeil COUMANBHBIX YCIYyT, (OPMUPOBAHNE Y HUX IMO3UTHUBHBIX MHTEPECOB (B
TOM 4Hcie B chepe Aocyra), OpraHu3almio UX 10Cyra, OKa3aHue MOMOIIM CEMbE B BOCIIUTAHUH JIE€TEH;

5) couManbHO-TPYJOBbIE, HAIIPABJICHHBIE Ha OKa3aHMUE IOMOILU B TPYJOYCTPONCTBE U B pELICHUU
IpyTUX MpobiieM, CBSI3aHHBIX C TPYJOBOU afanTanuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJICHHBIE HA OKAa3aHUE MOMOILY B MOJYYEHUU OPUIUYECKUX YCIIYT,
B TOM 4HCIIe OECIUIATHO, B 3aILUTE MPaB U 3aKOHHBIX HHTEPECOB MOTydaTenell COUAIbHBIX YCIYT;

7) YCIIyru B OCJIAX NOBBINICHUSA KOMMYHUKATUBHOT'O ITIOTCHIMAJIA HOJIy‘IaTeJIeI\/JI COMAJIbHBIX YCIYT,
HMCHOIIHUX OI'PaHUYCHUA ) KUZHCACATCIbBHOCTH, B TOM YUCIIC ﬂeTeﬁ-HHBaﬂHHOB;

8) cpouHbI€ COIIMANIbHBIE YCIIYTH.
Crtatbsa 21. CpouHble coumnanbHble YCryru

1. CpouHsie conMaabHbIe YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHue GecryiaTHBIM TOPSIYUM MTUTAaHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrnieueHue 0Jexk 101, 00YBBIO U IPYTUMHU MPEIMETaMHU MepBOi HEOOXOAUMOCTH;
3) coneiicTBHE B MOTYYSHHH BPEMEHHOTO YKUIJIOTO TTOMEIICHHUS;

4) COHGfICTBI/IC B IMOJIYYCHHUH IOpI/II[I/I‘IeCKOI;’I IIOMOIIM B ICJIAX 3allIUThI ITPAB U 3aKOHHBIX UHTCPECOB
nonyaneneITI COHAJIBHBIX YCIIYT;

5) conelicTBHE B TMOJYyYEHUHM SKCTPEHHOH TMCHXOJIOTHYECKON MOMOIIM C TMPHUBICYEHUEM K ITOU
paboTe MCUXOJIOTOB U CBSIIEHHOCITYKUTETEH;

6) MHBIE CPOUHBIE COLIUAIbHBIE YCIYTH.

2. IlpenocraBieHHE CPOUYHBIX COLUAIBHBIX YCIYr B LEISIX OKa3aHUS HEOTIOKHOW IOMOILU
OCYILIECTBIISIETCSI B CPOKH, OOYCIIOBJIEHHBIE HYKJAE€MOCTHIO TMOJydaTesss COLMAIbHBIX ycayr, 0e3
COCTaBJIEHUs] MHIUBUAYaJbHOM NporpaMMbl M 0€3 3aKIIOYEHUs JO0roBopa O NPeAOCTaBIECHUU
COLMANIBHBIX ycayr. OCHOBaHHEM JUISl IPEIOCTABICHUS CPOYHBIX COLUAIBHBIX YCIIYT SIBJSETCS 3asBICHUE
NoJTy4aTeNsl COLMATIbHBIX YCIYT, a TAKXKe MOJy4eHHE OT METUIMHCKHX, 00pa3oBaTelIbHBIX MU MHBIX
OpraHM3aluii, He BXOJSIIMX B CHUCTEMY COLMAJIBLHOTO OOCITYKMBaHUS, HMHPOpPMAIMM O TpakaaHax,
HY)KJAIOUIMXCS B NPEJOCTAaBIEHUN CPOUYHBIX COLMAIbHBIX yCIyr. lloaTBep:kaeHuEM INpenocTaBIeHUS
CPOYHBIX COLIMAIBHBIX YCIYI SIBISETCA AakKT O MPEAOCTABICHUH CPOYHBIX COLUAIBHBIX YCIYT,
COJIEpIKaIllMi CBEJEHUS O IOJIydaTelle W MOCTaBIIMKE ITHX YCIYT, BUAAX IPEIOCTAaBIEHHBIX CPOYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAare U 00 YCIOBUSAX UX MPEAOCTaBICHUA. AKT O MPEIOCTABICHUN CPOYHBIX
COLIMAJIbHBIX YCIIYT MOATBEPKAAETCS MOJIUCHIO UX MTOJIy4aTesl.

Cratba 22. CopenctBMe B NpenocTaBNeHUM MeAULIMHCKOW, MNCUXOJIOrnYecKowm,
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negarornyeckon, OpMaANYeCcKoun, coumarnbHOU NOMOLLN, HE OTHOCALLENCA K coluanbHbIM
ycnyram (coumanbHoe conpoBoXaeHue)

1. Ilpy HEOOXOAMMOCTH TpakIaHaM, B TOM YHCJIC POJUTEISIM, OTNEKyHaM, MONEYUTEIIIM, WHBIM
3aKOHHBIM TPEJICTABUTEIIIM HECOBEPILICHHOJIETHUX JIETEeH, OKa3bIBAETCS COACHCTBUE B IPEIOCTaBICHUU
MEIUIIMHCKOM, TICUXOJIOTMYECKOM, TEeJaroruyeckor, HPUANYECKONW, COLUMAIbHON IOMOIIM, HE
OTHOCSHILIEHCS K COLIMAJIBHBIM yCIIyraM (COIMaIbHOE COMTPOBOXKIICHHUE).

2. COHI/IaJ'IBHOG COIIPOBOXICHUC OCYIICCTBIACTCA IIyTEM IIPHUBJICYCHUA OpFaHI/I?:aI_II/Iﬁ,
MNpeaAOCTAaBIAIOIMUX TaKyH0 IMOMOIIb, Ha OCHOBC MCXKBCIOMCTBCHHOI'O B3aMMOJICHCTBUSI B COOTBETCTBUH
co craTtbeil 28 HaCTOAIICTO (Dez[epaanoro 3aKOHaA. MepOHpI/IHTI/IH 10 COOHUaJIbHOMY COIIPOBOKICHUIO
OTpaXXaroTCAa B HHI[HBHI[yaHLHOfI nporpamMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbHOro o6cnyxmBaHus

1. OpranuzanusiMyd COIUAIBLHOTO OOCITY)KUBAHUS SIBJISIOTCS OPTaHHU3allMd, OCYIIECTBISIONINE
collajgbHOE O0CTy>KMBaHWE Ha JOMY, MOJYCTAIlMOHAPHOE COIMAlbHOE OOCIYKHMBaHUE, CTAIllMOHAPHOE
COLIMaJIbHOE 00CITYKUBAHUE.

2. OpraHu3anuu colyagbHOro oocinykuBanus B cyobekrax Poccuiickoit denepanuu co3narorcs U
JCUCTBYIOT C YY€TOM METOJMUYECKUX PEKOMEHIAINI Mo pacyery morpedHocreil cyorekToB Poccuiickoit
denepanyy B pa3BUTUU CETU OPraHU3aLUil COLMAIBLHOIO OOCITY)KUBAaHUS U B COOTBETCTBUH C IPaBHIIAMU
OpraHM3alu  JESTeNbHOCTH  OpraHM3allMii  COLMAIbHOTO  OOCITYXUBaHUS, HX  CTPYKTYPHBIX
MIOAPA3ACIICHUMN.

3.B roCyaapCTBECHHBIX OpraHuU3anugax COLMUaJIbHOI'O O6CJ'IY)KI/IBaHI/I5[ CO3aar0TCA MNOMNCYHUTCIBbCKUC
COBCTHI.

4. Crpykrypa, MOpsiioKk (GOpMHUPOBaHUS, CPOK MOJTHOMOYMM, KOMIIETEHIUS IOMNEYUTEIHCKOIO
COBETAa U TOPANOK IMPHUHATUS KM PELICHHUM OIPENEIAIOTCS YCTaBOM OpPraHU3alid COLUAIBbHOIO
oOCITy’)kKMBaHUsI B COOTBETCTBMM C 3aKoHojarenbcTBOM Poccuiickoit ®enepannyn Ha OCHOBaHUU
MPUMEPHOTO TOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3allii COLMATBHOIO OOCITYKUBAHMS.

Cratba 23.1. Hes3aBucumas oOuLeHKa Ka4vyecTBa YCIIOBMM OKasaHua ycnyr
opraHusaumsiMm couunanbHOro o6cnyxmsaHus
(B pen. denepanbhoro 3akoHa ot 05.12.2017 N 392-03)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

l. He3aBucumass OLIEHKa KadecTBa YCJIOBHM OKa3aHUs YCIYr OPraHM3alUsMH COLMAIBHOTO
OOCITy>)KUBaHHs SIBJIIETCS OHOM M3 (OpPM OOILIECTBEHHOIO KOHTPOJS M TPOBOAMUTCS B IENAX
IIPEJOCTABJICHUS MOJyYaTeIsIM COLUAIBHBIX YCIyr MH(GOPMALMU O KauyecTBE YCJIOBUH OKa3aHHs yCIyr
OpraHU3aIMsIMH COLIUATBHOTO 00CTY)KMBAaHUS, a TAKXKE B I[EJISAX MMOBBIIICHUS KA4eCTBa UX JIESTEIbHOCTH.
(uactb 1 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. He3aBucumas oOlleHKa KadyecTBa YCJIOBHI OKa3aHUs YCAYr OPraHU3alUsIMH COILMAIbHOTO
oOCITy>)KMBaHUS MPETyCMaTPUBACT OIEHKY YCJIOBHM OKa3aHHUS YCIYT MO TaKUM OOIIUM KPUTEPHSIM, Kak
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OTKPBITOCTh U JOCTYIHOCTHh HH(OpMAIuy 00 OpraHu3ally COLUATBHOTO 00CTYXKHUBaHUS; KOM(OPTHOCTD
YCIIOBUIl TPEIOCTABICHHUS COLMAIBHBIX YCIYT, B TOM YHCIE BPeMs OXKUAAHUS HPETOCTABICHHUS YCIYT;
I0OpO’KENaTeIbHOCTh,  BEXKIMBOCTh  PAOOTHUKOB  OpPraHU3allMd  COIMAJIBHOTO  OOCITY>KMBAHMUS,
YJIOBJIETBOPEHHOCThH KaU€CTBOM YCIIOBHI OKa3aHUs YCIYT, a TAK)XKe JIOCTYITHOCTh YCIYT JJISl HHBAJIU/IOB.
(uactsb 2 B pen. enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KauecTBa YCJIOBHI OKa3aHHs YCIyr OPTaHU3alUsMH COIMAIbHOTO
O6CJIy)KI/IBaHI/ISI IpoOBOAUTCA B COOTBCTCTBHUU C IIOJIOKCHUAMU HaCTOHH.[efI CTaThu. HpI/I MMPOBCACHNU
HE3aBUCHMOM OICHKHM KaueCTBa YCIOBHW OKa3aHHsS YCIYr OpraHH3alUsIMU COLUAILHOTO OOCITY)KUBaHUS
UCTIONIB3YETCsl  o0menocTynHas wWHpopMaus 00 OpraHM3alusIX COMHMAIBLHOTO  OOCITY>KWBAaHUS,
pasmenaemas TaKke B POpMe OTKPBITHIX JaHHBIX.

(dactp 3 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuny. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B nmenmax co3maHus yCJIOBUW Uil OPTaHU3AllMM IPOBEICHHS HE3aBUCHMOM OLIEHKM KadecTBa
yCIIOBUI OKa3aHUs YCIYT OPraHU3alysIMU COIIMALHOTO 00CITYKUBAHHUS:

1) OOmectBennass manata Poccmiickoii ®enepamuu 1Mo  OOpaIIEHUIO  YIIOJIHOMOYEHHOTO
(benepanbHOro OpraHa UCHOJIHUTENBHOM BJIACTH HE MO3/IHEE Ye€M B MECSUHBIM CPOK CO JHS IMOJyYSHHS
yKa3aHHOTO oOpamieHuss (GopMUpPYeT M3 4YHCIa NPEICTaBUTENCH OOMIEePOCCUHCKHX OOIIECTBECHHBIX
OpraHu3alyii, CO3JaHHBIX B LEISIX 3allUThl IPaB M HMHTEPECOB TIpaxkJaH, OOLIEPOCCUNHCKUX
OOIIECTBEHHBIX OOBEAMHEHUH WHBAIUIOB, OOIIEPOCCHICKUX OOIIECTBEHHBIX OpraHW3alMii BETEPaHOB
OOIIIECTBEHHbI COBET MO MPOBEACHUIO HE3aBUCHUMOM OLIEHKHM KayecTBa YCIOBUH OKa3aHUS YCIyT
OpraHMU3aIMsIMHI COLUAIBHOIO 00CTYKUBaHUS, yUpEeIuTelleM KOTOphIX siBisieTcst Poccuiickas denepanus,
a TaKkXe HEerocyJIapCTBEHHbIMHM OPraHU3alMsIMU COLMAIBHOTO OOCIY)KHBAaHUs, KOTOPHIE OKa3bIBAaIOT
COIMAJIbHBIC YCIIYTH 3a CUET CPEACTB (enepabHOro O/ KeTa, U yTBEPKIaeT ero coctaB. O0IecTBeHHAs
nayata Poccuiickoit denepannn HHPOPMUPYET YHOITHOMOUYEHHBIH (hefiepalibHbIi OpraH UCTIOJIHUTEIbHON
BJIACTH O COCTaBE CO3JaHHOIO MPHU 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCUMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHMs YCIYr OpraHU3alisIMH COLMAIbHOrO oOciykuBaHus. IlepedeHb
OpraHM3alyil cCouanbHOro 00CIyKUBAaHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOJAUTCS HE3aBHCUMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS HMMHU YCIYT, YTBEpP)KIAeTCs YHOJIHOMOYEHHBIM (eepabHbIM OpraHOM
HCIIOJIHUTENILHOM BJIACTH C IIPEIBAPUTENBHBIM O0CYKICHHEM Ha OOLIECTBEHHOM COBETE 10 MPOBEACHUIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHMs yCIYyT OpraHU3alUsIMHU COLMAIBLHOTO OOCITYKUBaHMS;

2) oOmiecTBeHHbIE NasIaThl cyOBbeKkTOB Poccuiickoii Penepanuu no oOpalieHUIo YIIOTHOMOYEHHBIX
OpraHOB HCIOJIHUTENBbHOM BiacTu cyobekToB Poccuiickoit deaepaliy He MO3jHEE YEM B MECSUYHBIN CPOK
CO JHS TOJIy4YeHHUS yKa3aHHOTO oOpaiieHus (GOpMHUPYIOT W3 4HMCIa TMpeACcTaBUTENEeH OO0IIeCTBEHHBIX
OpraHu3aIMii, CO3aHHBIX B LENSAX 3AIIUTHI IPaB U MHTEPECOB IPaKAaH, OOIIECTBEHHBIX OO0bEAMHEHHH
MHBAJINI0B, OOIIECTBEHHBIX OpraHM3alii BeTEepaHOB OOIECTBEHHBIE COBETHl IO IPOBEICHHUIO
HE3aBUCHMOM OIIEHKM KauyecTBa YCJIOBHUU OKa3aHUs YCIIYT OpraHU3alMsIMU COLMAIBHOTO 00CTYyKMBAaHUS,
KOTOPBIE PACIIOIOKEHBI Ha TEPPUTOPUSIX CyOBeKTOB Poccuiickoit denepanuu M yIpeauTesIMU KOTOPBIX
ABNAIOTCS CcyOBekThl Poccuiickoit ®exepanmu, a TakkKe HETOCyJIapCTBEHHBIMU OpraHU3alUsIMU
COLIMAJIBHOTO OOCTYKMBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYET OIOKETHBIX
aCCUTHOBaHMM OrokeToB cyObekToB Poccuiickoit ®enepauuu, W yTBEpXKIAIOT HUX COCTaB.
ObmiecTBeHHbIe ManaThl cyobekToB Poccuiickoit @enepanuu HHGOPMUPYIOT OpraHbl rOCYAapCTBEHHOM
BJacTu cyorekToB Poccuiickoit dexepanuu o cocTaBe CO3JaHHBIX MPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJACHUIO HE3aBHUCHUMOW OILEHKM KayeCTBA YCIOBHHM OKa3aHHs YCIYr OpraHU3ALMIMHU
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COILIMAIIEHOTO OOCITY>KUBAHHUSL.
(dactb 5 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOTO COBETA MO MPOBEICHHIO HE3aBUCHUMOW OICHKH KayecTBa YCIOBUH
OKa3aHUsl YCIyI OpraHu3alMsSMU COIHAIBHOrO OOCHyKMBaHUS (Hanee - OOLIECTBEHHBIH COBET IO
HE3aBUCHMOH OIIGHKE KaudecTBa) YTBEpXKJaeTcsi CpokoM Ha Tpu Troxa. llpum ¢dopmupoBanuun
OOIIECTBEHHOT'O COBETa MO HE3aBHCHUMOM OIEHKE KaueCTBa HA HOBBII CPOK OCYIIECTBISIETCS U3MEHEHUE
HE MEHee TPETH ero cocTaBa. B cocTaB 0oOIIECTBEHHOI'O COBETA IO HE3aBUCHMOM OIIEHKE KadecTBa He
MOTYT BXOJUTh IMPEACTABUTEIN OPraHOB TOCYJApCTBEHHON BIIACTH, OOIIECTBEHHBIX OOBEAMHEHUH,
OCYIIECTBISIONINX JEATEIBHOCTh B Cpepe COLUAIBHOTO OOCITY)KUBAHHS, a TaKKe PYKOBOAUTENH (WX
3aMeCTUTENN) U paOOTHUKU OpraHu3alil couuanbHOro oocmyxkuBanus. [Ipu 3Tom o01IeCTBEHHBIN COBET
[0 HE3aBUCHMOH OIIEHKE KayecTBa IPHUBJIEKAaeT K CBOEW paboTe MpeacTaBUTENEH OOLIECTBEHHBIX
00BEIMHEHUH, OCYIIECTBIAIOMINX JESATENLHOCTh B chepe COLMATbHOr0 00CTYKHUBaHUS, OOLIECTBEHHON
nayiaThl 7151 00CyKAeHUs U (POPMUPOBAHHS PE3YIBTATOB TAKOW OIEHKH. YUCIIO YWIEHOB OOIIECTBEHHOTO
COBETa MO HE3aBUCHUMOW OIICHKE KayecTBa HE MOXKET OBITb MEHee 4YeM IMATh 4YeJOBeK. YIeHbl
OOIIIECTBEHHOTO COBETa IO HE3aBHCHMOI OIIEHKE KauecTBa OCYIIECTBISIOT CBOKO JCSTEIBHOCTh Ha
oOmiecTBeHHbIX Havanax. MHdopmanus o 1esTenbHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO COBETA MO
HE3aBHUCHUMOM OIIEHKE KadyecTBa IMOJICKUT pa3MmelieHuio B cetu "MHTepHer" Ha oduIMATIbHOM caiiTe
COOTBETCTBEHHO  YIMOJHOMOYEHHOrO0 (elepalibHOTO OpraHa HCIOJHUTEIbHONW BIIACTH, OpraHa
UCTIOJTHUTENBHOM BiacTu cyonsekta Poccuiickoit denepanmu.

(uactsb 5.1 BBenena @enepanbHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

5.2. Tlomoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOM OILIEHKE KayeCTBa YTBEPIKIAETCS
OpPraHOM TOCYJapCTBEHHOM BIIACTH, TP KOTOPOM CO3JIaH YKa3aHHBIN OOIIECTBCHHBIH COBET.
(dactp 5.2 BBegeHa denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

6. IlokazaTtenu, xapakTepU3yIOIIHe OOIIMe KPUTEPUU OLIEHKH KayecTBa yCIOBUN OKa3aHWs yCIYyT
opranmsanvsiMyu COLMAJIbHOIO 06CJ'Iy>KI/IBaHI/I$I, B OTHOIICHHU KOTOPLIX IMPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KauecTBa YCIIOBUH OKa3aHMsI UMH YCIYT, YCTaHABIMBAIOTCS YIOJHOMOUYEHHBIM (eepalbHbIM OpraHOM
HCIIOJIHUTENILHOM BJIACTH C MPEIBAPUTENILHBIM 00CYKIEHUEM Ha 00IIECTBEHHOM COBETE M0 HE3aBUCHUMOM
OIICHKE Ka4yecTBa.

(dactb 6 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuiy. - @enepanbHblif 3akoH ot 05.12.2017 N 392-03.

9. HesaBucumas OIleHKa KadecTBa YCIOBHH OKa3aHUs YCIyr OPraHM3AlUsIMU COIHAIBHOTO
00CITy>)KUBaHHsI IPOBOAMUTCS OOIIIECTBEHHBIMU COBETAMHM 110 HE3aBUCUMOM OIIEHKE KauecTBa He yallle YeM
OJIMH pa3 B TOJl M1 HE peke YeM OJIUH pa3 B TPH roJia B OTHOIICHUH OJHOM 1 TOH k€ OpTraHU3aIlHH.

(uactpb 9 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. O0miecTBEHHBIE COBETHI IO HE3ABUCUMOI OIIEHKE KayecTBa:
(B pen. denepanbhoro 3akoHa ot 05.12.2017 N 392-03)

1) ompenenstoT MEpEeYHW OpraHU3AIMi COMHAIBHOTO OOCITYXKHWBaHUS, B OTHOIIECHHUU KOTOPBIX
MPOBOJAUTCS HE3ABUCHUMAs OLIEHKA;

2) NpUHUMAIOT Y4acTHE B PACCMOTPEHHMH INPOEKTOB JTOKYMEHTAllMM O 3aKynkax paboT, yciyr, a
TaKKe MPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKJIIOYAaEeMBIX YIIOJHOMOYEHHBIM (enepaabHbIM
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OpPraHOM HCITOJHUTEIHHON BJIACTH, YIIOJTHOMOUYEHHBIMU OpraHaMu cyObekToB Poccuiickoit @enepanuu ¢
OopraHu3aiuen, KoTopas OCyIlecTBIsIeT cOop U 00001eHne HHPOPMALIUU O KauyeCTBE YCIOBUN OKa3aHUs
YCIIyT OpraHu3alisiMUA COLUAIBHOTO 00CITY)KUBaHUS (Jajiee - oreparop);

(. 2 B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

3) yrpatun cuiy. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCyIIECTBISIOT HE3aBHCUMYKO OIICGHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIMH
COLIMATILHOTO 0OCITY)KUBAHUS C Y4eTOM MH(GOPMAIUH, PEACTABICHHONW OTIEPaTOPOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

5) TpeACTaBISAIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIH (eepanbHbIi OpraH HCHOJIHHUTEIbHOM
BJIACTH, YIOJHOMOYEHHbIE OpraHbl cyObekToB Poccuiickoit ®exnepauuu pe3yabTaThl HE3aBUCHMOI
OLICHKM KayecTBa YCJIOBMM OKa3aHUS yCIyr OpraHU3alUsMU COLMAJIBHOIO OOCIYKUBaHUS, a TaKKe
IPEUIOKEHUS 00 yIyUIIeHUU KauecTBa UX JeSTEIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axitoueHne rocyJapCTBEHHbIX KOHTPAKTOB Ha BHINOJIHEHUE paboT, OKazaHUe yCIyr 1o cOopy U
0000meHn0 MHGOpPMAIMM O KAdecTBE YCIOBHH OKa3aHUS YCIYr OpTaHU3alMsIMH COLUAIBHOTO
00CITy’)KUBaHMsI OCYILECTBIISETCSI B COOTBETCTBMM C 3aKOHOJAATeNbCTBOM Poccuiickoit ®enepaunu o
KOHTPAKTHOH cucTeMe B c(epe 3aKylmoK TOBApOB, paboT, yciuyr aisi o0ecreueHus TOCYIapCTBEHHBIX U
MYHULUOAIBHBIX ~ HYXJA. YIOJHOMOYEHHbIM  (enepanbHbli  OpraH  HMCIOJHUTEIbHOM  BJAcCTH,
YIOJHOMOYEHHBIE OpraHbl TIOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®enepauuu 1o
pe3yabTaTaM 3aK/IIOUEHHUS] TOCYAapCTBEHHBIX KOHTPAKTOB O(OPMISIOT pelieHre 00 oIpeseneHuu
oreparopa, OTBETCTBEHHOTO 3a cOop U 0000IeHrne nHGOPMAIIMK O KauyeCTBE YCJIOBUH OKa3aHUs YCIyT
OpraHU3alMsIMH COLMAIBHOTO 00CTY)KMBAaHUs, @ TaKXKe IPU HEOOXOJUMOCTH MPEAOCTABISAIOT ONepaTopy
001IeI0CTYITHYIO MHPOPMAIIHUIO O JAeSITebHOCTH JaHHBIX OpraHu3auuii, OpMUPYEMYIO B COOTBETCTBUHU C
rOCYJJapCTBEHHOM M BEJIOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B CiIydae, €CIM OHa He pa3MelleHa
Ha 0(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. denepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii opraH HMCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE opraHbel cyObekToB Poccuiickoit denepanmu umHQOpManus O pe3yabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHMs YCIYI OpraHU3alUsSIMU COLMAILHOTO OOCITYKUBAHUS
MOJUIEXKUT 0053aTeIbHOMY PACCMOTPEHHIO YKAa3aHHBIMU OpraHaMU B MECSYHBINA CPOK M YYUTHIBAETCS UMU
IIpU BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESTEIbHOCTH OpraHU3alfil COIMAIbHOTO 00CITYKUBAHUS
U OLICHKE JeATEIbHOCTH UX PYKOBOJIUTEICH.

(B pen. ®exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Wudopmauus o pe3yabTaTax HE3aBUCHMOI OLIEHKM KadecTBa YCJIOBHUH OKa3aHMUS YCIyT
OPTaHM3ALMSIMA COIIMATBHOTO OOCITYKHBAaHHS PA3MEINACTCs COOTBETCTBEHHO:
(B pen. denepanbhoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHOMOYeHHBIM (efepaibHbIM OpraHOM MCIIOJIHHUTEIBHONW BJIACTH HA O(HUIMAIBHOM caiiTe
Ui pa3MelIeHUsT HWHQPOPMALMU O TOCYAAPCTBEHHBIX M MYHHMLIMIAIBHBIX YYPEXKICHUAX B CETH
"UnTepHer";

2) yHOJHOMOYEHHBIMHM OpraHamu cyObekToB Poccuiickoit dexepanuu Ha CBOMX OQHIMAIBHBIX
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caiitTax ¥ OpUIMATIHLHOM CaiTe A pa3MeleHns UHGOPMAIMH O TOCYAAPCTBEHHBIX W MYHUIMIIAIbHBIX
yupexaeHusx B cetu "MurepHer".
(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CoctaB uHpopmManuu O pe3yabTaTax HE3aBUCHUMOM OLCHKH KauecTBa YCJIOBUIl OKa3aHUsS yCIyT
OpTraHU3aIMsIMA COLMAIEHOTO OOCITYXKMBAaHMSA, BKJIIOYAsl €JUHBIC TPeOOBAaHUS K TakoW MH(pOpMAIUH, U
HOPSIOK €€ pa3MelIeHus Ha O(UIMAIbHOM CaiTe I pa3MelleHusl HH(POpMalUU O FOCyIapCTBEHHBIX U
MYHHULMIIAIBHBIX YUpeXACHUAX B ceTu "MIHTepHET" onpenenstoTcs: ynoJHOMO4YeHHbIM [IpaBurenscTBoM
Poccutiickoit deneparuu deaepaabHBIM OpraHOM HCTIOJHUATEIBLHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIH (enepaibHbIil OpraH MCIOJHUTENBHON BIIACTH, YIIOJHOMOYEHHBIE OpraHbl
cyowsektoB Poccuiickoit denepanuyn u opraHu3alMKi COLMAIBLHOTO OOCTY>KMBaHHUS O0ECIIEUYMBAIOT Ha
CBOMX O(UIMaANbHBIX caiiTax B cetu "MHTepHET" TEXHUYECKYI0 BO3MOKHOCTH BBIPAKEHUS MHEHUHN
MOJTyYaTeJISIMU YCIYT U MHBIMU TpaXKIaHaMU O Ka4eCTBE YCIOBUN OKa3aHUs ITHX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTponb 3a coOtoeHneM Ipoleayp MPOBEACHHUS HE3aBUCHUMOW OIICHKHM KaueCTBa YCIIOBUM
OKa3aHUsl YCIyr OpraHU3alUsSIMU COIIMAIILHOTO OOCITY)KHUBAaHUS OCYIIECTBISETCS B COOTBETCTBHH C
3aKoHoarenscTBOM Pocculickon Penepanuu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBoauTenum TOCYAApCTBEHHBIX OpTraHM3alMid  COIMAIBHOTO OOCIYXMBAaHUS HECYT
OTBETCTBEHHOCTbH 32 HEMPUHATHE MEpP MO YCTPAHEHUIO HEIOCTATKOB, BBISIBJICHHBIX B X0JI¢ HE3aBUCUMOM
OIICHKM KauyecTBa YCIOBUM OKa3aHUS YCIAyr OpraHU3alMsIMU COLUAIBHOTO OOCTY)KUBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOAATEIBCTBOM. B TpyAOBBIX J0roBOpax € pPYKOBOJAUTEISIMU
OpraHu3alMil COIMAJIBHOTO OOCTYKUBaHUS B TOKazaTenu 3((HEKTUBHOCTH pabOTHl PYKOBOAUTENEH
BKJIIOYAIOTCA pe3yJbTaThl HE3aBUCHUMOW OLIEHKM KayeCTBa YCIIOBUM OKa3aHUs YCIYr OpraHU3alUsIMU
COIMAIBHOTO OOCTY>KMBAHUS W BBITIOJIHEHHS TUTAHA 10 YCTPAHEHHUIO HEIOCTATKOB, BBISBICHHBIX B XOJI€
TaKOM OILICHKH.

(dactb 17 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbrarbl HE3aBUCHUMOW OILICHKM KadyecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu
COIMAIBHOTO OOCIY>)KMBAaHUS YUWUTHIBAIOTCS MPHU OLEHKE d(PPEKTUBHOCTH JEATEIHHOCTH PYKOBOJIUTEIS
YIIOJTHOMOYEHHOTO (helepaqbHOr0 OpraHa HUCHOJHUTENBHON BIACTH, BBICIIUX JOJKHOCTHBIX JIHUI]
(pyxoBoauTENIEel BBICIIUX HCIIOJHUTENBHBIX OPraHOB TOCY/IapCTBEHHOMN BiacTH) cyObeKkToB Poccuiickoit
denepanuu U pyKOBOAUTEIEH OPraHOB MCIIOHUTEIBHON BIacTH cyObeKTOB Poccuiickoit deneparuu.
(uactp 18 BBenena denepanbHbiM 3akoHOM 0T 05.12.2017 N 392-D3)

CrtaTtba 24. UHcpopmaLMOHHbIE cUCcTeMbI B chepe coumnanbLHOro o6cnyxmBaHus

1. HWuadpopmanmoHHBIMEH cHUCTeMaMH B cdepe COIMUATBHOTO OOCTY)KHMBaHHS (namee -
WH(OPMALIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHEeHHe, o0padoTka W MpeJOCTaBICHHE
vH(pOpMaAIUM O TIOCTABIIMKAX COLMAIBHBIX YCIYT (PEecTp MOCTAaBIIUKOB COIMAIBHBIX YCIYT) M O
MOJIyYaTeNsIX COIHAIBHBIX YCIyr (PETHUCTP MOJydaTelnei COIMAIbHBIX YCIYT) Ha OCHOBAaHWUHU JAHHBIX,
MPEJCTABISIEMBIX TOCTABIIUKAMH COLIMATBHBIX YCIIYT.

2. OnepaTopaMH I/IH(I)OpMaI_II/IOHHBIX CUCTEM ABJIAIOTCA ynOJIHOMO‘-ICHHBIfI opraH CY6’BGKT3
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DenepanbHbii 3akoH oT 28.12.2013 N 442-03 Tloxyment npexocrasien KoncymerantlLnioc

(pexn. ot 01.05.2019) .
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ... Hata coxpanerms: 30.07.2019

Poccuiickoit denepanyin ¥ OpraHU3alli, ¢ KOTOPHIMU YKa3aHHBIH OpraH 3akKIIO4Mi JOTOBOPHI 00
HKCIUTyaTalui UH(OPMALIMOHHBIX CHCTEM.

3. Hnadopmamus, coaepkamasics B HHPOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCS B  IEISIX
MOHHUTOPHUHTA COIMAIBHOTO OOCITY>KUBAHHUsI, OCYIIECTBICHHS TOCYAaPCTBEHHOTO KOHTPOJS (Ham3opa) B
cdepe coruanbHOro 00CTY)KUBaHUS B COOTBETCTBUH CO cTaThell 33 Hacrosmero deaepanbHOro 3aKkoHa U
B UHBIX IEJISAX, OTPEICIICHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoii deneparui.

CraTtbAa 25. PeecTp NnoCTaBLMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COIMAIBHBIX yCIyT (hopmupyercs B cyorekte Poccutickoit deneparumu.

2. BxiroueHue opraHusaliil COlMagbHOrO0 OOCITYXKMBAHHUS B PEECTP MOCTABLIMKOB COLMAJIbHBIX
YCIYT OCYIIECTBIISIETCS Ha JJOOPOBOJIBHOI OCHOBE.

3. PeecTp mMOCTaBIIMKOB COLUAIBHBIX YCIYT COACPIKUT CIEAYIONIYIO HH(POPMAIHIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpalleHHOE HAMMEHOBAHKE MTOCTABIIUKA COIMATBHBIX YCIIYT;

3) nara  rocygapCTBEHHOM  perucTpanud  IOPUAMYECKOTO  JIMIA,  WHIAUBUAYAIBHOTO
MpEANPUHUMATEIS, SBJISTFOITUXCS MOCTABIIUKAMHU COLIMAIBHBIX YCIYT;

4) opranu3almOHHO-TIpaBoBas (hopMa MOCTABIIUKA COLIMATBHBIX YCIYT (ISl FOPUINYESCKUX JIHII);

5) agpec (MecTO HaxOXKIAEHMSI, MECTO MPEAOCTABICHMS COLIMATIBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
aZipec 2JIEKTPOHHOM MOYTHI MOCTAaBUIMKA COLUAIBHBIX YCIIYT;

6) bamuus, UMsi, OTYECTBO PYKOBOJIMUTEIIS MOCTABIIMKA COIUATBHBIX YCIIYT;

7) wuHboOpMalMig O JMLEH3USX, HUMEIONIMXCA VY TOCTaBIIMKA COLMAIBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO 0OCITYKUBAHHUS,

9) mepeueHb MPEAOCTABISIEMBIX COLUAIBHBIX YCIYr MO (opMaM COLHMAIBHOTO OOCTYXUBaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

10) Tapuds! Ha peoCcTaBiIsIeMble COLIMATIBHBIE YCIYTH MO0 (OpMaM COLMAIIBHOTO 00CITYKUBAaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmarmus 00 o0OImEM KOJIMYECTBE MECT, MPEIHA3ZHAYCHHBIX JUIA TPEJOCTABICHHS
COLIMAJTILHBIX YCIIYT, O HATUYUH CBOOOJHBIX MECT, B TOM YHCIe 0 (hopMaM COIMALHOTO OOCITY>KUBaHHUS,

12) undopmariuist 00 yCIOBUAX NPEJOCTABICHHS COLUANBHBIX YCIYT;

13) undopmanus o pe3yabTaTax IpOBEAECHHBIX IPOBEPOK;
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14) uadopmaryst 00 onbiTe padOTHI MOCTABIIMKA COIUATBHBIX YCIIYT 32 MOCIICHUE MSTh JICT;,
15) unas undopmarnus, onpeneneHuas [IpaBurensctBoM Poccutickoii deneparmu.

4. PeecTp MOCTaBIIMKOB COIMATBHBIX YCIYT B cyOnekTe Poccuiickoit denepanuu pa3meraercs Ha
oduIMaILHOM CalTe YIOJHOMOUYECHHOTO Oprana cyonrekra Poccuiickoit @enepanuu B cetu "MHTEepHET" B
COOTBETCTBHUH C TpeOOBaHUAMU 3aKOHOAaTenbcTBa Poccuiickoit denepanum.

5. IlocTaBmMK COLMATIBHBIX YCIYT ¢ MOMEHTA €ro BKIIOUYEHHUS B PEECTP MOCTABIIMKOB COIIMABHBIX
YCIIYT HECET OTBETCTBEHHOCTH 33 JOCTOBEPHOCTHh M aKTYaJIbHOCTh MH(OPMAIIMH, COJIEPKAIICIHCS B 3TOM
peectpe.

6. Madopmanus 0 MOCTaBIIMKAX CONMAIBHBIX YCIYyr pa3Memiaercs B EnnHON rocynapcTBEHHON
MH(OPMALIMOHHOW CHCTeME COLMaIbHOro obecriedeHus. Pa3melnieHne u TMOJydeHHE YKa3aHHOU
uHpopmanun B EMuHON TrocygapcTBEHHOM HWH(POPMALMOHHOW CHCTEME COIMAIBHOTO OOecreueHus
OCYHIECTBJISIOTCS B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 mrons 1999 roga N 178-®3 "O
roCy/1apCTBEHHOM COLIMAIbHONU oMo'

(uactb 6 BBeneHa denepanbubiM 3akoHOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvarteneu counanbHbIX ycnyr

1. Peructp nosyuateneil conuanbHbIX yciuyr gpopmupyercs B cyobekre Poccuiickoit denepaunu Ha
OCHOBAHUU JIAHHBIX, IPEJOCTABISEMBIX IOCTABUIMKAMU COLIUATIBHBIX YCIIYT.

2. Peructp nosyyareneil cOlMaIbHBIX YCIYT COACPIKUT CIEAYIOIIYI0 HH(POPMALMIO O MoIydaTene
COL[MAJIbHBIX YCIIYT:

1) perucTpaIMOHHbII HOMEP YUETHOM 3aUCH;

2) bamums, UMsl, OTYECTBO;

3) nara poxIeHus;

4) nom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) cTpaxoBOW HOMEP WHJIMBHAYATHHOTO JIMIIEBOTO CUETA;

7) cCpusa, HOMCp macrnopTa HWJIN JAaHHBIC WMHOI'O0 AJOKYMCHTA, YAOCTOBCPAIOMICTO JIMYHOCTL, JdaTa
BbIJIAYHM OTUX JOKYMCHTOB 1 HAUMCHOBAHHNEC BbIAABIICTO UX OpraHa,

8) mata oOparieHus ¢ MpockOOit 0 MPEAOCTaBICHUH COLUAIBHBIX YCIIYT;
9) nata opopmileHHs U HOMEP UHIWBUIYaJTbHOU MPOTrPAMMBI;

10) HauMeHOBaHME TIOCTaBUIMKA WJIM HAaWMEHOBAHMs IIOCTaBIIMKOB COLMAJIbHBIX YCIYT,
peanu3yronuX HHANBUAYAIbHYIO IPOrPaMMYy;
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11) mnepedyeHb COLMANBHBIX YCIYI, MPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOJIY4aTEII0
COLIMAJIBHBIX YCIYT B COOTBETCTBUHU C 3aKIIOUYEHHBIM JONOBOPOM O MPENOCTABICHUHN COLMAIIBHBIX YCIYT C
yKa3zaHUeM Tapu(oB, CTOMMOCTH COLHUAIBHBIX YCIYT IS MOJTYy4aTels COUAIbHBIX YCIIYT, HCTOYHHUKOB
(buHaHCUPOBaHMSI, HEPUOJUYHOCTHU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmanyus, onpenenennas [IpasurenscrBom Poccuiickoit deaepanmu.

3. Hudopmanuss o mnoigyyaTensx COLMAIbHBIX YCIYr, a TakkKe O COLHUAIbHBIX YCIyrax,
IIPEIOCTABIIIEMBIX UM B COOTBETCTBUM € HacToAuM DenepanbHbIM 3aKOHOM, pa3Mmelnaercss B Enunoit
rocy/lapCTBEHHOM HMH(OPMALIMOHHOW cHCTeMe COIHalbHOro obOecneueHus. Pa3melnienue U moiydeHue
ykazaHHOH wuH(popMauuu B EnuHO#i rocymapcTBeHHOH HWH(POPMALMOHHONW CHCTEME COIHMAIBHOTO
o0ecrniedeHnss OCYIIECTBISIOTCS B COOTBETCTBUM ¢ DenepanbHbiM 3aKkoHOM oT 17 mrona 1999 roma N
178-®3 "O rocyaapcTBEHHOU COIHUAIBHOM oMo',

(uactsb 3 BBenena denepanbubiM 3akoHOM 0T 07.03.2018 N 56-D3)

CraTtbAa 27. TpeboBaHMA K NOpAAKY NpefocTaBlieHMA coumnanbHbIX yenyr

1. Ilopsimok mpeaocTaBiIeHHsI COLMAIbHBIX YCIyr 00s3aTesieH A MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. HOpHI{OK MpeaAOCTABJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIIMBACTCA II0 (I)OpMaM COIMaJIbHOTI'O
O6C.Hy}KI/IBaHI/I$[, BUJaM COIIMAJIBHBIX YCJIYT' U BKIIHOYACT B ceOs:

1) HauMeHOBaHUE COLIMATBHOU YCIYTH;
2) cTaH[apT COLUATILHOMN YCITyTH;
3) mpaBuia MpeOCTaBICHUS COIUANBHON YCIYTH OECIUIaTHO MO0 3a TUIaTy UK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TOCTaBIIMKA COIMAIBHOW YCIYIM B cdepe CconuaabHOTro
00CITy>)KUBaHMUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl TIPEJOCTABICHUS COLUAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB M HWH(OpPMAaLUU, KOTOpPbIE JOJDKEH IPEJICTaBUTh IOJyyaTelb COLMANBbHOM YCIyTu, U
JIOKYMEHTOB, KOTOpBbIE€ MOJJIEXKAT IMPEACTABICHUIO B paMKaX MEXBEIOMCTBEHHOI'O HH()OPMAILMOHHOTO
B3aMMOJICHCTBHS WK NPEACTABISIIOTCS MOTydyaTeIeM COLUANIbHOM yCIyr o cOOCTBEHHON MHUIIUATHBE;

6) HWHBIC IIO0JIOKCEHUSA B 3aBUCHUMOCTHU OT q)OpMI)I COIIMaJIbHOT'O O6CJ'IY)KI/IB3HI/I$I, BUI0B COITMAJIBHBIX
YCIIYT.

3. CtanmapT COMaNIbHON YCIIYTH BKIFOUAET B CE05:

1) oncanue connaabHON yCIyTH, B TOM YHCIIE €€ 00beM;

2) CPOKH TIPEIOCTABIICHUS COITMATTLHOM YCIYTH;

3) moayiieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMATLHON YCIIYTH;

4) mokasaTea KauecTBa U OLIEHKY pe3yJIbTaTOB MPEI0CTABIICHUS COLIMATILHOM YCIyTH;
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5) ycioBHS HIpPEJOCTaBICHUS COLMAIBHOM YCIYTM, B TOM UYHCJIE YCIOBUSA JOCTYIIHOCTH
IIPEJOCTABJICHUS] COLMAIbHON YCIYIM Ui WHBAJIUAOB M JPYTHX JIMI C YYETOM OIpaHUYEHUN HX
KU3HEEATEIbHOCTH;

6) HWHBIC HCO6XO,Z[I/IMI)IC I IPCA0CTAaBJICHUA COHH&HBHOﬁ YCIYT' IOJIOKCHU .

Cratba 28. MexxBegoMcTBeHHOe B3auMoaeuCTBUE MPU OpraHuM3auum coumanbHOro
obcnyxuBaHua B cyobekTe Poccunckon Pepgepauum

1. MexBeIOMCTBEHHOE B3aUMOJCHCTBUE MPH OPTaHU3AIMH COLUAILHOTO OOCIY)KUBAaHHUS B
cyobekre Poccuiickoit ®enepauuu M COLUAIBHOTO COMNPOBOXKJIEHHUS OCYIIECTBIISIETCS HAa OCHOBE
perilaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJIECHCTBHSI, OIIPEACISIONIETO COAEPKAHUE U MTOPSAOK IEUCTBUM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyOwbekTa Poccuiickoit ®exepauuu B CBS3M C pean3anuei
nosiHoMouuil cyobekra Poccuiickoit @enepanuu, yCTaHOBICHHBIX HACTOSIIUM DeiepabHbIM 3aKOHOM.

2. Pernament MCXKXBCIOMCTBCHHOI'O B3aHMOHeﬁCTBHH OIIpCACIIACT:

1) mepedeHb OpraHoB TOCYAApCTBEHHOM Biactu cyOwbekra Poccuiickoit  ®eneparuuy,
OCYILIECTBISIOUINX MEXBEIOMCTBEHHOE B3aMO/ICHCTBUE;

2) BUABI JEATEIBHOCTH, OCYIIECTBIIIEMONl OpraHaMM TIOCYJapCTBEHHON BIAacTH CYObEKTa
Poccuiickoit denepaiuu;

3) nopsaok u GOpMBI MEKBETOMCTBEHHOT'O B3aMMOICHCTBHS;

4) TpeboBaHUS K coJepxaHHI0, (opMaM M ycIoBHSIM oOMeHa HMHpOpMaIlMel, B TOM 4YHCIE B
AIIEKTPOHHOU (popme;

5) MexaHu3M peanu3alui MEpONPUATHHA O COLMATBHOMY CONPOBOXKJIEHHIO, B TOM YHCIIE MOPSI0K
MIPUBJIEYEHUS] OPTaHU3ALUN K €0 OCYIIECTBIECHUIO;

6) MNOpAAOK OCYHICCTBJIICHUS TOCYHAapCTBECHHOI'O KOHTPOJIA (Hazlsopa) U OHLCHKH PpEC3YJIbTATOB
MEKBEIOMCTBEHHOT'O B3aUMO/ICHCTBHUS.

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuMHa B counanbHOM o6CcnyXxnBaHum

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaXKIAHHHA B COIMATHHOM
00CITy’KBaHUH, OCYIIECTBIIIETCS ITyTEM:

1) oOcneoBaHuUs YCIOBUH KU3HEACATEILHOCTH IPaXIaHUHA, ONPEIEICHUs IPUYHNH, BIUIOMNX Ha
YXYJAUIEHUE 3TUX YCIOBHIA;

2) anHanmM3a JIaHHBIX TOCYJAapCTBEHHOW CTAaTHCTMYECKOM OTYETHOCTH, MPOBEACHHUS MPHU
HEO0OXOIUMOCTH BRIOOPOYHBIX COIIMOIOTHUECKUX OTIPOCOB.

2. MCpOHpI/IHTI/Iﬂ 1o HpO(I)I/IJ'IaKTI/IKC O6CTO${TCJ'ILCTB, OGYCJ'IOBJII/IBaIOH_II/IX HYXXJTAaCMOCTb I'paXXIaHWHA
B COIMAJIbHOM 06CJ'Iy>KI/IBaHI/II/I, OCYIICCTBIIAKOTCA B TOM YHMCJIC B paMKaxX PErUOHAJIBHBIX IIPOrpaMm
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COLIMATILHOTO  OOCTYXMBAHUS, YTBEPKJACHHBIX OpraHaMd TOCYJapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit @eneparuu.

masa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCITYKUBAHUA N YCNOBUA
OMNATbI COUUATIbHbIX YCINYT

Cratbsa 30. dMHaHCOBOe obecnevyeHne counanbHOro o6cnyxMBaHus

1. Ucrounnkamu pUHAHCOBOTO 00ECIICUEHUS COLIMATILHOTO OOCITYKUBAHUS SIBIISTFOTCSL:
1) cpenctBa OromkeTOB Or0KETHOM cucTeMbl Poccuiickoit deneparuu;
2) 61aroTBOPUTENIbHBIC B3HOCHI U MTOKEPTBOBAHMUS;

3) cpencTBa moiydareneil COLMAIbHBIX YCIYT MPU MPEAOCTABICHUU COIUAIIBHBIX YCIYT 3a IJIaTy
WJIM YaCTUYHYIO IUIATY;

4) moxXoAbl OT MPEANPUHUMATEIHCKON U MHOM MpUHOCSIIEH JOXO0/ AEITeIbHOCTH, OCYILIECTBISEMOM
OpraHHU3AIMSIMH COITUATBHOTO OOCTY)KHBAHMSI, & TAK)KE HHBIC HE 3aIPEIICHHBIC 3aKOHOM HCTOYHUKH.

2. ®dunHaHcoBoe oOecnedyeHue JAEATENbHOCTH OpPraHM3aluil  COLMAIBHOIO  OOCTYKUBaHMS,
HaxXOJMIIUXCS B BEAECHUU (elepaibHbIX OPraHoB HCIOJHUTEIbHOW BIJIACTH, OCYILECTBISETCS B
COOTBETCTBHMM C OMOJUKETHBIM 3aKOHOJaTeslbcTBOM Poccuiickoit @Denepanuu 3a C4eT CPEICTB
denepasibHOrO OMOJKETa, a TAaKKE 3@ CUYET CPEACTB IOJydaTeNeil CONMaNbHBIX YCIYr IpH
MIPEJOCTaBIEHUH COLMATIBHBIX YCIYT 3a IUIaTy WIM YaCTUYHYIO IIIaTy.

3. ®uHaHCOBOE OOecreYeHne AEATeIbHOCTH OpraHu3aluil COIMAIBLHOrO0 OOCITYKMBaHUs CyOBbEKTa
Poccuiickoit ®enepanuy OCYIIECTBIAETCS B COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepannu 3a cuer cpeacTs Oroakera cyobekra Pocecuiickoit denepannu, a Takxke 3a CHET
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYT IPU NPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a IUIaTy WU
YaCTUYHYIO IJIaTy.

4. @unaHCcOBOe oO0ecrneyeHHe TMPEeJOCTaBICHHUS COLMAIBHBIX YCIYr HErocyJapCTBEHHBIMU
OpraHu3alMsAMH, WHIWBUIYAJIbHBIMH NPEANPUHUMATEISAMH, OCYIIECTBIISIIOIUMU JI€ATEIBHOCTh 10
COLMAILHOMY  OOCIY>KMBaHHIO, M  IPEAOCTABISAIOIIMMU  COLMANbHBIE  YCIYTH  COLHUAIBHO
OPHUEHTHUPOBAHHBIMU HEKOMMEPYECKHMH OPTraHM3alUsIMHM OCYILIECTBIIIETCS IIyTEM IPEIOCTaBICHUS
cyOcuamii M3 COOTBETCTBYIOIIEro OromkeTa OromkeTHOW cuctembl Poccuiickoii ®Dexeparuu B
COOTBETCTBUM C OIO/DKETHBIM 3aKoHoJaTenbcTBOM Poccuiickoit denepainuu, NpoBeneHUS 3aKYyMOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickon dexepannu 0 KOHTPaAKTHOU
cucteMe B cdepe 3aKylmoK ToBapoB, palbOT, yciayr s oOecnedyeHus TOCyJapCTBEHHBIX U
MYHULUIIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEICTB MOJIydaTesIe COLUAIbHBIX YCIYT IIPU IIPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT 32 IJIATy WA YaCTUYHYIO IUIATY.

5. YHoiaHOMOYEHHBIH (enepanbHblii OpraH HCIOJHUTENBHOW BIIACTH, YIOJHOMOYEHHBIH OpraH
cyobekTa Poccuiickoit @eneparuy BIipaBe NMpUBJIEKaTh HHbIE HCTOUHUKH (DPMHAHCUPOBAHUS COL[UAIBHOTO
00CITy>)KUBaHMsI, B TOM YHCIIE JJISl peajln3allii COBMECTHBIX MPOEKTOB B ITaHHOM cdepe.

6. Ilopsgok pacxomoBaHHSI CpPEICTB, OOpPa30BABIIMXCS B pPE3yNbTaTe B3MMaHHUS IUTATHl 3a
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npeaoCTaBJICHUC CONUAJIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCIHOJHUTENIBHON BIIACTH - JUISI OpraHu3alMidl  COIMAIbHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BeJICHUH (pelepaibHbIX OPTraHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyOobekTa Poccutickoit deneparuu - 11t OpraHu3anuii COIruaaIbHOTO
obcyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUsSI CpPEACTB, OOpPA30BAaBLIMXCS B pe3ylbTaTe B3MMaHHs IUIaThl 3a
MPEOCTaBICHUE COIMATIBHBIX YCIYT, IOJDKEH IMpeaycMaTpuBaTh BO3MOXKHOCTH HMCIIOJIB30BAaHHS STHX
CPEICTB HA TEKYHIYI0 JAEATeNbHOCTh, pa3BUTHE OPraHU3allid  COIMAIBHOTO  OOCITYKHBaHHUS,
CTUMYJIMPOBaHUE €€ PaOOTHHUKOB.

8. Ecnm rpaxiaHMH NOJIy4YaeT COLMAJbHBIE YCIYrH, NPEAyCMOTPEHHbIE WHIUBHYaIbHON
[IPOrpaMMoOii, y IOCTaBIIMKA HWJIM IOCTABILIMKOB COLMAIbHBIX YCIYr, KOTOPbIE BKJIIOUEHBI B PEECTP
IIOCTAaBIIMKOB COLMANIBHBIX YCIyTr cyobekTa Poccuiickoit ®enepaiiui, HO HE Y4acTBYIOT B BBIIOJIHEHUHU
rOoCy/lapCTBEHHOI'O  3a/JaHus  (3aKa3a), MOCTaBIIMKY WM IOCTAaBIIMKAM  COLMAIBHBIX  YCIIYT
BBIIJIAUMBACTCA KOMIIEHCAllUs B pa3Mepe U B IMOPAAKE, KOTOpbIE ONPEAESIOTCS HOPMAaTUBHBIMHU
IIpaBOBbIMU aKTamMu cyobekTa Poccuiickoilt denepanun.

Cratba 31. [lpeaocrtaBneHune couunanbHbIX ycnyr 6ecnnaTtHo

1. CommaneHbie ycinyrd B (popMe COIMaIbHOrO OOCIYKMBaHUS Ha JOMY, B TOJYCTallMOHAPHOH U
CTaLlMOHAPHOH (popMax coLMaIbHOTO 00CTYKUBAHUS IPEJOCTABIIAIOTCS OECIUIATHO:

1) HECOBEPIIEHHONIETHUM JETSM;

2) 7MuaM, TOCTPAAaBIIMM B pe3yibTaTe UYpe3BbIYAMHBIX  CUTyalMil, BOOPYXEHHBIX
MEXHAIIMOHAIbHBIX (MEXKITHUYECKUX ) KOH(IUKTOB.

2. CouuanbHble yCIyrd B (OpMe COLMAIBHOTO OOCTYKMBaHMS Ha JJOMy U B IMOJyCTallMOHApHOU
dbopme conuanbHOTO OOCTY)KMBaHUSI TPENOCTABISAIOTCS O€cIUlaTHO, €clM Ha Jary oOpalieHus
CPEOHENYIIEBOM J10XOJ IIOJIydaTelsl COLMAIBHBIX YCIYI, pPAacCUMTaHHBII B COOTBETCTBUU C
HOPMAaTUBHBIMHU IIPABOBBIMM akTaMu Poccuiickoi denepanuu, HUKE NMPEAeIbHON BEIMYMHBI WA PaBEH
IpeJebHON BEJIMYMHE CPEeIHEAYIIEBOr0 JOXO0Ja Ul MPEAOCTAaBICHHs COLUANBHBIX YCIyr OecIUIaTHO,
YCTaHOBJICHHOM 3akOoHOM cyOBekTa Poccuiickoit deneparuu.

3. HopmaTtuBHBIMH TpaBOBBIMH akTamMH CcyObekToB Poccuiickoit ®epepaunu MOryT OBITh
MIPelyCMOTPEHBI MHbIE KATETOPUH IPaXKaaH, KOTOPHIM COLIMANIbHBIE YCIYTH MPEIOCTABIISAIOTCS OECIUIaTHO.

4. Tlopsimok ompeneneHusi CPeIHENYIIEBOrO J0XO0Aa JUIsl MPENOCTaBICHUS COLUAIbHBIX YCIYT
OecrmaTHO Juist 1ened Hacrosimero denepanpHoro 3akoHa ycraHaBnuBaercs [IpaBuTenbcTBOM
Poccuiickoit denepanun.

5. Pa3mep npenenbHON BEIWYUHBI CPEAHEAYIIEBOTO I0XOJA Ui MPEIOCTABICHUS COLUAIBHBIX
ycIyr OecIIaTHO yCTaHaBIMBAETCs 3aKoHaMU cyOnekTa Poccuiickoii deaepaniuu 1 He MOXKET OBITH HUXKE
MOJIYTOPHON BEJIMYMHBI TMPOXKUTOYHOTO MHHHUMYMa, YCTAaHOBICGHHOTO B CyObekTe Poccuiickoi
denepanuu st OCHOBHBIX COITHAIBHO-IEMOTPapUIECKUX TPYII HACEICHHUS.
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CrtaTtbsa 32. OnpeaeneHuve pasmepa nnaTtbl 3a NpegocTaBrieHUe coumanbHbIX ycnyr

1. CounanbHble yciayru B (opMe COLMAIBLHOIO OOCIYXMBaHMS Ha JJOMY U B IOJyCTallMOHApHOU
¢dopmMe coIManbHOro 0OCIIyKHMBAHUS MPEIOCTABIIAIOTCS 3a IUIATy WIM YAaCTUYHYIO IIJIaTy, €CIHM Ha JaTy
oOpalleHus: CpeAHEAYIIeBON TOX0/ MolydaTesell COlMaIbHbIX YCIYyT, PACCYUTAHHBIA B COOTBETCTBHHU C
gacteto 4 crateu 31 Hactosdwmero @enepaJbHOIO 3aKOHA, IPEBBINIAET IPEAEIbHYIO BEIMUUHY
CpeAHEIYIIEBOr0 10X0/1a, YCTAaHOBIIEHHYIO YacThio 5 ctaThy 31 Hacrosimero denepaabHOro 3aK0Ha.

2. Pa3Mep exeMecsyHOW TUIaThl 3a MPEJAOCTABJICHUE COIMAIBHBIX YCIYT B (popMe colMaibHOTro
oOCiTy’kKMBaHHs Ha JJOMY U B MOJyCTal[MOHApHOU (opme COLMaIbHOro OOCIYKUBAHUS PACCUUTHIBACTCS
Ha OCHOBC TapI/I(bOB Ha COOHAJIBHBIC YCIIYI'M, HO HC MOXKCT NPCBLIIIATH ITATHACCAT MPOLCHTOB PAa3HUIIbL
MEX1y BEIHMUYHMHOMN CPeTHEAYIIEBOr0 JOX0/1a MOTyqaTess COLMATbHON YCIYTH U HPeesIbHON BeTHYUHOM
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBIIEHHOM YacThio 5 ctarhu 31 HacTosmero denepanbHOro 3akoHa.

3. ConmanbHble YCIYTH B CTAlIMOHAPHOHN (hopMe COLIMATBLHOTO 00CTYKUBAHUS MPEAOCTABIISIFOTCS X
MoJIyJyaTesisiM 3a IUlaTy WM YacTHYHYIO IUIaTy, 3a HCKIIOUEHHUEM IOoJydyaTeled COLMaNbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crarbu 31 HacTosmero denepaibHOro 3aKOHa.

4. Pazmep exeMeCsuHOW IUIaThl 3a IPEJOCTABIEHUE COLMAIBHBIX YCIYT B CTallMOHApHOW (opme
COLIMAJIBHOTO 00CTYKMBAaHUS PACCUMTHIBAECTCS HA OCHOBE Tapu(OB HA COLMAIIBHBIE YCIYTH, HO HE MOKET
[IpPEBBILIATh CEMBJIECIT MATh IMPOLIEHTOB CPEAHEIYLIEBOTO J10XOAA IOJy4yaTelis COLMAIbHBIX YCIYT,
paccYMTaHHOIO B COOTBETCTBUHM € 4acThi0 4 cTaThu 31 HacTosmero deaepanbHOTo 3aKOHa.

5. Ilmara 3a OpeaAOCTAaBJICHUC COLMAJIBHBIX YCIYI' IIPOU3BOAUTCA B COOTBETCTBUU C AOTOBOPOM O
MNpeaAOCTAaBJICHUN COHHUAJIBHBIX YCIYIr, HNPCAyCMOTPCHHBIM cratbein 17 HaCTOAIICTO d)ezlepaanoro
3aKOHa.

Mnasa 9. KOHTPOJIb B COEPE COLUAJIbHOIO OBCINYXXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hap3op) B cdepe coumanbHOro
ob6cnyxuBaHus

1. K oTHOIIEHUSM, CBA3aHHBIM C OCYILIECTBIEHHEM IOCYIapCTBEHHOTO KOHTPOJIs (Haa3opa) B cdepe
COLIMAJIbHOTO OOCTY)XKMBaHUS, OpPraHM3allMeld U TPOBEACHHEM IPOBEPOK IMOCTABIIMKOB COIHAIbHBIX
yCIyT, IPUMEHSIOTCS NooxeHus: PenepanbHOro 3akoHa ot 26 nexadbps 2008 rona N 294-03 "O 3amure
paB  IOPUIMYECKUX JIMIl W  UHAMBUAYAJIbHBIX MpeNlpUHMMATEIEH TMpU  OCYLIECTBICHUU
rOCyJapCTBEHHOTO KOHTPOJIS (HaJ30pa) U MYHHUIIMIIAIBHOTO KOHTPOJIA".

2. PervoHalbHBI TOCYJAapCTBEHHBI KOHTpOJb B cdepe COLUUaIbHOrO  OO0CTYKHUBaHUS
OCYILECTBISICTC  YINOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoit ®exepauuu B mopsike,
YCTaHOBJICHHOM OPTaHOM TOCYJapCTBEHHOM BiacTH cyobekTa Poccuiickoit Denepanmm.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbLHOro o6cnyxuBaHus
OO0111ecTBEHHBI KOHTPOJb B Cepe COLHAIbHOTO OOCTYKMBAaHUS OCYIIECTBIIECTCS TpaKIaHAMU,

OOIIIECTBEHHBIMU W WHBIMH OpPTaHH3aIllMsIMU B COOTBETCTBHH C 3aKOHOAATEIhCTBOM Poccuiickoi
denepanun 0 3ammTe MpaB notpeduTenei. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoit
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Qenepaun B OpeAeiax YCTAHOBICHHOM KOMIIETEHUHMHM OKa3bIBalOT COJCHUCTBUE TpaxkAaHaM,
OOIIECTBEHHBIM M WHBIM OpraHU3alMsIM B OCYILECTBICHHH OOIIECTBEHHOIO KOHTpPOJs B cdepe
COIMAIIEHOTO OOCITY>KUBAHHUSL.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbs 35. NepexoaHble NONOXEeHUA

1. YTBepkIeHHBIN OpraHoM roCcyAapCTBEHHOM BiacTH cyObekTa Poccuiickoit denepainiu B CBSI3U C
npuHsAtHeM Hacroswmero ®denepanbHOro 3aKOHA NEPEUYEHb COLUAIBHBIX YCIYT, MPEAOCTaBIISIEMBIX
MOCTABIIMKAMU COIMAIIBHBIX YCIyT B cyObekTe Poccuiickoii @enepanun, He MOKET OBITH COKpAIIEH IO
CPaBHEHHUIO C YCTaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu mno coctosuuto Ha 31 gexabps 2014
rojia NepeyHeM COLMAIbHBIX YCIYT, IPEIOCTaBIsAEMbIX OpraHU3alusIMU COLIMATILHOTO OOCITYKHBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamkax pmsumxcsi IpaBOOTHOILIEHUN JJIA TOJIydaTesield COLMABbHBIX YCIIYT, Y KOTOPBIX MPaBO
Ha TMOJIyY€HHE COIMANIbHBIX YCIYT BO3HUKJIO B COOTBETCTBUU C JEHCTBOBABIIMM JI0 JHSI BCTYIJICHHUS B
cuiny Hacrosimero ®denepaabHOTO 3aKOHA MOPSAKOM IMPEAOCTABICHUS COLIMAIBHBIX YCIYT B CYOBEKTE
Poccuiickoit denepanny, BHOBb yCTaHABIMBAEMbIE pa3Mephl MIIATHI 32 MPEAOCTaBICHHUE COLUATbHBIX
YCIIYT TIOCTaBIIUKAMHU COLMAIBHBIX yCIyr B cyObekre Poccmiickoii @denmepanmuu W YCIOBUS €€
MIPEIOCTABIICHUSI B COOTBETCTBUH C HACTOALUM DenepanbHbIM 3aKOHOM HE MOTYT OBITh BBIIIE Pa3MEPOB
IJIaThl 3a TPEIOCTABICHUE STHUM JIUIAM COOTBETCTBYIOIIMX COLMAIBHBIX YCIYT, YCTaHOBJIEHHBIX IO
cocrosiHuto Ha 31 nexabpst 2014 rona, a yclioBUs MPeIOCTaBIECHUSI COOTBETCTBYIOIIUX COIUANBHBIX YCIYT
HE MOT'YT OBITh YXY/IIEHBI IO CPABHEHUIO C YCIOBHUSIMH, YCTAHOBIIEHHBIMU 10 COCTOSIHHIO Ha 31 nexalps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLLUMMU CUNY OTAESIbHbIX 3aKOHOAATeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTesNbHbIX akToB) Poccunckon depnepaumm

IIpu3HaTh yTpaTUBUIMMU CUILY:

1) denepanbHblii 3akoH oT 2 aBrycra 1995 roma N 122-03 "O coumanbHOM 00CTYKUBaHUU
TpaKJaH MOXUJIoro Bo3pacta U uHBamuaoB" (CoOpanue 3akoHopaatenbcTBa Poccuiickoit denepanuw,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexadbps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obcnykuBaHust HaceneHuss B Poccuiickoit ®enepanuu" (Cobpanue 3akoHoAarenbcTBa Poccuiickoit
®enepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH OT 10 utons 2002 romga N 87-®3 "O BHeCEHMM MU3MEHEHHS B CTaThio 6
®enepanpHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCTY)KMBaHHS HaceleHus B Poccuiickoi
O®enepaunn" u gomnoiaHeHuss B crarbio 2 3akoHa Poccuiickoir ®enepanun "O cranmapruzanuun’
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2002, N 28, ct. 2791);

4) nynkt 4 crareu 36 denepanpHoro 3akoHa ot 25 utonsg 2002 roma N 115-®3 "O npasoBom
MOJIOKEHUH HMHOCTpaHHbIX TpaxaaH B Poccuiickoit ®enepaunun" (CobpaHue 3aKOHOJATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);
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5) crateu 17 u 23 ®epepanbHoro 3akoHa oT 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN M JOIMOJHEHUH B HEKOTOpHIE 3aKOHOJATENbHbIC aKkThl Poccuiickoil denepanuu B CBS3U C
npunsaTueM PenepaibHoro 3akoHa "O JUMLEH3UPOBAHMM OTHEIbHBIX BUJOB JesTenbHocTH" (CoOpanue
3akoHoarenbcTBa Poccniickoit deneparuu, 2003, N 2, cr. 167);

6) cratbu 56 u 65 depepanbHoro 3akoHa ot 22 asrycra 2004 roma N 122-®3 "O BHeceHuu
W3MEHEHUH B 3aKoHojAaTelbHbIe akThl Poccuiickoir denmepanuu W TPU3HAHUM YTPATUBIIMMH CHITY
HEKOTOPBIX 3aKOHOJATEIbHBIX aKTOB Poccuiickoit ®dexepannu B CBSA3M C NpUHATHEM (eaeparbHbIX
3ak0oHOB "O BHECEHMM W3MEHEHUH W nomnoyiHeHni B DenepaybHbld 3akoH "OO 0OmMMX MPUHIIUAIIAX
OpraHu3alKy 3aKOHOAATENbHBIX (IIPEACTABUTEIBHBIX) M HCIIOJHUTEIBHBIX OpPraHOB TOCYAapCTBEHHOU
Biactu cyobekToB Poccuiickoit ®enepanuu” u "OO6 oOmUX NpHHOHMIAX OPTaHU3AIMd MECTHOTO
camoynpasnenus B Poccuiickori @enepanuun" (CoOpanue 3akoHomarensctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanbHoro 3akoHa ot 23 uronst 2008 roga N 160-d3 "O BHeceHnHn W3MEHEHUN B
OTIENbHbIE 3aKOHOJATeNbHbIe akThl Poccuiickoii ®exepanuu B CBSI3M C COBEPIICHCTBOBAHHUEM
ocyiectBiaeHus nonHomouuit [IpaButenscrBa Poccuiickoit ®enepaunn" (CobpaHue 3aKOHOIATENIbCTBA
Poccutickoit ®deneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 denepanbHoro 3akoHa ot 21 Hosopst 2011 roga N 326-03 "O BHeceHUM U3MEHEHU B
OTJeNbHBIE 3aKOHOAATeNbHbIe akThl Poccuiickoii @exepanu B cBsizu ¢ npuHsaTHeM DenepanbHOro
3akoHa "O OecriaTHOW ropuauueckod mnomou B Poccmiickoit  ®enepaunn"  (CoOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2011, N 48, cT. 6727);

9) crateu 12 u 13 depepanpHoro 3akoHa oT 25 Hos0ps 2013 roga N 317-®3 "O BHeceHUH
U3MEHEHUN B OTAEIbHBIE 3aKOHOJATENbHBIE akThl Poccuiickon Penepauyy U NpU3HAHUM YTPATUBIIUMU
CWIIy OTIEJIBbHBIX IOJIOXKEHUHN 3aKOHOAATENBbHBIX akTOB Poccuiickoil denepanuu 1o BOIpocaM OXpPaHbI
310poBbs rpaxaH B Poccuiickoit @enepanun" (Cobpanue 3akoHonatensctBa Poccuiickoit @enepanum,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosiwero PefgepanbHOro 3akoHa

Hacrosmuit @enepanbHblii 3aK0H BCTyMaeT B cuiy ¢ 1 ssuBaps 2015 roxa.

IIpe3unent
Poccuiickoit denepanuu
B.IIYTUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-03
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