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IMOPAIOK
MO1a4H Ka/100bI MO BONMPOCAM KA4eCcTBAa OKA3aHUA
conHaabHBIX yeayr B FAY «KIICOH «3os0oTas ocenb» r.H-Taruna»

Hacrosimuii nopsiiok pazpadoraH B cooTBeTcTBUH ¢ DeaepanbHbIM 3aKOHOM 0T 02
Masi 2006 roga Ne59-@3 «O nopsinke paccmMoTpeHust oOpallieHuit rpaxaaH Poccuiickoit
dbenepanum.
1. 3asBuTenu oOpalaloTcs B y4YpexkKIeHHE C Kanobol Ha MperocTaBlIeHHE rocyaapcT-
BEHHBIX YC/IYT B CJIEAYIOLIHX Clydasx:
- HapylLI€HHEe CPOKa PEerucTpalyy 3asBJIIEHHUS] O NPEeAOCTaBJIE€HHH IOCY1apCTBEHHOH yc-
IIYTH;
- HapyllleH’e CPOoKa MPeNOCTaBICHUS rOCy1apCTBEHHOMN YCIyTru;
- TpeboBaHue y 3asiBUTENsI JOKYMEHTOB, He IMPEIYyCMOTPEHHbIX HOPMATUBHBIMU IIPaBO-
BbIMM akTaMH Pocculickoil Menepallid, HOpPMaTUBHBIMHU MPAaBOBBIMHU aKTaMH CYOBEKTOB
Poccuiickoit Penepauui, sl IPeAOCTaBICHUS IOCY IapCTBEHHON YCIIYTH;
- OTKa3 3asiBUTENIIO B IPUEME JOKYMEHTOB, IIPEIOCTABIE€HHUE KOTOPbIX NPEAYyCMOTPEHO
HOPMaTHBHBIMH MpaBOBbIMU akTaMu Poccuiickoii denepauuu, HOpMaTUBHBIMU [1PABO-
BbIMM akTaMu cyObekToB Poccuiickoit ®enepauuu, A8 nNpeaoCTaBICHUs TOCyIapcT-
BEHHOM YCIIYTH;
- OTKa3 B MPEeIOCTaBICHUH IOCYJIapCTBEHHOMW YCIIYyT'H, 110 OCHOBAHHUAM, HE IPEeayCMOT-
peHHBIM (eaepalbHBIMU 3aKOHAMH M NIPUHSATHIMU B COOTBETCTBHMHU C HUMH MUHBIMH HOp-
MaTHBHBIMH NMPaBOBbIMH akTamu Poccuiickoli ®enepaunu, cyonektoB Poccutickoii de-
Jlepalmy;
- 3aTpeboBaHue ¢ 3asiBUTENISI NPU NPEIOCTAaBICHUNA rOCYyJapCTBEHHON YCIIYTH IJIAThl, HE
npeﬂyCMOTﬁeHHoﬁ 3aKoHOo/1aTenbcTBOM Poccuiickoin Denepaiinu;
- OTKa3 cheuyajiucra y4YpeKIACHHs, NMPEeIOCTaBIAIOIIErO0 rocyIapCTBEHHYIO YCIYry, B
HCIpaBlIeHHH OOIYILEHHBIX OMeYaTOK U OIIHMOOK B BBIAAHHLIX B pe3yIbTaTe MPea0CTaB-
JIeHHUsl TOCYJapCTBEHHOM YCIyTru JOKYMEHTax JU0O0 HapylleHHe YCTAaHOBJIEHHOI0 CpoKa
TaKUX UCIIPABIECHUM.




2. JKano6s1, kacaroldecs NpeaoCcTaBIeHHs IOCyJapCTBEHHBIX YCIYT, pacCMaTpUBAIOTCS
B 0COOOM MoOpsaKe. '

3. XKano6a MoxeT ObITh TTOJ1aHa B MUCEMEHHOH (hopMe Ha OyMakHOM HOCHUTEIIE, B JJIeK-
TPOHHOH (GopMe Ha 3JEKTPOHHBIM aJpec yUpeKAECHHUs, MMOCPEACTBOM MCIIOIb30BaHM
MH(OPMALIHOHHO-TEJICKOMMYHUKAIMOHHON ceTu «MHTepHeT», oduUManbHOTO cainTa
YUPEXKICHUS, a TAK)Ke MOKeT OBITh NIPUHSATA NPHU JIMYHOM TpPHEME 3asBUTEINA JUPEKTO-
POM YYpeXIECHHUS.

B enydae ecnu xanoba nopaercs depes NpeacTaBUTENs 3asiBUTEIIs, ITPpeACTaBIsieTcs 10-
KYMEHT, MOATBEPKAAIOIINH TOTHOMOUMS NPEACTABUTENS 3asiBUTE/sl, OOPMIIEHHbIH B
YCTaHOBJIEHHOM 3aKOHOJATEeJIbCTBOM MOPSIAKE.

4. Ilpu ycTaHOBIEHUHU TOTO, YTO Kaa00a COOTBETCTBYET OCHOBAHMSIM, MPEILyCMOTPEH-
HbIM MyHKTOM | Hactositero [Topsaka, xanoda MoayiexXuT perucTpaluy B J€Hb ee I0-
CTYIUIEHHS B YUpEKIEHHE.

5. B ciiyuae, eciu xanoba KacaeTcsi BOIMPOCOB MPea0oCTaBISHHUS rOCy1apCTBEHHOH yCTy-
I'M, He BXOJsLIed B KOMIIETCHLMIO YUPEXKIACHHUs, TO B TeUeHue 3 pabouux IHeH CO AHS
ee perucTpauuy xajnoba HanpapiIsieTcsl B YIIOJHOMOYEHHBIN Ha €e pacCMOTPEHUE OpraH
WM yYpeXKIeHHE ¢ OJHOBPEMEHHbIM HWH(OOPMUPOBAHMEM 3asiBUTENs B IMHCbMEHHON
(hopMe 0 nepeHarnpaBICHHH KalloOBbI.

6. Cpok pacCMOTpPEHHUS KaoObl UCHUCIACTCA CO AHS PErUCTpalMH KajloObl B JKypHalle
perucTpalui.

7. XKanobbl paccMaTpUBaKOTCS HEMOCPEJACTBEHHO AMPEKTOPOM YUpEeKIeHHs JTHOO ITH-
LIOM, YIIOJJHOMOYEHHBIM JUPEKTOPOM Ha pacCMOTpeHHUE Kajlod, B TeueHue 15 padoumx
IHEH COo IHs ee perucTpalry, a B ciydyae 00KaJoBaHMs OTKa3a CHeLMalIucTa yupexKe-
HUS, TPEIOCTABISIONIETO rOCyJapCTBEHHYIO YCIyTy, B IpUeéMe JTOKYMEHTOB y 3asiBUTe-
7 1100 B MCOPABICHHUU AOMYILICHHbBIX ONEYATOK U OLIMOOK UIIM B clly4yae 00KaJlOBaHHs
HapylleHHs YCTaHOBJIEHHOI'O CPOKa TaKUX UCIIPaBJIeHHH - B TedeHHe 5 pabouux aHeH co
[IHs1 €e perucTpaluH.

8. XKanoba nomxkHa coepKaTh:

- HAUMEHOBaHUE YYPeXKJIeHHs, a TaKXKe ClielHalucTa y4peKIeHUsl, IIPpeJOCTaBIIsAI0IIEero
roCyapCTBEHHYIO YCIIYTY;

- (hamunuio, UMs, OTYECTBO (TTOCNIeHEe - TPU HAIU4HMHK), CBEAEHHA O MECTE KHUTEIILCTBA
3asBUTENS - (PU3HUYECKOro ndua Jubo HauMEeHOBaHHe, CBEIEHHUS O MEeCTe HaxXOKIAeHHs
3asBUTEJIS - IOPUAMUYECKOTO JIMLIA, a TaKKe HoMep (HoMepa) KOHTAaKTHOro TenedoHa, aj-
pec (aapeca) 3JeKTPOHHON MMOYTHI (IIPU HaJIUYUMU) U [OYTOBBIM ajpec, MO KOTOPBIM
N0JKeH ObITh HalpaBJieH OTBET 3asiBUTEIIIO;

- cBeZleHUs1 006 oOXalyeMbIX pelIeHUsX U AeHCTBUAX (0e31efcTBUM) yupexAeHUs, npe-
JIOCTABJISIONIEr0 TOCYIapCTBEHHYIO YCIYTY, CHOEeUHalMcTa Y4YpekIeHHs, IpeaocTaB-
JISTTOIIEr0 FOCY/1apCTBEHHYIO YCIYrY;

- JIOBOJIbI, HA OCHOBaHMHU KOTOPBIX 3asBUTEJIb HE COIJIACEH C PELICHUEM H JIeHCTBHEM
(Oe3neiicTBYEM) yUpEeXkKJIASHUS, NMPeJOCTaBISIOIIEr0 rocy1apCTBEHHYIO YCIYry, Clienura-
JUCTA YUYpeXIEeHUs, NPeIOCTaBISAIOLIEr0 roCy1apCTBEHHYIO YCIyTy. 3asiBUTENEM MOTYT
ObITH MPeACTaBIEHBI JOKYMEHTHI (TIPW HAJIMYKH ), TOATBEPKAAIOLINAE ero J0BOAbI, 100
WX KOITHH.

9. JlupeKkTop yupeskJAeHHs BIpaBe YCTAaHOBHUTE CllydaH, IPH KOTOPBIX CPOK paccMoTpe-
HHS Ka100bI MOKET ObITh COKpAlLIeH.




10. ITo pe3ynbpTaTaM pacCMOTPEHHS KOOl yUpeKJIeHHe NMPHHHUMAET OIHO M3 Clle-
JYIOIIHX pelIeHHU: '

- YIOBJIETBOPSET KaJIo0y, B TOM uucie B (popMe OTMEHBI IPUHSATOrO PEIIEHUs, UCITPAB-
JIEHHs JIOMYIIEHHBIX OIeYaTOK M OLIMOOK B BBIJAHHBIX B pe3ylibTaTe NMpPeAOCTaBICHHUs
rocyaapCTBEHHOW YCIYTH JIOKYMEHTax, BO3BpaTa 3asBHTENIO JICHEKHBIX CPEACTB, B3H-
MaHHe KOTOPBIX He MpeayCMOTPEeHO HOPMATHBHBIMHU IPaBOBbBIMH akTaMH Poccuiickon
®enepanuu, HOpPMAaTHBHBIMH ITPABOBBIMH aKTaMH CyObekToB Poccuiickoit Penepaunw, a
TakXe B MHBIX opMax;

- OTKa3bIBaeT B yJAOBJIETBOPEHUH XKalOOBI.

11. Ilpu yoBIEeTBOPEHUHU KaJOOBI B YUPEKACHUU IIPUHUMAIOTCS UCYEPITBIBAIOIIHE Me-
pBI 10 YCTPAHEHUIO BBISBICHHBIX HapylleHWH, B TOM YHCJIE 10 BbIOA4ye 3aiBUTEIIO pe-
3yJbTaTa roCyIapCTBEHHOM YCIyru, He Mo3aHee 5 pabouuX AHEH CO IHS NMPHHSATHS pe-
LIEHHS, eCIM HHOe He YCTAHOBIIEHO 3aKOHOAAaTe/1bcTBOM Poccuiickoil denepalui.

12. OCHOBaHHUSIMH OTKa3a B YJAOBJIETBOPEHUH JKAIOObI SBIISIIOTCS

- HaJIM4YMe BCTYIIMBIIETO B 3aKOHHYIO CHILy pelleHUs cyda, apOMTpa)XxHOro cyja Io xKa-
700€e 0 TOM JXe TIpeIMETE U 10 TEM YKE OCHOBAHUSM;

- T0J1a4a Kajo0bl JIMIIOM, TTIOJJHOMOYHUS KOTOPOTO He MOATBEPXKIEHEI B IIOPsAIKE, yCTa-
HOBJICHHOM 3aKOHOaTebCcTBOM Poccuiickol Penepauui;

- HaJKM4YHe pelleHHus 1o )ajnobe, MPUHATOrO paHee B COOTBETCTBHH C TPeOOBaHHMAMM Ha-
crosiero ITopsiika B OTHOLIEHHUHU TOIO XK€ 3asiBUTEJISI M 10 TOMY e ITpeaMeTy JKanio0hbl.
13. Ciyyan, B KOTOPBIX OTBET Ha JKanoly He JaeTcs:

- HaJliuMe B kajo0e HEeLEH3YPHBIX JUO0 OCKOPOWUTENBHBIX BBIPAKEHUH, YIPO3 KHU3HH,
3I0POBBIO ¥ UMYIIIECTBY COTPYAHUKOB YUPEKICHHS, @ TAK)KE YJICHOB UX CEMEH;

- OTCYTCTBHE BO3MOYKHOCTH MPOYHUTATh KaKy-1100 4acTh TeKCTa *ajloObl, (GaMHIIHIO,
UM, OT4YeCcTBO (TTOCeaHee - TPH HaJIW4YUMK) U (MJIH) TTOYTOBBIA aJpec 3asgBUTENd, yKa-
3aHHbBIE B kanobe.

14. OTBeT MO pe3yjibTaTaM pPacCMOTPEHMs >KaJo0bl HAIIPaBISETCs 3asBUTEIIO HE IMO31-
Hee JHS, CJIEAYIOLIEro 3a JHEM IIPUHSTUS PeLIeHus, B MTMCEMEHHOH (opMme.

15. [IpueM rpakaaH Mo BOMpOCaM, CBSI3aHHBIM ¢ KaYe€CTBOM OKa3aHHs COIIHAIbHBIX YC-
YT ocyecTBIseTcst eskenHeBHo ¢ 8.30 mo 17.00, kpome cyOOOTEI U BOCKpECEHbs, Ie-
pepsiB - ¢ 12.30 no 13.00 mo anpecy: r.Hwxkuunit Tarun, yia.Ilpasast, 1.9 A xa6. Ne 221
(npuemHas) Ten. +7 (3435)33-59-37.

Takke rpaxkjiaHe MOT'YT HallpaBUTh KAJIO0Y IO 3JIEKTPOHHOMN MOYTE yUpPeKIeHHUS:
msp-so0-zos(@egov66.ru W yepes ohULIHATBHBIH caiTe yUpeKIeHUs
http://zabota065.msp.midural.ru .




