[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpupoaHo B MuHtocte Poccum 18 aekabpa 2013 r. N 30627

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
oT 18 HOA6pA 2013 r. N 677H

OB YTBEPXXAEHMN NPOPECCUOHANIBHOIO CTAHAOAPTA
"COUMA/IbHbIA PABOTHUK"

KoHcynbTaHTlAOC: NnpuMeyaHme.

MoctaHoBneHnem Mpasutenbctea PP oT 23.09.2014 N 970 B MpaBuna pa3paboTku, YTBEPKAEHUA U
npumeHeHMa npodeccMoHaNbHbIX CTAHZAPTOB, YyTB. [locTaHoBneHuem [lpasButenbctBa PP ot
22.01.2013 N 23, BHeceHbl M3MeHeHMA. Hopma, npegycmaTpmsalowas YTBEpPXKAeHUE
npodeccMoHanbHOro CTaHAAPTa, COAEPKUTCA B NYHKTe 16 HOBOM pegakumm Mpasua.

B cootseTctBMM € nyHKTOM 22 [paBun paspaboTKkM, YTBEPKAEHUS U  NPUMEHEHMUA
npodeccnoHanbHbiX CTaHAAPTOB, YTBEP)KAEHHbIX MnocTaHoBaeHnem [lpasutenbctBa Poccuiickol
depepaunn ot 22 aHBapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuitckont degepaumn, 2013, N
4, cT. 293), Nnpu1KasbiBalto:

1. YTBepaMTb Npunaraembln npodeccuoHanbHbi ctaHaapT "CoumanbHbii paboTHUK".

2. YCTaHOBWUTb, 4YTO nNpodeccroHanbHbiM cTaHgapT "CoumanbHbli paboTHMK" npumeHsaeTcs
paboTogatenamm npu GOPMMUPOBAHUM KaApPOBOU MOMUTUKM M B YMNPaBAEHUW MEepcoHasoM, Npu
OopraHu3aumMm obyyeHus u aTTectaumMm paboOTHMKOB, 3aKNHOYEHWMM TPYAOBbLIX 4OrTOBOPOB, pa3paboTke
OOMKHOCTHbIX MHCTPYKLUMI U YCTAHOBNEHUM CUCTEM ONNaThl Tpyaa ¢ 1 aHBapa 2015 roaa.

MwuHunctp
M.A.TONWNINH

YTBepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepgepaumn

oT 18 HosbpA 2013 . N 677H

NPO®ECCUOHA/bHbINA CTAHOAPT

COLMA/NBHbIA PABOTHUK

6

PerucTpaluMOHHBIM
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|. ObwMme cBeaeHMA

[IpenocTaBJIeHME COLMAJIbHEIX YCJIYI KJIMEHTaM
opraHu3auuy COLUMAaJIbHOTO OOCIYyXMBaHMUI 03.002
(HamMMeHOBaHMEe BUIOAa NPOYeCCHOHAJIBHOM IeSaTeJIbHOCTM) Kon

OcHoBHas uenb Buaa npodeccnMoHanbHON AeATEeIbHOCTH:

[lpemocTaByieHMe TI'paxIaHMHY, NPMUBHAHHOMY HAXONAWMMCS B TPYIHONM XM3HEHHON
CUTyauuu, YaCTUUHO MJIM [IOJIHOCTHI YTPaTHUBIIEMY CIOCOOHOCTL K
CaMoOOBCIYyXMBAHUIO, COLMAJILHOTO OOCIIYXMBAHMA B LeJIx HOpMaluM3aluy yCJIOBUN
XKUBHEOEeATEJIbHOCTY U (MJIM) I[OBHIUIEHWMS CTElNeHM CaMOCTOSTEJIbHOTO
YIOOBJIETBOPEHUS OCHOBHHEIX XMBHEHHHX [NOTpeOHOCTEeN

lpynna 3aHATUN:



3460

CoumanbHble PaboTHUKK

(kog OK3 <1>) (HaumeHoBaHwMe)

OTHeceHue K Buaam 3KOHOMMYECKOM AeATENDbHOCTU!

(koa OK3) (HanmeHoBaHwue)

85.31 MpefocTaBneHne coumanbHbIX yCayr ¢ obecnevyeHnem NpoXKMBaHUS
85.32 MpeaocTassieHne coumanbHbIX ycayr 6e3 obecnevyeHns NPoXKMBaHUA
(Rog OKB3/ <2>) (HaMmeHoBaHMe BUAA SKOHOMMYECKOW AEeATENIbHOCTH)
[I. OnncaHue TpyaoBbix PYyHKLUNA,
BXOAAWMX B NPOdECcCMOHaNbHbIN cTaHAapT (GYHKLMOHANbHAA KapTa
BMAa NPodecCMOHaNbHOM AeATEIbHOCTH)
O606uLeHHble TPyAOoBble GYHKUMUM Tpyaosble GyHKLMM
Koa HaMMeHOBaHwue YPOBEHb HaMMeHOBaHWe Ko, YPOBEHb
KBanuduKkaumuu (noaypoBeHb)
KBannpMKaumnm
A MNpepoctasneHue 4 OKaszaHue counanbHO-bbITOBbIX YCAYr A/01.4 4
COUMANbHbIX YCAYT KNMEHTAM OpraHmM3aLum coLmMasbHOro
K/IMEHTaM OpraHu3auum obcnymBaHuA
couManbHOro
06CYKMBaHUA OkasaHue coumanbHO-MeANLNHCKUX YCyr A/02.4 4
KAMEeHTaM OpPraHu3aLmnmn counanbHOro
obcnyKmBaHuA
OKaszaHue coumanbHO-NCUXO/TIOTUYECKNX A/03.4 4

YCNYr KIMEHTAM OpraHn3sauunm
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counanbHoOro O6CHY)KMBaHMFI

YCNYr KIMEHTAM OpPraHn3auunm
counanbHoro O6C/'Iy)KMBaHMﬂ

OkKasaHue coumanbHO-NPaBOBbIX YCAYT A/04.4
K/IMEHTAM OpraHM3aumm CoumanbHOro

obcnyKumBaHuA

OkKa3zaHue coumanbHO-3KOHOMMUYECKNX A/05.4

3.1. O606LwWeHHas Tpyaosas GyHKLMA

HanmeHoBaHue

MpouncxoxaeHne
060611eHHOoM
TPYA0BOW GYyHKLMMU

XapaKTepucTnka 0606LWeHHbIX TPYA0BbIX GYHKLNIM

MpepnoctasneHune
couManbHbIX ycayr YpoBseHb
4 ycny Koa A p 4
K/IMEHTaM OpraHuM3aumuu KBanmduKkaumum
coumanbHoro obcnyxunsaHma
3aMmCTBOBAHO U3
OpuruHan X
opurMHana
Kog PervcrpaumoHHbIN
opurMHana HoMep
npodeccnoHanbHOro
CTaHAapTa

Bo3morkHble
HanMMeHoBaHUA
[OJIKHOCTEN

CoumanbHbii paboTHUK




TpeboBaHusA K CpeaHee npodpeccnoHanbHoe 06pas3oBaHMe - TPOrpammbl NOATOTOBKM paboumx,
06pasoBaHMto U CAyKawmx nmbo cpeaHee obuiee obpasoBaHue 1 NpodpeccMoHabHan
0byyeHuto NoAroToBKa (CTaxKMpoBKa) Ha paboyem mecte

MpoxoKaeHne y4ebHOro Kypca no oKasaHMIo NepBoM NOMOLLM A0 OKa3aHUA
MeAMLMHCKOM NnomoLm <3>

TpeboBaHuWA K ONbITY
npaKkTU4eckom paboTbl

Ocobble ycnosus K paboTe He gonyckalTca Anua, UMEeoLne UM MMeBLUME CYyANMMOCTb 33
[onycKa K pabote NpPecTynaeHus, COCTaB U BUAbl KOTOPbIX YCTAHOB/IEHbI 3aKOHOAATENLCTBOM
Poccuiickoin Pepepaumm

MpoxoxaeHne meanUNHCKMX OCMOTPOB B YCTaHOB/IEHHOM 3aKOHOAaTe/IbCTBOM
nopsake

JononHuTtenbHble XapaKTepUCTUKN

HanmeHoBaHue Kog, HanmeHoBaHWe 6a30B0oW rpynnbl, AOMKHOCTU (Npodeccnn) nnm
OOKYMeHTa cneunanbHoOCTH
OK3 3460 CoumanbHble paboTHUKM
EKC <4> - CoumanbHbIii paboTHUK

3.1.1. Tpyposasa GpyHKLMA

OKaszaHue coumnanbHo-

BbITOBbIX YCAYT KANEHTaM Yposehb
HanmeHoBaHMe yeny Kop, A/01.4 (nogyposeHb) 4
opraHM3aumMmn coumanbHOro
KBanmduKkaumnm

obcnyKmMBaHus

MpouncxoxaeHue OpuruHan ‘ X ‘3aMMCTBOBaHOVI3‘ ‘
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TPYA0BOWN GYHKUMK

opurMHana
Kog PerncrpaumoHHbI
opurMHana HOoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyanoBble AencTeus

BbiABAEHME KL, HAXOAALMXCA B TPYAHOMN MIHEHHOW CUTYaLMKN U HYXKAatoWwmMxca
B COLMAaNbHOM 0BCNYKMBAHUM

MpuobpeTeHune 3a cHeT CPeacTB KAMEHTa U A0CTaBKa Ha AOM NPOAYKTOB NUTaHMS,
B TOM Ymce ropsumx obenos

MomoLb B NpUroToBAEHUN NULWM N3 NPOAYKTOB KAMEHTa

MpuobpeTeHue 3a cHeT CPeacTB KAMEHTa 1 A0CTaBKa Ha AOM NMPOMbILWJIEHHbIX
TOBApOB NepBoi HeobxoaMMoCTH

JocTtasKa Boapbl (,CI,/'IH K/IMEHTOB, NPOXNBAKLWNX B NOMELLEHNAX 6es
LUEeHTPaNn30BaHHOTO BOAOCHa6)-KEHVIFI)

Pactonka neun, A0CTaBKa TOMN/IMBa OT MeCTa XPaHeHUA K neyun

CopelicTBre B obecneyeHnn TONAMBOM ANA MPOKUBAIOLMX B KUIbIX
nomeleHunx 6e3 LeHTPaNbHOro oTonaeHUA (obopmaeHne 3as8BKU U UHbIX
HEeoHX0AMMbIX OKYMEHTOB)

CAaava 3a CYeT CPeACTB KAMEHTA ero BeLLei B CTUPKY, XMMUNUCTKY, PEMOHT,
NosyYeHue Ux U AOCTaBKa KANEHTY

COAGVICTBMG B OpraHuM3sauunn yctpaHeHunA HeMCI'lpaBHOCTeﬁ N PEMOHTA XWUbIX
I'IOMGLLI,GHMVI (BbI3OB CaHTEXHUKaA, 3/N1EKTPUKA U APYTnUX HEO6XOAVIMbIX pa6OTHMKOB,
NOUCK UCNOAHUTENEN U nomMmolulb B 3aK1KO4E€HUN C HUMU TPaXXAaHCKO-MNPaBOBbIX
A0roBoposB Ha BbINOJ/IHEHNE COOTBETCTBYHOLWMNX pa60T)




OpraHunsaums y6opKU }KMbiX NOMELLEHWNI 3a cHeT CPeACTB KAUEHTa, B TOM YMcie
C NpUBAEYEHUEM MHbIX NnL, (CNyKO)

MomoLLb B ONAaTe }KWUbs U KOMMYHa/IbHbIX YCAYT (3aN0/IHEHME KBUTAHUMIA,
onsaTta ycayr 3a CHeT CpeacTB K/MEeHTa Yepes KpeauTHble OpraHM3aumm,
OpraHM3aLumMm XUANLLHO-KOMMYHA/IbHOTO X035WCTBA, PacHeTHO-KacCoBbIe LIeHTpPbI)

OKasaHue coaencTema B NOJy4eHUM ycayrn 'coumanbHoe Taken'"

CopelictBMe B NPUOBPETEHUM TOBAPOB 1 YCAYT B OPraHM3aLMUAX TOProBau,
KOMMYHa/IbHO-6bITOBOrO 06CNYKMBAHMA, TPAHCMOPTA, CBA3M U APYIUX
OpraHM3aumax, OKasblBaloWMX yCyru HaceneHuo (opopmneHne 3asaBoK,
CcoAencTBME B OCYLLECTB/IEHUMN AOCTAaBKMN K MECTY NPOXKMBaHUSA, Npu
HeobxoAMMOCTM B paboyee Bpems CONMPOBOMKAEHME K/IMEHTA B YKa3aHHbIe
opraHusaumm)

MomoLlb B HaNUCaHUM U MPOYTEHUN NUCEM

CopeiicTBre B obecneyeHUmn KHUramu, XypHanamu, rasetamu (npuobpeTteHue nx
3a CYET CPeAcTB K/IMEHTa M AOCTaBKa HAa AOM, 3aN0JIHEHWE KBUTAHLMI Ha
noAnucky)

CopeiicTBre B NOCELEHNM KMHO, TeaTPOB, BbICTABOK U APYTMUX KYAbTYPHbIX
MeponpuAaTHiA (No npocbbe KAneHTa MHGOPMUPOBAHME O NPEACTOALLMX
KY/ZIbTYPHbIX MEPONPUATUAX, NPUOBPETEHME 3a CYET CPeACTB KneHTa 6uneTos,
npu HeobxoAMMOCTU B paboyee Bpemsa CONPOBOXKAEHNE KNNEHTA NPU NOCELLEHNM
KY/IbTYPHbIX MEPONpPUATUIA)

OpraHu3aumn 3a cCYeT CPeACTB KaAueHTa paboTbl Ha NpUycagebHOM yyacTKe, B TOM
yncae C NPUBAEYEHMEM UHBIX UL, UAK CNYXKE (MOUCK UCNOAHUTENEN M NOMOLLb B
3aKNHOYEHMUM C HUMM FParKAaHCKO-MNPaBOBbIX 4OrOBOPOB Ha BbINOIHEHME
COOTBETCTBYIOWMX PaboT, NpUBAEYEHNE BOIOHTEPOB, CNOHCOPOB)

COAGVICTBME B HanpaB/J1€HUN KIMEHTA B CTAUMNOHAPHbIE y4YpeXxXXa4eHUA CounaibHOro
O6CI'IY)'KMBaHMFI, NOMOLLb B Od)Ole'IEHI/II/I H606X0,CI,VIMbIX AOKYMEHTOB




CopelicTBre B OPraHmn3aLLMm pUTyabHbIX YCAYT (NPY OTCYTCTBMM Y YyMEPLUNX
K/IMEHTOB POACTBEHHUKOB UM HEBO3MOYKHOCTU CAMOCTOATENIbHOTO peLLeHuUs
yKa3aHHOW 3a4a4M POACTBEHHMKAMM NO COCTOSHMIO 340P0BbSA)

Heobxoaumble
yMeHuA

[oTOBUTb OCHOBHbIE bat0Aa

OpraHun3oBbIBaTb NpUobpeTeHe N 40CTaBKY TOBAapPOB NepBoii He06X0ANMOCTH
(Boabl, NpoAyKTOB, TONAUBA U Ap.)

MpoBoAnTb YOOPKY XKU/bIX MOMELLEHWIA, B TOM YAC/IE C MOMOLLbIO CNeLMabHbIX
MOOLLMX 1 NOAPYYHBIX CPEACTB

OCVLLI,ECTBﬂﬂTb IKCNAyaTayunto nevyn (3aKnap,Ky N PO3XKUTr ToNnanea, BbIHOC 30/1bl U
ap.)

CHMMAaTb NOKa3aHMA CYETYNMKOB 3/1IEKTPO-, Fa30- U BOLI,OCH36)KGHVIH, 3aN0/IHATb
KBUTAaHUWU Ha onNnaTy XUNULWLHO-KOMMYHa/1IbHbIX yCnyr

B3anmoaencTBoBaTh C OpraHn3aumnsamu, NPeaoCcTaBASOWMMM YCAYTU HaceIeHNIO
Mo CTUPKE, PEMOHTY, XMMUYUCTKE Beller, ybopKe NOMELLEHUA, PEMOHTY KUNbIX
NomeLLLeHU 1 ap.

Odopmnatb HeobXoANMYIO OKYMEHTALMIO MO HaNpPaBieHUAM CBOEN
AeATeNIbHOCTH

Mcnonb3oBaTb B CBOEW AeATENbHOCTU MHd)OpMaLl,MOHHO- KOMMYHUKAUNOHHbIe
TEXHO/IOTUN, B TOM HUC/NE NMHTEPHET-PECYPCHI

Heobxogumble
3HAHUA

OcHoBbI 3aKOHO4aTENbCTBA deAepasibHOro M PErMOHa/IbHOMO YPOBHS, OCHOBHbIE
MOI0MKEHNA HOPMATUBHbIX NPABOBbIX aKTOB B Chepe CoLManbHOro 06CayKmMBaHNnA
Hace/ieHuns, BKAOYan agMUHUCTPATUBHbIE pernaMeHTbl, HaluMOHaAbHbIe U
rocy4apcTBeHHble CTaHAapPTbl COLMANbLHOIo 0bCAyKnBaHUA HaceneHus

3}'IeMeHTaprIe npasunaa NPpUroTtoBaeHmA NULWU

OpFaHI/I3aLI,I/IFi M npuHUunol seaeHnAa 4oMallHero X03AKNCTBa




I'Ipanma yXo4a 3a npecrapeabiMn n UHBanangamum B 4OMaWHUX YCNOBUAX

OCHOBbI MCUXONOTUN ANL, CTapuiero Bo3pacta n "HBannaoB

OCHOBbI 3TUKM B cOLMaIbHOM paboTe (KogeKc NpodeccMoHaNbHOM 3TUKK)

ﬂ,pyrme ObecneyeHune KOHd)M,CI,EHLI,VIaJ'IbHOCTM NONIY4YE€HHbIX B Pe3y/ibTaTe AEATENbHOCTU
XapaKTePUCTUKHU CBEAGHMﬁ O KIneHTe

CobnopeHne TpeboBaHUIM STUYECKOTO KodeKca colmanibHOro paboTHuKa

3.1.2. Tpyposasa GpyHKUMA

OkasaHue coumanbHo-
MeANUMNHCKUX yCnyr YpoBeHb
HanmeHoBaHue K/IMEHTaM OpraHuM3aumum Koz A/02.4 (noaypoBeHb) 4
COLMANBHOTO KBanuduKkaumum
obcayKuBaHuA
I'Ipomcxo:K,a,eHme OpuryHan X 3aMmcTBOBAHO U3
TPYAOBOM GYyHKLMM opurnHana
Kog PervctpaumoHHbIN
opurMHana Homep
npodeccnoHanbHoOro
CTaHZapTa

Tpyaosble aeiictena | CoaencteMe B OKasaHUU KAWEHTY MEAMLMHCKON nomollM (ConpoBoKaeHue
KAWEHTa B MeAMLMHCKME OpraHusauuun, B3aMMOAENCTBME C Nevaliym Bpayvom
KAWEeHTa, AOCTaBKa aHaiM308 1 Ap.)

CopeiicTBME B NPOXOXKAEHUN MeAMKO-COLMANbHOM SKCNepTUsbl (conpoBoxaeHne
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B 610p0 MeAUKo-CcoLManbHOM aKCNepTm3bl)

Copencteme B obecneyeHnn KAMEHTA MO 3aKAOYEHUIO BpPaden IEKAapPCTBEHHbIMM
npenapaTtamu u U3LennsMmn MmeauLMHCKOro HasHavyeHus (npuobpeTeHure 3a cyet
CpeacTB KAMeHTa 6O No IbFOTHOMY peLLenTy W AOCTaBKa Ha AOM, B TOM YMC/e B
cocTtaBe MOBUAbHbIX Bpuraga coumanbHOro 06CNyKnMBaHUs)

CopeiicTBre B NpoBeAEHMM PeabunUTaUuMOHHbIX MepPOnpUATUA, B TOM YnCie Ha
OCHOBaHWN WHAMBUAYANbHOW Mporpammbl peabunutaumm uHsanuaa (pebeHka-
MHBaNUAA)

CopeiicTBe B MpeAoOCTaBleHUN pPeabuauTaumoHHbIX YCayr, B obecneyeHun
TEXHUYECKMMW CPeaCcTBamMn peabuaurtaumnm, BKAKOUasa NpoTesHo-opToneanyeckue
nsgenun

Ha6mop,eHv1e 3a COCToOAHMEM 3400pP0OBbA KJ/IMEHTA, U3MEPEHUNE Temnepatypbl,
apTepunanbHOro gasaeHuA

OkasaHue npu HeobXo4MMOCTM MEPBON MOMOLLM [0 OKa3aHUA MeaMLIMHCKOM
NOMOLLM, BbI30B Ha AOM Bpaya IMbO CKOPON MeaMULMHCKOM NOMOLLM

OkKasaHue nomown B Od)OpM/'IeHMM AOKYMEHTOB O/21A4 rocnnTannsaummn KAneHTa,
conposoxgeHne KaneHta B CTAUuMOHapHble MeaAUUUNHCKUE y4dypexaeHuna AanAa
rocnntTannsaummn U noceweHme ero B aTuxX yuypexgeHmnax

CopgeiicTBre B BbIMNOJHEHUN MEAMUMHCKUX Mpouedyp MO HasHa4yeHWo Bpada
(BbI30B  COOTBETCTBYIOLLErO CMEUManncTa AN  BbINOJHEHUA  MeAULIMHCKUX
npoueayp, HaknaaplBaHWe TOPYMUYHMKOB, KOMMPECCOB, 3aKanbiBaHWe Kanesb),
HabnogeHMe 3a CBOEBPEMEHHbIM MNPUEMOM JIeKapCTBEHHbIX MNPenaparos,
Ha3HaYeHHbIX BpPa4yom

COLI,EI?ICTBVIE nogaepxXaHuo NIMYHOM rT’MrmeHbl, npu HEOGXO,CI,VIMOCTM BbIMOJ/IHEHNE
CaHUTAPHO-TUTUEHUNYECKUX Npoueayp (06TI/IpaHMe, obmbiBaHMe 6OJ'IbHOl'O, BbIHOC
CyAHa, MbITbE NeXa4vero 601bHOrO B BaHHe NONTHOCTbIO, MbITbE TO/10BbI, CTPWKKa
HOWEﬁ, CTpUXKa BOJIOC, 6pMTbe, CMeHa noCTeNIbHOIO WM HATE/NIbHOro 6€l'leI,




KopmneHune ocnabnieHHbIX 601bHbIX)

Coaencteme B KOHCYIbTUPOBAHUM POACTBEHHMKOB KAMEHTA U NPUOBPETEHUM MU
NPaKTUYECKUX HAaBbIKOB yX04a 33 NpecTapesibiMn U UHBANAAMMU

Heobxoaumble
ymeHua

MN3mepsaTb TemnepaTtypy Tena, apTepuanbHoe faBaeHne

OkKasbIBaTb nepByro NOMOLb A0 OKa3aHuA Me,D,VILI,MHCKOﬁ nomouwu

BbINOAHATL MeAMUMHCKME npoueaypbl MO Ha3HayeHWo Bpada (HaknaablBaTb
KOMMPECC M FOPYMYHUKK, 3aKamnblBaTb Kanam)

BbINOMIHATL CaHUTAPHO-TUTMEHNYECKNE NpoLeaypbl

Heobxogumble
3HAHUA

OCHOBHbIE MO/IOMKEHNA HOPMATMBHO-MPABOBbLIX aKTOB, pPernameHTUPYHOLLMX
nposeaeHWe MeAMKO-COLMaNbHOM 3KCMepTusbl, obecrnedyeHne TexXHUYeCKMMu
cpeactsamm peabuamtaumm u peabunuTaumoHHbIMU YCayramu

Mpasuaa yxoaa 3a npecrapesbiMi U UHBAANMAAMM B OMALLHUX YCAOBUAX

Mpasuia oKasaHuma gospavyebHo nomoLm

Mpasunna BbINOAHEHMA MEeANLMHCKUX Npoueayp NO Ha3HayYeHUto BpaYva

Apyrve
XapaKTePUCTUKM

ObecneyeHne KOHPUAOEHUMANBHOCTU MONYYEHHbIX B pe3y/bTaTe AeATeNbHOCTM
CBEAEHUN O KINeHTe

CO6/'HOAEHM€ Tp86OBaHMl7I 3TN4YeCKOoro KoaeKkca coumnanbHOro pa6OTHMKa

3.3.3. TpygoBana ¢pyHKUMA

HamvmeHoBaHue

OkasaHue coumnanbHo-

NCUXONOTUYECKMX YCAYT Yposehb
yeny Koa A/03.4 (noayposeHb) 4
KAMEHTam opraHusaumm
KBasnMbMKaumnm

counanbHoro
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MpoucxoxaeHune
Tpy£oBoh GyHKLMMU

obcnyKMBaHMS

3aMMCTBOBaHO 13
OpuruHan X

opurnHana
Kog PerncrpaumoHHbI
opurnHana HoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyaoBble gencTemn

MNpoBeaeHne 6ecen, HanpaBAeHHbIX Ha POPMUPOBAHME Y KAMEHTA MO3UTUBHOIO
NCUXONTONrNM4YeCKoro CoctoAaHnA, nogaepXaHna akTMBHOro o6pasa HU3HN

CO,D,EVICTBVIG B nonyyeHunmn NMCUXOIOrMYECKOMN nomouwu (BbIFIBI'IeHMe
HEO6XOAMMOCTM nonyyeHuA TakoM nomowmn m opraHMsaunAa KOHCy/bTauuun y
cneumanMCTa—ncmxonora)

Heobxogumble
YMeHUA

OpraHu30BbIBaTb M NoAAepXnBaTb beceay, GOpMUPOBaTb Y KAMEHTa NO3UTUBHOE
HacTpoeHue

OTcne)knBaTb BHELIHWE NPOABAEHMA MATONOMMUYECKMX MCUXMYECKUX COCTOAHWUMN,
Aenpeccum, CTPECCOBOro paccTpoicTea

Heobxogumblie 3HaHUSA

ba3oBble 3HaHMA B 06/1aCTM NCUXONOTUM 1y, CTapwlero Bo3pacta n UHBananaos

OCHOBbI 3TUKM B COLI,ME]J'IbHOVI pa60Te

Lpyruve
XapaKTepPUCTUKM

ObecneyeHne KOHOUAEHUMANLHOCTM NOMYYEHHbIX B pe3y/bTaTe LeATeNbHOCTU
CBEAEHUI O KNeHTe

CO6J'IIOAEHM€ Tpe6OBaHMl7| 3TN4YeCKOoro KoaeKkca coumnasibHoro pa6OTHMKa

3.3.4. TpypoBana ¢yHKUMA
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HanmeHoBaHue

MNpoucxoxaeHue
Tpy£oBoM GyHKLMMU

OkasaHue coumanbHo-
NpaBOBbIX YCNYT KANEHTaM YposeHb
P yeny Kog, A/04.4 |(nogypoBeHb) 4
OpraHM3aunn couManbHOro
KBa/IMPUKaLmnm
obcnyKMBaHMS
3anmcTBOBaHO U3
OpuruHan X
opurMHana
Koa PernctpaumoHHbIN
opurMHana HOMep
npodeccnoHanbHOro

CTaHAapTa

TpyaoBble gencTeuma

NHpopmMpoBaHMe KaMeHTa 06 OKasbiBaeMblX YUYPEKAEHUMEM COLManbHOro
06CNYXMBAHUA COLMANbHbIX YCYrax, B TOM YMC/ie NpeaocTaBasemblX Ha NaaTHOM
ocHoBe

Momowb B Od)OpM/'IEHVIVI H606XO,CI,MMbIX AOKYMEHTOB U MNONYYEHUN KINEHTOM
counanbHbIX yCnyr, NeHcuwu, I'IOCO6MI71, KOMI'IeHcaLI,VIﬁ n Opyrmx counanbHbIX
BbIN/1aT B COOTBETCTBUU C AGVICTBVI-OLLI,MM 3aKOHOAaTeNnbCTBOM

Momouwp B NOATOTOBKE 3asB/MIEHUA U MHbIX AOKYMEHTOB, HEOBXOAUMbIX ANSA
NoOJIlyYEeHUA TOCYZAPCTBEHHbIX M MYHUUMMANbHbLIX YCAYr, @ TaKXKe B nogaye
[OKYMEHTOB, B TOM YMCN1e C MOMOLLbIO 3/1EKTPOHHbBIX CPEACTB CBA3U U UHTEPHET-
pecypcos

COAEI?ICTBVIE B obecneyeHnn HesonacHOCTU K/IMeHTa, BbI3OB NOJNLUN,
pa3vACHEHNE  K/IMEHTY OCHOBHbIX NpaBun obecneyeHns 6HesonacHOCTU
KU3HE[EeATENbHOCTU

MomoLb B NOAroToBKE U nogaye man06, B TOM 4ucne C NOMOLbIO 3NTEKTPOHHbIX
cpeAacTs CBA3U, Ha ,CI,EVICTBMH nnn 6e3,a,e17|cmme OopraHosB FOCVﬂ,apCTBeHHOﬁ B/N1acCTn




N MEeCTHOIro CamoynpaBaeHnAa B C/1ydae HapyLlweHUA 3aKOHHbIX NMpPaB KZIMEHTa

CopelictBMe B NOJy4YeHUM OecnnaTHOM OPUANYECKOM MOMOLWM B MOPSAKE,
YCTaHOB/IEHHOM 3aKOHO4ATE/IbCTBOM

Heobxoaumble
ymeHua

Mcnonb3oBaTb  UHTepHeT-pecypcbl AN npeaocTaBaeHUA rpaxgaHam
rocyapCTBEHHbIX U MYHUUMMANbHbIX YCAYr, BK/AOYaa 3anonHeHwe ¢opm
3aABNEHUN

Heobxogumble 3HaHWUSA

OcHOBbl  3aKOHOZATE/IbCTBA, PErNaMeHTUPYIOLLEro OKasaHue rpakgaHam
CcouManbHbIX YCAYr, NEeHCMOHHoe obecneyeHne, npeaocTaB/ieHME MNOCObMn M
WHbIX COLIMaNbHbIX BbINaaT

OcHOBbl  3aKOHOATENLCTBA, pernameHTupyroutero 06paLLI,EHMFI rpaxxgaH B
OopraHbl I'OCY,D,apCTBEHHOVI B/1aCTU N MeCTHOIro CamoynpaBaeHuA

TpeboBaHMA K 0bOPMIEHNIO AOBEPEHHOCTU A8 NONYYEHUA NMEHCUM, NOCOOUI

OcCHOBHble npasuna obecneyeHuns 6esonacHoCTH KN3HeaneATeNbHOCTU

Apyrve
XapaKTePUCTUKM

ObecneyeHre KOHOUAEHUMANBHOCTA MOJIYYEHHbIX B pe3yabTaTe AeaTe/lbHOCTU
CBEAEHUN O KINEeHTe

CO6/'HOAEHM€ Tp86OBaHMl7I 3TN4YeCKOoro KoaeKkca coumnanbHOro pa6OTHMKa

3.3.5. Tpyposasa GpyHKUMA

HanmeHoBaHue

OkasaHue counanbHo-

9KOHOMMUYECKUX ycayr YpoBseHb
KANEeHTaM opraHmsaumm Kog A/05.4 (nogyposeHb) 4
COLMANBHOTO KBanmMduKkaumnu

obcnyKmMBaHus
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MpoucxoxaeHune
TPYAOBOW GYHKLMMU

3aMmCTBOBAHO U3
OpuruHan X

opurMHana
Kog PerncrpaumoHHbI
opurMHana HOoMep
npodeccnoHanbHoOro
CTaHAapTa

TpyanoBble AencTeus

COAEVICTBME B NoOJly4yeHuUun o6pasoBaHm-|, nomouwb B NOoArotoBke WM nodade
AOKYMEHTOB B O6pa3OBaTEJ'IbeIe OopraHunsauunun

CogeicTere B NOJIYYEHUN YCAYr MO TPYAOYCTPOMCTBY, MOMOLLb B MOATOTOBKE U
nodade [AOKYMEHTOB B [OCYAapCTBEHHbIE Y4YpexAeHUA CAyXObl 3aHATOCTM
HaceneHus

Heobxogumble
ymeHua

Mcnonb3oBaTtb WMHTEpPHET-pecypcbl ans npeaocTaBneHns rpaxkgaHam
rocygapcTBEHHbIX W  MYHUUMNANbHbIX YCAYr, BKAOYasa 3anosHeHue d¢opm
3aAB/IeHUN

Heobxogumblie 3HaHUSA

OcHOBbl  3aKoHOZaTenbcTBa 06  06pa3oBaHMKM, OCHOBHbIE  MOJIOKEHMS
HOPMaTMBHbIX NPABOBbIX aKTOB, PErNaMeHTUPYIOWMX NoaydyeHne ob6pasoBaHusa, B
TOM YMCNEe UHBANNAAMMU

OcHOBbl 3aKOHOAZATENbCTBA O 3AHATOCTU HACENEeHMA, OCHOBHbIE MONOMKEHMUA
HOPMaTMBHO-NPABOBbLIX aKTOB, pPernameHTUpyroLwmnx CO,EI,G[;ICTBVIE 3aHATOCTU
HaceneHuAa, B TOM 4Yncie MHBaangos

dpyrue
XapaKTepPUCTMKM

ObecneuyeHune KOH(I)M,C],EHLI,Ma/'IbHOCTM NoNy4YeHHbIX B pe3ysbTaTe AeATE/NIbHOCTU
CBGAEHMﬁ O KIneHTe

CO6I'IIOA€HVI€ TpE6OBaHVII7I 3TNYECKOro KoaeKCa counaabHOro pa6OTHI/IKa

IV. CBeaeHus 06 opraHusaumsax - paspaboTymkax
npodeccrmoHaNnbHOro CTaHAapTa
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4.1. OTBETCTBEHHAA OpraHM3auUnsa-paspPadboTInK

®T'BOY BIIO "Poccuickasa akameMus HapOOHOT'O XO3AMCTBa M I'OCYHAapPCTBEHHOMN
cnyx0ul npu llpesmuneHrte Poccurickom denepaumnm"

[IpopexToOp AnexcaHpgp JleroBuu CadoHOB

4.2. HaumeHoBaHMA opraHn3aunin-paspaboTymkos

1 [TBYCO MO "/liobepeukuii KOMMMEKCHbIN UEeHTP couuanbHoro obcnyxKmBaHMAa HaceneHus"
MocKoBcKas 06., r. /llobepubl

2 |TBYCO MO "O3epcKkuit LEHTP COLUMANbHOIO OOCNYXKMBAHMA Trpa)kdaH MOXWAOro Bo3pacTa u
mHBannaoB" MockoBcKas 06.1., r. O3epbl

3 |IBY TUCO "3eneHorpaackuit”, r. Mocksa

<1> O6uepocCUNCKN KnaccudurKaTop 3aHATUN.
<2> 06LEepOCCUNCKUIA KNacCMbUKATOP BUAOB SKOHOMUYECKOM AeATE/IbHOCTHU.
<3> depepanbHbIvi 3akoH oT 21.11.2011 N 323-d3 "06 ocHoBax oxpaHbl 340p0BbsA rpaxkaaH B Poccuiickon Pegepaunn’, ctatbs 31.

<4> EgMHbIA KBanMPUKALMOHHbBIN CMPAaBOYHUK AO/IKHOCTEN PYKOBOAUTENEN, CNELMNATUCTOB U CAYMKALLUX.
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