Mpuka3 MuHuctepcTBa coumanbHon nonutukm Ceepanosckon obnactu
ot 19 aBrycta 2015 . N 494
"O npoBegeHUM He3aBMCUMOM OLLEHKMN KavyeCcTBa OKasaHus yCryr opraHusaumsimm
coumnanbHoro obcnyxmBaHus, HaxogawmmMmmncs B segeHmn CeepanoBckon obnactu, a Takke
HerocygapCTBEHHbIMU (KOMMEPYECKUMN N HEKOMMEPYECKMMM) OpraHmn3aumnamMm coumansHoro
obcnyXnuBaHus, OCyLLEeCTBASAOLWNUMN CBOK AEATENbHOCTb Ha TeppuTtopun CBepaSI0BCKOM
obnactn"

B uensx npoBeaeHns He3aBMCUMOWN OLIEHKM Ka4yeCcTBa OKasaHusi yCryr opraHn3aunsamm
coumanbHoro obcnyxmeaHus, Haxogswmmmcsa B BegeHun CBepanoBcKoM obnacTtu, a Takke
HerocyaapCcTBEHHbIMU (KOMMEPYECKMMN N HEKOMMEPYECKMMIN) OpraHmM3aumsamMm coumnarnbHOro
o6CcnyXMBaHUs, OCYLLECTBASIOWMUMM CBOK AEeATENbHOCTb Ha Tepputopum CBepafioBCKOn
obnactu, n B cootBeTcTBMN ¢ DPeaeparnbHbiM 3akoHoM oT 28 aekadbpsa 2013 roga N 442-93
"O6 ocHoBax couumanbHOro obcnyxuBaHusa rpaxgaH B Poccuinckon depepaumn”, Ykasom
MpesngeHta Poccuiickon Pepepaumm ot 07 mas 2012 roga N 597 "O meponpuaTtusx no
peanusauum rocygapCTBEHHOW couManbHOM MONUTUKKM", pacnopskeHnem [lpaBuTenbcTBa
Poccunckon ®egepauymm ot 30.03.2013 N 487-p "O6 yTBEpPXAEHUN MaHa MepPOnpUATUIA Mo
opMMPOBaHNIO HE3aBUCUMOM CUCTEMbl OLIEHKM KadecTBa paboTbl  opraHusauum,
oKasblBaloLKMX coumarnbHble yenyrn, Ha 2013 - 2015 rogwl”, npukazom MuHuctepcTea Tpyaa m
coumanbHon 3awmtbl Poccuinckon Pepepaumm ot 30.08.2013 N 391a "O wmeToguyeckmx
pekoMeHgaumax no npoOBEAEHUI0 HEe3aBMCUMOW OLEHKM KadecTBa paboTbl opraHvM3auum,
OKasblBaWOLWMNX coumnanbHble ycnyrm B cdepe coumanbHOro ob6cnyxumBaHusa", MNpuKasom
MuHucTepcTBa Tpyaa u coumansHom 3awmuTbl Poccuinckon ®epepaunmn ot 08.12.2014 N 995H
"O6 yTBepXOeHUW nokasaTenen, XapakTepusylowmx oblume KpuTepum OLEHKM KadecTBa
oKasaHusl yCnyr opraHusaumsMu couumanbHoro obcnyxusaHus", 3akoHom CBepanoBCKOM
obnactn ot 03 gekabpsa 2014 roga N 108-O3 "O coumanbHOM OOCRyXMBaHUW rpaXkgaH B
Ceepanosckonn Obnactn", pacnopsbkeHmem [lpaButenbctea CBepanoBckon obnactm oT
09.10.2013 N 1628-PI1 "O6 opraHusaumm paboTbl N0 POpMMUPOBaAHMIO HE3ABUCMMOW CUCTEMBI
OLeHKMN KavecTBa paboTbl yupexaeHun B coepe obpasoBaHus, 30paBoOOXpPaHEHNS, KyNbTypbl,
n3myeckon KynbTypbl U cCnopTa, couuanbHoro obcnyxmBanma B Ceepanosckon obnactn”
npukasbliBato:

1. YtBepauTb nnaH wMeponpuatnin ("OAOPOXHYK KapTy") no opmMupoBaHuto
HEe3aBMCUMOM  OLIEHKM KayecTBa OKasaHuMsi  yCryr  OpraHu3auusiMum  coumnarnbHOro
obcnyxmBaHus, Haxogswumucs B BegeHum  CBepanoBckow obnactm, a  Takke
HerocyaapCcTBEHHbIMU (KOMMEPYECKMMN N HEKOMMEPYECKMMIN) OpraHmM3aumsamMm coumnarnbHOro
o6CcnyXmMBaHUsl, OCYLLECTBASIOWMUMMA CBOK AEATENbHOCTb Ha Tepputopun CBepasioBCKON
obnactu (npunaraeTcs).

2. YTBEpauTb MeToAaMyeckme pekoMeHaauuy no fMpoBEeAEHU0 HEe3aBUCUMMOW OLLEHKM
KayecTBa OKal3aHWsA YyCnyr opraHuM3auusMu couunanbHOro obCrnyXMBaHWUSA, HaXoOALMMUCS B
BegeHun CaeppgnoBckon obnactn, a Takke HerocygapCTBEHHbIMM (KOMMEPYECKMMU U
HEKOMMEPYECKMMM) OpraHmM3aumsamMm coumanbHoro ob6cny>KMBaHmns, oCyLLECTBNSAOLLMMA CBOIO
AeaTenbHOCTb Ha TeppuTopun CeepanoBckon obnactu (npunaraetcs).

3. MNpusHaTb yTpaTuBWMM cuny npukasd MwuHuCTepcTBa coumnanbHOW MONMUTUKK
Ceepanosckonn obnactm ot 13.12.2013 N 847 "O npoBegeHMn HE3aBUCUMOW OLIEHKU
KayecTBa paboTbl y4ypexaeHun coumanbHoro obcnyxmnBaHust HaceneHust CBeparnoBCKOM
obnactn".

4. OnybrnivkoBaTb HacToAWMI Npukas Ha "OdmunanbHOM MHTEPHET-NopTane NpaBoBOM
nHopmauum Ceepanosckon obnactn" (www.pravo.gove6.ru).

5. KoHTponb 3a BbINOMIHEHMEM HACTOSLWEro npukasa BO3NOXUTb Ha [lepBoro



3amectutens MuHuctpa coumnanbHon nonntnkn Ceepanosckon obnactm E.O. JlankoBckyto.

MuHucTp A.B. 3nokasos

MnaH
MeponpuaTtum ("aopoxHaa kapta") no dopMMpoBaHMIO HE3aBMCUMOM OLIEHKM KayecTBa
OoKa3aHuA ycrnyr opraHmsauusimm counanbHOro oécnyxuBaHusi, HaxoasiLUMMUCS B
BeaeHun CBepanoBcKon obnactu, a Takke HerocyaapCTBeHHbIMU (KOMMEPYECKUMU U
HeKOMMep4YeCKMMU) opraHMsaumMsaMm counanbHOro obcnyxmBaHus,
OCYLLEeCTBNAOLWUMU CBOIO AEATENbHOCTb Ha TeppuTtopumn CBepAnoBCKOU obnacTtu
(yTB. npukazom MuHuctepcTBa counanbHou nonutuku Ceepanosckon obnactn ot 19
aBrycta 2015 r. N 494)

N HanmeHoBaHne meponpuatns Cpokn OTBETCTBEHHbIN
CTPOKU peanusauumu ncnosiHuTenb
1 2 3 4
Paspnen 1. OpraHM3saunoHHble MeponpuaTUA

1. N3y4yeHne obLLeCTBEHHOrO MHEHNS, MOCTOSAHHO K.A. 3yeBa,
pe3yrnbTaToB OLEHKN KadecTBa E.A. l'epacumosa,
OoKasaHus ycnyr opraHMsaumsamu W.B. nnapwnoHos,
coumnanbHoro obcnyxmeaHus B FO.KO. MeaBeneBa

CeepanoBckon obnactn n penTMHroB
NX 0eATEeNbHOCTU, NOSNYYEHHbIX OT
00LLIECTBEHHbIX OpraHun3auuin,
npodeccnoHarnbHbIX COObLECTB,
cpeacTB MaccoBoWn MHAOpMaLuu,
cneunanm3npoBaHHbIX PENTUHIOBbIX
areHTCTB N NHbIX SKCNEepToB

2. ObecnevyeHne MHGHOPMaLMOHHOMN €XXerogHo O.B. bBe3amenbHuLbIHA,
OTKPbITOCTWN OpraHm3aumn A.A. CmaruHa,
couunanbHoro obcnyxmsaHus .B. UnnapnoHos,
Ceepanosckon obnactu, B ToM FO.HO. MenBeneBa

yucrie obecneyeHne pasmeLleHns
opraHusauusmMu coumansbHoro
obcnyxusaHua CeepanoBcKomn
obnacTtu Ha odmunanbHOM canTe B
cetT NHTepHeT (Www.bus.gov.ru)
MHOpMaLmnK, yCTaHOBEHHOMN
NMpukazom MuHucTepcTBa hmHaHCOB
Poccuinckon ®egepaunm ot
21.07.2011 N 86H "O6 yTBEpXOEHUN
nopsiaka npefocraBneHuns
MHOpPMaLUMK rocyaapCTBEHHbLIM
(MyHULMNanbHBLIM) ydpexaeHnem, ee
pasmeLlleHns Ha opuumanbHOM
cante B ceTn IHTepHeT n BeaeHus
yKkasaHHoro canra"

3. MOHUTOPUHI HOPMATUBHbIX exekBaptanbHo | K.A. 3yeBa,




npaBoBbIX akToB Poccuickom
depepaumn Ha npegMeT BHECEHMUS
N3MEHEHNIN B YaCcTU OPMMPOBAHUS
HEe3aBUCMMOWM OLEHKM KavyecTBa
oKa3aHus ycryr opraHmsaumamm
coumnanbHoro obcnyxmBaHus,
obecneyveHunst MHopmMaLMOHHON
OTKPbITOCTW OpraHmnsaumm
couunanbHoro obcnyxmeaHus u
HeobxoaMMOCTN BHECEHMS
COOTBETCTBYHOLLUNX UBMEHEHUN B
HOpPMaTMBHbIE NPaBOBbLIE AKTbI
Ceeppanosckon obnactu

E.A. lepacumoBa,
.B. UnnapnoHos,
tO.HO. MenBenesa,
N.H. WunynuHa

Pazpen 2. NNpoBeaeHne He3aBUCUMOM

OLUEeHKN Ka4yeCcTBa OKa3aHusa ycnyr

OpraHusaums paboTbl C OTKPbITbIMM
NCTOYHMKaMMN MHpopmaLum o
KayecTBe okasaHus ycryr
opraHu3auusiMm coumanbHoro
obcnyxusaHus B CBepanoBCKom
obnactu (omumanbHbIn canT
www.bus.gov.ru. gpyrue
oduymanbHble cantbl B
NHPOPMaLMOHHO-TENEKOMMYHMKALIN
OHHOW ceTn VIHTepHeT, cpeacTea
MaccOBOW MHopMaLInn)

exerogHo, 1V
KBapTan

K.A. 3yeBa,

E.A. l'epacumoBa,
.B. UnnapnoHos,
FO.HO. MenBeneBa

dopmunpoBaHne n obecneveHune
YyCNoBUM OeATENbHOCTU
OO0LecTBeHHOro coBeTa
MwuHucTepcTBa counanbHom
nonntukn CeepanoBckon obnactu
no NpPoBeaeHN0 MOHUTOPUHIa
KayecTBa okasaHusi yCrnyr u
dOpPMNPOBAHUIO PENTUHIOB
opraHmsauun couunanbHOro
obcnyxusaHus B CBepanoBcKom
obnacTtu n NnoarotToBke NpearoXeHnn
Mo yny4LleHNo KayecTBa okasaHus

ycnyr

exxerogHo, go 01
deBpans

K.A. 3yeBa,

E.A. lepacumoBa,
OOLWecTBEHHbIN COBET
MwuHucTepcTBa
coumarnibHOW NONUTUKU
Ceepanosckon obnactu

O6cyxaeHne ntoroson nHopmaumm
O pesynbTaTax He3aBNUCUMOM OLIEHKM
KayecTBa okasaHus KavyecTBa
oKasaHusa ycnyr opraHM3aumsiMmm
couunanbHoro obcnyxmeaHus B
Ceepanosckon obnactu n
pe3ynbTaToB PEUTUHIOB UX
AEATENbHOCTU, NPEANoXEeHU No
YNY4LLIEHMIO Ka4yecTBa OKa3aHus
yCrnyr ¢ ydactuem npegcraButenem
OopraHn3auuin coumanbHOro

exxerogHo, go 05
deBpans

K.A. 3yeBa,

E.A. lepacumoBa,

.B. UnnapnoHos,
tO.HO. MenBenesa,
OOLWecTBEHHbIN COBET
MwuHucTepcTBa
coumarnbHOW NONUTUKU
Ceepanosckon obnactu




obcnyxusaHus B CBepanoBCKom
obnactu

PaccmoTpeHune noctynueLLen n3a B TeyeHue K.A. 3yeBa,
OO0LecTBeHHOro coBeTa mMecsiua co gHa | E.A. N'epacumosa,
MwuHucTepcTBa coumnanbHom NocTynneHus .B. UnnapnoHos,
nonntukn CeepanoBckon obnactu nHdopmauum FO.HO. MenBeneBa
MHOpMauumM O pesyrbTaTax

HEe3aBMCMMOW OLIEHKM KayecTBa

oKasaHus ycryr opraHmsaumamm

couunanbHoro obcnyxmeaHus B

Ceeppanosckon obnactu

OpraHusaums yvyeta nHgopmauum o NOCTOSAHHO K.A. 3yeBa,

pesynbTaTax He3aBNCUMOM OLEHKMN
KayecTBa okasaHusi ycrnyr
opraHu3auusiMm coumanbHoro
obcnyXuBaHus HaceneHns B
Ceeppanosckon obnactu

E.A. l'epacumoBa,
.B. UnnapnoHos,
FO.HO. MenBeneBa

PasmeweHne Ha oduumansHOM
cante MunHucTtepcTBa coumanbHomn
nonuntukn Ceepanosckon obnactu B
NHOPMaLMOHHO-TENEKOMMYHMKALIN
OHHOM ceTun "MIHTepHeT":

1) pe3ynbTaToOB HE3ABUCMMOWN
OLIEHKM Ka4yecTBa OKa3aHUs Ka4yecTBa
oKasaHusa ycnyr opraHM3aumsiMmm
coumnanbHoro obcnyxmeaHus B
CeepanoBckon 06nactm n penuTuHr
opraHmsauun couunanbHoro
obcnyxusaHus B CBepanoBCKom
obnactu;

2) npegnoxeHun OBbLeCTBEHHOIO
coBeTta MuHuctepcTea coumnanbHON
nonntukn CeepanoBckon obnactu
Mo yny4LleHNo KayecTBa okasaHus
yCrnyr opraHm3aumsiMmm coumnarnbHOro
obcnyXnuBaHus HaceneHns B
Ceeppanosckon obnactu

exxerogHo, o 06
deBpans

K.A. 3yeBa,
E.A. lepacumoBa,
C.B. ®ununnos

MoaroToBka cBOAHON MHOpMaLUn
no ntoram pesynbTaToB
He3aBMCUMOM OLEHKN KayecTBa
oKa3aHWs KadecTBa OKa3aHWUs ycryr
opraHu3auusiMm coumanbHoro
obcnyxusaHus B CBepanoBCcKom
obnacTtu n ccoopMmmMpoBaHHOro
penTuHra opraHn3auunm coumarnbHOro
obcnyxusaHus B CBepanoBCKom
obnactu

exxerogHo, ao 10
deBpans

K.A. 3yeBa,
E.A. l'epacumoBa

HanpaBneHuve gns pasMmeLleHms Ha
oduuymanbHOM cante
[MpaButensctBa CBepanoBCKON

exxerogHo, go 11
deBpans

K.A. 3yeBa,
E.A. l'epacumoBa




obnactn B
NHOPMaLMOHHO-TENEKOMMYHMKALIN
OHHOM ceTun "IHTepHeT" cBOAHON
WMHopmaLumMmM No utoram
pe3ynbTaToB HE3aBUCMMOW OLIEHKM
KayecTBa okasaHus KavyecTBa
oKasaHusa ycnyr opraHm3aumsiMmm
coumnanbHoro obcnyxmeaHus B
Ceepanosckon obnactu n
ChOPMMPOBAHHOIO PENTUHIA
opraHusauuin coumanbHOro
obcnyxusaHus B CBepanoBCKom
obnactu

Pasgen

3. an/IMeHeHI/Ie pe3ynbTaTtoB He3aBMCUMOM OLIEHKMN KayecTBa OKa3aHus ycnyr

PaspaboTka nnaHoB MeponpuaTui
Mo yny4LlEeHNo KayecTBa okasaHus
yCrnyr opraHm3aumsiMmm coumnanbHOro
obcnyxusaHua CeepanoBcKomn
obnacTn n nx yTeepxxgeHue no
cornacoBaHuio ¢ MmHucTepcTeom
coumarnbHOW NONUTUKU
CeeppanoBckon obnactu

eXxxerogHo, o 15
deBpans

OpraHunsaumm
coumanbHoro
obcnyxuBaHus
Ceepanosckon obnactu

PasmeLlleHne Ha odumumanbHbIX
cantax, odmumnanbHbIX
nepcoHarnbHbIX CTPaHULax B
NHPOPMaLMOHHO-TENEKOMMYHMKALIN
OHHOM ceTun "MIHTepHeT" nnaHoB
MEPONPUATUIA NO YIyYLLEHNIO
KayecTBa oKasaHus ycnyr
opraHu3auusiMm coumanbHoro
obcnyxusaHua CeepanoBcKomn
obnactu

exxerogHo, Ao 16
deBpans

OpraHunsaumm
coumanbHoro
obcnyxuBaHus
Ceepanosckon obnactu

BHeceHue nameHeHun B nnaHbl
MEPONPUATUIA NO YIyYLIEHNIO
KayecTBa oKasaHus ycnyr
opraHu3auusiMm coumanbHoro
obcnyxusaHua CeepanoBcKomn
obnacTtu no mepe obHOBMEHNSA
NTOroB BE4OMCTBEHHbIX
MOHUTOPUHIOB 1 CHOPMUPOBAHHBIX
pPENTUHIOB OpraHMsauum
coumnanbHoro obcnyxmeaHus B
Ceeppanosckon obnactu

exerogHo

OpraHunsaumm
coumanbHoro
obcnyxuBaHus
Ceepanosckon obnactu

KoHTponb 3a BbINOMIHEHNEM NSTAHOB
MEPONPUATUIA NO YIyYLIEHNIO
KayecTBa okasaHus ycnyr
opraHu3auusiMm coumanbHoro
obcnyxusaHua CeepanoBcKomn
obnacTn n y4eTt pesynbTaTtoB nNpwu

eXeKkBapTtalribHO

K.A. 3yeBa,

E.A. lepacumoBa,
.B. UnnapnoHos,
FO.HO. MenBeneBa




oLeHKe 3 PEKTUBHOCTH
AEATEeNbHOCTU pyKoBOAMTENEN
OopraHu3auuin coumanbHOro
obcnyxusaHua CeepanoBcKomn
obnactu

MeToaunyeckne pekomMeHaaLum
no NnpoBeAeHNI0 He3aBUCUMOM OLLEHKM KavyeCcTBa OKa3aHus yCryr opraHusaumamm
couunanbHoOro oocnyxuBaHus, Haxogawmmuca B BeaeHn CeepanoBcKon obnactu, a
TakXe HerocyapcTBeHHbIMU (KOMMepPYECKMMU U HEKOMMEepPYEeCKMMMU) OpraHu3auusiMm
couManbHOro o6CcnyxnBaHusi, OCyLLEeCTBISAIOLWMMMU CBOK AeATeNbHOCTb Ha
TeppuTopun CBepanoBckon obnactu
(yTB. npukazom MuHuctepcTBa counanbHou nonutuku Ceepanosckon obnactn ot 19
aBrycta 2015 r. N 494)

1. MeToamnyeckne pekomeHaaUMn MO NPOBEAEHUI0 HEe3aBMCUMOW OLEHKM KadvecTBa
oKasaHuWsa YCnyr opraHmsaumsamm coumnanbHOro o6CnyXMBaHUSA, HaXOASAWMMUCA B BeOEHUU
Ceepanosckon  obnactm, a Takke  HerocyaapCTBEHHbIMM  (KOMMEpYeckumun  1”
HEKOMMEPYECKMMM) OpraHmM3aumsamMm coumanbHoro o6cnyXnBaHns, OCyLLECTBASOLWMMN CBOKO
AedatenbHOCTb Ha Tepputopum  CBepanoBckon obnactu (ganee -  opraHusauusiMm
coumnanbHoro obcnyxuBaHus B Ceepgnosckon obnactn), paspabotaHbl B Uensax
obecneyeHnsa eanHbixX NOAX0A0B U TpeboBaHUA K PYHKLNOHNMPOBAHMIO HE3ABMCUMOM OLEHKM
KayecTBa OKasaHWs yCryr opraHusaumsammn coumanbHoro obcnyxuBaHus B CBeparoBCKOM
obnacTtu (ganee - He3aBUcMMas oL EHKa).

2. HesaBucumasi oueHka siBNsieTcs ogHOM M3 hOpM OOLLECTBEHHOrO KOHTPONS U
NpoBOANTCA B LENsxX NpeaocTaBneHus nosfydatensam coumanbHbiX ycnyr nHdgpopmauumn o
KayecTBe OKasaHus ycCryr opraHusaumsammn coumanbHoro obcnyxuBaHus B CBeparnoBCKOM
obnacTu, a Takke B Liensax NoBbILEeHNS KadecTBa UX AeATENbHOCTH.

3. lNoa He3aBUCUMMOW OLEHKOWM MNOHMMAaeTCsl OLeHKa AeATeNbHOCTU OpraHunsauuini
coumanbHoro obcnyxuBaHua B CBepanoBckonM o6nactm B COOTBETCTBUMM C KPUTEPUAMU U
nokasaTensMm OuUEeHKW, onpeaeneHHbiMm  Ob6uwecTBeHHbIM coBeToM  MwuHKUCTepcTBa
coumanbHon nonutukn Ceepgrosckon obnactu (ganee - O6LWeECTBEHHbLIN COBET) B
YyCTaHOBMNEHHOM MOpsiAKe, U COCTaBrIEHME PENTUHIOB Ka4yecTBa OKa3aHWs yCnyr opraHusaunm
coumnanbHoro obcnyxuBaHusa B CeeppnoBckon obractu (ganee - peunTUHr) Ha OCHOBE
crnenylwmx NpUHLMMNOB:

3aKOHHOCTb;

OTKPbITOCTb M NYGANYHOCTb;

A06pPOBONBHOCTL y4acTUS OBLLECTBEHHbLIX 06 beaUHEHWI;

HEe3aBMCUMOCTb MHEHWUI rpaxaaH, SKCnepToB, 00LWECTBEHHbIX 00 beANHEHNN;

nonHoTa nHpopmauun, NCNonb3yemMon Ansi NPOBeAEeHUS OLEHKN;

KOMMNETEHTHOCTb 1 NPOdeCCUOHaNN3M YNieHOB 00LLIECTBEHHOIO COBETA.

4. Y4yacTHMKaMN HE3aBMCUMOW OLIEHKM SABMSAOTCA:

OOLWeCcTBEHHbIN COBET;

noneyntenbckme  (ObLLEeCTBEHHble, HabrogaTernbHble) COBETbl  OpraHu3auumn
coumanbHoro obcnyxmeaHusa B CBepanoBckon obnactu;

coumnanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKNE OpraHmM3aunu;

opraHusauumn coumanbHoro obcnyxunsaHns B Ceepanosckon obnactu;

rpaxgaHe - nonyyaTenu couunarnbHbIX YCryr B cpepe coumanbHoro obcnyxnBaHms, nx
POACTBEHHUKWN U YIIEHbl CEMbW, 3aKOHHbIE NPeaCTaBUTENNMN;



3KcnepTHOe coobLLEeCTBO;

PENTUHIOBbIE areHTCTBa, CpeacTBa MacCoBOM MHGOpPMaLnN.

5. TNopg opraHusaumen coumanbHoro obcnyxmeBaHua B CeepanoBckon obnactu
NMoHMMaeTCa opuandeckoe nMUo He3aBUCMMO OT €ro opraHuM3auMoHHO-NPaBoBON (POpPMbI 1
(vnn) MHaMBMAYanbHbIA NpegnpUHUMAaTENb, OCYLLECTBASOWME coumnanbHoe 00CnyXnBaHue.

6. HesaBucummasa oueHka npoBoauTca B 00s3aTefnlbHOM MNOpsSAKe B OTHOLUEHUU
OopraHus3auuin coumanbHoOro o6CnyXMBaHUs, Haxogawmxcs B BegeHun CBeparioBCKOn
obnactn (panee - opraHusauuu coumanbHoro obcnyxmBaHua Ceepanosckon obnacTn),
OKa3bIBaKOLMX coumanbHble YCryrm B coepe coumanbHOro obcnyxmBaHus.

7. HerocypnapctBeHHble  (KOMMepYeckue U  HeKOMMepYeckue) opraHusaumm
coumanbHoOro obcnyXxmnBaHus, OCYLLECTBISOWME CBOKW AEATENbHOCTb MO NpeaoCTaBNeHUIo
coumanbHbIX ycnyr B cdepe coumanbHoro obcnyxuBaHus Ha Tepputopun CBepafioBCKON
obnactn, BnpaBe Ha A0OPOBONBHOM OCHOBE Yy4acTBOBaTb B MNPOBEAEHUM HE3aBUCMMOM
OLEHKN NpU YCIOBUM BKIIKOMEHUS WX B PEECTP MNOCTaBLUMKOB COLMArbHbIX YCryr
Ceepanosckon obnactu.

B cnyyae noarBepxaeHns 4o6pOBONBHONO y4acTust TakMx opraHm3aumi B NpoOBeAEeHNM
HEe3aBMCUMOM OLEHKM Ha HUX pacrnpocTpaHslTca Bce TpeboBaHua no obecneyeHuto
NpoBeAEHNs HEe3aBMCUMOM OLEHKW, MpeabsBnsieMble K OpraHuM3auuMsim  couunanbHoro
obcnyxusaHus CeepanoBckon obnacTu.

8. OpraHuzauunio npoBedeHUs He3aBUCUMOW OLeHKM B CBeparnoBckon obnactn B
cdepe coumanbHOro obCcnyXMBaHUA HaceneHus ocywectnsaeT MUHMCTEPCTBO coumarnbHOM
nonutukn CeepgnoBckon obnactu (aanee -MMHNUCTEPCTBO), HAa KOTOPOE BO3naraeTcs:

obLee opraHnsaunoHHoe obecneyeHme NpoBeaeHNst HE3aBUCUMOW OLEHKN;

MOHUTOPWHI NPOBEAEHNSI HE3AaBNUCUMOM OLLEHKN Ha PermoHanbHOM YPOBHE;

obecneyeHne TEXHMYECKON BO3MOXHOCTU BbIPaXEHU MHEHUNn noTpedbuTensmm
coumanbHbIX  YCNyr O OEATENbHOCTW  OpraHu3auum  couuanbHOro  obcnyXmBaHus
Csepanosckon obnactn U ygoBneTBOPEHHOCTU pesyribTaTaMu CoLManbHOro 06CnyXMBaHUA
Ha odmumanbHoM cante MuHucTepcTBa B MH(POPMaLMOHHO-TENEKOMMYHUKALNMOHHON CEeTU
"MIHTepHeT" (panee - ceTb "WHTepHeT"), odumumnanbHbiXx canTax u oduumanbHbIX
nepcoHarnbHbIX CTpaHuLax opraHusaumm coumnanbHoro obcnyxmnBaHms CBepanoBCKOM
obnactu;

obecneyeHne pasmMeleHus MHdopMauMM O pesynbTaTax He3aBUCMMOW OLEHKM Ha
oduuymanbHoMm cante MuHuctepctea ¢ cetn "IHTepHeT".

9. B uensax cosgaHusa ycrnoBun Onsi opraHnsaumm npoBeaeHUs He3aBMCUMOW OLEeHKU
MuHMCTEPCTBOM C y4dacTnem obLeCTBEHHbIX opraHudauun dopmupyetca OB6LeCTBEHHbIN
COBET, B TOM YuCne peanuayowmi QyHKLMK No NPOBEAEHMIO HE3AaBUCUMOW OLIEHKM.

10. MNonoxenne 06 OO6LLECTBEHHOM COBETE M €ro COCTaB YTBEPXOAlTCHA NPUKa3oM
MuHucTtepcTBa.

11. MuHuctepctBo obecneymBaeT pasmelleHne uHdopmauum oo O6buecTBEHHOM
coBeTe, B TOM 4ucre nonoxeHnsa o6 obLecTBEHHOM coBeTe, CBedeHWUst O ero CocTase,
NPOTOKONOB 3acedaHu u peweHun OOLWecTBeHHOro coBeTa Ha oduumanbHOM canTte
MwuHuctepcTtBa B ceTn "UHTepHeT".

12. HesaBucmMmas oueHka NpoBOAUTCS HE Yalle YeM OAMH pa3 B 04 U HEe pexe Yem
O4VH pa3 B ABa roga.

13. OOLLeCTBEHHbIN COBET YyTBEpXAaeT MnepeyvyeHb OpraHu3auun, y4acTBYHOLUMX B
HE3aBUCUMOW OLIEHKE.

14. PenTuHrn opraHusauumi coumanbHoro obecnyxmeaHna B CBepasioBckon obnactu
dopmMupyoTCA B COOTBETCTBMM  pEKOMEeHZauuMsiMn, nNpeayCMOTPEHHbIMW  HACTOSILLUM
npuKasom.

15. B uensax dopmmnpoBaHnst perTUHra opraHmsaunin coumnanbHOro obcnyxuBaHus B



Csepanosckon obnactn ncnonb3yetca 6annbHasi cMCTeMa OLIEHKM, KOTOpas yTBepXaaeTcs
O6uwectBeHHbIM coBeTOM. MuHuMMmanbHoe konuyecTBo 6Gannos, HabpaHHOe opraHu3auuen
coumanbHoro obcnyxmeaHusa B CBepanoBckon obnactu coctasnsiet 0, MmakcumanbHoe - 1.

16. 3akno4veHrne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINONHEHWE paboT, OokalaHue
ycnyr no cbopy, ob6oOweHuno n aHanudy uHdopmauMmM O KadecTBe OKasaHusa ycnyr
opraHusauusamMmn coumnanbHoro obcnyxumeaHna B CBepanoBckon ob6nacTn ocyLlecTBNsAeTcs B
COOTBETCTBUM C 3akoHogaTernbcTBoM Poccunckon degepaumm O KOHTPAKTHOW CUCTEME B
ccepe 3aKkynok ToBapoB, paboT, ycnyr Ons  obecneyeHus rocygapCTBEHHbIX U
MYHUUMNANbHbIX HYX4 B npegenax cpeactB, NpeayCMOTPEHHbIX B OKETHOW cMmeTe
MuHMCTEpPCTBA Ha yKasaHHbIe Lenu.

MuHMCTEPCTBO MO  pe3yfbTaTaM  3aK/iOYEHUs  FOCY[apPCTBEHHbIX  KOHTPAaKTOB
odhopmnsieT peweHne o6 onpegeneHunM onepaTtopa, OTBETCTBEHHONO 3a NpoBeAeHue
He3aBMCUMOM OLEHKM, a Takke npu HeobxoguMoCTM npefocTaBnsieT onepartopy
o6LwenoCTynHYI0 MHopMaUnio 0 AeATENbHOCTM OpraHn3aumin counanbHOro ob6CnyxXmBaHUA
Ceepgnosckon obnactn, QopMmpyeMyro B COOTBETCTBMM C  FOCYyJapCTBEHHOW W
BEJOMCTBEHHON CTaTMUCTMYECKOMW OTYETHOCTbIO (B Crydyae €Cnu OHa He pasmelleHa Ha
oduumanbHOM canTe opraHu3auun).

17. Onepatop npoOBOAMT HE3aBUCUMYK OLIEHKY B COOTBETCTBMM C AaHHbIMW
MeToanyeckumm pekoMeHaaunsamu.

MoctynuBwas B MuHUCTEpPCTBO MHOpMaumMss o pesynbTatax He3aBUCMMOW OLEHKU
noanexuT obszatenbHOMY PpacCMOTPEHMIO B MECSAYHbIN CPOK U y4YUTbIBAETCSA NMpuU BbipaboTke
Mep MO COBEPLUEHCTBOBAHWUIO AEATENbHOCTM OpraHusauuin couunanbHOro obcnyxmBaHus B
Ceepanosckon obnactu.

MpeaBapuTenbHble pesynbTaTbl NPOBEAEHUS HE3aBMCUMOM OLIEHKM OnepaTopoMm, B
TOM 4MCne NPOEKTbl PENTUHIOB, MeToAMKa X OpMUPOBaHUA U 0OOCHOBaHME pe3ynbTaToB
PENTUHrOBaHMA (Oanee - WHTepnpeTauus PenTUHroB), noanexar obs3aTenbHoMy
paccmoTpeHnto  Ob6uiectBeHHbIM coBeToMm. Onepatop Tak e npefocrtaBnsieT Ha
paccmoTpeHne OOLWEeCcTBEHHOro coBeTa KapTy HEe3aBUCMMOW OLEHKM opraHusauumn
coumnaneHoro obcnyxmeaHus B Ceepgnosckon obnactu (npurnoxenune N 1).

18. He3aBuMcnmMyto OLEHKY MOryT MPOBOAUTbL UHbIE HOpUANYECKME NULA HE3AaBUCMMO OT

nx OopraHn3aunoHHO-NPaBoBOM dopmsl, nHauBuayanbHble npeanpuHUMaTenu,
OOwecTBeHHbI COBET (Oanee - MHble oOpraHu3auun, OCYLUECTBASIOLWME HEe3aBNCUMYIO
OL|EHKY).

Pesynbtatbl HE3aBUCMMOM  OUEHKW, MPOBEAEHHOW  WMHbIMW  OpraHmMsauusiMu,
OCYLLECTBNALWUMN  HE3aBUCUMYIKO OLEHKY, noanexar obsisaTenbHOMY pacCMOTPEHMIO
OOLwWecTBEHHbIM COBETOM.

MHpopmauna o pesynbtatax NpoBeeHUs He3aBUCMMOW OLUEHKKW, NpeaocTaBnsemMas B
MWHUCTEPCTBO MHBIMU OpraHU3aumsiMmn, OCYLLECTBIISAIOWMMN HE3ABUCUMYHO OLEHKY, AOSPKHA
cogepxatb PeuTUHIU, ONucaHne MeToaMKU UX (POPMUPOBAHNSA N MHTEPNPETAUNIO PENTUHIOB,
KOTOopble pasmellarnTcss Ha oduumanbHom canmte MwuHuctepctBa B cetn "HTepHeT" B
TeyeHue gecsatu pabounx gHen ¢ MoMeHTa Ux npegcrasneHns B MMHUCTEpPCTBO.

19. PesynbTaTbl NpOBEAEHUS HE3aBMCUMOM OLEHKM oOnepaTtopoM, B TOM 4ucrne
PEeNTUHIN, MeToAMKa MX (POPMUPOBAHUA U MHTEpnpeTauus PerTUHIOB, pasMeLLalroTcs Ha
oduumansHoMm cante MuHuctepctea B cetn "IHTepHeT", B TOM 4Yncne B oopmaTe OTKPbITbIX
AaHHbIX (xml, CsV), B TedeHne Tpex paboymx gHen ¢ MoMeHTa ux ogobpeHna OBLLeCTBEHHbIM
COBETOM.

20. [Ins npoBeaeHusi He3aBUCUMOW OLIEHKM PEKOMEHAYETCHA UCMONb30BaTh KpUTEPUN U
nokasaTenu Ka4ecTBa OKasaHus YCIyr opraHm3aunin coumanbHOro obcnyXmBaHus HaceneHus
B CBepanoBckom obriacTun, xapaktepusyroLme:

1) OTKPBLITOCTb M LOCTYMHOCTb MHopmaumMm o006 opraHMsaumm coumanbHOro



obcnyXuBaHus:

1.1) nonmHOTa W akTyanbHOCTb WHQoOpMaumm 06 opraHusaumMm coumanbHOro
obcnyxuBaHus, pasmewaemMon Ha obwenoCTynHbIX WMHPOPMALUMOHHBLIX pecypcax (Ha
WHOPMAUMOHHBIX CTEeHOax B MNOMELWEHUN oOpraHusauuu, Ha oduuManbHbIX canTax
opraHuMsauumn couunanbHoro o6cnyXxuMBaHusl, OpPraHoB WCMOMHUTESNIbHOW BracTu B CETU
"MIHTepHeT");

1.2) Hannuve anbTepHaTUMBHOW BepcuM odmunanbHOro camta OpraHusauum
couunanbHoro obcnyxumeanus B cetn "MIHTepHeT" Ans nHBanngos No 3peHunio;

1.3) HanunuMe [OUCTaAHUMOHHBIX CMOCOOOB B3aMMOAEWCTBUS  OpraHu3aumm u
nosiyyatenen couymnanbHbiX ycnyr (noslyyeHne nHgpopmMaunmn, 3anucbk Ha npuem u ap.);

1.4) pe3ynbTaTMBHOCTbL ObBpalleHuin Npu MCNofib30BaHMM OUCTaAHLMOHHBIX CnocoboB
B3aUMOAENCTBMS C MonyyaTensaMn coumnanbHbIX Ycnyr ans nonyyeHuss Heobxoammon
MHopMauuny;

1.5) Hanuume BO3MOXHOCTW HanpasrieHus 3asBneHns (kanobbl), NpeanoXeHun wu
OT3bIBOB O Ka4yeCTBe NpefoCTaBeHns coumnasnbHbIX YCIyr;

1.6) Hanuuue wHopmMaumm o nopsagke nogaym xanobbl NO BonpocamM KadvecTBa
oKasaHusi coumanbHbIX YCNYT;

1.7) pons nony4yaTenen coumanbHbIX YCNYr, YAOBNETBOPEHHbLIX Ka4eCTBOM, MOSTHOTOM
N OOCTYMHOCTBI MHopMauun (Npyu NMYHOM obpalleHun, No TenedoHy, Ha oduunanbHOM
canTe opraHmsauuu coumanbHoro obcnyxuBaHus) o paboTe opraHusauumM coumasnbHOro
o0crnyXnuBaHus, B TOM YuCne O nepeyHe 1 nopsiake npeaoctaBreHnsa coumanbHbIX YCnyr, oT
obLero ymMcna onpoLLEHHbIX;

1.8) HannuMe NPoeKkToB, peanuayembiX COBMECTHO C COUMAlibHO OPUEHTUPOBAHHbLIMU
HEeKOMMepPYECKUMN OpraHn3aumsmu;

2) KOMXOPTHOCTb YCMOBUA MPefoCTaBfieHNa coumanbHbIX YCNYr U AOCTYNHOCTb WX
Nnosly4YeHus:

2.1) pocTynHoCTb ycrnosBun 6ecnpensiTCTBEHHOrO AocTyna K obbektam u ycnyram B
opraHmMsauumn coumanbHOro obCnyXnusBaHusa ons MHBanuAoB (B TOM Yucrne geten- MHBanuaos)
N Opyrnx ManomobunbHbIX rpynn nonyvarenen coumanbHbIX YCNyr;

2.2) ponsa nonydatenen ycnyr (B TOM 4yucfie MHBanugoB U APYrMx MarnoMoOunbHbIX
rpynn nonyvatenen ycnyr), CYMTarLWMX YyCNoBUS OKa3aHUs yCryr OOCTYMHbIMK, OT obLiero
Yucna OnpoLUEHHBbIX;

2.3) Hanu4ne obopyaoOBaHHbLIX MOMELEeHWU ONs NpegoCTaBNeHnst coLumanbHbIX YCIyr B
COOTBETCTBUM C MEPEYHEM coumarbHbIX yCnyr, NpeocTaBngeMblX B JaHHOW OpraHu3auum
coumnanbHoro obcnyxmBaHus;

2.4) yKOMNJIEKTOBAHHOCTb OpraHu3aLmm coumnanbHoOro obcnyxmBaHus cneymanuctamu,
OCYLLECTBNALWMUMN NpeocTaBneHne coumnanbHbIX YCyr,;

2.5) pons nonyyatenem couuanbHbIX YCRyr, OueHuBawLWmMx ©0naroyCTpoucTBO WU
cogepxaHne MOMeLeHUs OpraHu3aumm coumnanbHOro OOCMYXUBAHUA U TeppuUTopuKn, Ha
KOTOPOWM OHa pacnosioXXeHa, Kak xopollee, oT 00LLero Ymcra onpoLLEHHbIX;

3) BpemMsi OXXngaHusi NnpeaocTaBreHnsa coumanbHOM YCnyru:

3.1) ponsa nonyyaTtenem couuanbHbIX YCIyr, KOTOpble OXuaanu npefoctaBneHne
ycrnyrm B opraHmsauuu coumnarnbHOro obcenyxmBaHusa 6orblle cpoka, YCTaHOBIEHHOro npw
Ha3Ha4YeHUn JaHHOW yCryrn, oT obLero Yncna onpoLUEHHbIX;

3.2) cpegHee BpeMs OXugaHus npuemMa K cneuuanucty opraHusauuu couunarbHOro
obcnyXuBaHus npu NMYHOM ObpalleHun rpaxgaH ans nonyyeHus vHgpopmaumm o pabote
opraHuMsauumn coumanbHOro obcnyXmBaHus, nNopsake NpenocTaBfeHus couuanbHbIX YCryr
(cpeawn onpoLleHHbIX NoTpebuTenen coumnarnbHbIX YCIyr);

4) nokasaTtenu, XapakTtepuayroLine AobpoxenaTenbHOCTb, BEXIIMBOCTb,
KOMNETEHTHOCTb paboOTHMKOB OpraHM3aunin coumanbHOro 06CnyXnBaHus;



4.1) ponsa nonyyaTtenen couuanbHbIX ycnyr (NMM6o WX POACTBEHHMKOB), KOTOpblE
BbICOKO OLIEHMBAOT [06poXenaTenbHOCTb, BEXIMBOCTb M BHMMATENbHOCTb pPabOTHMKOB
opraHusauumn coumanbHoro o6cnyxmBaHms, OT o0LLEro Yncna onpoLLEHHbIX;

4.2) pona nonyyaTtenem coumanbHbIX YCNYr, KOTOPble BbICOKO OLEeHMBatoT
KOMMETEHTHOCTb PabOTHUKOB OpraHmsaumm coumanbHoro obcnyxueaHusa, ot obuiero yncna
OMNPOLLEHHbIX;

4.3) pona paboTHUKOB (KpOMEe aAMUHUCTPATUBHO-yMNpaBfieHYeCcKoro mnepcoHana),
npoLLeaLlnX noBblleHne KBanudukaumm/npodeccnoHanbHyo NepenoaroToBKy no npodunto
coumanbHon paboTbl WMAM  MHOW  OCYLLUECTBMSSEMOW B  OpraHmsaumm CcoumanbHOro
obcnyxmMBaHusa OeaTenbHOCTM 3a NocneaHue Tpy roga, ot obLiero yncna paboTHUKOB;

5) ynoBneTBOPEHHOCTb KA4eCTBOM OKa3aHWUs yChyr:

5.1) pons nony4vatenen couuanbHbIX YCNYr, KOTOPblEe MOSMIOXUTENbHO OLEHUBAoT
N3MEHEeHNe KayecTBa XM3HM B pes3ynbTaTe MNoflyYeHUs coumanbHbiX YCNyr B opraHusaumm
coumanbHOro 06CNyXXmMBaHus, OT YMcna OMNpPOLUEHHbIX;

5.2) pona nonyyatenem couuanbHbIX YCNyr, YAOBNETBOPEHHbLIX YCIOBUSIMU
npeaocTaBfeHns coumanbHbIX YCyr, OT YACMa ONPOLLEHHbIX;

5.3) pona nonyyaTtenem couuarnbHbIX YCNYr, YAOBMNETBOPEHHbLIX Ka4yeCTBOM
NPOBOANMbIX MEPOMPUATUIN, UMEIOLLMX TPYNNOBON XapakTep (0340pOBUTENbHbIX, 4OCYroBbIX),
OT 06Lero Ymcna onpoLUEHHbIX;

5.4) KonM4ecTBO 3aperncTpupoBaHHbLIX B OpraHusauumn coumnanbHOro obecnyxmBaHUs
Xanob nonyyatenem couuanbHbIX YCNYr Ha KayecTBO YCNyr, nNpeaoCTaBEHHbIX
opraHusauuen B otyeTHOM nepuoge Ha 100 nonyyaTtenem couuwanbHbIX YCNyr (B TeyeHue
roga);

5.5) pona nony4atenen coumanbHbIX YCIYr, KOTOpPble rOTOBblI PEKOMEHAOBATb
OpraHu3aumio coumanbHOro obCcnyXMBaHNA POACTBEHHMKAM M 3HAKOMbIM, HYXAAKOLWMMCA B
coumanbHoOM obcnyxnsaHum, OT 0OLLEro Yncna OnNpPOLLEHHbIX.

21. [Ina pacyeTa nokasaTenemn, ¢ y4eToM O0COOEHHOCTEN OeATENbHOCTU OpraHmn3aumm
coumanbHoro obcnyxuBaHmss B CBepanoBckon o6nactM peKkoMeHOyeTCcs WCNosib3oBaTb
crnegyrowme NCTOMHUKM nHdopmMaumm, HeobxoanmMon Ansa NpoBefeHNs HE3aBMCUMOWN OLEHKMN:

1) pe3ynbTaTtbl aHanM3a HoOpMaTUBHbIX MPABOBbIX aKTOB, YCTAHABMMBAKOLMNX 3HAYEHUS
paccmaTpuBaeMblx NapameTpoB AEATENbHOCTM OpraHM3aumi coumanbHOro obCnyxmBaHus B
Ceepanosckon obnactu;

2) pe3ynbTaTbl aHanmMsa CTaTUCTUYECKOM MHAOPMALMM OpraHoB COLManbHON 3aluuTbl
HaceneHusi CeepanoBckor o6nact n opraHnsauuin coumnanbHOro o6CnyXMBaHUA HaceneHus
B CBepAanoBckon obnactu;

3) pesynbTatbl onpoca (rnybuHHoe n dopmanu3oBaHHOe, Mony dopmManu3oBaHHOE
WHTEPBbIOMPOBAHMNE, MHTEPBbLIO, NPOBOAUMbIE B Mopsiake camMoobcneaoBaHus opraHmM3aumi
coumanbHoro obcnyxmBaHus B CBepanoBckon o6nacTn, aHKeTUpoBaHME, MNpoBeAeHue
dokyc-rpynn):

nonyyatenen coumarnbHbIX YCNyr;

pabOTHNKOB OpraHu3auuin coumanbHoro obcnyxmnsaHuns B CBepanoBckon obnacru;

pykoBoAUTENEN opraHnsaunin coumanbHoro obcnyxusaHna B CeepaioBckon obnactu
0 KayecTBe paboTbl NOCTaBLUMKOB COLManbHbIX YCYT;

npeactaBuTenen obLecTBEHHbIX 06beANHEHMIN, SKCNEPTHOro coodLecTaa.

Onpoc KNMMEHTOB  OpraHu3auum  coumanbHOro obCNyXXMBaHUSA  HaceneHuss B
Csepgnosckon  obnactu  npoBoauTcs B OpMEe  aHKeTUpOBaHWA MO aHanuay
yOOBNETBOPEHHOCTM KAa4eCTBOM OKasaHWsl coumarnbHbIX YCryr B OpraHmM3aumsix coumanbHOro
obcnyxusaHus B CBepanoBckon obnactu cornacHo npunoxerHuno N 2.

Mpn HeobxoQMMOCTN MOryT ObITb MCMONb30BaHbl Takne UCTOYHUKM MHAOPMaLNN, Kak
BKIMIOYEHHOE CTPYKTYpUpoOBaHHOE HabnioaeHMe B MecTaxX OKa3aHusi couuarnbHbIX YCIyr,



pesynbTaTbl AKCMEPTHbIX OLEHOK.

22. B kayectBe [OOMNOSHUTENbHbIX WCTOYHUKOB WHQoOpMaumn LenecoobpasHo
NCMNoSib30BaTh:

pesynbTaTbl NPOBEAEHHbIX MOHUTOPUHIOB B cdhepe coumanbHOro o6CnyXneaHus;

nHdopmMaumo obLLeCcTBEHHbIX 00 beaNHEHUN;

MHGOpPMaUMIO  noneynTenbCknx  (OOLWeCTBEHHbIX, HabniogaTenbHblX) COBETOB
opraHuMsauun couunanbHoro obcnyxusaHus HaceneHus B CeepanoBckon obnacTy;

MHOpPMaLMIO 3KCNEPTHOro coobLlecTBa, PENTUHIOBbLIX areHTCTB, CPEeACTB MaCcCOBOW
MHopMaUuK.

23. B uenax nHdopmaunmoHHoro obecnevyeHnst npoBeaeHUs HE3aBUCUMOW OLIEHKM WU
pacyeTa nokasaTenen, opraHuMsauusiMm couuanbHoro obcnyxmBaHna B CBepasioBCKOM
obnactm Cc y4yeToM OCOBEHHOCTEN WX [AeATEeNbHOCTU pekomeHayeTcs obecneynTb
opMmnpoBaHMe OTKPbITbIX MH(OPMALMOHHBIX PECYpPCOB, coAepXawumx uHgpopmaumo o
AeATenbHOCTN OpraHusauui couuanbHoro obcnyxusaHus B CeepafioBckonM obnactu, B
COOTBETCTBUM C npukaszom MuHucTepcTBa couyumansHon nonutmkn CeepanoBckon obnactu ot
21.11.2014 N 706 "O dhopmmpoBaHnn n BeaeHnn peectpa NocTaBLMKOB CoOLMarnbHbIX YCNyr u
permctpa nonydatenen coumnanbHbiX ycnyr B Csepanosckon obractu", n JOCTyn K Takum
pecypcamMm MNOCPEeACTBOM pa3MeLLeHns MX Ha WMHAGOPMALUMOHHBIX CTEeHOax B MOMeLLeHUAX
opraHuMsauumn coumansHoro obenyxmneaHna B Ceepanosckon obnactn, cpeacrTsax MaccoBom
UHopmMaummn, cetn "IHTepHeT".

24. WNHdopmauuio O AesTeNnbHOCTM OopraHuM3aumm coumanbHoro obenyxmBaHus B
Csepgnosckon obnactu pekomeHayeTca pasmewatb Ha ouunanbHOM cante, oguLmMansHOM
nepcoHanbLHON CTpaHuue opraHu3aumMm coumanbHoro obcnyxueaHus B CBepnnoBCKOM
obnactu B ceTn "VIHTepHeT", B TOM Yucne B popmMaTte OTKPbITbIX AaHHbIX (Xml, CSV).

25. PentunHr dopmupyetcsa nyTeM YynopsgouMBaHUS MNPUCBOEHHbLIX OpraHuM3auusm
coumnanbHoro obcnyxmeaHus B CBepanoBckon obnactu nopsiakoBbiX HOMEPOB.

Kaxxgon opraHuMsaumm coumanbHoro obcnyxmBaHua B CeepasioBckon obnactu,
y4yacTBYHOLLEN B NPOBEAEHNUN HE3ABMCUMOMW OLEHKU, NpUCBamMBaeTCs NopsaKkoBbI HOMEP MO
Mepe YMEeHbLUEHUs 3HaYeHUs1 WHTerpanbHOM OUeHKM kayectBa paboTbl. OpraHusaumm
counanbHoro obcnyxmBaums B Ceepanosckon o0651acTn, MNOMyYMBLUENA  HaMBBICLLYHO
WHTerpanbHy OLEeHKY KadyecTBa paboTbl, npuceamsaeTca 1- Homep.

MHTerpanbHas oueHka kadyecTtBa paboTbl opraHusaumi counanbHOro obcnyxmBaHus B
Csepgnosckon obnactv ¢opmupyeTcss Ha OCHOBaHUW MokKasaTenen, XapakTepusyrLimnx
obLme KpuTepMM OLEHKM KavecTBa OKa3aHus YCNyr opraHu3aumamu CcoumanbHoro
obcnyxusaHusa B Ceepgnosckon obnactu (npunoxeHve N 3).

MHTerpanbHas oueHka kadyectBa paboTbl opraHusaumi counanbHOro obcnyxmBaHus B
Csepgnosckoun obnactu P paccuntbiBaeTca No criegytowlen popmyne:

, rAe:
N - nokasatenu, Xapakrtepusywuwme OTKPbITOCTb WU OOCTYMNHOCTb I/IH(*)OpMaLI,I/II/I 06
opraHn3auunmn coumnarnbHOro obcnyxnBaHus B CBep,EI,J'IOBCKOIZ obnactu

, rae
Wi - 3HaueHune BecoBoro koadduymeHTa
Ki - 3Ha4yeHune nokasaTtens
D - nokasatenu, xapaktepusywwme KOMGOPTHOCTb YCNOBUIA MNpPeaoCTaBrieHus
coumanbHbIX YCIyr U AOCTYNHOCTb UX NOSTyYeHUs

, rae
Wi - 3HaueHune BecoBoro koadpduymeHTa



Ki - 3HayeHVe nokasatens
T - nokasaTenu, xapakTepusyloLwme BpeMs OXMAAHUA NpefoCTaBfieHUsl counanbHOM
ycnyru

, roe

Wi - 3HaueHune BecoBoro koadpduymeHTa

Ki - 3Ha4yeHune nokasaTtens

V - nokasaTenu, xapaktepusywowme gobpoxenaTenbHOCTb,  BEXIMBOCTb,
KOMMETEHTHOCTb PabOTHUKOB OpraHu3auun couuanbHoro obcnyxusaHust B CBepAnoBCKOM
obnactu

, rae

Wi - 3HaueHune BecoBoro koadduymeHTa

Ki - 3Ha4yeHune nokasaTtens

Y - nokasartenu, xapakTepuayLwime yaoBneTBOPeHHOCTb Ka4eCTBOM OKa3aHus yCryr

, rae
Wi - 3HaueHune BecoBoro koadduymeHTa
Ki - 3Ha4yeHune nokasaTtens

26. MunHuctepctBo coBMecTHO ¢ OB6LWecTBEHHbIM COBETOM OpraHu3yeT KOHTPOSib 3a
cobnogeHneMm opraHmsauuen coumanbHoro obcnyxuesaHuss B CBepanoBckon obnactu
MeTOANYECKUX PEKOMEHAALNIN NPU NPOBEAEHUN HE3ABUCMMOWN OLEHKM.

27. T[Mo wrtoram npoBegeHusi HesaBucMMOW oOueHkM OOLecTBEHHbIN COBET
paspabaTtbiBaeT 1 NpeacraBnseT OLueHNBaeMbIM OpraHmM3aumnsaM coumnanbHoOro obcnyxmeaHns
B CBepanoBckon obriactu NpeanoXeHus no ynyyleHUo KavyecTBa OKasaHus yCnyr.

28. lo npeactaBneHHbiM OBLWECTBEHHBIM COBETOM MNPEANOXEHUSIM OpraHusauum
coumnanbHoro obcnyxmBaHna B CeepasioBckon obnactu paspabaTbiBaloT M yTBepXaarT
naaHbl MEPONPUATUIA MO YNYYLWEHUIO KaYecTBa OKasaHus yCryr opraHMsaumnamMm coLmanbHOro
obcnyxusaHus B CeBepanoBckon obnacTtu (ganee - nnaHbl Mmeponpusatuin) (npunoxerne N 4).

29. OpraHunsauuun coumansHoro obcnyxmesaHms B CeBepanosckon obnactn pasmeLlaroT
nnaHbl MeponpusaTUA Ha CBOMX OMUUManbHbIX canTax M oduuManbHbIX MNepCoHanbHbIX
cTpaHuuax B cetn "UHTepHeT" n obecneumBaloT MX BbiNofHeHWe. B nnaHe meponpusatuii
pekoMeHayeTcsa npegycmaTpuBaTb MEPONPUATUS, peanu3aumns KOTopbIX:

HenocpeacTBEHHO MOXET MOBMUATb Ha pelleHne npobnem, B TOM 4ucre Ha
yCTpaHeHne 1 npefoTBpalleHne HapyLeHWn HOPMAaTMBHO YCTaHOBIIEHHbIX TpeboBaHun,
BbISIBJIEHHbIX MO UTOram HE3aBUCMMOW OLIEHKM;

NO3BOSIUT MOBbLICUTbL YPOBEHb YOOBIETBOPEHHOCTU MonyyaTenen couunanbHbIX YCryr
KOMJXOPTHOCTBLIO MPOXMBAHUSA B OpraHu3aumm coumansHoro obcnyxmsaHmst B CBepanoBCKOM
obnacTtu, BEXIMBOCTbIO M KOMMNETEHTHOCTbIO PabOTHUKOB, pesynbTaTaMu npeaocTtaBreHns
coumnanbHbIX YCRyr;

obecneunTt peanusauuilo OXUOAHWA MonydaTenen coumanbHbIX Yycnyr B cdepe
coumnanbHoro obcny>xmBaHus.

30. lNo wutoram peanu3aumm nMAaHOB MEPONPUATUN OpraHu3aumMm coumnanbHOro
obcnyxuBaHms B CBepanoBckon o6MnacTu COCTaBMAOT OTYET O peanu3auuu nraHa
MEpPONPUATUIA MO UTOram NpPoBeAEHHON B COOTBETCTBYHOLEM roy HEe3aBUCMMOW OLEHKWU Mo
dopme npunoxeHna N 5.

31. Pe3ynbTaTbl NpoBeAeHNA HE3aBNUCMMOWN OLEHKM HanpaBeHbl Ha:

obecnedyeHne nonyvatenen coumanbHbIX YCNyr AOMNOSIHUTENbHON WHGOpMaunen o
KadyecTBe paboTbl opraHu3aumin coumnanbHoro obcnyxmBaHna B CsepgnoBckon obnactu, B



TOM 4ucrne nyteM OPMUPOBAHUSA PENTUHIOB, B LENAX peanusaumm npuHagnexaiiero
nonyyaTtensam couuanbHbIX YCryr npaBa BblboOpa KOHKPETHOW OpraHu3auumn coumarnbHOro
obcnyxusaHus B CBepanoBckon obnactu ang nonyyvyeHust coumanbHbIX YCNyr;

onpegeneHve  pesynbTaTMBHOCTU  OEATENbHOCTU  OpraHmMsaumm  coumarnbHOro
o6cnyxmBaHua B CBepanoBckon o6nactv n NPUHATE CBOEBPEMEHHBIX Mep MO MOBbILLIEHWIO
3 PEKTUBHOCTN UMK NO ONTUMU3ALNKN E€r0 AEATENBHOCTU;

CBOEBPEMEHHOE BbISIBIEHNWE HeraTtMBHbIX (PaKTOPOB, BMAUAKOWMX HaA Ka4YeCTBO
npenocTaBrieHns coumanbHbIX YCIyr B chepe coumanbHOro o6CnyxmBaHns, N ycTtpaHeHne nux
NPUYMH NYTEM peanusaunm NnaHoB MEPONPUATUR, a Takke OCyLLeCTBIEHME CTUMYITMPOBaHNS
pykoBoautenen n paboTHMKOB OpraHvM3aumm coumanbHoro obcnyxmeaHus B CBepanoBCKOM
obnactu.

MpunoxeHune N 1

K MeToanyeckum pekomeHaauusam

no npoBeAeHU0 He3aBUCUMOM OLLEHKM

KayecTBa OKa3aHUsA ycnyr opraHusaumamm
coumanbHOro ob6cnyxnBaHus, HaxoasaLWMMUCS

B BeaeHumn CBepanoBCKon obnacTtu,

a TaKkXke HerocyaapCcTBeHHbIMU (KOMMepYeCKUMMU

M HEKOMMEepPYEeCKUMMK) OpraHu3aumsMm coumanbHOro
o6cnyXuBaHus, ocyLlecTBNAKLWMMU CBOIO
OeATeNnbHOCTb Ha TeppuTOoprn CBepaAnoBCKOM obnacTu,
yTBepXXAeHHbIM npukasom MuHmucrepcTBa
coumanbHou nonnuTukn CeBepanoBcKou obnactu

ot 19 aBrycta 2015 r. N 494

KapTa
HEBaBMCHMMOM OLIEHKM OPIr'aHMBalUMi COLMAJIBLHOI'O OOGCHyXKMBAHMUSI HACeJIeHUS
B CBepmnoBckoM obBjyacTu



HanmeHoBaHue
opraHmsaumm
coumanbHoro

obcnyxmBaHus

B

CeepanoBckon

obnacTu

KonnyectBo 6annoB no nokasatensam

CpeaHss oueHka
KadecTBa
P=N+D+T+V+Y

N D T \Y Y
OTKPbITOCTb U | KOMGOPTHOCTb Bpems pobpoxenate | yooBneTsop
AOCTYMNHOCTb yCrioBuii oXuaaHus NbHOCTb, €HHOCTb
MHGOpPMaLMN | NpedoCTaBNeHN | MPeaoCcTaBn | BEXMBOCTb, | KayecTBOM

06 1 coumanbHbIX eHus KOMNETEHTHOC | OKa3aHusl
opraHusauum ycnyr u coumanbHou | Tb paboTHUKOB ycnyr
coumanbHOro | AOCTYNHOCTb UX ycnyru opraHusauuii

obcnyxnBaHus nonyyeHus coumnanbHoro

obcnyxmBaHus




MpunoxeHune N 2

K MeToanyeckum pekomeHgauusam

no npoBeAeHU0 He3aBUCUMOM OLLEHKM

KayecTBa OKa3aHUA ycnyr opraHusaumamm
coumanbHOro ob6cnyxnBaHus, HaxoaAaLWMMUCS

B BeaeHun CBepanoBcKoun obnacTtuy,

a TaKkXke HerocyaapCcTBeHHbIMU (KOMMepYeCKUMU

M HEKOMMepPYeCKUMMK) OpraHu3aumMsaMm coumanbHOro
o6cnyXuBaHus, ocyLIecTBNAKLWMMU CBOIO
OeATeNnbHOCTb Ha TeppuTOoprn CBepaAnoBCKOM obnacTu,
yTBepXXAeHHbIM npukasom MuHucrepcTaa
coumanbHou nonuTukn CeBepanoBCcKou obnactu

ot 19 aBrycta 2015 r. N 494

AHKETA
10 aHaAIM3y YIOOBJIETBOPEHHOCTM KadeCTBOM OKaBaHMSI COLMAJIBLHEIX
YyCIyr B OpTraHMBalMaX COLMAJLHOI'O obcnyxmBaHMs: B CBepIJIOBCKOM o6jacTu
(3amnosiHgeTCS HOeecCNOoCOOHEMM T'paxlaHaMy, IOCTMUIWMMM BO3pacta 18 jer,
MO0 MX BaKOHHEIMM [IPENCTAaBUTEJISAMHU)

Mel xXOTMM y3HaAaThb, kakK Bel oOleHMBaeTe KadeCTBO paboOTH OopraHu3alLum

COoLMAaJIbHOTO OOCIYXMBAHMSA, B KOTOPOM BaM OKAa3BBAKT COLMAJIbHEE YCJIYyIN.

HpOC]/IM Bac C IIOHVIMaHMEM OTHECTMCDH K AaHKEeTMPOBAHMIO M BHMMATEJIBHO

OTBETUTL Ha 3alaBaeMbHe BOIPOCEH. BobOepuTe OIOVMH M3 BapMaHTOB OTBeTa Ha
KaXIElM BOIIPOC.

Hp]/l S5TOM He HYXHO YKa3BIBaTb CBOE WMMHA, Bamm JiMuHBIE IOAaHHBIE HUT'IE He

IpoO3ByUYaT.

Bame MHeHMe HaM OUeHb BaxXHO M OyIeT ydTeHO B HajibHeumey paboTe.
1. YxaxuTe Bam noj:
[] MYX .

XEH .
2. YkaxuTe Bam BO3pacT:
Jer

HaJgoMHasda
YKaxmuTe HaVMMEHOBAHME IIOCTAaBIMKA (IIOCTABIMKOB) COLMAJILHEX YCJIYI':

[]

[] oJlyCTaluMoHapHasa
[]

4

6. Bel YyIOOBJIETBOPEHH KAaueCTBOM ¥ IIOJIHOTOM wmHboOpMaumum O pabore

opTraHM3alUMM COLUMaJbHOTO OOCciIyxmBaHusa (azdpec, TenedoH, Tpadmk paboTH,
IOPAIOK obpameHmsa M [OpodY.) M O IHopsalkKe ([NepedHe) NOIpenoCTaBJIeHUSA
COLMAaJIbHBEIX YCIyT B oOpraHmMsauum, [OPenoCTaBJasgeMOM 1o TejnedoHy, Ha
obpuumanbHOM cauTe B ceTu "VHTepHeT", NpM JMYHOM OOpaleHUM?

I



I:l HeT

7. YIOOBJETBOPEHH JiM BEH HOCTYNHOCTBIO YCJIOBMM OKa3aHUA yCIyT?

I
I:l HeT

8. VYznomjeTBOpeHH JM Bl 0OJaroycTpoMCTBOM M COIEPXaHMEM I1OMEUeHUN
opTraHmM3alLum COLMAJIBHOTO OOCJHyXMBaHMA U TEPPUTOPMM, Ha KOTOPOM OHa
pPacrnojioxeHa?

I
I:l HeT

9. JocTaTouHO JM OBHCTPO ObUla [NpelocTaBJIeHa coluuajibHad ycjyra C
MOMeHTa Bawmero ofOpameHua?

I
I:l HeT

10. VYkaxmuTe cpelHee BpPeMsa OXMIAHMS IIpMeMa K CIelUMaJMCTy OpTraHM3aluu
COLMAJIBHOTO OOCJIyXMBaHMA [PpM [NOJIydeHuM MHOopMauum O paboTe opraHmMs3alunu,
nopAankKe NpenoCTaBJIEHMA COLMAJIBHEIX YCJyTD

[] MeHee 15 MMHYT
[] or 15 mo 30 MmMHYT

[] tosee 30 MMHYT
11. CoTpyIHMKM OpTraHM3alMM COLMAJIbLHOTO OOCJIyXMBAaHMA IIPM OKAa3aHUMU
Bam yCJyT BEeXJIMBE, IOOPOXEeJiaTEeJIbHBE M BHMMATEJIbHBL?

.
I:l HeT

12. YOOBJIETBOPEHH JiM BH KOMIETEHTHOCTBIO IEe€pCOoHajJia (npobecCcrMoHaIbLHOM
TPaMOTHOCTRI) MNPM NPeloCTaBJIeHMM BaM ycruyT?

I
I:l HeT

13. JVBMEeHMJIOCH JIM KadyeCTBO Bamel XM3HM (XKM3HM Baummx POOCTBEHHMKOB)
B IIOJIOXUTEJIbHYID CTOPOHY B pPe3yJibTaTe IOJIydeHMS COLMAaJIbHEIX YCJIyI B IaHHOM
opraHm3aumum?

.
I:l HeT

14. YILOBJ'[eTBOpeHbI Ji Bel YCIIOBMAMNM HNPenoCTaBJIECHMA COLMAJIBHEIX YCJIYI' B
OpPraHM3aUuy COLUMAJIBHOTO OOCIyXMBAHMA?

Ycnosus npegocTaBrieHns ycnyr Aa Het He mory
OLIEHUTb

YKunoe nomeuwleHmne

Hanudne obopyaosaHusa ons npegocTaBreHuns




coumanbHbIX ycryr

MutanHue

Me6enb, MArkuii MUHBEHTapPb

npe}J,OCTaBJ'IeHMe coumnanbHO-ObITOBbLIX, napuKkMaxepckmx 1
TMIMEeHN4YeCKnX ycryr

XpaHeHue NUYHbIX BeLlen

O6opynoBaHHble Anst MHBaNNOoB
CaHUTaAPHO-TUTMEHNYECKME MOMELLIEHNS

CaHuTapHoe coaepkaHne CaHNTapHO-TEXHUYECKOTo
obopyaoBaHus

I'Iop;u:l,0|< oniaTtbl counarnbHbIX YCIyr

KOHCbI/I}J,eH LnarnbHOCTb NMpeaocTaBiieHnA counalbHbIX
ycnyr

'padumk nocelleHne poaCTBEHHMKAMM B OpraHM3auum
coumnanbHoro obcnyxmeaHus

nepI/IO}J,I/I‘-IHOCTb npmuxoga coumnaribHbIX pa6OTHI/IKOB Ha OOM

OnepaTM BHOCTb pelLleHndA BONnpocoB

15. Ecam Bwl yyacTByeTe B MEPONpMATHUAX (O3OOPOBUTENIBHEIX, IOCYTOBHX,
npodmIaKTUIE CKUX n np.), IPOBOOVIMBIX opraHmM3alMelr COLUMaJbHOTO
OOCITyXMBAaHUA, YIOBJIETBOPEHH JIM BE MX KaueCTBOM?

I
I:l HeT

[] He MOTY OLIEHUTH

16. TIlocoBeTyeTe JM BB CBOMM POINCTBEHHMKAM M BHAKOMBEM OOPATUTHLCS B
OAaHHYKH OpPTaHM3alUMD COLMAJIBHOTO OOCIIYXMBAHMA COLUMAJBHOTO OOCIIyXMBAHMUA 3a
IIOJIyYEeHMEM COLMAaJIbHEX YyCJyI?

I
I:l HeT

Bamy OpelnjioXeHMs, I[IOXeJIaHUA [0 YJIYy4lUIeHMIO KadecTBa [IPeOOCTaBJISEMEIX
COLUMAJIbHBEIX YCJIyTI':

Hara sanojHenma " " 20 T.

BJIATOOAPVM BAC 3A YUACTME B HAIIEM OIIPOCE!

MpunoxexHne N 3

K MeToanyeckum pekomeHaauusam

no npoBeAeHU0 He3aBUCUMOM OLLEHKM

KayecTBa OKa3aHUA ycnyr opraHusaumamm
coumanbHOro oé6cnyxnBaHus, HaxoaAaLWMMUCS

B BeaeHumn CBepanoBCcKon obnacTtu,

a TaKkXke HerocyaapCcTBeHHbIMU (KOMMepYeCKUMMU

M HEKOMMepPYeCKUMMK) OpraHu3aumMsasMm coumanbHOro
o6cnyXuBaHus, ocyLlecTBNAKLWMMU CBOIO
OeATeNnbHOCTb Ha TeppuTOopun CBepaAnoBCKOM obnacTu,



yTBepXXAeHHbIM npukasom MuHmucrepcTaa
coumanbHou nonuTukn CeBepanoBCcKou obnactu
ot 19 aBrycta 2015 r. N 494

Moka3artenwu,
XapakTtepusyllLiue obLlme KpUMTEPUM OLIEHKU KavyecTBa OKa3aHUA yCrnyr opraHM3aumsamm
couunanbHoro oocnyxuBaHusa B CBepanoBcKon obnactu



N n/n

Pacuet nokazatenaP=N+D+T+V+Y

Becosble koadpdpuumeHnTsl (W)

Mokasatenu (K)

~—" MY

0,1

l. Moka3aTenun, xapakrtep

usy

couumanbHOro oocnyxvBaHy

0,01875

MonHoTa n
aKTyanbHOCTb
nHcpopmaumm o6
opraHusaumm
coumanbHoro
oGcnyxumBaHus,
pasmellaemMon Ha
o6LeoCTyMHbIX
MHAOPMAaLIMOHHbIX
pecypcax (Ha
MHAOPMAaLIMOHHbIX
cTeHaax B NoMeLleHnK
opraHusaumm, Ha
oduumanbHbIX cantax
opraHusaumm
coumanbHoro
o6cnyXuBaHus, opraHos
NCMONHUTENbLHOM
BNacTu B
MHOPMAaLIMOHHO-TENEK
OMMYHWKaLMOHHOW CeTn
"HTepHeT") (ganee -
ceTb "NHTepHeT"):

1.1.

0,00625

"OTKpPbITOCTb 1

Oa




nNpo3pavyHoOCTb
rocygapCTBEHHbIX U
MYHUUUNAMbHbIX
yypexaeHun” -
nokasaTtenb penTuHra
Ha oduumanbHoOM canTe
Ons pasmeLleHns
WUHdopmMaumm o
rocygapCTBEHHbIX U

1.2.

MyHMLMNANbHbIX
yupexaneHusax
(www.bus.gov.ru) B cetn
"IHTepHeT"

0,00625 COOTBETCTBME Me
WUHdopmMaumm o 10
OEeATeNnbHOCTN oT
opraHuM3aumm oT
coumanbHoro oT
o6cnyxmBaHus, oT

pasmeLleHHOM Ha
odmumansHOM canTe
opraHusaumm
coumanbHoro
oGcnyXmBaHus B CETU
"MIHTepHeT", nopsaky
pasmeLleHus
UHdopMaLmn Ha
odmumansHOM cante
nocTtasLiMKa
coumarnbHbIX YCNyr B
ceTn "HTepHeT",
yTBEpPXKOaEMOMY
YNOSTHOMOYEHHbIM
deaepanbHbIM OpraHoMm
NCMONHUTENBHOM




1.3.

B1IacTWU COrnacHo 4yactu
3 cratbn 13
denepanbHOro 3akoHa
oT 28 nekabps 2013 r.
N 442-®3 "O6 ocHoBax
couumanbHoro
oGcnyxmBaHuA rpaxaaH
B Poccuiickon
depepauypnn”

0,00625

Hanuyme nHdopmauum o
AEeATENbHOCTM
opraHv3aumu
counarnbHoro
obcnyxmBaHus (B TOM
yucne o nepevxe,
NopsiAKe U YCIOBUSIX
npenocTaBneHus
coumanbHbIX yCnyr,
Tapudax Ha
coumarbHble ycrnyru) Ha
NHOPMALMOHHbIX
CcTeHaax B NOMeLLEHMAX
opraHv3aumu,
pasmMelleHune ee B
OGpoLopax, byknerax

na

0,00625

Hanunuue
anbTepHaTUBHOM
BepcuMn opuLmMansHoOro
canTa opraHusaumm
coumanbHoro
o6cnyXmBaHus B CETH
"HTepHeT" ans
WHBANWAOB NO 3PEHUID

na

0,0125

Hanuune
JONCTaHLMOHHBIX




3.1.

cnoco6oB
B3aMMOOeNCTBUA
opraHusaumm u
nonyyareneu
coumarsnbHbIX yCnyr
(nonyyenne
NMHpopMaumm, 3anucb
Ha npuem u ap.):

3.2.

0,00625

TenedoH

na

0,00625

3NEeKTPOHHas NoyTa,
3NEeKTPOHHbIE CEPBUCHI
Ha ouumanbHoOM canTe
opraHusaumm B cetu
"IHTepHeT"

na

41.

0,0125

PesynbTtaTtMBHOCTb
oOpalleHui npu
MCMonb3oBaHMK
JUCTaHLUMOHHBIX
cnocoboB
B3aMMOOENCTBUSA C
nonyyarensimm
coumanbHbIX ycnyr ans
nony4yeHus
Heobxoanmowm
MHdopMaLmn:

4.2.

0,00625

[A0ns pe3ynbTaTUBHbIX
3BOHKOB MO TenedoHy B
opraHv3aumio
counarnbHoro
obcnyxmBaHua ans
nony4yeHns
Heobxoanmowm
nHdopmMaummn oT Yucna
KOHTPOJIbHbIX 3BOHKOB

%

0,00625

005A pe3yrnbTaTUBHbIX

%




oOpalleHui B
opraHuM3aumnio
coumanbHoro
obcnyxmBaHuA no
3NEKTPOHHOM NoYTE UK
C NOMOLLbIO
3NEKTPOHHbIX CEPBMCOB
Ha ouumanbHoOM canTe
opraHu3aumm B ceTu
"HTepHeT" ans
nony4yeHus
Heobxoanmowm
MHopMaumm oT umcna
KOHTPOJIbHbIX
obpalleHui

5.1.

0,01875

Hannune BO3MOXHOCTU
HanpasneHns
3asaBrneHns (xanobsbl),
NpPeanoXeHnn n
OT3bIBOB O Ka4yecTBe
npegocTasneHns
coumarnbHbIX YCNyr:

5.2.

0,00625

MMYHO B OpraHu3auuio
coumanbHoro
obcnyxmBaHus

BO:
MM
OT(

5.3.

0,00625

B 9N1eKTPOHHOM hopme
Ha oduumanbHoOM canTe
opraHuM3aumm
coumanbHoro
o6cnyxmBaHUs B CETH
"IHTepHeT"

BO:
MM
OT(

0,00625

no tenedoHy /Ha
"ropsi4yto nuHu"
YNONMHOMOYEHHOIo
NCNOJTHNTENBLHOIO

BO:
MM
OT(




opraHa

rocygapCTBeHHON
BnacTu B cchepe
coumanbHoro
obcnyxmBaHus
6. _ 0,01875 Hanuune nHcpopmauum

0 Nnopsiake nogayu
»anoObl No Bonpocam
KayecTBa Oka3aHus
coumanbHbIX YCyr:

6.1. ] 0,00625 B O6LLEAOCTYMHbIX oT
MecTax Ha np
MHAOPMAaLIMOHHbIX ya
cTeHdax B opraHusauumn | np
coumanbHoro no
o6cnyxmBaHus

6.2. _ 0,00625 Ha othmumnanbHOM canTe | OT
opraHusaumm np
coumanbHoro ya
o6cnyXmBaHus B CETU np
"IHTepHeT" no.

6.3. _ 0,00625 Ha othmumnanbHOM canTe | OT
YNOMIHOMOYEHHOIo np
NCMONHUTENBHOIO yai
opraHa np
rocygapCcTBeHHON no
BnacTtu B cchepe
coumanbHoro
oGcnyXmBaHus B CETU
"IHTepHeT"

7. T 0,00625 [ons nonyyateneii %

coumarnbHbIX YCRyr,
YO,0BNETBOPEHHbIX
Ka4yeCTBOM, NOJTHOTOW U




AOCTYNHOCTbIO
nHdopmaumm (npu
NMYHOM obpalleHuK, no
TenedoHy, Ha
odmumansHOM canTe
opraHuM3aumm
coumanbHoro
obcnyxmBaHus) o
paboTe opraHusaumm
coumanbHoro
oGcnyxmBaHus, B TOM
yucrne o NnepeyHe u
nopsake
npenocTaBneHuns
coumarnbHbIX ycnyr, oT
obLero yncna
OMNPOLLEHHbIX

0,00625 Hanunuyne npoekTos, aa
peanunayemblx
COBMECTHO C coLuanbHO
OPUEHTMPOBAHHBLIMU
HEKOMMEPYECKMMN
opraHmsaumsmm

0,2 Il. Moka3aTenu, xapakTepus)
M JOCTYNHOCTb UX NOJTy4eH

0,1 [ocTynHocTb ycnosum
OecnpensiTCTBEHHOIO
AocTyna K o6bektam u
ycnyram B opraHusauum
coumnanbHoro
obcnyxmBaHua ans
WMHBaNMAOB (B TOM
yucne
aeTen-nHBannaos) u
APYrmx ManoMoOunbHbIX




rpynn nonyl-laTeneVl
coumnarbHbIX YCIyr:

1.1.

0,025

obopynoBaHue
TeppuTopuum,
npunerarLwen K
opraHuM3aumm
coumanbHoro
oGcnyxuBaHus, ¢
yyeTom TpeboBaHui
AOCTYNHOCTW Ans
ManoMobunbHbIX
nonyyareneun ycnyr (nvy
C HapyLleHnem yHKUUN
cnyxa, 3peHust u nuu,
NCNonb3yowmnx Ans
nepeaBmxeHns
Kpecna-Konscku)

1.2.

0,025

obopynoBaHMe BXOAHbIX
30H Ha 0ObEeKTax OLEHKM
OS5 ManomMoOunbHbIX
rpynn HaceneHuns

Jilo)
ya
Jilo)
[0

1.3.

0,025

HanuMuune cneymnanbHO
o6opynoBaHHOIoO
CaHUTapHO-TUrMEHNYECK
Oro NomeLLeHns

Jilo)
ya

Jilo)

1.4.

0,025

HanmMyne B NOMeELLEHNSAX
opraHvMsauuu
coumarnbHoro
obcnyxmBaHus BUAEO,
ayauvo nHgopmMaTopoB
ANS NUL, C HapyLleHnem
dyHKUMI criyxa u
3peHus

(ec

0,025

[ona nonyyaTenen
ycnyr (B TOM ynucne

%




WHBaNVaoB U Opyrnx
ManomobunbHbIX rpynn
nonyyarenemn ycnyr),
cyYMTaroLWmX yCrioBusi
oKasaHus ycnyr
AOCTYMHbIMUK, OT 06LLero
yucra onpoLIEHHbIX

0,025

Hanunune
060pyaoBaHHbIX
NnomMeLLLeHn ans
npenocTaBneHns
coumanbHbIX ycnyr B
COOTBETCTBUN C
nepevYHemM coumanbHbIX
ycnyr,
npeanocTaBnsiEMbIX B
OaHHOW opraHm3auum
couumanbHoro
obcnyxmBaHus

(ec

0,025

YKOMNNEeKTOBaHHOCTb
opraHv3auuu
coumanbHoro
obcnyxmBaHus
cneumanucTamu,
OCYLLIECTBMSAOLLMMM
npefocTaBneHve
coumanbHbIx ycnyr

0,025

[onsa nonyyaTenen
coumanbHbIX YCNyr,
OLEHMBaOLLNX
6GnaroycTpomncTBo n
copepxaHue
nomMeLleHus
opraHusaumm
coumnanbHoro

%




obcnyxmBaHUa n
TEppUTOPUM, HA KOTOPOW
OHa pacnonoxeHa, Kak
xopoluee, oT obLiero
YMCra ONpPOLUEHHbIX

0,05

lll. Moka3aTenu, xapakTte

pus

0,025

Hona nonyyaTenen
coumanbHbIX YCNyr,
KOTOpble oXuaanu
npegocTaBreHne ycnyrm
B OpraHu3aumm
coumnanbHoro
obcnyxmBaHusa 6onbLue
CpokKa, yCTaHOBMEHHOrO
Npv Ha3Ha4YeHUU JaHHON
ycnyru, ot obuiero
Yyncna onpoLUEHHbIX

%

0,025

CpenHee Bpems
oXuaaHus npuema kK
cneumanucty
opraHusaumm
coumnansHoro
oGcnyxuBaHusa nNpu
NMYHOM OBpaLLeHnn
rpaxkgaH ans nonyvyeHuns
nHcpopmaumm o paboTte
opraHusaumm
coumnansHoro
obcnyxmMBaHus, nopsigke
npeaocTaBneHns
coumarnbHbIX ycnyr
(cpeam onpoLleHHbIX
noTpebutenen

6o
oT
MW
M€

coumarbHbIX ycryr)

0,1

IV. NokasaTenu, xapakTepus




paGoOTHMKOB OpraHU3aLum C

0,033 Jons nonyyatenen %
coumarnbHbIX ycnyr
(nmbo nx
POACTBEHHMKOB),
KOTOpPblE BbICOKO
oLieHMBaloT
nobpoxxenaTenbHOCTb,
BEXJTMBOCTb U
BHMMAaTESTIbHOCTb
pabOTHMKOB
opraHuM3auuu
coumansHoro
obcnyxmBaHus, oT
obLero yncna
OMNPOLLEHHbIX

0,0335 [ona nonyyaTenen
coumarnbHbIX YCnyr,
KOTOPblE BbICOKO
oLieHMBaloT
KOMMETEHTHOCTb
pabOTHMKOB
opraHuMsauuu
coumansHoro
obcnyxmBaHus, oT
obLero yncna
OMNPOLLEHHbIX

0,0335 Honsa paboTHnkoB
(kpome
afMVHUCTPaATUBHO-yNpa
BMNEHYEeCKoro
nepcoHana),
npoLuegumx

NoBbILLEHNE
kBanudunkauun/npodecc




NOHanbHy
nepenoaroToBky no
npodounio coumanbHOn
paboTbl UMM NHOM
OCYyLLEeCTBSEMON B
opraHusaumm
coumanbHoro
o6cnyxmBaHMA
nesTenbLHOCTH 3a
nocnegHue Tpu roaa, ot
obLero yncna
pabOTHMKOB

0,55

V. MNoka3saTtenu, xapaktepu3'

|

0,032

Hona nonyyaTenen
coumanbHbIX YCNyr,
KOTOpbl€ MOMOXUTENBbHO
OLEHMBAOT U3MEHEHNE
KayecTBa XWU3HU B
pesynbTarte nNonyyYeHus
coumnanbHbIX yCnyr B
opraHusaumm
coumnanbHoro
obcnyxmBaHus, oT
Yyncna OnpoLUEHHbIX

%

0,420875

Hona nonyyaTenen
coumarbHbIX ycnyr,
YyOOBMNETBOPEHHbIX
yCroBusMun
npegocTasneHns
coumarbHbIX ycryr, oT
yucra onpoLleHHbIX, B
TOM uucre
YOOBMNETBOPEHHbIX:

%

2.1.

0,032375

XusbiM noMeLeHnem

%




2.2.

2.3.

0,032375

Hanuynem
obopynoBaHus ans
npenocTaBneHus

coumarnbHbIX ycnyr

%

24.

0,032375

nMTaHnem

%

2.5.

0,032375

Mebenblo, MArkum
NHBEHTapeMm

%

2.6.

0,032375

npenocTaBrneHnem
coLmanbHO-ObITOBLIX,
napuKmMaxepckmnx u

TMrMEHNYECKNX yCnyr

%

2.7.

0,032375

XPaHeHNeM NNYHbIX
BeLLen

%

2.8.

0,032375

o6opyaoBaHHbIM ANs
MHBaNMOoB
CaHUTapHO-TUIrMEHNYECK
UM NoMeLLiEeHNEM

%

0,032375

CaHUTapHbIM
cogepxaHnem

%




2.9.

CaHUTapPHO-TEXHUYECKOT
0 ob6opyaoBaHus

2.10.

0,032375

nopsiaKoM onnaThbl
coumarnbHbIX yCryr

%

2.11.

0,032375

KOH(pUAEHUNANbHOCTbIO
npeaocTaBneHns
coumanbHbIX ycnyr

%

2.12.

0,032375

rpadmkKom noceLleHumn
pOACTBEHHUKaMN B
opraHuM3aumm
coumanbHoro
o6cnyxmBaHus

%

2.13.

0,032375

NepuoaNYHOCTBIO
npuxoaa couunanbHbIX
pabOTHMKOB Ha A0M

%

0,032375

onepaTtnBHOCTbIO
peLweHna BonpocoB

%

0,032375

[ona nonyyaTenen
coumarbHbIX ycnyr,
YyOOBMNETBOPEHHbIX
KayeCTBOM MNPOBOAUMbIX
MepOonpuUsaTU,
NMeILLNX rpynnoBow
xapakrep

%




(o3p00poBUTENBHBIX,
A0CyroBbix), oT obLiero
yucra onpoLUEHHbIX

0,032375

Konnyectso
3aperncTpmpoBaHHbIX B
opraHusaumm
coumnanbHoro
o6cnyxmBaHus xanob
nonyyareneu
coumanbHbIX ycnyr Ha
Ka4yecTBO yCnyr,
npeaocTaBneHHbIX
opraHusaumen B
OTYETHOM nepuoae Ha
100 nonyyatenen
coumanbHbIX ycnyr (B
TeyeHve roga)

6o
M€
Xa
3a
HO

0,032375

[ona nonyyaTenen
coumarnbHbIX YCnyr,
KOTOpbl€ FOTOBbI
pekomeHaoBaTb
opraHu3aumnio
coumanbHoro
o6cnyxmBaHuA
POACTBEHHMKAM U
3HAKOMbIM,
Hy>aarLwmumcs B
coumarnbHOM
oGcnyxmBaHmm, oT
obLero yncna
OMNPOLLEHHbIX

%




MpunoxeHue N 4

K MeTognyecknm pekomeHgaumsim

no npoBeAeHU0 He3aBUCUMOM OLLEHKM

KayecTBa OKa3aHUA ycnyr opraHusaumamm
coumanbHOro ob6cnyxnBaHus, HaxoaAaLWMMUCS

B BeaeHun CBepanoBcKoun obnacTtuy,

a TaKkXke HerocyaapCcTBeHHbIMU (KOMMepYeCKUMU

M HEKOMMepPYeCKUMMK) OpraHu3aumMsaMm coumanbHOro
o6cnyXuBaHus, ocyLIecTBNAKLWMMU CBOIO
OeATeNnbHOCTb Ha TeppuTOoprn CBepaAnoBCKOM obnacTu,
yTBepXXAeHHbIM npukasom MuHucrepcTaa
coumanbHou nonuTukn CeBepanoBCcKou obnactu

ot 19 aBrycta 2015 . N 494

[Inan
Meponpnﬂmnﬁ 10 YJYYUIeHMI0 KauvecTBa OKaBaHMUsI yCIIyI opranmsaunﬂmn
coumanbHOTO obBcnyxmBaHMsa B CBepAJIOBCKOM o6jacTu

HammeHoBaHME OpraHmM3alumm COLMaJIBHOT' O O6CHyXMBaHMH HaceJIeHUd B
CBEepIJIOBCKOM OBJlacTu:




n/n

HaumeHoBaHue
MeponpuaTUs

OcHoBaHue
peanusauuu
(pesynbTaTt
He3aBMCMMON
OLEHKWN KayecTBa)

Cpok
peanuaaumm

OTBEeTCTBEHHbIN

PesynbTtar

Nokasatenu,
Xapaktepusytouime
pesynbTaTt
BbIMONMHEHUS
MEepOonNpUATUA




MpunoxeHne N 5

K MeToanyeckum pekomeHgauusam

no npoBeAeHU0 He3aBUCUMOM OLLEHKM

KayecTBa OKa3aHUA ycnyr opraHusaumamm
coumanbHOro ob6cnyxnBaHus, HaxoaAaLWMMUCS

B BeaeHun CBepanoBcKoun obnacTtuy,

a TaKkXke HerocyaapCcTBeHHbIMU (KOMMepYeCKUMU

M HEKOMMepPYeCKUMMK) OpraHu3aumMsaMm coumanbHOro
o6cnyXuBaHus, ocyLIecTBNAKLWMMU CBOIO
OeATeNnbHOCTb Ha TeppuTOoprn CBepaAnoBCKOM obnacTu,
yTBepXXAeHHbIM npukasom MuHucrepcTaa
coumanbHou nonuTukn CeBepanoBCcKou obnactu

ot 19 aBrycta 2015 . N 494

$dopmMa
OTuerT
O peanmuBauMy MJjlaHA MEPONPHUSITUI [O pPelylbTaTaM NPOBeIeHHOM
B T'ONYy HEBaBMCHUMOM OLIeHKM
N n/n HanmeHoBaHue Cpok BbINOSTHEHUS PesynbTtar

MepornpuAaTnA

1 2 3 4




