[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

3apernctpmpoaHo B MuHtiocte Poccum 31 gekabpa 2013 r. N 30970

MMWHUCTEPCTBO TPYAA U COLMANbHOM 3ALLIUTbBI POCCUMCKON ®EQEPALIUU

NPUKA3
oT 18 HoA6pA 2013 r. N 678H

OB YTBEPXXAEHMN NPOPECCUOHANIBHOIO CTAHAOAPTA
"PYKOBOAUTE/Ib OPTAHU3ALIMN COLLUAIBHOIO OBCNYKNUBAHUA"

KoHcynbTaHTlAOC: NnpuMeyaHme.

MoctaHoBneHMem Mpasutenbctea PP ot 23.09.2014 N 970 B MpaBuia pa3paboTku, yTBEPKAEHMA U
npumeHeHMa npodeccMoHaNbHbIX CTAHZAPTOB, YyTB. [locTaHoBneHuem [lpasButenbctBa PP ot
22.01.2013 N 23, BHeceHbl M3MeHeHMA. Hopma, npegycmaTpmsalowas YTBEpPXKAeHUE
npodeccMoHanbHOro CTaHAAPTa, COAEPIKUTCA B NYHKTe 16 HOBOM pesakumm Mpasua.

B cootseTctBMM € nyHKTOM 22 [paBun paspaboTKkM, YTBEPKAEHUS U  NPUMEHEHMUA
npodeccnoHanbHbiX CTaHAAPTOB, YTBEP)KAEHHbIX MnocTaHoBaeHnem [lpasutenbctBa Poccuiickol
depepaunn ot 22 aHBapa 2013 r. N 23 (CobpaHue 3akoHoaaTenbcTBa Poccuitckont degepaumn, 2013, N
4, cT. 293), Nnpu1KasbiBalto:

1. YtBepauTb npwuaaraemblit NpodeccroHanbHbIM cTaHaapT "PyKoBoauTenb OpraHusauum
coumManbHOro obcnyKknsaHua'.

2. YcTaHOBUTbL, YTO NpodeccMoHanbHbIl cTaHAApT "PyKoBOAMTENb OPraHU3aLMM COLMANBHOrO
obcnykmBaHuAa" npumeHsaeTcA paboTogatenamu npu  GOPMUMPOBAHUM KAApOBON MOAUTUKM U B
yNnpaBneHUW NepcoHanom, Npu opraHusaumm obyyeHua M aTTecTauum pPaboTHUKOB, 3aKAHOYEHUU
TPYAOBbIX AOTOBOPOB, Pa3paboTke JOMKHOCTHBIX MHCTPYKLMIA U YCTAHOBAEHUM CUCTEM OMAaThbl TPyAA C
1 anBapna 2015 roaa.

MwuHunctp
M.A.TONWNINH

YTBepKaeH

npuvkasom MuHUCTepCTBa Tpyaa
N COLMANbHOWM 3aLLUTDI
Poccuiickoin Pepgepaumn

oT 18 HosbpA 2013 r. N 678H

NPO®ECCUOHA/bHbINA CTAHOAPT

PYKOBOAUTE/Ib OPTAHN3ALNU COLUMANTBHOIO OBCNTYKUBAHUA
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PerucTpaluMOHHBIN

HOMeP

|. Obuwme cBeaeHUA
YnpaeJjieHue opraHu3auMely COLUMaJIbHOTO OOCIyXMBaHUI 03.003
(HamMMeHOBaHMEe BUIOA NPOYeCCHOHAJIBHOM IeSTeJIbHOCTM) Kon

OcHoBHaAa uenb Bnaa HpOd)eCCMOHaﬂbHOVI AeATENbHOCTU!

ObecrnieueHue OesSTeJIbHOCTU opraHmzaumnum CoLMaJIbHOTO OOCJYyXUBaHUS HacCeJieHUsd,
OKa3aHMe COLMAaJIbHBEIX YCIIYyI' I'baXIaHaM

lpynna 3aHATUIA:



1210 PykoBOAUTENN YUpPEKOEHWN,
OpraHusauun n npeanpuaTUin

(kog, OK3 <1>) (HaumeHoBaHwMe) (kog, OK3) (HaumeHoBaHwMe)

<1> O6LWepoccUiicknin kKnaccudurKkaTop 3aHATUN.

OTHeceHMe K BUAAaM 3KOHOMUYECKOIN AeATeIbHOCTU:

85.31 MpeaocTaBieHNe COUMANbHbIX YCAYT C obecneyeHnem npoXKMBaHuA
85.32 MpenocTaBneHne coumanbHbiX yenyr 6es obecneyeHumsa NpoxKMBaHUA
(ko OKB3/ (HaMmeHoBaHMe BUAA SKOHOMMUYECKON AEATENIbHOCTH)
<1>)

<1> O6wepoccHinckmnin KnaccudMKaTop BMA0B SIKOHOMUYECKON AEeATENbHOCTH.

[l. OnucaHmne TpyaoBbIX GYHKLMNA, BXOAALLMX
B NpodeccroHanbHbIi cTaHAapT (GyHKUMOHaNbHAA KapTa BUAA
npodeccnoHanbHOM AeATeNbHOCTH)

O606uLeHHbIe TPyAOBble GYHKUUM Tpynosble GyHKLMMU
Kop, HaMMeHoBaHMe YpOBEHb HaMMmeHOBaHue KoA, YpOBEHb
KBanudukaumuu (noaypoBeHb)
KBanndbMKaumnm
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A YnpaBsieHue opraHusaymen 5 MnaHMpoBaHME N KOHTPONb AeATeNbHOCTH A/01.5
COUMaANbHOro obcayKunBaHmaA OpraHM3aLmm coumanbHOro obcayRmneaHma

(opraHusauus)
YnpasneHue pecypcamu opraHmsaumm coLmanbHOro A/02.5
obcnyKuBaHus
B3anmogencremne ¢ KAMEeHTaMU, BbILLECTOALLUMU U A/03.5
NapTHEPCKUMW OpraHM3aLUAMU
ObecneyeHne pa3BUTUS OPraHM3aLMKN COLMANBHOTO A/04.5

obcnyuBaHus

[Il. XapakTepucTnKa 0606LWeHHbIX TPYAO0BbIX GYHKLMA

3.1. O606LwweHHas Tpynosasa GyHKLMA

HanmeHoBaHM |YnpasneHue opraHmsaumen| Kog A | YpoBeHb 5
e CouManbHOro obcnyRnBaHma KBanmduKaumnm
MpoucxoxaeHue

06061LeHHOM
TPYAO0BOW GYyHKLMMU

3anMCcTBOBAHO M3

OpwuruHan X
opurnHana

Kog opurmnHana PerncrpaumoHHbIn
Homep
npodeccnMoHaNbHOro
CTaHpapTa

Bo3morkHblie
HaumeHoBaHMA
JOIKHOCTEN

PykoBoauTeNb OPraHn3aLmMm coumnanbHOro obeayKmneaHums
OVpeKTop opraHM3aummn coumanbHOro o6cnyKmMBaHms
3aBeayowmii puananom




3amecTuTenb pykoBoauTens (aupeKTopa)

TpeboBaHuA K
obpa3oBaHUio 1
obyyeHuo

CpeaHee npodeccnoHanbHoe 06pas3oBaHMe NO NPOrpammam NoLAroTOBKM
CMeunanmncToB cpeaHero 3BeHa

TpeboBaHMWSA K ONbITYy
NpaKTUYecKol paboTsbl

He meHee 1 roga Ha pyKoBoaALLEei AOMKHOCTH

Ocobble ycnosus
[0MNycKa K paborte

K paboTe He gonycKatoTca nua, UMelLWwme uav MMeBLUME CYyAUMOCTb 33
NPecTyneHns, COCTaB U BUAbI KOTOPbIX YCTAHOB/IEHbI 3aKOHO4ATE/IbCTBOM
Poccuitckoin epepaumm

JononHuTtenbHble XapaKkTepUCTUKN

HanmeHoBaHue Kop, HanmeHoBaHMe 6a30BOW rpynnbl, AOJKHOCTH
OOKYMEHTa (npodeccumn) nam cneumnanbHOCTH
OK3 1210 PykoBoauTenu yuperaeHuii, opraHnsaumnin n
npeanpuATUin
EKC<1> [OunpeKTop (reHepanbHbI AMPEKTOP, YNPaABAAOLLNIA)
npeanpuAaTuA
OKCO <2> 040100.62 bakanasp coumanbHoM paboTbl
040100.68 MarucTp coumanbHol paboThbl
040101.65 Cneumanuct no coumanbHom pabote
040101.52 Cneumanuct no coumanbHom pabote
040400.62 Bakanasp counanbHo paboTbl
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040400.68 MarucTp coumanbHol paboTbl

080504.65 MeHepxep

080504.51 Cneumannct No rocyaapCTBEHHOMY U MYHULUMA/IbHOMY
ynpasneHuoo

080504.52 Cneumannct No rocyaapCTBEHHOMY U MYHUUUMANIbHOMY

ynpaBAeHuUto C yrnybaeHHOM NoaroTOBKOM

<1> EAnHBIN KBaNUUKALMOHHbBIN CNPaBOYHUK A0MKHOCTEN PYKOBOAUTENEN, CNEeLNaNUCTOB U CAYXKALLMX.

<2> 06LwepoccnncKmin KnaccudukaTop cneumanbHoOCTeNn No 06pas3oBaHUIO.

3.1.1. Tpyposasa ¢pyHKUMA

HavmeHoBaHu |[lnaHupoBaHue 7 KOHTponb| Kopg A/01.5 YpoBeHb 5
e OeATeNbHOCTH opraHmsaumm (nopypoBeHb)
coumanbHoro obcnyxmnsaHua KBanuduKaumm
MpoucxoxaeHune 3aMmCTBOBAHO U3
P . A OpuruHan X
Tpy£oBon GyHKLMMU opurnHana
|‘(OLI| opurnHana PeFMCTpaLLMOHHbIﬁ
HoMep
npodeccnoHanbHOro
CTaHAapTa
TpynoBble AencTBUA MnaHupoBaHWe AeATeNbHOCTU OpraHM3aunn, paspaboTka u yTBepKAEHME

TEKYLWNX N NepPCNEKTUBHbIX NJ1aHOB pa6OTbI, onpeaeneHune Lenesbix
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noKasaTesnem AeATENbHOCTU OpPraHn3auunn n ee pa6OTHVIKOB B YCTAHOB/IEHHOM
nopAagke

KoopauHauma aeatenibHOCTU CTPYKTYPHbIX NoApasaeneHnii opraHmsaumm no
peannsaumnm NaaHoBbIX U MPOrPaMMHbIX AOKYMEHTOB, BbINOJAHEHUIO
rocyapcTBeHHOro (MyHULUMMNaAbHOro) 3a4aHNS, BbINONHEHWUIO NOPYYEHUIA
BbILLECTOALINX OpraHM3aumm

MNpuHAaTHe pELIJeHVIﬁ M nognmnucaHmne NoKaJibHbIX HOPMATUBHbIX JOKYMEHTOB
opraHunsauuu, HEO6XOAMMbIX ANA OKa3aHUA counanbHbIX YCAYTr HaCeNeHUo

KOHTpPOAb BbINOJHEHMA NIAHOB M NPOrpPamMmm AeATeNbHOCTM OpPraHnU3aumm

OpraHmsau,Mﬂ MOHUTOPWUHIA y40BNETBOPEHHOCTU rpa*XaaH AOCTYNMHOCTbIO U
Ka4yeCTBOM NpeaoctasaeHnAa coumnanbHbIX yCnyr, co3gaHune YCﬂOBMVI ana
nposeaeHnA HEe3aBMCMMOM CUCTEMDI OLUEHKHM Ka4eCTBa YCNyr, OKa3blBaeMbIX
opraHmsaumeﬁ, B YCTAHOB/IEHHOM nopAaake

MoAroToBKa M OCyLLecTBAEHNE MEPONPUATUIA MO 0becneyeHnto KOMMIEKCHOM
6€e30nNacHOCTM OpraHn3aL MM CoOLMaNbHOTO 0BCNYKMBAHMA U NPOXKMUBALOLLUX
(npebbiBatolmx) B HEM rpaxkgaH

Heobxoanmble ymeHUn

MnaHMpoBaTh AEATENbHOCTb OpraHM3aLumm, paspabaTbiBaTb NPOrPammbl,
bopmMpoBaTb CUCTEMY NOKasaTenen AeaTeIbHOCTU OpraHn3aLmum 1
paboTHMKOB

OpraHu3oBbIBaTb PaboTy NepcoHana, CTaBuTb Lean n GopmMyanMpoBaTh 3a4aun,
onpeaenaTb NPUOPUTETDI

BbipabaTbiBaTb BapMaHTbl pelleHnin U OLLEHMBATb PUCKM, CBA3AHHbIE C UX
peanunsauuen

AHal'IM3MpOBaTb AaHHble d)VIHaHCOBOF/'I M CTaTUCTUYECKON OTYETHOCTU

Mcnonb3oBatb MHGOPMALMOHHO-KOMMYHUKALMOHHbIE TEXHOI0MMM, B TOM
yncae UHTepPHeT-pecypchbl




Heobxoanmble 3HaHUA

dJe,u,epaanoe N perMoHasbHOE 3aKOHOAATE/IbCTBO U Apyrne HOpMaTuBHbIE
NpaBOBbIE aKTbl B cd)epe coumanbHoOro 06CI'Iy>-KMBaHMF| HaceneHumaA

Teopus ynpasieHna 1 opraHM3aLmmn Tpyaa, BKAoYana OCHOBbI MPOEKTHOIO U
NPOrpaMmmHO-LEe1IeBOr0 yrpaBieHnn

OcHosBbl (I)VIHaHCOBOI'O, 6YXI'aJ'ITepCKOI'O N CTaTUCTUYECKOTIO y4€eTa B
opraHunsauunn counanbHOro OGCHY)KMBaHMﬂ

Opyrue xapakrepuctnkn | CobnroaeHune TpeboBaHUiM KogeKca 3TUKM COLMANbHOTO paboTHMKA

3.1.2. TpypoBaa pyHKLMA

HanvmeHoBaHM |YnpasneHue pecypcamn | Koa |A/02.5 YpoBeHb 5
e opraHmsauumu coumnanbHoro (noaypoBeHb)
06cNyKMBaHUA KBannduKaumm
MpoucxoxaeHue 3anmcTBoBaHO U3
P . A OpwurunHan X
Tpy£oBoh GyHKLMMU opurMHana
Kog opurmnHana PerncrpaumoHHbIn
Homep
npodeccnMoHaNbHOro
CTaHZapTa

TpyaoBble AencTens

MpUHATUE peLleHnii 0 NPeaoCTaBAEHMMN COLMAbHbIX YCAYT KAUEHTY, nognuncaHue
[OroBOPOB Ha OKa3aHMe COLMAbHbIX YCAyr

OpraHu3auma NOAroTOBKM U yTBEPXKAEHNE GUHAHCOBBIX U ByXranTepcKmnx
AOKYMEHTOB OpraHusaumm

KoHTpoAb 3a LenesbiM U 3GpPEKTUBHbBIM PacxogoBaHMEM GUHAHCOBbLIX CPEACTB




opraHunsauuu

MpUHATHE peLLeHMn MO OCHALLEHMIO OpPraHn3aLMmn NOMELLEHNAMMU,
obopyaoBaHMEM, TEXHUYECKMMU U UHBIMUK CpeacTBaMMU, HeobxoaMMbIMKM ANA
KauyeCTBEHHOro OKa3aHWs COLMA/bHbIX YCAYT U COOTBETCTBYHOLLMMMU
YCTaHOBNAEHHbIM HOPMAaM 1 HOPMATUBaM

MpuHATUE pelleHni B 061acTK ynpaBaeHWs NepcoHaNoM opraHM3aLumm, B TOM
yncie pelweHnsa 06 YTBEPKAEHUMN WITAaTHOMO PacnMCcaHUs OpraHM3aLmiu,
NoAnMcaHne 0KaNbHbIX HOPMaTUBHbIX JOKYMEHTOB MO KagpoBbiM BONPOCam

KOHTpO/b X03AMCTBEHHOW AeATeNbHOCTM OPraHU3aL MM COLMaIbHOro
obcnyKuBaHus

KoHTponb 3a cobatogeHnem paboTHMKaMM HOPM TPYA0BOIo 3aKOHOAATe/IbCTBa,
NpaBua U HOPM OXpaHbl TPyAa

KoHTpo/ib 32 cobtogeHMem npaBua NoXKapHoM 6€30NacHOCTU U CaHUTAPHO-
rTMIMeHMYEeCKNX HOPM B OpraHmn3aLmMm coLmanbHOro obeayueaHma

HanpasneHue COTPYAHUKOB Ha AMCNaHCcepU3aLLUIo B LEesAX BbIABNEHUA
MHdDEKU,MOHHbIX 3a6OHEBaHMV1, KOHTPO/1b 3@ CBOEBPEMEHHbLIM MPOXOXKAEHNEM
AncnaHcepunsaumm

OpraHusauma paboTbl o obecneyveHUto B opraHnsaLmm TpeboBaHnit
3aKOHO4ATe/IbCTBA MO 3aLUUTE NEPCOHAJbHBIX AAHHbIX O KMEHTax
ObecneyeHune cobnogeHunsa paboTHMKaMM TpeboBaHMI KOogEeKca 3TUKK
coumanbHoro paboTHUKa

Heobxogumble
ymeHua

MnaHMpoBaTh pecypcHoe obecneyeHune B opraHMsauum (prHaHcoBbIe,
TEXHUYECKME M KagpoBble pecypchbl)

anMeHFITb VIHd)OpMaLI,I/IOHHbIe TEXHONOTMU ONA KOHTPOIA 3a pacXo40BaHNEM
d)MHaHCOBbIX cpeacTts opraHmn3aunu

Heobxoaumble

OcHosBbl rpPa*XJaHCKOro 3aKoHoO4aTe/1IbCTBa




3HaHUA

OcHosBbl 6PO,£I,H<ETHOI'O M HA/I0roBOro 3aKOHO4ATENIbCTBA

OcHoBbl 3aKOHOA4ATENbCTBA O rOCYAAPCTBEHHbIX 3aKyMNKax

OCHOBbI TPYA0BOro 3aKOHOAATE/IbCTBA

anHLI,MI'IbI 6PO,£I,)KETMDOBaHMFI M KOHTPO/1A pacxoaos

TPyAa

TeopeTnyeckme OCHOBbI YNpaBAeHMA NepPCoOHaN0M, BK/IOYan OCHOBDI
HOPMWPOBaHNA TPYAa, OLEHKM U MOTUBALMKM NEePCoHasa, OpraHn3aLmMm onnatbl

Apyrvie
XapaKTepUCTUKn

CobniogeHne TpeboBaHMIA KOAEKCa 3TUKM COLManbHOro paboTHUKA

3.1.3. TpynoBaa pyHKLMA

HaumeHoBaHM |B3aumopgelicteue C KnneHtamu, | Kog |[A/03.5 YpoBeHb 5
e BbILWECTOALMMN U NAPTHEPCKUMMU (noayposeHb)
OopraHmsaunamm KBaMpUKaumnm
MpoucxoxaeHne 3anMCcTBOBAHO M3
P . A OpwurunHan X
Tpy£oBoh GyHKLMMU opurMHana
Kog opurmnHana PerncrpaumoHHbIn
HOMep
npodeccnMoHanbHOro
CTaHAapTa

TpypoBble fencTaus

BegeHwne nnyHoro npunema K1IMeHToB, KOHCY/1IbTUpPOBaHME NO BONPOCam Noay4YeHUA

COUMaNbHbIX yCAyr




YcTaHOBAEHME 4eNnoBbIX cBA3en u OopraHnsauma coTpygHuyectaa C pas3/siMnyHbiMun
rocygapCTBeHHbIMM, O6LLI,€CTB€HHbIMVI, PENNUTNO3HbIMN, HEFTOCYAAPCTBEHHbIMU U
UHbIMU OpPraHn3aunAamMmm C LENbIO NOBbILLEHWA KA4YECTBa U 3¢¢eKTMBHOCTM
OKa3aHuA CoLuManbHbIX yCayr, B TOM Ynucine npusaevyeHnAa 6I'IaI'OTBO|:)MTeﬂbHOﬁ
nomoun, Hal'lpaBHEHHOﬁ Ha nogaepxaHue rpaxgaH, nonaswnx B TpygHYtO
HKN3HEHHYIO CUTYaALUIO, Ha Pa3BuUTMe opraHn3saummn

dopmmpoBaHue M obecnedyeHme AeATEIbHOCTU NONEYNTENbCKUX (0OLLECTBEHHDIX,
HabntogaTeIbHbIX) COBETOB B OpraHn3auum

MNpeacTaBneHne NHTepPECcOB OpraHMU3aumMn B opraHax FOCVAapCTBEHHOVI BNaCtn n
OopraHax mMmecTtHOro camoynpas/sieHunA

MoAroToBKa NPOEKTOB NJIAaHOB M MPOrpamMmm AeATeNbHOCTM OpraHM3aLmy,
npeaoXeHns No NPOEKTY rocyAapCcTBEHHOro (MyHUUMNAAbHOTO) 3aAaHMA ANs
NpeACcTaB/NeHNA B BbILECTOALLYHO OPraH13aumio

MoarotoBKa u npeacTaB/ieHMe OTYETHOCTM O AeATes/IbHOCTM OpraHM3aumu B
BbIWWECTOALLYO OpraHn3auunto

OpraHu3aumsa NoOAroTOBKM M pasmeLLeHns MHopmauumn o6 ycayrax, okasbliBaemblIx
rpakaaHam, Ha calTe opraHusaummn, obecnevyeHme MHGOPMALLMOHHOM OTKPLITOCTH
opraHu3aLmm counanbHOro obcayKnBaHMA B yCTaHOBAEHHOM NOpAAKe

Heobxoaumble
yMeHun

OcCyLLEeCTBAATb KOHCYIbTUPOBAHUE KAUEHTOB B PaMKaxX KOMMNETEHLMM OpraHn3aLmm
B 40OCTYNHOM popme, NPeoTBPALLATb BO3MOXKHbIE KOHPANKTHbIE CUTYaLMK

MpoBoanTb NYBANYHBIE BbICTYMIEHUA, B TOM YMCAE B CPEACTBAX MAacCOBOM
MHPOpPMaLMK, NO BONPOCAaM COLMANbHOTO 06CNYKNBAHMA HAaCENEHUSA

[OTOBUTb Npe3eHTaLNOHHbIE U MHd)OpMaLI,MOHHO-aHaﬂMTM‘-IECKME maTepknan.l,
CTaTbW, CNpaBKKN O A4eATE/IbHOCTU OpPraHn3aunmn counaabHoOro 06CJ'Iy)'KMBaHMFi, B TOM
ypucne onAa nevYaTHbIX U AINEKTPOHHbLIX CpeacTs MaccoBow MHd)OpMaLI,I/IM

Heobxoaumble

Pycckuii a3bIK (aenoBoi cTuib)




3HaHKA OCHOBbI 3TUKM U NCUXONOTUM AE10BOr0 06LEHNS
Opyrue CobntoaeHune TpeboBaHUIM KoAEKCa 3TUKM coumanbHOro paboTHMKa
XapaKTepUCTUKun

3.1.4. TpypoBaa pyHKLMA

HaumeHoBaHu | Ob6ecneyeHune pas3BuTMA opraHmsaumm| Koa |A/04.5 YpoBeHb 5
e coumManbHOro obcnyKuBaHuA (noayposeHb)
KBaIMpUKaLmnm

MpouncxoxaeHne
TpyAoBoi GyHKUUM

3anmcTBOBAHO M3

OpwuruHan X
OopurMHana

Koa opurmnHana PerncrpaumoHHbIi
Homep
npogdeccrnoHanbHOro
cTaHAapTa

TpyaoBble aencTena

MoarotoBKa NpeaioKeHnin no GopPMMPOBaHUIO CTPATErMYECKUX U
NPOrpamMMHbIX JOKYMEHTOB B 061aCTh coumnanbHOro obcnyKnBaHma HaceneHus
Mo NOPYYEHUO BbILLECTOALLEN OpraHn3aLmm

PaspaboTKa NpeanosKeHnin No NoBbilWeHNo 3IGPEeKTUBHOCTM AeATENBHOCTH
OpraHuM3aLmm 1 NpPeAcTaBieHNe AaHHbIX NPEA/IOKEHNIA B BbILIECTOALLYIO
opraHusaumio

PyKOBOACTBO BHeAPEHNEM B OpraHn3aumm NHHOBALLMOHHDbIX d)OpM
AeATeNbHOCTU, COBPEMEHHbIX METOA0B N MHCTPYMEHTOB OKa3aHMA COUMaIbHbIX

ycnyr

OpraHusaums yyactus paboTHMKOB B KOHKYpCax NpodpeccnoHabHOro




MacTepcTea B chepe coumanbHOro 06CyKMBaHUSA

OpraHu3aumna pa3paboTkn y4ebHO-MeToANUYECKMX, HAYYHO-METOANYECKUX
ny6anKaumin, nocobuii, pekomeHaaumin No BONPOCcam opraHM3aumm
coumanbHoro obcayXmuBaHmus

Heobxoanmble ymeHUn

AHanmsmpOBaTbcoumaano-aKOHommquKyw,coumaanoqqemorpa¢quCKym
CnTyauuto

PaspabatbiBaTb MPOEKTbl HOPMATUBHbIX U METOANYECKUX AOKYMEHTOB,
HeobXoANMbIX A1 BHEAPEHNA COBPEMEHHbIX METOA0B M MHCTPYMEHTOB
OKa3aHMWA CoLMaNbHbIX yCayr

Heobxoanmble 3HaHUA

OCHOBHble HanpPaBAEHMWA rOCYAaPCTBEHHOW COLLMANbHOMN MNOAUTUKMN,
NOJNIOXKEHUA CTPATErN M NPOrpPamMm B 061aCTM COLMANbHOTO 06CNYKMBAHUA
denepanbHoOro U perMoHanbHOro YPoBHA

CoBpeMeHHble MeToAbl OpraHM3aLnn CoLManbHOro 06CNyKUBAHNA HaceneHus,
BK/IIOYAA MeXAYHAPOAHbIN ONbIT

OCHOBnynpaBﬂeHMﬂ nepcoHasoM opraHnsauunm

Jpyrve xapaktepuctmku

IV. CBeaeHus 06 opraHusaumsax - paspaboTymkax
npodeccMoHanbHOro CTaHAapTa

4.1. OTBeTCTBEHHAsA OpraHu3aLma-pa3paboTunk

MHcTuUTyT Tpyoa

[IpopexTOpP

nu

X034AMICTBa M T'OCYHAPCTBEHHOM CIyXxOw Hpu llpes3mpmeHTe Poccurickoy denepaumm"”

crpaxoBaHua O@I'BOY BIIO "Poccurickas akaleMMs HapOOHOT'O

AnexcaHnp JlebBoBuu CadoHOB




4.2. HaumeHoBaHUA opraHnsaumnin-paspaboTymkos

FBYCO MO "/ltobepeuKmnii KOMMNNEKCHbIN LLEHTP COLManbHOIro 06cyKMBaHUS HaceneHus",
MockoBcKas 061., r. Jltobepubl

FBYCO MO "O3epcKuit LEHTP COLMANbHOro 06CNYXUBaHUA rpaXKaaH NOXKMAOro BO3pacTa u
nHBannaos", MockoBcKas 06/, r. O3epbl

~n

rBY TLCO "3eneHorpaackmin”, r. MockBa




