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IIporpamma I/IHCprKTa)Ra nepcoHaJia mo BonpocaM, CBﬂ3aHI-H>IM c
opranusanmei u obecrnedyeHHeM JOCTYITHOCTH 0GbeKTOB H yCJIyr QJId
MHBAJIAIOB H JHI ¢ OrPAHHYEHHBIMH BO3MOKHOCTSIMH 310poBbsi B 'AY
KIICOH n.PedpTunckui

Bce COTpYIHHMKH OpPraHW3alliyl COLMANBHOro 0OCTyKMBaHUA, paboTaromme
C UHBAIMIAMH, BKIIOUYas CIEIIAATUCTOB, OKAa3bIBAIOIIMX YCIYTH, a TaKxke
BCIIOMOTATEIbHBIM II€PCOHAN, WHKEHEPHO-TEXHUYECKUX PaOOTHHKOB M pabovwX,
JOMKHEl TPONTH MHCTPYKT&X IO BOIPOCAM, CBS3aHHBIM C o0ecredeHneM
JOCTYIHOCTH JJIsl MHBAIUA0B OOBEKTOB COILMANBHON HH(PACTPYKTYPBL U YCIYT, B
TOM 4HClIEe II0 PEIIeHHI0 OSTUX BOIPOCOB B OpPraHM3AlMKA  COIHMATBHOIO
obcnyxuBaHus. MHCTPYKTaX HPOBOIAUT CHELUHANMCT, Ha3HAYEHHBIM IPHKa30M
IUPEKTOpAa. :_

Jlomyck K paboTe BHOBb IIPUHATEIX COTPYIHHMKOB OpraHH3aluy
COIMATIBHOIO OOCITY)KMBaHUS OCYILECTBIISIETCS IOCHIE IIPOXO0XKIEHUS MEPBUIHOTO
MHCTPYKTaXa W BHECEHHUs CBeleHMH 00 3ToM B «OKypHam WHCTpyKTaxa Io
o0ecleueHnI0 TOCTYIMHOCTH JJs UWHBAJIAAOB M JIMIl C OrpaHWYeHHBIMU
BO3MOKHOCTSIMH 3710p0Bbsa 00bekToB U yeuyr B IAY KIICOH mn.Pedrunckuii.
XKypHan momkeH OBITH NPOHYMEPOBAH, IPOLIHYPOBAH M CKPEIUICH IEYaThiO U
XPaHUTCS y 3aMECTUTEINS TUPEKTOpa.

ITOBTOPHBINM WHCTPYKT&XX HPOBOAUTCSA IO IJIaHy pabOTHl OpraHM3aldH, B
yCTAQHOBJIEHHBIE CpPOKH, C YYeTOM IIOCJIeJOBaTebHOCTA paccMaTpUBaeMBIX
BOIIPOCOB, TpeJIaraeMbIX JJI1 HHCTPyKTaXka IepcoHaa.

IlepeyeHbh OCHOBHBIX TeM (BOIPOCOB) Ui HMHCTPyKTa)ka IIepCcoHasa
OpraHU3alKH 0 BOIIpOcaM JOCTYITHOCTH:

1. TpeGoBaHus 3aKOHOATENHCTBA, HOPMATUBHBIX IIPABOBBIX JJOKYMEHTOB I10
obecredeHnIo TOCTYIIHOCTY UL MHBAIMOB OOBEKTOB COIUAIBHOMN, HHXECHEPHOU
¥ TPaHCTIOPTHON MH(GPACTPYKTYp U YCIYT.

2. OcHOBHBIE BHIBI CTOMKHMX HapylleHWd (GyHKIUM, 3HaYUMBIE Oapbephl
OKpYXaroIleil cpefAbl W BO3MOXXHOCTM MX YCTPAaHEHHS M KOMIICHCAIIUU ISt
Pa3IUIHBIX KaTeTOpUi MaJlOMOOMIIBHBIX IPaXKIaH.




3. OCHOBHBIE TIOHSTHS U OIPE/ICNIeHNs TI0 BOLPOCaM JOCTYITHOCTH 00BEKTOB
¥ yCIyT; OHATHE O Gapbepax OKpYKarollel Cpesibl U crioco0ax WX IPEeoHOIEHHS:
apXUTEeKTYpPHO-IUIaHUPOBOYHbIE pEIIeHNs, TeXHHYEeCKHe CPEACTBA OCHAIICHU,
MH(OPMAIMOHHOe 00ecTiedeHre, OpraH3allHOHHbBIE MEPOTIPUATHA.

4. CTpyKTypHO-(QYHKIHNOHAIbHBIE 30HBI U JJIEMEHTBI 00BbeKTa, OCHOBHBIE
TpeGoBaHUsI K 00ECIeUeHNI0 WX TOCTYIHOCTH; OCHOBHBIE OIMOKY B aJanTalluH,
co3atomye Gapbepsl MATOMOOHIBHBIM IPaKIaHaM U CIIOCOObI KX UCTIPABIEHNS.

5. TlepeueHp MpeOCTABIEMBIX HHBANUIAM YCIIyT B OpTaHU3ally; bopMBI U
TIOPAZIOK [TPENOCTaBIeH)s yCIyT (B OpraHU3allii, Ha I0MY, IUCTAHIIMOHHO).

6. DThUYecKde HOPMBI M TPUHIMIB 3(Q(EKTUBHOM KOMMYHMKAIMH C
pHBanUIaMu. [IcHX0IOruuecKre actieKThl OOIeHus ¢ MHBATUIaMK U OKa3aHWsI UM
IIOMOTIIH.

7. OcHOBHBIE NpaBWiia U CHOCOOBI MH(GOPMHUPOBAHUS HHBAIUIOB, B TOM
Yiclie TpaXkAaH, MMEIONMX HapylleHHe (QyHKUIMA CIIyXa, 3peHHs, yMCTBEHHOIO
pasBUTHS, O MOpSIKE MPENOCTaBIEHHs YCIyr Ha OOBeKTe, 00 WX mpaBax M

06s3aHHOCTAX IIPH IMOJYYEHHH YCIYT, a TaKKe O AOCTYITHOM TPAaHCIOPTe UiA
MOCEIeHUsI 00BEKTA.

8. OpraHusainusi [OCTyIla MAaTOMOOMIIBHBIX TIpaXJaH Ha OOBEKT: Ha
TEpPPUTOPUIO OOBEKTA, K CTOSHKE TPAHCIOPTa, K BXOJIHOW IPYINIE B 3aHHUE, K
MyTAM MEpeABIDKEHAS BHYTPH 3IaHus, K MeCTaM IIeJI€BOTO IMOCCIICHHsA (30HE
OKa3aHHsA yCIyr), K MecTaM OOIIECTBEHHOIO IIOJIb30BAaHMS W COIYTCTBYIOIIUM
ycayraM, B TOM 4YHCIe, M 30HaM OT/bIXa, K CAHMTapHO-TUI'MCHUYCCKUM
[OMEIIeHNUsAM, TapAepody, IyHKTy OOLIECTBEHHOTO IHUTAHMSA, ITyHKTY IIOKaTa
TEXHUYECKUX CPEJICTB M IIPOYKM, PACIIOTI0KEHHBIM Ha 00BEeKTe.

9. CrnemuanbHoe (BcrmoMorarelpHOe) oOOpyHOBaHME M CPEICTBa
obecriedeHnst JOCTYIHOCTH, TIOPANOK WX SKCILTyaTalluH, BKJIFOYas TPeOOBaHMSA
6e30IIaCHOCTH, OTBETCTBEHHBIE 3a MCIIOIb30BaHKe 000PYIOBaHU, UX 3a1a9H.

10. IIpaBuia ¥ TMOPSIOK 3BAaKyalldd TPaXkIaH Ha OObeKTe OpraHM3allvy, B
TOM 4HCJIE MAJIOMOOYIIBHBIX, B DKCTPEHHBIX CITydasiX ¥ YPE3BBIYaiHBIX CUTyaLUAX.

11. IlpaBuna ¥ MOPSANOK OKa3aHMs YCOyr Ha JAOMY (B MHOM MeCTe
IpeGBIBAaHMS HHBATU/IA) WK B JUCTAHIMOHHOM (hopmare.

12. TlepeueHb COTPYMHUKOB, YYaCTBYIOIIMX B OOECIICYCHHH JOCTYIHOCTH
IS WHBAIMIOB 00BeKTa  (OOBEKTOB) M IIOMEINCHWH  OpraHM3alluH,




IPENOCTABIISIEMBIX YCIIYT, @ TAK)KE B OKa3aHWU IIOMOIIM B IIPEOIOTIEHIN OGapbepoB
M B COIPOBOYKIEHAH MAJOMOOIIBHBIX IPAXKIaH Ha OOBEKTe.

13. ComepkaHue JODKHOCTHBIX — OOS3aHHOCTEH  COTPYAHHMKOB  TIO
06EeCIIeUeHNIO JJOCTYIIHOCTH [UISl WHBATUIO0B OOBEKTOB (moMerneHnit) U yciayr B
OpraHU3al{¥ COLUAIBHOTO 00CITYKUBAHMS.

14. Tlopsmok B3aMMOMAEWUCTBHSA COTPYAHHMKOB OpraHM3alli¥ COLMAIBHOTO
00CIy)KMBaHUS IIPH NIPEJOCTABICHUN YCIIyT HHBATHIY.

15. ®opMBI KOHTPONIL M MEPHI OTBETCTBEHHOCTH 33 YKIOHCHHE OT
BEINIOJHEHNS TpeOOBaHUM NOCTYIIHOCTH 00OBEKTOB U YCIYI B COOTBETCTBUHU C
3aKOHOIATEIHCTBOM.

16. q)OpMI)I KOHTPOJIAI U MEPhI OTBETCTBEHHOCTH 3a HCBBIIIOJIHEHUC,
HeHaJJjiexxalllee  BBIIIOJHCHHE COTpyAHUKaMH opraHusanyuu 06H3aHHOCT€ﬁ,
Hpe)IYCMOTpeHHBIMH Opl"aHI/IBaHI/IOHHO-paCIIOpH)II/ITeJ'IBHBIMI/I, JIOKaJIbHBIMH
aKTaMH OpraHM3aluu COITUAJILHOI'O O6CJIy}KI/IBaHI/15L

[Ipy THpoBeleHMH HHCTPYKTaXXa MOTYT OBITh OpraHM30BaHBI TPEHUHIH,
JI€NIOBble WUIPhI, MCIIOIB30BAHBI HATVSIHBIC M METONMYECKHE MOCOOHS, IIIaKaThl,
CXeMBl, MHEMOCXEMBI M TaOIlMIBl, WHOW pa3[aTOYHBIM Marepuall, a TaKKe
IpOBe/ieHa IeMOHCTpAIHs 060pyAOBAHMS, IIOPAIKA €0 dKCILIyaTaliy (IopsiKa
paboThI) U XpaHEHUH.




