[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apeructpmupoaHo B MuHtocte Poccum 2 aekabpa 2014 r. N 35056

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MPUKA3
ot 17 HoA6psa 2014 r. N 886H

OB YTBEPXXAEHUM NOPALOKA
PASMELLEEHUA HA OPULIMANIbHOM CAMUTE MNOCTABLUUKA COLUANBbHbBIX
YCNYr B UHGOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETU "MHTEPHET"
M OBHOBJ/IEHMA UHPOPMALIMN OB 3TOM NOCTABLLUKE (B TOM YUCNE
COAEPXAHMUA YKA3AHHOW MHOOPMALIUU U ®OPMbI EE NPEAOCTAB/IEHUA)

B cootBeTcTBMM c noanyHkTom 5.2.97(16) MonoxkeHua o MuHUCTepcTBe Tpyda M cOUMabHOM
3awmTbl Poccuiickot depepaumn, yTBEPXKAEHHOIO MOCTaHoBAeHMeM [lpaBuTenbcTBa Poccuiickomn
depepaunn ot 19 nioHa 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickon depepaumn, 2012, N
26, cT. 3528; 2013, N 22, cT. 2809; N 36, c1. 4578; N 37, c1. 4703; N 45, c1. 5822; N 46, cT. 5952; 2014, N
21, cT.2710; N 26, cT. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), NpUKa3sbIBalo:

1. YtBepauTb npunaraemblt Mopagok pasmeweHms Ha oduumasbHOM CalTe MoCTaBLMKaA
COUMANbHbIX ycnyr B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT" n o06HOBAEHUSA
nHbopmauum ob 3Tom nocTaBlLIMKe (B TOM UYMCAe cofepraHue yKa3aHHoW MHpopmaumm u dopmy ee
npeaocTasieHus).

2. Hactoawmi npuKkas sctynaet B cuay ¢ 1 aveapa 2015 roaa.

MwuHuctp
M.TOMWUINH

YT1BEepaeH

npukasom MuHucTepcTea Tpyaa
N COLMANBbHON 3aLLUTbI
Poccuitckoit ®epepaumm

oT 17 Hoabpna 2014 r. N 886H

NOoPAAOK
PASMELLEEHUA HA O®ULIMANIbHOM CAMTE MOCTABLUMKA COLMANBHbIX
YCNYr B UHGOPMALIMOHHO-TENNEKOMMYHUKALIMOHHOM CETU "MHTEPHET"
1 OBHOBJ/IEHNA NHOGOPMALIMM OB 3TOM NMOCTABLUMUKE (B TOM YAUCNE
COLEPXAHUE YKASAHHOW NHOOPMALIMU U ®OPMA EE MPEAOCTABJ/IEHUA)

1. Hactoawwmit lNopAaaok onpedenseT npasuna pasmelleHUAa U OBHOBAEHMA MHOOPMALMM O
MoCTaBLMKE COUMAnbHbIX ycayr (B TOM umMcie cogepraHue yKasaHHoM uHdopmauum u dopmy ee
npegoctaBneHns) Ha oduUMANbHOM CcaillTe NOCTaBLLMKA COLMANbHbIX YCAyr B WHPOPMaLMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT" (Aanee cooTBETCTBEHHO - ceTb "UHTepHeT", oduLmManbHbIn
cauT).
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2. PasmelleHNo Ha opUUMANbHOM caliTe MOANEKUT cneayowan MHGopMaumsa O MocCTaBLiMKe
COLUMANbHbIX YCNYT:

1) O AaTe FOCV,ﬂ,apCTBeHHOﬁ perncTtpaunm B Ka4yecCtee NoCTtaBLMKa COUMNaIbHbIX YCNYT C YKa3aHNEM
4Yyncna, mecaua n roga pernctpaunu;

2) 06 yupeautene (yypeamtenax) nocrtaBUlMKa COLMAJbHbLIX YCAYr - OpraHM3auuM ColmanibHOro
06CNyXKMBaHMA C YKa3aHMEM HaUMEHOBaHWUA, MecTa ero (Mx) HaxoXKAeHWUS, KOHTAKTHbIX TenedpoHOB U
aApecoB 3/1IEKTPOHHOW MOYTbI;

3) 0 MecTe HaxoXAeHWs MOCTaBLiMKA COLMaNbHbIX YCayr, ero ¢uananax (MpyM ux Hanuumm) c
yKa3aHMeMm apeca U Cxembl npoe3aa;

4) o pexkume, rpaduke paboTbl C yKasaHMEM LHEWN U YacoB Npuema, NepepbiBa Ha obes;

5) O KOHTAKTHbIX TenquOHax C YKasaHnem Koga HacCeneHHOro nyHKTa, B KOTOPOM pPacnosioXKeH
NOCTaBLWHUK COLMaNbHbIX YCNYT, U 06 agpecax 3ﬂ6KTpOHHOl71 NOYTbl;

6) 0 pykoBoauTe e, ero 3amecTUTeNaxX, PyKosoauTensax Guananos (Npu ux HaaMYMKU y NocTaslLmMKa
COLMabHbIX YCAYT) C yKa3aHMEM KOHTaKTHbIX TenedOoHOB 1 aapecoB 3/1eKTPOHHOM MoYTbl;

7) o cTpyKType 1 06 opraHax ynpas/ieHna opraHn3auum coumnanbHoro 0bCayKnBaHMA ¢ yKasaHnem
HaMMEHOBaHUIA CTPYKTYPHbIX MnogpasgeneHuii (opraHoB ynpasiaeHus), Gamuauii, UMeH, OTYEeCTB U
OO/KHOCTEN  pyKoBOAMTENEW CTPYKTYPHbIX MNOAPA3AENEHUA, MECTa HAXOXAEHWUS  CTPYKTYPHbIX
nogpasgeneHuii, agpecos oduLMaIbHbIX CAlTOB CTPYKTYPHbIX NOApPasaeneHunit (Npu Hannuum), agpecos
3NEKTPOHHOM NOYTbl CTPYKTYPHbIX MNogpasgencHuii (Npyv Hasnuum); O MONOMKEHUAX O CTPYKTYPHbIX
noapasfeneHusax OpraHusauumM COUMaNbHOTO OOCAYXKMBAHUA (NPU UX HaAWuMKM); O NEPCOHANbHOM
coctaBe pPabOTHMKOB OPraHM3auMKM COLMANbHOTO OBCAYKMBAHMA C YKaszaHUEM C UX COMAcUA YPOBHSA
06pa3oBaHMUA, KBaAUOUKALMKM M oNbITa PaboTbl; O NONEYUTENBCKOM COBETE OpPraHM3aLmMn COLMANbHOro
obcnyxKMBaHus;

8) 0 MaTepuanbHO-TEXHMYECKOM obecrnevyeHun nNpeaocTaBleHUA COoLManbHbIX yCayr (Haanuuu
060pyA0BaHHbIX MOMELLEHUA A1 NPefoCTaBNeHUs COUManbHbIX YCayr, B TOM uucne 6ubanortex,
0ObEKTOB CMoOpTa, CPencTB ObyyeHUs U BOCMUTAHMA, YCAOBUAX NUTAHMUA U obecrneyeHus OXpaHbl
3[0pOBbA MONy4YaTeNeir CcouuanbHbiX YCAyr, [octyne K WHPOPMAUMOHHbIM cUcTemam B cdepe
coumanbHoro obcnyxkusaHma n cetn "UnTepHet");

9) o d¢dopme couManbHOro OB6CNYKUBAHUA, B KOTOPOKM MNOCTaBLMK COLMaNbHbIX YCAyr
npegocTaBAsEeT CoUManbHble YCAYrU (CTaUMOHAPHOM, NONYCTaLMOHAPHOW, Ha AoMY);

10) O BNAaX COUMaNbHbIX YCNYT, NPeaoCTaBiAeMbIX NOCTAaBLWLMKOM COUnNanbHbIX yCnyr (cou,maano—
6bITOBbIe, counmanbHO-MmeanUUUHCKKME, COUMA/ZIbHO-NCUXONOTMYeCKMNE, CoumanbHoO-Neagarorn4eckue,
CouManbHO-TPydoOBbIE, COUMANIbHO-NPABOBbLIE, YCAyrM B UenAaxXx nosBbleHNA KOMMYHUKATUBHOIO
noTeHuwuana nonyaneneﬁ counanbHbIX YCNyr, CpOYHble COUManbHble ycnyrm);

11) o nopsaaKke 1 06 ycnoBmaAX NpeaoCcTaBleHMA COLMabHbIX YCAYT MO BUAAM COLMAbHbIX YCAYT U
dopmam couLmanbHOro 0b6CNYKMBAHMA, B TOM YMC/IE O NEPeYHEe COLMabHbIX YCIYr, NpeaoCcTaBAseMbIX
NOCTaBLMKOM COLMaNbHbIX YCAYr; O MNOpAOKe W YCAOBUAX NPEeAOoCTaB/leHUs CcouMabHbIX YCayr
6ecnnaTHo 1 3a NAaTy Mo BUAAM COLManbHbIX ycayr u Gopmam coLmanbHoro obenyknsanma; o Tapuoax
Ha couManbHble YCAYru No BMAAM COLMabHbIX YCAyr U Gopmam coumanbHOro obcnymMBaHus; pasmepe
naaTbl 3a NPeAoCTaBAeHNe COLMaNbHbIX YCAYT, a TaK¥Ke 0 BO3MOXHOCTU NOAYYEHUN COLManbHbIX yCayr
becnnaTtHo;

12) o uncneHHOCTU NoayyaTenei coumanbHbIX YyCayr no ¢opmam coumanbHOro o6CayKMBaHNA U
BMAAM COUMabHbIX YCAYr 3a cyeT BloAXKETHbIX accUrHoBaHWi 6loa)KeToB cybbeKToB Poccuitckoi
denepaumn, YNCNEHHOCTU NoyYaTene coumanbHbIX YCayr no Gopmam coumanbHOro obcayKmMBaHua u



BMAaM COLMaNbHbIX YCNYT 32 NAaTy, YaCTUYHYIO NAaTy B COOTBETCTBUM C AOTOBOPaMU O NpeaoCcTaB/ieHUn
COLUMANbHbIX YCAYT 3a CYET CPeACTB GUINUYECKUX NNLL U (MNK) OPUANYECKMX NNLL;

13) o KonunuectBe cBOBOAHbLIX MECT A/NA MpUema noaydyaTesnei CouManbHbIX ycayr no gpopmam
couManbHOro o6CnyKMBaHWA, QUHAHCMPYEMbIX 3a CcYeT OIAMKETHbIX acCUrHOBaHMMK 6loayKeToB
cybbekToB Poccuiickoit degepauun, U KoanyectBe CBOBOAHbLIX MeCT AN Mpuema nosyyatenei
COUMaNbHbBIX YCAYr No $opmam CoumanbHOro obCayKMBaHMA 3a NAATY, YaCTUYHYIO NAATy B COOTBETCTBUM
C AOroBOopamu O NPeAoCTaBAeHUUM COLMANbHbIX YCAYr 3a CYeT CPeacts ¢usmMyeckux avuy u (uam)
HOPUANYECKUX NNLL;

14) 06 obbeme npeaoCTaBAAEMbIX COLMAMbHBIX YCAYr 33 cyeT OHOAMETHbIX aCCUTHOBaHMM
6loaxeToB cybbekToB Poccuinickon Pepepaumm M 3a NAaty, 4YacTUYHYKO NAaty B COOTBETCTBMU C
OOroBOpaMn O MpPefoCTaB/eHUMM COLManbHbIX YCAYr 33 cyeT cpeacts usMyeckux vy u (nam)
HOPUANYECKUX TNLL;

15) 0 Ha/NMUMM NNUEH3NI Ha OCYLLECTB/IEHWE AEATeNbHOCTM, NoA/eNKalel NMUEH3MPOBaHUI0 B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit degepaumm (C NPUNONKEHNEM 31EKTPOHHOro obpasa
OOKYMEHTOB);

16) 0 $pUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTM (C NPUIOXKEHNEM 3NEKTPOHHOro obpasa naaHa
dUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

17) o npaBunax BHYTPEHHEro pacrnopsafKa A8 nosydyaTenei coumasbHbIX YCayr, npasuaax
BHYTPEHHEro TPyA0BOro pacropsfka, KOJeKTUBHOM A0roBope (C NpuaoXeHue 31eKTpoHHoro obpasa
[OKYMEHTOB);

18) o HanMuMM NpeanUcaHKii OpPraHoOB, OCYLLECTBAAIOLWMX FOCYAAPCTBEHHbIM KOHTPOAbL B cdepe
COLMaANbHOIO 06CNYKUBAHUSA, U OTYETOB 06 MCNOIHEHWUM YKA3aHHbIX NPeAnvCcaHnii;

19) 06 nHOI MHPOPMALMM, KOTOPAs pPa3MeLLaeTcs, ony6MKOBLIBAETCA MO PeLleHNIo NOCTaBLLMKA
COUMaNbHbIX ycayr u (M) pasmelieHne, onybanKoBaHME KOTOpPOWN ABNAOTCA 06A3aTeNbHbIMKU B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit Peaepaumu.

3. OpraHusaumMmn coumanbHOro 06CNYKUBAHNA TaKKe pasMeLLaoT Ha cBoem oduLMaibHOM caiTe
MHPOPMaLMIO O NPOBEAEHUMN HE3ABUCMMOWN OLEHKM KauyecTBa OKa3aHWA UMW COLMabHbIX YCAyT.

4. Monb3oBaTento oPUUMANBHOIO canTa NpPenoCTaBAAeTCA HarnsaHaa MHPopmauma o CTPYKType
cauTa, BKAtOYatoWwan B cebsa ccbiky Ha oduLMabHbIe calTbl opraHa cybbekTa Poccuitckolt Peaepauyumy,
YNO/IHOMOYEHHOrO Ha ocywecteneHne ¢yHKUMIN, yCTaHOBAEHHbIX PeaepasbHbIM 3aKOHOM OT 28
nekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro O6CAYKMBAHUA rpaxaaH B Poccuiickon
depepaunn (CobpaHume 3akoHogaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257), 1 MMHUCTEpPCTBA TPyAa M coumanbHoM 3awmTbl Poccnitickolt epepaumm B cetn "UHTepHeT".

5. PasmeuweHue WHPOPMaAUMM O NOCTaBLIMKE COUMAbHbLIX YCAYr OCyLWecTBAAeTcs B
06Lea0CTYNHON YacT oduuManbHOro caMta B popmarte, obecneymBaroLem BOSMOXKHOCTb €e NoucKa
6e3 [onoNHUTENbHON perucTpaummn, 6e3 Mcnonb3oBaHMA MNPOrPamMMHOro obecneyeHus, YCTAaHOBKA
KOTOPOro Ha TEXHUYECKME CPeAcTBa NO/b30BaTeNss MHGOPMALMM TPpebyeT 3aK/I0YeHNA NLEH3UOHHOTO
WM WHOTO COrNaleHuna ¢ npaBoobiagaTtesieM MPOrpaMMHOro obecneyeHus, NpesycMaTpPUBAIOLLErO
B3MMaHMe C No/b3oBaTens MHGoOPMaLLMM NAaThI.

6. Mpu pasmeLeHUM MHGOPMaLMM O NOCTaBLLMKE COUMANbHbIX YCAYr Ha odULMaNbHOM caliTe U ee
obHoBneHnn obecneumBaeTca cobnogeHne TpeboBaHU 3aKoHoaaTeNnbCcTBa Poccuinckoit ®epepaumm o
NepCoHaNbHbIX AaHHbIX.

7. VHdopmauma O NOCTaBLIMKE COUMANbHbLIX YCAYr pasmeliaeTca Ha oduumanbHOM caliTe B
TEKCTOBOM U (MnK) TabanUHOW dopmax, a TaKKe B popme 31eKTPOHHOIo 06pasa KoNU LOKYMEHTOB.
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8. MHd)OpMaLI,VIFI O NOoCTaBWUKE COLUMANIbHbIX YCAYyr NOANEXUT pasMelleHUO Ha Od)VILI,MaIIbHOM
cante M 0O6HOB/EHUIO B TEYEHUE Aecatn pa6oqu AHEﬁ CO OHA ee Co34aHnA, nonyvyeHna nam BHeCeHuUA
COOTBETCTBYHOLLUNX N3MEHEHUN.

9. TexHuyeckne u nporpammHbie cpencrtBa, KOTOpble UCMONb3YHOTCA AONA dDYHKLI,MOHVIpOBaHMFI
Oq)MLI,MBJ'IbHOI'O ca17|Ta, AOJTXKHbI obecneumnBarb:

1) 3awuty uUHOOPMAUMM OT HECAHKUMOHUPOBAHHOIO YHWUYTOXEHUA, MogubuKauum u
610KMPOBAHUA A0OCTYNA K HEN, @ TAKXKE UHbIX HEMNPABOMEPHbDIX AEACTBUIA B OTHOLIEHUM HEE;

2) BO3MOMKHOCTb KOMUPOBAHWA WHPOPMALMKM Ha pe3epBHbI HOCUTEeNb, obecneynBaloWmii ee
BOCCTaHOBJ/IEHUE;

3) 3aWnTy OT HECAHKUNOHNPOBAHHOIO KONMPOBAaHMA aBTOPCKUX MaTEPUANOB,

4) BO3MOXHOCTb Bblpa*XeHunAa MHEHWM nonyyartenammn coumanbHbIX yCnyr O Ka4ecrBe OKa3aHWuA
yCcnyr opraHmsaymamum coumnaaibHoOro O6Cﬂy)KVIBaHMﬂ.

10. UHpopmauma o nocTaBLMKe COLMabHbIX YCAYr Ha oduLUMANAbHOM caliTe pasmMellaeTcs Ha
PYCCKOM A3bIKE, a TaK¥Ke MOXKeT OblTb pasmellleHa Ha roCyAapCcTBEHHbIX A3blKax pecnybuK, BXOAALMNX B
cocTtaB Poccuitckoit depepaummn, 1 (M1n1) Ha MHOCTPAHHbBIX A3bIKaX.

11. Pa3smelleHHana Ha oduUMANbHOM caiTe MHPOPMaUMA O MOCTaBLUMKE COLMAJIbHbIX YCAYr
OO0/MKHA ObITb AOCTYMHa NONb30BaTeNAM A/ O3HAKOM/EHUS KPYrnocyToyHo 6e3 B3MMaHMA naatbl U
WHbIX OrPaHUYEHUN.




