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POCCUIACKAA ®EAEPALMA
®EAEPANBHbIN 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBC/TYKUBAHUA FPAXKAAH B POCCUMCKOM GEAEPALIUM

MpuHAT
locypapctBeHHOM dymoin
23 pnekabpa 2013 roaa

OpobpeH
Cosetom Pegepaumuu
25 nekabpa 2013 roaa

CNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pea. PenepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLLUUE NONOKEHUA
Cratba 1. Mpeamert perynmpoBaHua HacTosAwero depepanbHOro 3aKoHa

1. Hactoswmin ®enepasibHblii 3aKOH yCTaHaB/IMBAET:

1) npaBoBble, OpraHM3aLMOHHbIE W 3KOHOMWYECKME OCHOBbl COLMANbHOIO 06CNYXMBaAHMUA
rpaxkgaH B Poccminckon ®epepaumm;

2) nonHomouua deaepanbHbiX OPraHOB roCyAapCTBEHHOM BAACTM M MOSHOMOYMA OPraHoB
rocyAapcTBeHHOW BacTn cybbekToB Poccuitickont Pepepauumn B chepe couManbHOro 06CAyKMBAHMA
rparkaaH;

3) npaBa v 06A3aHHOCTM No/lyYaTeNei coLManbHbIX YCAYT;
4) npaBa 1 0643aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. [eiictBne Hactoawero denepanbHOro 3aKOHA PaCcMpPOCTPaHAETCA Ha rpaskgaH Poccuiickoi
desepaunn, Ha MHOCTPAHHbLIX rPa)k4aH WM Auy, 6e3 rparkaaHcTBa, MOCTOAHHO MPOXKMBAKOWMX Ha
Tepputopun Poccuiickoit depepaunn, bexkeHueB (ganee - rpaxkgaHe, rpaxAaHWH), a TaKXke Ha
IOPUANYECKMX /UL, HE3aBMCMMO OT WX OpPraHM3aLMOHHO-NPaBoOBOM GOPMbI M MHAMBUAYANbHbIX
npegnpuHMMaTeNei, oCcyLLLECTBAAIOLMX COLMANbHOE 06CYKUBAHME TPpaKaaH.

CraTtba 2. MpaBoBOE perynnpoBaHue COLUANbHOro 06CNYKMBAHUA rpaXKaaH

MpaBoBOe perynnpoBaHne coumansbHOro 06CNYKMBAHUSA TPaXKaaH OCYLLECTBASETCA Ha OCHOBaHWUU
HacToawero deaepanbHOro 3akoHa, apyrux denepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuiickoii depepaunn, a TakKe 3aKOHOB M MHbIX HOPMATUBHbIX MPABOBbLIX aKTOB CyOHEKTOB

Poccuitckoin Pepepaumn.

CratbAa 3. OCHOBHbIE NOHATUA, UCNO/Ib3yeMble B HacTosAWwem PeaepasbHOM 3aKOHe
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Ona u,eneﬁ HacToAlwero dJep,epaanoro 3aKOHa UCNoJ1b3yrOTCA cheayrowmne OCHOBHbIE NMOHATUA!

1) coumanbHoe obcnykmnBaHuMe rpaxaaH (ganee - coumanbHoe 06CNYKMBaHME) - AeATeNbHOCTb NO
npeAoCcTaBAEHWNIO COLMAbHBIX YCAYT FparkaaHam;

2) coumanbHaa ycayra - AelcTBMe UAW AelcTBMA B chepe coumanbHOro ob6CAyKMBaAHUA MO
OKa3aHMI0 MOCTOAHHOM, MNepuoanYeckol, pPa3oBOM MOMOLWM, B TOM YMC/IE CPOYHON MNOMOLLM,
rpakAaHuHy B LEeAAX YAydlWeHUAa YCAOBUM €ero KU3HedeAaTe/NbHOCTM U (MAM) paclinmpeHus ero
BO3MOXHOCTE CaMOoCTOATEIbHO 06ecneynBaTb CBOM OCHOBHbIE XU3HEHHbIE NOTPebHOCTY;

3) nosny4yaTenb COUMaNbHbIX YCAYT - FPaXKAaHUH, KOTOPbIN NPU3HAH HYXAaloWWMCA B COLIMANIbHOM
06CcnyKMBaHMN U KOTOPOMY MPEAOCTaBAAOTCA COLMANbHAA YCAYra U COLManbHble YCNYTU;

4) NoCTaBLWMK cOUMaNbHbIX YCAYr - OpUAMYECKOoe NULLO HEe3aBUCMMO OT ero OpraHuM3aumoHHO-
npasosoit ¢opmbl U (MAKN) UHAMBUAYANbHbIN NpegnpUHUMMaTENb, OCYLLECTBAANOWME CcolMabHoe
obcnyKuBaHue;

5) cTaHaapT couManbHOM YCAYyru - OCHOBHbIe TpeboBaHMA K 06bemy, NepnoaMYHOCTU M KadyecTsy
NpeAoCTaBNEHNA COUMANbHOM YCAYrU MOJIyYaTeNto COLManbHOM YCIyrM, YCTaHOBAEHHble MO BUAAM
COUMANbHbIX YCAYT;

6) npodunakTMKa 06CTOATENLCTB, O0O6YCNOBAMBAIOWIMX  HYXKAAEMOCTb B COLMANbHOM
obcnyKMBaHMK, - cUCTEMA Mep, HamnpaB/eHHbIX Ha BbIABAEHWE U YCTPAaHEHME MPUYUH, NOCNYKUBLLMX
OCHOBaHMEM YXYALEHUA YCNOBUIA KUSHEOAEATENbHOCTU T[ParKAaH, CHUMKEHUS WX BO3MOXKHOCTEN
camocToaTeIbHO obecneynBaTb CBOM OCHOBHbIE }KMU3HEHHbIe NOTPebHOoCTH.

CraTtba 4. MpUHLUNBI cCOLUANbHOro 06CNyKMBaHUA

1. CoumanbHoe O6C!'IY)KVIBaHVIe OCHOBbIBAETCA Ha COﬁJ’IlO,CI,EHMM npaB Y4YenoBeKa WU yBa*XeHUU
AOCTOUHCTBA TINYHOCTU, HOCUT FyMaHHbIﬁ XapaKTep U He JONyCKaeT YHUXeHNA 4eCTn U AOCTOUHCTBA
YyesioBekKa.

2. CoumanbHoe 0bCyKMBaHME OCYLLECTBAAETCA TaKKe Ha CAeAyHoWMX NPUHLMNax:

1) paBHbIli, CBOBOAHbIN AOCTYN rpaXKAaH K coLuManibHOMY 06CNYyKMBAHWUIO BHE 3aBUCMMOCTU OT UX
no/sa, pacbl, BO3PAcTa, HALMOHANLHOCTW, A3blKa, MPOUCXOMKAEHUS, MECTa YKWUTE/IbCTBA, OTHOLIEHMUS K
pennrnn, yoekaeHuin n NpuHaaNeXHOCTU K 06LecTBEHHbIM 06beANHEHUAM;

2) aapecHoCTb NPeaoCTaBAEHMA COLMANbHBIX YCAYT;

3) I'IpM6I'IM)-KEHHOCTb NOCTaBWWMKOB COLMANIbHbLIX YCNyr K MeCTy XWUTENbCTBaA nonyaneneﬁ
COUMaNnbHbIX ycayr, AOCTAaTOYHOCTb KO/in4yeCTBa MNOCTAaBLWMKOB COLMA/ZIbHbIX yCayr AnA obecneueHus
I'IOTpE6HOCTEVI rpaxgaH B coumaibHOM 06C!'Iy)KMBaHMM, AOCTAaTOYHOCTb (bMHaHCOBbIX, MaTepunaabHO-
TEXHNYECKUNX, KaApOBbIX U MHd)OpMaLI,MOHHbIX pecypcoB y NOCTaBWMNKOB COUNANBbHbIX YCNYT,

4) coxpaHeHue nNpebbiBaHMA rPaXaaHWHa B MPMBbLIYHOW BaaronpuaTHoOM cpeae;
5) no6poBONBHOCTD;
6) KOHOUAEHUMANBHOCTb.

Cratba 5. Cuctema coumanbHoOro 05C.I1y)KMBaHMﬂ

Cucrema coumanbHoOro O6C/'Iy)+(VIBaHVIFI BK/IlOYaET B cebs:



1) denepanbHbIit opraH UCNONAHUTENBHOW BIACTU, OCYLLECTBAAOWMI GYHKUMKM MO BbipaboTKe m
peanusaumm rocygapCTBEHHOM MOAUTUKM W HOPMAaTMBHO-NPABOBOMY pPeryanmpoBaHuio B cohepe
couManbHoro obcnyxuBaHMA (ganee - yYNoONHOMOYEHHbIM ¢defepanbHbli OpraH MUCMAOIHUTENbHOM
BN1acTH);

2) opraH rocygapcTBeHHOW BfacTM cybbekta Poccuiickoir Pepepaumn, YNONHOMOYEHHbIM Ha
OCYLLEeCTB/IEHME NPeAyCMOTPEHHbIX HacToAwum OdegepaibHbIM 3aKOHOM MOJHOMOYMA B coepe
columManbHOro obenyKuneaHuaA (aanee - ynoNHOMOUYEHHbIN opraH cybbekTa Poccuiickoin Geaepauum);

3) opraHu3auUMKn couManbHOrO 0BCNY»KMBaHMA, HaxodallMecs B BeAeHUU desepanbHbIX OpraHoB
NCMONHUTENbHOMN BNaCTK;

4) opraHM3auMmM coumanbHOro obcnysKMBaHMA, HaxoaalwMecs B BedeHUM cybbeKkTa Poccuiickoit
depepaunn (ganee - opraHMsaLmm coumanbHOro obcnyRunBaHma cybbekta Poccuiickont Pegepaunn);

5) HerocygapcCrtBeHHbIe (KOMMep‘-IECKVIe n HeI-(OMMep‘-IeCI-(VIe) opraHnsauMmn counaabHOro
OGCHY)KMBEIHMH, B TOM 4umcne couunmazibHO OpPUEHTUPOBAHHbIE HEKOMMEpPYECKNE OpraHnsauum,
npeagocrasadaowne coumanbHblie yCnyru;

6) MHANBUAYANbHbIX NPeAnpUHUMATENEN, OCYLLECTBAAIOLINX COLMaNbHOE 06CNYKNBaHMe.
Cratba 6. KOHOMAaEeHUManbHOCTb HPOPMALIUM O NOJIyYaTeie COLUAJIbHbIX YCayr

1. He ponyckaeTca pasriaweHve MHOOPMALMKM, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuinckoit
depgepaunmn K MHPOpMaUMM KOHPUAEHUMANBHOTO XapaKTepa WAM CAy»KebHol uHPopmauun, o
Nnosly4yaTenax CoOUMaAbHbIX YCAYr AMUAMKM, KOTOPbIM 3Ta MHPOPMAUMA CTana M3BECTHa B CBA3U C
NCNOJIHEHNEM NPOPECCUOHANbHbIX, CAYKeBHbIX U (UAKn) uMHbIX o06a3aHHOCTel. PasrnaweHuve
MHPOPMALMM O NOYyYATENAX COLMANbHbLIX YCAYr BAeYEeT 3a cOOOM OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickon Pepepaumu.

2. C cornacus nonyyatens coumaibHbIX YCAYr UAW €ro 3aKOHHOro npeAacTaBuTens, AaHHOMo B
nUcbMeHHON dopme, AOMyCcKaeTca nepegadya MHPOpPMaLMM O MojyyaTese COUMaNbHbIX YCAyr Apyrum
NMLAM, B TOM YMC/e AO/MKHOCTHbIM NMLAM, B MHTEpPEecax Mnoay4YaTenn coumasnbHbiX YCAYyr UAW ero
3aKOHHOrO MNPeACTaBUTENA, BK/OYAA CPeAcTBa MAacCoBOW MHOoOpmauMuM W odULMaANbHLIA  CalT
NOCTaBLUMKA COUMANbHBIX YCAYT B UHPOPMALMOHHO-TENEKOMMYHMKALLMOHHON ceTn "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MpegoctaBneHne MHPOpMaLMK O nosydaTene coumanbHbix ycayr 6e3 ero cornacua uam 6es
COr/lacus ero 3aKOHHOro NPeACTaBUTeNA A0NYCKAETCA:

1) no 3anpocy opraHoB A03HAHUA U CNeACTBUA, CyAa B CBA3M C NPOBEAEHNEM pacc/iefoBaHUA UK
cyaebHbim pa3bupaTenbcTBom IM60 NO 3aNpocy OpPraHoOB MNPOKYPaTypPbl B CBA3W C OCYLLECTBEHUEM MU
NPOKYPOPCKOro Haa30pa;

2) NO 3anpocy MHbIX OPraHoB, HAAENEHHbIX MNOJIHOMOYMAMM MO  OCYLLECTB/IEHUIO
rocyAapCTBeHHOro KOHTpoAA (Hagsopa) B chepe coLmanbHOro 06cNyKnBaHus;

3) npu 06paboTKe NepcoHasbHbIX AAHHbLIX B PAMKaX MEKBEAOMCTBEHHOIO UHPOPMALMOHHOIO
B3aMMOZENCTBUSA, a TaKKe MpU Pernctpaumm cybbekTa NMepcoHaNbHbIX AAHHbIX HAa eAMHOM nopTane
rOCyZAapCTBEHHbIX M MYHULMMANbHbLIX YCAYT U (MNKM) perroHanbHbIX MOPTanax roCyfapCTBEHHbIX U
MYHULMNANbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 06 oOpraHvsauuu npefocTaBieHus
rocyZ,apCTBEHHbIX U MYHUUMNANbHBIX YCAYT;

4) B MHbIX YCTAHOB/IEHHbIX 3aKOHO4ATENLCTBOM Poccuiickolt Pegepaumm caydasx.

Mnasa 2. NOJIHOMOYUA GELEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOM
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B/IACTU U OPTAHOB FOCYZJAPCTBEHHOM BNIACTU CYBbEKTOB
POCCUNCKOW GEAEPALUN B COEPE COLMAJIBHOTO OBC/TYXKUBAHUA

CraTtba 7. MonHomouua ¢pepepanbHbIX OPraHOB rocyAapcTBEHHOM BAAcTU B chepe coumuanbHoro
obcnyxusaHus

1. K nonHomoumam depepanbHbiX OPraHOB rocyAapCTBEHHOW BAacTM B chepe COLMaNbHOro
06CNyKMBAHNA OTHOCATCA:

1) ycTaHOBNEHWME OCHOB rOCYy/Z1apCTBEHHON NOAUTUKM U OCHOB MPaBOBOro peryanposaHua B chepe
coumanbHOro obcayKmMBaHus;

2) vyTBEp)KAEHME MEeTOAMYECKMX pPeKoMeHZauuin no pacyeTy nNoAyLeBblX HOPMaTUMBOB
GUHAHCMPOBAHMA COUMANBHbIX YCAYT;

3) yTBEpKAEHME NPUMEPHOTO NEPEYHSA COUMabHbIX YCAYT N0 BUAAM COUMANbHBIX YCAYT;

4) yTBEpKAEHME NOPALKA PasMeLLEeHNA U 06HOBAEHUS MHOOPMALMM O MOCTABLUMKE COLMANbHbIX
yCAyr, BKAlOYas TpeboBaHMA K CoAep:KaHuio U dopme NpeaocTaBNeHUA YKa3saHHOW MHPOpMaLUK, Ha
opuUMaNbHOM CaliTe NOCTaBLLMKA COLManbHbIX YCayr B ceTn "UHTepHeT";

5) ynpasneHve denepanbHOi COBCTBEHHOCTbIO, MCMNoOAb3yemoit B cdepe coumanbHOro
obcnyKuBaHus;

6) BeseHune eauHOW deaepanbHON CUCTEMbI CTaTUCTMYECKOTO yyeTa U OTYeTHoCTU B chepe
coumanbHOro obenyKunsaHua;

7) depepanbHbIV rocyapCTBEHHbIN KOHTPOAb (HaA30p) B chepe coLmanbHOro obcayKMBaHus;

7.1) co3gaHue ycnoBuii oNa opraHvsauumn NpoBeaeHUa HE3aBUCUMOM OLLEHKM KauecTBa OKasaHuA
YCAYT OPraHM3aLMAaMM COLMAIbHOTO 0BCNYKUBAHUS;
(n. 7.1 BBegeH ®eanepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHudectBo Pocculickoit degepaumm U 3aKIHOYEHUE MEXAYHAPOAHbIX
porosopos Poccuinckoit ®epepaumm B chepe coumanbHOro o6cnyKmBaHus;

9) MHble OTHOCALLMECA K chepe COLManbHOro 06CNYKMBAHUA U YCTaHOB/EHHblE denepanbHbIMm
3aKOHaMM NOJIHOMOUYKA.

2. K nonHomoumam YNO/THOMOYEHHOIo cbep,epaanoro OpraHa WUCMNOJIHUTENIbHOM  B/1aCTU
OTHOCATCA:

1) BbipaboTKa 1 peannsaums rocygapcTBeHHON NONTUKK B cdhepe coumanbHOro obcny»KmMBaHus, a
TaKXe BbIpaboTKa Mep Mo COBEPLIEHCTBOBAHUIO COLMAIbHOTO OBCYKMBAHWUSA;

2) KoopAuHaums [OeATeNbHOCTM B cdepe CcoumanbHOro OBCNYKUBAHUA, OCYLLECTBASEMOM
depepanbHbIMM OpraHamMu UCMOJNHUTENIbHON BNACTU, UCMOAHUTE/IbHLIMU OpraHaMm rocyaapCTBEeHHO
Bnactu cybbektoB Poccuitickolt Pepepaumm, obLLEPOCCUINCKMMU OBLLECTBEHHBIMMU OpPraHM3aLMAMN U
MHbIMU OCYLLLECTBAAIOLLMMU AEATENbHOCTb B chepe coLmanbHOro 0beay»KuBaHmMa opraHmM3aunamm;

3) meTogunyeckoe obecneveHune counanbHoro O6C}1y)KMBaHVIH, B TOM 4ucCne B 4acCTu, Kacarom,eﬁm
I'IpOd)M}'IaKTMKM O6CTOF|Te}1bCTB, 06yCﬂOB}1MBaIOLLI,MX HYX1aeMOCTb B cCOUMaIbHOM O6Cﬂy)KMBaHMM;

4) yTBEpKAEHNE NPUMEPHO HOMEHKNATYPbl OpraHn3aumii CoLManbHOro 06CNyKNBaAHUS;

5) yTBep)KAeHVWe MEeTOAMYECKMX pPeKoMeHZauui no pacyeTy noTpebHocTell cybbekToB
Poccuiickolt depepaumm B pasBUTUN CETU OPraHM3aLMIA COLMANbHOTO 06CAYKMBAHWUS;
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6) yTBEPKAEHUE MPABUA OPraHN3aLMK AeATeNIbHOCTM OPraHU3aunii CouManbHOro 06CTYKUBAHMS,
WX CTPYKTYPHbIX NOApasAesieHni, KOTopblie BKAOYAOT B ceba pekomeHZyemble HOPMaTMBbI LUTAaTHOW
YMCNIEHHOCTW, NepeyeHb Heobxoanmoro obopyaoBaHUA AN OCHALLEHWA OpraHM3auMii CoumanbHOro
06CNYKMBAHUA, UX CTPYKTYPHbIX NOAPa3aeneHunii;

7) yTBEPXKAEHNE pPEKOMEHOYEMbBIX HOPM MNMUTAaHMA U HOPMATUBOB obecneyeHnss MArKUM
MHBEHTApPEM nonyaneneﬁ coumanbHbIX ycnayr no (I)OpMaM coumnanbHOro O6C!'Iy>KMBaHMﬂ;

8) yTBepXaeHMe NpMMepPHOro NopsaKa NpeaocTaBieHnA CoOLUMabHbIX YCAYT;

9) vyTBepKAeHMe nopAZKa OCYLLECTBAEHUS MOHUTOPUHIA COLMANbHOTO O6CAYKUBAHUA B
cybbekTax Poccuiickon Pepepaumnm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbBIX AN1A OCYLLECTBAEHUA
TaKoro MOHUTOPWUHra;

10) yTBep:KaeHWE peKomeHZauui no GOPMUMPOBAHUIO W BEAEHWUIO peecTpa MOCTaBLMKOB
COLMANbHbBIX YCAYT U PErUCTPa NoslyyYaTeNieil CoumanbHbIX YCAYT;

11) yTBepaeHWe peKkoMeHAaUMi Mo OpraHUsaLMM MEMKBEAOMCTBEHHOro B3auMOAeNCTBUA
WCMOJIHUTE/IbHbIX OPraHoOB rOCyAapCTBEHHOM BAacTU cybbekToB Poccuitckon degepauum npu
NpPeAoCTaBNEHUN COLMANbHbIX YCAYr, a TaKXe Mpu COAeNCTBMM B MNPeAoCTaBAEHUN MegULMHCKOMN,
MCUXOJIOTUYECKOM, NeAarormyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLM, He OTHocsWwenca K
coumManbHbIM yCayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaKKe - colpuanbHoe CONPOBOXKAEHNE);

12) vyTBepXAeHWEe peKoMeHZauuin Mo onpeaeneHUlo WHAMBMAYaANbHOW noTpebHocTM B
COLMAbHBIX YC/Iyrax noslyyaTesiei coumanbHbIX YCayr;

13) yTBepaeHme Gopmbl 3aABNEHUA O NPEAOCTAaBAEHMM COLMANbHbIX YCAYT, NPUMepPHON Gopmbl
[OroBopa O NpenoCTaBAEHUMM COUMANbHbLIX YCAYr, a TakkKe GOopmMbl WMHAMBUAYANbHOW NPOrpammbl
npegocTaBAEHMA COLMANbHbIX YCAYT (Aanee - UHAMBUAYANbHAA NPOrpaMma);

14) yTBep:aeHMe nopaaKa HanpasAeHUA rpakaaH B CTaLMOHapHble OpraHM3alLun coumanbHOro
06CNYKMBAHUA CO CNELMANbHBIM COLMAbHBIM 0BCYKMBAHNEM;

15) vyTBep)KAeHMEe MNPUMEPHOro MOJIOKEHUS O MOMEeYUTEeNbCKOM COBETe OopraHu3auuu
COLMabHOro 06CNyKUBaAHUA;

16) yTBepKAEHME NopALKa NPeaoCTaBAEHMA COLMAbHbIX YCAYT, a TaKXKe NopsAaKa YTBepXKAeHMs
nepeyHa CouManbHbIX YCAYT MO BUAAM COLMANbHbIX YCAYT OPraHn3auMaMM COLMANbHOTo 06CyKnBaHua,
Haxo4ALWMMUCA B BeAeHUN deaepanbHOro opraHa UCNOAHUTENBHOM BAACTY;

17) MHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPaBOBbIMM aKTamu Poccuiickoit degepaunn
NONHOMOYMS.

CraTtbsa 8. MonHOMO4YMA OpraHOB rocyAapcTBEHHO BNacTn cybbekToB Poccuiickoin Pepepaumm B
cdepe coumnanbHOro obcnyKmBaHua

K nosiHOMOYMAM OpraHoB rocygapcTBeHHOW BAacTn cybbektos Poccuiickoin ®eaepaumm B chepe
COLMaANbHOIO 06CNYKMBAHMA OTHOCATCA:

1) npaBoBoe perynMpoBaHMe W oOpraHM3aumMa CcounanbHoOro ob6CayKMBaHMA B CybbekTax
Poccuiickolt depepaumm B npegenax noJIHOMOYUM, YCTaHOBAEHHbIX HacToAwmMm dPepepanbHbim
3aKOHOM;

2) onpegeneHve ynoaHOMOYEHHOrO opraHa cybbekTa Poccuiickoit degepaumm, B TOM Yncne Ha
NpM3HaHWe rparKaaH HYKAALWMMUCA B COLMANbHOM OBCAYXMBAHMM, a TaKKe Ha CocTaBiAeHue
WMHANBUAYANbHON NPOrpPamMbl;
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3) KoopAnHaUMA AeATeNbHOCTU NOCTaBLLMKOB COLMANbHbIX YCAYT, 0BLWEeCTBEeHHbIX OpraHM3auuii 1
MHbIX OpraHM3aLnii, OCyLLECTBAAIOWMX AeATeNbHOCTb B chepe counanbHOro obecny»KmMBaHus, B cybbekTe
Poccuitckoit epepaumnu;

4) yTBEPKAEHME pernameHTa MeXKBeLOMCTBEHHOrO B3aMMOAENCTBMA OPraHOB roCy4apcTBEHHOM
B/1acTU cybbekTa Poccuinckoit Pegepaumm B CBA3M C peanunsaumen noJHOMoUnn cybbekta Poccuinckoi
denepauun B chepe coumanbHOro obcnyKnBaHus;

5) yTBepKAeHMe HOPMAaTUBOB LUTATHOW YNCNEHHOCTU OpraHM3alMii COLMANbHOTO 06CNYKNBAHUSA
cybbekTa Poccuiickoit depepaunm, HOpmMaTMBOB obecrneyeHus MATKMM MHBEHTAPEM M MJIOLWAAbLO
YUbIX MOMELLLEHUI NPY NPeaoCTaBeHUN COLMaNbHbIX YCAYT YKa3aHHbIMM OpraHu3aumMamu;

6) yTBEpXAEHME HOPM MNUTAHUA B OpraHU3aUMsAX coumanbHoro obcnykmuBaHua cybbekTa
Poccuitckoit epgepaumnu;

7) dbopmupoBaHMe 1 BeaeHME peecTpa NOCTaBLMKOB COLMANBHBIX YCAYT U perncTpa nosayyarenei
COLMANbHbIX YCAYT;

8) pa3paboTKa, puMHaHCOBOEe obecneyeHne N peannsaLnsa perMoHaabHbIX NPOrpamm colmanbHOro
obcnyKnBaHus;

9) yTBepxAaeHMe 3aKoOHOM cybbekTa Poccuiickoit depepalmm nepedyHs couManbHbIX YCAYT,
npeaocTaBAAeMblX NOCTABLLMKAMU COUMAbHbIX YCAYr, C y4eTOM MPUMEPHOro fnepeyvyHsa CouuanbHbIX
yCAyr 0o BMAAM COLMAAbHbIX YCAYr, YTBEPXKOAEMOro B COOTBETCTBUM C MyHKTOM 3 yactm 1 ctatbn 7
HacToAwero ®eaepasbHOro 3aKOHa;

10) yTBEPXKAEHNE NOpAAKaA NpPenoctaBeHMA COoUManbHbIX yCayr nocCrtaBWMKamh COLMaNbHbIX
yenyr;

11) yctaHoBNAEHME NOPAAKA YTBEPKAEHUA TapudOB Ha COUMANbHbIE YCAYTM Ha OCHOBAHMM
noAyLeBbIX HOPMATUBOB GUHAHCUPOBAHUA COLLMANBHBIX YCAYT;

12) yTBeprKAeHMe nopsaKa OpraHM3auMM OCYLLECTB/IEHUS PEernMoHasbHOro rocyAapCTBEHHOro
KOHTpoAs (Hagsopa) B chepe coumanbHOro obCcNy>KMBaHUA C YKa3aHMeM opraHa cybbeKkTa Poccuiickolt
depepaumnn, ynoJTHOMOYEHHOTO Ha OCYLLLECTB/IEHNE TaKOTo KOHTPOAS;

13) ycraHoBneHMe npeAe/bHON BeAUYMHbI CpedHeAyleBOro A0X0Aa ANA NpeaocTaBieHus
coumanbHbIX yenyr 6ecnnaTtHo;

14) yTtBepxkAaeHMe pasmepa MNaaTbl 3a MNpenocTaBAEHME COLMaAbHbIX YCAyr U nopagka ee
B3MMaHUS;

15) obecneuyeHue becniatHoro Aoctyna K MHOOPMaUMM O MOCTABLUMKAX COLMAbHBIX YCAYT,
NpefoCcTaBAAEMbIX UMK COLMANBHBIX YCAyrax, BWAAX COLMANbHbIX YCAYr, CPOKax, mopsagke u ob
YyCNOBUAX MX NpenocTaBfieHua, o Tapudax Ha 3TU ycayru, B TOM 4Yucae yepes CpencTBa MacCOBOM
MHbOPMaLUK, BKAKOYAA pasmeLleHre MHPopmaLmm Ha oduLManbHbIX carTax B cetu "UHTepHeT";

16) ycTaHOB/NEHWE Mep COLMANbHOM MOAAEPKKM U CTUMYIMPOBAHMA PAabOTHMKOB OpraHM3aLmi
coumanbHoro obcnyxmneaHua cybbekta Poccuiickon dPeaepaumuy;

17) opraHusauma npodeccuoHanbHoro o06ydeHusa, npodeccMoHanbHOro 06pasoBaHUA U
AOMNONHUTENBHOTO NpodeccnoHanbHOro 06pasosaHna PaboTHUKOB NOCTABLUMKOB COLMANbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obCnyKnMBaHUA B cybbeKkTe PoccuiicKoi
depepauny;

19) ycTaHoB/EHME NopALKa peannsaumm nporpamm B chepe CouManbHOro 0b6CNyKMBaHUSA, B TOM
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Yyncne NHBeCTUUNOHHBIX Nporpamm,

20) opraHusaumMa NOALEPMKKM COUMANBbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHusauui,
6narotBopuTeneli U A06POBO/bLEB, OCYLECTBAAIOWMX AeATEeNbHOCTb B chepe CouManbHOro
obcnyKmnBaHuA B cybbeKkTax Poccuiickoit depepaumm B COOTBETCTBUM C deaepasibHbiIMKU 3aKOHaMK U
3aKoHamu cybbeKkToB Poccuiickot Peaepaunu;

21) paspaboTKa 1 peanunsaumsa MeponpuaTUin No GopPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbBIX
YCAyr, B TOM YMC/Ee MO PAa3BUTUIO HEFOCYAAPCTBEHHbIX OPraHM3aLnii coumnanbHoro obcnyKmBaHus;

22) paspaboTKa 1 anpobauuns MeToamK 1 TeXHO0TMIA B chepe coumanbHOro obeayKnusaHms;

23) yTBEPXKAEHNE NOpPALKA MEXBEAOMCTBEHHOIO B3aMMOA6ﬁCTBMﬂ opraHos I'OCV,CI,apCTBeHHOl\/‘I
BNactn Cy6'b€KTOB Poccuitckol dJep,epau,MM npu npeanocraBieHnn couunanbHbIX ycnyr 1 coumanbHoro
conpoBoXaeHuA;

24) vyTBepKAeHMe HOMEHKNAaTypbl OpraHM3auuit coumanbHoro obcnyxuBaHMA B cybbeKkTe
Poccuiickoin Pepepaunu;

24.1) cosgaHWe YCNOBWUWA O OpraHM3auum npoBedeHMA He3aBUCMMOWM OLEHKM KadvecTBa
OKa3aHUA yCAyr OpraHn3aLmMAaMM COLMANbHOTO 06CYKMBaHNS;
(n. 24.1 BBepeH depepanbHbim 3aKoHOM 0T 21.07.2014 N 256-93)

25) WHble NOJIHOMOYMA, NPEeAYCMOTPEHHble HacToAwmm PeaepanbHbIM 3aKOHOM U APYrMMU
denepanbHbIMKU 3aKOHAMM.

Fnaea 3. MPABA U OBA3AHHOCTU MNONYYATENEN COUMANBHDbIX YCAYT
CraTtba 9. Mpaea nonyyateneit COLMaNbHbIX yCayr

MonyyaTenn coumanbHbIX YCAYTr MMEHT NPaBo Ha:
1) yBaxkutenbHoe U ryMmaHHOE OTHOLLEHWE;

2) nonyyeHue becnnaTtHo B AOCTynHon dopme MHOOPMaLUM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAAX COLMAMbHBIX YCAYr, CPOKax, nopsaake v 06 ycnoBuax ux NpefocTaBfieHus, 0 Tapudax Ha 3Tu
yCAyrv u 06 Ux CTOMMOCTM AJ1A NOJIyYaTensi COLMaAAbHbIX YCAYr, O BOSMOXHOCTM MOJIYYEHUS 3TUX YCIYT
6ecnnaTHo, a TaKkKe O NMOCTABLLMKAX COLMA/bHbIX YCAYT;

3) BbI6OP NOCTABLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NPeAoCTaBNEHMA COLMANbHBIX YCAYT;

5) 3almTy CBOMX NpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM Poccuiickol
depepauny;

6) y4acTve B COCTaBNEHUN MHAMBUAYANbHBIX MPOrPamm;

7) obecneyeHve ycnoBuit npebblBaHMA B OpPraHM3aUMAX COLMANLHOTO  OB6CAYKMBaHUA,
COOTBETCTBYIOLWMNX CAHUTAPHO-TUTMEHNYECKUM TPebOoBaHUAM, a TaKKe Ha HaaNexalmnin yxoa;

8) CBO6OLI,HO€ noceuieHne 3aKOHHbIMK npeacrasuTenamn, aaBoOKaTaMu, HOTapuycCamu,
npeacraBuTeNAMM O6LLI,€‘CTB€HHbIX n (MﬂM) MHbIX opraHM3au,m71, CBAWEHHOCNYXUTENAMU, a TaKXKe
poACTBEHHUKaMU U APYTMUMU TNLaMU B AHEBHOE N BEYEPHEE BPEMA,

9) couManbHOe CONPOBOXAEHWE B COOTBETCTBMM CO CTaTbel 22 HacTosAwero deaepanbHoOro
3aKoHa.
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CraTtba 10. 06A3aHHOCTM Nony4yaTeneit counanbHbIX ycayr

HOHVHaTEﬂM CounanbHbIX yCnyr 06A3aHbI:

1) npenocTtaB/siATb B COOTBETCTBUM C HOPMATUBHbIMU NPaBOBbIMU aKTaMiu Cy6'beKTa Poccuitckol
CDe,u,epau,MM cBegeHnA N JOKYMEHTDI, HEO6XOAMMbIe Aana npeaocrtaBneHnA CoOuMaibHbIX YCAYT;

2) cBOEBpEeMEHHO WHPOPMMPOBATb MOCTABLLMKOB COUMANbHbIX Yycayr 06 U3MeHeHWUU
06CTOATENBCTB, 06YC/N0BANBAIOLWMX NOTPEOHOCTL B NPeA0CTaBAEHMUM COLMANBbHbBIX YCAYT;

3) cobnogath ycnoBus A40roBopa O MPeAOoCTaBAEHMM COLMaNbHbIX YCAYr, 3aKAOYEHHOro C
NOCTaBLMKOM COLMANbHbIX YCAYr, B TOM 4MC/e CBOEBPEMEHHO M B MOAHOM obbeme onnaymMsaTb
CTOMMOCTb NPeAOoCTaBAEHHbIX COLUMaNbHbIX YCAYr NPU UX NPeAoCTaBfeHUU 3a NAaTy MAU YacTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUKOB COUUANBHbIX YCNYT

CratbAa 11. NpaBa NOCTaBLWMUKOB COLMANBHbBIX YCAYT

1. MNocTaBLWMKM coLManbHbIX YCnyr umeroT npaso:

1) 3anpawuBaTb COOTBETCTBYIOWME OpPraHbl roCyAapCTBEHHOW B/IacTU, a TaKXKe opraHbl MecTHOro
CaMoynpaB/eHNA U NoJy4aTb OT YKa3aHHbIX OpraHoB MHbOPMaUUIo, HeObXoAMMYIO A/1A OpraHu3auum
couManbHOro obcnyKMBaHUs;

2) OTKa3aTb B MpPeaocraBieHUn cou,maanoﬁ YCAyrm nony4yatento coumnanbHbIX ycayr B cny4dae
HapyweHuna um ycnosm7| Aoroeopa O MNpegocrtaBaeHUM CcounanbHbIX YCnyr, 3aK/H4YeHHOro cC
nonyyartenem couumanabHbIX Yycayr wan ero 3aKOHHbIM nNpeacrtaButTesieM, a TaKXKe B C/ydae,
npeaycMmoTpeHHOM 4acCTbio 3 ctaTbm 18 HacToAwero ¢ep,epaanoro 3adKOHa,

3) 6biTb BK/OYEHHbIMM B PeecTp MOCTaBLIMKOB COLManbHbIX ycayr cybbekta Poccuiickoit
depepauny;

4) nonyyaTb B TeyeHue ABYyX paboumx AHel MHOOPMaLMIO O BKAKOYEHUU WX B MepedyeHb
peKomeHAyeMbIX NOCTaBLUMKOB COLMANbHBIX YCAYT.

2. TOCTaBLWMKM COLMANbHbLIX YCAyr BMpaBe NPefoCTaBAATb rpaxAaHam Mo WX XKejaHuio,
BbIPAXXEHHOMY B MWCbMEHHOM WAM 3NEKTPOHHON dopme, AOMONHUTENbHbIE COLMAbHbIE YCAYrU 33
nnary.

CrtaTba 12. 06A3aHHOCTM NOCTaBLYMKOB COLlMANbHDIX YCAyr

1. MNocTaBLWMKM COLMANbHbIX ycnyr 06A3aHbI:

1) ocyllecTBnATb CBOK AEATE/IbHOCTb B COOTBETCTBMM C HacToAwmm degepanbHbIM 3aKOHOM,
Apyrumun deaepanbHbIMU 3aKOHAMM, 3aKOHaMM U UHBIMW HOPMATUBHbIMU MPaBOBbIMM akTamu cybbekTa
Poccuitckoin epepaumnu;

2) npegocrtasnATb couunasbHblE YyCayrn nonydyartenam couunanabHbIX yCcayr B COOTBETCTBUU C
NMHOMBNAOyaabHbIMK  NpOrpammammn U ycnoBmaMn O0OroBoposB, 3aK/KOYEHHbBIX C nNoJy4Yatenamum
COUMANbHbIX yCnyr nan unx 3aKOHHbIMU npeacrasutTenamum, Ha OCHOBaAHWUU TpeﬁoBaHMljl HacToAlwero
(Dep,epaanoro 3adKOHa;

3) npeaocTaB/iATb CPOYHble cCOouMasibHble yCcnyrn B COOTBETCTBUU CO cTaTben 21 HacToAlwero
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d>e,u,epaanoro 3adKOHa;

4) npefocTaBaATb 6ecnnaTHO B AOCTYMHOM Qopme MoJydyaTensiMm CoUMabHbIX YCAYr WAU KX
3aKOHHbIM NPeACTaBUTENSIM MHPOPMaLMIO 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopagKke n 06 ycnoBuaAxX UX NpenocTaBaeHus, o Tapudax Ha 3TU yCayrnm u 06 Ux cToMMocTy ans
noJlyyaTens coumanbHbiX YCAYr IM60 0 BO3SMOMKHOCTU NOyYaTb UX BECnnaTHo;

5) wucnonb3oBaTb MHPOPMaLMIO O MOAYYaTENAX COLMANbHbLIX YCAYF B COOTBETCTBUM C
YCTAHOB/NIEHHbIMMU  3aKOHOAATeNbCTBOM  Poccuiicko  degepaulMM O NEPCOHabHbIX  @HHbIX
TpeboBaHMAMMU O 3aLUTE NEePCOHANbHbIX AaHHbIX;

6) npeaocTaBAATb YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuiickoit depepaunmn nHbopmaumio
ans GopMMPOBaHMA PErMcTpa noJsiyyatenei coumanbHbIX YCAYT;

7) OCyWwecTBNiATb CcoumanbHOE conpoBoXageHune B COOTBETCTBUU CO cTaTben 22 HacToAlwero
CDe,u,epaanoro 3aKOHa;

8) obecneumBaTb MNoAyYaTeNAM COUMAAbHbIX YCAYr COAENCTBME B MPOXONKAEHUU MeOMUKO-
COLMAIbHOM 3KCNEepPTU3bl, MPOBOAMMON B YCTAHOB/IEHHOM 3aKoHOAaTeIbcTBOM Poccuinckon ®eaepaumm
nopsake desepanbHbIMU YYPEKAEHUAMM MEANKO-COLMANBHOM IKCNEPTU3bI;

9) NpefoCTaBAATL NOMYYATENAM COLMANBHBIX YCIYT BO3MOXHOCTb MO/1b30BaTbCA YCAyraMu CBA3M,
B TOM uuncne cetn "MHTepHeT" M ycnyramm NOYTOBOWM CBA3W, MPU MOAYYEHUM YCAYF B OpraHmM3aumax
coumanbHOro obcnyKMBaHus;

10) BblgeNATb cynpyram, NPOXMBAOWMM B OpraHM3auMM CouManbHOro O6CAYKMBAHMA,
N30/IMPOBaHHOE KU/10e NoMeLLeHMe A1 COBMECTHOIO NPOXKMBAHUA;

11) obecneunBaTb NOAyYaTENSAM COLMANbHbLIX YCAYr BO3MOXHOCTb CBOGOAHOrO MOCELEHUA UX
3aKOHHbIMW NPEeACTaBUTENAMMU, afBOKaTaMM, HOTapuycamu, NpeacTaBUTENAMU OBLLECTBEHHbIX U (MaK)
WHbIX OPraHn3auuii, CBALLEHHOCNYXUTENSAMM, a TaKKe POACTBEHHUKAMU U APYTUMU IMLAMU B AHEBHOE
N BeYepHee Bpems;

12) obecneuynBaTb COXPaHHOCTb JIMYHbIX BELWLEW M LLEHHOCTE!N Nony4YaTesieit coumanbHbIX YCAYT;

13) ucnonHATb MHble 0653aHHOCTM, CBA3aHHbIE C peasnsauuen npas nosydyaTeneil coumanbHbIX
YCAYT Ha coumanbHoe obcayKuBaHue.

2. MNOCTaBLLMKN COLMANBHDBIX YCANyr Nnpn oKasaHMn cCoumnanbHbIX YCNYr He BrnpasBe:

1) orpaHnumBaTb NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NolyYaTeNnel coumanbHbIX YCayr, B TOM
yuc/e NpY UCNOb30BaHMUM IEKAPCTBEHHbIX NPenapaTos A1 MeAULMHCKOTO NPUMEHEHUS;

2) npumeHATb OU3MYECKOE WU  TMCUXONOTUYECKOE HaCW/IMe B OTHOLIEHWW nosyyaTenei
couMasbHbIX YCAYT, 0NYCKaTb UX 0cKopbsieHue, rpyboe obpalleHne c HUMK;

3) nomeuwaTb I,CI,eTel\;I-MHBa}'IMﬂ,OB, He CTpagalownx NCUXNYECKNMU paCCTpOﬁCTBaMM, B
CTaUuMOHapHble opraHn3aunn coumnaabHOro O6Cl'ly)+(VIBaHVIH, npegHasHa4vyeHHble ONA AETeﬁ-VIHBaﬂMAOB,
CTpagalowmnx NnCUXn4eCKknmm paCCTpOVICTBaMM, n H3060pOT.

Cratba 13. MHPOPMALMOHHAA OTKPLITOCTb NOCTABLUMKOB COLMASbHBIX YCAYr

1. MocTaBWMKN coumanbHbIX ycayr GbopmupytoT oblieaocTynHble MHGOPMALMOHHbIE Pecypchbl,
coaepawme MHPopMaunio 0 AeATeNbHOCTM 3TUX MOCTABLLMKOB, U 0BecneymBaloT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasMelleHma UX Ha MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX NOCTABLLMKOB
COUManbHbIX YCAyr, B CPeACTBaX MaccoBOW WHpopmaumun, B cet "MHTepHeT", B TOM uucie Ha
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Oq)MLI,MBJ'IbHOM caunTe opraHunsauuMun coymnanbHoOro 06CJ'Iy)KVIBaHMﬂ.
2. MNoCTaBLNKN COLMANBHbBIX ycnyr obecneuunsator OTKPbITOCTb U OOCTYNMHOCTb VIH(I)OpMaLI,MVIZ

1) o pate rocypapcTBeHHOM pernctpaumm, ob yupegutene (yupeautensx), 0 Mecte HaxoXKAeHUs,
dunmanax (Npyu ux Hannumu), pexkume, rpaduke paboTbl, KOHTAKTHbIX TenedpoHax M 06 agpecax
3/IEKTPOHHOM MOMTbI;

2) o cTpyKTYype 1 06 opraHax ynpaB/ieHMA OpraH13aLmmn coLnanbHOro obcnyKmsaHus;

3) o dopme coumanbHOro obCayKMBAHMA, BUAAX COLMANBHBIX YCAYT, MOPAAKE U 06 yCAOBUAX UX
npegocTaBAeHMs, O Tapudpax Ha CoumanbHble yCayru;

4) 0 YNCNEHHOCTU NnosydaTene coumanbHbIX YCAyr No ¢popmam couManbHOro obCayKMBAHUA U
BMOAM COLUMaAbHbIX YCAyr 3a cyeT OlAMKeTHbIX accUrHoBaHWM 6GloaKeToB cybbekToB Poccuiickoi
denepaunn 1 B COOTBETCTBUM C AOrOBOPaMM 3a CHET CPeACTB GPU3NUYECKUX AL, U (MAK) opruanYeCcKUX
mu;

5) o pyKkoBoauTene, ero 3amecTutensx, pykosoautensx ¢éuavanos (Npu WX Haauumum), o
NnepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C MX coriacua ypoBHA 06pa3oBaHuA, KBaaMdUKaumm
1 onbiTa paboTbl);

6) 0 maTepuasbHO-TEXHUYECKOM ObecneyeHUn MpefoCTaBAeHUA COLMANbHbLIX yCayr (Haanyuve
060pYy0BaHHbIX MOMELWEHUI ANA NPefoCTaBNEHMA COLMaANbHbIX YCAyr, B TOM uucie 6ubauoTek,
06bEKTOB CMOpPTa, HaANUYME CPeACTB 0byYeHMA U BOCMUTAHUA, YCIOBUA NMUTaHNA U obecneyeHne oxpaHbl
300p0OBbA MOAy4YaTenell CouManbHbIX YCAYr, AOCTYN K WHPOPMALMOHHBIM cucTemMam B cdepe
coumanbHOro obcnyxuneaHua u cetn "NHtepHet");

7) o KonuuectBe cBOGOAHbLIX MECT AAA Npuema noaydateneit coumanbHbiX ycayr no ¢opmam
couManbHOro o6Cny:KMBaHWUA, QUHAHCMPYEMBIX 3a CYeT OIOAMKETHbIX acCUrHoBaHMI 6loayKeToB
cybbekToB Poccuiickoit depepaumm, a TakKe ONlayMBaeMblX B COOTBETCTBUM C AOroBOPamMM 3a CyeT
CpeacTB PU3NYECKUX NLL U (MNK) OPUANYECKMX NTNLL;

8) 06 obbeme nNpPeAOCTaBASEMbIX COUMAbHbIX YCAYr 3a CYeT OHAMETHbIX acCUrHOBaHWM
6toakeToB cybbekToB Poccuitckolt degepaunm M B COOTBETCTBUMM C AOrMOBOPAMM 3a CYET CPeacTs
du3MYecKux mu n (Mnn) PUANYECKUX nL;

9) O Hanan4dumun I'IVILl,eH3Ml7I Ha ocyuiecTtBneHne AeATesibHOCTU, no,u,nemauj,eﬁ NUEH3NPOBAHUIO B
COOTBETCTBMU C 3aKOHOO4ATE/IbCTBOM Poccuiickoi (De,a,epau,mm;

10) o $GMHaAHCOBO-X03ANCTBEHHOW AEATENbHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsafKa AfsA noJsyyateneil coumanbHbIX YCayr, npasunax
BHYTPEHHEro TPYA0BOro pacnopsaKa, KONNEKTUBHOM A0roBope;

12) o HanMuMM npeanucaHMii OpPraHoB, OCYLLECTBAAIOLWLMX FOCYAAPCTBEHHbIA KOHTPOAbL B cdhepe
COLMaNbHOro 06CNYXNBAHUA, U OTYETOB 06 MCNOTHEHWUM YKa3aHHbIX MPeanmCcaHuii;

12.1) o npoBegeHWM HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHusauuamu
coumanbHoOro o6CNYyXKMBAHMA, KOTopaa onpeaenserca YNoJHOMOYEHHbIM deaepasbHbIM OpraHoOM
NCMNONHWUTENbHOW BNACTK;

(n. 12.1 BBeaeH dPeaepanbHbim 3akoHOM OT 21.07.2014 N 256-93)

13) 06 nHOI MHbOPMALMM, KOTOPan pasmeLLaeTca, ony6MKOBbLIBAETCA MO PeLleHNIo NOCTaBLLMKa
COUMaANbHbLIX yCcayr u (unn) pasmelieHne, onybAMKOBaHME KOTOPOMN ABAAIOTCA 06A3aTeNbHbIMKA B
COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickoit Penepaumn.
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3. UHdopmauma 1 JOKYMEHTbI, yKa3aHHble B YacTW 2 HACTOSLLEN CTaTbM, NOAJIEKAT PasmeLleHMIo
Ha odMUMANBbHOM CalTe MOCTABLLMKA CoUMasbHbIX ycayr B cetn "UHTepHeT" 1 06HOBAEHMIO B TeYEHUe
aecatv paboumx OHeM CO AHA WX CO34aHWA, MOJYYEeHUS WAM BHECEHUS B HUX COOTBETCTBYHOLLMX
nsmeHeHui. MNMopagoK pasmelleHnsa Ha oduLMaNbHOM CaliTe MOCTaBLMKA COUMANbHBIX YCAYr B CETU
"NHTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLUMKE (B TOM YMCNe COAEep’KaHME YKa3aHHOM
HpopMmaummn n popma ee NpesoCTaBNEHMA) YTBEPKAAETCA YNOJHOMOYEHHbIM degepabHbiM OpraHoM
MCMONHWUTENIbHOW BNACTU.

4. YNOoNHOMOYEHHbIV deaepanbHbl OpraH UCMOIHUTENbHOM BNACTWU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuinickon Pepepaumm, opraHbl MECTHOrO CaMoynpaB/ieHUsa, OpraHM3auumM counanbHOro
o6cnyKMBaHUA, yKasaHHble B YacTh 5 ctaTbm 23.1 HacToswero denepasibHOro 3akoHa, obecneymBatoT
Ha cBOMX OPUUMANBHbBIX calTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb BblPaKeHUA MHEHUN
Nosly4aTeNAMM COUMANbHBIX YCAYF O KA4YecTBE OKasaHMA YCAYr OpPraHusauMaAMM COUMANbHOTO
obcnyKuBaHms.

(yacTb 4 BBeaeHa PegepanbHbiM 3akoHOM oT 21.07.2014 N 256-03)

Fnasa 5. NIPEAOCTABNEHUE COLUANIBHOIO OBC/TYXKUBAHUA
CrtaTtba 14. O6palieHure o NpeaocTaBAEHMU COLUANBHOIO 06CNyXUBaHUA

OcHoBaHMeM ANsA PacCMOTPEHMA BOMPOCA O MPEeAOCTaBNAEHUM COLMaNbHOIO OBCAYKMBAHUA
ABNAETCA NOJAHHOE B MUCbMEHHOW WAW 3/1EKTPOHHOM ¢dopme 3asaBAeHME TparKAaHWHa WAM ero
3aKOHHOTO NPeACTaBUTENS O MPeAOCTaBlEHUN coumanbHOro obcay»KmMBaHua Mbo obpallieHne B ero
MHTepecax WHbIX Trpa)KgaH, obpalleHWe TrocyZapCTBEHHbIX OPraHOB, OPraHOB  MECTHOrO
camoynpasneHus, ObLLecTBEHHbIX 06beaMHEHU HEenocpeacTBEHHO B YNOJIHOMOYEHHbIM opraH
cybbekTa Poccuitickoii depepaumm Anbo nepedaHHble 3asBieHWe WAM  obpalleHMe B pamMKax
MeKBEeLOMCTBEHHOIO B3aMMOAENCTBUA.

Cratba 15. NMpu3HaHUe rpaxKgaHuMHa HYXXOaloWMMCA B cOLMaibHOM 06cnyXnBaHum

1. TpaKpaHUH MPU3HAETCA HYXAAOWMMCA B COLMANBbHOM OBCAYKMBAHMKM B C/yyae, ecau
CYLLEeCTBYIOT cheaylolme obCToATeNbCTBa, KOTOPble YXYALAT WMAWM MOMYT YXYALWMUTb YCIAOBUSA €ro
KU3HELeATeNbHOCTH:

1) NnosIHAaA WM YaCTUYHaA yTpaTa CNnocobHOCTM NMBO  BO3MOMKHOCTM OCYLWEeCTBNATb
CaM006C/'Iy)'KMBaHME, CaMOCTOATENIBHO  NepeaBuraTbCA, obecneunBaTb OCHOBHbIE  M3HEHHble
I'IOTpE6HOCTM B cuny 3a6OJ'IeBaHMFI, TpaBMbl, BO3pacCTa NN HaN4YnAa NHBaANAHOCTU;

2) Ha/n4yne B cembe MHBANANAA UIN UHBAANAOOB, B TOM 4Yucne peﬁeHKa-MHBal’lMﬂ,a nnn p,eTeﬁ-
MHBANINA0B, HYyXXAaloWKNXCA B MOCTOAHHOM NOCTOPOHHEM yXOA4E€E,

3) Hanuume pebeHKa WaM geTeit (B TOM 4YMCie HAXOAALMXCS NMOoJ ONEKOMW, MonevymuTeNbCTBOM),
MCMbITbIBAIOLWUX TPYAHOCTU B COLLMA/IbHOM afanTaLmy;

4) oTcyTCTBME BO3MOXHOCTM obecneyeHus yxoha (B TOM 4yMc/ie BPEMEHHOro) 33 WMHBANUAOM,
pebeHKoM, AeTbMU, a TaK}Ke OTCYTCTBME NOoMeYeHna Hagd HUMK;

5) Hannume BHYTPUCEMEMNHOTO KOHO/AMKTA, B TOM YMUCAE C AWLUAMM C HAPKOTMYECKOW uan
aNKOroNbHOM 3aBMCUMMOCTBIO, ANLAMU, MMELWMMW MNPUCTPACTME K asapTHbIM Wrpam, auuamu,
CTPaAAOWMMMN NCUXUYECKMMM PACCTPONCTBAMM, HAZIMUME HACUNUNA B CEMbE;

6) oTcyTCTBME OMpeaeeHHOro MecTa XUTenbCcTBa, B TOM YMC/e Y AnLa, He AOCTUrLLEro BO3pacTa
OBaAuaTM Tpex NneT M 3aBepwmsliero npebbiBaHWe B oOpraHM3auun AnA AeTen-cMpoT U aeTen,
ocTaBLUMxca 6e3 noneyeHusa poauTenei;
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7) oTcyTcTBME PaboTbl M CPEACTB K CYLECTBOBAHMIO;

8) HanMuMe MHbIX 0BCTOATENbCTB, KOTOPble HOPMATMBHLIMM MPABOBbIMM aKTamMKu CybbeKTa
Poccuiickolt  deaepauumn  NPU3HAHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMKM - YXYALWWUTb  YCNOBUSA
HU3HEeAEeATeNIbHOCTU rpaxKaaH.

2. YnonHOMOYeHHbI opraH cy6bekTa Poccuitckoit Pepepaumm npuHUMaET pelleHne 0 NPU3HaAHUK
rpak4aHuMHa HyXgawowmmcea B coumanbHom obcnyxkmBaHmm nmbo 06 OTKase B COUMANBHOM
obcnykmMBaHMM B TedeHWe NATM paboumx gHen c gatbl nogaunm 3asasaeHuA. O MPUHATOM pelleHuu
3aaBuUTeNIb UHGOPMMPYETCA B MUCbMEHHON UAN 3NEKTPOHHOM dpopme. PewleHne 06 OKasaHMM CPOYHbIX
COLMANbHbIX YCAYF NPUHUMAETCA HEMEANEHHO.

3. PeweHne o6 oTKase B cOUMANbHOM OOCAYKMBAHUM MOXKET ObITb 06¥KanoBaHO B cyaebHOm
nopaake.

Cratba 16. UHaguBMAYanbHaA nporpamma

1. UHanBmMayanbHaa nporpamma ABNAAETCA AOKYMEHTOM, B KOTOPOM YKa3aHbl d)opN\a coumanbHoOro
O6C!'Iy)+(MBaHMF|, BUAblI, O6'beM, nepmnoanyHoOCTb, yC1oBnA, CPOKN nNpeaocCrtaB/ieHNnA CouUa/ibHbIX YCAYT,
nepedyeHb pekomeHayembIX NOCTaBLWUMKOB COLUMA/IbHBIX YCAYT, @ TaKXe MeponpuAaTnAa no counanibHomy
conpoBoXgeHuto, ocyulectssiasemMmble B COOTBETCTBUU CO cTaTbel 22 HaCToALWEro CDep,epaanoro 3aKOHa.

2. WHausuayanbHaa nporpamMma COCTaBASETCA MCXOAA M3 NOTPeBGHOCTU rpakaaHuHa B
couManbHbIX YCayrax, nepecMmaTpnBaeTca B 3aBUCUMOCTU OT M3MEHEHUA 3TON NOTPeBHOCTU, HO He pexKe
yem pas B Tpu roga. NepecmoTp UHANBUAYANbHON NMPOrPaMmbl OCYLLLECTBIAETCA C YYETOM Pe3y/bTaToB
peann3oBaHHOW UHANBUAYANbHON NPOrPamMmMbl.

3. MHAMBMAyaﬂbHaﬂ nporpamma gnAa rpaxXgaHmMHa WM ero 3aKOHHOro npeacraBsuTenda UMeeT
pEKOMEHAaTEJ'IbeIl;‘I XapaKTep, 414 NoCTaBLWWMKa COUMNANIbHbIX YCNYT - o0bna3aTeNnbHbIN XapaKTep.

4. NHgMBMAyanbHaa NporpamMmma COCTaBAETCA B ABYX 3K3eMMaApax. IK3eMNNsp UHAMBUAYANbHOM
nporpammbl, NOAMNUCAHHbLIA  YNOJHOMOYEHHbIM OpraHom cybbekta Poccuiickon depepauuu,
nepenaeTcsa rpakAaHUHY UAM ero 3aKOHHOMY MpPeaCTaBUTENO B CPOK He Bonee Yyem gecatb paboumx
OHel co AHA Nogauv 3aaBNEeHUA rparkaAaHUHA O NPeaoCTaBAeHUN COUMANbHOro obcnyKmMBaHusA. Bropoi
3K3eMNAsAP UHAMBUAYANbHOM NPOrpamMMbl OCTAETCA B YNOJHOMOYEHHOM opraHe cybbekTa PoccuicKoi
depepaunn.

5. B c/nyyae M3MEHEHMS MEeCTa KUTe/IbCTBa MOJyYaTens CoUMasbHbIX YCAYr UHAMBUAYya/bHas
nporpaMmma, COCTaBJEHHAsA MO MPEXHEeMy MECTY KUTE/NbCTBA, COXPaHsAEeT CBoe JAeicTeue B obbeme
nepeyYyHsa COLMasbHbIX YCAYr, YCTaHOB/AEHHOro B cybbekTe Poccuiickolt depepalmm no HOBOMY MeCTy
KUTENbCTBA, A0 COCTaBNEHUSA UHAMBUAYA/IbHOW MPOrPamMbl MO HOBOMY MECTY }KUTE/IbCTBa B CPOKU U B
nopsake, KOTopble YCTaHOB/IEHbl HACTOALLEM CTaTbeMN.

CraTtba 17. loroBop 0 NpefoCcTaBaeHUU COLUANbHBIX YCAYT

1. CoupanbHble ycnyrn  npenocCrtaBnArTCcA rpaXaaHMHy Ha  OCHOBaHMM  OOrosopa o
npeaocrtaBieHn CounaZibHbIX YCAYr, 3aK/lo4aemoro mexay nocCTaBWMKOM COLUMaZbHbIX YCAyr wm
rpaXxXgaHMHOmM Wwan ero 3aKOHHbIM MNpeacraBuTeniem, B TeyYyeHUe CYTOK C AaTbl npeacraBiaeHuA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLKMKY COLUMAIbHbLIX YCAYT.

2. CYLLI,ECTBGHHbIN\VI ycnoBuaAMM 00rosopa O npeaocrtaBieHUU CcounaZibHbIX yCayr ABAAKOTCA
NONOXEeHUA, onpeaesieHHbie MHAMBMAyaﬂbHOﬁ nporpaMMoﬁ, a TakKXe CTOMMOCTb COUManbHbIX YCNYT B
Cnydae, eC/ii OHU NPeaoCTaBAAKTCA 3a N1ATy UK YaCTUYHYIO NAaaTy.

3. OTHOWeHnA, CBA3aHHbIe C UCMOJHEHUeM Aorosopa O npeaocrtaBieHnn couunasibHbIX YCnyr,
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perynmpyroTca B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuitckoin degepaumn.
CraTtba 18. OTKas oT coumnanbHOro o6cayKMBaHUA, COLUaNbHOM yCayru

1. MpaKAaHWH WAM ero 3aKOHHbIA NpeacTaBUTENb MMeeT NpPaBO OTKas3aTbCA OT COLMA/bHOMO
obCcnyKMBaHUA, coumanbHol ycnyrn. OTkas odopmnseTca B NUCbMeHHoOW ¢opme M BHOCUTCA B
WMHANBUAYANbHYIO MPOrpammy.

2. OTKas nonyyartenAa coumanbHbIX yCcayr Manm ero 3aKOHHOro npeacrasutena OT COuUa/ibHOro
06CNyKMBaHUA, COLMANBHOM YCAYrM OCBODOMAAeT YMNOJHOMOYEHHbIA opraH cybbekTa Poccuinickol
denepaunn U NOCTaBLINMKOB COLIMAbHbLIX YCAYTr OT OTBETCTBEHHOCTM 33 NpeaocTaB/ieHMe CoLManbHOro
06CcNyKUBaAHUA, COLMANBHOM YCAYTH.

3. [paxgaHWUHy WMAX MOAYYaTeNlo COUMaNbHbIX YCAYr MOXeT 6biTb OTKa3aHo, B TOM 4ucae
BPEMEHHO, B MPEeAOCTaB/EHUM COUMaNAbHbIX YCAYr B CTaumoHapHol ¢opme B CBA3KM C Haanunem
MeAMLMHCKMX MNPOTUBOMOKA3aHWiA, nepeyeHb KOTOPbIX YyTBepKAaeTcA denepasbHbIM  OpraHom
WCMONHUTENbHOW BNACTM, OCYLLECTBAAOWMM GYHKUMM NO BblpaboTKe U peanvsaumm rocyapcTBeHHoM’
NONUTUKM M HOPMATUBHO-NPABOBOMY PEry/JMpoBaHuIo B chepe 34paBOOXPaHeHUs. TaKol OTKas
BO3MOKEH TO/JbKO MPU Ha/NMUMM COOTBETCTBYIOLLETO 3aK/OYEHUA YNOJHOMOYEHHOW MeAULMHCKOM
opraHusaumu.

nasa 6. POPMbl COLUMAZIbHOIO OBC/TYXKUBAHUA, BUAbI
COUUANBHBbIX YCNYT

Cratba 19. ®opmbl coumanbHOro 06cny>KMBaHuA

1. CoumanbHble ycnyrn NpeaocTaBastoTca UX nosyyatensam B Gopme CoumanbHOro ob6cyKMBaHuMs
Ha AOMY, UM B MOJIyCTaLMOHApPHOM dopme, N B CTalMOHapHoOM dopme.

2. CoumanbHble ycayrM B MOAyCTaUMOHApHOW ¢opmMe MpPeaoCTaBAAOTCA WX MNojayvyatensam
opraHusaumen coumnanbHOro 0bCayK1MBaHMA B onpeaeneHHoe BPems CyTOK.

3. CouMmanbHble ycayru B CTauMoOHapHOM ¢opme NpeaoCTaBAATCA MX MNoaydaTenam npu
NOCTOSHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIN UHAUBUAYANbHOW NPOrPaMmMOit) AN NATUAHEBHOM
(B Heaento) KPYrnoCyTOYHOM NPOXKMBAHMM B OpPraHM3aLMM CoumManbHOro obcnyKuBaHuA. Moaydatenm
COUMaNbHbIX YCAYyr B CTaumoHapHol ¢opme 06ecneynBaloTcs MUAbIMU MNOMELLEHUAMMU, a TaKkKe
NOMELLLEHUAMW AN NPeAOCTaBNeHUA BUAOB COLMANbHBLIX YCAYFr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctaTtbu 20 HacToAwero ®eaepanbHOro 3aKoHa.

4. Mpu NpefocTaBNAeHUM COLMANbHBIX YCAYr B NOJyCTaLUMOHapHOU dopme WaM B CTaLMOHapHOM
dopme foMKHbI 6bITb 06ecneyeHsbl:

1) BO3MOXHOCTb COMPOBOXAEHUS TMOJYYATENA COLMANbHLIX YCAYTr MNpU MepeaBuKeHun Mo
TEPPUTOPUN OpraHM3aLMM COLUMANBbHOTO OOC/AYKMBaHMA, a TaKXKe MNpU MNOAb30BaHUM YC/yramu,
npeaocTaBAseMbIMU TaKOW OpraHu3auuen;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOIO MepeaBUMKEeHMUA Mo TeppuTOpMM  OpraHusauum
CouManbHOro 0b6CNyKMBaHMUSA, BXOAA, BbIXOAA U NEPEMELLEHNA BHYTPU TaKOW opraHnsaumnm (B Tom uncne
ONA nepeaBUMKEHUA B KPeCcNax-KoNACKax), 4NA OTAblXa B CMAAYEM MOJIOKEHMM, a TaKKe AO0CTYynHoe
pasmelleHne 060pyL0BaHMA U HOCUTENEN MHPOPMALMNK;

3) aybanpoBaHMe TEKCTOBbIX COOBLLEHNIA TON0COBLIMU COOBLLEHNAMM, OCHALLLEHME OpraHu3aumnn
COUMANbHOrO OBCNYKMBAHUA 3HAKaMW, BbINOJIHEHHbIMU pesibedHO-ToYeYHbIM WpKudTOomM Bpaiins,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckomn nHpopmaumeit
Ha TeppuTOpPUWM TaKOM oOpraHM3auMW, a TaK¥Ke AONycK TudaocypaonepeBodumKa, OOMNYCK cobak-
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NpPoOoBOAHUKOB,

4) pybnmpoBaHMe ronocoBon MHPoOpMaLMKU TEKCToBOW WHbOpmaumen, Hagnucamum u (unu)
CBETOBbIMW  CUrHaNamu, MHOOPMUPOBAHME O NPeAoCTaBASEMbIX COUManbHbIX  ycayrax c
MCNONb30BaHMEM PYCCKOrO KeCTOBOrO A3blKa (cypaonepesona), A0NYCK cypAonepeBoaUmKa;

5) okazaHue NHbIX BUA0B NOCTOPOHHEN MOMOLLIN.

5. MpaxgaHe M3 uncna aul, ocBobOXKAaeMblX M3 MECT JMWeHus cBoboabl, 3a KOTOpPbIMK B
COOTBETCTBUM C 3aKOHOAZATENbCTBOM Poccuiickolt deaepaumm yCTaHOBAEH aAMUHUCTPATUBHBIN Hag3op
M KOTOPble YaCTUYHO MAU MOJHOCTbIO YTPATUIM CMOCOBHOCTb K CaMOOBCNYKMBAHMIO, NMPU OTCYTCTBUK
MEANUMHCKMX MPOTMBOMOKA3aHUM M MO UX JMYHOMY 3aABJEHUIO MPUHUMAIOTCA Ha couManbHoe
0b6CNyKMBaHME B CTAaUMOHApPHblE OpraHU3auuM COLMANLHOTO OBC/NYKMBAHMA CO  CreuuanbHbIM
couManbHbiM 06CAYKMBAaHMEM B MOPALKE, YCTAHOBJAEHHOM HOPMATMBHbIMM MPABOBbLIMK aKTaAMMU
cybbeKkToB Poccuitckoit Pegepaunu.

6. Bonpocbl npvema B CTaUMOHapHble OpraHU3aLMM COLUMaNbHOro 0B6CNYKMBAHUA U BbINMUCKU U3
TaKUX  OpraHMsaumii  AWU,  CTPajdalolMX  MCUXMYECKMMW  paccTPoOMCTBamM,  peryaupytorca
3aKoHoAaTeNnbcTBOM Poccuitickoit Pegepaumm o NCUXMATPUYECKOM MOMOLLN.

Cratba 20. Buabl coumanbHbIX yenyr

Monyyatenam coumanbHbIX YCAYT C YYETOM UX MHAMBUAYANbHbIX NOTPeBHOCTEN NpeaoCcTaBAAIOTCA
cneaytolme BUAbl COLMANbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HanpaBAeHHble Ha MOAAEP)KaHME KMUIHEAEATe/NbHOCTM noJjydarenei
COUManbHbIX YCAYr B 6bITy;

2) coumnanbHo-megnUMHCKME, Hanpas/eHHble Ha nNoggepxaHne W CoxpaHeHune 340p0BbA
nonyaneneVl counanbHbIX ycnyr nytem opraHmsauunn yxogda, OKa3aHUA CO,CI,GIZCTBMH B npoBeageHmn
0340pPOBUTEJNIbHbIX MepOﬂpMﬂTMVl, CcncremaTtnyeckoro Ha6J1POLI,eHMFI 3a Noayd4aTenAaMum coumnanbHbIX ycnyr
AnAa BbiABNEHUA OTK/IOHEHUI B COCTOAHUM UX 340p0BbA;

3) couManbHO-NCUXONOrMYECcKNe, NpeaycMaTpuBalolLMe OKasaHue MOMOLLM B  KOPpeKuun
MCMX0/IOMMUYECKOro COCTOSAHMA MOJydaTesiet CoumanbHbIX YCIYr AnA aganTaumm B coumnanbHon cpeae, B
TOM UYMCNE OKA3aHWE MCMXON0MMUYECKON NOMOLLM aHOHUMHO C UCMO/b30BaHMeM TenedoHa AoBepus;

4) coumanbHO-Neaarornyeckne, HanpasieHHble Ha NPOPUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUMN NINYHOCTU MOAyYaTeneil coumanbHbiX yCayr, GOPMMpPOBaHME Y HUX NO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe Aocyra), opraHM3aUmio Ux A0Cyra, OKasaHWe NOMOLLM CEMbE B BOCMUTAHUN AeTew;

5) coumanbHO-TPYAOBbIE, HAaNPaB/EHHblE HA OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrvux npobnem, cBA3AHHbIX C TPYA0BOW aganTtauuen;

6) counanbHO-NpaBoBble, HaMpaB/sieHHbleé Ha OKa3daHMe NomMolwKn B MOJIYy4EHUU HOPUONYECKUX
ycnyr, B TOmM yncne 6€CI'II'IaTHO, B 3aUliMTe NpaB N 3aKOHHbIX MHTEpeCcoB nonyaneneﬁ counanbHbIX yCnyr,

7) ycnyrn B LenAax nosbilleHMA KOMMYHUKATUBHOIO NOTEHUMANA nonyaneneﬁ COLMaNbHbIX YCAYT,
MMeELWNX OrpaHNYeHnA XU3HeaeATe/IbHOCTHU, B TOM YUcne LI,eTeﬁ-VIHBaﬂI/I,CI,OB;

8) cpoyHble coumnanbHble yCayru.
Cratba 21. CpouHble coumanbHble yCayru

1. CpouHble coumanbHble YyCAyrn BKAOYAIOT B cebs:
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1) obecneyeHune becnnaTHbIM ropAYUM NUTAHUEM UAN HabopaMm NPOAYKTOB;
2) obecneyeHne ogexaomn, obyBbio U ApYrMMK NpeameTaMm nepBon HeobxoAMMOoCTH;
3) cogelicTBue B NOAYYEHUU BPEMEHHOTO KMUAOMo NOMELLLEHUS;

4) copeiicTBMe B NONYYEHUU HOPUAMUYECKON MOMOLLIM B LENAX 3aLLUTbI MPaB U 3aKOHHbIX MHTEPECOB
nosyyaTtenen coumanbHbIX YCAYT;

5) copeicTBre B MONYYEHUN SKCTPEHHOM MCUXONOrMYECKON MOMOLLM C MPUBNEYEHMEM K 3TOM
paboTe NCMX0N0roB U CBALLEHHOCAYKUTENEN];

6) MHble CPOYHbIe CoLManbHbIE YCNYTU.

2. MMpepocTaBneHMe CPOYHbIX COUMANbHBLIX YCAYr B LEAAX OKa3aHUA HEOTNOXKHOW MOoMOLLM
OCYLLECTBNAETCA B CPOKKW, OBYCNOBAEHHbIE HYMKAAEeMOCTbIO MNOyYyaTens couuanbHbiXx ycayr, 6es
COCTaB/IeHUA WHAMBUAYaNbHON nporpammbl M 6e3 3aKk/alo4YeHWs [orosopa O NpefocTaB/ieHUK
coumanbHbIx yenyr. OCHoBaHUEM A8 NPeaoCcTaBAeHUA CPOUHbIX COLMANbHbIX YCAYT ABAAETCA 3aABNEHNE
noaydYaTens COuMaNbHbIX YCAYr, @ TaKXe MoJyYeHne OT MeAMLMHCKUX, 06pa30oBaTeNbHbIX UAU UHbIX
opraHv3auuii, He BXOAALIMX B CMCTEMY COLMANbHOTO O06CAYKMBaHUA, MHOOPMALMM O rpakaaHax,
HY>KAQIOWMUXCA B NPeaoCcTaBAeHMM CPOYHbIX COLManbHbIX ycayr. NoaTeepskaeHNem npenocTaBaeHuUs
CPOYHbIX COLMabHbIX YCAYT ABAAETCA aKT O NPeAoCTaB/AeHUN CPOUHbIX COLMabHbIX YCAYT, COAEPKaLLmi
CBEAEHMA O MoaydyaTene M NOCTaBLIMKE 3TUX YCAYr, BUAAX MPeAoCTaBAEHHbIX CPOYHbIX COLMAAbHbIX
YCAYT, CPOKax, Aate n 06 ycaoBUAX MX NPeaocTaB/ieHna. AKT O NPeaoCcTaBeHNN CPOYHbIX COLMaNbHbIX
YCAYT NOATBEPKAAETCA MOANUCHIO MX NOyYaTens.

CraTba 22. CopeiicTBue B NpeAoCTaBAEHUM MEeAULMHCKOM, NCUXO0NOrMUECKOi, Nneaarormyeckoi,
IOpUOUNUYECKOM, COUMANbHOM NOMOLLM, He OTHOCAWEWCA K couuanbHbiM ycayram (couuanbHoe
conpoBoOXaeHue)

1. Mpn HeobxoAMMOCTU rpaxgaHam, B TOM YMuCae POAUTENAM, ONEKyHam, NonevymTensim, UHbIM
3aKOHHbIM NpeAcTaBUTENAM HECOBEpPLLUEHHONETHUX ieTel, OKa3blBaeTcA coaeicTBme B NpeaocTaBaeHunm
MeANLUMNHCKON, MCUXONOTMYECKOW, NedarorMyeckon, HOPUAMYECKON, coumanbHON NOMOULM, He
OTHOCALLENCA K COLManbHbIM ycayram (coumanbHoe CONPoBOXKAEHME).

2. CouuanbHoe CONPOBOMXAEHWE OCYLLECTBAAETCA NyTeM MPUBAEYEHMA  OpraHM3aumii,
NPeaoCTaBAAOWMX TaKyH0 NMOMOLLb, Ha OCHOBE MEXXBEeLOMCTBEHHOMO B3aMMOAENCTBUA B COOTBETCTBUM
CO cTaTbei 28 HacTosAwero ®PenepancHoro 3akoHa. MeponpuAaTMA MO COLManbHOMY COMPOBOXKAEHMIO
OTPAKAIOTCA B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPFTAHU3AUMA NPEAOCTABNEHUA COUUANbHBIX YCNYT
CrtaTtba 23. OpraHu3sauum coumanbHOro o6cnyKmMBaHus

1. Opl’aHVIBaLI,VIFIMM counanbHOro O6Cl'|y)KMBaHMFI ABNAKOTCA OpraHunsauunn, ocyuiecresnarouime
coumnanbHoe O6C}'Iy)KVIBaHVIe Ha AOMYy, NONYyCTauMNOHApPHOE couunanbHoe O6C!1y>-KVIBaHM€, CTauMOHapHoe
coumnanbHoe O6C}'Iy)KMBaHMe.

2. OpraHusaumm coumanbHoOro obenyKmeaHua B cybbekTax Poccuiickoit GepepaLmm cosgarotces m
AENCTBYIOT C y4eTOM METOAMYECKUX PEKOMEHZalUMii No pacyeTy noTpebHocTel cybbeKkToB PoccuiicKoi
depepaunn B pasBUTMM CETU OPraHM3aLLMii COLUMANbHOTO 0BCNYKMBAHMA U B COOTBETCTBUM C NPaBUIaMM
opraHu3aumMm  OeAaTeNbHOCTM  OpPraHM3auuit  COUMANbHOrO  OBCAYXMBAHMA, UX  CTPYKTYPHbIX
nogpasgeneHun.

3.B roCcygapcCTBEHHbIX OpraHn3aumnAax coumnasibHOro 06CI'IY)KVIBaHVIFI CO34al0TCA nonevyntenbCkne
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COBETbI.

4. CTpyKTypa, nopsafoK $opMMPOBaHWA, CPOK MOAHOMOYMMI, KOMMETEHLMS MONeYnTeNbCKOro
coBeTa M MOPAAOK MPUHATMSA MM peleHMit onpeaensAtoTcA YCTaBOM OPraHuM3auMM COLMANbHOMO
06CNyKMBAHMA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoli ®depepaumm Ha OCHOBaHWUM
NPVYMEPHOTO NOIOKEHMNA O MONEYNUTENbCKOM COBETE OPraHM3aLMmu COUMaNbHOTo 06CaYKMBaHNMA.

KoHcynbTaHTlAOC: NnpyMeYaHme.

KoopauHauma aeatenbHocTM m obuiee metoamnyeckoe obecrneyeHne nposefeHMA HE3aBUCUMOM
OLLEHKM KayecTBa OKA3aHWA yCAyr opraHu3aumamm B cdepe coumanbHoro obcnyxKmBaHmA
ocyuwectenAoTca denepasbHbIM OPraHOM MCNOAHUTENBbHON BNACTWU, OCYLLECTBAAIOWMM GYHKUMU NO
BblpaboTKe M peannsaumm rocyfapCTBEHHON MOAUTUKU U HOPMATMBHO-MPABOBOMY PErY/IMPOBAHUIO B
chepe couManbHOWM 3alLUTbl HaceneHWa, B NOpPALKE, yCTaHOBNEeHHOM [lpasutenbctBom Poccuitckol
depepaunn (PeaepanbHblit 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. He3aBMCMMAA OLEHKA KayecTBa OKAa3aHMA YCAYr OpraHusauuMamm couuasibHOro
obcnyxusaHus

(eBepeHa degepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HezaBucrmman oLeHKa KayecTBa OKa3aHMA ycnyr opraHnsaumamm coumnaaibHoOro O6C!'Iy)KMBaHVIFI
ABNAETCA O,EI,HOﬁ n3 CI)OpM 06LI.I,ECTBeHHOI'O KOHTpPONA W nNpoBOAUTCA B UENAX NpenocraBieHunA
nonyyatenam couunanbHbIX ycayr MHq)OpMaLI,MM O KayecCctBe OKasaHuAa ycnyr opraHnsaunamm
couymanbHoro 06Cﬂy)'KVIBaHVIﬂ, a TaKXe B ueniax nosbilleHNA KavyecTBa UX AeATe/IbHOCTU.

2. HesaBucMMas oueHKa KayecTBa OKasaHWA YCAyr OpraHmn3aupmsammn coumanbHOro obCcny»KmMBaHuUs
npeaycMaTpuUBaeT OLEHKY YC/IOBMA OKasaHUA YCAyr Mo TaKMM OOLWMM KPUTEPUSAM, KaK OTKPbITOCTb U
AOCTYNMHOCTb MHPopmauMm 06 opraHMsauMm COUMANbHOTO OOCAYKUBAHUA; KOMPOPTHOCTb YCI0BUI
npeaocTaBAeHUsA CoLManbHbIX YCAYr U AOCTYMHOCTb UX MOYYEHUS; BPEMSA OXUAaHMA NpeaocTaBieHun
COUManbHOM ycnyrn; AobporkenaTeNbHOCTb, BEK/IMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHusauumi
CoUManbHOro ob6CnyRnBaHNA; yA0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWUA YCAYr.

3. HesaBncMMan OLLEHKa KayecTBa OKa3aHWA YCAyr OopraHun3auMammn coumanbHOro o6cay»KmBaHua
NPOBOAMTCA B COOTBETCTBMM C MOJOMKEHUAMM HacToAleN cTaTbu. [pu NpoBeAEHMM HEe3aBUCMMOM
OUEHKM KayecTBa OKasaHWA YCAyr OpraHM3auMamn COUManbHOTrO O6CAYKMBaHWUA WCNO/b3yeTca
obuwenocTynHasa MHpopmaumsa o6 opraHM3aumax CoUManbHOro O0bCAYKMBAHMSA, PasMeLLAaeMan TaKKe B
dopme OTKPbLITbIX AaHHbIX.

4. He3aBMCKMMaAsA OLLEHKA KA4yecTBa OKa3aHMUs YCAyr OpPraHu3aumsaMm COLMAIbHOTO 06CyK1BaHUSA
NPoBOAMTCA B OTHOWEHWM OPraHU3aLui COLMaNbHOrO O6CNYXKMBAHUA, HAXOAALWMXCA B BeAeHUU
denepanbHbIX OPraHOB MWCMNOAHUTENIbHOM BAACTU, M OpraHM3auMiA COLMANbHOTO OOCAYKMBAHUSA
cybbektoB Poccuiickon ®Pepepaumn, opyrux opraHM3aumii coumManbHOro obCayKMBAHUA, B YCTaBHOM
Kanutane KoTopbix Aona Poccuitickoir ®Pepepaumun, cybbekta Poccuitckot ®degepauun  uau
MYHMLMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTM MPEBbLILAET MATbAECAT MPOLEHTOB, @ TaKXe B
OTHOLLEHMM UHBIX HEFrOCYAAaPCTBEHHbIX OPraHN3aLUMiA COLMANBHOTO 06CYKUBAHUSA, KOTOPbIE OKa3bIBAOT
rocyAapCTBeHHble, MyHMUMNAAbHbIE COLMaNbHbIE YCAYTH.

5. B uyenax cospaHuA ycnosm‘/i Ana opraHmsaunn nposeneHuA He3aBMCMMOM OLLleHKMN Ka4yecCTBa
OKa3aHwmA ycnyr opraHnsaunamm coumnasibHoOro O6Cl1y)+(VIBaHMF|I

1) ynonHomoueHHbI dpeaepanbHbIl opraH UCMONHUTENBHOM BAACTU C yd4acTUeM OBLLLeCTBEHHbIX
opraHv3auuii, ob6LLecTBeHHbIX 0b6beauMHeHUIt notpebuteneit (Mx accoumaumii, cotosos) (ganee -
oblLecTBeHHble opraHusauum) dopmupyeT o6LWECTBEHHbIA COBET MO MNPOBEeAEHUI0 He3aBUCUMOM
OLEHKM KayecTBa OKas3aHWA YCAyr OpraHU3auMAMM COLMANbHOTO OOCAYXUBaAHUA W yTBEpXAaeT


consultantplus://offline/ref=86F7B0ACBCC8A3BDC9BA3D54B1EF1286F58D8D5AE7F685CD89371811B687AFFB56AEB292774DB78Ai1F8K
consultantplus://offline/ref=86F7B0ACBCC8A3BDC9BA3D54B1EF1286F58C8A52E9F785CD89371811B6i8F7K
consultantplus://offline/ref=86F7B0ACBCC8A3BDC9BA3D54B1EF1286F58D8E5AE6FF85CD89371811B687AFFB56AEB292774DB58Fi1F9K
consultantplus://offline/ref=86F7B0ACBCC8A3BDC9BA3D54B1EF1286F58D8E5AE6FF85CD89371811B687AFFB56AEB292774DB58Ai1F8K

NONI0OXKEHNE O HEM;

2) ynosHOMOYEHHble OpraHbl cybbekToB Poccuitickoit degepaumm € yyacTMem 06LWECTBEHHbIX
opraHusaumii GopmMmpytoT OBLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLLEHKM KayecTBa
OKa3aHWA yCAyr OpraHM3auMaAMM COUMANbHOrO OBCNYKMBAHUA, PACMONOMKEHHbIMM Ha TeppUTOPUAX
cybbekToB Poccuiickoit deaepaumm, v yTBEPHKAAIOT NONOKEHME O HUX;

3) opraHbl MEeCTHOro camoynpaBleHWss C Yy4acTMem ObLIECTBEHHbIX OpraHuM3auuii Brpase
dbopmMmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBUCUMOW OLLEHKM KayecTBa OKasaHuaA ycayr
OopraHnsauMammn coumanbHoro O6C}1y)KVIBaHVIﬂ, PaCnoNOXKEeHHbIMU Ha TeppUTOpUAX MYHULIUMNANbHbIX
06pa3oBaHUiA, M YTBEPKAATb MOMOKEHME O HUX.

6. [loKkasaTenu, XapaKTepusyrouwmne o6u.|,1/|e Kputepunn OUEHKU KayeCTBa OKas3aHuA Yycayr
opraHunsaunAmMmm, yKasaHHbIMKU B 4acCTh 4 HaCTO‘r'ILLI,EVI CTaTbM, YCTaHaBAMBAKOTCA YMNOJIHOMOYEHHbIM
d)e,u,epaanblM OpraHom WUCNONHUTENbHON BNacTn ¢ npeaBapuUTesibHbIM OGCV)K,D,EHMEM Ha
OGLLI,ECTBEHHOM coBerTe.

7. Mo peweHnNo ynoaHOMOYeHHOro GeaepanbHOro opraHa  MCNOAHWUTENbHOM  BAACTH,
YNONHOMOYEHHbIX OpraHoB cybbekToB Poccuiickoit depepaumMmM WAM  OpPraHOB  MECTHOrO
camoynpasneHusa GYyHKUMKM 0BLWEeCTBEHHbIX COBETOB NO NPOBEAEHWUIO HE3AaBMCMMOM OLLEHKM KayecTBa
OKa3aHWA yCAyr OpraHM3auMsMKM  COUMAZIbHOTO  OOCAYKMBaHUA MOTYT OblTb  BO3J/IOXKEHbI Ha
CYLLECTBYIOLLME MPU STUX OpraHax obLiecTBeHHble COBETbl. B Takmx cnyyasx obLLeCcTBEHHblE COBETbI MO
NPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWA YyC/Ayr OpraHM3aumsamMy  COLMANbHOMO
obcnyKMBaHMA He CO34atOTCA.

8. O6uecTBEHHbIA COBET MO MNPOBEAEHWUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
OpraHM3aUnsaMU coumanbHOro obcnyxusaHusa popmupyeTtcs Takum obpasom, UTobbl Bblia MCKAKOYEHA
BO3MOXHOCTb BO3HUKHOBEHUA KOHPAMKTA nHTepecos. CocTas obLecTBeHHOro coseta GopmmupyeTca us
yncna npeacTtasuTeneit 0bLWecTBeHHbIX OpraHM3aumii. Y1cno Y4neHoB 0bLEeCcTBEHHOro COBETa He MOXKeT
6bITb MeHee Yem NATb YenoBeK. YneHbl 06LLEeCTBEHHOrO COBETa OCYLLECTBAAIOT CBOIO AeATEebHOCTb Ha
06lLecTBeHHbIX Hayanax. Mubopmaumsa o aeATenbHOCTU 06LWECTBEHHOro COBETa pa3meLlaeTc OpraHom
rocyapcTBeHHON BNacTW, OPraHOM MECTHOrO CamoymnpaB/ieHUs, NPU KOTOPbIX OH CO3[aH, Ha cBoem
oduumnanbHom carte B cetn "UHTepHeT".

9. He3aBMCMManA OLEHKA KayecTBa OKasaHWA YCAyr opraHmn3aumMamMmmn CoumManbHOro obcayKnsaHus,
opraHusyemas 06LLeCcTBEHHbIMW COBETaMM MO ee NPOBEAEHMNIO, MPOBOAMTCA He yallie Yem OAMH pas3 B
rO4 v He pexke Yem oAWH pas B TpU roaa.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUID HE3AaBUCMMOW OLLEHKW OKasaHus  ycayr
OopraH13aumMAMM COLMANbHOTo 0b6CAyRNBaHUA:

1) onpenenAarT nepeyHu opraHM3au,m7| counanbHoro O6C/'Iy)KMBaHMFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HE3aBUCUMAA OLLEHKA,

2) popmMupyIOT NpeaNoKeHUA ANA Pa3pPaboTKM TEXHNYECKOTO 3a4aHMA AN OpraHM3aumumn, Kotopas
ocyuwectenseT cbop, 060b6wEeHne N aHaNU3 MHPOPMALMM O KayecTBe OKasaHWA YCAyr opraHM3auuamm
coumanbHoro obcayXuBaHMA (Oanee - onepatop), NPUHUMAIOT yyacTMe B PACCMOTPEHUM MPOEKTOB
OOKYMEHTaUuMM o0 3aKkynkax paboT, ycayr, a TaKXe MNPOEKTOB roCyAapCTBEHHOro, MyHUUMNANbHOro
KOHTPAKTOB, 3aK/l04YaeMblX YMOJHOMOYEHHbIM denepasbHbIM OPraHOM MWCMOJIHUTENbHOM BACTy,
YMO/HOMOYEHHbIMX OpraHammu CcybbekToB Poccuiickoit degepauym uaM  opraHamum  MeCTHOTO
caMoynpaB/eHUs C ONepaTopoMm;

3) ycTaHaBAMBAKOT NpPW  HEOBXOOMMOCTM KPUTEPUM OLEHKM KAyecTBa OKa3aHUA  ycayr
OPraHM3aLMAMM COLMANBHOTO 0OCNYKMBAHUA (LONOSHUTENbHO K YCTaHOB/IEHHBIM HACTOSALLEN CTaTbei
06WUM KpUTEPUAM);
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4) OCyLLEeCTBAAIOT HE3AaBUCUMYIO OLLEHKY KayecTBa OKa3aHWA YCAyr OpraHmn3aumMamm coumanbHoro
06CNYKMBAHUA C y4ETOM MHPOPMALMK, NPELCTaBIEHHOW ONepaTopom;

5) npeagcraBnAoT COOTBETCTBEHHO B yI'IOﬂHOMOLIEHHbIﬁ d)e,u,epaanblﬁ opraH WUCNONHUTEIbHOM
BN1aCt, YNO/IHOMOYEHHbIE OpraHbl Cy6'beI-(TOB Poccuiickoit CDe,u,epau,MM, OpraHbl MeCTHOTo
camoynpassieHnAa pe3ynbraTtbl He3aBUCUMOW OUEHKN KayecCTBa OKasaHuAa ycayr opraHunsaunamum
coumanbHOro O6C}'Iy)+(MBaHMF|, a TaKXXe npegnoxeHua 06 yAydlweHNN KavyecTBa UX AEATENIbHOCTW.

11. 3akntodeHWe TroCyAapCTBEHHbIX, MYHUUMMNANbHLIX KOHTPAKTOB Ha BbINOAHEHMe pabor,
OKasaHume ycnyr no cbopy, 0606weHnto M aHannsy MHOOPMALMM O Ka4vyecTBe OKasaHus YCnyr
OpPraHU3aLMAMM COLMANbHOTO 06CNYXKMBaAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitickoit Depepaumm O KOHTPaAKTHOM cucTeme B cdepe 3aKynoK ToBapos, paboT, ycayr ana
obecneyeHns rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblii opraH
WCNOSIHUTENbHOMN BAIACTM, YNOJHOMOYEHHbIE OPraHbl FOCYAapPCTBEHHOM Bnactu cybbekToB Poccuiickoit
depepaunn, opraHbl MECTHOrO CaMOYMpPaBAEHMA MO pe3ynbTaTaM 3aK/AOYEHUSA TFOCYAAPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0pOopMAAIOT pelueHne 06 onpeaeneHUn onepatopa, OTBETCTBEHHOMO 3a
nposeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKas3aHMA YCAYr OpraHusauMamM  COLMaNbHOro
06CNY)KMBaAHMA, a TaKKe MpuM  HeobXogMMOCTM MNPeAoCTaBAAOT  ornepatopy obLWenoCTynHyo
MHOPMALMIO O  AeATENbHOCTM  AaHHbIX  OpraHM3aumin, ¢GopmMMpyemyto B  COOTBETCTBUU C
rocyapCcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTLIO (B CyYae, eC/ivM OHa He pasmelleHa
Ha opUUMANBbHOM CaiTe opraHM3aLmm).

12. MNocTynMBLIaa COOTBETCTBEHHO B YMOJIHOMOYEHHbIM defepasibHblit OpraH MCNOJAHUTENbHOWN
B/1ACTW, YMNO/JIHOMOYEHHbIE OpraHbl cyb6bekToB Poccuiickoit degepaunum, OpraHbl  MeCTHOTO
camoynpasneHns uHGopMaLMAa O pesyabTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuA ycayr
OpraHM3auMaAMK COLMANbHOIO OBC/TYKMBAHUA NOANEKUT 06A3aTe/IbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
OpraHamuM B MECAYHbIN CPOK W YUYUTbIBAETCA MMW MpU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMIO
AeATeNIbHOCTM OpraHMn3aLnii cCoLumMasbHOro 06CyKnMBaHUA.

13. UHpopmauma o pesyabTaTax HE3aBUCMMOW OLIEHKM KayecTBa OKa3aHWA YCyr opraHu3aumamm
couManbHOro 06CNyKMUBaHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOAHUTENbHON BAAcTM Ha oduuManbHOM caiiTe
ANA  pasmeleHna MHPOPMaUMM O FOCYAapPCTBEHHbIX W MYHULMNANAbHbIX YYpeKaeHUAX B CeTU
"NnTepHeT";

2) yNONHOMOYEHHbIMU OpraHamu cybbekToB Poccuiickoli Pepepauym M OpraHamm MeCTHOro
camoynpaBneHua Ha CBOMX oOduUMaNbHbIX caWTax M oduuManbHOM CcalTe AnAa  pasmelleHus
MHPOPMALMK O rOCYyAaPCTBEHHbBIX U MYHULMNANBHBIX yYpexaeHUax B ceTu "UHTepHeT".

14. CoctaB MHPOpPMaLMM O pesyabTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHuWA ycayr
OPraHM3auMAMM COLMANBHOTO OBCAYKMBAHUA U NOPALOK ee pasMelleHna Ha opULLManbHOM caiiTe ana
pasmeleHns MHGOPMaLMM O TOCYAAPCTBEHHBIX U MYHULMNANbHbIX yYpeKaeHuax B cetu "MHTepHeT"
onpeaensaoTca YNoAHOMOYEHHbIM [paBuTenbcTBom Poccuitickoit depepaumm degepanbHbiMm opraHom
NCMNONHWUTENbHOW BAACTU.

15. YnonHomoueHHbIN deaepanbHblii OpraH UCNOMHUTEIbHOM BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickolt degepaumm, opraHbl MECTHOMO CaMOoyMnpaBieHNa M OpraHn3aumMmM couManbHOro
06CcNyKMBaHMA obBecneymBaloT Ha CBOMX OOMUMANbHBLIX caiiTax B ceTu "MHTepHeT" TexHWYecKyto
BO3MOHOCTb BbIPa*KEHUA MHEHMI NOAyYaTENAMU YCAYT U UHBIMM TPaXKAaHaMM O KayecTBe OKasaHusA
3TUX YCAyT.

16. KoHTponb 3a cobntogeHnem npoueayp NposeaeHUa He3aBUCUMMOM OLEHKM KayecTBa OKa3aHus
YCNYr  OpraHuM3aumMsaMm  COUMANbHOTO  OBC/NYMKMBAHMA  OCYLWLECTBASAETCA B COOTBETCTBUM  C
3aKoHoaaTenbcTBOM Poccuiickoit degepauymm.
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CraTtba 24. UHOpMaLMOHHbIE cucTeMbl B chepe couuanbHOro o6cny:KmBaHus

1. WHbOPMAUMOHHLIMM cUCTEMaMM B cdepe CouManbHOro 0b6Cny:KMBaHMA (panee -
MHPOPMALUMOHHbIE CUCTEMBI) OCYLLEeCTBAAIOTCA cbop, XpaHeHue, o6paboTKa M npepocTaBieHUe
MHPOPMaAUMM O MNOCTaBLUMKAX COUMAbHbLIX YCAyr (peecTp MNOCTaBLUMKOB COUMAsbHbLIX Yycayr) u o
Nosly4yaTeNax COLMaANbHBIX YCAyr (perucTp nosyyatenei COuManbHbIX YCAYr) Ha OCHOBAHMM AAHHBIX,
npeacTaBfeMblX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamn MHPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIM OpraH cybbekTa
Poccuiickoir Pepepaumm M opraHM3aumm, C KOTOPbIMW YKasaHHbIA OpraH 3aK/al4uMa AoroBopbl 06
aKkcnayaTaumm MHGOPMaLUNOHHbIX CUCTEM.

3. WHpopmaumsa, cogepaliaaca B WMHPOPMALMOHHBIX CUCTEMAX, WCMO/b3yeTCa B Lenax
MOHWUTOPUHIA COLMANLHOIO 0BC/YXMBaHWUA, OCYLLECTB/EHUA TOCYAapCTBEHHOrO KOHTPOAA (Haa3opa) B
chepe coumanbHOro 0b6CNYKMBaHUA B COOTBETCTBUN €O cTaTbel 33 HacToAwero PeaepanbHOro 3akoHa U
B MHbIX LeNsx, onpeaenieHHbIX 3aKkoHoaaTenbcTBoM Poccuiickoit deaepaumu.

CTaTbA 25. PeecTp NOCTaBLMKOB COLUANbHbIX YCAYT

1. PeecTp NoCTaBLLMKOB CoUManbHbIX ycayr dopmupyeTca B cybbekTe Poccuitickoli degepaumm.

2. BK/lOYEHME OpraHusauuii coumanbHOro obCNyKMBaAHUA B PEECTp MOCTaBLUIMKOB COLMAbHbBIX
YCAYT OCYLLECTBASIETCA Ha A0OPOBO/IbHOM OCHOBE.

3. PeecTp NoCTaBLLMKOB COLMANbHbIX YCNYT COAEPMHKUT CeaytoLLyto nHbopmaumio:
1) perucTpaLMoHHbIi HOMep y4eTHOW 3anucuy;
2) nonHoe 1 (ecan MMmeeTcA) COKpalLeHHOe HaMMEHOBAHME NOCTaBLLMKA COLMANBHBIX YCAYT;

3) pata  rocyZapCTBeHHOW  perncTpaumyM  lOpuMAMYeckoro  Avua,  UHAMBWUAOYANbHOroO
npegnpuHUMaTens, ABAAIOLMXCA NOCTaBLIMKAMM COLMANbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas Gopma NOCTaBLUMKA COLUMAbHBIX YCAYT (418 IOPUANYECKUX NL);

5) agpec (MecTo HaxoXKAeHUA, MeCTo NPeaoCTaBAeHUsA COLMAAbHBIX YCAYT), KOHTAKTHbIM TenedoH,
aApec 3/1eKTPOHHOW NOYTbI MOCTABLLMKA COLMAbHBIX YCAYT;

6) pammnna, MmaA, oTYECTBO PYKOBOAUTENA MOCTABLUMKA COLMANbHbIX YCAYT;

7) wvHboOpMauMA O NUUEH3UAX, WMEIOWMXCA Y NOCTaBlMKa couuanbHbix ycayr (npwm
HeobxoaMMOCTH);

8) cBeaeHMA 0 popmax coumanbHOro obenyRnsaHus;

9) nepeyeHb NPeLOCTABAAEMbIX COLMANbHbIX yCAyr No Gopmam COUMANbHOTO OBCAYKUBAHMA U
BMAAM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpegocTaBasemble coumanbHble ycayrM no Gopmam coumanbHOro ob6cayRmneaHus
M BUAAM COLMANbHbIX YCAYT;

11) uHdbopmauma 06 obwem KoAMyecTBe MecCT, npegHasHauyeHHbIX 414 NpeaocTaBAeHMA
COUMaNbHbIX YCAYT, 0 HaNMYMM cBo6OAHbIX MECT, B TOM Yncae no ¢opmam CoLMaNbHOro 06CNyKNBAHUS;

12) nHdpopmaumsa 06 ycnoBuax NpeaocTaBNeHUA COLLMAbHBIX YCAYT;



13) nHpopmaLma o pesynbTaTax NPOBeAEeHHbIX MPOBEPOK;

14) nHpopmauma 06 onbiTe paboTbl NOCTABLLMKA COLMANbHBIX YCAYT 3@ NOCAeAHME NATb fIET;

15) nHasa nHpopmaumsa, onpeaeneHHan MpaButenbctBom Poccuiickon deaepauum.

4. PeecTp NOCTaBLWMKOB COLMabHbIX YCayr B cybbekTe Poccuiickoit Pepepaumm pasmellaercsa Ha
odunuManbHOM canTe yNoJIHOMOYEHHOro opraHa cybbeKkTa Poccuiickoit Peapepaunn B cetn "UHTepHet" B
COOTBETCTBMM ¢ TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoi Peapepaunu.

5. MocTaBLWMK coumanbHbIX YCAYr C MOMEHTa ero BK/IlOYEHMA B PEECTP NOCTABLLMKOB COLMA/bHbIX

YCAYr HeceT OTBETCTBEHHOCTb 3a OCTOBEPHOCTb M aKTya/IbHOCTb MHGOPMALMK, COAEPKALLENCA B 3TOM
peecTpe.

CrtaTtbAa 26. Peructp nonyyareneiu coumanbHbIX yCayr

1. PerncTtp nonyyatenei coumanbHbix yeayr popmmpyetca B cybbekte Poccuiickoint degepaumm Ha
OCHOBaHWW AaHHbIX, NPEA0CTaBAAEMbIX NOCTABLLMKAMM COLMANbHbIX YCAYT.

2. Pernctp nosyvatenein coumasnbHbIX YCAYr COAEPKUT CaeaytoLlyo MHbOopMaLMio O nosyyarene
COUMaNbHbIX YCAYT:

1) perncTpaLmMoHHbIN HOMep y4eTHOW 3anucu;

2) dbamumnuma, nmaA, 0T4ECTBO;

3) paTa poraeHus;

4) non;

5) agpec (MecTo XUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBOl HOMep MHANBUAYANIbHOTO INLEBOTO CYETA;

7) cepma, Homep nacnopta UanM AaHHbleé MHOINo OOKYMEHTa, yAoCToBepAlowero M4YHOCTb, AaTa
Bblga4n 3TUX AOKYMEHTOB M HAMMEHOBaAHWE BbldaBLUETO UX OpPraHa;

8) naTa obpaleHma c Npocbboit 0 NpeaoCTaBAEHUN CoLMaNbHBIX YCAYT;
9) faTa 0obopMNEHUA M HOMEP UHAMBUAYANbHOW NPOrpaMmbl;

10) HaMmeHOBaHMe MOCTaBLIMKA WAW HAMMEHOBAHWA MOCTABLYMKOB COLUMANbHBIX YCAYT,
peanusylowmnx UHAMBUAYAAbHYIO MPOrpaMmy;

11) nepevyeHb COUMANIbHbIX YyCAyr, nNpeaocCTtaB/IeHHbIX W NpPeaocCTtaBaAEMbIX NoOAy4daTento
COLMaNbHbIX YCNYr B COOTBETCTBUU C 3aK/NIIOYEHHBIM O0TOBOPOM O NpenocCTaBleHNUN COLUUAIbHbIX YCAYT C
YKa3aHneM TapM(bOB, CTOMMOCTU CcOoUuManbHbIX yCnyr gna nonyyatenAa coumanbHbIX yCnyr, NCTOYHUKOB
d)MHaHCMpOBaHMﬂ, nepnoanyHOCTN N pe3ynbTaToB UX NPEOOCTABNEHNUA;

12) nHan nHdopmaums, onpeaeneHHas MNpasutenbctBom Poccuiickont Penepaumn.

CraTtba 27. TpeboBaHUA K NOPAAKY NpeaoCcTaBNeHUA COLUAbHbIX yCayr

1. nopﬂ,ﬂ,OK npeaocrtassieHnAa coumnanbHbIX yonyr obnAsaTeneH Aana ncnoaHeHnAa nocCrasBwWMKamun
COLUMANbHbIX YCAyT.

2. nOpﬂ,ﬂ,OK npenocrassieHnAa COoUMaibHbIX YCNyr yCTaHaB/IMBAETCA MO d)opmaN\ coumnanbHOro
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06CNYKMBAHUSA, BUAAM COLMAJbHBIX YCYT U BKAOYAET B cebs:
1) HaMMmeHoBaHWE COUMANBHOM YCNYTH;
2) cTaHZapT coumanbHoM yeayru;
3) npaBMaa NpeaocTaBAeHNA coLManbHOM ycayrn 6ecnnatHo Mbo 3a NaaTy UAK YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATENbHOCTM MNOCTaBLWMKA COUMANbHOM ycnyru B cdepe CouManbHOro
obcnyKuBaHus;

5) nepedyeHb AOKYMEHTOB, HeO6XO,D,MMbIX AnAa npenocraBsieHnA cou,maanoﬁ YCnyru, C ykasaHnem
AOKYMEHTOB U VIH(I)OpMaLI,MM, KOTOpble A0/1XXeH npeactaBuTb nNoay4vaTesb cou,maanoﬁ ycnayrn, wm
AOKYMEHTOB, KOTOpPbIe noanexXaTt npeacraBieHNIO B paMKax MexXBegoMCTBEHHOTO VIHCI)OpMaLI,VIOHHOI'O
B3aMMOﬂ,EﬁCTBMﬂ Unn NpeacrtaBsATCA noay4yaTesiem cou,maanoﬁ ycnyru no COBCTBEHHOM MHUNUNATUBE,

6) MHble NOJIOXKEHMA B 3aBUCUMOCTN OT GOPMbI COLIMANBHOTO 0BCNYKUBaAHUA, BUA0B COLIMAbHbIX
yCAyr.

3. CTaHOapT coumMasibHOM YC/IYyTn BKAOYAET B cebs:

1) onncaHuMe coumanbHOM YCAYrn, B TOM Yncne ee obbem;

2) cpoKM NpeaocTaBAeHNA CoLManbHON yCyru;

3) noayweBsoit HOPMaTUB GUHAHCUPOBAHMNA COLMANBbHOW YCAYTH;

4) nokasaTe/siM KayecTBa U OLEeHKY pe3ynbTaToB NpeaoCcTaBeHMUsA COLMaNbHOM YCAYTH;

5) ycnosua npenocTaBAeHWMA COLMANbHOM YCaAyrM, B TOM YMCAE YCAOBMA AOCTYMHOCTM
npefocTaBNeHNA COLMaZbHON YCAYrM ANA WMHBaAMAOB W APYrMX /AL, C YY4ETOM OrpaHuYeHuin ux
XU3HeaeATeNbHOCTY;

6) UHble HEO6XO,CI,MMbIe AnAa npeaocraBaeHnA cou,maanoM YCNYyrn NoNoXKeHuA.

Cratba 28. MeXBeAOMCTBEHHOEe B3aMMOAENCTBME NpPU  OpraHM3auuM  CouMaNbHOro
obcnyxuBaHua B cybbekTe Poccuiickon depgepauymm

1. MeXBeAOMCTBEHHOE B3aMMOAENCTBME MPM OPraHM3auMM COUMANbHOrO 06CNYKMBAHUA B
cybbekTe Poccuiickoii depepaumv U COUMANBHOTO COMPOBOXAEHMA OCYLLECTBIAETCA Ha OCHOBE
pernameHTa MeXKBEAOMCTBEHHOTO B3aMMOAENCTBMA, ONPeLessloWwero coaepXaHue w Mnopsaaok
OENCTBUI OpraHoOB rocyAapcTBEHHOM BAacTm cybbekTa Poccunitickolt desepaumnm B CBA3N € peannsaumen
nosiHOMoumi cybbekTa Poccuinckoit PepepaLmm, ycTaHOBAEHHbIX HacToAWMM PefepanbHbIM 3aKOHOM.

2. PernameHT mMeX<BeA0oMCTBEHHOIO B3aMMOAENCTBMA ONpeaenserT:

1) nepeyeHb OpraHOB TrOCYAAPCTBEHHOW BAacTM cybbekTa Poccuiickoit  depepaumu,
OCYLLECTBAAIOLLMX MEKBEAOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbl [eATeNbHOCTW, OCYLLECTB/ISEMONA OpraHaMu rocyAapCTBEHHOM BNacTU CcybbekTa
Poccuiickoin Pepepaunu;

3) nopagok 1 GopmMbl MeXKBEeAOMCTBEHHOIO B3aMMOAENCTBUSA;

4) TpeboBaHMA K cogepXkaHuio, dopmam U ycnoBuam obmeHa uHdopmaumeirt, B TOM yucine B
3/1eKTPOHHOI dopme;



5) MEXaHN3IM peannsaumnmn MepOﬂpMFITVIﬁ no counanbHOMy COMNpPOBOXAOEHUIO, B TOM 4Yucne
nopAAOK nNpuBaevyeHnA opraHmsau,Mﬁ K ero ocyuw,ecrsneHuIo,

6) MOpPALOK OCYLLECTBNIEHUA FOCYAapCTBEHHOro KOHTpona (Hag3opa) M OLEHKM pesynbTaTos
Me¥KBEeLOMCTBEHHOIO B3aMMOAENCTBUSA.

Cratba 29. Mpodunaktnka obcroAaTenncTs, 06yCNOBAUBAIOWMX HYXKAAEMOCTb rpaXKAaHUHA B
couuranbHOM 06CNyKUBaHUMN

1. NMpodunnakTnka obCTOATENLCTB, 0OYCNOBANBAIOLWLNX HYKAAEMOCTb FPa*kAaHNUHA B COLMaIbHOM
06CcNyKMBAHUM, OCYLLECTBAAETCA NYyTEM:

1) obcnepoBaHMA YCNOBUIN KU3HEAEATENbHOCTM TPpaXKgaHMHa, onpeaeneHns NpudYnH, BAUAIOLLMX
Ha yXyZALeHne 3TUX yCA0BUI;

2) dHa/n3a AaHHbIX I'OCY,CI,apCTBeHHOﬁ CTaTUCTUYECKOM OTYETHOCTH, npoBeAgeHUA nNpu
HeO6XO,D,MMOCTM Bbl60p0‘-IHbIX COUMONTIONMYECKNX OMpPOCOoB.

2. Meponpuata no npoouUNakTMKe 06CTOATENbCTB, OOYCNOBAMBAIOWMX HYKAAEMOCTb
rpaskaaHvHa B COLMANbHOM OBCNYXKMBAHUW, OCYLLECTBAAIOTCA B TOM YWUCIE B PAaMKax PerrMoHafbHbIX
nporpaMm coumaabHOro 0BCNYKUBAHUA, YTBEPKAEHHbIX OPraHamMK rocy4apcTBEHHOM BAACTU CyObEKTOB
Poccuitckoin Pepepaumn.

nasa 8. PUHAHCUPOBAHUE COLIUAJIbHOIO OBC/TYKMBAHUA N YC/TOBUA
ONNATbl COUUANBbHDBIX YCNYT

Cratba 30. PuHaHcoBOe obecneueHme coOLMaNbHOro 06CNyKMBaHUA

1. UcTtouHMKamn puHaHCoBOro obecneyeHns CoLnasbHOro 06CayKUBAHNA ABAAKOTCA:
1) cpeacTsa 6roaxKeToB bloaKeTHOM cucTembl Poccuiickot Peaepaunu;
2) 6naroTBOpPUTESNIbHbIE B3HOCHI U NOXKEPTBOBaHUS;

3) cpeacTBa nosyyaTesie COLMabHbIX YCAYT NPWU NPeAOCTaBJAEHUN COLMANbHbIX YCAYT 3a naaTty
WM YaCTMYHYIO NNaTy;

4) poxopbl OT MNPEANPUHUMATENBCKOM U WMHOW NPUHOCAWEA [0X04, AeATeNbHOCTH,
OCYLLECTB/IAEMOM OPraHM3aLMAMMU COLMANBbHOTO OOCNYKMBAHUA, a TaKXe WHble He 3anpeleHHble
32aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecneyeHune AeATENbHOCTU OpFaHM3aLI,Ml71 coumnanbHOro O6C/'Iy>KMBaHMFI,
HaxogAawmnxca B BeAeHUU cbep,epaanblx opraHos WUCNOMIHUTENIbHOW  BNACTW, ocyLliecrtBnAaeTca B
cooTBeTCcTBMN C 6PO,CI,)KeTHbIM 3aKOHO4AaTENbCTBOM Poccuiickoi Cbep,epau,mm 3a CYeT CpeacTs
¢ep,epaanoro 6IOLI,)KETa, a TaKXe 3a c4yer CpeacTts nonyaneneVl coumanbHbIX ycayr npu
npeanocrtasieHn counanbHbIX YCNYT 3a NAaTy UAKXM YaCTUYHYIO NAaTy.

3. ®uHaHcoBoe obecneyeHne geATeNbHOCTU OpraHn3aLuMii CouManbHOro ob6CNyKMBaHUA cybbekTa
Poccuiickolt depepaumy  OCyWECTBAAETCA B COOTBETCTBMM C  OHOAKETHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoit Depepaumm 3a cyeT cpeacts broarkeTa cybbekTa Poccuinckoit depepaumm, a TakKe 3a cyeT
CpeAcTB Mojsy4yaTenieit couManbHbIX YCAYr MpU NpeaocTaBleHUMM COUManbHbIX YCAYr 3a nnaty Mau
YacTMYHYIO NAaarty.

4. ®duHaHcoBoe obecneyeHune npeanocrtasieHnA  CounaZibHbIX  yCcnyr HerocyaapCrBeHHbIMU
opraHunsauunamn, UHOAMBUAYA/ZIbHbIMU NpeanpuUHNMaTENAMU, OCylecTBAAWMMN OeATENIbHOCTb MO
counanbHomy O6C}'Iy)KVIBaHVIIO, n npeagocrasaAavWLMmMmmn coumnanbHblE ycnyrum counanbHO



OPUEHTUPOBAHHBIMW HEKOMMEPYECKUMWN OPraHU3auMamMM OCYLLEeCTBASETCA MNyTem npeaocTaBAeHun
cybcmanit M3 cooTBeTcTBylOWEro Oloaxketa OroarKeTHon cuctembl Poccuiickon ®depepaummn B
COOTBETCTBMM C 6loaKeTHbIM 3aKoHOAATeNbCTBOM Poccuiickoi depepauuum, nposBedeHUA 3aKynokK
COUManNbHbIX YCNYr B COOTBETCTBUWM C 3aKoHOAaTeNbCcTBOM Poccuitickon degepalM O KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapos, paboT, ycayr Aana  obecneyeHMAa rocyAapCTBEHHbIX U
MYHUUMNANbHbIX HY}K/, a TaKXKe 3a cYeT cpeAcTB noaydaTteniei coumanbHbIX YCAyr Npy NpeaocTaBaeHmm
COUMAnNbHbIX YCAYT 3@ NAATY UKW YacTUYHYIO NaaTy.

5. YnonHomoueHHbIh depepanbHbii OpraH UCNOAHUTENbHON BAACTW, YNOAHOMOYEHHbIM OpraH
cybbekta Poccuitickon @Pepepaumn  BApaBe MNPUBAEKATb WHbIE  UCTOYHUKU  PUHAHCMPOBAHMA
COLMaNbHOro 06CNyKMBaHMA, B TOM YNCAE AR Peann3aLnmm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopagoKk pacxogoBaHWA cpeacTs, 06pa3oBaBLIMXCA B pesyabrate B3MMaHWA naaTbl 3a
npeaocTaBAeHNe coLmanbHbIX YCIYr, yCTaHaBANBAETCA:

1) denepanbHbiM OpPraHOM WCMOAHUTENbHOM BAAcTM - [AONA OpraHM3aumii  coumanbHOro
06CNYKMBAHUA, HaxoAALWMXCA B BeAeHUM deaepasibHbIX OpraHoB UCNONHUTENIbHOW BAacTy;

2) yNOAHOMOYEHHbIM oOpraHom cybbekTa Poccuitickoin Pegepauum - gna  opraHMsaumi
coumanbHoro obcnykmneaHus cybbekta Poccuiickon Peaepaumn.

7. MNopagok pacxogoBaHMA CpeacTB, 06pa3oBaBLUMXCA B pe3y/ibTaTe B3WMaHMA MaaTtbl 3a
npeaocTaBAeHME COLMaNbHbIX YCAYr, AO/MKEH NpPeaycMaTpuBaTb BO3MOMKHOCTb MCMO/b30BaHMA 3TUX
CPeACTB Ha TeKyllylo AOeATeNbHOCTb, pa3BMTME OpraHM3auMM COLMaNbHOro 06CayKMBaHMA,
CTUMYNUPOBaHUE ee paboTHMKOB.

8. Ecnn rpaxgaHuMH nosnyyaeT coumanbHble YCAyry, MpeayCMOTPEHHblE WMHAUBUAYASbHOM
NPOrpamMmoMn, y MOCTaBLMKA WAM MOCTABLUMKOB COLUMANbHBIX YCAYr, KOTOpble BK/OYEHbI B peectp
MOCTaBLUMKOB COLMaNbHbIX ycayr cybbekta Poccuiickoi depepalmm, HO He y4yacTBYHOT B BbINMOJHEHUM
rocyapCcTBEHHOro 3a4aHusA (3aKkasa), NOCTAaBLMKY UM NOCTABLLMKAM COUMANbHBIX YCAYT BblNlavymMBaeTcs
KOMMEeHcaumMa B pasmepe M B NopagKe, KOTOpble ONpeaenatoTcs HOPMATUBHbIMU NPABOBbIMW AaKTAMM
cybbeKkTa Poccuitckolt depepaumn.

CraTtba 31. MpeaocTaBneHne couManbHbIX yCayr 6ecnnatHo

1. CoumanbHble ycayrn B popme COLMANbLHOTO OBCAYKMBAHMA HA AOMY, B NOJIYCTALLMOHAPHON U
CTauMoHapHo popmax coumanbHOro obcayKnMBaHuA npeaocTaBaatoTca 6ecnnatHo:

1) HecoBepLWEHHONETHUM AETAM;

2) nuuam, NoCcTpafasBluMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMil,  BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEeX3THNYECKMX) KOHGNNKTOB.

2. CoumanbHble ycnyrn B popme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHoro ob6CAYKMBaHMA NpeaocTaBaaloTcA 6ecnnaTHo, ecan Ha gaty obpauieHun
cpegHeayweBoOl  A0OX0A4 NOAYYaTeNs COLMAbHbIX  YCAYF, PACcCUMTaHHbIA B  COOTBETCTBMM C
HOPMaTMBHbIMM NPaBOBLIMM akTamu Poccuitickoit ®eaepaunmn, HUKe NpeaenbHOM BEANUYUHBI MU PaBeH
npeaenbHoM BeAnUYMHe cpeaHeayLeBoro 4oXo4a ANA NpenocTaBAeHMsa CouManbHbIX ycayr 6ecnaaTHo,
YCTAHOB/IEHHOM 3aKOHOM cybbeKTa Poccuinckoit ®egepaumn.

3. HopmaTMBHbIMM NPaBOBbLIMW aKTaMu cybbekToB Poccuiickoli degepaumm moryt 6biTb
NpeaycMoOTpeHbl MHble KaTeropuu rpak4aH, KOTOPbIM COLMa/jibHble YCAYrM MNpenocTaBAoTca
becnnaTHo.

4. MopAagoK onpejeneHva cpegHeaywesoro Aoxoga AnAa npefoctaBieHUA COUMaNbHbIX YCyr
6ecnnaTHo anAa u,ene17| HacToAlero dDe/J,epaanoro 3aKOHa YycTaHaBamBaeTca [lpaBuTenbCTBOM
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Poccuitckoit epgepaumn.

5. Pasmep npenenbHoi BeNMYMHbI CpeaHeayLeBoro 4oXo4a ANA NPeaocTaBNeHusa CoumanbHbIX
ycayr 6ecniatHo ycTaHaB/IMBaeTCA 3aKoHaMuM cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
NONIYTOPHOW BE/MYMHBI MPOMKUTOYHOTO MWMHMMYMA, YCTAaHOBNEHHOTO B cybbekTe Poccuiickoi
desepaumn AN OCHOBHbIX COUMANbHO-AeMOTrPadpUUYEcKUX rpynn HaceneHus.

CraTtba 32. OnpeaeneHue pasmepa nNaaTbl 3a NpeaocTaBAeHMe COLMUaNbHBIX yCyr

1. CoumanbHble ycayrn B opme cOUMaNbHOTO 0O6CNYXKMBAHMA Ha AOMY M B MOJYCTALMOHAPHOMN
dopme coumanbHOro o0bcnyKMBaHUA NPeAOCTaBAAKTCA 3@ NNATY MAM YAaCTUYHYO NAaTy, ecnu Ha aaty
obpalLleHna cpegHeayLWeBOM A0X04 NOoAyYaTenei counanbHbIX YCaYr, PaCCYUTaHHbIN B COOTBETCTBUMU C
yactbto 4 ctatbu 31 HactoAwero ®deaepanbHOro 3aKoHAa, MNpeBbiWaeT MNpeaesbHY0 BeAUYUHY
cpefHenyLeBoro A0x04a, YCTAaHOBAEHHYO YacTbio 5 cTaTbm 31 HacToAwero deaepanbHOro 3aKoHa.

2. Pasmep erKemecayHolM NnaTbl 3a NpeaocTaBNeHMe COLMAbHbIX yeayr B GOpMe COLMaNbHOMO
06CNYKMBAHUA Ha AOMY M B MOAYCTaLMOHAPHOW GpopMe COLMaNbHOTO 06CNYKMBAHUA PACCYUTbIBAETCA
Ha OCHOBe TapuPOB Ha COLMANbHbIE YCAYIM, HO HE MOXKET NPEeBbIWaTb NATbAECAT NPOLEHTOB Pa3HULbI
MeX4y BEAMYMHOW CpeaHeaylWeBOro A40XoA4a Mo/ayyaTens CcoumanbHOW YCayrM W npegenbHom
BE/IMYMHON CpeaHeayLWeBOro A4oXoAa, YCTaHOBAEHHOM YacTbio 5 cTaTbM 31 HacToawero denepanbHoOro
3aKoHa.

3. CoumanbHble ycnyru B CTauMoHapHoli Gopme coumanbHOro o6Cay»KMBAHUA NPeAOCTaBAAOTCA
WX NOAYyYaTeENAM 33 NNATY WAW YaCTUYHYIO NAATy, 3@ UCKAOYEHMEM MOyYaTeNel CoOuMaNbHbIX YCAYT,
YKa3aHHbIX B 4acTax 1 n 3 ctatbym 31 HacToAwero PeaepanbHOro 3aKoHa.

4. Pasmep erKemecsiMHOM nJiaTbl 3a NpeaocTaB/leHMe CoLMasbHbIX YCAYT B CTauMoHapHoin dopme
CoLManbHOro 0b6CNyKMBaHMA PaCcCYMTLIBAETCA HAa OCHOBE TapudOB Ha CouManbHbIe YCAYTM, HO HE MOXKET
MpPeBbIWATb CEMbAECAT NATb MPOLEHTOB CPeaHEeayLEeBOro A0X04a MO/y4YaTenAa COUMasabHbIX YCAYT,
PacCYMTAHHOTO B COOTBETCTBMM C YacTbto 4 ctaTbk 31 HacToAwero PeaepanbHOro 3aKoHa.

5. Mnarta 3a npegoctaBaeHUe COUMaANbHbIX YCAYr MPOU3BOAUTCA B COOTBETCTBUM C AOFOBOPOM O
npeanocrasieHnn CcounaZsibHbIX ycnayr, npeayCcMoOTpPEHHbIM cTatben 17 HacToAlwero tDe/J,epaanoro
3aKOHa.

FnaBa 9. KOHTPO/J1b B COEPE COUMANIBHOIO OBC/TYXKUBAHUA
CratbA 33. FocypapcTBEHHDIU KOHTPOb (Haa30p) B chepe coumanbHOro o6cnyKnusaHua

1. K OTHOWEHMAM, CBA3AHHbIM C OCYLLECTB/IEHMEM TFOCYAAPCTBEHHOrO KOHTposA (Hagsopa) B
chepe coumanbHOro 06CAYKMBAHUA, OpraHM3aumMelr W NPoBeAEHMEM MPOBEPOK MOCTABLLMKOB
CoLManbHbIX YCAYT, MPUMEHSATCA nofoXKeHna PenepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awuTe npaB LPULUYECKUX NNL, U UHOMBUAYAbHBIX NpegnpuHUMaTenen npu ocyLLecTBAEHUN
rocyZapCTBEHHOr0 KOHTPOIA (Hag3opa) U MyHMLMMNaAbHOTO KOHTpoaa",

2. PervoHanbHbIA rOCYOapCTBEHHbIM KOHTPO/b B cdepe CcouManbHOro obCay»KMBaHUA
OCYLLECTBNAETCA YNO/JHOMOYEHHbIM OpraHom cybbekTa Poccuitickon ®degepaunm B NOPAAKe,
YCTaHOB/IEHHOM OpPraHOM rocyAapcTBEHHOM BAacTu cybbekTa Poccuitickoit Pegepaumm.

CtaTtbAa 34. O6LecTBEHHbI KOHTPO/b B cdepe counanbHOro obcnyKusaHua

O6LLeCcTBEHHbIN KOHTPO/Ib B Cdhepe coLManbHOro obCay»KMBaHMA OCYLLECTBAAETCA rparkaaHamu,
06LECTBEHHBIMA M WHBIMM OpPraHM3auMAMM B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit
depepaunn o 3awmTe npas noTpebuteneil. OpraHbl roCyAapCTBEHHOM BNACTM cyb6beKkToB Poccuiickoi
denepauymn B npefenax YCTaHOB/JEHHOW KOMMETEHUMW OKasbiBAlOT COZeNCTBME TparKaaHam,
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O6LLI,ECTBEHHbIM M WUHbIM OpraHMsaunam B OCYLWLECTB/IEHUN O6LI.I,ECTB€HHOI'O KOHTpPONA B ccbepe
CoUuManbHOro 06C}'IY)KMBaHMFI.

Fnaea 10. 3SAK/TIOMUTE/NIbHBIE M NEPEXOAHbBIE NONOXEHUA
Cratba 35. NepexoaHble NONOKEHUA

1. YTBEpKAeHHbIN opraHoM rocygapcTBeHHOW BnacTun cybbekTa Poccuiickon ®eaepaumm B CBA3M C
npuHATMEM HacTosiwero deaepanbHOro 3aKoHa MepeyYeHb COUMAsbHbIX YCAYr, NpPeAoCTaBAsEeMbIX
NOCTaBLLUMKaMKN CoLMasbHbIX yCnyr B cybbekTe Poccmitckon Pegepaumm, He MOXKeT ObiTb COKpaLleH no
CPaBHEHMUIO C YCTAHOB/IEHHbIM B cybbeKTe Poccuitckon Peaepaumm no coctosHuio Ha 31 aekabps 2014
rofia nepevyHem coumanbHbIX YCAyr, NPeaoCcTaBAsSeMbIX OpraHn3aumMaMmM couManbHOro 0b6CayKnBaHMA B
cybbekTe Poccuinckon Pepepauni.

2. B pamKax gnAawmxca npaBooOTHOLWEHUIN ANA NonydYaTenei coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MOJlyYeHUE COLMANbHbIX YCAYr BO3HUKNO B COOTBETCTBUM C AEMWCTBOBABLUMM A0 AHA BCTYMNJeHWA B
cuny Hactoswero desepanbHOro 3aKOHa NOPAAKOM MPeAOCTABAEHUSA COLMAbHbIX YCAyr B cybbekTe
Poccuinckoit ®epepaumm, BHOBb yCTaHaB/AMBaeMble pa3mepbl MJIaTbl 32 NPefoCTaB/leHMe CoLManbHbIX
YCNYr MOCTaBWMKAMM COUMaNbHbIX Yycayr B cybbekte Poccuitickont depepauum u ycnosua ee
npesocTaBAEHNA B COOTBETCTBMM C HacToAwMM DesepasibHbiM 3aKOHOM He MOTyT 6bITb Bbille pa3mepoB
nnaTbl 3a NpeaocTaBieHUe 3TUM JiMLAM COOTBETCTBYHOLLMX COLMANBHBIX YCAYr, YCTAHOBJIEHHbIX MO
cocTosAHuto Ha 31 aekabps 2014 roga, a ycnoBuMaA NpeaocTaB/leHNs COOTBETCTBYHOLLMX COLMA/bHbIX YCNyr
He MOryT ObITb YXyALWEHbl MO CPABHEHMIO C YCIOBUSAMM, YCTAHOBNEHHBIMW MO COCTOAHMIO HA 31 aeKabpa
2014 ropa.

CraTba 36. O NpU3HaHUK YTPATUBLLUMMU CUNY OTAENbHbIX 3aKOHOAaTe IbHbIX aKTOB (MNoNoXKeHui
3aKoHoAaTebHbIX aKToB) Poccuiickoit ®epepauyum

MpW3HaTb YTPATUBLLMMU CUNY:

1) ®depepanbHbiii 3aKoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM O6CAYKMBAHUK
rpaxgaH nosKuaoro sospacta W nHeanuaos" (CobpaHue 3akoHoaaTenbcTBa Pocculickolt degepaumy,
1995, N 32, c1.3198);

2) depepanbHblt 3aKoH oT 10 geKkabps 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcny»KmMBaHuA HaceneHus B Poccuiickoit ®Pepepaunn” (CobpaHue 3akoHogaTenbcTsa Poccuiickol
depepaunn, 1995, N 50, cT. 4872);

3) depepanbHbiii 3akoH oT 10 uonsa 2002 roga N 87-d3 "O BHeCEHUM U3MEHEHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 oOcHOBax couManbHOro ob6cayXKMBaHMA HaceneHuss B Poccuiickoit
depepaunn” 1M pgononHeHuAa B cTaTbio 2 3akoHa Poccuiickon Pepepauumn "O cTaHaapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuiickoit deaepaumm, 2002, N 28, c1. 2791);

4) nyHKT 4 cTaTbn 36 deaepanbHoro 3akoHa ot 25 uiona 2002 roga N 115-®3 "O npasBoBom
NOJIOXEHUN WHOCTPaHHbIX rpaxkaaH B Poccuiickoit depepauun” (CobpaHue 3aKoHOAATENLCTBA
Poccuiickoli degepaumm, 2002, N 30, cT. 3032);

5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapAa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHU M [OONONHEHWIA B HEKOTOpPble 3aKOHOZATe/bHble aKTbl Poccuitckont ®epepaumm B CBA3U C
npuHatTvem degepanbHoro 3akoHa "O NULEH3NPOBaAHMM OTAEeNbHbIX BUAOB aesTenbHoctn" (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaumu, 2003, N 2, cT. 167);

6) ctaTbk 56 M 65 depepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHMA B 3aKOHoZaTesibHble aKTbl Poccuiickon Pegepaummn M NPU3HAHUM YTPATUBLLUMMU CUNY
HEKOTOpPbIX 3aKOHOZaTe/IbHbIX aKToB Poccuiickon degepauum B CBA3M C NpuHATMEM deaepanbHbiX
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3aKOHOB "O BHECEHMU M3MEHEHW U gononHeHuit B PepepanbHbii 3akoH "O6 06WMX NpUHUMNAX
opraHvM3auMy 3aKoHoAaTeNbHbIX (NpeacTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHOB rOCYyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon degepaumn” n "O6 o06wmMx NpuMHUMNAX OpraHM3auuM MeCTHOro
camoynpasneHua B Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckolt deaepauumy,
2004, N 35, cT. 3607);

7) ctatbio 29 deaepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHUU U3MEHEHU B
oTAeNbHble 3aKoHoaaTe/NbHble akTbl Poccuitickolt depepaumm B CBA3M C COBEPLUEHCTBOBAHWEM
ocyuiecTBneHus nosHomounit MpasuTtenbctsa Poccuitickolt ®Pepepaunn” (CobpaHue 3aKoHOAaTENbCTBA
Poccuitckoit denepaumn, 2008, N 30, cT. 3616);

8) ctaTblo 2 PenepanbHoro 3akoHa ot 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM U3MEHEHWI B
oTAeNbHble 3aKoHoAaTe/NbHble akTbl Poccuiickoit depepaumm B cBA3U C nNpuHATUEM DeaepanbHOro
3akoHa "O becnnaTtHoW lopuandeckolr nomouwm B Poccuiickoit  Pepepaumn”  (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon depepaunu, 2011, N 48, cT. 6727);

9) cratb 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHMN B OTAENbHbIE 3aKOHOAATENbHbIE aKkTbl Poccuinckoit depepaumm M NpU3HAHUM YTPATUBLLMMM
CUNY OTAENbHbIX MOJIOXKEHMIM 3aKOHOAATENbHbIX aKTOB Poccuitickoit deaepauum no Bonpocam oxpaHbl
3[0poBbA rparkaaH B Poccuinckoit Pepepaunn (CobpaHue 3akoHogaTenbcTsa Poccuiickon deaepauymu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero ®eaepasbHOro 3aKoHa
Hactoawmi ®deagepanbHbli 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpesnaeHt
Poccuitckoin ®epepaumm
B.MYTUH
MockBa, Kpemnb

28 nekabpa 2013 roaa

N 442-®3
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